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HEpEryJIupyeMol Ha 3aKOHOAATEIbHOM YpPOBHE KOMMYHHUKAllUM B
COLIMAJIbHBIX CETSAX CTAHOBUTCS PACIIPOCTPAHEHHBIM SIBJICHUEM. 3HAHUE
MIPUEMOB TPOJUIMHTA, TOHMMaHUE CYTH CaMOH TEXHOJIOTMH, a 3HAYMT,
BBICOKMH ypOBEHb MEAMMHON KyJIbTYpPbl IIO3BOJIMT YYaCTHUKAM
CeTeBOro oOUIeHUs! OBITh 3AIIUIIEHHBIM OT MPOBOKAIMH, OT 3aBEAOMO
HEYCIEIIHOr0 O0IICHUS.
Jlureparypa
1. Buebpaunbix, P. A. TpomumHr kak ¢opMa connaibHON
arpeccuy B BUPTyallbHbIX cooOiectBax / P. A. BHeOpauHnbix // BecTHUK
Yamyprckoro yaupepcurera. dunmocodust. Counonorus. [Icuxomorusi.
ITenaroruka. — MxeBck: Y AMYpPTCKUN IOCYyIapCTBEHHBI YHUBEPCUTET,
2012. -B. 1.-C. 48 - 51.
2. [TantomeBa, M. M. Biioru, MUKpOOJIOTH U COIHMAIbHBIC
CeTH: WHTEPHET-KOMMYHHKAIIMM HOBOro jecatwietus / M. M.
[Mantomesa / Menuaanbmanax. — 2011, — Ne 2. — C.6-12.
© M.B.IIumunesuu, 2019
YK 316.774:654.1
MOJIOAOE NOKOJIEHUE B COHUAJIBHBIX CETSAX:
BJIMSTHUE ITAD®POBHIX KOMMYHUKAIIMIA HA
INPAKTUKHU ITOBCEIHEBHOI'O OBILIIEHUA
Icmpuna 10.1O.
Ma2ucmpanm,
@I'BOY BO «Yomypmckuii 20Cy0apcmeenHvlil YHUBEPCUMEm »
2. Mbicesck
CTpeMUTEeNbHBIA MpOrpece BEO-TEXHOJNOTMA W MacIuTaOHas
WHTErpamys WHTEPHET-MeNua B TIIOBCEMHEBHYIO JKHM3Hb JIIOIEH B
MOCTIeIHNE TOMABI aKTyalH3upyeT HAyYHBIH MHTEPEC K HCCIETOBAHHIO
W3MEHEHHI, KOTOpPBIE MPHUBHOCIT B YEIOBEUYECKOE OOIIEHWE KaHAJbI
urdpoBoii KOMMYHUKauU. bynydu 0OCOOEHHO BOCTIPUHUMYHBON KO
BCEMY HOBOMY, aKTUBHBIM IPOBOJHHKOM JTHX HOBAIM CTaHOBUTCS
MONIONEXb. JlIs «IOKONeHWsI colceTelr» OoOIeHre B dYarax |
MECCHH]DKepaX CTaHOBUTCA HE MPOCTO YMOOHBIM cIIocoboM oOMeHa
nH(opMaIued, HO HACYIIHOH TOTPEOHOCThIO M PECYpPCcOM, NAOIIIM
npeuMyiiectBa B coipaibHoM online- u offline-B3anmoneiicTum.
CraThsl aHANM3UPYET BIMAHUE MUGPOBHIX TEXHOJNOTHH HA TUITUYHBIE
KOMMYHUKATHBHBIE MOJEIN MOJOJBIX TIOJh30BaTENel COIMaIbHBIX
MeanaB Poccuu, akIeHTHpYeT BHUMAaHHUE Ha TEHICHIIUAX MOJIOIEKHOTO
OHJIATH-OOIIeHMSI. [lpuBomsiTcss  BBIBOABI O BO3MOXXHOCTH
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paccMaTpuBaTh IH(POBYI0O KOMMYHUKALIUIO B MOJIOASKHOM OOLICHUU
Kak TMpOsBJIEHHE HOBBIX ()OPM COLMAIBHOTO HEpPaBEHCTBA M|
KaTalan3aTop COUUAIbHON MOOUIIBHOCTH.

