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BBEAEHUE

COBpEMEHHOE  COCTOSIHME  OOpa30BaHUSl  XapaKTEPU3YETCs
TEHJICHIIUSAMHU TyMaHU3allMM U TyMaHUTapU3aluu 00pa3oBaTEIbLHOIO
OPOCTPAHCTBA. TOT MPOLECC NPOABISETCA MNPEKIEC BCEro B
YCTAHOBJICHUU CYOBEKT-CYyOBEKTHBIX OTHOIICHUH, B KOHTEKCTE
KOTOPBIX  OOydYarolWiicsl  paccMaTpUBaeTCd HE Kak  OOBEKT
NeJJarorMYeCcKUX BO3JCUCTBUM, a KaK CYOBEKT CO CBOMM BHYTPEHHUM
MUPOM, chopMupoBaBIIEHCS CUCTEMOM LIEHHOCTEWN,
WHJIUBUyaIbHBIMU OCOOEHHOCTSIMUA U MUPOBO33PEHUEM.

OTa TEHJACHIMS TMO3BOJSET paccMaTpuBaTh OOIIEHUE MEXKIY
oOyyaromiuM ¥ oOydYarlMMCsi HE TOJbKO KakKk  IPOIECC
B3aMMOJICUCTBUSI, HO M KaK MPOIECC B3aUMOBIIHSHUS.

PerpocnieKTUBHBIA  aHaNKM3  MO3BOJISIET  3aKJIIOYHUTh, UYTO
coluasabHas 3HAYUMOCTb nearornueckom NeSATeIbHOCTH
ompenensieTcs TeM, 4YTO «OOBEKTOM Tpylna mpodeccuoHaabHON
rpymnnbl  (1MeAaroroB)  sBASETCS HE  KaKOW-IMOO  OOBEKT, a
YeloBeYECKass HWHAUBHUIYAJbHOCTh BO BCEU €€ HEMOBTOPUMOCTH.
OOyuaronuil ABJISIETCS HEMOCPEIACTBEHHBIM YYaCTHUKOM IIpoIlecca
oOlLIeHUsI, TPEAYCMATPUBAIOIIIETO PA3HOOOPA3HBIE U MHOTOACTIEKTHHIE
OTHOIIICHUS CO CTyJICHTaMH, Kojuierammy [3].

Mopepau3zanusi 00pa30BaTENIbHONM CHUCTEMBl AKTyaJIU3UPYET
pa3pabOTKy M TMOCJEAYIOIIee BHEAPEHUE HOBBIX OO0pa3oBaTEIbHBIX
napajnrM, OJIHOM U3 KOTOPBIX ABJSETCS KOMMYHUKATHBHAsS
Nefaroruka. B COBpeMEHHOM Hay4yHOW JMTEpAType Ienarorunydeckas
KOMMYHUKAIIUSI OTpeieseTcs Kak «cnenuduyeckas Gpopma ooOieHus,
nucKypca, GopMUpPOBaHKE KOTOPOUM CTPOUTCS HA U3YYEHUU PUTOPUKH,
TEOPUH U KYJbTYpbl pPE€YH, COLUAIBHOW UM TNEJaroru4ecKou
MICUXOJIOTUH, 3TUYECKUX MPUHIHUIIOB U HOPM, C YYETOM OCHOBHBIX
IMPUHIUIIOB  MEXIMYHOCTHOW, TPYNIIOBOM, MEXKYJIbTYPHOU U
TEXHUYCCKON KOMMYHHUKaUn» [24].

OOpazoBaHue 1O CBOEM CyTHM  TMpPEIACTaBIAeT  COOOM
KOMMYHHUKATHBHBIM MPOIIECC, OCHOBOM KOTOPOTO SIBIISIFOTCS OOIICHUE
U KoMMyHHKanus. Yepe3 oOIeHHEe U KOMMYHHUKAIMIO TeAaror
OpraHU3yeT U PETYIUPYET MOBEACHHUE U JEATeIbHOCTh O0yJarOITUXCs,
pedrekcupyer W OIEHMBaeT WX pabOTy, TOCTYNKH, MOTHUBBHI,
UH()OPMHUPYET O TPOUCXOIAIINX AKTyaTbHBIX COOBITHSX.



AKTyanuzaius neJarorudeckoi KOMMYHUKAITUU KaK KJIFOYEBOTO
KOMIIOHEHTa B CUCTEME «YEJIOBEK — YEJIOBEK» MOJTBEPKIACTCS TEM,
YTO OOIIEHHWE U KOMMYHUKAIUA, KaK €ro 4acTh, MPEACTABIISAIOT COOOM
colMalibHble (DEHOMEHBI, KOTOPhIE MPHUOOPETAIOT 0CO00E 3HAUCHUE B
YCJIOBUSAX PACHIMPEHUs TPaHUI] U cPep KOJUIEKTUBHOM AEATEIbHOCTH,
YCJIOKHEHUS KOMMYHUKATHUBHBIX CBSI3€H, MHCTPYMEHTOB, KaHAJOB.
Kpome Toro, B mporecce pa3BUTHUS JUYHOCTU OOIIECHUE BBIMOJHSIET
psAn GYyHKLIM: OCyIIecTBIseTCa 00MEH MH(pOpMalen u BO3ICHCTBUE
Ha CO3HAHME U TIOBEACHHUE JIIOJICH, MepenarTcs OOIIEeCTBEHHbIE,
Hay4yHbIC, KYJbTYpHbI€ M HPABCTBEHHBbIC IIEHHOCTU, (HOPMHUPYETCS
TYXOBHBIM MUpP 4Y€JIOBEKA.

IIpupona oOuIEHUS, €ro WHAUWBUAYAJIbHBIE U BO3PaCTHbIC
OCOOCHHOCTH, MEXaHU3Mbl TPOTEKAHUS ¢ U3MEHEHHUS CTald
npeaMeToM u3ydeHus: (GuiaocodhoB W COIMOJIOTOB, TIEJAroros,
MCUXOJIUMHTBUCTOB,  CICHHAJIMCTOB B  00JacTH  COIMAJIbHOM
ncuxoioru. OJHaKo pa3HbIE UCCIIEI0BATENIN BKIAABIBAIOT B MIOHATHE
«O0UIEHUE» pa3HbIN CMBICI.

B  nwureparype HaMeuaeTrcs — HECKOJbKO  MOJAXOJOB K
UHTEpIIpeTaIuu dbeHoMeHa «OOIIIEHHEY. Hawubomnee
PacIpOCTPAHEHHBIM U Pa3pabOTaHHBIM SIBISIETCS MOIXOJ K OOILIEHUIO
KaK K OJHOMY W3 BHUJIOB JI€ATEIbHOCTU; BTOPOWM  MOIXO[
paccMaTpuBaeT — OOIIEHME  KaK  CHEHU(PUUYECKYID  CHCTEMY
MEXJIMYHOCTHOTO B3aUMOJCHCTBUSI; B paMKax TPEThEro IMOAX0Ja
(deHoMeH OOIIEHUS] H3y4YaeTcsl KakK OTPaKEHHE U  BBIPAKECHUE
OTHOLIECHUH JINYHOCTHU.

B cepenqune 60-x TrogoB OTEYECTBEHHBIE MCCJIEI0BATEIN
A.T. Kypakun wu JLU. HoBukoBa akKkIEHTUPOBAIM BHHUMAaHUE
MeJarorndyeckoro CooOIIecTBa Ha MpoOsiieMe MeJaroru4eckoro
OOIIIEeHUS.

[loznnee memarornueckoe OOIIEHHE  CTajo  MOPEIAMETOM
HCCICIOBAHUS A.B. Kan-Kanuka, L KonomuHckoro,
H.B. Ky3pmunonu, X.W. Juiimerca, A.B. Mynpuka, K.C. Ycnanosa,
HA. Xwmens u gpyrux. OnyOnaukoBaH psja paboT, B KOTOPBIX
paccMaTpUBaIOTCS Pa3IMUHbIC ACTIEKThI OOIICHUSI.

3ajadeil HACTOAIIETO MOCOOHUs ABISICTCS 000OIIECHUE U aHAU3
HAKOIJICHHOTO OT€YECTBEHHOM M 3apyO€KHOW MEeIarorukon OIbITa B
UCCIIC/IOBAaHUU KOMMYHUKATUBHOM NearorukH. ABTOpOM



MHTETPUPOBAHBI CPABHUTEIIBHBIC XapaKTEPUCTUKHU TAKUX ITOHATHN KaK
«oO1IeHne» / «KOMMYHUKAIUS», «IIeJaroruyeckue ooOuieHue» /
«MEarOruYecKasl KOMMYHUKALUSD), MNPOAHAIU3UPOBAHBI OCHOBHBIC
KOMMYHHUKATUBHBIE  TEXHOJIOTUHM, pPEau3yeMble B  KOHTEKCTE
COBPEMEHHOI'O BBICIIETO 0Opa3oBaHUs, 000OIIEHBI OCHOBHBIE CTHIIH,
GYHKIMY U IPUHIUIIBI IE1arOru4ecKoro o0IeHus.

ITocobue cocTaBI€HO C YYE€TOM OCHOBHBIX KOHIIENTYalbHbBIX
MOJIOXKEHUM COBPEMEHHOW MEIArOruKv, TICUXOJIOTUM U TEOPUU
KOMMYHHUKAIWH.

IIpencraBneHHble MaTepuagbl MOTYT CIYXWATh OCHOBOW JIJIA
IIOJATOTOBKH OyIymux [1€J1aroroB K npodecCuoHaIbHO-
MeJJarorMuecKoMy OOIIECHUIO, a TaKXKe JJIsSl pa3padOTKU CIECIIKYPCOB U
CEMHHAPOB, PACIIMPSIONIMX MNEAArOTMYECKYI0 KOMMYHHMKAIIMIO Kak
HAaY4YHO-HUCCJIE0BATEIbCKOE U COLUOKYJIbTYPHOE MPOCTPAHCTRO.



YACTbD |I. «OBIIEHUE» U «kKOMMYHUKAILIUS»:
CYIHHOCTb, COAEP)KAHUE, CPABHUTEJIBHBIE
XAPAKTEPUCTUKHA

1.1. CooTHOomIeHHE MOHATHN «OOIIICHUE)
U «KKOMMYHHUKAIUSD)

OCOOEHHOCTBHIO COBPEMEHHOTO OOIIECTBA SIBJISIETCS M3MEHEHUE
SKOHOMHUYECKUX,  IOJUTUYECKUX,  OOIIECTBEHHBIX,  JEJIOBBIX
OTHOIIICHUNA B JKU3HMW JIIOJCH, paclIUpEHUE KOMMYHUKATHUBHBIX H
MH()OPMALIMOHHBIX KaHAJIOB.

Ha camoifi paHHell craguM pa3BuTUsS  OOIIECTBA  JJIA
yIOBJIETBOPEHUSI TMOTPEOHOCTH B Mepenadye HHQPOPMAIUM YETOBEK
HCIIOJIb30BAJI PAa3JIMYHBIE CPEJCTBA KOMMYHHUKAIIUM U CBsI3U. YeoBekK,
KaK COILMaJbHOE CYIIECTBO MOCTOSHHO OIIyIadl HEOOXOJAUMOCTh BO
B3aMMOJICCTBUM C JIPYTUMH JIIOJbMU, B MOJYYCHUU U OOHOBJICHUU
CBeJIeHuM, oOMeHe nHpopMaIuei U COOOIICHUSIMU.

MHOro4YMCIEHHbIE HMCCJEIOBaHUS YKa3blBalOT HA TO, 4YTO
oOwenue MeXIy JIOAbMHU HAYMHAJIOCh C MPUMEHEHHUS OTAEIbHBIX
3BYKOB, €CTOB, MUMHUKH, 3aTE€M IMOCPEACTBOM KPUKOB JIOJIA CTAJIU
nepeaaBath MH(QOpMAIMIO Ha OIpPEACICHHOE paccrosiHue. Tak, B
[lepcuu B VI Beke 10 H.3. paObl AOKHBI OBUIA CTOSITh HA BBICOKHMX
OalIHsIX U TPOMKUMH TOJI0OCaMH, KpUKaMu TepeaaBaTh HEOOXOAUMBIE
cooOuieHus. B 00eBbIX yCIOBUSIX MpPHUKa3bl W PACHOPSKEHUS
nepeJaBalInuch MO ILEMOYKE, COCTOSIIEH M3 BOMHOB, Ha PacCTOSIHUU
nepeaBaInuch YCIOBHBIMM 3HakaMu cooOrenus. B Jlpesaem Kutae
UIsi oOMeHa COOOIIEHUSIMU MCIOJIb30BAJId TOHTH, a aOOpUTEHbI
Adpukn um AMepuKd TOJNB30BAIUCH JEPEBAHHBIMH OapabaHaMu-
TamMTaMaMH, YJapsisi IO KOTOPhIM C Pa3sHOM CHJIOM M YacTOTOW,
KOMOUWHHpYS 3BYKH, MOXHO OBLIO TMepeaaBaThb M3BECTHS C
JIOCTATOYHOM CKOPOCTHIO U HA 3HAYUTEIIbHBIE PACCTOSHHUSL.

[IpobGnema ciioBa, peuu, BBICTYIIJICHUS, UCKYCCTBA BO3JICUCTBUS
TOBOPSIIET0 Ha CHyIIaTelied Oblla OCO3HaHA emie Oojee ABaaaTH
CTOJICTUM Ha3zaa. MHOTHE BaKHbIE aCHEKThl 3TOW MPOOIEMBbl ObLIN B
caMoM O0I1IeM BHUJE TIPEACTABIICHBI U pacCCMOTpeEHHI erle [{uieponom.
NMeHHO OH  BIEpPBBIE  ONpPEAEIWI TO, YTO COBPEMEHHBIC
UCCJICJIOBATENM HA3bIBAIOT «OCHOBHBIE KOMMYHUKATHMBHBIE 3aJ1aud



TOBOPAILIETO». «YMO CKA3amv, 20e CKA3amv U KAK CKA3amby.
PaccmarpuBas kaxayro u3 3TUX 3a1a4, [{MUEpOH BBIAEIUII TAKOE
KaueCTBO PEUEBOr0 BBICKA3bIBAHUA, KAK YMeCmHOCHmb, TOCKOJIbKY
«BE€llb HE BCSIKOE IOJIOKEHUE, HE BCSKUM CaH, HE BCSAKUW aBTOPUTET,
HE BCSKHWM BO3PACT M IOJABHO HE BCSIKOE MECTO, BpeMs U ITyOJIMKa
JOMYCKAIOT JIEPKAThCS OJHOTO JUIsl BCEX CIIy4aeB PoOJia MbICIEH U
BBIpaKEeHUI» [34].

Ha ocHoBaHuu coOIII0O€HUSI OPATOPOM TPEX 3a/1ad — «4mo, 20e,
U Kak» TOBOpWTH, LIMIEpOoH OTHOCHWII oparopa K TOMY WA HHOMY
THUITY, TIPX 3TOM OCHOBHBIM KPHUTEPHUEM JJII OIEHKH 3()PEKTUBHOCTH
peUYM CUMTAIACh MPEXKIE BCETO €€ YMECTHOCTD.

B cBsi3u ¢ pacmmpeHneM U yCIOKHEHHMEM KOMMYHHMKATHUBHBIX
cpeacTB U MHGOPMAIIMOHHBIX KaHAJIOB Mpo0OsieMa OOIIECHUS TTOTy4YaeT
HoBoe 3Byuyanue B XXI| cronerun. {ns cpaBHeHus1, eciu B J[peBHel
I'peunu u [IpeBHem Pume opatopckoe HCKYCCTBO U3Y4YaJIOCh B paMKax
PUTOPHKH, DBPUCTUKH W JIHAJIICKTUKH, TO Ha COBPEMCHHOM JTalle
Pa3BUTHUA HAYKHU U KYJbTYPhl OOLIIEHHE, B TOM YHUCJIE NEAaroru4eckoe,
U3Y4aeTcsl YK€ B KOHTEKCTE B3aMMOJEHCTBUS IIEJIOTO psiia HAyK U
IUCUUIUIMH, TaKWX Kak ¢uiocodus, meaaroruka, COIUOJIOTHS,
COIIMOJIMHTBUCTUKA, TMCUXOJUHIBUCTHUKA, COIMANIbHAS TICUXOJIOTHS,
oOlllasi TICUXOJIOTHSI, KaXkJash U3 KOTOPBIX PacCMaTpUBAaeT TOT WIIH
MHOM acnekT 3toro eHomena. Tak, Hanpumep, punocodsl U3ydaroT
POJIb M1 MECTO OOIIIEHUS B )KM3HU Y€JIOBEKa U OOIIECTBA, a TAKKE POJIb
oOllleHUsT B pa3BUTHM uejoBeka. COLMOJIOTH HUCCIEAYIOT (HOPMBI
OOILIEHUS BHYTPU COLMAJBHBIX TPYyNH W MEXKIy TpyIIaMH.
[IpeaqmeTomM U3y4eHUs: TICUXOJIOTOB CTAHOBUTCS (hopMa AESITEIIbHOCTH
M TOBEACHUS YEJIOBEKA, WHAUBUAYAJIbHBIC ICUXOTUITUYECKUE
0COOEHHOCTU 001IeHUs. JIMHTBUCTHI PaCCMaTPUBAIOT U COMOCTABIISIIOT
S3BIKOBYIO M PEUYEBYIO MPUPOJY COLUAIBHOIO M MEKIUYHOCTHOTO
oO1eHus. B megarornyeckux MCCIeIOBAHUSAX U3Yy4aloTCs CTPYKTYpa,
MEXaHU3Mbl U MOJIEIHM B3aMMOJCUCTBUS 00YUYaIOIIMXCS U 00ydaeMbIX
B KOHTEKCTE 00pa30BaTEILHOTO MpoIlecca.

PeueBoe o0O0mIEHME W KOMMYHHMKAIMS IITUPOKO MCCICITYIOTCS
OTE€UECTBEHHBIMHU U 3apyOCKHBIMU YdeHbIMU. C 3TOM 1ETbI0 CO3/IaHbI
CIelUalIbHbIe IIEHTPHl u3ydeHus oOmieHus (Hampumep, LlenTp
Kapuerun, LlenTp m3ydeHus HOBbIX KOMMYHUKanui, LleHTp pa3BuTusa
MEKITUYHOCTHBIX KOMMYHUKAIMKA U Jip.). OJHAKO MPH 3TOM JIO CHX



mop HE JOCTUTHYTO €IWHCTBO B TOJKOBAHWUM CaMHX TOHSITHIN
«OOILlIEHUE» U  «KOMMYHHUKaus», uX (QopM, MEXaHU3MOB.
UccnenoBatenu  mo-pasHOMY, C  pa3HbIX  TOYEK  3PCHUS
UHTEPIPETUPYIOT 3TH MPOIECCHI, CO3/laBas UX Pa3IMYHbIE MOJICIIH,
npeasiaras pasHble IMOAXOJbI K WX H3YYEHHIO: KOMMYHUKATHBHO-
nH(pOpMaIMOHHBIC HHTEPAKTUBHBIC, ACITEIHHOCTHBIC U JIP.

B c¢Bsi3u ¢ 3THM mpeacTaBiIseTcs 1MeIeco00pa3HbIM pacCMOTPETh
COOTHOIIICHUE TOHATUN «0OUieHue» N «KOMMyHuUKayus», o0001munTh
UX CPaBHUTEIbHBIC XapaKTEPUCTUKH.

[To Mepe pa3BUTHS YEIIOBEUECKOTO OOIECTBA, PACIIUPEHUS U
YCOBEPIIICHCTBOBAHKUS HMH(GOPMAIIMOHHBIX KaHAJOB YCIOXKHSIUCH U
CrocoObI B3aUMOCHCTBHS MEXIY JIHOIbMHU.

OTe4yeCTBEHHBIMH M 3apyOEKHBIMH HCCIICIOBATEIISIMHU JOKA3aHO
BOXXHOE 3HAYCHHE OOIICHUS B (OPMHUPOBAHUM YEIOBEUYCCKOMN
TICUXUKH, B Pa3BUTHH KYJIbTYpPHl. ¥YCTaHOBJICHO, YTO MUMEHHO dYepe3
OOIlIEHHEe C TICUXOJOTHYECKH PAa3BUTBIMHM JIFOABMH, Oyarogaps
HIMPOKOMY M CBOOOAHOMY JOCTYNy K Pa3HOOOpPAa3HbIM HCTOYHUKAM
uHpopMalii, YEIOBEK  MNPHOOpPETaeT BCE  CBOM  BBICIIHE
IPOU3BOUTEIBHBIE CIIOCOOHOCTH U KadecTBa. OOmieHue Gopmupyet
YeJIOoBeKa KakK JIMYHOCThb, JAe€T €My BO3MOKHOCTh HPHOOPECTH
ONpeIeTICHHBIE YEPTHI XapaKTepa, HHTEPECHI, MPUBBIYKH, CKIIOHHOCTH,
YCBOUTh HOPMBI M (POPMBI HPABCTBEHHOI'O TMOBEJCHUS, ONPEACIUTD
HEeIu KU3HU U BBIOpaTh CpeAcTBa uX peanusaiuu. IlocpeactBom
oOmieHuss (QOPMHUPYIOTCS CIIOCOOBI MBICIUTEIBHON JIeSITEIBHOCTH,
YCBAWBAIOTCSI  YEJIOBEYECKHE OMOIUMU UM  (QOpMbl  MOBEACHUS,
OCYIIECTBIIACTCS pallMOHAIBHOE, SMOIMOHAILHOE B3aWMOJICHCTBHE
JUYHOCTEN M COLMAJIBHBIX T'PYIIN, JOCTUTAE€TCs B3aUMOIOHUMAHUE U
COTJIACOBAHHOCTh JICMCTBHUI, 00ECIIEUNBACTCS MPUHATHE COBMECTHBIX
peuieHuid. B mpoiiecce o01IeHrs MPOUCXOIUT Mepeaada ColuaIbHOTO
OMbITa, OOMEH HE TOJIbKO (PU3NUYECKUMU ACHCTBUSIMU, pE3yJIbTaTaMU
TPyJda, HO W MBICISIMH, HAMEPEHUSIMU, HJICIMHU, TEPEKUBAHUIMHU.
OO1ieHue BBHICTYNAET B KAYeCTBE OJHOTO W3 BaKHEUIIUX (DAKTOPOB
() PEKTUBHOCTH YEJIOBEUECKON ACSATEIBHOCTH. TeM caMbiM, dYepe3
aKTUBHOE OOIIEHUWE C Pa3BUTHIMH JIMYHOCTSIMH, YEJIIOBEK cam
peBpaIiaeTcs B IUIHOCTb.

[Iupokytro M3BECTHOCTH TOJTY YU IKCTIEPUMEHT,
WHUILIMMPOBAHHBIN  JIPEBHEETUIIETCKUM  (DapaoHOM, OCHOBAaTEIEM
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Cancckoit qunactun [Icammeruxom | (ITcamtukom 1). OH oMecTu B
H30JIMPOBAHHOE IIOMEIIICHUE MJIaJICHIICB Pa3INYHbBIX
HaIlMOHAJIbHOCTEHW M MPHUCTABHI K HUM TJIYXOHEeMbIX cilyr. Ero meiasto
OBLIO JI0Ka3aTh, UTO ()PUTHUIIBI SBJSUIMCH 00Jiee APEBHUM HApPOJIOM,
YeM ETUITSHE, a TAaKKE BBISICHUTh, HA KAKOM SI3bIKE 3arOBOPST JIETH,
KOTJla BBIPACTYT. ODKCIEPUMEHT IOKa3aj, 4YTO JETAM HE YJaJloCh
OCBOUTH SI3bIK. J[€TH, BOCIIUTAHHBIEC B TAKUX YCJIOBUSIX, OKA3aJUCh HE
CIIOCOOHBI TOBOPUTH U BBIPAXKAaTh CBOM MBICIIA BEPOAIBHO.

M3BECTHO HECKOJIBKO JECSITKOB YEJIOBEYSCKHUX JeTCHBIIIEH,
BCKOPMJICHHBIX JKUBOTHBIMH, @ 3aT€M BHOBb IOMABIIMX K JIFOJSIM.
[IpuBuTHE WM  4YEJOBEUECKHX  HABBIKOB (BEpTUKAIBHOIO
NEepEeJBUKEHUSI, PEUH, MprUeMa MUIIU C MOMOIIbIO JIOXKKUA, BUJIKU U
JIp.) HE MPUHECIO KETaeMbIX PE3YyJIbTATOB: MOJTHOIIEHHBIM YEJIOBEKOM
HUKTO U3 HUX He cTall. [lomoOHbBIe MpUMEpPHI MOATBEPKAAIOT TE3UC O
TOM, 4TO 0€3 OOIIEHUs C JIIOJbMH PEOCHOK HE CMOXKET pa3BUBATHCH,
HE CMOXET CTaTh MOJIHOLIEHHON JHYHOCThIO. OH y4YuUTCS OBIThH
YEeJIOBEKOM, HAXOJIICh OKOJIO POJAMUTENCH, CBEPCTHUKOB, I€IaroroB u
JIPYTHUX OKPYXKAIOIIUX €ro JIIACH.

HeoOxomuMocTs  OOmIeHHS, B3aMMOJEHCTBHUS, B3aMMHOU
MOMOIIM BO3HUKJA He ciydaiiHo. Ha mpoTsbkeHun cBoed HCTOpUM
YEeJIOBEK CTAJIKMBAJICS ¢ TpobjieMaMu, KOTOpBIE IOOYXKIAJIM €ro
OOBENMHATHCA C JPYTMMH JIIOABMH, BCTymaTb C HHUMH BO
B3aMMOJICCTBHE, YTOOBI COBMECTHBIMU YCHJHSIMH IIPEOJ0JIeBaTh
NPENITCTBUS M peliaTh OOIIECTBEHHO 3HAYMMBIE 3aJl1auyd, CTaBUTH
11eJTM, HalpaBJCHHbBIC HAa Pa3BUTHE COIIMyMA.

OtMeuast BAXKHOCTh OOIIeHUs ISl JTrojien, akagemMuk A.M. bepr
nogyepkuBai: «lIpsMbIM ONBITOM JOKa3aHO, YTO YEIOBEK MOXKET
HOPMAJbHO MBICIIUTh JJIUTEIbHOE BpPEMS TOJIBKO IIPH YCIOBUH
HETIpeKpaIammerocs HWHPOPMAIlMOHHOTO OOMEHAa ¢ BHEIIHUM
mupoM. IlomHass wHbOpPMAMOHHAS H3OJISIMS OT BHEIIHErO0 MHpA,
neuutT 3(PQGEeKTUBHBIX KaHAJOB CBS3M — OTO Hayajao Oe3yMus.
NudopmanroHHas, CTUMYIUPYIONIAs MBIIUICHHE CBSI3b C BHEITHUM
MHUPOM TaKXe HeoO0XOoauma, KaKk IHUIa W TeIIo, Majo TOro — Kak
HaJIMYME TEX DHEPreTUUECKUX MOJIEH, B KOTOPBIX MPOUCXOJIUT BCS
KM3HEACATEIbHOCTD JIFOJICH Ha HallleH TiaHeTe» [2].

Omnupasich Ha MOJOKEHUS TEXHWYECKOro IOAX0Ja, OOIICHHUE
MOXXHO OMNpEACIUTh KaK MpoIecc Mepeadyd pa3HOTo YPOBHS
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CIIO)KHOCTH CHTHAJIOB: 3BYKOBBIX, BH3yaJbHBIX, TaKTUJIbHBIX, B
peaJbHOM BpPEMEHHM WIM Yepe3 HHTepBan BpemeHu. C  MeHee
dbopManbHOM TOYKU 3pEHMsSI OOIIEHHME IIpeJICTaBiIsieT cOOOM mporece
CaMOBBIpOKCHUSI 4esioBeKa. B aToil cBaA3u  pycckuil dusocod u
nyomumuct Iletp SAxoBneBuu YaamaeB ormevan: «JIumieHHbie
OOIlIeHUsI C JAPYTMMHU CO3JaHUSIMH, MBI IMHUMNand Obl TpaBy, a HeE
Pa3sMBINIUBLIN O cBoel mpupozae» [35].

PaccmMoTpuM  OTAMYMTENBHBIE  MPU3HAKM  YEJIOBEYECKOTO
0o0111eHNUA.

JIOBOJIBHO pactpOCTPaHEHHBIM SIBJISIETCS TE3UC O TOM, YTO SI3BIK
— CpeAcCTBO OOIeHus, TMoapa3yMeBas IOJ OTHUM, MPEXIE BCEro,
nepegayy  coobmieHuit. OnaHako HENbld PSS UCCIEAOBAHUM
NOATBEPIKJIAeT, 4YTO  OOIIEHHE CIIeyeT paccMaTpuBaTh B OoJjiee
IIUPOKOM KOHTEKCTe, HEXKEIHW IMPOCTOH oO0MeH wuHbopMaled u
coo0IeHnsIMU. BBl moMaxanau MpUsSTe 0 pyKOH — M OH OTBETHII TEM
’Ke; TIOTJIAINIIA JKUBOTHOE (KOTEHKA WJIM IIEHKA) — U OHO JIACKaeTCsl,
TpETCsl 0 Ballid HOTU. B 000MX ciydasix cOCTOSIIOCH 00IIEHNE, OAHAKO
Opu OSTOM HHUKAKOM Tmepenadyd HMHQPOpMAIMU HE IPOU3OILIO.
3HAUYUTENIBHO PACIIMPSET BOZMOKHOCTH OOIIEHUS TOJBKO CJI0BO. OHO
MO3BOJISIET HE TOJBKO YAOBIETBOPUTH JIFOOOMBITCTBO, YIOBIETBOPUTH
NOTPEOHOCTh B TMOJYYEHUH HEOOXOAuMOM uH(OpMaluu, HO U
BBIPa3UTh OTHOUIEHHWE K COOECEIHUMKY U K MPOUCXOJAIIEMY,
BBICKAa3aTh CBOIO BOJIIO, HAMEPEHHUE, TO €CTh OCYIIECTBUTH PEUEBOE
BO3ECHUCTBHUE.

O4eBUIHO, YTO CIOBO «0OujeHue» U «oouwjuiiy B ONpeneIeHHON
CTENEHU MOXHO CUHMTaTh POJCTBEHHBIMH. [lo cyTu, ocyiecTBisis
OOlllEHHE, YEeIOBEK CTAaBUT CBOCH IMEJbI0 TOMAEIUTHCS 3HAHUSIMHU,
MHEHUSIMU, YyBCTBAMH, >KCIIAHUSIMU, HAMEPECHUSIMH, B PE3YJIbTaTe
4ero, TO, YTO ObUIO MOUM, CTAHOBUTCS OOIIUM IS Hac. B 3Toit cBsi3u
Anp0epT DUHIITEWH NOIYEPKUBAJ, UTO «ECIIN Y HAC €CTh MO I0JI0KY U
MbI OOMEHSIEMCS UMH, TO y KaKJIOTO OCTAHETCS MO S0JO0KY; €Clu Ke
IBO€ OOMEHSIOTCS UACSIMHU, TO Y KaXKJ0r0 CTAHET IO JIBE UJICU.

B oOmeHnn cTaBUTCS U JOCTUTAETCA OMNpeeieHHAs IIeb,
JOCTUTAETCSI HEKOTOpbIM 0OIIMi pe3ynbTaT. bosee TOro, AOBOJIBLHO
4acTo OOIIEHHE BBICTYMaeT KakK COBMECTHAas JeATEIbHOCTD,
HaIlpaBJieHHAs] Ha TMOJyYe€HHEe MMEHHO TaKoro pe3yjbTara, KOTOPOro
TPY/JIHO, @ UHOT/Ia ¥ HEBO3MOXXHO IOOUTHCS CaMOCTOSITEIIBHO.
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U, HakoHel, oOlIeHne Bcerja MmpeanoiaracT J0CTHXEHNUE Yero-
TO HOBOIO, TOr0, 4YTO paHee ObUI0 JUOO0 HEU3BECTHO, JHOO
HEJIOCTYITHO: U3MEHsIeTCsl cuTyanus (Bbl monpocuiiv KynuTh IOKOIa]
— u Ay Bac ero npuoOpenn), 00beM 3HaHHUI WM TOYKa 3peHus (eciiu
oOllleHHe OBLIO HAIMpaBJICHO HAa TNOJydeHue HHPopManuu, Ha
OOHOBJICHHE YCTapEBIIUX HEAKTYaJbHBIX JIAHHBIX), JOCTHIaeTCs
HOBBI YPOBEHb OTHOIIICHUH (CO37a€TCs WK YKpEIUIIeTcs: atMocdepa
JIOBEpHs, B3aMMOIIOHMMAHUSA W COTPYJIHHMYECTBa). B mepBBIX IBYX
ClaydasiXx OOIIEHHWE SBJSETCS JIMIIb CPEJICTBOM ISl JPyrou
NEeATEeIbHOCTH, 0€3 HEro MOXXHO OOOWTHCH: IIIOKOJIaJl HETPYIHO
npuoopecTu CaMOCTOSITENBHO, MOJTYYHUTh HEO0O0XOIUMYIO
uH(pOpMaIMI0O MOXXHO M3 KHUT, TEYaTHBIX HM3aHuid. B mociaegHem
claydae pe3ysibTaT HE MOXET OBbIThb JIOCTUTHYT BHE OOILIECHUS, B
pe3yJibTaTe 4ero mojo0HOe OOIEHHE CTAHOBUTCS IIEHHBIM CaMO IO
ceoe.

B oOmenuun Bce 3aBUCUT OT  IICJIEBBIX  YCTaHOBOK
B3aUMOJICHCTBYIOINX COOECEAHUKOB, MX B3aUMOOTHOILIECHHUH, OT
cutyaruu. Eciim cobeceTHUKN HEMPAaBUILHO MOHUMAIOT JIPYT IpyTra U
UCIIONB3YIOT CTPATETHUI0 MPOTUBOACHCTBUS, OOIIEHHWE MOXKET CTaTh
HeycnemHbiM. O0menne ycnemHo v 3¢G@(EKTUBHO, KOTJa YCHIHS
co0€CeTHMKOB HaIpaBJICHbl HA JOCTHXKEHHUE €IMHOM COIrIacOBaHHOM
nenu. Kak mpaBuiio, ee 3amaer TOT, KTO HA4yMHAET pas3roBop,
BBICTYIIA€T  WMHUIMATOPOM  MEXKJIMYHOCTHOTO  KOHTakTa. Ero
coOECeIHUK MOKET JIEUCTBOBAaTh B COOTBETCTBHUM C  LEJBIO
MHULIAATOPA, MOJYUHAACH €ro BO3JACUCTBUIO. OJHAKO OH TakKXe IO
OTpeIeICHHBIM npuYuHaM MOXKET n30path CTpaTETHUIo
NPOTUBOACUCTBUS, KOTOpas TMpEIrojaraer oOTKa3 MOJYUHUTHCS
OKa3bIBAEMOMY  BO3JICMCTBUIO, CpPBIB HABSA3aHHOIO IUJlaHa. B
pe3yibTaTe OOIIEHHE OKa3bIBAETCS HEYCIICUIHBIM Il WHUILIMATOpA.
OueBUAHO, YTO €CIU CTPATETMYECKON LETBI0 HAYMHAIOIIETO Pa3roBop
SBJISICTCSL CCOpa, TO YCHEIIHBIM OOIeHue OyaeT, eCclu U JPYrou
coOECeIHNK HAYHET MPOSBIATH arpecCHio: Takas TMO3uIus OyaeT
COJICUCTBOBATH OOIIEHUIO (XOTS B UTOT€ MOKET MPUBECTH K Pa3pbIBY
oTHolIeHU). OTKa3 pearupoBaTh Ha MPOBOKAIMIO B JAHHOM CJIy4yae
MOXHO CUMTATh ONTUMAJIbHOU CTPATETUEN MTPOTUBOACUCTBHS.

B crpykType 0OmIEHHST MOXKHO BBIJCIWTH JIBA OCHOBHBIX
KOMIIOHEHTa — 00bekmusHvili U cyovekmueuvili. (OObeKmueHblil
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KOMNOHEeHm BBIpAXKAETCSA B (PAKTUYECKUX CBA3SAX, TaKUX, Kak
3aBUCUMOCTb, TOJYMHEHUE, KOONEPATUBHOCTh, B3aMMOBBIPYYKA,
B3aMMHasi moajaepxkka. CyOovekmueHvii KOMNOHeHm TPOSBISECTCS B
JIUYHOCTHBIX OTHOIIECHUSIX KOMMYHUKAHTOB JPYT K APYTY.

OO6mieHue kak gopma MEXKIMYHOCTHBIX OTHOILIEHUN COYETaeT
KOMMYHUKAMUBHbLE @dyHKyUU C UHMEPAKMUBHBIMU u
nepyenmugHviMu. Ecld KOMMYHUKATHBHAsE CTOPOHA  OOIIEHUS
CBsi3aHa ¢ OOMEHOM MHQOpMaIEeN MEXY JII0JIbMH, TO MEPLICNTHBHAS
CTOpPOHa MpU3BaHA PETYJIMPOBATH WX BOCHPHUATHE IPYr APYrom, a
WHTEPAKTUBHASI — CIIOCOOCTBOBATh OpPraHU3aIlMK B3aWMOJICUCTBUS
MEXy HUMU C Y4€TOM MPUHIMIIOB U TPEOOBAHUM JIMYHOTO, JIETOBOIO
uiu 0(UIIMATBLHOTO OOIICHMUSI.

ConepxaHreM OOIIEHUSI MOTYT BBICTYNaTh HE TOJILKO Hay4YHbIC
U OBITOBBIC 3HAHUSI, HO M CaM 4eJIoBeK. BHelHui BUa, 0COOEHHOCTH
XapakTepa, MaHepa  IIOBEICHMS, TEMIIEPAMEHT  OKa3bIBaIOT
3HAQYUTEIbHOE BJIMSHHUE HAa KOMMYHUKATHUBHBIE CTpaTerdd W BO
MHOTOM  MOPEAONPEACNSIIOT  XapakTep  pPEUYeBOrO  IOBEICHUS
KOMMYHUKaHTa. YeJIOBEK KaK CYIIECTBO COIUAIbHOE HAXOIUTCS B
IIEHTPE BIUSHUS BCEW COBOKYITHOCTH MPOSIBIICHUI U (hOopM OOIIIeHUS .

B  nepmarornueckod = TEOpuM  NPEACTABICHO  MHOXECTBO
onpenaeneHui oomenus. [ IpuBenemM HeKOTOpbIe U3 HUX.

A.A. Jleonmves: «OOIIEHUE — 3TO MPOUECC WU MPOIECCHI,
OCYUIIECTBIIAIONIMECS] BHYTPU COLMAIBHOW OOIIHOCTH — TPYIIIIHI,
KOJUIEKTHBA, OOIIIECTBA B 1IE€JIOM, MPOIIECCHI, IO CBOEH CYIIHOCTH HE
MEXUHAUBUAYAIIbHBIE, a conuaibHble. OHHM BO3HUKAOT B CHUIY
00IIIECTBEHHOM MTOTPEOHOCTH, OOIIIECTBEHHON HEOOXOIUMOCTI.

A.B. Myopux: «OOmeHne — OOMEH AyXOBHBIMH H
AMOLMOHAIBHBIMUA HEHHOCTSIMU (oOmIenpu3HaHHBIMU u
crielu(PpUYHBIMU JIsI TIOJIOBO3PACTHBIX M TPYIIOBBIX I[EHHOCTHBIX
OpUEHTAIUI), KOTOPBIA MPOUCXOAUT B OpME THAJIOTa YEIOBEKa KaK
C «IpPYruMu S», Tak U B NPOLIECCE B3AUMOAECHCTBUS C OKPYKAIOIIUMU
O IBMID.

b.®. Jlomos: «OOmeHne — 35ro MpoILEcC B3aUMOJCUCTBUSA
CyOBeKTOB (MMEHHO B3aUMOJICCTBUE, OHO HE MOXET OBbITh OMMCAHO B
TepMHUHAX IIPOCTO B3aUMOJCUCTBUN WM JEUCTBUI), KaXKIbld W3
KOTOPBIX  SIBIIIETCSI HOCUTEJIEM  aKTUBHOW  JIESITENBHOCTH W
pEIoaracT €€ B CBOMX MapTHEPax».
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Omnpezenennsi, TPUBEACHHBIE BBIIIE, PACKPBIBAIOT OOIIEHUE KAK
OPOLIECC  COLMAIBHOTO  B3aUMOJCHUCTBUS CYOBEKTOB, KOTOPBIN
BO3HUKAET B CHJIy OOIIECTBEHHOW HEOOXOAUMOCTH. B CBsI3U C 3TUM,
0CO0YI0 aKTyaJIbHOCTh MPUOOpPETaeT BOMNPOC O TOM, UYTO B OCHOBE
NOHUMAaHHUS OOIIECHUS JICKUT KOHUEMIHUS NeITeIbHOCTH. Takas Touka
3peHUs Halula NOATBEPKICHHE B MCCICAOBAHUAX OTECYECTBEHHBIX
ncuxoioroB (I"M. AwugpeeBa, A.A. bonanes, A.B. IlerpoBckuii,
J.b. Dnbkonun u np.). M.W. Jlucuna, T.A. Penuna, A.I'. Py3ckas u
Ipyrve€  WHTEPIPETUPYIOT  OOIIEHHE KaK KOMMYHUKATUBHYIO
nedarenbHocTh. B cBoro ouepens, JI.P. MyHupoBa paccmarpuBaer
«obuieHue»  u «KOMMYHHKATHUBHYIO NEATEIIbHOCTE»  KakK
TOXJECTBEHHBIE TMOHATHS, HECYIIHE COMOCTABUMYK) CMBICIOBYIO
HarpysKy.

Qunocogpckuti  IHYUKIONEOUHUeCKUll  C106apb  ONPEHEISIET
OoOlllEHHE KaK  «IpoLleCC  B3aMMOCBSI3U M B3aUMOJECHUCTBUS
OOILIIECTBEHHBIX CYOBEKTOB..., B KOTOPOM IIPOUCXOAUT OOMEH
IEeSTEIbHOCTHIO, HH(POpMaLIMEH, OTIBITOM, CIIOCOOHOCTSIMU, YMEHUSIMU
Y HaBBIKAMH, a TAKKe pe3yJbTaTaMH JIesaTeNbHOCTH [33].

B ncuxonoro-negarorn4eckoi JIMTEPAType pacCMaTpPUBAIOTCS
pa3JInYHbIE ACHEKThl OOIIEHUS: UHPOPMAYUOHHO-KOMMYHUKAMUBHDBLU,

UHMEPAKYUOHHDLL, HOPMAMUBHbI, cemMuomu4eckKull,
2HOCEONI02UYeCKUl,  aAKCUOJIO2UYeCKUll,  COUUANbHO-NPAKMUYECKULL
(npaxcuonocuvecKkutl).
Packpoem cyTh BBIJICICHHBIX aCIIE€KTOB.
HnpopmayuornHo-KoMMyHUKAMUBHBLIL acnekm. OOmeHue

paccMaTpuBaeTCsi Kak BHUJ JUYHOCTHOW KOMMYHHUKAIlMH, B XOJ€
KOTOPOW OCYIIECTBIsIETCSI OOMEeH HHGoOpMalMed W aKTyalbHBIMU
CBEJICHUSIMU.

Humepaxyuonnwrii acnekm. OOIIEHUE aHATU3UPYETCS Kak
B3aUMOJICIICTBHE  WHIWMBHUJIOB B  MPOIECCE  COTPYAHUYECTBA,
O00BEIMHEHUS YCUITUM.

Hopmamusnwiii acnexm. BBISBASIOTCS MECTO U POJIb OOIIICHUS B
poliecce HOPMATUBHOTO PETYJIWPOBAHUS TOBEJACHUS WHIWBHUJIIOB, a
TaK)XK€ aHAJM3UPYETCS TPolleCC TMepefayd W 3aKpeIvieHUs HOPM
peaTbHOTO (PYHKIIMOHUPOBAHUS B OOBIIEHHOM CO3HAHUHU CTEPEOTHIIOB
MOBEJICHUS.
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Cemuomuyecxkuti  acnexm. (OOILIEHUE  OINHUCHIBAETCS  Kak
crienuuecKasi 3HaKoBasi CUCTEMA, C OJIHOM CTOPOHBI, U TOCPEAHUK B
(G YHKIIMOHUPOBAHUY PA3IMYHBIX 3HAKOBBIX CUCTEM, — C JIPYTOM.

I'noceonocuueckut. YenoBek paccMaTpuBaeTCid Kak CYOBEKT U
00BEKT COLMATBLHOIO MO3HAHMUS.

Axcuonoeuueckut. OOIIEHWE paccMaTpUBAETCS Kak OOMEH
IIEHHOCTSIMH.

CoyuanvHo-npaxmuveckuti  (npaxcuonocuveckuiu). OOIIEHUE
U3y4yaeTcs Kak OOMEH JIeSITeIbHOCTbIO, CIIOCOOHOCTAMU, YMEHUSIMU U
HaBBIKaMH.

Takum  oOpa3oMm, OO0OOIIMB KITOUEBBIE  XAPAKTEPUCTUKHU
OOIIECHUS, MOXKHO TakKO€ €ro BaKHEHIllee CBOMCTBO  Kak
VHUBEPCANIbHOCMb, T.€. CIOCOOHOCTh OOBEIUHATH BCE  BHUJIBI
YEJIOBEYECKUX B3aMMOOTHOIICHHH, KOTOpbIE MIPU3BaHbI
yIOBJIETBOPSATh MOTPEOHOCTh B COBMECTHOW JCATEIBHOCTH WM JaTh
BO3MOXXHOCTh KaXJIOMY dYepe3 B3aUMONOHHUMAaHUE C JPYTHUMU
OCO3HaBaTh C€0s1 YHUKAJIBLHOMN JTMYHOCTHIO.

B kaudecTBe CHHOHMMa TEPMHUHY «OOIIEHHE» B HAYKE
UCIIOJIb3YETCS TEPMUH «KOMMYHUKAUUA).

[Tog KOMMyHHKalM€l B IIMPOKOM CMBICIE MOHUMAIOTCA H
CHUCTEMa, B KOTOPOMl OCYIIECTBISAETCS B3aUMOJCUCTBUE; U IPOIIECC
B3aUMOJICHCTBUSI; M CIOCOOBI OOIICHUS, MO3BOJISIONINE CO3/1aBaTh,
NpMHUMaTh W TIepelaBaTh pasHooOpasHyio uHbopmanuio. B
1969 rony dpanuysckuii wmbiciutens K. JI'Apcu  BHepBbie
aKIICHTUPOBAJ BHUMAaHHE OOLIECTBEHHOCTH Ha HEOOXOIUMOCTH
NpPU3HAHUS TpaBa 4YEJIOBEKa HAa KOMMYHHKAIIMIO, BKJIIOYas B 3TO
MOHSITHE BO3MOXKHOCTh OOECIEUECHUS] U MaTEepUANIbHBIX, U JYXOBHBIX
YCIIOBUM KOMMYHUKAIUH.

Kommynukauus (nam. communicatio om communicare -—
denamov 00WUM, CB53bl8AMb;, NYMb CO00WEHUs, opma C653u)
ABJISICTCS  OOBEKTOM  M3YyYEHHMS MHOTMX  HAayK: CEMHOTHKH,
COIIMOJIOTMH, JTHOrpa(uu, TICHUXOJOTHUU, PUTOPUKH, a TaKxKe
KHOEPHETHKH, WH(POPMAIIOJIOTUH U psana IPYrux
€CTECTBEHHOHAYYHbIX JUCLUILINH.

TepMuH «xoMMyHUKayUs» TOSBUJICSA B HAYYHOM JIUTEpAType B
Hadasie XX Beka. OOWH M3 OCHOBOIIOJOXHHUKOB aMEPUKAHCKOM
couuosiornn Yapnas3 Kynu cunran, 4ro nog KOMMYHUKAIUEN CIENYET
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MOHUMATh  «MEXaHU3M, IIOCPEJACTBOM  KOTOPOTO  CTAHOBHUTCS
BO3MOYKHBIM CYIIICCTBOBAHHUE U PA3BUTHE YEIOBEUECKUX OTHOIIEHUN —
BCE CHUMBOJIBI pa3ymMa BMeECTE€ CO crmocobamMu HUX Iepenayd B
IPOCTPAHCTBE M COXpaHeHHs BO BpeMeHH. OHa BKIIOYAaeT B ceOs
MHUMHKY, OOIIEHHE, >KeCThbl, TOH TOJji0ca, CJIOBAa, IHUCbMEHHOCTD,
neyartb, JKeJae3Hble Jopory, Tenerpad, tenedoH U caMble TOCIEAHUE
NOCTHKEHHUS 10 3aBOEBAHUIO IPOCTPAHCTBA U BpPEMEHU. YeETKOU
TPaHUITBI MEXIY CPEICTBAMU KOMMYHHUKAIIMN U OCTaJIbHBIM BHEIITHUM
MHUPOM HE€ cymecTByeT. OgHako BMECTE ¢ TeM KaK HAuYMHACTCS
CKJIaJIBIBAThCSI M IPHOOpETaTh KOHKPETHBIE OYePTAHUS BHEIIHUI MUD,
MOSBIIIETCSI W TIOCTENEHHO  CTaHAAPTH3UPYETCS  CHCTeMa
OOIIETIPUHATBHIX CHMBOJIOB, TIPEAHA3HAUYCHHAS TOJBKO VI Tepefayu
MBICJIEH, M, TEM CaMbIM, HAUMHACT Pa3BUBATHCS KOMMYHHKAIIHS.

B coBpemMeHHOM HaydyHOM M MH(OPMAIMOHHBIX MPOCTPAaHCTBAX
ATO MOHSITUE PUMEHSIETCS B TPEX 3HAUCHUSX:

1) cpenctBa CBsA3M JIOOBIX OOBEKTOB MaTCPHAIBLHOIO M JIYXOBHOIO
MUpAa;

2) obmienne, mepenaada WHGOpPMAMM OT YEJIOBEKAa K YEJIOBEKY
(MeXIIMIHOCTHAS KOMMYHHUKAITHS);

3) obmierrie u oOMeH wuHQoOpMalueld B o00mecTBe (coluajibHas
KOMMYHUKAIIUS).

B OGonee mmpokoMm (priiocopckoM KOHTEKCTE KOMMYHUKALIUS
paccMaTpuBaeTCsl KaK COLMalIbHBINA MPOIECC, CBSI3aHHBIA JUOO C
oOllleHHEM, OOMEHOM MBICIISIMU, CBEACHUSIMU, UJICAMH M TaK Jajee,
aubo ¢ mepedadeil coaepkaHus OT OJHOTO CO3HAHUSI K JAPYroMy
MOCPEICTBOM 3HAKOBBIX CHCTEM.

B coumonornm #  COUMANbHOW  TICHUXOJIOTUHA  ITOHSTHE
KOMMYHUKAIIUM  CBSI3aHO €  HMH(POPMAIIMOHHBIMH  OOMEHaMH,
OCYIIECTBIIIEMbIMM  WHJIWMBUJAAMHU B  MPOIECCE  COBMECTHOM
JesTeIbHOCTH U oO1eHus. lcxoas U3 aToro, JaHHas 00J1acTh 3HAaHUN
paccMaTpruBaeT KOMMYHHUKAIIMIO KaK aKT W MPOIECC YCTAHOBJICHUS
KOHTAKTOB MEXAYy CyYObEKTaMH B3aUMOJICUCTBUS TOCPEICTBOM
BBIPAOOTKH OOIIEro CMbICia TepeaaBaeMoOd W BOCIPHUHUMAEMOM
uHpopmarmu. Ilpu >TOM JEHCTBUSA, IEJIBIO KOTOPBIX SIBJISICTCS
CMBICJIOBOE BOCIIPUSITHE, npeiaraeTcs Ha3bIBaTh
KOMMYHUKATUBHBIMH JTCUCTBUSAMH.
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CoIMONIOTHYECKU ~ aCleKT  MMOHMMaHUS  KOMMYHHUKAIlUU
BBIABJISIET ~ CHEUU(PUKY  CPEACTB  CBA3M  JIFOOBIX  OOBEKTOB
MaTepUaIbHOTO W JOyXOBHOro Mwupa. Mcxoas W3 3TOro, JaHHOE
MOHATHE YacTO YMOTPEOJseTCs] MPUMEHUTEILHO K MHOI00Opa3HbIM
CpelcTBaM MaccoBOW mepenayun uHbopManuu (CpeacTBa MacCOBOU
koMMmyHukanun — CMH). Ux mmpokoe pacripoCTpaHEHUE U BIIUSHUE
MOYTH HA KaXJOr0 4YEJIIOBEKAa, TAaK WM HWHAY€ CBS3aHHOIO C
UBUJIN3AIMEH, CIOCOOCTBOBAIM IMOSABJICHUIO TAaKOTO IOHATHS Kak
«obuiee MH(POPMALIMOHHOE TMOJIE», B KOTOPOM CYIIECTBYIOT H
B3aMMOJICUCTBYIOT COBPEMEHHBIE JTFO/IH.

Kak maccoBblii mpoiiecc KOMMYHHUKALMSI MPEJACTABISIET CO00M
MOCTOSIHHOE ~ pacnpocTpaHeHue  HUHGOpMAlMKM  MOCPEACTBOM
TEXHUYECKUX CPEACTB CBSI3M CPEIM OTPOMHBIX PACCPEIOTOUCHHBIX
COOOIIIECTB M COIMAJIbHBIX HWHCTUTYTOB, BO3JEHCTBYS Ha OIICHKH,
MHEHUS U TIOBENECHUE JI0JICH.

Kak MeXIMYHOCTHBIN TIPOIIECC KOMMYHHUKAITUS OINpPEACIIIeT M
MOAUGPULIHUPYET CMBICIOBOE T0JI€ KOHKPETHBIX B3aUMOACHCTBYIOIINX
CyOBEKTOB.

PeueBasi KOMMYHHKaLMS JACIUATCS HAa YCTHYIO W MHCHMEHHYIO
dopmbl. Ha ocHOBe xapakTepHBIX MPU3HAKOB OIMPEACISIOTCS THUIIBI
pedeBoil kKoMMyHuKanuu. K Takum nprsHakam OTHOCSITCS:

1. Venosus obwenus:
® MpsSMOE, WIK HEMOCPEACTBEHHOE, OOIIEHUE C aKTUBHOM OOpaTHOM
CBSI3bI0 (MAJIOT) U C MACCUBHON OOpaTHOM CBA3bIO (TMCHMEHHBIM
IpUKa3);
® OIOCpeaoBaHHOE OOIIEHUE (BBHICTYIUICHUE HA TEJICBUJICHUM, B
CMDN).
. Konuuecmeso yuacmnuxos:
MOHOJIOT (p€4b OJIHOTO YEJIOBEKA);
Malor (peyb JIBYX JIOJIEN );
NOJIWJIOT (pe4b HECKOJIBKUX YEIIOBEK).
. Llenv obwenus:
uH(pOpMUpOBaHUE;
yOCXKICHUE;
pa3BIICUCHHUE.
. Xapaxmep cumyayuu.
nenoBoe obmeHue (aenoBas 0ecena, JISKIHs, JUCKYCCHS);

o N~ o 6 06 W e o o N
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e OBITOBOE OOIIICHME (PA3roBOPHI ¢ OJIM3KUMU JOABMH, C APY3bIMH).

JI1s1 Ka)KI0ro TUIa KOMMYHHMKAIIMU CYIIECTBYIOT OMPEACICHHBIE
SA3bIKOBBIE CPEACTBA, TAKTHUKU TOBEACHUS, a TaKKe CUTyallud U
00CTOSITEILCTBA, B KOHTEKCTE KOTOPBIX MPOMCXOJIUT TOT WU HHOMU
KOMMYHUKATUBHBIN aKT.

Cumyayus KOMMYHUKayuu — COBOKYIHOCTH CHEHU(DUUECKUX
YCJIOBUH, KPUTEPUEB u 00CTOATENIbCTB OCYIIECTBJICHUSI
MEXJIMYHOCTHBIX U COLMAIbHBIX B3aUMOICHCTBUM.

PerpocnekTuBHBIM ~ aHAMM3  MO3BOJAET  3aKIOYUTh, 4YTO
UCTOPUYECKH  Ppa3BUTHE TEOPUM KOMMYHHUKAIMM  CBSI3HO  CO
CTAHOBJICHUEM U PAa3BUTHEM psJa TEOPETHUUECKUX IOIXOJI0B
(momeneit), a wumeHHo: OuxeBuopusma (Ixon b. VYorcon)
MICUXOAHATIUTUYECKOMN MOJIETN (3. Openin, K. FOHnr),
sK3UCTeHIHaMCTCKo — moxaenmun (M. byb6ep, K.  Scmepc),
cemantuueckoit moxenu (FO. Jlotman, V. Dko), urpoBoil mouenu
koMmyHuKanuu (3. bepH, 1. Xel3uHr), MOHUMAIOIIeH MOJeIn
(M. Bebep), dyryponoruueckoit mogenu (A. Tohdaep) u ap.

OcHoBarenb  OUXEBHOpU3MA (Haykt O  TIOBEJICHUH)
Jxon b. YOTCOH B KauecTBe OCHOBbI KOMMYHHUKAIIUU paccMaTpUBal
HE A3bIK, KaK KOHCTPYKLHMIO, CEMHOTUYECKYI0 CHCTEMY, a
HEMOCPEJACTBEHHO KaK pEYEBble CUTHAJIbI, MAaHUIYJIUPOBAHUE
KOTOPBIMH TO3BOJISIET OKa3bIBaTh >KEJIAEMOE BIIMSIHUE W BO3JICWICTBHE
Ha coOeceqnuka. I[lpu 3TOM cTpaTeruto MOBEACHUS YEIOBEKa OH
OTOXJIECTBJISJT C CHCTEMOM BHJHMMBIX U JIATCHTHBIX PEaKLHH,
BBIPAYKEHHBIX B CXEME «CTUMYJ — PEAKIIUS».

[logoOHOE TOHMMaHWE KOMMYHHMKAIIMM HAOMIOJaeTcsl U B
ceMantuueckoit mogenu 0. Jlormana u Y. Oko.

B wurpoBoit moxenu, pazpaboranHo 3. bepHoM W
1. Xeii3unTa, KOMMYHHKAIHSA PACCMATPHBACTCS Uepe3 OPTaHM3aIHIO
UTPOBOU JESATEIBHOCTH, 4Yepe3 pa3padOTKy W BHEIPEHUE HUTPOBBIX
METOJ/IOB O0yUEHHSI.

[lepconanuszm paccMaTpuBaeT KOMMYHUKAIIHIO KaK
BHYTPEHHIOI METa(pU3NIECKYI0 ClIOCOOHOCTh IMYHOCTH OTKPHIBAThH B
cebe uyBcTBa JIpyroro (otHomenus «5 — Jpyroi»).

B mnmonumaromerr wMozenu kommyHukaruu (M. BeGep,
I'-I'. Tamamep, I'. Illmer wu [p.) OCHOBHBIM PE3YJIHTATOM
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KOMMYHUKAIlMM NPU3HACTCA IMOHHUMAHHUE YEJIOBEKOM APYroro
YeJI0BEeKa, TAaK Ha3bIBAEMOE B3aNMHOE TOHUMAHUE.

B pamkax mncuxoaHaIUTHYECKOW MOJIEIM, OCHOBAHHOW Ha
TeopeTnyeckux KoHuenuuax 3. @pennga u K. FOHra, kommyHukanus
MOHMMAETCA KaK PECYPC, HCIIOJIb3YEMBIN I BRITCCHEHUSI HHAUBHUIOM
CBOMX 0O€CCO3HATENbHBIX BJICUCHUN U CTPEMIICHUH.

DK3UCTEHIIMATIMCTCKAsA MOJEIb PACCMATPUBAECT KOMMYHHUKAIUIO
KaK <«3a0pOLIEHHOCTh B MHp». Takoe MOHMMaHWE€ KOMMYHHMKAIIUU
OOBSICHSIETCA pa3BUTUEM U pacnpocTpaHeHneM B XX B. Takou
CHCTEMBI HPaBOB, KakK VH]IUBU]TyaJIU3M. OTHOLIECHMUS,
CKJIQ/IBIBAIOIIMECS B YCIOBHUSIX UHAMBHUAYAIIN3Ma, OPTAHU3YIOT KU3Hb
YeJoBeKa Ha NPUHUWNAX H30JSIMMA W CaMOW3OJSLHM, BCIEACTBHE
Yero  aKkTyaJlu3upyeTcs  TakKoe  SIBJICHUE  KYJbTYpbl  Kak
HeKOMMYHuKabenbHocms. HexommynuxabenbHocms €CTh pa3pylieHue
BCEX COLMAIbHBIX CBSA3EH, KpailHsAs ¢opma MPOSBICHHUS B3aUMHOTO
OTUYXJeHHS. B pe3ynbrare y WHIAMBUIAOB BO3HUKAET YYBCTBO
OIMHOYECTBA, M30JLSIUUHU, OTBEPKEHHOCTH. Takyr CUTyalHIO
bunocodsl HA3BAIN «KPU3UCOM KOMMYHUKAIIAW.

DyTypOJIOTUUECKUN TTOAXO0A K KOMMYHHUKAIMUA TNPEACTABIEH B
Teopun wuHPopmarmonHoro ooémectBa (. bemn, I'. MakiroaH,
A. Todpdaep u ap.). B gaHHON TeopwH cpencTBa KOMMYHHKAIIAH
paccMaTpUBAIOTC B KaYECTBE €AUHCTBEHHOIO CTUMYJa U MCTOYHUKA

colajibHOrO  pa3Butus.  WMHpopmammss  37ech  BBICTYIAET
OCHOBOIOJIATAIOIIUM  JJIEMEHTOM, CTEPKHEBBIM  KOMIIOHEHTOM
KYJIbTYPBL.

Bce BhIIenIEpeUnCIICHHBIC MTOAX0AbI K TEOPUH KOMMYHHUKAITHH
OPEACTaBIACHBI B KOHTEKCTE ICHUXOojormdeckoro 3HaHusg. C
NeJarorudecKuX K€  HO3WIHMA  TPAgUuIMOHHO  Pa3JIMYaroT
MeXaHUCMUYecKull N 0esimeibHOCMHbLU H0OX00bl K KOMMYHUKAIIWH.

Kommynuxayus 6 mexanucmuueckom nooxooe TIOHUMAETCS Kak
OJTHOHAIPABJICHHBIA IPOIIECC KOAUPOBAHUS U IIepeaayr HH(PpopMauu
OT UCTOYHUKA U IpHEMa, JCKOANPOBAHUS MH(GOPMAIIUN TOJIydaTeIIeM
COOOIIEHUS.

Kommynuxayus 6 oeamenvHocmHom nooxode — COBMECTHas
ICATEILHOCTh YYACTHHKOB KOMMYHHKAIIUN (KOMMYHHKAHTOB), B XOJI€
KOTOpPO# BBIpaOaThIBacTCA OOIMMII (IO ONPEACICHHOIO Ipejesia)
B3TJIS/I HA BEIM U ICHCTBHUS C HUMH.
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KoMMmyHHMKaTHBHAs JIEATEIHOCTh B OOIIECTBE IPOSBISCTCS B
Tpex dhopMmax:

1) obwenue — nuanor paBHOIPABHBIX TAPTHEPOB;

2) ynpasnenue — IEICHANPABICHHOE BO3JICHCTBHE KOMMYHHKATOpa
Ha perunueHTa (rmosy4daTenns nHopMaInn);

3) noodpasxanue — 3aUMCTBOBaHHE OOpa3llOB ITOBEACHMS, CTHIICH
oO1eHus1, 00pa3a )KU3HU OJHUX 4YJIEHOB oOmiecTBa Apyrumu. Kak
M3BECTHO, MMEHHO OJlarojaps MOJpa)kaHWI0 U3 TIOKOJICHHUS B
MOKOJICHUE TIepeNaloTCs S3BbIK, TPaAWIlUM, OObIYaW, 3HAHWI,
YMEHHUS.

Hcxonst U3 1eNeBbIX OPUEHTUPOB, KOMMYHHUKAITUS BBITIOHSIET
CJIEeIyIOITUe GyHKIUU: UHGDOPMAYUOHHO-KOMMYHUKAMUBHYTO
(mpotiecc oomeHa uHdopMaiuen); unmepakmusHyto (B3auMOJICUCTBUE
WHIUBUIIOB B npoiiecce MEXKINYHOCTHOT'O o0IIIeHMS);
2Hoceoi0euyeckyro (MO3HABATEIBHYIO); akxcuosocuueckyro (Mpoliecc
oOMEHa JyXOBHBIMU ILIEHHOCTSAMM); HopmamueHytlo  (TIPOLEecC
nepeaadu M 3aKpersieHuss HOpM B OOBIIEHHOM CO3HAHUM); COYUAILHO-
NPAKMUYECKYIo (oOMeH pe3yabTaTamMmu NEeSTEIbHOCTH,
CIIOCOOHOCTSIMHU, YMEHUSIMU, HaBbIKaMHU ).

B 3aBucumoctu ot neneit coobmenus A.Il. Tlandunora
npeasiaraet BBIJIEIISITh ISTh Mojielen KOMMYHUKAIUU:
no3HasamenvHas, Yyoexcoanwas, IKCNPEeCcCUBHAs, Cy2eeCmusHasl,
pumyanvrad. Jns KaxI0U U3 3TUX MOJIEIIEN XapaKTEePHbI CBOU LEIN U
OKMJIAEMBI pPE3yJIbTaT, YCIOBUS OpraHU3allid, KOMMYHHKATUBHBIC
(bopMBI U CpeaCTBA.

PackpoeM CyTb BBIZIEIIEHHBIX MOJEIIEN.

Ilo3nasamenvhas KOMMYHUKAUUSL.

Lens: pacumpuTh UHGPOPMAIITMOHHOE TI0JIE TTApTHEpa, nepeaaTh
HEO0OXO0AUMYI0 MH(OpPMAILNIO, TPOKOMMEHTHPOBATh WHHOBAIMOHHBIE
CBEJICHUSI.

Vcnosus opeanusayuu xommyHukayuu.! y4eT TO3HABATENbHBIX
BO3MO>KHOCTEH KOHKPETHBIX JIETOBBIX MapTHEPOB, ux
WHJMBHUIYaJIbHBIX YCTAaHOBOK Ha MOJy4Ye€HHE HOBOM HHGOpMaIuu U
CBEJICHUM, a TaKKe€ MHTEJUICKTYaJIbHOTO MOTEHIMATa U KOTHUTUBHBIX
BO3MOYKHOCTEH 715 €€ TIepepabOTKH, TOHUMAHUS U BOCTIPUSITHSL.

Kommynukamusnvie ¢popmbvi: AEKIMU U CEMUHAPBI, JOKIAIbl U
cooOmeHus, 0ecebl M KOHCYIbTAIIUN, OTYEThI, a TAKXKE IMTHChMEHHBIC
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paboTel (pedeparbl, KOHTPOJIbHBIE Pa0OThI, KYpCOBbIE pabOOTHI,
IUIJIOMHBIE pa0OThl, MPOEKTHI), MO3BOJISIIOIINE OLEHUTh CTENEHBb
YCBOEHUSI TEOPUHU BOMNPOCA, MPOCMOTP OOYHAOIIMX U PA3BUBAIOIINX
IPOrpaMM.

Kommynukamusnvie cpeocmea u mexnono2uu: KOMMEHTApUH,
apryMEHTallMsi M JI0KAa3aTeIbCTBO, XAaPAKTEPUCTUKA TPUYUHHO-
CJIEICTBEHHBIX CBS3€H, CpPABHUTEIBHBIA aHAJIU3; WHTEPIPETaLINS
HOBOM JIEKCUKH, PE3IOMHUPOBAHME, HUCIIOIb30BAHUE BEPOAIBHBIX H
HEBEepOaJbHBIX KIIOUEW J0CTyna B ayAualdbHbINA, BHU3yaJIbHBIM U
KMHECTETUYECKU KaHalbl, peyeBas KyJIbTypa M OpaTOpPCKOe
MacTepCTBO.

Oorcudaemvlii  pe3yibmam. OCBOCHHE HOBOM uH(poOpManuu u
OPUMEHEHHE €€ B MPAKTUYECKOW JIeATeIbHOCTH, BHEAPEHUE
MHHOBAIIMI U CaMOpPa3BUTHE.

Yoescoarwan kommynukayun.

L]ens: BBI3BATHh y MApTHEpA OMNpPEEICHHBIE YYBCTBA, SMOLUU U
c(hopMUPOBaTh LIEHHOCTHBIE OPUEHTALIMM W YCTAHOBKU; YOEAUThH B
IPaBOMEPHOCTH  CTpATETUH  B3aUMOJCKHCTBUS; ClellaTb CBOUM
€IMHOMBIIIIJIEHHUKOM.

Venosus opeanuzayuu KOMMYHUKAYUU: oropa Ha
BOCIIPUMMYHMBOCTh MapTHEpPA, €ro JIMYHOCTHYIO MOTHUBALUIO U
MHTEJUICKTYaIbHO-3MOLIMOHAJIBHYIO KYJbTYPY.

Kommynukamusnvie ¢hopmoel: yOexparomas, NpU3bIBAIOIMIAS K
JOCICTBUIO  peub, IMPECcC-KOH(PEPEHUHUH, JAUCKYCCUH,  CIOpHI,
NEPEroBOPhI, HAMYTCTBUS, KOMIUIUMEHTBI, O€ceibl, IPE3CHTAIlUH,
«KPYTJBIE CTOIBI.

Kommynuxkamuenvle cpedcmeéa u mexHono2uu: aprymeHTaius,
JEMOHCTpaIMs U JI0KAa3aTeIbCTBO, PAa3bsICHEHUE W CPABHUTEIbHBIN
aHanmu3, (GakTel, UUPPBl U  TPUMEPHI, JEMOHCTPHUPYIOIIUE
NPEUMYIIECTBA OTCTAUBAEMOM IMO3UIIMH, OMOpa Ha SMOIMOHATILHBIN
HACTpPOM MapTHEpa M BKIIOYEHHE €ro KWHECTETHMUECKOTO KaHaja C
MOMOIIIbI0 BEpOAIBHBIX M HEBEPOAIbHBIX KIIOUEH JOCTyMa, YYeT
KOHTPapryMEHTOB napTHepa, TICUXOJIOTHYECKHE IPUEMBI
npucoenuHeHus, (GOPMHUPOBAHUE ATTPAKIIMH, CO3/IaHUE aTMOC(EpHI
JOBEPUSL.
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Oorcudaemvlii pe3yivmam. TPUBICUEHUE MAapTHEPA Ha CBOKO
CTOPOHY, U3BMEHEHUE JINYHOCTHBIX YCTAHOBOK, B3IJISIIOB, YOCKIECHUM,
IIEpEOPUECHTALIMSA LIEIIEH.

IKcnpeccuHas KOMMYHUKAUUA.

Lens: chopmupoBaTh Yy  TapTHEpa  ONPEACICHHBIN
MICUXOAMOILIMOHAJIBHBIN HACTPOM, Mepenarh 4YyBCTBA, MEPEKUBAHUS,
noOyauTh K HEOOXOAMMOMY U KE€TAEMOMY ACHCTBHIO.

Vcnosus opeanuzayuu KOMMYHUKAYUU: ornopa Ha
AMOIMOHABHYIO c(pepy mapTHepa, UCIOJIb30BAHUE XYAO0KECTBEHHO-
ACTETUYECKUX CPEACTB BO3JCHCTBUSI Ha BCE CEHCOPHBIC KaHAJIbI
napTHepa.

Kommynukamusnvie popmul: pedun 1o crnenuaibHOMY MOBOMY,
pe3eHTalNM, OeceIbl 1 COOpaHus, MUTUHTH; pacCKa3bl O CUTYaIlNH, O
dbupme, o yenoBeke, OpU(PUHTH, MO3TOBOM IITYpM, CHHEKTHKA,
JEMOHCTpAIlU  BUJE0-, KUHO(PPArMEHTOB, aHaJW3 BO3MOXKHBIX
MOCJIEACTBUM, JJO3YHTH U TIPU3BIBBI.

Kommynukamusnvie cpeocmea u mexuonozauu: ayano-, BUJI€0- U
XYJI0)KECTBEHHBIE ~CPEJCTBA, KPATKOCTh PEYEBBIX KOHCTPYKIIUH;
AMOIMOHAJILHO  OKpalleHHas, oOpa3Has JIEKCHKA; aKTepPCKOe
MacCTepCTBO, YJIbIOKA, TOJIOC, B3IJISI, SIPKOCTh >KECTUKYJIMPOBAHUS,
MUMHKH, AEMOHCTpAIsi KOHIPYIPHTHOCTH, OINOpa Ha akTyaJbHbIE
NOTPEOHOCTHU CITyIIaTeNIeld, UICKPEHHOCTh JIEMOHCTPUPYEMBIX UYBCTB.

Oorcudaemvlii.  pe3yibmam: W3MEHEHHE HACTposl TMapTHepa,
POBOLIMPOBAHUE HEO0OXOAMMBIX YyBCTB (cocTpananus,
COMEPEKUBAHUS ), BOBJICUCHHE B KOHKPETHbBIC JICHCTBUS.

Cyzcecmusnasa KOMMyHUKayus.

[]ensv: OKka3aTh BHYIIAIOIIEE BO3/ICHCTBUE HA JIEIOBOTO MAapTHEPA
JUTSl U3MEHEHHUSI MOTUBAIIMH, [IEHHOCTHBIX OPUEHTAIIUN U yCTaHOBOK,
MOBEJICHUSI U OTHOIICHHS.

Ycnosus opeanusayuu xommynuxayuu: BHyIIa€MOCTb MTAPTHEPA,
ero HEJIOCTATOYHAas WH(POPMUPOBAHHOCTb, HEJI0OCTaTOYHAs
KPUTUYHOCTh YyMa, CJa0blii ypOBEHb KOHTPCYITECTUM, BBICOKHIA
ABTOPUTET CYyITeCcTOpa (OCYIIECTBIISIIOIIETO BHYIIEHUE), CO3JaHUE
aTMoc(epbl TOBEPUTEITHHOCTH.

Kommynuxkamusnvlie  ¢opmwi:  Oecellbl, MUTHUHTH, Tpecc-
KoH(pepeHuuu,  OpmbuHra,  aedaThl,  pekjIamMa,  CcOOpaHus,
KOHCYJIbTAIlUU, TPEHUHTH.
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Kommynukamusnvie cpeocmea u mexHono2uu: Pa3bsICHEHUE
BHYIIAEMbIX YCTaHOBOK, yIpaBJICHUE AMOIMOHATbHBIM
HaIpSHKEHUEM, BHYILICHHE Yepe3 MPUEMBl: UICHTU(UKALKSA, CChUIKU
Ha aBTOPUTET, MEPCOHUDUKALINS, NPEIYIPEKICHUE, YIPO3a, AHTAK,
NCUXOJIOTUYECKU  Teppop, MOOOMHI W JApPYrue  IpPUEMBI
MaHUITYJIMPOBAHUS; ICUXOJIOTUYECKOE MPUCOECTUHEHHE.

Oorcuoaemblii  pe3ynromam. W3MEHEHHE TIOBEJICHUSI MapTHEPA,
CMEHAa YCTaHOBOK, LICHHOCTHBIX OPUEHTALIUIA.

Pumyanvnaa kommyHukayu.

Lleny:  3akpemusiTb W NOAJEPKUBATH  KOHBEHLUAJbHbBIC
OTHOLLIEHUSI B JICJIOBOM MHPE; COXPaHATh PUTYaJbHbIC TPAIULINU
OpraHu3aluu, NPEANPUsITUS, CO3/1aBaTh HOBBIE.