Kniouegvie cnoea: coumanbHble CETH, COLMAJIbHBIE MeEAWa,
WHTEPHET, COLMUAIbHBbIE MPAKTUKW, LUPPOBBIE KOMMYHHKAIIWH,
KOMMYHHUKAaTUBHBIC MOJACIHU, TCICKOMMYHUKAIMOHHBIC TCXHOJIOIUHU,
OHJTal{H-CaMOIIPE3CHTAIINS, MOJIOJICKb, IN(POBOE HEPABEHCTBO.

PasButne WHQPOPMAIMOHHBIX TEXHOJOTHH B  YCIOBHSIX
rofanu3ani HEYKIOHHO MEHSIET XapakTep BCEeX OOIIEeCTBEHHBIX
MpOIIECCOB HAa MakKpo- W MHKPO- YypPOBHE: HWHTEPHET W HOBBIE
COIMalIbHBIE ME/INa PAJUKAIbHO YBEITUUMNBACT JOCTYITHOCTh U CKOPOCTh
pacnpoctpaHeHus 3((EKTUBHBIX COIUAIBHBIX IPAKTHK, CTAHOBSATCS
IUIOIIAIKAMU  TJI00ANBHOTO OOMEHa «COLMANBHBIM 3HAHUEM», TI0-
WHOMY MAaCIHITaOUPYIOTCOMATIBHYI0 KOMMYHUKAIMIO, IPEOJIoJIeBast
TEPPUTOPUAJIBHBIC, KYJIbTYPHBIC, A3BIKOBBIC W HWHBIC TIpaHUIbl B
OOIIIeHNH JTIO/IEH.

TeOpeTI/IKI/I COoNUaJIbHBIX M€Ira MPUBOAAT CBUACTCIILCTBA TOIO,
YTO B YCIOBHSAX pacTylled MOIMYJSIPHOCTH WHTEPHET-KYJbTYpHI,
MOPOXKAAEMbIE €10 MOJENH TOBENECHUS M KOMMYHHKATHBHBIC >KaHPHI
Oonee He BOCHPUHHUMAIOTCA KakK CHENU(pUYHBIC, Pa3TUUIAI MEXKITY
HOBBIMHU (cyOKyIBTYPHBIMH) W TPaAWIMOHHBIMH  BHJAMH
HOPMATHBHOCTH pa3MBIBArOTC [6, 40].

Pacmmpsiercst criekTp CONHMANbHBIX MPAKTHUK, YCIEIIHOCTh B
KOTOPBIX IIETMKOM 3aBUCHT OT HABBIKOB OOpamieHdsl ¢ OH(pPOBBIMHU
TEXHOJIOTHUSMHU: MOOWIIbHBIE YCTPOWUCTBA, CHAOXKEHHBIE COOCTBEHHBIMHU
OIEpPAIMOHHBIMU CHUCTEMaMH U TPHJIOKEHUSIMH C BO3MOXKHOCTBHIO
MOCTOSIHHOTO TIPUCYTCTBUSL B CETH, IIEPECTAIOT BBHITIONHITH POIb
(hYHKIIMOHATHHOTO TOCPEAHHWKA, 3aHWMas B KOMMYHHKAIIHA MECTO
TIOJTHOIIPABHOTO yYaCTHHWKA W TapTHepa.B Oonee MIMPOKOM CMEICTE,
pedb 37ech MOXET WATH O KAdYeCTBEHHBIX W3MEHEHHSX HEKOTOPBIX
ACTMEeKTOB YEIIOBEYECKMX OTHOIIeHWH B menoMm (Hampumep, b.Jlatyp
TOBOPUT O KOHIIETITyaJlbHOM TEPEOCMEICIEHUN JIFO00H COBpEMEHHOMN
KOMMYHUKALIUK U CBSI3U JIIOJIEH 4yepe3 MpU3My CBOICTB IeTepOreHHOU
COIIMOTEXHHYECKOH ceTn [7, 87].

['1aBHBIM ~ TIPOBOJHUKOM  «PEBONIOIUW  Ta/PKETOB» W
KOMMYHUKATHBHOM <«JIUTUTANIH3AIMA» BO BCEM MHpPE SBISAETCS
MoJonexp B Bospacte 70 30 ser. CpaBHUTENbHBIE NAaHHBIC OMPOCOB
MOKAa3bIBAIOT, YTO B TIOCIEAHEE JECATHIIETHE JIONsl BPEMEHH,
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YIENSEMOro MOJIOABIMU JFOIBMH JIPY’KECKOMY U JIETIOBOMY OOILEHHIO B
ceTu HeykIoHHO pacteT. Tak, B 2012 romy, mo pesyibTaraMm OIpoca
Monoaexu r.MxeBcka, ol MOJNOABIX JIIoJed B Bo3pacte oT 16 mo 25
JIeT, MPOBOAMBIIKMX Y MOHUTOpa Ooiee 2-X 4acoB B JieHb, COCTaBIIsUIA
CpeI¥ OMpOIIECHHBIX MouTH 75% (Ipu 3TOM OOIIEHHE 3aHUMAJIO OKOJIO
80% BpeMeHH UX MpeObIBaHMS OHJIalH) [2, 148].