Yenoesus opeanuzayuu KOMMYHUKAYUU: pUTYaJIbHBIN
(LIepeMOHHANIbHBIN ) Xapakrep NEUCTBUM, XyI0KECTBEHHO
oopMIIEHHAsT TPOCTPAHCTBEHHAsA cpeaa, COOJIOJICHHE KOHBEHIIUMA,
ornopa Ha HalMOHaJbHbIE, MPO(ECCUOHAIBHBIC TPAJAUIMU U HOPMBI
0o011IeHU.

KommynukamusHnvie ¢opmul: TOp>KECTBEHHAs, paMOYHasi peyH,
pUTyaJIbHBIE aKThbI, IIEPEMOHUU, OOPSAIbI, MPA3THUKH, MOCBSIICHUS,
YECTBOBAHMS; IIPE3CHTAIIMU U TOP>KECTBEHHBIE COOpaHUSI.

Kommynukamusnvie cpeocmea u mexHono2uu. WUCTOJIb30BAHUE
BepOaIbHBIX M HEBEpOANbHBIX KIIOYEH J0CTyna B ayAualibHBIM,
BU3yaJbHbII M KUHECTETUYECKHI KaHaJlbl YYaCTHUKOB, BKIIFOUEHHUE
YYaCTHUKOB B aKTHMBHYK) MAacCCOBYIO JESITEINbHOCTb, HEOPJIAWHAPHOCTH
CHO’KETOB IIPU COXPAHCHUHU TPATULIUNA.

Ooicudaemblil pe3yibmam: dbopmupoBaHue YyBCTBA
NaTpUOTU3Ma M HAIMOHAJIBLHOW TOPAOCTH, COXPAHEHHUE TPaIULIHA,
3aKpEIJIEHNE HOBBIX PUTYaJIOB.

[lepeuncnennple  MOAENH KOMMYHHUKALIUX  MO3BOJISIOT
ONpENENUTh  CHEeUU(HUKy,  aJEKBATHO  MCIOJB30BATh  YKaHP,
KOMMYHHUKATUBHbBIE CPEICTBA U TEXHOJIOTHH, JOOUTHCA 0KUAAEMOIO U
KEJIaeMoro pesyJibrara, 6osee dPGEKTUBHO MOATOTOBUTHCA K TOMU
WIM  MHOM  KOMMYHUKATUBHOW  JESATEIBHOCTH,  pa3padoTaTth
aJIeKBaTHBIE CTPATErnd BEPOAIILHOIO M HEBEPOAILHOIO MOBENCHUS B
KOHKPETHOM CHUTyallud JEJIOBOro OOIIEHHS U y4eCTb OCOOEHHOCTH
napTHepa.
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O0o00mrags mnoaxoabl K IOHMMAHUIO TaKWX IIOHSATUM, Kak
«OOIIEHNE» U «KOMMYHUKAIIUS», TTPEJCTABICHHBIX B OTEYECTBEHHBIX
U 3apyOeKHBIX MCCIEAOBAHUAX, MOXKHO CJIeJaTh BBIBOJ O TOM YTO B
HayKe HET €JIMHCTBA B TOJIKOBAHUM OOCY)XJIaeMbIX TEPMUHOB. B 310l
CBSI3M MOXXHO TOBOPUTH O CYIIECTBOBAaHMH JIBYX TOJXOJOB K
penieHnto  JgaHHoro Bompoca. CTOpPOHHHMKH TIEPBOTO  IMOJX0j1a
(JI.C. Beirorckuii, B.H. Kyp6aros, A.A. JleontbeB, M.U. Jlucuna,
T. Ilapconc, K. Uepu u np.) CKIOHHBI UACHTU(DUIMPOBATH 3TH JBa
TEpPMUHA.

CTOpPOHHUKH BTOPOTO MOAXOAA MOAYCPKUBAIOT HEOOXOAUMOCTh
pasrpaHUYeHUs TEPMHUHOB «KOMMYHHKAITUS» U «OOIIICHUE.

Tak, A.b. 3BepunneB u A.Il. Ilandunosa, pasrpaHuuuBas 3TH
7IBa TIOHATHSI, ONPEACISIOT 0OuweHue KaK TMPOIECC YCTAaHOBJICHUS U
Pa3BUTHS KOHTAKTOB MEXKIY JIFOJbMH, TTOPOKIAEMbIN IMOTPEOHOCTAMU
COBMECTHOM  JIEATEJILHOCTH, BKIIOUAOIIMA B ced0d oOMeH
nHpopMammern W BBIPAOOTKY €AMHOM CTpaTerMu B3aWMOJICHCTBUS,
B3aMMHOTO BOCHIPUATHS U BIUSHUS JIPYT HA APYra, a KOMMYHUKAYUIO
Kak crnenuduyeckuii oomeH uHbOpMalMEl, Mpolecc Iepeaadn
HSMOIIMOHAJILHOTO M MHTCIICKTYyaIbHOTO cozep kanus [9].

Cpenu oOmMMX MPU3HAKOB OOIIEHUS W KOMMYHHMKAITUA MOYKHO
BBIJICTIUTh MX COOTHECEHHOCTh C IMpolleccaMu OOMEHa W Tepenadu
uHpOpMaIlii, a TaKXe CBSI3b C S3BIKOM KaK CPEJICTBOM IIepe/iauu
uHpopmaru.  Takke  ciaeAyeT  y4duThbIBaTh W pasidyus,
00yCIIOBJICHHbIE O0OBEMOM COJCpP)KaHUS ITHX TOHSATHUN: OOIICHHE —
BCErjla MEXCYOBEKTHOE B3aMMOJICUCTBHE, a KOMMYHHKAIUSI — 3TO
nepegadya cooOuieHuss OT cyObekTta K  oObekty. llepemarts
nH(pOpMAIIMIO MOYKHO BOOOIIE, HE MMEesT B KAUECTBE OPUEHTHUPA KaKoe-
TO KOHKpPETHOE IWIo, T.e. O0e3aapecHo. Kpome Toro, mHbpopmaims
MOXET OBITh TepedaHa ¢ IIOMOIIBI0 TEX WM HHBIX HOCHUTENCH,
HaIpUMep, MOCPEICTBOM KHUT, TeIe()OHOB, COITMATLHBIX CETEH.

B xoMMyHUKauu NpakTHYECKH HEBO3MOXKEeH auajor. OO0mienne
— Bcerjaa auanor. B nuanore oOmaroniuecss CTOPOHBI BBICTYMAIOT Kak
paBHOMPaBHbBIC, PABHO3HAYHBIC CYOBEKTHI. [ TaBHOE B TUAIOTHISCKOM
OOIIIEHNY — YCTaHOBJICHHWE OOITHOCTH, KOHTAKTa, IOHMMAaHHUE OOIIEro
CMBICIIa pa3roBopa. B mporecce KOMMYHHKAaTHBHOTO aKTa TJIaBHOE —
TOYHO AOHECTH mHGopManuio. KoMMyHHUKamus He 00s13aTEIbHO U HE
BCETJla MpEArolaraeT JyXOBHYIO CBS3b, OOIIEHHWE — BCET/a
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OpUOOIIEHNE K IIEHHOCTSM, KOTOPOE€ COOECENHUKH TEPEKUBAIOT
BMECTE, B CBSI3U C UEM OHO IPEIOoaraeT eme U JyXOBHbIM KOHTAKT.
B mnpouecce oOmenus odoramaroTcs o0e cTtopoHbl. Kpome Toro,
oOllleHuEe BCErja MHAWBUAYAJIbHO HAMpPaBJCHO: B OOILICHUM YEJIOBEK
HaIlCJICH Ha JAPYroro — Ha OJHOIO 4YEJOBEKAa WJM COBOKYITHOIO
CyObEKTa; OH OPHUEHTUPYETCS Ha 3alpoChl, HHTEPECHl COOECEIHUKA,
€ro NoTpeOHOCTH, YPOBEHb 3HAHUM.

Ecin unemsamu  oOmieHus sBisieTcss 0OMeH uH(popManuen
MPEUMYIIIECTBEHHO AMOIIMOHAJIBHOTO  COJICPKAHUS, TO ILEJISIMU
KOMMYHUKAIlUM SIBJIAIOTCS: OOMEH MW Tnepenada uH(opmaiuu;
dbopMUpOBaHUE YMEHHMI W HABBIKOB, pa3BUTHE MPO(EeCCHOHATBHBIX
KadyecTB; (POPMUPOBAHUE OTHOIICHUA K ceOe, K JIPYyrum JIOJAM, K
o0IlIeCTBY B 1I€JIOM; OOMEH JeATEIbHOCThIO, HWHHOBAIMOHHBIMU
npueMaMu, CpEICTBAMM, TEXHOJIOTUAMH; HM3MEHEHHE IIEHHOCTHBIX
YCTAHOBOK M MOTHUBALIMM TIOBEJICHUS; OOMEH dMOIIUSIMH.

TakuM o0Opa3oM, KOMMYHHUKAIIMIO MOXXHO paccMaTpuBaTh Kak
crienupuueckuii oOMeH uHboOpMalMei, B pe3yibTare KOTOPOTO
MPOUCXOAUT MpoliecC nepeaaun WHGOpMaIMK UHTEUIEKTYaIbHOTO U
AMOIMOHAIBHOTO COJAEPKaHUsI OT OTIpaBUTENA K mojydatento. [Ipu
ATOM OOIIEHHE TMpEAroiaraeT OpraHU3alMil COBMECTHOM peueBOi
NEATEeIbHOCTH M B3aMMOOTHOIIICHU BKJIFOUEHHBIX B HEe JIIOICH.

KoMMmyHuKanusi — OOWH U3  BHUJOB  MEXIMYHOCTHOIO
B3auMozeiicTBus. OOIIeHuEe OOBEAUHSIET BCE BHUJIBI YEIOBEUECKUX
B3aMMOOTHOIIICHUM.

OYHKIIUM KOMMYHUKAIlMd CBSI3aHbl C  BEpOaJIbHBIMU U
HeBepOaIbHBIMU criocoOaMu ToydeHus uHpopMaimu. DyHKIHUEH
OOIIEHUS SIBJIICTCS YCTAHOBJIECHHWE U PA3BUTHE KOHTAKTOB MEXKITY
JXOIbMU.

[Iponecchl KOMMYHUKAIUM JIOTUYECKH W OPraHU3alMOHHO
CBSI3aHBI CO 3HAKOBBIMM CHUCTEMAaMHU M PEUYEBOM JeATEIbHOCTHIO. [Ipu
9TOM  OOIIEHHWE COYeTaeT KOMMYHHUKATHBHBIE  (PYHKIUU C
WHTEPAKTUBHBIMU U MIEPIICITHBHBIMU.

B kxOMMyHUKanuu Ba)KHBIM aCIEKTOM SBIISETCS TMOJYyYECHUE U
orieHKa MH(pOpMaIy, B TOM YUCJIE U CIIOC00 ee mojaun. B oOmenun
Ba)KHBI, KaK COJIEpKaHUE, TaK U SIMOIIMOHAJIbHBIN (POH.

KomMMyHUKalMIO OTIMYAET MPEUMYIIECTBEHHO TEOPETUYECKUI
xapaktep. be3 nmpakTMYecKuX NEMCTBUM W MOCTYIIKOB, OHA BJIMSIET HA
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B3IJISIJIBI ONIIIOHEHTAa 1 MOTUBUPYET €T0 K OMPEJACICHHON aKTUBHOCTH,
U, B OTJIMYHME OT B3aMMOBOCIIPUSTHS, OHAa HE BKJIIOYAECT B CeOs
CyObEKTUBHBIX OIIYIIEHUN WHAUBUJIA, XOTS MOXET BJMSATH Ha
B3aMMOBOCITPHUSTHE, ITPU 3TOM CIIOCOO U OKpacka KOMMYHHUIIUPOBAHUS
MOTYT U3MEHSThCA B 3aBUCMMOCTH OT B3aUMOBOCHPHUATHS. MOXKHO
CKa3aTh, YTO KOMMYHHUILIMPOBAHUE — I3TO CHOCOO HEMOCPEICTBEHHOIO
BIIUSIHUSA JIFOJEH IPYT HA Apyra.

KomMyHuKanus, B OTJAUYKE OT MOJHOLEHHOTO OOIEHUS, MOXKET
OCYIIECTBIATHCA C  WUIIO30PHBIM  IMAPTHEPOM, HAMNpumep, C
XKUBOTHBIMHU, KOTOpBIC, KaK H3BECTHO, MOIJAIOTCS APECCHUPOBKE.
Kpome Toro, ydeHsiMu J0Ka3aHO, 4TO MHOTME BHIbl >KUBOTHBIX
MOHMMAIOT YEJIOBEYECKYI0 peub U, 00jiee TOro, pearupyroT Ha Hee B
COOTBETCTBUU ¢ cHUTyanuel. OHa BO3MOXHA JTaKE€ C HEXKHUBBIM
OOBEKTOM, TaKHUM, KaK KOMIBIOTEp, WJIM JPYyrol OINepaTUBHO-
BBIYUCIIUTEIIbHBIN TIPUOOP.

B Ttabmume 1 m0OpuBOAATCS XapaKTEPUCTUKU  Pa3IMYHBIX
COCTaBJISIIOIIMX OOIIECHUSI U UX COOTHECEHHOCTh C MOTECHIHAIbHBIM
00BEKTOM.

Tabmuria 1
OcHOBHEBIE COCTAaBJIAOIINEC 06H_ICHI/I$I
OO0menne
CocraBasomas XapakTepucTuKa IToreHuMAILHBIN
o0LIeHUSA 00beKT
Kommynukamms O6mMen nHbOpMaIen YenoBek, HIUTFO30PHBIN
MapTHED, HEXUBOM
00BEKT
B3aumopericteue CoBepiieHre AeUCTBHM, | UeOBEK, HWILTIO30PHBIM
HaIPaBJICHHBIX Ha | MapTHEp
00IIyI0 aKTUBHOCTh
B3aunmoBocnpustue dopmupoBaHUE Yenosek
CyOBEKTUBHOTO
BOCIIPUSITUSI U B3aHMHOE
IICUXOJIOTUYECKOE
BIIUSIHHE

O(heKTUBHOCT KOMMYHHUKAIIMM MPEAONPEACISIETCS  PIAOM
(GakTOpOB, CTENEHb 3HAYCHUS KOTOPHIX HEJIb3s  OMPENeIUThH
OJIHO3HAYHO, BCJICJICTBUE WHAWBUIYAIbHBIX OCOOCHHOCTEW pPa3HbBIX
monen. Ha ycmemHocTh oOMeHa wuwHQOpManue  OKas3bIBAIOT
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BO3JICUCTBUE TOCTYIHOCTh U MOHATHOCTh MH(OpPMALINU, €€ [IEHHOCTD,
U, KaK MNpPaBUJIO, YHUKAJIbHOCTh, & TAKKE ABTOPUTET TOBOPSLIETO U
NEpPCOHANbHBIE CHUMIATUM WM aHtunatuu. llpu stoM  mpwu
NOJIHOLICHHOM OOIIIEHUM MPOUCXOJUT HE TOJBKO Ieperaya Hu
YCBOCHHE OIPEAEIICHHBIX MOCIAHNUN, HO TAK)KE MPEIIO0JIaraercs, 4YTo
NEeATENbHOCTh OyJeT HalpaBlieHa Ha (POPMUPOBAHHUE BOCHIPUATHS
OJTHOTO  YEeJOBEKa  JAPYI'MM, Ha  BCECTOPOHHE  pa3BUTHE
MEXJIMYHOCTHBIX CBSI3EH.

B oOmiem BuaE CpaBHUTENIbHBIE XapaKTEPUCTHKUA OOLIECHUS U
KOMMYHUKALIUH MPEJICTaBJICHbI B TA0IMIAX 2 U 3.

Tabmnuria 2
CpaBHHTeHBHBIC XapaKTCPpUCTUKN O6HIGHI/I$I
N KOMMYHUKAIINN
Oo0wmenne KommyHukauus
Bzaumubiii  oomen  uHpopmanuedt | HampaBienHocts uHpOpManuu —OT
MEX1y PaBHONPABHBIMU CYObEKTaMU. | CyOBbeKTa (MCTOYHHMKA CBEICHMI) K
00BEKTY (CIyIIATENIO).

Opranuzanus B3auMozeicTBus | Bcerna npuUCYTCTBYeT KOHKpETHas
MOKET MPOUCXOJUTh CIIOHTAHHO, 0€3 | I[eiIb KaK MHUHUMYM Y OJIHOTO U3
HaJIU4Msl KOHKPETHOM IIENIH. ONMNOHEHTOB.

Bo3Hukator  cinoxxHble  OTBETHBIE | OTCYTCTBYIOT CJI0KHBIE
peaKIuu, SMOLNY, JIMYHbIE CUMIIATUU | SMOLIUOHAJIbHbIE peakiuu,
Y QHTUIIATHH. JIMYHOCTHBIE CBSI3U MEXIY JTIOAbMU.

Takum 00pa3oM, KOMMYHHUKAIIMIO MOXXHO paccMaTpUBaTh Kak
OAWH W3 OCHOBONOJATAKOIIMX KOMIIOHEHTOB  MHOTOIPAaHHOTO
nporecca o6OmeHuss. HecmoTpss Ha TO, 4YTO OHa SIBISETCS
JBYCTOPOHHUM MEXaHU3MOM Tepefayd U MPUHATHS HHGOpMAaIUH,
OHa HE MOKET OIKUCATh CJIOKHBIX JINYHOCTHBIX CBA3EU, BO3HUKAIOIINX
MEXay JroapMA. KOMMyHMKanusT HENOCPEACTBEHHO HE BBIPAXKAET
00pa3HOCTh MBICIH, KOTOpas BO3HUKAET y YEJIOBEKAa OTHOCUTEIHHO
CBOEro coOeceHMKa, a TaK)Ke OHa HE BKIIOYACT B ceOs Apyrue
OpOSIBIICHUSI ~ YEJIOBEUECKOro  B3auMoAeHcTBUA.  ONTUMU3HPYS
COBMECTHYIO JEATEIBbHOCTh, CAMA OHA JCATENBHOCTBHIO HE SABIACTCA, U
BCE MOCTYIIKM BBIXOJAT 33 paMKU KOMMYyHUKanuu. [1o 3Tou npruunse,
KaK MPaBWIO, TOCTUYb d(PPEKTUBHOTO KOMMYHHUIIMPOBAHUSI HAMHOTO
MPOLIE, YEM MPEYCIIETh B OCTAIBHBIX ACIEKTAX — JJISI OCYIIECCTBICHUS
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KaueCTBEHHOTO O0OMeHa wuHdopManueld ¢ UAEIMH CYIIECTBYET
MHOXECTBO  Pa3JIMUYHBIX  HHCTPYMEHTOB. YTOOBI  JIOCTOBEPHO
cooOIlIaTh O CBOMX HAMEpPEHUSX, Mepe/laBaTh JaHHbIC, 3a/1aBaTh
BOIIPOCHI, JIIOAW TOJB3YIOTCS €IUHBIM S3BIKOM, CHEHU(PUUYESCKUMU
MOHATHUSIMU, TIOHSITHBIMU >K€CTaMU U CUMBOJIAMH.

Tabmnura 3
[Ipu3Haku, XapakTepU3yIOIIUe MPOLECCHI
KOMMYHUKAIIUN U O6H_ICHI/ISI
XapakTepucruka XapakTepucTHKA 001ICHUSA
KOMMYHHMKALIUH

® HCTOYHHK uHbOopMaLUH — | ® HUCTOYHUK uH(pOopMaIIH -
KOMIBIOTED, paauno, TB. napTHep, COOECETHUK.

e [polecc — cyryoo | ® mpomecc — UHGMOPMAIMOHHBIH,
UH(GOPMAIIMOHHBIH. MMEIOLLNN JIMYHOCTHBIN

(lyXOBHBIHN) XapakTep.

e OJIHOHAIPaBJICHHBIN IIPOLIECC: | ® B3aMMOHAIIPABIICHHBIM  IIPOLECC:
oTIpaBuTenb —+ uHboOpManus —* naptHep —+* uHbopmamus —»
nojyyaTenpb (MoJydareiab TOJIKEH IapTHED. Wner oOMeH
TOJIbKO MPUHATH HHPOPMALHIO). uHpopMaleil: moiydarenb

napTHep —* oTnpasuTenb. PaBHas
UH(pOpPMAIIMOHHAs! aKTUBHOCTb.

e uHPOPMAIIMOHHBIHI IOTOK | ¢ HH(pOpMaLUs LUPKYIUPYET MEXKIY
JBUXKETCS B OJIHY CTOPOHY; 00beM IBYMS [IapTHEPaMHU;
€ro YMEHBILIAETCS. UHTEpIpETAlsd yBEIUYUBACT €€

00BEM.

He3aBucuMoO OT CyIIECTBYIOIIMX Pa3IM4uid, BCE ATO CPEACTBA,
OOILETIPUHSATHIE CPEIU KOHKPETHOW TPYIIbI JIMI, pa3Mep KOTOPOM
MOJKET OBITH a0COJIIOTHO JIIOOOM — HEBAXKHO, 3TO JIBA YEJIOBEKA, OJTHA
CeMbsl, CIIOPTUBHAsA KOMaHJa, ciyxamiue oduca, paOOTHUKU OIHOM
cdepsl, Tpak/iaHe OJJHOTO rOCYIapCTBa, HOCUTENHN OJHOTO SI3bIKa, WU
BCE JIIOJA B MHpE. OTO JECIEHUE MOMKET TaKXE€ HE 3aBUCETh OT
BPEMEHHBIX WJIM TEPPUTOPUAIILHBIX PAMOK, CBOSI CUCTEMa 3HAKOB H
BBIDAXKEHUM MOXET CYIIECTBOBATH B MPEAECIAX ONPEICICHHOU
CYyOKYJIbTYPHI.
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1.2. BepOajgbHasi KOMMYHUKALMS

B coBpemMeHHON HAayke TPAAUIMOHHO BBLICISIOT TPU OCHOBHBIX
TANA KOMMYHUKAIlUd —  6epOaibHblil, HeeepOanvbHblil U
napagepoanbHblil. JJ1s1 KaXJ0r0 U3 BBIJACICHHBIX BHJAOB XAPAKTEPHO
COYETaHUE PA3TUYHBIX CIIOCOOOB, MPUEMOB U CTHIICH.
Packpoem cyTb BepOaIbHOM KOMMYHUKAIIUH.
Bepoanvnaa  kommynuxayusa — 3T0  MH(DOPMALMOHHO-
CMBICJIOBOM OOMEH, B3aMMOJIEHCTBHE MEXKTY JTIOIbMU, MPOUCXO AN
MOCPEJICTBOM PEUM, ECTECTBEHHOIO SI3bIKA.
BepbOanbHyt0 KOMMYHUKAIMIO TPAJUIIMOHHO CUMTAIOT CaMbIM
YHUBEPCAIbHBIM, IOCTYITHBIM U PACTIPOCTPAHEHHBIM TUIIOM OOIICHHUS.
ITo cytu, Kk JaHHOMY BHUJYy OOIIEHHS OTHOCUTCS Tepeada TOW WIIH
uHOM HMHGOpPMAIIMKM OT OJHOTO YEJOBEKa K JPYroMy IMOCPEICTBOM
pEUM U AJEKBATHOE BOCHPUATUE €€ APYTOMl CTOPOHOM.
Kak CUUTAIOT WCCJIEAOBATEINH, KOMMYHUKATUBHOE
B3aUMOJICICTBHE JIIOJEH HA TPU YETBEPTU COCTOUT U3 BEPOAIBHOTO
oOmenusi. B mpoiiecce KOMMYHHMKAIIMM OCYILIECTBIISIETCS. B3aHMMHOE
BIMSHHUE JIIOJEW Jpyr Ha Jpyra, OOMEH pa3IMYHBIMU HACSIMHU,
WHTEpECAMU, HACTPOCHHUSIMH, YYBCTBAMH W T.A. [ 3TOrO Kaxnas
KYJIbTYpa pacrojlaraeT YHUKaJIbHOU SI3bIKOBOM CUCTEMOM, C TOMOIIBIO
KOTOpPOWM €€ HOCUTEIM MMEIOT BO3MOXHOCTh  OOIIAThCA U
B3aMMOJEHUCTBOBATh.
K Buaam BepOaJIbHOM KOMMYHHMKAIIMM OTHOCATCS YCTHas H
MUCbMEHHAS PEYb, KOTOPBIE OCYIIECTBIIOTCS IOCPEACTBOM 3HAKOBOU
CUCTEMbl — S3bIKa M MHUCBMEHHOCTU. VHBIMH clioBamH, Jr0Oas
uHpopMaimsi, KOTopas TpaHCIUPYETCS C TMOMOIIBI0 peYu W
BOCIIPUHHUMAETCS 4YEPE3 CIYyX, TPAHCIUPYETCA B BHUJAE TEKCTOBOTO
COOOIIEHHUS U TTIOHUMAHUS €T0 Yepe3 UTEHHUE, MOXKET ObITh OTHECEHA K
BUJIaM BepOAIbHOTO OOIIECHUS.
BepOanbHast KOMMyHUKAIUS BBIMOJIHSAET CACAYIONTUE DYHKYUU:
® KOMMYHUKAMUBHAS — HETIOCPEJCTBEHHO IUAJIOT, OOMEH MBICISIMU
U UJICSIMU;

® anennamueHas — BIMSHUE HA YEJIOBEKA MTOCPEICTBOM CJIOB;

® SKchmpeccuséHas — Tiepefada  dMOLMK  IOCPEICTBOM  S3BIKA,
BBIPAXKECHUE YYBCTB;
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® (pamuueckas — HaNaXUBAHUE U YKPEIUICHUE COLUAIIBHBIX CBS3EH B
paMKax YCTaHOBJICHHBIX HOPM W MPAaBHJI. JTO 3TUKET, K KOTOPOMY
OTHOCSITCSL ()pa3bl BEXKJIMBOCTU U Jpyrue (Popmbl MPOSBICHUS
KYJbTYPBHI;

® AKKYMYJIAMUGEHAss —  HAKOIUIEHWE, COXpaHEHWe, Iepenaya
uH(popManuy;
® scmemuueckas — BO3MOXHOCTb BBIPAXKaTb MBICIb B Pa3HbIX

CTHUJICBBIX M CTHJIHMCTHYECKUX (opMax, a TakKe IOCPEIACTBOM
YHUKAJIBHBIX WHIWBUIYAIbHBIX KOHCTPYKIIUNA U MOJIEICH.

BepOanbHoe noBeieHre YeI0BeKa BKIIIOUAET B CE0sl 8HEUHIO0 U
BHYMPEHHION0, YCMHYI0 U NUCLMEHHYIO PeUb.

Buympenusis peub — 5TO 4YacThb CTPYKTYPbl MBICIUTEIHHOTO
mpoliecca, OHa JOCTATOYHO CHeU(UYHA U 3a4aCTyH0 BBIpAXKaeTcs B
dbopme 00pa3zoB, mpeacTaBieHW W uHTeprnperarui. Korma
TOBOPSIINA YETKO OINPEISIsIeT CMBICI CBOSH BHEIIHEH peuH, Y HEro
OTMaJaeT HEOOXOIUMOCTh B TpaHCHOpPMAIMM BHYTPEHHIOI PEYH B
3aKOHUYCHHbIE  (pa3bl W  mpemiokeHus. DopMmynupoBKa U
(UKCUPOBAaHHOCTh BHYTpPEHHEH peyrM HEOOXOAMMBI B TOM Ccllydae,
€ClId BO3HHUKAIOT 3aTPYJHEHUS BO OCYIIECTBICHUU BHEIIHEH
KOMMYHHKAIIHH.

Buewnss peuesas KOMMYHUKAYUSL IpeInoaraeT
MEXJIMYHOCTHOE OO1ieHue B cormuyme. Ee 1enpio  ABISIOTCS
MOBCEHEBHBIE KOHTAKTHI M 0O0MeH wuHpopmanuend ¢ OJU3KUMH,
3HAKOMBIMH, MAaJO3HAKOMBIMH M  COBEPILIEHHO IOCTOPOHHUMU
JoabMU. B JTaHHOM KOHTEKCTE Ba)XHbl TaKHME KayecTBa Kak
nepcoHaan3alus, a7peCcHOCTb, HEMPUHYKJICHHOCTb,
AMOIMOHATILHOCT, M 3HAUYUTENIbHBIM YPOBEHb CHUTYaTUBHOCTH JIJIst
aJI€KBaTHOT'O OOIIEHHUS.

K ¢opmam BHelIHEN pedr OTHOCATCS:

1. /luanoe — pasroBop, Oecema, yCTHbIH OOMeH WHGOpPMAIHCH,
cooOpaxeHusamMu, MHeHUsIMH. OOCYXJACHUE TOW WM WHOW TEMBI
MEXAYy ABYMs U OoJiee JIIOJbMH B HEMPUHYXKIECHHON 00CTaHOBKE C
BO3MOKHOCTBbIO CBOOOJHO BBICKAa3bIBaTh CBOE OTHOIICHUE W
YMO3aKJIFOUEHHUSI OTHOCUTEILHO MPEIMETa pa3roBopa.

2. Jluckyccuss — OOMEH TPOTHUBOIIOJOKHBIMH TOYKAMU 3PEHUS C
IEbI0 JI0Ka3aTh CBOIO TPABOTY OJHOMY YEJIOBEKY WJIM TPYIINE
mofen. JIuckyccus Kak METOJ BBISIBJICHUS WCTUHHOTO 3HAYCHUS
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WIH IIOJIOKEHHUSA SBJIAETCA KaK OJHUM M3 I[OBCEIHEBHBIX
CUTYaTUBHBIX BHJOB KOMMYHHUKAIIMW, TaK W HAyYHBIM METOJOM,
OpeaIojaraloliiM  HaIMYhe W [PUMEHCHHE OIpeaeiICHHOU
IOKa3aTeabHON 0a3bl.

3. Mononoe — pa3nuuHble BUJbI BBICTYIICHUN repes MyOauKon uiu

ayIUTOPUECH, KOT/Ia OJWH YEJIOBEK aJpPEeCyeT CBOI peub OOJIBIION
rpynmne ciaymareiaed. OTOT METOJ, KOMMYHUKAIMU IIHUPOKO
UCIIOJIb3YeTCs B OOYUYEHUM B BUJIC JICKIMHA, a TaK)K€ BBICTYIUICHUU
Ha pa3JIMYHBIX COOpPaHUsIX, BCTpEYax.

OcobeHHOCTH BepOaIbHON KOMMYHUKAIIUH 3aKIH0YAIOTCS B TOM,

YTO OHA BMEIIIAECT B ce0s €Ille M YacTHbIE BUbI 00IIeHus. [IpuBenem
HECKOJIbKO MPUMEPOB YaCTHBIX BUJIOB OOIICHHUS.

1.

3.

4.

Paszeo6op — 510 peueBoil (BepOanbHBI) OOMEH MHEHUSIMH,
MBICIISIMU, 3HAHUSAMH, CYXKJICHHSAMH. B 3TOoM mporiecce MoOryT
y4acTBOBAaTh JBOE M OOJbIIE JIIOJIEH, KOTOpbhIE OOIIAIOTCS B
HEMPUHYKJICHHOW oOcTaHOBKe. Pa3roBop wucmons3yercs Toria,
KOr/Jla OCBEILIAeTCd Kakas-Tubo mpobsieMa WM MPOSCHSETCS
KaKo#-1100 BOIpOC.

CobecedosaHue  OTIAMYAETCSs  OT  pa3roBopa  YPOBHEM
dbopmanbHOCTH. TemaMu cobeceoBaHUH ABISIOTCS, KaK MPaBUIIO,
y3kue TMpodecCHOHANIbHbIC, HAy4YHbIE WM OOIIECTBEHHbIC
BOITPOCHL.
Jucnym — cnop Ha Hay4yHbIE WM Kakue-TMOO OOIIECTBEHHO
BakHble TeMbl. OOIlllEHHE B paMKax JUCIyTa MEXAY JIOJbMU
HOCHUT OTPAHUYEHHBIN XapaKTep.
Juckyccus HallelieHa Ha TOCTUKEHUE pe3yibTaTa U Mpenoiaraet
0oOCyXJEHHUE pa3HbIX MHEHHMH M TOAXOAOB OTHOCUTEIHHO
KOHKPETHOTO BOMPOCA, MPEABSIBICHUE Pa3HBIX TOUYEK 3PEHUS U
MTO3ULIAM.

Cnop — NIPOTUBOCTOSTHUE MHEHUM, CBOETO poJia CIOBECHasi 00pbbOa
C 1IEJIbI0 OTCTAaMBAaHUSI CBOETO MHEHUSI.

B mporecce BepOanbHOW KOMMYHHUKAIMKM TPU TMOMOIINM PEUH

OCYIIECTBIIAIOTCS KOAUPOBaHUE U JACKOAUPOBaHWE HWHQPOpMAIIIU
(cooOmieHusi, CMbICTa): KOMMYHHMKATOp B TIPOIIECCE TOBOPEHUS
KOJIUPYET, COOTBETCTBEHHO, PEIUIIMEHT B TMPOLECCE CIYyIIaHus
JIOJKEH JIEKOIMPOBATh ATy MH(OpMaIIHIO, a 3aTeM MPEICTABUTH CBOIO
peakuuio Ha Hee. M TOT, U apyroil onepupyroT MPU 3TOM CIIOBAMH,
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BBIPOKCHUSMH, TTOHSATHUAMH, KaK B MPOIECCE OCMBICICHUSI, TOBOPECHHS
WM MUChMa, TaK W B TPOIIECCE CIyIIaHWS, YTCHHS, MOHUMaHUSI U
UHTEpIPETAIIUU 00CYKIAeMOI TEMBI.

BepOanbHast, kak U HeBepOaibHasi KOMMYHHUKAILMS, O KOTOPOM
pedb TOWAET Jajbllle, HEBO3MOXHBI 0€3 HCIOJIB30BAHHUS TEX WU
MHBIX 3HAKOBBIX CHCTEM, IIOCKOJIbKY OHH CIyXaT CpPEJICTBOM
nepeaadyr uHGOpMaUKM M 3aJI0KEHHBIX B HEH CMBICIIOB M 3HAYCHUH.
DOT0 sBIsSETCS NPUHLIMINHAIBHBIM  CXOJCTBOM JIaHHBIX  BHJIOB
KOMMYHUKAIIUH, K UX OTIWYUTEIbHBIM MPHU3HAKaM CJIEAYeT OTHECTH
pa3Iuuus MEXAy 3HAKOBBIMA CHUCTEMaMH, HCIIOIb3YEMbIMU B
OOIlIEHUH.

BepOanbHass KOMMYyHUKaldsl TIOApa3syMeBaeT CIyIIaHUE M
ropopeHne. B mporiecce Takoro OOIICHUS OIpEACISIeTCS YeTKas
CTPYKTYypa.

e «Ymo?» — cooO1eHue;

«Kmo?» — KoMMyHUKaTOp;

«Kak?» — KOHKpETHBIE KaHaJIbI MIEpelayuu;

«Komy? » — 00bEKT KOMMYHUKAIINH;

«Kakou s¢ppexm?» — BAusIHHE COOECETHUKOB APYyr Ha Apyra,

KOTOpbIE MPECIEAYIOT ONPEIeTCHHbIE 1IETM KOMMYHUKAIIUH.
BepOanbHast ~ KOMMyHHMKanusi  oOjajgaeT  eme  OJHOM

HEO00XOAMMOI 0COOEHHOCTBIO: Mbl MOKEM MEPEBECTH HA BepOaIbHBIMI

YEJIOBEUYECKUN SI3bIK, MPAKTUUECKU JIF000€ COOOINEHHE, CO3aHHOE B

JIpYroil 3HAaKOBOM CHUCTEME, HallpuMep, KpacHbIi CUTHAN cBeTodopa —

MOXXEM TEPEBECTH KaK <JIBUKEHHUE 3aIPEIICHO», «CTOI»; WU K

MOJHATHIN OOJBIION TaJel] BBEPX — MOXKHO HHTEPIPETUPOBATH, KaK

«OYCHBb XOPOIIOY», «MHE HpaBHUTCS» [26].

HeoOxonumoe yCJIOBHE YCTIEITHOTO BepOaIBLHOTO
B3aUMOJICHCTBUSI — yMEHUE TOBOpUTh. HamomHuUM, 4YTO yMeHHE
TOBOPUTD, UM OPATOPCKOE UCKYCCTBO, IIEHUJIOCH €I11€ B aHTUYHOCTH,
KOT/Ia OHO CUMTAJIOCh O0S3aTENbHBIM ISl KaXXJ0r0 0O0pa3oBaHHOTO
YeJIOBEKa M CBUJICTEILCTBOBAJIO 00 YPOBHE MBIIIJIEHUS COOECETHUKA
WIH COOECETHUKOB.

Emie ogHuM ycioBHEM YCHENIHOW BepOaabHOM KOMMYHUKAIUU
ABJSIETCA yMeHHe caymaTrh. OuYeBUAHO, YTO CIyIIaTh MOXKHO
no-pasHomy. [IpeacraBieHne 0 TOM, YTO «CIYIIAThY U «CJBIIIATHY —
9TO HE OJHO W TO K€, 3a(PUKCHUPOBAHO B PYCCKOM S3BIKE CaMHUM
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(akKTOpOM  HaJIW4YMA  Ppa3HbIX  TJArojioB g O0O3HAYEHHS
3(PEeKTUBHOTO, AKTUBHOTO M  HEAI(PPEKTUBHOTO, MACCUBHOIO
CITyLIaHUS.

HccnenoBanusi TMOKa3bIBalOT, YTO BBICIYIIATh COOECEIHUKA
CIIOKOMHO ¥ HalpaBJ€HHO, BHUKHYTh B CYIIHOCTb TOIO, YTO
ropoputcs, MoryT He 6osiee 10% mroaeit. [IpuBeneM nmoxkazaTenbHbBIN
nIpuMep, NOATBEPKIAIOIINI CHOPMYTUPOBAHHBIN BBIIIE TE3NUC.

K Cokpary wu3zganeka mnpuexana MOJOAOW YENOBEK C CHIIbHBIM
KEJTAaHUEM OBJAJETh HMCKYCCTBOM KpacHopeuus. [loroBopuB ¢ HHUM
HECKOJIbKO MuHYT, Cokpar mnoTpeboBaJl € HEro 3a OO0ydeHHE
OpaTOPCKOMY HCKYCCTBY JHBOMHyI0 maty. «llouemy?», — 3aman
BOINIPOC yAMBJIEHHBIN yueHUK. «Ilotomy, — orBeTnn duinocod, — 4ro
MHE OpuUAeTcs 00ydaTh T€0s HE TOJIBKO TOBOPUTH, HO U MOJYaTh, U
CIIyLIAThH.

[Tpormecchl BepOanbHON KOMMYHHUKAIIMM MOTYT MTPOXOAUTH C
OMpENIeICHHBIMUA TPYIHOCTAMHU. YUHUTHIBasi TOT (PaKT, 4YTO B TAKOM
OOLIEHUM y4YacTHE NPUHUMAIOT JBOE WM OOJbLIEE KOJIMYECTBO
J0JEH, €O CBOEW MHTeprnpeTauueil HHPOpMalUuMh, TO MOTYT
BO3HUKHYTb HENPEABUICHHBIE HANPsDKEHHbIE MOMEHTHI. Takue

MOMEHTHI Ha3BIBAIOTCS KOMMYHUKAMUBHLIMU bapvepamu.
TpanuunoHHO MPUHATO BBIAETATH CIEAYIONTUE OapbephI:
1. Jlocuueckuii — Oapbep Ha YpPOBHE JIOTUKM  BOCHPUSTHUSA

uH@opmaiiu. OH BO3HUKAET, KOT/ia OOIIAIOTCS JIIOJIU C Pa3HbIMU
TUmamMu U opMamu MblieHus. OT UHTEUICKTA YeJIOBEKa 3aBUCHUT
MPUHSTHE Y TIOHUMaHUE MPEIOCTaBIsIeEMON eMy HH(OpMAITUH.

2. Cmunucmuyeckuii 6apvep BO3HUKAET IPH HAPYIICHUM TMOPSIKa
peaoCcTaBIsieMol MHPOPMAIMM U HECOOTBETCTBUHM €€ (POpMBI U
coaepkanus. Tak, €ciau 4eJoBeK HAauYMHAET COOOIaTh HOBOCTH C
KOHIIAa, y coOeceqHWKa BO3HHMKHET HEMOHUMaHHUE IIeIu ee
npeacrapieHus. CooOllleHHne HWMeeT CBOI CTPYKTYpY: CHadaia
BO3HUKAET BHHUMaHHE COOECETHHKA, 3aTEM €ro MHTEPEC, OT HEro
UJET Tepexo K OCHOBHBIM ITOJI0KEHHUSIM M BOIIPOCaM, a YKe ITOTOM
MOSIBJISIETCS BBIBOJ M3 BCETO CKa3aHHOTO.

3. Cemanmuueckuti O6apvep TOSBISETCS TPU OOIIEHUM JIOJACH C
Pa3HOM KYJIbTYPOH, HECOOTBETCTBMHM 3HAYCHUW MCIOJIb3yEMBbIX
CJIOB ¥l CMBICJIa COOOIIICHHUSI.
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4. Oonemuueckuti Oapvep BO3HUKAET TIPU OCOOCHHOCTIX peuu
uH(popMaTropa: HEUETKOCTh TOBOPEHHUS, THXas WHTOHAIIWH,
CMEIEHNE JIOTUYECKOTO yIapeHUsl U JIp.

5. Jluunocmusvie  b6apvepvl  CBA3aHBI C  KOMMYHHUKATHBHBIMH
UCKOKCHUSMH, TOPOKIACMBIMH  YEJIOBEUCCKUMU  SMOIMSIMH,
HEYMEHHEM CIylaTh COOECeNHHMKA, pa3IMuusIMH B YPOBHE
00pa30BaHHOCTH W  KYJIbTYPBI,  COIHUAIBHO-YKOHOMHYECKUM
CTaTyCOM, OTPEOHOCTSAMHM, HHTEPECAMU, HAKOIIJIEHHBIM OITBITOM, a
TaK)X€ C  IICUXOJIOTUYECKOW  HECOBMECTUMOCTBIO  JIFOAEH,
yYacTBYIOIIMX B KOMMYHHUKanuu. VcciaenoBaHus TOKa3aiH, 4YTO
OOBIYHO MYXYHMHBI CKJIOHHBI J€laTh AaKIEHT Ha BIJIACTHBIX
MOJITHOMOYHSX, TOTJa KaK KEHITUHBI OOJIbIIIce BHUMAHUE YIEISIOT
JTOBEPUTENBHBIM  B3aMMOOTHOIICHUSAM. MYKYHHBI ~ CTPEMSTCS
3aMacKHpPOBAaTh CBOIO HEYBEPEHHOCTh B YEM-JIHOO, YTO OTIHWYAET
UX OT YacTO COMHEBAIOIIMXCA KEHITUH. MYXYUHBI HMEIOT |
TaKyl0 OCOOCHHOCTb, KaK TMPSIMOJMHEHHOCTh, a JKCHIIHHBI
OPEANOYNUTAIOT UCTIOIb30BaTh O0XO0/IHBIE MaHEBPHI. B TO ke Bpems
KEHIIUHBI CTPEMSATCS 3a/1aBaTh OOJBIIE BOIIPOCOB, MPOSICHSAIOIINX
npoOJieMbl, TOorga KaKk MYKUYMHBI CKJIOHHBI CUUTATh JIMIIHUE
BOIIPOCHl  MOATBEPKIECHUEM  CBOEM  HEKOMIIETEHTHOCTH U
HenpodgeccroHaau3ma.

6. Qusuueckue 6apvepvl TPEACTABIAIOT COO0NM KOMMYHHUKATUBHBIC
IIOMEXH, BO3HUKAIOIIUE B MATEPUAIBHOU CpPENE B3aUMOJACHCTBUS.
Cpenu HHX BBIACISIOTCS BCAYECKHE «IIYMbDY, «IIOMEXHY,
OKpyKaromiasi 0OCTaHOBKA, B3IJIAABI, YJBIOKHM, WHTOHAIIWH,
MOAYJSIIUM TOJIoca M T.J., CHOCOOHBIE TMPEMSITCTBOBATH WJIH,
HA00O0POT, COJICUCTBOBATH MOHUMAHUIO U YCBOCHHIO MEpPEIaBacMOM
uHopmammu. HMccnenoanus BbissBWIM, 4TO 55% unHpopmaruu
BOCIIPUHUMAETCSI Yepe3 >KECThl, 03kl U BhIpakeHus nuna; 38% —
4yepe3 MHTOHAIMM W MOAYJSILIMM Tojoca M ToJbkOo 7% — uepes
CJIOBA.

AHanu3upys  BepOalbHYI0  KOMMYHHUKAIMIO, HE0OXOAUMO
YUUTHIBaTh, UYTO OOIICHUE MEXKAY JIMYHOCTAMH Mpecieayer
ONpeieNICHHbIE 11eJIM, UHBIMU CJIOBaMU, TUAJIOT MPEACTaBisieT coOoM
AKTUBHBIM, JIBYCTOPOHHUM XAapAKTEP B3aUMOACHUCTBHS MAPTHEPOB.
Peub uaet He TobKO O mepenave uHGOpMaIusi, HO U BO3JACHCTBUM Ha
cobeceqHrnka, Ha ero yoexaeHus. BoszmeiicTBHE MOXKET HOCHTH
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XapaKTep MAaHUIYJSIUU, MOXET OBbITh TPSIMBIM HaBsI3bIBAHUEM
KAKON-TO MO3UIIMH, & TaK K€ MOXET CIOCOOCTBOBATh aKTyaIu3alluu
NeUCTBU  mapTHepa. [ J1laBHOM  OCOOCHHOCTBIO  BEepOAJIbHOM
KOMMYHUKAIIUK SIBJIAETCS TO, YTO OHA MPUCYILA TOJIBKO YEJIOBEKY, K
TOMY JK€ OHa SBJISIETCS YHUBEPCAIBbHBIM CIOCOOOM IMepenayu
nHpopMmaruu [26].

3aBepimiasi pacCMOTPEHUE COJIEPKATEIbHBIX XAPAKTEPUCTHUK
BepOaIbHONI ~ KOMMYHHKAIlMM,  OTMETHM, 4YTO  BepOaJbHOE
B3aUMOJICIICTBHE MEXIY 4WICHaMHu oOIiecTBa OOYCIOBIMBAETCS Ha
nByX ypoBHsX. C OHOM CTOPOHBI, 3TO — COLMANbHAs KU3Hb, TO €CTh
U3Hb, TIOJIE3HAS JIJIs1 00IIECTBA, C APYTOM CTOPOHBI, — JINYHAS )KU3Hb,
KOTOPYIO YEJIOBEK BBICTPAMBAET IMPOU3BOJIBHO B 3aBUCUMOCTH OT
CBOMX MHJIMBUIYAJIbHBIX HAMEPEHHH U MOTPEOHOCTEHN B OOIIIEHNUH.

1.3. HeBep0ajibHasi KOMMYHUKALMS

Hegeepoanvnaas  kommynuxauus (A3lk  mena) —  3TO
KOMMYHHKAIIMOHHOE B3aWMOJICHCTBHE MEXAY WHIUBHAaMHU 0e3
MCIIOJIb30BaHUs CJIOB (Tiepenaya nH(OpPMAIIUU WU BIUSHUE JIPYT Ha
apyra 4yepe3 o0pa3bl, HHTOHAIIUU, >KECThl, MUMUKY, MaHTOMHUMHUKY,
M3MEHECHHE MU3AHCIICHBI OOIIEHUs), TO €CTh 0€3 HCIOJIb30BaHUS
PEUYEBBIX M A3BIKOBBIX CPEACTB, MPEACTABICHHBIX B MPSIMON WU
Kakoi-mbo 3HakoBOM (opme. MHCTPYMEHTOM TaKOro «OOILEHUSI»
CTAHOBUTCSI TEJIO YEJIOBEKa, 0O0JaJaroliee MHUPOKUM JIHaa30HOM
CPEACTB M CIOCOOOB mepenadyd uHOpManuu WM OOMEHa €lo,
BKJIIOYarolee B ce0st Bce (OPMbI CaMOBBIPAKEHUS YEIOBEKA.

3HaHUWE MW QaJICKBAaTHOE UCIIOJb30BAaHUE S3bIKA JKECTOB U
TEJIOJIBMXKCHUH MO3BOJISIET HE TOJIBKO JIy4llle MOHATh COOECETHUKA, HO
U MPEJIBUICTh, KAKOE BIEYATIICHUE MPOU3BEACT HA HErO YCIbIIIaHHOE
elie J0 TOTO, KaK MapTHEpP MO OOIEHUIO BBICKAXKET U MPEJCTaBUT
CBOM apryMeHThl MO oOCyxmaemomy Bompocy. pyrumu cioBamu,
TaKOW «OECCIIOBECHBIN A3BIK» MOXET MPEAYNPEIUTh O TOM, CIEAyeT
JIM U3MEHATH CBOE MOBEACHUE WIN MPEANPUHUMATh IPyrue IeUCTBus,
YTOOBI JOCTUYH HEOOXOIUMOTO H YKeJIaeMOoro pe3ybrara [6].

UccnenoBarenu BBIACIAIOT HECKOJIBLKO THUIIOB HEBEPOATHHOM
KOMMYHUKALIUM:  KUHECUKd, 2anmukd, MUMUKA, NPOKceMuKa,
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D0%B4%D0%B5%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%AF%D0%B7%D1%8B%D0%BA%D0%BE%D0%B2%D0%BE%D0%B9_%D0%B7%D0%BD%D0%B0%D0%BA
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%BE%D0%BD%D0%B0%D1%86%D0%B8%D1%8F_(%D0%BB%D0%B8%D0%BD%D0%B3%D0%B2%D0%B8%D1%81%D1%82%D0%B8%D0%BA%D0%B0)
https://ru.wikipedia.org/wiki/%D0%96%D0%B5%D1%81%D1%82%D1%8B
https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D0%BC%D0%B8%D0%BA%D0%B0
https://ru.wikipedia.org/w/index.php?title=%D0%9F%D0%B0%D0%BD%D1%82%D0%BE%D0%BC%D0%B8%D0%BC%D0%B8%D0%BA%D0%B0&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D0%B7%D0%B0%D0%BD%D1%81%D1%86%D0%B5%D0%BD%D0%B0
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%BE_%D1%87%D0%B5%D0%BB%D0%BE%D0%B2%D0%B5%D0%BA%D0%B0
https://ru.wikipedia.org/w/index.php?title=%D0%A1%D0%B0%D0%BC%D0%BE%D0%B2%D1%8B%D1%80%D0%B0%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5&action=edit&redlink=1

OKYNecukda, XpOHeMuKkda, O000puKd,  aycKyibmayus,  2acmuka,
CUCTMEMOTI02US, NAPATUHeBUCTMUKA, aKMOHUKaA (cm. Puc.1).

Takoxe BblJiensI€TCS U 00Jiee YNPOIIEHHBIE TUIIBI HEBEPOATBHOM
KOMMYHUKAIIUH.

Kunecuueckue:
® BBIpa3UTEIIbHbBIC IBUKEHUS Tella (KECThl, MUMHMKA Y TTAHTOMUMMUKA,

1103a, I0X0Ka);
® BU3yalbHbIH KOHTAaKT (HampaBjeHUE, JJIMHA May3bl, 4YacToTa
KOHTaKTa).

Ilpocoouueckue u Ixkcmpanunzeucmuueckue. 1'010C 1 peub:
WHTOHAIMSI, TPOMKOCTb, TEMOp, TEMII pEYH, PUTM, UK,
MOJYJISILMS, BBICOTA, TOHAIBHOCTh, IAay3bl, B3J0X, CMEX, ILIady,
Kallesb, 3€BaHUE U .

Takecuueckue. JluHaMU4YECKUE PUKOCHOBEHUS: PYKOIIOKATHUE,
MIOLIEJTYH, TIOXJIONIBIBAHUE U JIP.

HayKka 0 XecTax

\\

HayKa 0 NOCTYMKAX KaK SHaKax | M
2r
m HayKa 0 NPOCTPAHCTBE KOMMYHMKaLWM
\
\

MpoKCemMmka

HayKa 0 A3biKe KaCaHWl ¥ TaKTUMbHOM
KOMMYHUKALAW

-

HayKa 0 A0NONHUTENLHBIX K Peyn
3BYKOBLIX KOAAX, Hanpumep, Tembp, ToH,

UHTOHAY TWlbl HEBEPOANBHOVEN .,

KOMMYHUKaLIAM

cucTemonorma

'- XPOHEMUKA
HayKa 0 npeamMeTax, KOTOpbIMK NOAK - OﬂOpMKa

OKpYEIOT CBOH MUP racTea Hayha 0 BPEMeHM KOMMYHUKaLMM

dYCKyNnbTaL 1A
HayKa 0 3HaKOBLIX HYHKLAAX NHLLY U ylylerdll Hayka 0 3anaxax Tena u Ucnonk3yemon
HanuTKoB YeNOBEKOM KOCMETHK

HayKa 0 A3bIKe 133 i BU3yankHOM
NoBe/eHUY oz e

Hayka 0 CNyXOBOM BOCIPUATUM 3BYKOB U |
06 ay/uansHoM NOBEAHUN MO il

Puc. 1. Tunel HeBepOaIbHOM KOMMYHUKAITUN
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Ilpoxcemuueckue. IlpocTpaHCTBEHHasi CTPYKTypa OOIIEHUS
(opueHTanUss M yrojd OOIIEHUsS NApPTHEPOB, MWCTAHIUS); BpEMs
(omo3/1aHus, PAaHHHUK IIPUXOJI, COOTHOIIICHHE BPEMEHH U CTaTyCa).

K cpencrBam gaHHOrO BUjja KOMMYHHKAIIUU OTHOCAT:
® BBIPAKCHUE JINIIA;
® TOH I0JIOCA;
® JKECTHI U Ap. (cm. Puc. 2).

Cpeacrsa nesepdaabHOIo ['enesnc HesepOAIbHBIX
NnoBeACHHS AKTOB
o Bolpaxenue nuua; BposkneHHble Mopenn
o Tow rosoca, HeBepOaIbHOro MoBeIeHH
o Kect: (sBnsrOTCA OOMIMMH ANS BCEX
o Tlosbi Tena; JHOJei);

o Tenonpukenus, |

¢ [IpuxocHoBeHus,
CounanbHo 1eTePMHHHPOBAHHbIE

o Barmsn; 2

S, MOJIE/TH HEBEPOAIbHOTO NOBENECHHA
o BererarusHbie peaxuui, (ABASIOTCA OB MK A1
* Toxonea; ONPEJENEHHOH COLMOKYILTYPAIbHOM
o Hanepanue menonmi; pYTTIB):

¢ [IponsHoweHue oTebHbIX

l

3BYKOB, MEKIOMETHIA,
o Taryuposku,
¢ Opexna, mpryecka,
YKPALIEHNS, MAKUSLK.

WnmmBranbie Moen
HeBepOAbHOrO M0BEIEHH
(Bblpa3HTeﬂbele [IPUBbIYKH,
BbIPAOOTAHHBIE JHYHBIM OMBITOM);

Puc. 2. CpencrBa HEBepOAIBHOTO TTOBEACHUS U TEHE3UC
HEeBEpOaTbHBIX aKTOB

HeBepOanbHoe oOlIeHHE 4YeNIOBEKa YacTO TMPOSABISIETCS Ha
ypoBHE Oecco3HaTenbHOro. McXomst W3 TOro, 4To 3a €ro MOSBJICHHE
OTBEYaeT TIOJICO3HAHWE WHIWBUJIA, WCCICIOBATEIM TPUXOIAT K
BBIBO/Y, YTO, CKOPEE BCETO, YEJOBEK B JIAHHBIX KOMMYHHUKATHUBHBIX
CUTYaIllMsIX He UMEET BO3MOKHOCTH U PECYPCOB KOHTPOJIUPOBATH CBOU
OCUCTBUSA (32 HCKIIOYCHHEM TEX CIIy4daeB, KOIJla OH CIElUaIbHO
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oOyuasncs »Tomy). M3 5TOro BBITEKAaET Ba)XHasi OCOOEHHOCTH
HEBEpOAJIbHOIrO OOIIEHUS, KOTOpas 3aKJI4YaeTcs B TOM, 4YTO
«rmojjenaTh» T€ WJIM HWHBIE JKECThl YEIOBEK HE MOXKeT 0e3
creuuaibHOro o0y4yeHusa. Takum o00pa3oM, 3HAaHHE U  YYeT
OCOOCHHOCTEW HEBEpPOAIBbHOTO  B3aMMOJEUCTBUS  CHOCOOCTBYIOT
MOHMMAHHUIO UCTUHHOW CYITHOCTH BBICKA3bIBAHWM YEJIOBEKA, a TaKkKe
€ro MCTUHHOW PEaKIMM Ha OTBETHBIC BBICKA3bIBAHMS COOECEIHMKA.
HepepbanbHoe o0OIIEHHE TO3BOJISIET TOKa3aTh, YTO COOECETHUK
[OHUMAET IIOCHIIAEMbIE APYIMMH CUTHAlbl M OTBETbl Ha HUX;
IPOBEPUTH COOCTBEHHBIE MPE/IOI0KECHHS O CUTHAJAX, IMOJABIISIEMbIX
IPYTUMU; TIOJIaBaTh CUTHAJIBI 00paTHOW CBs3u. OCHOBHBIC (DYHKITUU
HEeBEpOATBLHOTO OOIIEHUS IPEACTABIICHBI HA PucyHke 3.

3uavenne nesepoarbuoii
KOMMYHHKALHH

Beipaxene
THYHOCTHBIX KAUECTS;

\ Beipaxene

3aMeHa HEKOTOPbIX HAMPAKEHHA BOH,
BbICKA3bIBAHHIL,

Bbipakenie
OTHOLUHHH, YCTAHOBOK,

\ Obneryerne
BepOAbHOr0 00LIeHHS,;
Bbipaxeriie aMoLuii i

YYBCTB;

[Toreepkaerne nim
OTPOBEpIEHHE
CKA3AHHON),

Boipaetie
YMCTBEHHbIX
TPOLIECCOB;

Puc. 3. ®yHkuun HeBepOATbHON KOMMYHUKAITIU

BepOanbHbie U HeBepOaidbHBIE CpEACTBA OOIICHUS B XOJIE
KOMMYHUKATHBHOTO B3aUMOJICHCTBUS BOCITPUHUMAIOTCS U
UHTEPIPETUPYIOTCS  OJHOBPEMEHHO,  BCJEACTBHE  Y€ro  MX
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1eJeCO000pa3HO aHATU3UPOBATh U PACCMATPUBATH KaK €IUHOE IIEJIOE.
Tak, HanpuMep, B xoj€ Oecelbl C yJIbIOAIOIIUMCS, KPAaCUBO OJIETHIM
CyOBEKTOM C MPHUSITHBIM TEMOPOM rojioca, ero co0eceJHUK BCe PaBHO,
caM TOrO HE OCO3HaBas, MOXET OTOHTHU OT MapTHEpa IO IMPUUYUHE
TOTO, YTO €MY HEMNPUSITEH, HAlpuUMep, 3amax €ro TyaJeTHOW BOJIbI.
[TogoOuHoe HEeBEpOAITbHOE JIEUCTBUE MapTHEP MOKET
MHTEPIPETUPOBATh TaKUM 00Opa30M, UYTO Y HErO HE BCE B MOPSJKE,
HalpuMmep, ¢ BHEIIHUM BHUJOM, YTO MOJKET IMPUBECTU K CHUKECHUIO
YBEPEHHOCTH B COOCTBEHHBIX CJIOBAX, IIOSIBJICHUIO HEYMECTHBIX
*ecToB. JlaHHas cuTyalusi CBUJIETEILCTBYET O TOM, UTO BepOAJIbHBIC
U HeBepOaJbHbIE CpeACTBAa OOIICHUS MEXAYy €000l Hepa3phIBHO
CBSI3aHbI, MTOCKOJIBKY KECThI, HE MOJKPEIJICHHBIE CJIOBAMU JIaJIeKO HE
BCErJla CoOJepKaTelbHbl, a CJOBa B OTCYTCTBUM MHUMHKH HE
MO3BOJISIIOT MOJIHOCTHIO MEPEAaTh CMBICI BhICKA3bIBAHMUS.

Ha ocHOBaHMM TOTO, Kak Mbl CIIyIIaeM, CMOTPHUM, JIBUTAaeMCs U
pearupyeM Ha CJIOBa Hallero co0ecelHuka, MOXKHO CYIUTb O TOM,
HACKOJIbKO Mbl UCKPEHHHM M HACKOJIbKO BHUMATENIbHO ciyiaeM. Eciu
Hallli HeBepOalbHbIE CHUTHANBI COBMAJAIOT C HAIIUMH CIOBAMH, TO
OHM TIOBBIIAIOT B3aWMMOINOHUMAaHUE, JOBEpPUE U ACHOCTb. U,
OUYEBUIHO, €CJIM HE TPOUCXOAUT TAKOIO COBIAJICHHUS, TO MOPOXKIAETCS
HaIPSKEHHOCTh, PACTEPSIHHOCTH U HEAOBEPHUE.

JIns yCremHoro KOMMYHUIIMPOBAHUS BayKHA YYBCTBUTEIBHOCTh
HE TOJBKO K S3bIKYy Tella JAPYruxX JIOJAEH, HO U K CBOEMY
COOCTBEHHOMY.

Hcnonbs3oBaHue HEBEpOATIbHBIX CPEJICTB OOIIEHUS TO3BOJISIET:
® pEryJaupoBaTh TE€YEHUE npouecca KOMMYHUKATUBHOI'O
B3aMMOJCHUCTBUS, OOECHEeUMBATL I[ICHUXOJIOTHUYECKHUH  KOHTAKT
MEXy COOCCeTHUKAMMU;
oOoraiaTh CMBICJIBI, TIepeaBaeMble MIPU TOMOIIH CJIOB;
ONPEAEIISITh HAPABICHUE TOJIKOBAHUS CIOBECHOTO KOHTEKCTA;
UHTEPIPETUPOBATH KOMMYHUKATUBHBIC CUTYAIIUH;

BBIPAXKaTh YMOIUHU.

HeBepOanbHoe mnoBeneHue sBiseTcs Oojiee MH(OOPMATHUBHBIM,
yeM BepOajbHOE, B CBSI3M C TEM, UYTO B €ro CTPYKType
HEMPOU3BOJIbHBIC JBWIKEHUSI TMPEOOTaat0T HaJ TPOU3BOJILHBIMHU.
HeBepOanbhpiii 361K B OOJBINEH CTEIEHM WHTEPHAIIMOHAJICH: BCE
OCHOBHBIE SMOIIMM Yy MHOTHX HApOJOB  BBIPAXKAWOTCI H
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BOCHPUHHUMAKOTCS MPAKTUYECKU OJINHAKOBO. Cnenuduka
HEBEpOAIIbHON KOMMYHMKAIIMK JOMOJIHSET YCTHYIO peub. biarogaps
CHHTE3Y PEYEBOM M 3HAKOBOM KOMMYHHUKAIIMA BO3HHMKAET LEIOCTHAS
KapTHUHA 3MOLIMOHAIILHOTO COCTOSIHUS YETIOBEKA, YTO HEOOXOUMO IS
aJICKBATHOT'O BOCHPUATHS JIEUCTBUTEIBHOCTH.

1.4. 3axoHbI 00IIEHUSA

B cucreme s3pika, a Takke B KOMMYHHUKAIlUM, JCHCTBYIOT
OmnpeeiCHHbIE 3aKOHBI, KOTOpbHIE, C OJHON CTOPOHBI, CBSI3aHBI C
3aKOHOMEPHOCTSIMU Mpoliecca KOMMYHUKAIUU, a, C JPYroil CTOPOHBI,
C TICUXOJIOTHYECKUMH 0COOCHHOCTIMU KOMMYHUKAaHTOB [28].

N.A. CrepHuH BbIAEIUI HECKOJIBKO 3aKOHO8, HAa KOTOPBIX
OCHOBBIBAETCSI KOMMYHUKAIIHSI.

1. 3akomn npoepeccupyroujeco nemepnerus ciyuames.
Uem Oosbllie TOBOPUT 4YEJIOBEK, TEM OOJbIIE HETEPIEHUS WU
HEBHUMAHUS MPOSBIISET CAyIIATENb.

JAnMTeJbHOCTD Jdnauresa Bocnpunumaercs
BBICTYIJICHUA KaK
ITepBbie 10 MunyT 10 MmunyT 10 MmunyT
Bropsie 10 MunyT 10 MunyT 20 MUHYT
Tperbu 10 MuHyT 10 MuHyT 30 MuUHYT
Oowas 30 munym 60 munym
ONIUMEIbHOCb

2. 3akoH naoeHusi UHMeENNeKma ayoumopuu ¢ yeeiudeHuem ee
pasmepa.

Yem OoJblliee KOJIUYECTBO CIyIIaTeNIe NPUCYTCTBYET, TEM
HWKE€ CpPEIHUW WHTEUIEKTYaJbHbI YPOBEHb ayJIUTOPUH, XOTA,
0€3yCJIOBHO, JUYHBI WHTEJUIEKT KaXKJOrO0 MPH ITOM COXPaHSETCS.
Peub uner 06 «3ddexte ToNmb».

3. 3aKoH KOMMYHUKAMUBHO20 COXPAHEHUSI.

B oOmieHnn 4enoBek cTapaeTcsi COXpaHUTh JOCTUTHYTOE UM Ha
JAHHBIA MOMEHT KOMMYHHMKATUBHOE paBHOBECHE (JENaeTcs 3TO Ha
MOJCO3HATEILHOM YPOBHE); UMEHHO IO 3TOW MPUYMHE HOBasi Uies
4acTO OTBEpraeTcs W JIOJU YIyCKaloT HHGOpMAIUo, KOTopas
OPOTUBOPEUUT YK€ CIOXKUBIIEMYCs MHEHHIO. COBET, JaHHBIM B
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PUCYTCTBUU MOCTOPOHHUX, B OOJIBIITUHCTBE CITy4JaeB
BOCIIPUHUMAETCS Kak yrpek. Eme xyxe BocnmpruHUMAaETCs MyOJIMaHast
KpuTuka. VcciaemoBaHus mokaszanu, 4TO B pe3yjbTare MyOJudHOMN
KPUTHKHU:

10% mroneit HaYMHAIOT padoTaTh JIYyUlIIE;

10% — emie xyxe;
80% — mpuxomAT B pa3ApakeHHEe OT caMoro (akTa KPUTHUKA U
NEPEHOCAT OTO pa3ApakeHWE Ha KPHUTHKOBABIIETO MW  BCEX
OKPY’KarOITUX.

4. 3axon pumma obueHusL.

COOTHOIIICHHE TOBOPEHHUS M MOJYAHUS B PEYM  KaXKIOTO
YelioBeKa — IOCTOsSHHAs BennurHa. (COOTBETCTBEHHO, KaKIOMY
YEIIOBEKY B JCHb HYXXKHO OIPEACICHHOE BpPEMs, YTOObI TOBOPHTH U
onpeneaeHHOe BpeMs, 4To0bl MoidaTh. B cpemHem, 3Ta BenwYMHA
cocTaBigeT: 1 yac roBopeHust Ha 23 yaca MOJTYaHUS.

NHnuBuayanbHBIA pUTM KakK ObI 3aJI0KEH B YCIIOBEKE M TpeOyeT
00s13aTEIbHOTO HUCIOJMHEHUSA. EcCiau 4YeoBeK IeperoBOpuj, TO €My
HaJI0 HAOpaTh HOPMY MOJTYAHMS, €CJIM K€ YEJIOBEK HEAOTOBOPUII, TO
eMy HE00XO0IUMO BOCITOJTHUTH HOPMY FOBOPEHUSI.

CymiecTByoT npodeccuu, Trae JIOJASIM 10 JOJTY CIyXObI
MPUXOJUTCS TEePEroBapuBaTh, MPEBBINIATE HOPMY TOBOPEHUS. ITO
nearoru, NePeBOAYUKY IOPUCTHI U Bpayuu U Jp.

VY My>X4UMH HOpMa TOBOPEHUS B CPETHEM HUKE, YEM Y JKCHILIMH.

[ToMruMO HAlIMOHANBHON W TeHJIEPHOU CHelU(pUKH, CYIIECCTBYET
HallMOHaJIbHAs crienr(uKa ToBOpeHusl U Mosdanusi. EcTe Hapogbl, y
KOTOPBIX MOTPEOHOCTh TOBOPEHHUS JOCTaTOYHA HHU3KA. JTO (UHHBI,
IIBE/IbI, HOPBEXKIIbI, ACTOHIIBI. Kak MpaBuiio, pycCKHUE OTHOCATCS K
HapoaaM ¢ OOJIBIITUM 00BEMOM CIIOBECHOTO OOIEHHUS.

5. 3axon peuesoco camosozoelicmeausl.

CnoBecHbIC BBIPAKEHMS, UJEH WA SMOLMH (POPMUPYIOT 3TY
UACI0 WIM DMOIMI0 Yy ToBopsiiero. Eciau dYenoBek OO0BSCHIET
YTO-TUOO0 CBOUMHM CJIOBAMH, TO OH JIyYIlI€ NMOHHWMAET CyTh U TIIyOXkKe
YCBaMBAET CMBICJ CKa3aHHOTO.

6. 3axon dosepus k npocmvim CLOBAM.
Yewm npoie Bamm ciioBa, Tem Oosbiiie Bac moHUMAIOT U BEPSIT.
7. 3akon npumsdiceHuss KpUmuKu.
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YeMm OoubIIIe YEI0BEK BBIICIICTCS B OOIIEH Macce, TEM OOJIbIIIE
KPUTUKYIOT €ro JIEUCTBUS U 3JI0CIHOBAT. Hampumep, UMEOT MECTO
4acThle TIOMBITKA MPUOJTU3UTBCA K BEIHUKHAM, OOCYXZas UuX
HEJIOCTATKHU.

8. 3axon camonopoorcoenus ungopmayuu 6 cpynne ooujeHus.

[Ipu nedunure naGopMauu BHYTPH KaKOM-TO TPYIIIBI, JTaHHAS
uHpopMaIs CaMOMOPOXKIAETCS B paMKaxX ATOM TPyHIbl B BHUIE
CJIyXOB, CIUIETEH, JJOMBICJIOB.

To ecTh, ClTyXH — peakius Ha HEXBATKy HH(POPMAIIHIO.

TakuM 00pa3oM, PYKOBOJUTENb, JIMJAEP TPYIIbl OOIICHUS
JOJDKEH  CJIeIoBaTh  CIEAYIONIEMY  TMPaBUIy:  CBOCBPEMEHHO
MPEOCTABIISITH BCIO HEOOXOAUMYIO HH(OpMAITHIO.

9. 3akon yckopennozo pacnpocmpaneHus He2amusHoU UHDOPMAYUU.
HeratuBnass wmHdoOpmalus, KoTopas ITyraeT M MOXET TIOBJICYb
Kakue-Tu00 U3MEHEHUSI B *KU3HU JIIOJCH, pacrpocTpaHseTcs: ObIcTpee,
yeM TonoxkuTenbHass uHbopMmanus. [lonoxurenbHas HHpOpMaIUs
OYEHb OBICTPO CTAHOBUTCS HOpMOW. OOCyXIAEHHUE OTPUIIATEIHHOM
uH(pOpMalMK CBSI3aHO C MOTPEOHOCTHIO M HEOOXOAMMOCTH JIIOJACH
BBITOBOPUTHCS, M, TEM CaMbIM, U30aBUTHCS OT HEE.
10. 3akon uckascenus ungopmayuu npu ee nepeoaye.

JItob6asa undopmanusi, KoTopasi epeaaeTcsi B rpyIie, moiBep>KeHa
MCKa)XCHUIO, MPUUYUHOU YETO SIBJIICTCS CYObEKTUBHAS UHTEPIPETALUS
MOJIYYEHHBIX ~ COOOIIEHUH  KaXKIbIM  CIEAYIOIIUM  YEJIOBEKOM
VY CTaHOBIIEHO, YTO OT PYKOBOJWTENS K TMOJYMHEHHOMY JOXOAUT U
npaBWiIbHO MoHuMaetrcss 25% wuHdpopManuu. OT NOJYMHEHHOTO K
PYKOBOJUTENIO JOXOJUT U NPABUILHO HHTEPHPETUPYETCS TOJIBKO
10% undopmanuu.

11. 3axon demanvroco obcyacoeHus menoyell.

JIromn  OXOTHEE  COCpPENOTOYMBAIOTCS  HA  OOCYXKIEHUU
HE3HAYUTEJIbHBIX BOIPOCOB U TOTOBBI YJIETSATH UM OOJIbIlIE BPEMEHHU U
BHUMAaHUs, HEKEIU PEIICHUI0 0osiee cephe3HbIX mpobisieM. HarmsaHo
ATO MPOSIBIISICTCS TP MPOBEJACHNU KOJUIEKTUBHBIX BCTped. YacTo mpu
pEelIEHUH BaXXHBIX BOIIPOCOB JIIOJU OOATCS TMOKa3aThb OTCYTCTBHUE
CICIUAJIbHBIX 3HAHUM W KOMIIETCHIIMM, a 10 MEHEee CEepPhe3HBIM
BOIIpOCaM, KaK MPaBUJIO0, Y KaXKI0TO €CTh COOCTBEHHOE MHEHHE.

12. 3akon peuesozo noenoweHus 2Moyul.
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IIpu CBSI3HOM U JIOTMMHOM paccKas3e O MEepeKMBAEMON IMOIINH,
OHA MOTJIOLIAETCS PEYbI0 U UCUYE3AET, MOCKOJIBbKY YEJIOBEK CTPEMUTCS
BBITOBOPUTHCS. CTENMEHb TMPOSBICHUS JTOrO0 3aKOHA B KaXIOM
KyJIbTYpe pa3jMyHa W B cieayronieM naparpade Oyaer paccMOTpeHa
HaIIMOHAIBHO-KYJIbTYpHAasI crenunduka KOMMYHUKATUBHOM
NEATEeIbHOCTH.

1.5. HanmoHa/IbHO-KYJbTYPHAasi clienu(pnKa
KOMMYHHUKATHBHOM 1eATEJIbHOCTH

Bo3zpeiicTBue KynbTypbl Ha SI3BIK MPOSIBISETCS B CBOCOOpa3UH
caMoro Iporiecca oOIIEeHHs B Pa3HbIX KYyJbTypaX, YTO CKa3bIBACTCS B
HEKOTOPBIX OCOOEHHOCTSAX JIGKCHKM M TpaMMaTHKH, a TakXe B
OCOOCHHOCTSAX HOPMATHUBHO-CTHJIMCTHYECKOTO yKjIajga s3blka. B
KaXKJIOH KyJIbType MOBEJCHUE JIOJASH PETYIHPYeTCsS CIOKHBITAMHUCS
OPEACTaBJACHUSIMH O TOM, 4YTO YEJIOBEKY IIojlaraercs JejiaTh B
TUMMUYHBIX CUTYaAIMSAX: KaK BeJET ceOsl MEIIexoji, Mmaccaxup, Bpady,
MaIUEHT, TOCTh, XO35UH, POJIaBell, MOKyNaTelb, OQUIIHAHT, KJIUEHT U
T.JI.

B commanpHOM TCHXOJOTMM TakKue MOJACIM, WIM I1a0JIOHBI,
MOBEJICHUSI TMPUHATO HA3bIBaTh COYUAIbHbIMU POJISAMU JIUYHOCHIU.
O4eBUIHO, YTO COLMANIbHBIC POJU B PAa3HOM CTENEHU CTAHJAPTHBI:
BBICOKOW CTaHAApPTHOCTHbIO OOJIAJal0T CUTyaTUBHbBIC POJU (MEIIeXO/,
KHUHO3PUTENb, KJIMEHT MapUKMaxepCcKOW M T.I.); TOpa3go MEHee
CTaHJAPTHBI MOCTOSHHBIC POJIM, CBS3aHHBIE C IIOJIOM, BO3PacTOM,
npodeccueii yeaoBeka.