B 2017 rogy mo4tu TpeTh OMpPOIIEHHBIX MOJOABIX JIIOAEH B
Bo3pacTe OT 13 1o 24 ner yaensiau COIMANBHBIM CETAM Yke Oonee 5
yacoB exenHeBHo [5, 16].Emie omHa XxapakrepHas TEHJEHITHS
MOJIOZICKHOTO OHJIAIH-OOIIEHHSI MTOCIEAHUX JIET — COKpalleHHe 1ay3 B
KOMMYHHUKAIIMM W KXCIAHUC HAXOAUTHCA B ITOCTOSHHOM COLHAJIbHOM
B3auMOZeHCTBUU. YeTBepTh OompomeHHbIX oT 18 mo 24 mer ceromus
MPOBEPSIOT OOHOBJIEHUST HEe pexe 2 pa3 B yac [5, 15], a nons
TUHAI/KEPOB, HCIBITHIBAIONINX TOTPEOHOCTh pearupoBaTh Ha BCe
COOOTIIeHHsI HEMEIEHHO cocTaBisieT 69% [5, 24].

Bornee MOMOBUHBI PECIIOHJICHTOB COOOIIAIOT, YTO OCHOBHAs
eiib HUX MPUCYTCTBHA B COLHUAJIBHBIX CETAX - OGIIICHI/Ie. TTomumo
HY6_HI/I‘IHOI‘O KOMMCHTHUPOBAHUA 3anmcen ApYrux y4aCTHUKOB CaMbIM
pactupocTpaHeHHBIM BHJOM OOHIEHWS B COIMANBHOW CEeTH IS
MOJIOZI&KH U TIOJPOCTKOB CTAHOBATCS MECCHH/DKEPHI C BOZMOXKHOCTHIO
MTHOBEHHOT'O oOOMeHa  cooOmeHusMH  (MHAMBUAyaJIbHBIC  WIIN
rpynmoBeie 4athl). CamMoW TOIYJISIPHOM COIMMATbHOW CEThIO (OXBaT,
omm3kmii Kk 100%  ompomieHHBIX), BBIOMPAEMOW  POCCHUCKUMH
MOJIOZIBIMH JIFOABMH TS OHJIAIH-00IIeH s ocTaeTcsi BKoHTakTe; Ha 2-M
mecte Instagram (85,8% ompomennsix), namee uayt Facebook (56,3%
orpomeHHbIx) U Twitter (36,9%)[1, 151].