HanmoHanbHO-KynbTypHasi crneruduka pedyeBoro oOLIEHHUs, IO
yTBepKIAcHUI0O A.A. JIeOHTbEBa, CKJIAIbIBACTCS MOJ BIUSIHUEM
CHCTEMBI (DAKTOPOB, JICUCTBYIOIIUX HA Pa3HBIX YPOBHIX OpTraHU3AIUU
MPOLIECCOB OOIEHHUS M UMEIOIIMX Pa3Hyl Npupoay. ITo (aKTophl,
CBSI3aHHBIE C KYJbTYPHOM Tpaaumuer; (pakTopbl, CBS3aHHBIC C
COITMAJIBHOM CHUTyallied W COUHAIBHBIMHA (DYHKIUSIMH OOIICHUS,
COOTHOCSATCS C (byHKITMOHAILHBIMHU MOIbSA3BIKAMH 1
(GYHKIIMOHAIbHBIMH ~ OCOOCHHOCTSIMH, a TakXe C OJTUKCTHBIMU
dbopmamu; (HAKTOPHI, CBS3AaHHBIC C OTHOIICHXOJOTHEH B Y3KOM
CMBICJIE, T.€. C OCOOCHHOCTSIMH TPOTEKAHUS € OMOCPEIOBAHUS
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IMCUXUYECKHUX IIPOIECCOB M PA3IMYHBIX BHIOB JCATCIBHOCTH;
(baxTophl, onpeensemMble cielnUKON sI3bIKa JAHHOM OOIITHOCTH.

A.M. AGnaxeil BoIIEISCT 3 muna 63aumooeicmeus Kyjavmyp:
JOKaJIbHbIE (3THUYECKHUE) KYIbTYPHI;
CYyOKYJIbTYpPBI, CYIIECTBYIOIINE B paMKaX €IUHON KYJIbTYpPHI;
OPEACTABUTENN PA3HBIX KYJIbTYp, BCTYNAIOIINE B UHAUBUIYaIbHOE
B3aUMOJICHICTBHUE.

Cy1iecTByeT HECKOJIBKO COTE€H HAIMOHAIBHBIX KynbTyp. Cpenu

HHUX UCCJIEA0OBATCIIN BbIACIAOT 3 2pynnui.

1.

Monoaxmuenbsie Kynbmypsl, OPUEHTUPOBAHHBIE HA 3aJady, YETKO
IUTaHUpYyIoIe CcBoto jaesrenpHocTh  (task-oriented  cultures).
IIpencraBurenn 3TOM TPYIIbI JIEJAIOT B JAHHBIA ITPOMEKYTOK
BPEMEHU OJHO JEJ0, IMOJHOCTBIO COCPEAOTOYMBAIOTCA HA HEM,
BBITIOJIHSIIOT 3aJ]aHUE 10 paHee COCTaBJIECHHOMY IUIaHYy U rpaduky.
Croda omHocamca: 1IBEAbl, JaTdyaHe, HOPBEXKIIbI, HEMIIbI,
IBEULAPLIBI.

. llonuakxmuenvie  Ky1bmypsbl, OPUCHTUPOBAHHBICE HA  JIIOJEH,

CIIOBOOXOTJIMBBIE U oOmureabHbie (people-oriented cultures).
[IpencraBuTenn 3TOM TPYIIbI CIIOCOOHBI A€IaTh OJHOBPEMEHHO
HECKOJIbKO JCNI, JIEFKO MEHSIOT Tpaduk, IS HHAX JIHYHOE
B3aMMOJICHICTBHE — CBOeoOpa3Has (hopma MHBECTHpoBaHus. Crooda
OMHOCAMCSL: TIOPTYTAJIbIIbI, MCKCUKAHIIBI, apa0bl.

. Peakxmuenvlie / ummposepmuposanuvie, OPUCHTHUPOBAHHBIC Ha

COXpaHCHHE YBaK€HUE K KynbType (respect-oriented cultures).
[IpencraBurenu CHavalia BBICIYIIMBAKOT W BBIACHSIOT MO3UIIUIO
IpYroro 4ejoBeka, a 3aTreM (OPMUPYIOT CBOE MHEHUE W
BBICKa3bIBAIOT €ro. OHU OYEHb XOPOIIO NEPEHOCAT TNay3bl B
pa3roBOope M PacCMATPUBAIOT KX KaK OYEHb BAXKHYIO YacCTh
oOmenusi. HocuTenn naHHOW KyJNbTYpPhl YacTO BBIPAXKalOT CBOU
MBICJIM HEJIOMOJIBKAMH, TPH ITOM CIYIIATEI0, TEM CaMbIM,
JenaeTcd KOMIUIMMEHT. BbICKa3blBaHUsI B 3TUX KYJIbTypax
OpPUEHTHUPOBAHBI HA KOHTEKCT. BakeH HE TOJBKO TOT, KTO TOBOPUT
U HE TOJIBKO TO, YTO TOBOPHUTCS, HO M TO, 4YTO CTOHUT 3a
BeICKa3pIBaHueM. Crooa ommnocsmces: Slnonus, Kuraii, TaliBaHb,
Kopes, Typuns, Ounnsaausi.
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B3aumopeiictBue MeXIy MNPEACTABUTEISIMUA Pa3HBIX KYJIbTYP
BKJIIOYAET B c€0S1 HE TOJILKO CIIOCOOBI OOIIEHHUsI, HO U Mpoliecc coopa
uH@opmaruu. [To 3TOMY NpU3HAKY BBIJEISIOTCS:

1. Kyriemypoel, opuenmuposanHvie Ha Ouanoz 6 npoyecce coopa
unopmayuu:  GpaHiy3bl, HUCHaHIbl, apadbl. M cTouyHHKOM
uHpOpMaIlMU 11 HOCUTEJIEW JaHHBIX KYJbTYp, Kak MpPaBUIIO,
BBICTYIIAIOT CEMbs, paJUO, TEJICBUJCHUE, YUYUTEIsI, KOJUIETH,
NapTHEPHl MO CIOPTUBHBIM KiIy0aMm WJIM WUrpam, POJICTBEHHHKH,
IpY3bsl, YTCHUE, CIIJICTHHU.

2. Kynomypul, opuenmuposannsie Ha deznuunsiii cOop unpopmayuu’
mBenbl, JaT4aHe, (UHHBI, HOPBEXIIbI, HEMIIbl, AMEPUKAHIIbI,
aHTJIOSI3bIYHBIE  CTpaHbl.  Mcrounuku — uHbOpMamuu s
NpeJCTaBUTENEH aHHBIX KYJIbTYp SBISETCS UTCHHUE, Pa3IUYHbIC
0a3bl TaHHBIX, OTYETHI, CEMbSI.

B 3aBucuMOCTH OT THNA KYJbTYphl CYIIECTBYET pa3HbIC
MPEJCTABICHUS, UYTO TAaKOE «aBTOPUTET», «BIACTBY, <JIUJIEPCTBOM,
«COTPYIHUYECTBOY, «IIEN OPraHU3AIUN.

Urto kacaercs AEI0BOM KOMMYHHKAIIMM, TO B MOHOAKTHUBHBIX
KyJbTypaX MEHEKEPhl ONUPAIOTCS HA TEXHUYECKUE YMEHHS,
npoBepeHHble (akThl W JIOTMKY. OHU OyayT OpHEHTHPOBAHBI Ha
CIEIKY W KOHIEHTPUPOBATH COOCTBEHHbIC YCUJIUSI U yCUJIHUA
MOJYMHEHHBIX HA HEIMOCPEICTBEHHBIX 3ajladax W pe3ynbratax. OHu
OpTraHW30BAHHBI, TBEPJIO MPHUJICPKUBAIOTCS YTBEPKAECHHOW MOBECTKH
JTHS ¥ BBIPAOOTAHHOTO TIJIaHA.

Menemkepsl B MOJMAKTUBHBIX KYJIbTYpaxX IMOJIAratoTCs Ha CBOE
KpacHOpeurne, ymeHue yOexmarh, cmily xapaktepa. OHH OYCHBb
SMOIIMOHAJIbHBI BO B3aMMOJEHUCTBUU C JIIOJAbMHU. B3anMoenCTBUIO
MEXKY JIIOJbMU YACTACTCS MAaKCUMAJILHOE BpEMS.

B peakTuBHBIX KynbTypax JIMACPHl TaKK€ OPHUEHTHPOBAHBI Ha
JI0/ICM, HO YHPaBILSIIOT TPYNION OOIIEHUS C IOMOIIbIO 3HAHHM,
ONbITA, TEPIICHUS U OCYIIECCTBIICHUSI CIIOKOMHOIO KOHTpOJIs. JIuaepsl
OTJIMYAIOTCS YMEHHUEM CO3/1aTh YCIIOBHUS JJII TApMOHUYHON PabOTHI B
KoJiiekTuBe. OCOOBIN, YTOHYCHHBIM SI3bIK KECTOB W 1103 yCTpaHSET
HEO0OXOIUMOCTh MHOTOCJIOBHSI.

CyI1ecTBYIOT U IPYTHE KPUTEPUHU KIacCU(PUKAITUN KYJIbTYP:

ITo oTHOIIEHNIO KO BpEMEHH KYIbTYPhI OBIBAIOT:
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e Monoxponnuvie. OcHoBHas yepra JTAHHBIX KYJIbTYD:
nyHkTyanbHOCTh.  Croma  otHocsatcs:  CIIA,  I'epmanus,
BenukoOpuranusi.

o [lonuxponusie, KOTOpbIE C TO3UIUU MOHOXPOHHBIX KYJIbTYp
BOCTIPUHUMAIOTCS KaK HEMyHKTyallbHbIE. Clofla OTHOCATCS: CTPaHBI
JlatuHckoit Amepuku, ApaOCKUE CTpaHBbI.

IToMurMoO 3TOTrO0, pa3IuyaroT KyJbTYpPHI:

e Huskokonmekcmuvle. [N HUX XapakTepHAa NIPO3paydHasl MpsiMas
KOMMYHUKaIus. BaxxHo To, 4TO rOBOpUTCSL.

® BuicOKOKOHmMEKCmHble — KyAbmypwl, I KOTOPBIX  BaXKHa
HeBepOabHASI KOMMYHMKAIMS, A3bIK )KecToB (Poccust, Snonus)

beIBatOT KyJIbTYpHI:

o 3axononocaywmnsie (legalistic): CILIA, BenukoOpuTanusi.

e Hesaxononocaywmnsie (particularistic): Poccus, Uramnusl.

Briaensitorcst KyabTyphl:

o Unousuoyanucmkue, sl KOTOPBIX XapaKTEPHO TMOKOE MPUHSATHE
pemenuii (CIIIA).

o Konnexmusucmxue, s KOTOPBIX XapakTEPHO HEMPEMEHHOE
IOCTH)KEHUE KOHCEHCyca NpH NPUHSATHU pEUIeHUH B  yiepo
rUOKOCTH (SoHMS).

o Heumpanvuble,  HEBBICKA3BIBAIOIIME  OTKPBITO  YYBCTB U
HETPOSBJISIOINE OTKPBITO AMOLIHM (BenukoOpuTanus,
OUHIAHIAS).

e OMoyuoHanvbHble, TAE YyBCTBA W OMOLUHUHM  TPOSBISIOTCA
skcnancuBHO (Mrtanus, Ucnanus).

BoisiBiieHHEe HaIMOHAIBHO-KYJIBTYPHOH CcHEHU(PUKA pPEUeBOi

NEATEIbHOCTA B COBPEMEHHOW HAYKE OCTA€TCAd aKTyaJbHbIM

HaIpaBJICHUEM HCCIIEAOBAHHUS.
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YACTD II. HEJAT'OT'MYECKOE OBLHIEHHE.
CTUWJ/IM IIEJAT'OI'MYECKOI'O OBIIEHUA

2.1. CooTHOUIEHNE MOHATHHA «IMeAATOTHYECKOe 00ICHUEe)
U «I1eJArOru4ecKasi KOMMYHHUKAIIASA

IIpencraBineHHbIA B MEPBOM YacTH MOCOOMS aHAM3 OCHOBHBIX
COJIEpKATEIBHBIX XapaKTEPUCTHK OOIICHUSI TMO3BOJISET 3aKIHOYHUTh,
YTO OJHOM M3 KJIHOYEBBIX CTOPOH 3TOT'O MHOTOACIIEKTHOTO SBJICHUS
SIBJISIETCSI €T0 KOMMYHUKATHUBHAsI CTOPOHA.

OOmienre Kak JI€ITEILHOCTh SIBIAETCA HEOOXOIUMBIM U
CTEP)XKHEBBIM ~ yCIIOBUEM pa3BUTUS U  (DYHKIIMOHUPOBAHUS Kak
oOmecTBa B II€JIOM, TaK M OTIASIbHOH JHMYHOCTH, B YaCTHOCTH.
Muoroobpazue ¢opm 00IIeHUS, JUHAMAYECKHUNA XapakTep 3TOro
mporecca, JKM3HCHHAs IIEHHOCTb MEKJIMYHOCTHOTO  OOIICHUS
00YCJIOBIMBAIOT HEOOXOAMMOCTh KOMIUIEKCHOTO M3YyYEHHE ITOTO
SBJICHUSL.

B cBs3u ¢ 3TUM, NpoOaHAIM3UPOBAB CYUIHOCTH OOIICHUS H
0000IIUB €ro CTPYKTYPY, PACCMOTPUM Hedazozsuieckoe ooujeHue,
NOCKOJbKY HMEHHO OHO Kak OCOOBbIii BHUJ B3aUMOJEHCTBUS
00OBEIMHSIET JABAa OCHOBHBIE CYOBEKTa MEJAroruyecKkoro mpoiecca —
TOTO, KTO 00y4aeT OOIIEHUIO, U TOTO, KTO OOIICHUIO 00y4JaeTCsl.

[lenarormueckoe oOIIEHUE SBISIETCS OCHOBHOW  (opMoOit
peanu3aluy neaaroruiyeckoro npouecca. [IpoayKTuBHOCTE OOIIEHUs
OMpeNensieTcsl TPEeXAEe BCEro €ro IeJeBBIMU W [IEHHOCTHBIMU
yCTaHOBKaMU, KOTOPBIE TOKHBI ObITH OJJMHAKOBO OLICHEHBI, PUHSITHI
U YCBOCHBI BCEMHM CYOBbEKTaMHu rMenaroruueckoro oOuienus. Ilo
aHAJIOTUU C OOIICHUEM, B CTPYKTyp€ IEJaroruyeckoro OOIIEeHUS
MOXXHO TaK»Xe€ BBIJEIUTh TaKHe€ KOMIIOHEHTHI, KaK B3aUMHOE
BOCIIPUSATHE M TOHUMAaHHE KOMMYHUKaHTaMH JApyr JApyra, oOMEH
uHdopManue, B3aNMOJCHCTBUE MEXKIY Y4aCTHUKAMHU
KOMMYHUKAaTUBHOTO akTa. [lo mpu3HaHWIO OTEYECTBEHHBIX U
3apyOCKHBIX YYEHBIX I[EHTPaJbHOE MECTO B IMEIaroru4eckoM
OOIIIEHUH 3aHUMAET JTUYHOCTh Ie/1arora, KOTopasi OKa3bIBaeT BIUSHUE
Ha BCE CTOPOHBI ATOTO mporiecca: MEPIENTUBHYIO,
KOMMYHUKATHBHYI0, HTHTEPAKTUBHYIO. B pealbHbIX MEXKINYHOCTHBIX
KOHTAaKTaX pacKpbIBaeTCs BECh JUAMa30H KadyeCTB JIMYHOCTHU
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negarora, €€  KOMMYHMKATHMBHBIM  MOTEHIMAJ,  COLMabHas
3HAYUMOCTb, YEJIOBEYECKUE CUMIIATUM U aHTUIIATUH, COBMECTUMOCTD
1 HECOBMECTUMOCTD, IIPHUBIICKATEILHOCTh U HEMPHUA3Hb [23].

UccnenoBanusi B 00JIACTH TE€JArOTMKU TOKA3bIBAIOT, YTO
3HAYUTEJIbHAS YacTh MEIaroru4ecKux TPYJHOCTEH OOyCJIOBJIEHA HE
CTOJIbKO HEIOCTAaTKAMHA HAYYHOM H METOJAUYECKOU IIOJATOTOBKU
npernojaBaTesieii, CKOJIbKO MPOsBICHUEM (B TOM WJIM WHOW CTETIEHU)
nedopmaruu chepsl TpoPecCHOHATLHO-TIEAArOTHYECKOT0 OOIICHHUS.

OgHUM W3 TEPBBIX OTEYECTBEHHBIX YUYCHBIX, 3aHUMAaBIIHUXCS
UCCIICIOBAHUSAMHU  OOIIEHUSI B  KOHTEKCTE  OpraHu3allud U
CTPYKTYPUPOBAHUS MeIaroru4ecKoro npoiiecca, SBJISICTCSI
A.A. JleontbeB. A.A. JIeOHTBEB ONpEHENSIET NEAAroruyecKkoe
oOIeHue Kak «mpodeccuoHabHOE OOIeHUEe TMpernojaBaTess ¢
y4alluMUCSl Ha ypOKe WM BHE ero (B Impolieccax OOydeHHUS H
BOCIIUTAHUS ), UMEIOIIIEE OIpE/ICTICHHBIC TeJarornueckiue QyHKIUU U
HaIpaBJIeHHOE (€CJI OHO MOJIHOLIEHHOE 1 ONTUMAJIbHOE) Ha CO3/1aHue
OJIarOMpPUATHOTO MCUXOJOTHUYECKOr0 KJIMMAaTa, a TakKe Ha JIPyroro
po/ia TICUXOJIOTMYECKYIO ONTHUMU3AIMI0 y4eOHOH [eATeIbHOCTU U
OTHOLLIEHUM MEXAY MEeIaroroM U yaeHMKaMu U BHYTPU YUYEHUUYECKOTO
KoJutekTuBa» [13].

AHanu3 KopIiyca IICHUXOJIOrO-TeJarornueCKuX HCCIIEIOBAHUIM
MOKA3bIBAET, 4YTO B OTEYECTBCHHOW MEJArOTUKE IE€Iaroru4yecKoe
OOIllEHHE MOKET OBITh OMNPEACICHO B JBYX OCHOBHBIX aCIEKTaX:
Cc00epIAHcAamenbHOM N MeXHOI02UYECKOM.

Ha ypoene cooepowcanusi OHO  paccMaTpUBaeTcs  Kak
MHOTOIIJIAHOBBIA ~ MPOLIECC ~ OpraHu3alluu, CTPYKTYpUPOBAHUS,
YCTAHOBJICHUS W Pa3BUTUS KOMMYHHKAIIMM, B3aHMMOINOHMMAHUA U
B3aUMOJCHCTBUSI MEXKIY MeJaroraMu M y4alluMUCS, MOPOXKIAeMbIN
HeIsIMA M COJiepKaHueM OOydeHHs] W BocnuTaHus. B gaHHOM
KOHTEKCTE OOIlEHHE MPEJCTABISIET COOOM B3aMMHYIO Iepenadyy Hu
NPUHSATHE 3HAYEHUM YyYacTHUKAMHU O00pa30BaTEIbHOTO IpoIlecca,
MO3TOMY OHO HEMOCPEJACTBEHHO OMNPEIECIsAECTCSI HX COBMECTHOMU
NeSTeIbHOCTRIO, HAIMPAaBIICHHOW Ha pEIIeHWe KOHKPETHBIX OOIIMX
y4eOHO-BOCIIMTATENbHBIX  3a7a4.  JTOT  ypOBEHb  OOIIEHUs
HEMOCPEJICTBEHHO CBS3aH C KOJUICKTUBHBIM XapaKTEPOM B3aWMHBIX
OTHOILIEHUW, TPU 3TOM CYIIECTBEHHBIMU CTAHOBUTCS CTPEMJICHUE
MOHSTh YCTAHOBKHU M B3IJISABI IPYT APYyra, MPUCTYIIATHCS K MHEHUIO
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Ipyrux (Jaxke B TOM ciiydae, Korjla 3TO MHEHUE He pazjeisiercs). B
JAHHOM cJy4yae OOIlEHME HampaBJiecHO Ha (OpMHUpOBaHUE OOIIEH
COBOKYITHOM OIIGHKH JOCTHUTHYTBIX PpE3yJbTaTOB U IPHUHATHIX
COBMECTHBIX PEIICHUH, a TakXe aHajlu3 BKJaJa OTHCIbHBIX €€
YYaCTHUKOB.

C mexHono2u4ueckol moyku 3peHus TIeJaroru4eckoe OOIeHUE
MOXET OBITb PAacCCMOTPEHO KaK CHCTeMa IPUEMOB M HAaBBIKOB
COIIMAJIBHO-TICUXOJIOTUYECKOTO  B3aUMOJICHCTBUSA  Ilelarora U
y4Yaluxcs, CoAepKaHueM KOTOPOro SIBISETCS 0OMEH HH(popMaluei,
OKa3aHUEe BOCIUTATEILHOTO BO3JICHCTBUS, MOCTPOEHUE
B3aMMOOTHOIIICHU C IPUMEHEHHEM COOTBETCTBYIOIIHNX
KOMMYHHUKATUBHBIX CPEJCTB.

ITemarormyeckoe oO11eHue peJCTaBIseT co0oif
crienpudeckyro Gpopmy oOIIEHUS, UMEIOIYI0 CBOU OCOOCHHOCTHU U B
TO K€ BpeMs IMOJUMHSIONIYIOCS OOIIMM  TICUXOJOTUYECKUM
3aKOHOMEPHOCTSIM M TPHUHIIMIIAM, TPUCYIIUM OOIIEHHIO Kak (popme
B3aUMOJICHCTBUSI 4EJIOBEKAa C JIPYTMMH JIIOJAbMH, BKJIIOYAOIICH
KOMMYHUKATHUBHBIN, MHTEPAKTUBHBINA U MEPLIENTUBHBINA KOMIIOHEHTHI.

Kpome Toro, megaroruueckoe oOIlIEHHE MOXHO PaccMaTpUBaTh
U KaK COBOKYINHOCTb CpPEACTB W METOJIOB, OOECIEYUBAIOIIUX
peanuzaluilo [eJed M 3aJady  BOCIHUTaHUST W OOydYeHHS U
OMpENIETSAIONINX XapaKTep B3aUMOJICHCTBUS MEJarora U yqamuxcs.

CoBpemMeHHOE PEJCTABICHUE 0 MeJarOrM4eCKOM
B3auMoOJeHCTBUM  Oasupyercss Ha  NOHUMaHMM  €ro  Kak
JETEPMUHUPOBAHHONW 00pa30BaTEIbHON CHUTyallMu, OCO00il CBA3U
CyObeKTOB M  OOBEKTOB  0Opa3oBaHMsl,  OCHOBAaHHOM  Ha
COOBITUMHO-UHPOPMATUBHOM, OPTaHU3AIMOHHO-ACATEILHOCTHOM U
AYMOIIMOHAIBHO-IMIIATUNHOM €IUHCTBE u MIPUBOISIIEH K
KOJIMYSCTBEHHBIM 1 / WJIM Ka4eCTBEHHBIM U3MEHEHUSAM B OpraHU3aIluu
negarorudeckoro mnpouecca (E.B. Koporaesa). MN3menenuss B
pe3yibTaTe NeAaroruyeckux B3aWMMOJCUCTBUH MOTYT HOCHUTH Kak
pa3BUBAOMIMN  (KOHCTPYKTHBHBIN), TaKk W  pa3pylIaroIIui
(IeCTpYKTUBHBIN) XapakTep, OOYCIOBIWBAas, TEM CaMbIM, TOT WJIHU
MHOW BHJI TIeIarOrMUecKuX B3aumozeicTauid [30].

B.A. IleTpoBCKUlA BBOJUT MOHATHUE «MO/JICNIb B3AUMOJACUCTBUSI».
Onwmpasice Ha ero wuccinenoBanus, B.I'. MapainoB BblIEHsI€T TpH
HauOoyiee  TUNWYHBIE  MOJCIM  B3aUMOJCHCTBUS:  y4eOHO-
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JTUCUUIUIMHAPHYIO, JIMYHOCTHO OPHUEHTUPOBAHHYIO, JHOEpaIbHO-
nomnycrureiabckyio [30]. OxapakTepusyeM BbIACICHHBIC MOJICIIH.

Cyl1eCTBEHHBIMU TIPU3HAKAMU YUEOHO-OUCYUNTUHAPHOU MOOeIU
BBICTYMAIOT CIICYIONIHE:

® yelb — BOOPYXHUTh OOYYAIOIIMXCA AaKTyaJdbHBIMH 3HAHUSIMH,
YMEHUSMH, HaBBIKAMU;
® cnocobvl o00OujeHus — HACTaBJICHUSA, PAa3bICHEHUS, 3aMPEThI,

TpeOOBaHUs, yrpo3bl, HAKa3aHWs, HOTAIIUH, OKPUK;

® maxmuxa — TAKTaT, aBTOPUTET U OIEKa,

® nosuyusi nedaeoea — MAaKCUMAJIbHO pEa30BaTh MPOrPaMMY,
yJIOBJICTBOPUTHh TPEeOOBaHMS PYKOBOJCTBA W KOHTPOJHMPYIOIINX
WHCTAHIINN.
OCOOEHHOCTH TUYHOCTHO-0PUEHMUPOBAHHASL MOOEU MOTYT OBITh

CBEJICHBI K CIICYIOIIUM ITapaMeTpaM:;

® yeib — 00ECIICUNTh YYBCTBO ICHXOJOTHYSCKOM 3alTUIIEHHOCTH —
JIOBEpUE YUaIerocsi K OKpy»Karoliei ero COluoKyIbTypHOH cpejie,
dbopmupoBanue 0Oa3zuca  JIMYHOCTHOM  KYJIBTYpPbl, pPa3BUTHE
WHJMBHUIYaJIbHOCTH y4alllerocs,

® cnocobovl obOwenuss — TIOHUMAHUE U TPUHITHE JUYHOCTH
y4allerocsi, OCHOBAaHHbIE Ha CIIOCOOHOCTH B3pPOCIOr0 CTaTh Ha
MO3UILINI0 PEOCHKA, HE UTHOPUPOBATH €TI0 YYBCTBA U SMOIIUY;

® maxkmuka obujeHus — COTPYJHUYECTBO U B3aUMOJICICTBHUE;

® no3uyusi neoaeoea — WCXOIWTh W3 HHTEPECOB YydYallerocs W
NEPCIEKTUB €ro JaJbHEUIIEro pa3BUTHUS.

Jlubepanvrno-nonycmumenvckas — Mooeib — 83aUMOOEUCMBUs.
CBOMCTBEHHA TIEJAaroru4ecKUM CHUCTEMaM, OCHOBBIBAIOIIMMCS Ha
KOHLICTIIIUSAX W TEOpPUSX CBOOOAHOTO BOCIUTAHMS, a TaKke
XapakTepHa JUIsl  ONPEIEICHHBIX YaCTHBIX  00pa3oBaTeNIbHBIX
YUpEKIEHUM, T/I€ y Mmeaarora B o0IIeM U 1IeJIOM HET MpaBa 3aHUMATh
JTOMUHHUPYIOIIEE MOJI0KEHHE B 00pa30BaTEeIbHOM IPOIIECCE, B CBSI3U C
TEM, 4YTO OT HEro TpedyeTrcss MaKCUMaJIbHO YAOBJIETBOPATH
NOTPEOHOCTH yYaIllIMXCs, COOTBETCTBOBATh WX 3ampocaM, a TaKxke
CO3/1aBaTh YCIIOBUS JJI UX JIUYHOCTHOTO pa3BUTHA [5].

UccnenoBanust mpoOaeM B3aUMOJEHCTBUS B Y4EOHOM Mpoliecce
JAI0T BO3MOXXHOCTHh BBIACIHUTH YCJIOBHBIE JTambl I€IarormuecKoro
OOIIIeHUsI, KOTOPBIE OPTAHUYHO CBS3aHbI C TBOPYECKOW aKTUBHOCTHIO
npenoaaBaTes, C YpOBHEM €ro npodeccuoHaabHON KOMIIETEHTHOCTH.
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Omansi IEJArorn4ecKoro OOMEHUs BKIFOYAKOT:
1. IIpoenocmuueckuu 3man: MOIECIAPOBAHUE IIE€JArOrOM CHUTYaLMH
OOILIIEHUSI C AaKaJEeMHUYECKON Tpynmnoi, MOTOKOM YYalluxcsi B
IpoLECcCEe OpraHU3alMu O00pa30BaTEIBHOIO W BOCIUTATEIBHOIO

nporecca.
B 1npouecce MmonaenupoBaHHsS —OOIIEHUSA  OCYIIECTBISETCS
MJJaHUPOBAHUE KOMMYHUKATUBHON CTPYKTYPBI Ooynyuien

NEATEeIbHOCTH B COOTBETCTBUH C:

® [IeJarornueCKUMU LEIsIMH U 3aJa4aMu;

e O0IIEel  TEJarorM4ecko M HPABCTBEHHO-TICUXOJOTUYECKOU
CUTYyalMe BHYTPU aKaJAEMUYECKOM IPYIIIbI;

® TBOPYECKOW MHJMUBHUIYAJTbHOCTHIO CAMOTO MEAArora;

® WHJIMBUAYAIbHBIMUA OCOOECHHOCTSIMU 00yJarOIuXCs;

® MpeaIaraeMoil CUCTEMO METOJI0B OOYUECHUSI U BOCITUTAHUS.

Bce 3T0 B COBOKYITHOCTH MPEACTABISET COOO0M ONMepexaroniyro
CTaJIUI0 Teaarorudeckoro oomeHus. IIpu sToM, Kak MeToauydeckas,
TaK U COJAEpKaTellbHasl CTPYKTYpPbl 3aHSATUM JOKHBI 00€CTIeUrBaTh
WHTEIUIEKTYAIbHOE W 3MOLMOHAIBHOTO  €IWHCTBA, CO3/1aBaTh
OnmaronpusTHyl0O atMochepy oOmIeHUus. «Y4YeHue — OTO He
MEXaHMYECKas Meperadya 3HAHUW. JTO CIOKHEWIIHNE YEJIOBECYECKHE
B3aMMOOTHOIIECHU», — oTMedan B.A. CyXOMIIMHCKUH.

2. Hauanvnwiii nepuod obwjenus: opraHuszalidsg HEMOCPEICTBEHHOTO
OOILIEHUS C ayTUTOPUEH, aKaIeMUYECKOMN TPYIIIOHN.
910 HavyaJIbHbIN nepuos oO11eHus, OpraHu3aIus
HEMOCPEACTBEHHOIO  B3aUMOJEUCTBUA C  AyAUTOPUEH, HAYaJIO
KOHTaKTa, BO MHOI'OM ONPEIECISIONIEr0 YCHEIHOCTh TalbHEHIIErO
pPa3BUTHUSL  COJEPKATEILHOTO W COLMAIBHO-TICUXOJOTHYECKOTO
aCIIeKTa MeIaroruyeckom AesTeIbHOCTH.
BaxxHenmnmu 351eMEHTaMU 3TOTO dTana sSBJISOTCS
® KOHKpeTH3aIus pa3pad0TaHHON MOJAEIH OOIICHUS;
® OIlCHKAa U YTOYHEHUE YCJIOBUH, QopMara U CTPYKTYpHI
MPECTOSAIIECTO OOIICHUS;

e peanu3alus HayajdbHOM CTaJuU HEMOCPEICTBEHHOIO OOIICHUSI.

3. Vnpasnenue obwenuem B Pa3BUBAIOIIEMCS I€IarorMu4eCKOM
poLecce.

YnpaBiieHUEe Pa3BUBAIOIMMMCS IE€IarOrHYEeCKUM  IPOLIECCOM
TpeOyeT o0ecredeHrs] COOTBETCTBUS METOJIOB OOYUEHHS M CHCTEMBI
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obOmenusa. Mcxons w3 93TOro, MNpenojaBareiib JOJDKEH YTOYHUTH
HEMOCPEACTBEHHO C  CaMOr0  Hayajlla  B3aUMOJACHCTBHS  C
aKaJeMUYECKON TPYIIONW 00Iee HACTPOCHUE AyIUTOPUM U OLICHUTH
BO3MOXXHOCTH pabOThI C MOMOIIBIO BHIOPAHHBIX Ha MPEIBAPUTEILHOM
ATare MeToA0B U (popM padOTHI.

Ilenaror BbICTyMaeT Kak UHUIIMATOP OOIIEHUS U OT TOTO, KaKk OH
OpraHu3yeT Iepexo] OT MPEIKOMMYHUKATUBHOW CHUTYyallud K
CUTyallul HEMOCPEACTBEHHOIO IMEJaroruueckoro oOIieHus, OyneT
3aBUCETh YCIEX B JOCTMIKCHUHU IIOCTABJEHHBIX I1€1arOrM4ecKux
eJIe. YNPaBJICHUE II03HABATEIbHBIM IIOMCKOM HA  3aHATUU
OCYUIECTBIIAETCSI ~ 4Y€pe3  KOPPEKTHO CIUITAHUPOBAHHYIO U
OpraHU30BaHHYIO CUCTEMY OOIICHUSI.

4. Ananuz ocywecmeneHHoOU cucmemvl O0OWeHUs U MOOeIUPOsaHue
obwenus 6 npedcmosiujeli 0essmeabHOCHU.

IIpenomaBarenb aHaIUM3UPYET HCMOJB30BAHHYIO MM CHCTEMY
0OI1IeHUsI, YTOUHSIET BO3MOXKHBIC BApUAHThI OpraHU3aIllui OOIICHUS B
JAHHOM KOJUIEKTHBE, AHAIM3UPYET COAECp)KAHUE 3aHATUA U, TEM
CaMbIM, TPOTHO3ZUPYET MPEACTOSIIECE OOIIEHUE C ayAUTOPHUEH.

OnpenenuB CyHIHOCTh W 3HAYEHUE TOHSITHH «OOIIECHUEY,
«KOMMYHUKAIU», «Ie1arornueckoe oO0IleHne», paCKPOEM OCHOBHOE
COJIEpKaHUE MOHATHS «IIeIaroruuyeckas KOMMYyHUKAIUS.

Kak yxe oTMeqanoch, MOHATHE «KOMMYHHUKAIKS» MHOTO3HAYHO
M MOXKET BBICTYIIATh B CJICTYIOIINX OCHOBHBIX 3HaYCHUSX [4]:

1. YVhueepcanvnoe (npeodenvno wiupoxoe): KOMMYHHUKALUSI — 3TO
croco0 CBA3M JIIOOBIX OOBEKTOB MATEPUATIBLHOIO M JYXOBHOIO
Mupa.

2. TexHuueckoe: KOMMYHUKAIIUSI — IyTh COOOIIEHHUS, CBSI3b OJHOTO
MeCTa C JIPpyruM, CpeAcTBa Iepefadn WHEGOPMAIMH W JIPYTHX
MaTEpHAIIbHBIX U UJI€ATbHBIX OOBEKTOB U3 OJHOTO MECTA B JIPYTOE.

3. bBuonocuueckoe: KOMMYHHUKAllMi IIMPOKO  MCIIOJB3YETCS B
Ouosorur, OCOOCHHO B paslielie ATOJIOTHH, MPU HCCICIOBAHUSIX
CUTHAJIBHBIX CIIOCOOOB CBSI3M y JKMBOTHBIX, ITHIl, HACCKOMBIX H
T.1.

4. CoyuanvHoe: KOMMYHHMKAIMSI — 3TO MHOTrOOOpa3HbIE CBSI3M U
OTHOIIICHHUSI, BO3HUKAIOIIHE B YEJIOBEUECKOM oOIecTBe. B manHom
cly4ae pedb HACT O  CONHAIbHOW  KOMMYHHKAIIMA  —
KOMMYHHKAaTHBHBIX TIPOIIECCax B OOIIECTBE.
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Heo0xoamMo OTMETUTH, YTO B 3allaIHOM Hayke, HaunHas ¢ 80-x
rogjoB XX Beka, KOMMYHHKAIUSl CTajla PAacCMaTpUBATHCS YKE HE
TOJIbKO KaK MHTEPAKTUBHBIN, HO U KaK TpaH3aKTHBIH mporecc [ 16].

DTO 03HAyYaeT, 4yTo JOO0H CYOBEKT KOMMYHHUKAIIMM SIBIISIETCS
OTIPABUTEJIEM M MOJydaTelaeM COOOIIEHUS HE IOCJEI0BATEIbHO, a
OJTHOBPEMEHHO, M TIPH ATOM JH000H KOMMYHHMKATHBHBIN IIPOIIECC
BKJIIOYAET B ce€0s, MOMHMO HACTOSIIEr0 (KOHKPETHOM CHUTyaluu
OOIlIeHUs), HEMPEMEHHO W Mpoluioe (MEePEeKUTHIA OMBIT), a TAKKE
npoernupyercs B Oyaymiee. HecMoTpss Ha TO, 4TO OOJIBIIMHCTBO
KOMMYHUKATUBHBIX CUTyaIllMid UMEIOT YeTKO (PUKCHPYEMbIe HA4asio U
KOHEI[, TeM HE MEHEE, CJIOHO OIpEeNeIuTh, TJe, KOrja, ¢ KeM H
KakuM 00pa3oM pas3roBOp C OJHUM MApPTHEPOM MOXKET MOJYYUTh
IPOJIOKEHUE B HAIIMX OTHOIICHUSX — OOIIEHUH C JPYTUMU JIFOIbMHU.
B »TOM cMBICIIE MBI yd4acTBYyEM B Ipoliecce 00IIeHuss OECKOHEUHO U, B
CBSI3M C 3THUM, TPAHUIIBI HAIIET0 «KOMMYHUIIMPOBAHUS» HE BCETIa
MOHO YETKO OIPEICTUTD.

Bce 310 ykasplBaeT Ha TO, YTO CPOPMYIUPOBATH JOCTATOYHO
IPOCTOE M B TO K€ BpeMsA BCEOOBEMIIIONIEE OINPEACICHUE MOHIATHUS
«KOMMYHUKAIU» JOBOJBHO TPYIAHO, TOCKOJBKY J000€ H3 HUX
noTpeOyeT JOMOJIHUTENbHBIX PpPa3bsICHEHMH UM  KOMMEHTapHEB.
N3yuenue kopmyca mpeajiaraeMblX OT€UECTBEHHBIMU U 3apyOESKHBIMU
UCCIIEAOBATEISIMU OIPEACIICHUI TTO3BOJISIET B Haubosiee o0IeM BUE
IpEeACTaBUTh KOMMYHUKAIIMIO KaK BBIPAXKEHHBIM B 3HAKOBOU (hopme
MPOILIECC COLMAIIBHOTO B3aUMOICUCTBUS MEXKTY JIFOAbMU.

bonee 0JIM3KUM K KOMMYHUKALIUUA TPOLECCOM SBISIETCS OOMEH —
TUIl B3aUMOJICUCTBUS, TPU KOTOPOM HYETKO BBIJICICH MpPEAMET
B3aMMOCOOTHECEHUs, CIoco0 CBsI3M W CTpPyKTypa Tmporecca. He
BCSIKUA OOMEH, TeM HE MEHee, MOXeT ObITh IpU3HaH
KOMMYHUKATHUBHBIM, & JIUIIL TOT, B MPOILIECCE KOTOPOrO MPOUCXOIUT
0OMEH COOOIICHUSIMH, TO €CTh OMPEACIICHHBIMU CUCTEMAaMH 3HAKOB.

PaccMoTpuM KOMMYHUKAIUIO C TOYKU 3PEHUS TIEAaroruki.

Ecim  «menmarornueckoe — oOIlIEHHE» —  OTO  MPOLECC
B3aUMOJICICTBUSI TIeJjarora ¢ BOCIMUTAHHUKAMHM, 3aJladaMH KOTOPOTO
ABJISIIOTCST 0OMeH mHpopMalre, ycrnemHoe o0ydeHne U BOCIIUTaHuE,
co3aHue  ONarompusTHOTO  TCHUXOJIOTHYECKOro  KiIMMara |
sMmonmoHanbHOTO KOHTakTa (T.A. CtedaHoBcKas), TO OCHOBOI
NeJarorndecKol KOMMYHMKAIIMHM SIBJISIETCS OOIEHHE —  JUAJior C
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UCIIOIb30BAHUEM  PA3JIMYHBIX CIOCOOOB W KaHAJIOB Iepeaadyu
uHpopmaimu. OHa CTPOUTCS Ha B3aMMOINOHMMAHWHU, B3aMMHOMN
TpeOOBATEIPHOCTH, B3aWMHOM  OTBETCTBEHHOCTHM B  IpOIlECCe
COBMECTHOT'O paCCMOTPECHHS M 00CYKIeHUs cuTyaruu [29].

OpHako, HeCMOTps Ha TO, 4YTO B  IEIarorM4ecKoin
KOMMYHUKAIIUK TJIaBHAs pOJb OTBOJAUTCA cHocobaM Tepenadu
uH(pOpMalMK, OHA HE MOXET COCTOATHCS, €CJIM HE OyJIeT 00eCIeYeHo
PaBEHCTBO MO3MWIIMKA BOCIUTAHHUKA W Tiefarora; Oojiee TOro, cam
nearor J0KEH 0Ka3aThes MO BO3ICHCTBHEM BOCTIMTAHHUKOB.

[Tenarornueckass KOMMYHUKAIIAS HE TOJICKUT KPUTHUECKOMY
OIICHMBAHWIO, B HEW HE JOJDKHO OBITh «SPJIBIKOB», HEU3MEHHBIX
yCTOSBIUMXCS MHEHMH. [Ipy OSTOM OIEHKAa MCKIIIOYaeTcss He
MOJIHOCTBIO, a TIPEArnojaraeTcs €€ 3aMeHa B3aWMOOIICHKON U
camooreHkoi [15].

[IpuBenem emie pa3 ompeneeHue MeAarornieckoro OOIECHUS:
«...3TO npodecCHOHANIbHOE OOIIEHUE TPENoAaBaTeNs C yYallluMUCH. ..,
UMEIoIIee ONpENIeTICHHbIE  TEJarornyecKue byHKIIMHU U
HAIlpaBJICHHOE... Ha CO3JaHuE€ OJIArONPHUSATHOIO MCHUXOJIOTHYECKOrO
KJIMMaTa... WM OTHONIEHUN MEXKAy TMeAaroroM M YyYEHUKAMHU...».
Onupasch Ha TaHHOE OMPEICICHUE, MOXHO CPOPMYIHPOBATH TEIUC O
TOM, UYTO, HECMOTPSI Ha CYIIECTBEHHBIC PA3IMUMsI B XapaKTEPUCTHUKAX
OOILIEHUST W KOMMYHHMKAI[UU, «I€IJaroTU4ecKoe OOIIeHUuEe» W
«TeIaroruyeckasl KOMMYHUKALUS» UMEIOT U Pl OOIIMX MPU3HAKOB,
TaKUX Kak OOIIEHHE-IUaJIOr TMelarora ¢ y4aliMucs, UCIOIb30BaHue
Pa3JIMYHBIX CIIOCOOOB M KaHAJIOB Mepefauyn HHPOpMaIIH.

B cBoro ouepenp, neparornyeckas KOMMYHUKAIIUS MOXKET OBIThH
ONpEJeNICHa KaK LEJICHANPABICHHBIM IPOLIECC B3aUMOJICVCTBUSA
nejarora ¢ BOCIMTAaHHUKAMH, 3aJjadaMUd KOTOPOTO SIBJISIFOTCS OOMEH
uHpopMaiet, ycnemHoe O0O0ydYeHHEe W BOCIWTAHHUE, CO3/IaHHE
OJIarOMpPUSTHOTO TCHUXOJIOTHYECKOr0 KJIMMaTa M 3MOIMOHAIBHOTO
KOHTaKTa; KakK TIPOIecC, KOTOPbIA pealn3yercss C TMOMOIIBIO
Pa3IUYHBIX CPEJCTB KOMMYHUKAITIH.

[lemarornyeckass ~ KOMMYHHUKalMs ~ BCErja  OKa3bIBaeTCs
MIOJYMHECHHOW TOM WM HWHOW nenu. lLlenn mnemarorundeckou
KOMMYHUKAIIUM TPEJCTABIAIOT COOOM CO3HATEIHHO OIpe/eiCHHBIC
OKHMJIAa€MbI€ PE3YJbTaThl, KOTOPBIX CTPEMHUTCS JOCTHYb MEAaror ¢
MOMOIIIbIO PA3JIMYHBIX KOMMYHUKATUBHBIX CPEACTB B HACTOSIIICE
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BpeMs (B JaHHOM CHUTyallUM T[E€Jaroruuyeckoro OOIIEeHUs)) U B
ommkaieM OyayiieM. DTH LEId 3aBUCAT OT Pa3jIMUHbBIX YCJIOBUH,
OCHOBHBIMH U3 KOTOPBIX SIBJISIFOTCA: BO3pPacCT BOCHHTAaHHUKOB;
YPOBEHb WX JUYHOCTHOTO W HMHTEIUICKTYaJIbHOTO Pa3BUTHS;, OT HX
HaAMEpEeHUsl, TEePEKUBAHUSA, YCTAHOBKH, IICUXWYECKHE COCTOSHUS,
pOJIb, CTATYC, ACIIOBBIC U MEXKINYHOCTHBIC CBSI3M BOCIIUTAHHUKOB U
T.J.

IIpu  otbope 1enedl  Meaaroruyeckod  KOMMYHUKAIMHU
TPAAUIIMOHHO YYHTHIBAIOTCSA KaK COIMAJIBHBIA 3aIllpoC roCy1apcTBa 1
oOmiecTBa, TaKk W IE€JA OTIASILHOIO 4YEJIOBEKa, €ro HWHTEPECHI,
CKJIOHHOCTH, 33JIaTKHU U T.]I.

BoiensitoT cienyromue yeau neda2oeuieckou KOMMYHUKAYUU.

Hngopmayuonnaa — oOMEH COOOIIEHUSIMU, TO €CTh
npueM-Tiepeaavya Kakux-1u00 CBEJACHUN B OTBET Ha 3aIlpoc, a TaKXKe
00OMEH MHEHUSMH, 3aMbICJIaAMHU, PEIICHUSMH U T.]I.

Konmaxkmmnana — YCTAHOBJICHUC KOHTAKTa KaK COCTOSHHC
B3aMMHOM TOTOBHOCTH K IpueMy H" 1epcaadc COO6H_[€HI/IH n
IMOAACPIKAHUC B3aNMMOCBI3HU B @opMe IIOCTOSIHHOM

B3aMMOOPHUEHTUPOBAHHOCTH.

Iooyoumenvnasa — CTUMYJIMPOBAHUE AKTUBHOCTH TMApPTHEPA IO
OOIIEHNIO, HAIMpaBJAIONIEE €ro Ha BBIMOJHEHHE TEX WM HHBIX
JNEUCTBUM.

Koopounayuonnan  —  B3aUMHOE  OPUEHTHPOBAaHUE U
COIVIACOBAHME  JCHUCTBUM  MNPU  OpPraHu3allud  COBMECTHOU
NEATEIIbHOCTH.

Ilonumanue — He TONBKO aJIEKBATHOE BOCIIPUATUE U IOHUMAHUE
CMbICJIa COOOIIEHUSI, HO U MOHUMaHUE MapTHEpamu APyr apyra (ux
HaMEpPEHUM, YCTAHOBOK, MTEPEKUBAHUI, COCTOSIHUW U T.1I.).

Amomuenaa — TOOYXKIEHHE B  MApTHEPE  HYKHBIX
AMOIMOHATBHBIX TEPEKUBAHUN (KOOMEH OSMOIUSIMU»), a TaKKe
U3MEHEHHUE C €ro IIOMOIIbI0 COOCTBEHHBIX TMEpPEKUBAHUN U
COCTOSTHHM.

Yemanoenenue ommnowenuit — ocozHaHnve U (PUKCUPOBAHUE
CBOETO MECTa B CHCTEME pOJIEBBIX, CTaTyCHBIX, JIECJOBBIX,
MEXJTMYHOCTHBIX M MHBIX CBSI3€M COOOIIECTBA, B KOTOPOM MPEICTOUT
NEUCTBOBATh UHIUBUY.
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Okazanue 6IuUAHUA — W3MCHCHHE COCTOSHUA, ITOBEICHHS,
JUYHOCTHO-CMBICJIOBBIX ~00pa30oBaHUW mMapTHEpPa, B TOM YHCIE
HAMEpPEHUM, YCTAHOBOK, MHEHHUM, PELICHUN, MPEIACTABICHUN,
NOTPEOHOCTEN, aKTUBHOCTH, ITOBEICHYECKUX MOTHUBOB U T.J.

B Ilpunoxenusx 1, 2, 3, 4, 5 npeacraBiieH JUarHOCTUYECKUM
WHCTPYMEHTAPUHN, MO3BOJISIONIMNA OIIEHUTh YPOBEHb TOTOBHOCTH K
MEIAarOrTMYeCKON  KOMMYHHKAIlMA, B  YaCTHOCTH, TaKUE €€

KOMITIOHCHTHI, KaK KOMMYHUKAaTUBHAA TOJICPAHTHOCTD,
HaIIpaBJICHHOCTDb JJMYHOCTHU B O6IHGHI/II/I, CKJIOHHOCTDb K
KOH(l)J'II/IKTHOCTI/I, neaarornyeckas KOMMYHHWKAaTUBHAA
KOMIICTCHTHOCTD.

2.2. CTWIH meaarorn4eckoro o0ImeHus

B ctmiie memarornueckoro oOIIEHUsS] HAXOISAT CBOE OTPAKCHHE
0COOCHHOCTH KOMMYHHUKATHBHOTO TTOBEICHUS nejarora,
CJIOKMBIIMIICS XapakTep €ro B3aMMOOTHOIIEHUN C 00y4arolUMUCH,
TBOPYECKAs] MHAUBUIYAIBHOCTh MEAArora, a TakyKe WHIWBHUAYyaIbHbIE
0CO0EHHOCTH oOydaromuxcs. B cTuine oOmieHus mposBisieTcss o01ast
M IeJaroruyeckas — KyJbTypa  OOydaroliero, ypoBEHb  €ro
npoeCCUOHATBLHOIO MacTepCTBa, CHOPMHUPOBAHHOCTH KITFOUEBBIX
npoQeCCHOHATBHBIX KOMIETEHIIUM .

Cmunb nedazo2uiecko2o 0bujerus — 3TO CIOXKHUBILASICS CUCTEMA
croco0OB M TMPUEMOB, KOTOpbIE TEJAror HCMOJb3YET MpH
B3aUMOJCHCTBUM C OOy4YarOUIMMHUCS, HX POAUTEISIMU U CBOUMU
KOJUIETaMHU.

Ctunp 00mIeHUsT meaarora OOYCIIOBJIEH €ro OTHOIIEHHEM K
oOyyaromumcsi. Takke €ro B 3HAYUTEIBLHOH Mepe ONpeaeisioT
JUYHBIE KayecTBa M KOMMYHUKATHBHAas CHUTyallus, B KOTOpOH
OPOUCXOAUT  B3aumojercTBue. Hanbonee  BaXHBIM — JTUYHBIM
KaueCTBOM IPU ITOM SABJISETCS CIOCOOHOCTh K OpraHu3anuv. MokHO
BBIJICIUTH CJICTYIOIINE BUIbI OTHOIIEHUS TeJarora K 00y4arommmMcs:
® YCTOMYMBOE OTPULIATEIBHOE;
® [TACCUBHOE TMOJIOKUTEIHHOE;
® CHUTYaTUBHO-HETaTHBHOE;
® AKTHMBHOE IMOJOKUTEIBHOE.
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IlepBpiii  TUm  TposIBISIETCSI B IpyOOCTH,  AKTUBHOM
yIOTPEOJICHUN YHU3UTEIbHBIX BRIPAXKCHUH, OCKOPOJICHHH, Cephe3HBIX
HapyIICHUSIX MPaBuiI MPodheCCHOHAIBHON dTUKH TIeJarora.

Btopoit THm oTiaM4aeTcs 3aBBITIEHHBIMH TpPEOOBAaHHAMHU CO
CTOPOHBI TeJarora W €ro CTPEeMJICHHEM K BBICTPAUBAHHUIO CYT'y0O
(dopManbHBIX, J€IOBBIX OTHOIIEHUH. Hwuszkas 3¢pPexkTuBHOCTD
JTQHHOTO THIIA OTHOIICHUH O0YyCIIOBJIEHA TeM, YTO O(PHUITMAILHBINA TOH,
BBICOKasi TpeOOBaTEIbHOCTh W HEJOCTAaTOYHAS AMOIMOHAIBHOCTH
B3aMMOJICHCTBHSI HETAaTUBHO CKa3bIBAIOTCS HAa TBOPUYECKOM Pa3BUTHH
00yYaroIIUXCH.

IIpu TperbeM TUIE OTHOLIEHUN CTUIIb BO MHOI'OM ONPEAEIAETCS
M 3a7aeTCd HACTPOEHHEM W COCTOSHHEM CaMOro OOydJaromiero u
MOXET B CBSI3M C OTHM 3HAYUTEILHO BapbUPOBaThCA. Takue
KOJIcOaHUsI BBI3BIBAIOT Y OOYYaAOIIMXCS 3aMKHYTOCTh, CKOBAaHHOCTD,
HEJOBEPUYHBOCTD.

B  ycrnoBusaX — mHTEepHAMOHANM3AlMd W TJIOOAIHM3alUH
oOpazoBanusi HambOosiee I(HPEKTUBHBIM U MPOJYKTHUBHBIM CIEAYET
NPU3HATH AKTUBHOE MOJOKUTEIbHOE OTHOUIEHHE, KOTOPOE HAXOIUT
CBOE BBIPA)KEHHE B JICJIOBOM PEAKIIMU HAa aKTUBHOCTHh OOy4YarOUIUXCH,
B CO3/IaHUM YCIIOBUM I YJOBJIETBOPEHUS HX IMOTpPEOHOCTEH B
HedopMaabHOM O01HIeHMU. B Takom ciydae megaror HacTpoeH Ha
NOMOIllb, JHAJIOT, YTO CHOCOOCTBYET CO3JIaHHI0 aTMOc(hepbl
B3aUMHOTI0 IOBEPHS, MOAACPKKHU U 3P(HEKTUBHOTO COTPYIHUYECTBA.

OOmenpuHsATON Kiaccupukauen CTUJeH MeIarorunieckoro
OOlllEHUSI B OTEYECTBEHHOW HAyKe SBISECTCS MX JIEJICHUE Ha:
ABMOPUMAPHDLL, 0eMOKPAMU4eCKull u JUbepanvHbliL
(nonycmumenvckuti). PackpoeM CyTh BBIICICHHBIX CTHIICH.

1. Asmopumapmuenii cmuns nedazocuyeckoeo obwenus. Ileparor
3aHUMaeT  JIOMUHHUPYIOIIYIO  TIO3ULIUIO,  HE  TO3BOJISIET
0oOy4YaromuMcsi MPOSBIATh CaMOCTOSTEILHOCTh U HWHHUIIMATHUBY.
OOyuyaromuecss B JaHHOM KOHTEKCTE BBICTYMAlOT OOBEKTOM
BOCIIMTATENBHBIX BO3AEUCTBUN. MccienoBarenu ykas3bIBarOT, 4YTO
IpU TaKWUX CMOco0ax B3aMMOJICUCTBUS ydaiuecs OyayT, cCKopee
BCET0, XOPOIIIO BOOPYXEHbI 3HAHUSIMU, YMEHUSIMU U HaBBIKAMU U
YCHENIHO JEMOHCTPUPOBATh WX Ha TMPaKTHKE, OJHAKO Takas
JIeMOHCTpaIus OyaeT 00yCIOBICHA HE peaTbHBIMH OTPEOHOCTIMHU
u IIEHHOCTSMH oOyJarorierocs, a HEO0OXOAMMOCTHIO
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peaTn30BbIBATh KENATeIbHOE MOBEACHNE B PUCYTCTBUH TI€1arora.
JlaHHass MOJeNb TPEMATCTBYET Pa3BUTHIO CAMOCTOSTEIHHOCTH U
TBOPYECKOM HWHMIIMATUBBI y yYaIlllUXCA, a TaKXe CHWKaeT
3¢ PEKTUBHOCTH U PE3yJbTaTUBHOCTH MEXTUIHOCTHOTO
B3aUMOJECHUCTBUS.

2. [lemoxpamuueckuil cmuib nedacocudeckoco ooujeHus. OCHOBHas
O0COOEHHOCTh ITOTO CTHJISI — B3aMMONPHUATHE U COTPYIHUYECTBO.
[lenaror oOpuUEHTHpPOBAaH Ha TPHUBJICYCHHUE OOYYAIOMIUXCA K
OOCYXKJICHUI0O W COBMECTHOMY PEILICHUIO OOIIUX JeJ, MpoOlseMm,
CO3/a€T YCJIOBHSI JIJISi cCaMOpeaIu3allii U MPOSBIICHUS] TBOPUECKOM
MHULMATUBBI  oOydarommxcs. CrnocoOCTBYeT  pa3BUTHIO Y
ydamerocss  KOMMYHMKAaTUBHOM  KYJIbTYDBHI, MIPOSIBJICHUTO
WHUIIMATUBBI M CaMOCTOSATEILHOCTH. (OOydaromuiics YyBCTBYET
cebst HYMOIMOHATILHO 3aIUIICHHBIM, ero OTJINYAECT
KOMMYHHUKA0O€IbHOCTh,  YBEPEHHOCTh,  WHUIMATHBHOCTH U
aKTHBHOCT.

3. Jlubepanouwviti  cmunv  neoacocuuecko2o  obweHus  (unu
nonycmumenvbckuii). XapakTEepHU3yeTcs CTpeMJICHHEM Iieaarora
MUHUMAJILHO BKJIIOYAThCS B JIEATENHHOCTh, (HOPMAIIU3MOM.
[TomycTUTENbCKUI CTUIL OOIIEHUS OCHOBAaH Ha pealld3aliu
TAaKTUKU  HEBMEIIATEIbCTBA, OCHOBY KOTOPOH  COCTaBIISIOT
pPaBHOJYIIIME,  HE3aMHTEPECOBAHHOCTh,  OE3BIHUIIMATUBHOCTD.
Ilegaror CTPEMUTCS JTMCTAaHLIMPOBATHCH, u30eraer
OTBETCTBEHHOCTH  3a  pe3yJbTaTbl  CBOEH  JEATEIBHOCTH.
[locnencTBueM peanus3anMd TaKOrO CTHJISI MOXET CTaTh Pa3pbiB
SMOIIMOHATBHBIX CBA3€H oOydaroniero ¢ oOydatomumcs. He
UCKJIFOYEHO, YTO  y4yallluics  HA4YHET  pPaHO  MPOSIBIATH
CaMOCTOSITEIbHOCTh M HE3aBUCHUMOCTb, OJHAKO MpPH 3TOM OH HE
OyZeT CIOCOOHBIM K COY4YacTHIO, K COIEPEKUBAHUIO JAPYTUM
JTFOJISIM.

Hapsany ¢ mpeacraBieHHOW — KiaccuuUKaMedl — cTuien
NeJarorudeckoro OOIIEHHS CYIIECTBYIOT W HHBIE TOAXOAbL. Tak,
JI.b. Utenbcon Oeper 3a OCHOBY KJIacCU(UKAIIMU CTHIICH OOLIECHUS T
BOCIIUTATENbHBIC U 00pa30BaTe/IbHBIE PECYPChI, HA KOTOPBIE B CBOECH
NESTEILHOCTH ONUPACTCS TENaror, W MpeajaraeT BBIACIATh MEXKIY
ABTOPUTAPHBIM M JAEMOKPATUYECKUM CTUJISIMH Psii TPOMEKYTOUHBIX
CTHUJICH:
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1. Dmoyuonanvroiti, OCHOBAHHBIN HA B3AUMHOW MPUSA3HU U CUMIIATHH.

2. /lenosoti, ONMPAIOIIMMCSA HA IOJE3HOCTh JEATCIIBHOCTH U
JIOCTUXKEHHE 3aJ1a4, KOTOPhIC CTOAT MEPe] yUaluMUCH.

3. Hanpasnarowuii,  npeanoyiaralolivii  HE3aMETHOE,  CKPBITOE
yIpaBJICHUE U KOHTPOJIb HaJl MOBEJCHUEM U JICATEIIbHOCTHIO.

4. TpebosamenvHsili, KOTJIA 3a]1a4l CTABATCS HETIOCPEICTBEHHO MEPE]
BOCIIMTAHHUKAMHU M OT YYaIlUXCs OXHUIACTCS YETKOE CJICAOBAHUE
MOJTyYEHHBIM UHCTPYKITUSIM.

5. llobysrcoarowul, ONUPAIOIIMIICS Ha TMPUBJICUYCHHE, HAMEPEHHOE
CO3JaHUE ONPEEIICHHBIX CUTYAI[M U YCIIOBUU.

6. Ilpunysicoarowuti, OCHOBaHHBIN Ha oka3zaHuu nasicHus [10].

ComnocTtaBuB TPUBEACHHBIE KJIACCU(MUKALMHU, MBI MOXKEM

3aKJIOYUTh, YTO €CJAM B  OTHOIICHHWM  aBTOPUTAPHOIO U

JEMOKPATUYECKOTO CTUJIeH OOIIEHUS HX OIleHKa OJHO3HAaYHA W

KOHKpPETHAa, TO B OTHOIICHHH TMPOMEXKYTOUHBIX CTHJIEH Cleayer

UCXOAUTh M3 TOTO, UYTO BOCHHUTATENbHBIE PECypchl Bcermaa

HOPOXKIAIOTCSI W ONPEAEISIIOTCS JTUYHOCTHBIMU OTHOILLICHUSIMHU, TO

€CTh MOJIHOCTBIO 3aBUCAT OT JIMUHOCTH I€J1arora.

Eme onna kimaccudukanus CTUJIEH NMEJaroru4eckoro OOIIeHUs
obLa pazpadborana B.A. Kan-Kanukom, BbIJICTUBIINM 5 CTUJIEH:

1. Obwenue Ha ocHOBe BbICOKUX NPOGDECCUOHANBHBIX YCMAHOBOK
neoaeoea, €ro OTHOIICHUS K IMENaroruuyeckoil JesiTeIbHOCTH B
LEJIOM.

2. Obwenue Ha ocHo8e OpYIHcecKo2o pacnonodicerus (yBICUEHHOCTD
OOIIINM JIeJIOM).

3. Obwenue-oucmanyusi — CaMbli  PaCHPOCTPAHEHHBIM  THUI
NeJaroru4eckoro oO0ImeHus (MPOCISKUBACTCS TUCTAHIIUS BO BCEX
cepax).

4. ObweHnue-ycmpauienue  —  HeraTuBHas  ¢dopma  OOIIEHUS,
aHTUTYMaHHa, JIEMOHCTPHUPYIOIIAs MEaroTHYECKYI0
HECOCTOSITEIbHOCT.

5. Obwenue-3auepvieanue  —  XapaKTEPHO TSt MOJIOABIX

NPEIToIaBaTeNICH, CTPEMSIINXCS K MOMYJIIPHOCTH, JOOUBAIOITUXCS
NpHU3HAHKS M YBOKCHUS KOJUTET U y4yanuxes [11].
Bce paccMOTpeHHBIC BapuaHTBI CTHJICH OOIICHUS, TaK WM
MHaYe, MOYKHO CBECTH K JIBYM OCHOBHBIM THIIAM: JHAIOTHYCCKOMY U
MOHOJIOTHYeCKOMY. OYEBUAHO, YTO B MOHOJOTHYECKOM OOIICHUHU
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B3aUMOJICHCTBHE CTPOUTCS HA WCIOIHUTEIHHOCTH OJIHOM W3 CTOPOH

(kak TpaBWJIO, ydamierocs). B cBow  odepenb, JAHAIOT  C

oOy4arImMcsl MPEANoJiaraéT COBMECTHOE BHUJICHUE, OOCYXKICHUE

CUTyallui, OCYIIECTBIICHHE 3aMEHBbl OIICHKH Ha B3aHMMOOIICHKY H

CaMOOIICHKY.

B 3aBUCHMOCTH OT TOTO, KaKOW CTWIb OOIIEHUS U30UpaeT s
ceOsl Temaror, MOYKHO BBIJICTUTh TPU OCHOBHBIX THITA TOBEJCHUS:
NPOAKMUBHDIU, PEAKMUBHBIU U C8EPXAKMUBHBIU.

Ilpoakmuenvie nedacocu BBHICTYNAIOT KaK HWHUIHKATOPHI U
OpraHM3aToOpbl  TIporecca  KOMMYHUKAIMHM,  OOCCICYHBAIOIINE
JUYHOCTHOE, MHAMBUIyaTbHOE M AMOIIMOHAIBLHOE B3aUMOJICHCTBHUE C
ydqamuMucsa. OHM YeTKO OCO3HAIOT CBOW JKEITaHWsS, HAMEPEHHUS |
MOHMMAIOT, KakK HWMEHHO HYXXHO W3MCHHUTL IIOBEJCHHUE, YTOOBI
JTOCTHYb TIOCTABJICHHOMN aKTyaJIbHOM IS,

Peaxmuenvix nedacocosé ornuyaeT BHYTPEHHSS CilabOCTh U
W3JIAIITHSST THOKOCTh HACTAaBJICHWUM, MHEPTHOCTh M MACCHBHOCTh. MX
II€JIM Pa3MBIThI, a TOBEJIEHUE B OCHOBHOM MPUCIIOCOOUTEIHLHOE.

CeepxakmusHvie  neodacocu  CKJIOHHBI  OIICHUBAaTh  CBOMX
ydaliuxcsi TUnepTpoPUpPOBAHHO, a BBICTpAMBaE€Mble HMMH MOJIEIU
MOBEICHUS 4acTo OKa3bIBAIOTCS HepeaTMCTUYHBIMU U
ManoddpexkTuBHbIMU. Hampumep, Takue megarorn MOTYT CUYHTATh
BCEX MMACCUBHBIX YyYalllUXCA JICHUBBIMH U HEMOTHUBHUPOBAHHBIMH, a
BCEX aKTUBHBIX — HEJIUCIUIUIMHUPOBAHHBIMU U HEOPTaHU30BAHHBIMU.

Paccmotpes OCHOBHBIE KJIacCUPUKAIIUU CTUJIEU
I1€JarOrHUYeCKOT0 OOIIICHHS, MBI MOKEM 0000IIHNTH
KOMMYHUKATHUBHBIC TE€JarOTMYEeCKUE TMPUEMbI, CIIOCOOCTBYIOIIUE
OpraHu3aluy YCIEITHOTO OOIIECHHUS:

1. CHsTue OJIOKUPYIOLITUX KOMMYHUKATHBHBIX addexToB
(HeyBepeHHOCTh B  OOIICHHWH, HEJIOBKOCTh, I10JIaBJICHHOCTD,
CKOBaHHOCTh, 3aMKHYTOCTb, ITaCCUBHOCTb, KOMMYHHKAaTHBHAas
3aTOPMOKEHHOCTB ).

2. Co3nanue Ha 3aHATUAX aTMOC(hEphl 3alUIIEHHOCTH, MOIIEPKKNA U
COTPpYAHUYECTBA TMPH  B3aUMOJACHCTBUM  OOy4YAIOUIUXCS U
00yYaromnXx.

3. Omobpenune, TOAAEPKKA ¢ TOJIOXKHTEIbHAS OIGHKA CaMOM
MOMBITKK OTBETA, CAMOTO CTPEMJICHHUS K JUAJIOTYy.
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4. OnoOpeHre MpaKTUKU OOpallleHUs] YYalllerocs 3a IMOMOIIbI0 K
MPEIoaBaTENIO WK OJTHOTPYIITHUKAM.

5. IloolipeHune U CTUMYJIUPOBAHUE YCTHBIX OTBETOB MO COOCTBEHHOM
WHUIMATUBE yUYaIIUXCS.

6. Co3nmanue OJIarompUATHBIX YCIOBUM MIPU OTBETE YUAIIErocs C SPKO
BBIPAJKEHHOW KOMMYHUKAaTUBHOMN 3aTOPMOKEHHOCTBIO.

/. HenonymieHrue Takux JOEUCTBUM CO CTOPOHBI YYalIUXCS, KOTOPHIC
MOAABJISIIOT  TBOPYECKYIO aKTHUBHOCTb  OJIHOTPYNIIHUKOB  Ha
3aHSATUSIX.

Takxe wucCcaeqoBaTEN BBIJCTAIOT Psifl MPUEMOB, KOTOPHIE
J0Ka3aiu CBOKO A3(PPEKTUBHOCTh U LIEAECOOOPA3HOCTh MPU OKA3aHUU
KOMMYHUKATUBHOM TOAACPKKU B TPOIECCEe MEeAaroruuyeckoro
OOIIIEHUA
1. Okazanne mnomMoOIM B  MOAOOpPE  aJCKBAaTHOW  JIEKCHKH,

COOTBETCTBYIOIIUX BBIPA3UTEIbHBIX CPEJCTB C IEIbI0 MPABUILHOU
OpraHu3aIluy BhICKA3bIBAHUI U KOPPEKTHOM Mepeaauu MbICIIEH.

2. O0yyeHne KOMMYHUKATUBHBIM MpHeMaM, TEXHUKE BBICTYIUICHUS U
0011IeHNA.

3. 3aMHTEepEeCOBAaHHOE OTHOIICHUE K YyYalluMcs, MOJJEepKKa HUX
AKTUBHOCTH, CAMOCTOSITEIbHOCTH, CTPEMIICHHS K YCTaHOBJICHHIO
TUAIOTMYECKUX OTHOILLIEHUH C TTEIaroroM.

4. IlpengocraBieHue OOyYarOIMMCS BO3MOXKHOCTH «COOpaThCcsi €
MBICJISIMU», COCPENOTOUYNTHLCS, OMPABIATh HETEPIICHUE IOJHSATOU
PYKI».

5. [lyOnuynoe moourpeHue OOy4aloIMXCs 3a  MPOSIBICHHYIO
WHUIMATUBY.

6. Kputnueckoe OTHOIIEHHE K COOCTBEHHBIM OIIMOKAM.

7. «rpoBas npoBoKaIius» (HaMEepEeHHOE BKIIIOUCHHE 00y4arouXcs B
TMCKYCCHIO).

B Ilpunoxenun 6  1momoOpadH  psiig  MHEAarornyecKux
KOH(JIMKTHBIX CHUTYallMii, 00CYXJACHUE KOTOPBIX JACT BO3MOXKHOCTh
MPOAHAIM3UPOBATh  BO3MOXHBIA  QITOPUTM  JAEHUCTBHUM  BCEX
YYaCTHUKOB 00pa30BaTeIbHOTO Mpoliecca.

B  Ilpunoxenwe 7/  BbIHECEHAa  BajldJHasg  METOJIMKA,
UCIIOJIb30BAHUE KOTOPOW MO3BOJUT TIEJAroram OMpPEIEIUTh CBOU
WHIWBUAYaJIbHBIA CTHUJIb TIEJAroru4ecKoro OOIIEHUS ¢ OLICHUTH
TPAEKTOPHUIO CBOETO B3aUMOJCHCTBHSI C O0yJarOIITUMUCS .
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2.3. KoMMyHUKaTHUBHbIE TEXHOJIOTUM O0yUeHH I

B nmannom maparpade OyayT pacCMOTpPEHBI CTPYKTYypa,
OCHOBHBIE TapaMeTpbl KOMMYHHMKATHBHBIX TEXHOJIOTHM, a TaKke
MOKa3aHbl MUX POJIb U MECTO B KOHTEKCTEC MOJCPHH3AIMH CHCTEMBI
00pa3oBaHMsL.

Tpancdhopmarus TepMUHA «TEXHOJIOTHS B 0OOpa3oBaHUW» B
«TEXHOJIOTHIO  00pa30BaHHUSA», a 3aTeM B  «IIEAArOrH4ecKyIo
TEXHOJIOTHIOY» TTO3BOJISIET MPOCICANTh U3MEHEHHS B €ro CTPYKTYpe,
COJIEp)KaHMHM, a TAaK)Ke JUHAMHUKY Pa3BUTHS ATOTO TEPMHHA Ha Pa3HBIX
ATarax pa3BUTHUS HAYKW U KYJIbTYPHI.

TpaauiIuOHHO TPHUHATO BBIJACHATH CICAYIONINE YCIOBHBIC
TIEPUOJIBI B CTAHOBJICHUH M DBOJIFOIIMN 00CYKIa€MOTO ITOHSTHS .

o nepevitl nepuood (40-50 ce. XX 6.) XapaKTepu3yeTcs MOSBICHUEM U
BHEIpEHHEM B ydeOHBIC 3aBEJCHUS TEXHHUYECKUX CPEIACTB
00y4eHUS pa3HOTO YPOBHS CIIOKHOCTH M HAIIPaBJICHHOCTH,

e gmopoti nepuod (60-e¢ 2e. XX 6.) OTMEUEH BO3HHKHOBCHUEM
TEXHOJIOTMYECKOr0 TOAXO0Aa, TEOPETUYECKOW OCHOBON KOTOPOTO
cTaja KOHUEMIHS TPOrpaMMUPOBAHHOTO 00YUYEHUS;

o mpemuii nepuood (70-e 2. XX 6.) CBS3aH C paCIIUPEHHEM U
YCIIOKHEHUEM TMelaroruyeckux TexHojorul. Ilemarornueckue
TEXHOJIOTMH pa3padaThIBAIOTCS HA CTHIKE Pa3HBIX JUCUUIUIMAH, JJIS
UX COBEPUICHCTBOBAHUS HCIOJIB3YETCS MEKAUCIUILTMHAPHBIN
NOAXOA U MPOBOASATCA MEXKIUCUUIUIMHAPHBIE HCCIENOBaHUS B
paMKax HMH(QOPMATUKH, TEOPUU KOMMYHMKALIMM, MEIarornyecKou
KBAJIUMETPUHU, CHCTEMHOTO  aHajiu3a, I[eJarorhyeckux U
MICUXOJIOTMYECKUX HayK (TMICUXOJOTUsS O0y4YeHUs, TeOpHsl y4eOHOM
JeSITeILHOCTH, OpTaHu3alIus Mpolecca 00y4eHus u Jip.);

o yemesepmolil nepuoo (80-90 2e. XX 6.). co3MaHUEC KOMIIbIOTEPHBIX
naboparopuii, OCHAIEHUE JUCIJICHHBIX KJIaccoB, pa3paboTKa
IPOrPaMMHOTO oOecreueHus, UCII0JIb30BaHUE CUCTEM
MHTEPAKTUBHOTO BUJICO U ayJUO-BU3YaAJIbHBIX CPEJICTB OOyUCHHUS B
oOpaszoBaTeIbLHOM IpoIiecCe;

o nsamoil nepuod (90-e — 2000 22.): negaroruuecKue TEXHOJIOTHU
paccMaTpuBaIOTCA KaK OJWH U3 BUJOB YEJIIOBEUECKUX TEXHOJIOTHIM
u 0a3upyloTCsd Ha TEOPUSIX TICUXOJUATHOCTUKH, CIECIHATBHOM
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MICUXOJIOTUM, KUOEPHETUKHU, YINPABJICHUS, SPTOHOMHUKH U JAPYTUX
HayK;

o wecmou nepuoo (¢ 2000 z2.)) — paspaboraHa M IIPOJOJKACT
pPa3BUBATHCS u COBEPIICHCTBOBATHCS TEOPETUKO-
METOJOJIOTUYECKass  0a3a  NpPUMEHEHUS  MH(OPMaIMOHHBIX
TEXHOJIOTUM M TEJIECKOMMYHUKAIIMOHHBIX CPEICTB B CHUCTEME
00pa3oBaHMsI.