KauecTBeHHBIM aHaIW3 OHJAWH-TIEPENHUCOK ITOKa3bIBAET, YTO
YaThl Yallle HCIONB3YIOTCS MOIOAEKBIO KaK CIIOCO0 €KEeTHEBHOTO M
OBITOBOTO OOIICHHUS, B OTJIMYME, Hampumep, or email-coobmenuii,
KOTOpbIE TPEANOYUTAIOT JIIOAW  OOJee CTapIIero IOKOIEHUS |
WCIONB3YIOT, KakK TMpaBmwio, B jAenoBbix 1emix.llo  cBomm
coJiepKaTeTbHBIM XapaKTePUCTUKAM OHJIAWH-KOMMYHHUKAIIUSTHAMHOTO
OnmKe K yCTHOMY, YeM K MHUCbMEHHOMY oOmmieHnio. OHIaiH-Tuanioru
OPHEHTHPOBAHBI Ha OOMEH OMOIUSMH, CHUIOMHHYTHOE OIIYIICHHE
COBMECTHOT'0 TPHUCYTCTBHs. MccnemoBarenn OTMEUarOT, YTO Takas
HaIpaBIIEHHOCTh JIMIIAeT OOIIEHWE IOCIEA0BATEILHOCTH W JIOTHKHU
JIUHEHHOTO BPEMEHHOT0 Pa3BUTHS (OT MPOIIIOro K OyIyIieMy), Tak Kak
WHTEHCHUBHOCThP W YacTOTa KOMMYHUKAIIHH MOXET CYIIECTBEHHO
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BapbUPOBATHCA: 32 MOYTH KPYIJIOCYTOUYHBIM OOMEHOM COOOILICHUSMHU
MOT'YT CIIEIOBaTh JUIMTENbHBIE TEPEepbIBBI U HA000OpOT. JTH
0COOEHHOCTH CHOCOOCTBYIOT BO3HMKHOBEHUIO (denomena
«MO3aMYHOCTH» B BOCHpUATHH oOmeHus. CKoOpocTh Tepenavu
rHpopMaIuK B auajore (4acTo Onepexarolias CKOPOCTh OCMBICTICHHUS)
ompezeNsieT KpaTKOCTh MOCTpoeHHs (pa3, CXOAHYI0 IO CTPYKType ¢
YCTHBIM oO0IIIeHUEM [2, 164]. B LETIOM, CHUYKaeTcA
WH(POPMHUPOBAHHOCTh YYACTHUKOB KOMMYHHKALIMM O (aKTHYECKUX
00CTOSITENbCTBAX JKM3HH COOECETHHKOB (TIOIPOOHBIE  OMHCAHUS
COOBITHITHOW CTOPOHBDKM3HUYACTO OCTAIOTCS 32 PaMKaMHU OHJIalH-
4aToOB, B OTJINYHE OT, HAIIPUMED, TPATUIIMOHHON TTOYTOBOM MEPENUCKN ).
B TO ke Bpems, COIMaNbHBIE CETH JENAIOT B3aMMOJICHCTBUE TOpasJio
60nee AEMOKpPAaTUYHBIM MW IIPOCTBIM, MHOI'M€ COLHHAJIbHBIE W HWHBIC
OappepblB  3TOM CiIyd4ae €CTECTBEHHBIM 00pa3oM YCTpPaHSIOTCS.
OOmienue craHoButcsi Oonee CBOOOMHBIM OT IMPAaBHI U 0053aTENbCTB,
MpH 3TOM TIOJNB30BATENM MOMy4atoT OOJbIlle BO3MOXHOCTEH JUIs
TBOPYECKOT'O CAMOBBIPAKEHHUSI.

ConepxaHre KOMMYHHMKAIIMM 3aBHCHT OT MHOTHUX (DaKTOpPOB,
CBSI3aHHBIX, TPEXKJE BCEro C WHAWBHUIYAJHHBIMH OCOOCHHOCTSIMH
YYaCTHHKOB nuajnora. Ho B ciydae OHJIaifH-4aTOB OOHApy>KUBACTCS
3aBHCHMOCTb  XapakTepa ¥  COJAEpXaHUS KOMMYHHUKAallMd  OT
TEXHOJIOTHH, MIPUBHOCHUMBIX COIIMATLHBIMH Meana B
KOMMYHHKATUBHYIO  cepy:  HMHTEpHET-IPAaKTUKH  HHUIUHPYIOT
mporecchl  TpaHchopManmuu OOIIEHHWS KaK TaKOBOT'O. XapakTep
OOIIeHNsT B OJTOM CIy4yae SIBHO OIIOCPEJOBAH KaHAJIOM IIepeqadn
JaHHBIX, TO €CTh HEMOCPEACTBEHHO TEXHOJIOTUAMA KOMMYHHUKAIWH. [2,
152] Takum oOpa3oMm, MOATBEPKIACTCS HW3BECTHBHIM TE3WC Meaua-
knaccuka [ "M.Maxkmossa o0 TOM, dYTO HWMEHHO TEXHOIOTHH
KOMMYHUKAallMd B COBPEMEHHOM OOIIECTBE SIBIISCTCS TJIABHBIM
(hakTOpOM, MEHSIFOIIINM COLMATIBHYIO XU3Hb [4, 125].

WHTepHer BO  MHOTOM  YIpa3fHseT  TPAAUIHOHHYIO
«PEMpecCUBHYIO» (DYHKIIUIO S3bIKA: B OHJIAWH-OOMEHHNH HOPMATHBHBIM
CTAaHOBUTCS HWCIIOJB30BAHWE CJIEHTa W CHIDKEHHOH JEeKCHKH. Tem
CaMBbIM TPaIUIMIOHHBIC CTATYCHBIE Pa3IINYHsl, 3aKPETUICHHBIE Ha YPOBHE
SI3pIKa B WHTEPHET-KOMMYHUKAIIUYA HUBEIHUPYIOTCS, HO BMECTE C TEM
BBOAWTCS HOBOE  COIMAIBHOE  pa3JelieHHe, OCHOBAaHHOE Ha
MPUYACTHOCTH K KYJIBTYPHBIM TpeHAaM (JIeNeHue IOIb30BaTellell Ha
IIPOJBUHYTHIX» M «OTCTANmbIx») [2, 162]. B KOHTEKCTe 3THUX
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W3MEHEHUH UuQpoBas KOMMYHHKAIHs, O€3yCIOBHO, MpPEACTaBIsET
co00i1 aKTyaJIbHBII COLMANBHBIA TPEH] U pecypc, obnaaatomumii (B psamy
MPOYMX COLMAJIHHO MOJE3HBIX HOBIIECTB) CBOWCTBAMH KaTajlu3aTopa
COIIMATbHON MOOMIIBHOCTH ISl CETEBBIX COIIMYMOB.