BrnepBble TepMUH  «emaroruyeckas  TEXHOJIOTHS»  ObLI
npemioxked B 20-e romer XX Beka. OpHAKO HCCIEAOBaHUE,
nposeneHHoe H.II. MacmoBoi, noka3ano, 4TO0 TEPMUH «TE€XHOJIOTHUS
BIIEPBbIE B OTCUECTBEHHOW IEJaroruyeckoi JuTepatype Obul
ucnosib3oBad eme B 20-e roger XVIII Bexka @enopom [omukapnoBbiM
— «CTIPABIIMKOM», a MO3JHEe, JUPEKTOPOM MOCKOBCKOTO MEYaTHOTO
JBOpA.

CrioBapHO€ TOJIKOBAaHWE TEPMUHOB «TEXHUKaA» U «TEXHOJIOTHS
MO3BOJISIET MCIIOJIB30BaTh UX M JJIA PACIIUPEHUS MH(POPMAIMOHHOTO
MOJII COBPEMEHHOM Tmemaroruku. Tak, Hampumep, «TEXHHKa»
omnpeaeisieTcs Kak «Kpyr HayK, CBA3aHHBIX C U3YUYEHHUEM U CO3/IaHUEM
CpPEICTB MPOU3BOJICTBA, OPYAUN TPyAa..., KAK COBOKYITHOCTh CPEJICTB
TPy1a», «TEXHOJIOTUS» KE MO OTHOIICHHUIO K «TEXHUKE)» BBICTYIAET B
KaueCTBE POJOBOM  KaTeropud U 0003HAYAET «COBOKYIHOCTH
MPOU3BOACTBEHHBIX METOJOB M MPOLECCOB..., a TAKXKE€ HAYYHOE
OIMCaHNe CIIOCOO0B POU3BOACTBaY [18].

CoBpeMeHHasi TEXHOJIOTHSI OOyYEeHHUsI MPENCTaBISIET COOOMU
CUCTEMHBIM  METOJ  NPOEKTHUPOBAHUWS, pEAIU3alUU,  OLECHKH,
KOPPEKILHMH U MOCIEAYIOIIEr0 BOCIIPOU3BOICTRA IIpoliecca O0yUIeHHUSI.

CHUCTEeMHBIN MOJIXOJl ONpENesieT TEXHOJOTUI0 OOYy4YEeHHUs Kak
NEJarorH4ecKyro KaTErOpHIo, OPHUEHTUPOBAHHYIO Ha
COBEPILICHCTBOBAHUE U PALIMOHAIM3ALMIO TUIAKTUYECKON MPAKTUKHU.

PaccMoTpuM moaxoabl MpPENCTABUTENCH Pa3IUUYHBIX HAyYHBIX
IIKOJI K HOHUMAHHIO «II€IarOrM4€CKON TEXHOJIOTHUI.

B.A. Cracmenun onpenensier negarornyeckyro TEXHOJIOTHIO Kak
«COBOKYMHOCTh 3HAHUM O CIOCO0aX M CPeICTBAX OCYIIECTBICHUS TEX
WJIU WHBIX ITPOIIECCOBY.

B.IL becnanvko JaeT CIEyIoIIee ONpeICIICHUE
neJarornyecko TexHosioruu. «llemarornyeckass TEXHOJIOTHS — 3TO
COBOKYITHOCTb CPEJICTB M METOJ0B BOCIPOMU3BEICHUSI TEOPETUUECKU
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00OCHOBAHHBIX IMPOILIECCOB OOYYEHUS M BOCHUTAHUS, MO3BOJISIONINX

YCIEUIHO PEATM30BbIBATH TOCTABICHHBIE 00PAa30BATEIIbHBIC IIETN.
H.Il. Boaxos mon megarorndyeckKoM TEXHOJIOTHEM MOHUMAaeT

«OMMUCAHUE TPOIECCa JOCTHUAKEHUS IUIAHUPYEMBIX PE3YJIbTATOB

00y4YeHUD.
b.T. Jluxaues: «llemarornyeckass TEXHOJIOTUS — COBOKYITHOCTH
TICUXO0JIOT0-IIeJarOrHUeCKUX YCTAHOBOK, ONPENECISIOIINX

CIiellMaIbHbIA HA0Op W KOMIIOHOBKY (hOpM, METOJ0B, CHOCOOOB,
npueMoB  OOy4eHHsS, BOCIUTATEIBHBIX  CpPEIACTB, OHA  €CTh
OpraHU3aIMOHHO-METOIMUECCKUA WHCTPYMEHTApUN I1eIarorudecKoro
npoiiecca.

B.M. Monaxose: «llegarormueckass TEXHOJOTUSI —  ITO
IpOJIyMaHHAas BO BCEX JIETaJIAX MOJICb COBMECTHOM IeIaroruyecKoiu
JEATEILHOCTH TI0 IMPOCKTUPOBAHUIO, OpPTaHU3AIMH M TIPOBEICHHIO
y4eOHOro TMpoliecca ¢ Oe3yCIOBHBIM OOeCleueHueM KOMQOPTHBIX
YCIIOBHH IS YYAITUXCS U YIUTEIIS».

CaMoCTOATENbHBIA HECTAHAAPTHBIA TOAXOA K OMNPEACIICHUIO
«MEeIaroruueckod TEXHOJOTMW» W  BBIACICHHUS €€ MPU3HAKOB
npeacTaBieH B uccienoBaHusix @.A. Opaoxkuna, KOTOPbIA OTMEYAET,
YTO «II€aroruueckas TEXHOJOTHUS B HMCTOPUU TMENAarorMKh — 3TO
CUCTEMHOE, KOHIIENTyaJIbHOE, HOPMATHUBHOE, OOBEKTUPOBAHHOE,
WHBAPUAHTHOE OINHUCAHHWE JICATCIbHOCTH YYUTENsl M YYEHHKA,
HaIlpaBJIEHHOE Ha JOCTIXKEHHE oOpaszoBaTenbHOM menu. OHa Bceraa
KBUHTACCEHIIMSI BOCIIUTATEILHOM CHUCTEMbI, 0a30BOE€ OCHOBAaHHE, B
KOTOpOM  (pUKCHUpYETCSd €€ CcBoeoOpasue U  CrenuduuecKue
OCOOCGHHOCTH  TEOPETHMYECKOIO0  COCTaBa M KaTeropuajabHOTro
arraparay.

B  3apyOexHOl  memaroruke TEPMHH  «IeJaroruyeckas
TEXHOJIOTHSI»  TpakTyerca Junbo kak mporecc (C. T'ubcow,
M. XKumnerr, K.I'. 3uns6ep, A. Jlamcneitn, T. Cakamoro, b. Ckunanep,
B. Xar), nu6o xak o6nacte 3Hanuii (C. Begemeiiep, K.I'. 3unnbep,
I[I.A  Mwuruemn), aumb0 Kak MOpuMEHEHUE (UCMOJIb30BaHUE,
MPUJIOKEHHUE) CUCTEM, CIIOCOOOB M CPEACTB ISl COBEPIIICHCTBOBAHUS
yaeoHoro mporecca (A. Angepcon, C. I'mbcon, M. XKumier,
P. e Kuddep, M. Knapk, A. Jlamcaeitn, M. Meiiep, @.YutBopr),
AHTIIMICKUI HAy4YHBIM IIEHTP MNPOrPAaMMHPOBAHHOTO OOYYECHHS W
CoBeT 1o mearornyeckor TeXHOJOTHH, AMEPUKAHCKass KOMUCCHUS TIO
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TeXHOJIOTUM 00ydeHus, Ilapwkckuid TIIOCCapUii TEPMHUHOB IO
TEXHOJIOTUH OOYYEHUSI OMPEACISIIOT «IeAarorudyecKyt0 TEXHOJIOTHIO
KaK CIIoco0 OpraHU3aliy MeIaroruueckon JesiTeIbHOCTH.

O06001IMB MPOAHAIU3UPOBAHHBIE TTOAX0/IbI, MOYKHO OIPEICIUTD
NEJAaroru4ecKyr0  TEXHOJOTHMI0 KaK COBOKYIIHOCTh  CIOCOOOB,
IPUEMOB, IIAaroB, IOCJIEAOBATEIBHOCTh BBINIOJHEHUE KOTOPBIX
o0ecrieynBaeT pelieHue akTyallbHBIX 3a7a4 BOCIHUTAaHUs, OOy4YeHUs U
Pa3BUTHS JIMYHOCTH Yy4Yallerocs, a cama JEeSITEIbHOCTh IIPU 3TOM
OpEACTaBIeHAa NPOLEAYPHO, TO €CTh KAaK ONpPEACIICHHAs CHCTEMA
NEHUCTBUM, Kak pa3paboTka W  MOCHeayIomas  peaau3alius
KOMITOHEHTOB MEJaroruyecKoro mporecca B BUJI€ CUCTEMBI JICUCTBUH,
o0OecreunBaroIIel TapaHTUPOBAaHHBIA pe3ynbTar. llemarorudeckas
TE€XHOJIOTUS, TEM CaMbIM, CTY’)KUT KOHKPETHU3AUEH METOIUKH.

TakuM oOpa3oMm, HalpaBj€HUE HCIOJb30BAHUS  TOHSTHUS
«MEaroruyecKasl TEXHOJOTU» B COBPEMEHHBIX COLIMOKYJIBTYPHOM U
00pa3oBaTeIbHOM MPOCTPAHCTBAX 3aJACTCS TPEMS BEKTOPAMHU:

1) nayunvim: mienarornyeckas TEXHOJIOTHS — 4YacTh IEIaroruvaecKon
HayK{, H3yvawllas W paspadaThiBaromias IeJd, COACpKAHUE U
METO/Ibl 00YYEHUS U CIy’Kalllasi OCHOBOM JJIsl MPOEKTUPOBAHUS U
CTPYKTYPUPOBAHUS MEAATOTUYECKUX IPOLIECCOB,;

2) npoyeccyanvro-onucamenbhsvim. OIMKMCAHKME (aJITOPUTM) IIpoliecca,
COBOKYITHOCTb LIEJEH, COAEPKaHUS, METONOB U CPEACTB JJIA
JOCTH)KEHUS TNITAHUPYEMBIX PE3YJIbTaTOB 00YUEHUS U BOCITUTAHUS;

3) npoyeccyanbHo-0eticmeeHHbIM: OCYILIECTBJICHUE
TEXHOJIOTUYECKOTO (Mearoruyeckoro) rpolecca,
(GYHKIIMOHUPOBAHUE BCEX JIMYHOCTHBIX, HWHCTPYMEHTAJIbHBIX H
METOJIOJIOTMYECKHUX MEAATOTUYECKUX CPEICTB.

N3ydyeHne KopIiyca ICUXOJOTO-TIEAATOTUYECKON JIUTEPATYPhI
MO3BOJISIET  BBIICIIUTh KIIFOYEBBIE KOMIIOHEHTHI MEAArOrH4eCKOn
TE€XHOJIOTUU:
® [UIAHHUPOBAHHUE PE3yJIbTATOB OOYYEHHS, KaK JUArHOCTHUYECKH W

ONEPALMOHAIIBHO BBIPAKECHHBIX LIEJIEH;

® HEMpPEphIBHAS JAMArHOCTUKA PE3YJbTAaTUBHOCTU M 3((PEKTUBHOCTH
00pa3oBaTeIbHOr0 MPOLECCa;

® ONTUMAJIBHO pa3paboTaHHbIe (POPMBI, METOIbI, CPEJCTBA U MIPUEMBI
y4eOHOT0 TMpoIlecca, HaMpaBJICHHBIE HA JOCTHIXKEHUE aKTyalbHBIX
1esneit oOy4eHus: U BOCIIUTaHUS,
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e oOpa3zoBarefibHasi TPACKTOPHUS, TMO3BOJSIONIAS B KOHKPETHBIX
COIMOKYJbTYPHBIX  YCIIOBUSIX  JOOMBAThCA  IUJIAHUPYEMbBIX
pPEe3yJIbTaTOB.

ITemarormyeckass TEXHOJIOTHSI KaK CHEHUAIBbHBIN HaO0p Qopwm,
METOJIOB, CIIOCOOOB, MPUEMOB OOYUYEHHSI W BOCIUTATEIIbHBIX
CpeACTB 00JaJaeT PSAJIOM OTIUYUTEIbHBIX MPU3HAKOB:

® TAPAHTHUPOBAHHOCTH MJIAHUPYEMbBIX PE3YJIbTATOB;

e JleTaJbHOE OMMCAHNE 00PA30BATEIbHBIX LIEJIEH;

® [I03TallHOE OMHUCaHWE (MPOCKTUPOBAHUE) CIIOCOOOB JOCTHUKEHUS
3aJJaHHBIX PE3YJIbTATOB;

® CHCTEMHOE MPUMEHECHUE MICUXOJIOTO-TIEIAr OTUYECKUX 151
TEXHUUYECKUX CPEJCTB MPEACTABJICHUS, BOCIPUATHS, TTEpepadOTKU
yueOHOM MHpOpMAIIUY;

® CHCTEMHOE HCIIOJIb30BAaHUE OOPaTHOM CBSI3U C 1I€JIbI0O BHECEHUS
KOPPEKTUB UM  OLEHKH A(PPEKTUBHOCTH  0OpPa30BaTEIBHOTO
npouecca;

® BOCIIPOM3BOAUMOCTD npouecca BHE 3aBUCUMOCTHU oT
npoeCCUOHATBLHOTO  MACTepCTBA, KBadu(UKALMA U OIbITA
NEeJarora;

® ONTUMAIILHOCTh 3aTPAYNBAEMBIX PECYPCOB U YCHIIUM.

B coBpeMEHHBIX MCUXOJOrO-NIEAArOTUYECKUX HCCIEAOBAHUAX
IIOCTETIIEHHO JOMOJIHAETCSA CMBICIIOBAas HAarpy3ka IeJaroru4ecKux
TEXHOJIOTHI, TaK, B YaCTHOCTH, BBOJMUTCS TMOHATHE «2UOKUE
neoacocuyeckue mexuoaocuuy. llon eubkumu nedazoeuueckumu
MmexHolo2uAMY TIPENIATACTCS TOHUMATh COJIEPKAHUE U IPOLECC
pa3BEPTHIBAHUSA ONPEAECIEHHBIX  TEXHOJIOTMYECKUX  €IUHHULI,
OpPUEHTHUPOBAHHBIX HA KOHKPETHBIM NEHArOTMYECKUN PE3YNbTaT,
CIIOCOOHBIX  ONEpPAaTHUBHO pearupoBaTh W  aJaNTUPOBAThCA K
U3MEHSIIOIUMCSL YCIIOBUSAM, TO €CTh MPUCHOCAOIMBATHCS K Pa3HOTO
pOJia YPOBHSM CIIOKHOCTH U TPYJAHOCTEH Y4eOHOM NESITEIbHOCTH.

B  wyactHOCTH, THOKOCTH II€JArOorMYeCKUX  TEXHOJIOTHM
paccmarpuBaerca  M.b.  CennoBckuMm, ILM.  TpeTbsikoBbIM,
M.A. YomaHOBBIM NPUMEHUTEIBHO K CTPYKTYPE, COJEPKAHUIO H
TEXHOJIOTUYHOCTH B menoMm. Ilpu  3TOM, ¢ TOYKH 3peHUS
UCCIeoBaTeNe, CTPYKTypHasi THOKOCTh JTOJDKHA OBITh OOecriedeHa
PSAIOM KPUTEPUEB, OCHOBHBIMU MX KOTOPBIX SIBJISIOTCS: MOOUILHOCTh
CTPYKTYpPHhI, YPOBHEBBIN XapaKTep U CTYNEHYATOCTh 00pa3oBaTEILHON
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IpPOrpaMMbl, BO3MOXHOCTh MPOCKTUPOBAHUS THUOKOIrO paclucaHus
3aHATHM W OOOpyJOBaHUS TOABMIKHOW CTPYKTYpbl  YYEOHBIX
aynutopuil. ConepkarenbHasi TMOKOCTh OTPAXKAaeTCsl B BO3MOXHOCTH,
Kak auddepeHuranum, TaKk U HUHTETrpalydy COJEPKaHUS OOILICHHUS.
TexHonornueckasi THOKOCTh OOECIEUMBAET MPOIIECCYyaTbHBIN aCTEKT
oOyueHHs, BKJIIOYAasi BapUAaTUBHOCTh METOJ0OB OOYy4YeHMSs, TUOKOCTh
CUCTEMbl KOHTPOJII M OLEHKH, WHIWBUAyIH3AlNI0 Yy4eOHO-
MO3HABATEJIbHOMN AEATEILHOCTH O0YYaEeMBbIX.

'ubkoCTh  TMEJarorM4ecKod  TEXHOJOTMU  TaKXke  CIeayeT
paccMaTpuBaTh Kak €€ OTJIUYUTENIbHBIN Tpu3Hak. OCylliecTBICHUE
IporpamMMbl PpeoOpa3oBaHUs TPAJAUIIMOHHOTO COJIEPKaHUs, METOJIOB,
dbopM, 00pazoBaTeNbHBIX IIEHHOCTEW HEBO3MOXKHO 0€3 pa3padOTKu U
BHEPECHUS CUCTEMbl TMOKHX IMEIaroruyeCcKuX TEXHOJOTUM IO BCEM
0o0pa3oBaTebHBIM  JWCIUIUIMHAM,  WHBIMH  CJIOBaMH,  BCEH
NeJJarorMYecKoi CUCTEME B I1EJIOM J0JDKHA OBITh 3ajJlaHa KaueCTBEHHO
HOBasi  TEXHOJIOTMYECKass  TPAEGKTOpHs, KOTOPYyKD  00pa3yroT
OpeABaApUTEIbHOE  MPOEKTUPOBAHME  Ipoliecca  0Opa3oBaHMS,
KOPPEKTHAsl OpraHu3alus Yy4eOHO-IIO3HABATEIbHOU AESATEIbHOCTH
yUYalluxcs, JUArHOCTUYECKOE  I1eJIe00pa3oBaHue, OOBEKTUBHBIN
KOHTPOJIb pPE3YIBTATOB JEeSITETLHOCTH, 1EJIOCTHOCTh U
MHTETPaTUBHOCTb.

Ha ocHOBaHMM aKTyaJIbHBIX TpPEOOBAaHUNH K COBPEMEHHBIM
oOpazoBaTenbHbIM mporpammam b.T. JluxaueB Bce sBJICHHS
TEXHOJIOTUYECKOTO MOPSAJIKA B MEJATOTUKE YCIOBHO NMOAPA3IEIAET HA
KpYnHble — MemoOuKo-mexHoao2uieckue cmpykmypol  (CTpyKTypa
LEJIOCTHOTO  NEAArormyeckoro  mIpolecca),  mexHolocudecKue
MuKkpocmpykmypol (OpraHu3aliioHHbIC (HOPMBI M METOJIbI OOYUCHUS U
BOCIIUTAHUS), MeEXHOI02UYecKue cucmemuvie @Qopmoobpazosanus
(COBOKYMHBIE  METOAMKO-TEXHOJIOrM4Yeckue  ¢GopmMooOpa3oBaHusi),
mexHoao2uyecKue 36€HbS (oTmenpHbIE 4acTH KPYITHBIX
TEXHOJIOTUYECKUX CTPYKTYP: LE€Ib, IUATHOCTUKA W T.IL.), MEMOOUKO-
mexuonocuyeckue  yenoyku  (COBOKYIHOCTb  B3aWMOCBSI3aHHBIX,
MOCJIEIOBATENILHO 3a/ICMICTBOBAHHBIX METOJ/OB, CIOCOOOB, MPHUEMOB,
3alaHuii, O00ECTeUMBAIOIIUX OTPaOOTKY M 3aKperieHue Yy4eOHBIX
YMCHHIA, HaBBIKOB M T.11.) [14].

Takum 00pa3oMm, TEIArornyecKue TEXHOJOTMHM MOTYT OBITh
OpEeACTaBJACHB HA  PA3IMYHBIX  yPOBHSIX  aOCTpakUMM  4Yepes
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ONpPEACIICHHbIE METOJAUKO-TEXHOJOTUYECKUE CTPYKTYPBI, KOTOPHIC
NO3BOJISIFOT  YYECTh OCOOEHHOCTHM  BCEOOIIEro, OCOOEHHOTO H
€AMHUYHOTO YPOBHS JesaTenbHOCTH. Kaxnas u3 3TUX METOIMKO-
TEXHOJIOTUUECKUX CTPYKTYp HalJId OTPAXKEHUE B Pa3IMYHBIX
NeJarorndeckux  cucTteMax. Tak, K  KPYOHBIM  METOJIHMKO-
TEXHOJIOTUYECKUM  CTPYKTypaM  MOXKHO  OTHECTM  CHUCTEMY
pazBuBatoniero ooOyuenuss B.B. JlaBbimoBa u JI.b. OnbkoHuHa,
cucremy ooOyuenusi JI.LB. 3aHKoBa; K = TEXHOJOTMYECKUM
MUKPOCTPYKTYpaM — CHUCTEMHYIO OpPraHU3alMI0 YYEOHBIX CUTYyallui,
KOTOpasi MPEJCTaBISIET COOOM MEXaHW3M pean3aluUd CTpPaTeruu
MPOJYKTUBHON COBMECTHOM JEATEIIbHOCTH IE€Aarora U y4aiierocs B
I'YMaHUCTUYECKOMN JIMYHOCTHO-OPUEHTUPOBAHHOMN MOJIEJIN
oopazoBanusi (B.A. Jlayauc, W.C. Sxkumanckas); K METOJIUKO-
TEXHOJIOTUYECKUM CHUCTEMHBIM (OpMOOOpPa30BaHUSIM — YPOBHEBBIM
MOAXOJT  CTAHOBJICHUS  JACATEIbHOCTM  y4deHUKa  (YpOBEHb
HH(pOpPMaIIMOHHO-3HAKOBOM NeSATeIbHOCTH, OTpa’kaTeabHO-
npeodpasyromuil U ayxoBHo-npakThdeckuii) (B. A. UepkacoB); k
TEXHOJIOTMYECKUM 3BEHBSIM U METOJIUKO-TEXHOJIOTUYECKUM IIeTI0YKaM
— OTAENbHBIE TPUEMBI U CIOCOOBI MEAArOrMYECKON J1eATEeIbHOCTH,
UCII0JIb3YEMBIE B COBPEMEHHBIX MEJarOTHYECKUX CUCTEMAX.

B CcTpykTypupoBaHHOM BHJE COBPEMEHHBIE NEAArOrHYECKUE
TEXHOJIOTMH MOKHO MPECTaBUTh CIEAYIOIINM 00Pa30M:
. JluunOCMHO-0OpUeHmuposanHbvle MEXHOI02UU 0OYUeHUA:
TEXHOJIOTHS TIEJarOrHYECKUX MACTEPCKUX;
TEXHOJIOTHsI 00YUYEHHUS KaK y4eOHOTO UCCIIeI0BaHNUS,
TEXHOJIOTUSI KOJUIEKTUBHOU MbIcienestenbaoctu (KM /);
TEXHOJIOTHS IBPUCTUYECKOTO OOYyUCHMUS;
METOJ] TPOEKTOB,;
BeposiTHOCTHOE oOpa3zoBaHue (A. JIo60k)
pasBuBaroniee oOyuenne (JI.LB. 3ankoB, B.B. [laBwinos,
J.b. DnbKoHUH);
«IlIkona guanora kynasTyp» (B.C. bubnep);
® T'YMaHUTAPHO-IMYHOCTHasE TexHojorus — «lllkoma KuU3HU»

(II.A. AMoHamBWIN);
® MpenojaBaHUE  JUTEpATypbl  Kak  HCKycCTBa M Kak
yenoBekohopmupyroniero npeamera (E.H. Unbun);

® IM3alH-TIEIarOrvuKa.

e 6 o6 o o o o
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. Ilpeomemmno-opuenmupoeannvie mexHoa02unu 00yUeHUA .
TE€XHOJIOTUSI TOCTAHOBKH 11€JIH;
TEXHOJIOTHs MmoyiHOro ycBoeHus (M.B. Knapun);
TexHosorus negarorndeckoro npoiecca (C.J1. [lleBuenko);
TEXHOJIOTUSI KOHIIEHTPUPOBAHHOTO OOYUYEHUSI;
MOJYJbHOE O0YUYEHUE;
MH(POPMAIIMOHHBIE TEXHOJOTUU:
— nH(pOpPMaAIMOHHO-KOMMYHUKaIMoHHbIE TexHonoruu (MKT);
— TEXHOJIOTUHU JUCTAaHIIMOHHOTO O0Y4YEHHUS
® TEXHOJIOTMHU OLCHUBAHUS JOCTUKECHUM yUalnuXxcsi:
— TtexHoJorus «Iloprdonroy;
— 0€30TMETOYHOE 00yUCHUE;
— PEUTHUHIOBBIEC TEXHOJIOTUU
® VHTEPAKTUBHBIC TEXHOJIOTHU:
— TexHoJiorusl «Pa3BUTHE KPUTUUECKOTO MBIIIJICHUS Yepe3 YTCHUE

U TIACHMOY;

— TEXHOJIOTHUS MPOBEAECHUS TUCKYCCHI;
— TtexHousorus «Jledarsn»;
— TPEHWHTOBBIE TEXHOJOTHH.

OpHOMl W3 OCHOBHBIX 3a/lad OOJBIIMHCTBA IMEJArOTHYECKUX
TEXHOJIOTHH SIBJISIETCS (DOPMUPOBAHNE KOMMYHUKATUBHON KYJIBTYpbI
oOyyaromuxca. C 3TOM 1EIbI0 B COBPEMEHHOM OOpa3oBaTEIbLHOM
mpoiecce pa3padaThIBalOTCs, COBEPIICHCTBYIOTCA M MPUMEHSIOTCS
KOMMYHUKAMUGHbIE MEXHO102UU 00yueHus, peann3anus KOTOPBIX
IpeArnoiaraeT OpraHu3aluio 00y4YeHHUs Ha OCHOBE OOIICHUS, a TaKkKe
BBICTPAaMBAHUE OTHOILICHUM MEXIY YYaCTHHUKaMH OOpa3oBaTEIbHOTO
npouecca Ha MPUHIMIIAX COTPYJHUYECTBA, AUAJIOTa W PABHONPABUS.
[Ipy >TOM 3HAHUEBBIM KOMIOHEHT OOYYE€HMS OTXOJMT Ha BTOPOM
IJIaH, @ B KA4eCTBE OCHOBOMOJIATAIOMIECTO KPUTEPHUS BBICTYIAET
npuoOpeTeHre W pacHIMPEHHE OIbITa IEJICOPUECHTUPOBAHHON U
EHHOCTHO-OCMBICJICHHOM KOMMYHUKAllMd W  COOTBETCTBYIOIIUX
KJIFOUEBBIX KOMITETCHIIUM.

PerpocniekTUBHBIA aHAIU3 MOKA3bIBAET, YTO KOMMYHUKATUBHBIE
TEXHOJIOTMM HaXOJWJIW TO WM WHOE BBIpaXEHHUE eIle B TIIyOOKOM
IpeBHOCTH. Tak, HalpuMep, COBMECTHAsI MOJIUTBA, MPOIOBE/Ib, KHUTA,
[IIAMAHCKHUI TaHEI — BCE 3TO MOXKHO, TaK M WJIM WHA4€, OTHECTU K

e 6 o o o o
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KOMMYHUKATUBHBIM TEXHOJIOTHSIM, MUMEIOIIUM Pa3InyHyl0 (opMy H
OIPENICIIEHHBIN BEKTOP BO3/ICHCTBUS.

['1aBHBIMU CTPYKTYpPHBIMH KOMIIOHEHTAMH KOMMYHHKATHBHOU
TEXHOJIOTUM SIBIIAIOTCS MCTOYHUK KOMMYHHUKALIUM, KaHajl CBS3H,
COOOIIIEHUE U MOJTydaTesib COOOIICHUS.

KoMmyHHKaTHUBHBIE TEXHOJIOTHU —  3TO KOMILIIEKC
KOMMYHUKATHUBHBIX TEXHUK, OTOOPAHHBIX U BBICTPOCHHBIX B JIOTHKE
JOCTH>KEHUS LIETT Pa3BUTUSI KOMMYHUKATUBHBIX CIIOCOOHOCTEH.

ITo maenuo O.A. KoueprnHoi, KOMMyHUKATUBHAsI TEXHOJIOTHS
ONMMUpAETCsl HAa HWHTErPaTUBHOE OOy4YEHHE BCEM BHUJIAM PEUYEBOM
NesTeNbHOCTH (TOBOpEHHE, ayAupoBaHUE, 4TeHue, nucbmo). [lpu
TOM COJIEpKaHUE PEUYEBOTO TMOBEACHUSA, COCTOSIIEE M3 PEUEBOU
CUTyalluu, PEYEBBIX IMOCTYNKOB, SBJISIETCS ONPEACISIOIMUM TpU
BBIOOpE TEJAroroM KOMMYHUKATUBHOW TEXHOJOTUM, MPU TMOMOIIU
KOTOpOU onpenensiercss PyHKIMOHATLHOCTh OOYYEHUSI U BOCTIMTAHUSL.
[TocpeACTBOM KOMMYHMKATHUBHBIX TEXHOJOTUHA Yy OOy4Yaronuxcs
(bOpMUPYIOTCSI CHOCOOHOCTHU pelllaTh, MPUMEHSS KOMILUIEKC SI3bIKOBBIX
CPEACTB, pa3duyHble KOMMYHUKATHUBHbIC 3aJaud B CHUTYaIUsIX
MEXJIMYHOCTHOTO U MPO(PECCHOHATBHOTO OOIIECHHUS.

B ompeneneHHoi cTeeHM KOMMYHUKATUBHbBIC NEAAaroru4eckue
TEXHOJIOTUM TPOTUBOCTOSIT TPOOJEMHO-TIOMCKOBOMY ToAXoay. B
ATUX TEXHOJOTUAX 00ydaeMblid paccCMaTpPUBAETCSA KaK CO3HATEIbHBIM,
PABHOIIPABHBIM YYaCTHHUK JUIAKTHUYECKOro Impouecca. CylHOCTb
KOMMYHUKATUBHBIX TEXHOJIOTMM COCTOMT B OpHUEHTAlUWW Ha
MEXIMYHOCTHOE  B3aUMOJIEUCTBHE B  y4eOHO-BOCHUTATEIHHOM
npolecce, Ha TyMaHU3aUUI0 NEAArOrM4ecKOro BO3JEUCTBUA. OTH
TEXHOJIOTMH TIPEATIOIIATA0T:
® OTKa3 OT aBTOPUTAPHOM NEAArOTMKHU B IOJIb3Y I'YMaHUCTHUYECKOU
NEJaroruku,
obecnieuenne armochepsl KoM(OpTa U COTPYTHUYECTBA;
mudepeHImanyo yaeoHo! e TeNbHOCTH;

WHIMBH 1y aJIU3aLUIO;

BEPY B yUaIllErocsl, €ro NOTEHMAJ U BO3MOKHOCTH;

CO3/IaHUE CUTYyallUi ycrexa B 00y4eHUU U BOCITUTAHUH.

E.N. ITaccos BBIJICIISIET CIEAYIOIINE apamMeTphl
KOMMYHHUKATHBHBIX TEXHOJIOTHIA:
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MOTHUBHUPOBAHHOCTH KaK GbyHKIIMOHATBHO-pEUYeBast
00YCJIOBJICHHOCTh JIIOOOTO0 PEUYEBOr0 MOCTYyNKa M JESITEIbHOCTH
y4alierocs B 1eJioM;

IIeJICHANIPaBICHHOCTh KaK HaJIMYHME PEUYCBOM CTPATETUH M TaKTHKU
¥ OPUEHTUPOBAHHOCTH Ha KOHEYHYIO 11€1b;

JUYHOCTHBIM CMBICT JACATEIBHOCTH YYaIIerocs NPH OCBOCHUH
y4eOHOI0 MaTepuaa;

PEUYEMBICITUTENIbHAS aKTUBHOCTh KaK IMOCTOSIHHASI BOBJICUCHHOCTH B
npolecc OOIIEHHUs, 3aKJIIOYAIoIascsi B HEMOCPEACTBEHHOM (T.€.
BepOalbHOM) JIMOO  OIMOCPEOBAHHOM  (T.€.  MBICIUTEILHOM)
pEeNIeHNH PEYEMBICIIUTEIIbHBIX 3a/1a4 OOIICHHMS;

WHIMBHUIYaJIbHOCTh OTHOIICHUS KO BCEeMYy, YTO COCTaBIISET
cojep)kaHre 00pa3oBaTEILHOIO MPOIIeCCa,;

CUTYaTUBHOCTh KaK COOTHECEHHOCTh pEUYEBOM JCATEIBLHOCTH C
CUTYaIUEH;

oOpa3oBaTeNbHas [IEHHOCTh Y4€OHOI0 MaTepHraa;

npoOJEMHOCTh  Kak  CIOCO0  OpraHu3allu, BBEACHUS U
UHTEpIpeTalMy yueOHOro MaTepuania,;

KOHTAaKTHOCTh ~ TpP€X BHUJOB: SMOIMOHAJbHASL, CMBICJIOBAs,
JTUYHOCTHAS;

B3aUMOJICHICTBME  YYaCTHUKOB  00pa3oBaTEIBHOIO  Ipoilecca
(KoopaAuHAIIMS, B3aUMOIIOMOIIb U T.11.);

CBSI3b  PEUEBOM  JEATEIBHOCTH C  Pa3IUYHBIMU  PopMamu
NEeSTEIbHOCTH — Y4€OHO-MIO3HABATEIBLHOM, TPYJIOBOM, OBITOBOM U
T.IL;

(GYHKIIMOHAIBHOCTh KaK MPU3HAHUE BeAylIeH poiau PYyHKIHUH, a HE
(GbOpMBI pEUYEBBIX CIUHMII;

HOBM3HA KaK TIOCTOSIHHAs BAapUATHUBHOCTh BCEX KOMIIOHEHTOB
00pa3oBaTeIbHOTO MpoIiecca;

ABPUCTUYHOCT, KAk  MPOTUBOINOCTABJICHUE  MPOU3BOJIHLHOMY,
MEXaHUYECKOMY 3ay4yMBaHUIO M BOCIHPOU3BEACHHUIO Y4EOHOIO
MaTepuasa, penpoayKTUBHOMY BBIITOJTHEHHUIO OCHOBHBIX Y4EOHBIX
neictTBuii [22].

UccnenoBarenu BBIJICIISIIOT TpH JTana pa3paboTKH
KOMMYHUKATHBHOMW TE€XHOJIOTHUU:
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® nepevli IMan — meopemuyecKuil, KOTOPbIM MPEAyCMATPUBAECT
MOCTAHOBKY IEJel M 3ajad, OnpeeiieHue OObEKTa, BBIABICHUE
BHEIITHUX 3aKOHOMEPHOCTEU U CBSI3EH;

® gmMOpoI IMan — MemoOu4eCcKuil, KOTOPbI CBSI3aH C COCTABJICHUEM
TEXHOJIOTHYCCKONH KapThl / CXEeMBbl YIpaBJICHHS, BLIOOPOM W
000CHOBAHHMEM CPEJICTB, METOJIOB U MIPOIIEAYP;

® mpemuil IMan — APOYEOyPHbsLl, TPEATIOTATAIOIINN PEATU3ALAIO
pa3pabOTaHHOTO TEXHOJOTUYECKOTO ITPOEKTA.

B cpaBHeHMHM ¢ JApYyrUMU TEXHOJOTHSIMM KOMMYHUKATHUBHBIC
TEXHOJIOTUM SIBJIAIOTCS Oojiee TUOKUMH M HE TaKUMU KECTKO
J€TEPMUHUPOBAHHBIMHU, ITOCKOJIBKY MPU UX PEATN3AIUNA YUUTHIBACTCS
TOT (aKT, YTO YEJOBEK IPEJACTaBIsET CO00M MHOTO(AKTOPHYIO
CHUCTEMY, WCHBITHIBAIONIYI0 BIUSHUE CO CTOPOHBI  OOJIBIIOTO
KOJINYECTBA BHEIIHUX BO3JCUCTBUU. [Ipm 3TOM KOMMYHMKaTHBHBIC
TEXHOJIOTUA OTJWYAET OTHOCUTEIILHO KOMIUICKCHBIM  XapakTep
OpTraHu3aIui, «IIPUCIIOCAOIMBAEMOCThY» K JIIOOBIM YCIOBUSIM U
HaJIMYM€ PECYPCOB, MO3BOJMIOIINX CKOPPEKTUPOBATH HEAOCTATKH
OTHCIIBHBIX MPOLIECCOB W  ONepanuid, HW3 KOTOPBIX COCTOHUT
TEXHOJIOTHYCCKUH Tporecc [27].