Takum  oOpasoMm, oOHIAlHH-OOIIEHHME B  IPUIOKEHHAX
COLIMAIbHBIX CeTe W MECCHH/DKEPaX OTHOCHUTCS CEerofiHs K YHUCIY
npeodsiafiafolX B CpeAe MOJOACKH TOBEACHUCCKUX MOJeNed H
MpEeBpaIllacTcd B OJHY M3 OCHOBMOJIOASKHOW KOMMYHUKATUBHOM
KYJIBTYPBI.

ConuanpHble CETH, CIeI0BaTeIbHO, MOT'YT paccMaTpHBATHCS
KaK HOBBIM MAacCOBBIM CHMOCO0 yIOpSIOYMBAaHUS KOMMYHMKAIMM U,
OTHOBPEMEHHO, KaK aJbTepHATHBHBI HCTOYHUK paclpenereHnus
BIIACTH(B YacTHOCTH, M.Kacrenbce, aBTOp KOHIIETILIU U
«H(OPMAIIMOHAILHOTO  OOIIECTBA» OTMEYaer, 4YTo, OJjaromaps
WHTEPHET-TEXHOJIIOTUAM, B COBPEMEHHOM MHPE OLyTUMO YMEHbBIIAETCS
3HAYUMOCTh BEPTHKAIBHBIX M YCHJIHMBAETCS POJb TOPHU30HTAIBHBIX
conuanbHbIX cBs3eil) [3, 21]. IlpuBepxeHHOCTh TpEACTaBUTENEH
MOJIOJIOTO TIOKOJIEHHS COIMAJIbHBIM Meaa W CETeBBIM KaHallaM
O0IIEeHUsT C 3TOH TOUKM 3PEHHs IPEACTaBIIETCS IPOSBIEHUEM U
MHIMKATOPOM  HOBBIX  (OpM  COIMANBHOTO  («IUTHTATBHOTO»)
HEPaBEHCTBA.

Pacrymas 3Ha4MMOCTh COLIMANIBHBIX CETEH U TUKTYEMBIX UMH
¢dopmaToB OOIIEHHMS B JKM3HM IOAPACTAIOMIETO ITOKOJICHUS CTaBUT
mepes;,  HAYKOM  3aJauyd  KOMIUIEKCHOTO  TEOPETHYECKOTO |
SMIIUPUYECKOTO HM3YyUYEHMs] OHJIAHH-KOMMYHHKAIlMM W TEHACHIMWI ee
pa3BUTHSL.

IlepcrieKTUBHBIM ~ HANpaBICHHEM  JANBHEHIIETO  HAy4HOrO
[IONCKA MOXET CTaTh MCCIICAOBAaHME 3HAYEHUS] M OCOOCHHOCTEH
OHJIAH-KOMMYHUKALIMA B CTPYKTYpEe MpPaKkTHK KOMMYHHKAaTHBHBIX
JTUAEPOB NHTEPHET-COOOIIECTB.
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YPOK B MY3EE KAK O/IHO U3 BAYKHbIX
HAITPABJIEHUM IIKOJIBHOTI'O OGPA3OBAHMSI
IOpuux O. B.
cmyoenm-macucmpanm, CapamoscKutl
HAYUOHAILHBLU UCCAE008AMENLCKUL 20CYO0APCMBEHHbI
yuugepcumem umenu H. I Yepnviuiescrkoeo
2.Capamos

AnHoOTausA. B 1aHHOH cTaThe paccMaTpUBaeTCS YPOK B My3ee,
KaK OJIHO W3 BaXXHBIX HAMPaBIEHUU IIKOILHOTO 00pa30BaHMsI, KOTOPOE
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COJIEP)KAHUE

AnekceeBa A.D BnusHue MyNbTUMEAMWHBIX TEXHOJOTWH Ha
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