Takum 00pa3oM, CYIIHOCTh KOMMYHMKATHBHBIX TEXHOJIOTUN
COCTaBJISIET COBOKYITHOCTh CJIEAYIOIIHNX MTApAMETPOB:
® B IIPEABAPUTEIBLHOM MPOCKTUPOBAHUM Tpoliecca y4yeOHOTo

B3aMMOJICHCTBUSA Cc MOCJIEAYIOIIEN BO3MOXXHOCTBIO
BOCIIPOU3BEICHUS 3TOr0O MPOEKTA B MIEIATOTMUYECKON IIPAKTUKE;

e B (OpMyJIHUpPOBKE ILieJied KOMMYHHUKAIUU, MPEIyCMaTPUBAOIIUX
BO3MOYKHOCTb 00BEKTUBHOIO KOHTPOJISt KauyecTBa
00pa3oBaTENbHOTO TpoOIlecCa W JOCTHKEHHUS IOCTAaBJICHHBIX
JIMJIAKTUYCSCKUX 1IeJICH;

® B CTPYKTYPHOM M COAEPHKATEILHOM LETOCTHOCTH KOMMYHHUKAIIUU U
MIEIAarOTUYE€CKOT0 B3aUMOJICUCTBUS;

e B BBHIOOpE ONTUMAIBHBIX METOJOB W CPEACTB OOIICHHUS A
JIOCTUKEHHUS KOMMYHHKATHUBHBIX eJen 151 CO3/1aHUs
Nearoru4ecky 1e1eco00pa3HbIX B3aMMOOTHOIIIECHUH;

® B HaJW4YUMU OMNEPATUBHOM OOpaTHOM CBsI3U, TO3BOJISIIOIIEH
CBOEBPEMEHHO BHOCHUTH HEOOXOAMMBIE KOPPEKTHBBI B IPOIIECC
0oOy4eHUs U MeIarorniecKoro B3auMOCHCTBUS.
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AHanusupys MICUXOJIOTO-TI€IarOr MY E€CKUI KOHTEKCT
KOMMYHUKATUBHOM TEXHOJIOTUH, b.3. 3enpI0BUY OIpEenenseT ee Kak
COBOKYITHOCTb METOJOB, CHOCOOOB M CpPEICTB OOUICHUS MEXKIY
JII0JIbMH, BO3HUKAIOIIMX B pe3yJibTaTe HH()OPMALIMOHHOTO OOMEHA, 1
BBIJICJISIET B €€ CTPYKTYpE JABa OCHOBHBIX KOMIIOHEHTA: MOJENH
KOMMYHUKALIUM,  PACKPBIBAIOIIME  OCOOEHHOCTHM  OOIIECHUS B
pa3JIMYHBIX MEAArOrM4eCKUX B3aWMOJCHCTBUSIX UM aJTOPUTMBI
OpraHu3aluy OOUIEHHS B 3aBUCUMOCTH OT BUJA YYEOHOTO 3aHSATHUS
[8].
Yyer 0COOCHHOCTE KOMMYHUKATHBHBIX MOJEIEH IO3BOJIAET
negarory  omnpenenuTb  cneuduky — oOLIEHHUs,  KOPPEKTHO
UCIIOJIb30BATh JKaHP M KOMMYHUKATUBHBIE CPEJICTBA; MOJIYYUTh
MJIAaHUPYEMBIN pe3yibTaT; 0ojiee d(PGHEeKTHBHO MOATOTOBUTHCA K TOU
WIM WHOM KOMMYHMKATHUBHOM JI€ATEIBbHOCTH; pa3paboTarh U MpHU
HEOOXOAMMOCTH  CKOPPEKTUPOBAaTh CTpPAaTErMu  BEpPOAJIBHOTO U
HEBEpOATBLHOTO MOBEJICHUS B KOHKPETHOM CUTYyaIluu
NEeJaroru4eckoro OOIIEHUS WU Y4eCTh OCOOEHHOCTH aKaJIeMHYEeCKON
rpynmbl. Onopa Ha OCHOBHBIE TOJATOTOBKM K YYEOHBIM 3aHATHUSIM
MO3BOJISIET €My  TBOPYECKA  pEAIM30BbIBATH MX B CBOEH
npoEeCCUOHATBHON  ACSATENbHOCTH, YTO HE TOJBKO IOBBIIIAET
3((EeKTUBHOCTH MPOIECCOB OOYYEHHUS W BOCHUTAHMUS OOYYAIOIIMXCS
HO U CHOCOOCTBYET CaMOpa3BUTHIO, IIOBBILIEHUIO YPOBHS €ro
npodeccuonanmsma [1].
Peanuzanusa KOMMYHUKAaTUBHBIX TEXHOJIOTMI OOy4eHUS CBsI3aHa
C PSIAOM MPEANOCHUIOK M MPUHIUMIIUAIBHBIX TpeOOBaHUM K Ienarory,
OCHOBHBIMH U3 KOTOPBIX SIBJISIETCS
® AKTUBHOCTb W HMHTEPAKTUBHOCTH (T.€. B3aWMMHAsg M COBMECTHAs
aKTUBHOCTh) BCEX CyOBEKTOB 00pa30BaTEIHLHOTO MPoIiecca,;

® IPUOPUTETHOCTh JIMYHOCTHOTO PAa3BUTHUS BCEX YYAaCTHUKOB
NEeJarorn4ecKoro npouecca;

® OTKa3 [earora OT aBTOPUTAPHON MO3ULUHU «BCE3HAIOILIETOY;

® AaNTUBHOCT,  00pa30BaTE€NbHOW  Cpelbl,  MeAaroru4ecKuii
onTuMH3M (Bepa B BO3MOXKHOCTH U JOOpYyI0 BOJIIO BCEX
o0yyJaromumxcs);

e uHAMBUAYyanu3anus U guddepenmuaius npoiecca ooydeHus (4To
Npe/roiaracT pasHyl CTCIeHb BOBJICYEHHOCTH [ ydacTus
y4daImxcs).

74



3aBepias 0030p KOMMYHUKATUBHBIX TEXHOJOTHM, OTMETHM, YTO
4aCTO B KOMMYHHUKATHUBHBIX TEXHOJIOTHSX BBIJICISAIOT CJCAYIOIIHNE
MOJBU/IBI: ouanozosoe obyueHue (OpHEHTHPOBAHHOE Ha
HETMOCPEICTBEHHBIA KOHTAKT O0YYaIOIIEro U 00y4YarolIuXcs), Ueposoe
obyuenue (OpPUEHTUPOBAHHOE Ha MOJCIUMPOBAHUE  PABTUYHBIX
cuTyaruit) u case-studies (MeTo; KOHKPETHBIX CUTYaITni).

[IpencraBuM KpaTKyr0 XapaKTEPHUCTUKY BBIJACICHHBIX TTOJIBHIOB.
/uanozosoe ooyuenue.

JuanoroBoe oOy4eHHUE MOXKET ObITh pEaM30BaHO B Pa3HBIX
dbopmax: MpoOJIEMHO-TIOMCKOBOM TEXHOJIOTUU (0OydYarolui CTaBUT
nepea yJanaMucs TpoOJjeMbl M 3aJladyd, KOTOPhIe OHM COBMECTHO
00CykAat0T U HaAXOAAT (P PEKTUBHBIE PEIICHMS ); yUEOHbIE JUCKYCCUU
(yuammecs, pa3aeleHHbIC Ha TPYIIbI, THCKYTHPYIOT O aKTyaJlbHBIM
npobjeMaM ¢ TMENIbI0 IOMCKa MCTUHBI JIMOO KOMIIPOMHCCHOTO
peIIeHNs); 3BpPUCTHUECKHUE Oecenbl (MCIOIb3ysl BOMPOCHO-OTBETHYIO
METOJIMKY TI€Jaror CTaBHUT IEpe]l yJallUMHUCS aKTyaJdbHbIE y4eOHBIC
3aaun, TpPeOYyIOlINe CaMOCTOSATEIBLHOIO PEIICHHUS, COBMECTHO C
yyaluMHUCs B CBOOOAHON ¢opme 00CYyKAat0TCsI OTHOCHUTEIBHO
CIOKHBIE aKTyallbHbl€ Hay4dHble M SKU3HEHHBbIE MPOOJIEMBI U
CUTyallun); «KPYIJIbIA CTON» (IIUPOKOE OOCYKJEHHUE aKTyalbHBIX
mpo0JieM, HalIpaBJIEHHOE Ha 0OMEH MHEHUSIMU U 00CYXKJIeHHE OOIIHUX
UJEHU C LUEJbI0 HANTU U aPTYMEHTHUPOBATH TAKOE PELICHUE, KOTOPOE
o0beIMHWIO OBl BCE MOCTYNAIOIIME MPEMJIOKEHUS W MHEHUS U
YIIOBJICTBOPHIIO OBbI BCEX YIACTHUKOB «KPYTJIOTO CTOJIAY).

B pamkax nuanoroBoro oOy4YeHHUs MeNaror IMpU3BaH pelIaTh
ciaeAymomue 3agadu: GOPMYJIMPOBKA MPOOIEM Jid OOCYXKICHHS;
noadOp W pachpenesieHue JUTEpaTyphbl; pacrnpeeicHue «poseiiy
(TOKJTaTIUK, COMOKIAIYMK, OINMOHCHT, aHAJIMTHUK, 3KCIEPT H Ap.),
(¢uKCUpOoBaHWE  TPOTUBOPEUMA M OCYIIECTBIEHHE  OOIIEro
PYKOBOJCTBA JUCKYCCHUEMN.

B cBoro ouepeab, B 3aJayd  y4alluxcs BXOJAT. IOUCK H
CHUCTEMAaTH3allisl  aKTyallbHbIX  BBICKa3bIBaHUW;  (HOPMYyJIHpPOBKA
COOCTBEHHBIX MBICJICH; TOCTAaHOBKAa BOMPOCOB; YTOYHEHHE U
KOPPEKTUPOBKA BBI3BIBAIOIINX COMHEHUS TE3UCOB U YTBEPKICHHUIA.
Hzpoevie mexnonozuu

Cnenudurka UTPOBBIX TEXHOJOTHI 3aKJII0YAETCS B MX ONOpE Ha
MEXaHU3Mbl UTPOBOM JEATEIHLHOCTH W, B YaCTHOCTHU, aKTyaJM3aIHIO
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SMOILMOHAIBHOTO COJAEpP>KaHUsI, CBSI3aHHOTO C HWJCHTU(UKAIMEN C
ONPEJCICHHON POJIbI0, AaKTUBHBIM B3aUMOJICMCTBUEM, JTIOCTUKECHUEM
WHIUBUIYIBHOTO 51 o0111ero «BBIATPHIIIAY. [IIupoxkoe
pacnpoCTpaHEHHWE B TMENArorMKE€  HAIUIM  POJIEBBIE  UIPHI
(pa3bIrpbIBaHUE )KM3HEHHBIX CUTYAIIHil), JETOBBIE UTPHI (BOCCO31aHNE
NPEIMETHOM W COIMAIbHOU Ccrelu(pUKA HEKOTOPOH NESITEIbHOCTH);
OpTraHU3aIMOHHO-/CIOBbIE  (HAMpaBJICHHBIE HAa  MOJCIMPOBAHUE
CJIOKHBIX CHCTEM YIPABJICHUSA, B TOM YHCJE, WHHOBAIMOHHBIX,
TBOPYECKHUX U TIP.).

Case-study

Meton case-Study BO3HHMK Kak pe3yibTaT ajanTalud B
00pa3oBaTe/bHBIX  MpOrpaMMax pa3sHOTO  YpPOBHS  CIOKHOCTH
CUTyalluii, CBSA3aHHBIX C CYyJACOHBIM  pPa3OUpPATEIHCTBOM U
skcneptu3oi. llenpio kelica ABIsETCS MPUOOPETEHHE BCEMU €0
YYaCTHUKAMH OIIbITA TBOPYECKOTO PEIICHUS >KU3HEHHBIX CUTYaIUU,
Pa3BUTHE AHAJIUTUYECKUX, MPAKTUYECKUX M TBOPUYECKUX HABBIKOB.
OTnuuuTenbHOM ~ yepToM  Keiica  siBIsieTcs  M30BITOYHOCTH
UH()OPMAIIMOHHBIX W AUJAKTUYECKUX MaTepuaioB, a Takke —
IpeABAPUTEIBHOE CTPYKTYPUPOBAHHUE BBIOPAHHOW ISl OOCYKIECHHS
CUTYyallHH.

Co3nmanne MarepuasjoB Uil Keilca W pa3paboTKa cCleHapus
IPOXOAUT HECKOJIBKO ATanoB. B yacTHOCTH, HEOOXOIUMO ONPEACIUTD
neab  (popmupyembie  KOMIETEHIIMH), MOJ00paTh  CHUTYyalluH,
aZieKkBaTHbIE (POPMUPYEMBIM KOMMETEHIUSIM, MPOBECTH KPUTUUECKUN
0030p HUCTOYHMKOB HH(pOpMALMM, COAEPXKAIIMX MOTEHIHUAIBLHO
BaJIMJIHbIE JTaHHbIC, pa3paboTaTh OMOPHBIC MaTEpHaNbl, IPOBECTH HUX
AKCHEPTHU3Yy, ONTUMHU3UPOBATH U ampoOUpoBaTh Keic. PesynbTaTom
TaKUX MPEABAPUTEIBHBIX JICMCTBUH CTAHOBUTCS KEWC, BKJIIOUYAOIIUN
B ce0s, Kak MpaBWIO, TPU KOMIIOHEHTA: OINHCAHUE KOHKPETHOM
CUTYyalluH, BCIIOMOTaTeIbHYIO0 HHPOPMALIMIO U 3a/IaHUs K KEICYy.

Takum o0Opazom, KOPPEKTHOE HCTIOJIb30BaHUE
KOMMYHUKATHBHBIX TEXHOJOTUA B 00pa30BaTEeIbHOM IIpoIiecce
MOXXHO paccMaTpuBaTh KaK pecypc, HEOOXOIUMBIN JJIsi CHCTEMHOIO
pa3BUTHS  yYaIUXCH, OCBOCHME KOTOPOTrO  TMO3BOJIUT UM
OPUEHTHPOBATHCS B COBPEMEHHOM HWH(OPMAIIMOHHOM MPOCTPAHCTBE,
oTOUpaTh, OLICHUBATH W AHAIM3UPOBATH COLMAIBHO-, JTUYHOCTHO- U
npodeccroHaIbHO-3HAYNMYI0 HH(POPMAITHIO.
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I'’TIOCCAPUN

Aemopumapnuslii cmuiib nedazoZu4ecKko20 00uWieHus — CTUb,
Ipyd KOTOPOM IIelaror 3aHUMaeT JIOMUHUPYIOUIYIO TO3UIIHMI0, HE
MO3BOJISIET  OOYyYaroIIUMCSl  MPOSIBIIATH  CaAMOCTOSITEIBHOCTh U
nHuIMaTuBy. OOy4daromuecs B JaHHOM CJIy4ae BBICTYIIaIOT OObEKTOM
Ie1arorutdyecKnux BO3JICHCTBUM.

AKKyasmypayusa — nIporecc YCBOCHUS JIMYHOCTHIO, BBIPOCIIEH B
KyJabType A, dJIEMEHTOB KYJIbTYpHhI b.

Accumunauyus Kynomyprhas — (ymojoOJeHHE, CXOJCTBO,
COMOCTABJICHUE) — IOJHOE WM YAaCTUYHOE MOTJIONIEHUE KYJIbTYPhI
OJIHOTO, OOBIYHO MEHEE IIMBUIM30BAHHOIO U 00Jiee «c1adboroy Hapoja
JIPyrof, MHO3EMHON KyJbTYpOM, dYalle BCEro IyTeM 3aBOCBaHUI,
MOCJEAYIONIUX  CMEIIAHHBIX  OpakoB W IIEJICHAIIPABJICHHOIO
«pacTBOPEHHUS» MOPAOOILIEHHOTO 3THOCA B 3THOCE MOPAOOTUTEIIS.

Ammpakyua — QopMa TNO3HAHUS APYroro  4YeJIOBEKa,
OCHOBaHHas Ha POPMUPOBAHUM YCTOWUYHUBOTO MO3UTUBHOIO YYBCTBA K
HEMY.

Apunuayun — nOTpeOHOCTH YEIOBEKA B YCTAaHOBJICHUH,
COXpAaHEHUHU YIPOUYECHUU AMOLHOHAIBHO MTOJIOKUTENBHBIX,
IPYKECKHX, TOBAPUIIECKUX OTHOIIEHUU C OKPYKAIOIIUMHU JIFOJbMH.
CtpemMiieHre K JIMTYHOMY SMOLIMOHAIBHOMY COJTMKEHUIO C JIFOAbMHU.

Bepoanvnaa kommynukayusa — 51o niepefadya nHGoOpMaIlvu Mpu
KaKoOM-JIMOO B3aUMOJICHCTBUM C MOMOIIBIO 3HAKOB B BHUJIE PEUEBOTrO
oOuIeHUsI.

Jlemokpamuueckuii cmuib neoazoZu4uecKko20 O00uieHus —
CTWJIb, OCHOBAaHHBI Ha B3aUMONPUSATAH U cOTpyaHudecTBe. [lemaror
OpPUEHTUPOBAH Ha NpPUBJICYCHUE OOYYaIOIMMXCS K OOCYXICHUIO U
COBMECTHOMY PEIICHUIO OOIIUX JIeJ, IpoO0JeM, a TakKe Ha CO3/IaHHe
YCIOBUM i1 CaMOpealu3allid W  TPOSIBIEHUS  TBOPYECKOMU
WHUILIUATUBBI O0YJarOITUXCSI.

Kommynukabenbnocms — ciocOOHOCTb, MPEAPACTIONOKEHHOCTD
K OOIIEHNI0, KOMMYHHUKAIIUH, K YCTAHOBJIECHUIO KOHTAKTOB M CBS3EH,
MICUXO0JIOTMYECKasi COBMECTUMOCTb, OOIIUTEIBHOCTD.

Kommynukayus — axt OOIICHUSA, CBSI3b MEXAY JBYMS WU
Oojiee MHAMBUIAMU, OCHOBaHHAs Ha B3aMMOIIOHUMAHHH; COOOIICHHE
uH(pOpMaIMK OJTHUM JIUIIOM JIPYTOMY WIIH PSJTY JIMII.

77



Kommynukayuonnaa cucmema — KOMIUIEKCHAS JIEITEIbHOCTh
YYaCTHUKOB KOMMYHHMKAIIHOHHOTO TMPOIECCA, BKJIIOYAIOMIAS BCHO
COBOKYIHOCTh OIEpaluii, CBSI3aHHBIX C MOJTOTOBKOW, COOpOM,
nepepacrnpenesiecHieM HMHGOpMalMKM, a TakKXke YCTAaHOBJICHUEM
MEKINYHOCTHBIX KOHTAKTOB.

Kommynuxkayuonnwtii  kanan —  KaHal  TPOJBUKCHUSA
uH(pOpMaIi OT KOMMYHHUKATOpa K KOMMYHUKAHTY.

Kommynukamugnotit akm (KOMMYHUKAMUGHAA CUMYAUUs) —
3TO OTHEJIbHOE peueBOE JEUCTBHUE, (QparMeHT KOMMYHHUKAIIWH,
HaMpUuMmep, peIIMKa OJJHOrO U3 COOECETHUKOB B JUAJIOTE.

Kommynuxkamugnulit 6apvep — NCUXOJIOTHYECKOE MPEHATCTBUE
Ha MMyTU aJICKBATHOM Mepeaadyu uHpopMmanuu Mexay nmapTHEpaMu 1o
OOIILIEHUTO.

Kommynukamuenasn KOMNEemeHmHOCHLb neoazoza -
CIIOCOOHOCTh M TOTOBHOCTh K OCYIIECTBJICHHIO B3aUMOJICHCTBUS C
o0yJarIMMcsl B UHTEpecax IOCTHXKEHMS Iiejeld 00pa3oBaTEIbHOIO
mporecca. ITO HMHTETrpaTUBHAs CHOCOOHOCTh, OCHOBaHHAas Ha
F'YMAaHUCTUYECKMX KayeCTBaxX JIMYHOCTA M HANpaBJI€HHas Ha
obecrieueHue pe3ysIbTaTUBHOCTH KOMMYHUKATUBHOM JESTEIBLHOCTH,
00YCJIOBJICHHAsI OMNBITOM MEXJIMYHOCTHOTO OOIIEHHUS JIMYHOCTH,
ypOBHEM €€  OOY4YEeHHOCTH, BOCIHUTAHHOCTH, Pa3BUTUI W
MpEATOIararomas y4eT KOMMYHUKATHUBHBIX BO3MOKHOCTEH
cobeceTHHAKA

Kommynukamuenasa Kyabmypa — COBOKYIIHOCTb 3HAHUU
3aKOHOB  MEXKJIHWYHOCTHOTO  OOIIEHUS, YMEHHM W  HaBBIKOB
MOJIb30BaHUA €r0 CpPEACTBAMM B  PA3JMYHBIX JKU3HEHHBIX U
MIPOU3BOJCTBCHHBIX CUTyallUIX W JIMYHOCTHBIX KOMMYHHUKATHBHBIX
Ka4eCTB.

Kommynukamuenan mexnonozua — HabOp peyeBBIX IPHUEMOB,
B3ATBIX B OINPEJCICHHOW IIOCJEI0BATEIILHOCTH, ITO3BOJISIONIMUX
TOBOPSAIIEMY JOOUTHCS 3aINIAHUPOBAHHOTO pe3yibTaTa (CBOCH I1eTH).

Kommynukamuenasa moaepanmHocmp — 3TO XaPAKTEPUCTHUKA
OTHONICHMS JUYHOCTH K  JIOJSAM, IIOKa3bIBaIoIlas  CTENCHb
MIEPEHOCUMOCTH €0 HEMPHUATHBIX U HEMPUEMIIEMBIX, II0 €€ MHEHHUIO,
MICUXUYECKUX COCTOSIHMM, KadeCTB, MOCTYNKOB ITAPTHEPOB IIO
B3aMMO/ICHCTBHIO.
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Kommynukamuenotii cmuiv JuYHOCMU — COBOKYITHOCTB
OPUBBIYHBIX JJII HEE CIOCOOOB W CPEACTB YCTAHOBIICHHUS W
NOJJICPXKAHUS KOHTAKTOB C OKPYKAIOIIMMU B Pa3JIMYHBIX (hopmax
B3aUMOJECICTBUS — B Oecenax, MeperoBopax, JUCKYCCHsIX, CIopax, a
TaK)X€ B PA3JIMYHBIX CUTyalUsX B3aUMOJCHCTBUS — BhIpAaOOTKA HUJIEH,
OpUHATHE U (POPMYIHPOBKA PEUICHUH, IPEOI0JIEHUE KOH(DIUKTOB.

Kommynuxkanm — y4aCTHUK KOMMYHHUKAIUH, 33]ICHICTBOBAHHBIN
B KOMMYHUKAaTUBHOM aKT€: OTIPABUTENIb WA  I[OJYy4Yarelb,
NOPOXKIAIOIINN U UHTEPIIPETUPYIOLIUNA COOOIICHHUS.

Komnpomuce - COTJIAIICHUE MEXAY IPEACTABUTEIAMU
PA3IMYHBIX CTAJIKUBAIOIIUXCS MHTEPECOB HA OCHOBE B3aMMHBIX
YCTYTOK.

Konumekem — curyauusi, 0OCTOATENbCTBA, IPU KOTOPBIX

MPOUCXOAUT OOIIICHUE.

Konghaukm — CTONKHOBEHHE MPOTHUBOIOI0KHO HAIMPaBICHHBIX
1eJiel, HHTEPECOB, MO3UIUI, MHEHUN CYOBhEKTOB B3aMMOJIecTBUs. B
KOH(JIUMKTE BCErJa IMPUCYTCTBYET MPOTHUBOpPEUYHE, 3aTparuBarOTCs
3HAYUMBbIC IS 4YeJIOBEKa MHTEPEChl M Pa3BUBAETCS OCOOBIM THII
B3aMMOJICUCTBUS — KOHPIMKTHOE B3aUMO/ICHCTBHE.

Kynomypa — COBOKYIHOCTb CO3JIaHHBIX  YE€JIOBEUYECTBOM
MaTepPUAJIbHBIX, JTyXOBHBIX u COLIMAIbHBIX LICHHOCTEH,
GYHKIIMOHUPYIOIIMX B KaueCTBE  HMCKYCCTBEHHBIX  CPEJICTB
YeJIOBEUECKOM KUZHEACATEIbHOCTH.

Kyanomypnaa uoenmuunocms — OCO3HAaHHOE IIPUHATHE
YEJOBEKOM COOTBETCTBYIOIIUX KYJIBTYPHBIX HOPM U 00pa3lioB
MOBEACHUS, [ICHHOCTHBIX OPHUEHTALIMM U S3bIKa, IOHUMAHUU CBOETO
«» € TTO3UIUM T€X KYJbTYPHBIX XapaKTEPUCTUK, KOTOPHIE IPUHSTHI B
JTAHHOM OOIIECTBE, B CAMOOTOXJIECTBJICHUH C€0sl ¢ KYJIbTYPHBIMU
o0OpasiiaMu UIMEHHO 3TOTO OOIIECTBA.

Jubepanvuvtiit. cmuip neoazozuvecko2o0 ooOweHua  (unu
HONYCMUMENbCKUI) — CTUJIb, XapaKTEPU3YIOMUUCT (HOopMaTr3MOM,
CTpEMJICHHEM IIeJlarora MUHUMAJIbHO BKJIIOYATHCS B JIE€SITEILHOCTD,
YXO0JI0M OT OTBETCTBEHHOCTH 3a PE3YyJIbTaThl CBOEH JI€ATEIBHOCTH,

Mesxtckynomypnasn KOMMYHUKAUUA — aJICKBaTHOE
B3aMMOIIOHMMAaHUE JBYX YYaCTHUKOB KOMMYHHKAaTUBHOTO aKTa,
NpUHAJICKAIINX K Pa3HBIM HAllMOHAIBHBIM KYJIbTYpPaM.
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Hesepoanvnaa xommynukayus — oOMeH uH@opmanueit 0e3
UCIIOJIb30BAHUS PeUU. ITO OOIIEHUS TTPY MOMOIIN MUMHUKH, KECTOB U
Pa3IMYHBIX 3HAKOBBIX CUCTEM.

Oowienue — B3aUMOJICUCTBHE JBYX U 0Oojee CyOBEKTOB,
cocTosiliee B OOMEHE MEXIYy HUMHU COOOIICHUSMH, HMEIOIIUMU
IIPEAMETHBIA U SMOLIMOHATIbHBIN aCIICKTHI.

Ileoazocuueckaa  KoMmyHukayus —  TPOoPECcCUOHAIBHOE
oOllleHue  OTACJIBHOTO  TeJarora WIM  TPyOIbl  MEJaroroB
(megaroruyeckoro KOJIJIEKTHMBA) C OOydarolMMHUCS B IpoIecce
OoOyueHHsI M BOCIUTAHUS TOCIEAHUX KaK B ypOYHOE, TaK U BO
BHEYPOYHOE BpEMs.

Ileoazozuueckuii KOH@ukm — CTOJIKHOBEHUE
MPOTUBOIIOJIOKHO  HAMpABJICHHBIX II€J€H, HWHTEPECOB, IO3UIUN
CyOBEKTOB MEJArornuecKoro B3auMoIeHCTBUSI.

Ileoazocuueckaa mexunon02usa — CreUUAIBHBIA HAOOp ¢opwm,
METOJIOB, CITOCOOOB, TPUEMOB OOYUYEHHUSI U BOCTIUTATEIIbHBIX CPEJICTB,
CHCTEMHO HCIOJIb3YEMBIX B 0Opa3oBaTEILHOM ITPOIECCE HAa OCHOBE
JEKJIApUPYEMBIX MICUXOJIOTO-TIeIarOTHYECKUX YCTaHOBOK,
OPUBOJSIIMK  Bceraa K JOCTHIXKEHHIO  IIPOTHO3UPYEMOTO
00pa30BaTEIHLHOTO pe3yJIbTaTa C JOMyCTUMON HOPMOW OTKJIOHEHHUS.

Peyunuenm — cyObeKT, BOCIPUHUMAIOIIUN aApPECOBAHHOE E€MY
coOOIIIeHNE, pearupyroIMii Ha COOOIIEHUE.

Pegpepenyun (cooouenue) — 3axkonupoBaHHas uHoOpMaIus
(TEKCT B yCTHOM WJIM MMUCbMEHHOM hopme).

Cmbiciiosoil 6apvep — B3aMMHOE HEIOHUMaHHUE MEXIY JIFOJIbMH,
BO3HMKAIOIIEE MpPU OOIIEHUH BCJIEICTBUE TOrO, YTO YYACTHUKH
OOILEHUS] TPUITUCHIBAIOT OJTHUM M TEM K€ COOBITHUSAM Pa3HbIN CMBICH U
BUJIAT B UX MTYOMHE Pa3HYIO MOTHBAIIMIO.

Cmune nedazocuueckozo o0uieHus — 3TO yCTOMYNBOE €IMHCTBO
criocoO0OB U CPEACTB JEATEIBLHOCTH Tiefarora M oOO0ydaembIX, HX
CyOBEKT-CyObEKTHOTO B3aUMO/ICHCTBUSI.

Coyuanvnaa poav — oOpaszel] MOBEACHUS YEJIOBEKa, KOTOPBIN
oOIIIECTBO TMPHU3HAET I1eJecO00pa3HbIM Il  oOJajaTeNsl JIaHHOTO
craryca.

Ilenesana ayoumopus — oOnpenelICHHAs Tpylnna JIIOJEH,
KOHKPETHBI ~ CerMEHT MacChl TEKYIIMX W  MOTEHIMAIbHBIX
noTpeOuTenel ¢ BBIAEICHUEM CHEeNUPUUECKUX TMPU3HAKOB, B TOM
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qucie aeMorpapuuecKkux, IICUXOJIOTUYECKUX, COLMAJIBHO-
KYJbTYPHBIX.

Hueunuszayusn — ypOBEHb OOIIECTBEHHOIO PAa3BUTHUS U
MaTepUaIbHON KyIbTYpPbl, JOCTUTHYTBIN TOW WJIM MHOW OOIIECTBEHHO-
PKOHOMHYECKON (hopmaluen, a TaKxKe CTENEHb U XapaKTep pa3BUTHUS
OIPEACIICHHBIX HAPOJIOB U JIOX.

Imnamua — CHOCOOHOCTh WHJIMBHAYYMAa 3MOLMOHAIBHO
OTKJIMKAThCsl HA YYBCTBA APYTUX JIFOACH.
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HPUJIOKEHUA

Ilpunoosicenue 1

HEJAT'OI'MYECKASA KOMMYHHUKATUBHAA KOMIIETEHTHOCTbD
OITPOCHBIN BJAHK
(Meronuka I'.C. Tpodumonoii)
Buumanue! [IpounTaiiTe Kaxxayro mapy CyKICHHU M CIENAWTE OTMETKY
KapaHJalloM B JIIOOOM MecTe NpsAMOW JMHUU (mKaiel). OTMETKa, clelaHHas
Bamu 6nmxke K cyxJeHusM co 3HakoM «10», o3HayaeT 60Jiee BBICOKYIO OLICHKY,

omke K «0» — 6osee HU3KYIO.
VYkaxute ©.1.0.

1. CnocobeH IMOHUMATh
BO3pacCTHbIE  OCOOCHHOCTH
yUYaIIUXCsl BUACTh Pa3IudHs
B Xapaktepe  OOIIeHUs
yUYaITuXCsl B pa3HbIX
BO3PACTHBIX TpyMIax.

10

5

0

He cmocoben  moHuUMaTh
BO3pACTHBIC OCOOCHHOCTH
yUYalIuXCcs BUACTh Pa3INuns B
XapakTepe oO1eHus
yUYaIuXxcsi pa3HbIX BO3PacTOB.

2. Cnocoben OTIPEICITUTD
TEHACHIIMIO K OpHEHTAIUH
JUYHOCTH HA BHYTPEHHHI
WIH OKPY>KAIOIINI MUD.

He cmnocoben omnpenenutsb
TEHICHIMI0O K OpHUEHTAIuU
JUYHOCTH HA BHYTpPEHHUU
WIH OKPY>KAIOIINI MUP.

3. Cnocoben IIOHUMAaTh He cmocoben  moHuMMarh
0COO0EHHOCTH [IOBEJICHUS lIOI 1| (I) 0COOEHHOCTH [IOBEICHUS
yUYalluXCcs, OMpeaesieMble yYaluXxcsi,  OnpesessieMble
pa3IMYHBIMH ~ CBOMCTBaMU pa3IMYHBIMU CBOMCTBaMU
BBICIIIEN HEPBHOU BBICIIIEN HEPBHOU
JESITEILHOCTH. JIESATEILHOCTH.

4. CriocoOeH BUACTh Pa3IMUUS He crocobeH BUJIETH
B XapaKTepe BO3JCHCTBUS paznuus B XapaKTepe
ABTOPUTAPHOIO, BO3JCUCTBUSA TPEX CTWIEH
JEMOKPATUYECKOTO, Lo ° 0 PYKOBOJICTBA  KOJIJIEKTUBOM
TUOEPATBHOTO CTHIIEH U S ydammxcss ~ Ha  XapakTep
PYKOBOJICTBA KOJIJISKTHBOM B3aMMOOTHOIIICHHUI c
yYalmmxcss Ha  XapakTep YYaIuMHCS.
B3aMOOTHOIIICHUM C
yYaIuMHUCH.

5. CniocobeH MMOHUMATh He cnocoben  moHuMaTh
TPYOHOCTH  y4YaIIUXCS B | 19 5 o | TpymHOCTM  ydYamuxcs B
OOILIECHHN. L LILL 11| |o6menun.

6. 3HaeT U COOJIOAAET HOPMBI
U TMpaBWwia 3TUKUA, MOpPaJH,

Hapymaetr HOpmBI U npaBuia
ATUKH, MOPaJu, STUKETA.




OTHKCTA.

7. Cnocoben BOBJIEKATh Crnocoben BOBJIEKATh
yUaIuxcs B | 10 5 y4Yamuxcs B 1eJIeco00pa3Hyo
1enecooOpa3Hyro TN JEATEeIbHOCTD nyTeM
JEeSATENbHOCTD nyTeM yOexxaeHusl.
yOeXKIeHMUSI.

8. CriocoOeH MOHUMATh BKYCHI, He cmocoben  moHuUMAaTh
CHUMIIAaTHUH, aHTHUTIATHH | 10 5 BKYCBI, CHMIIaTHH, aHTUTIATHH
ydJaumxcs. (I y4Jauxcs.

9. Cnocoben OTpenensTh | o 5 He cnocoben omnpeaensrs
ypOBEHb THEN YpOBEHB
UH(POPMUPOBAHHOCTH UHPOPMUPOBAHHOCTH
yUaImxcs 1o yyaluxcsi mo o0cyx1aemMoMy
00CyX/1aeMOMY BOTIPOCY. BOIIPOCY.

10. Cnocoben MIPU3HABATH He cnocobGen mpu3HaBarh

BO3MOKHOCTb 10 5 NpaBO  y4yalluxcsi  MMETh
CYIIIECTBOBAHMUS 1705 00) 7 I T L I UHYI0, OTJIMYAIOIIYIOCS OT

TOYKHU 3pPpCHUSA Y YUAIIINXCA.

YUUTEIBbCKOM, TOYKY 3pEHUS,
CUHMTACT CBOE MHEHHE
UCTUHOU B mocJie e
WHCTaAHIAU.

11.

Cnocoben pacnonaraTh K

He cnocoben paciojaratb K

10 5
cebe, BBI3BIBAThH ARTEER ceOe, BBI3BIBATh y YYalTUXCS
y4aIuxcs JJoBepue K ceode. JOBEpHe K cebe.
12. CniocobeH TOBOPHThH He cnocoben  roBopuTh

(IpOU3HOCHUTHL) SICHO |
YETKO.

10
L

BHATHO.

13.

CBoOoaHO BJIAJICET
HOpMaMH  JINTEPATYPHOTO
SI3BIKA.

10
L

He BJIAJIEET HOpMaMU
JIATEPATYPHOIO S3bIKA.

14.

CriocoOeH MHMHKOH HIH
KECTaMHU BBIPa3HTh CBOE
OTHOIIIEHHUE K
IPOUCXOJIAIIEMY B KJlacce.

10
L

He Bnameer HeBepOaIbHBIMU

CpeacTBaMu oOIeHUs
(>kecTamu, MHUMUKOM,
MaHTOMUMHKON).

15.

B obmennn ¢ yugammumucs
yMEeT IIYTUTh, YIIBIOATHCS.

10
L

B oOmenun c¢ yvamumucs
HUKOTJ]Aa HE MIYTUT, PEIKO
yJIbI0AeTCA.

16.

Cnocoben nepkath B MoJie
3pEeHUsT BCEX Y4Jalluxcs,
MEPEBOIST B3TJISIT C OJTHOTO
Ha Jpyroro (KOHTAaKT IJia3).

10
L

He criocoOeH nepxath B mose
3peHHsl BCEX y4YallluXcs B
KJjacce (rpyrmre).

17.

Coocoben OLIEHUBATH

10

He cnocob6en B MOMEHT peun
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peakuro CIyliaTenen
(cMex, MIeTnoT, B3TJsAI) M
MEHSATH C €€ y4YeTOM CBOE
ITOBEJICHHE.

OLICHUBATH peaKIuio
CIymiaTeie: COCpPeIOTOUYCH
Ha  COJCPKAaHHUH  CBOETO
BBICKA3bIBaHMSI.

18.

B oOmenun ¢ yvammmucs

10

B o0menuun ¢ yyamumucs

HUKOTJIa HE TMpuOeraet K | || | OYE€Hb YacTO JeJacT UM

IPSIMBIM YKA3aHUSIM, 3amMedaHus, Tmpuberaer K

3aMCUYaHMSIM, yrpo3am, BBICKA3bIBAaHUSIM C

HOTAIIHSIM. HeraTUBHOM OIICHOYHOM
OKpPACKOM.

19.

B oOmienun ¢ yvammmucs

OO6mraeTcst ¢ ydaluuMHCs Kak

CTPEMHTCS K TAPTHEPCKUM l|0| 5| C TOJAYMHCHHBIMHU; Tpedyer
OTHOIIICHUSM C HUMH. 0ecnpeKoCIOBHOIO
MOCJTYIIAHMUS.

20. Ctpemurtcs MOHATS | . He CTPEMHUTCS K
yUYaITUuXCsl u OBITH | | | | B3aMMOIIOHUMAaHHUIO c
TIOHSITHIM WMH. YYalIMHUCS.

21. CriocobeH 10 5 He crocoOeH
MOCJIEIOBATENIbBHO CTPOUTH | | | | MOCJIEIOBATENIbHO ~ CTPOUTH
CBOE€ BBICKA3bIBAHHE BHE CBOE€ BBICKa3bIBaHHE (peub
3aBUCUMOCTH OT CBOEro cOUBYMBa, 0oOpBIBUCTA,
AMOIIMOHATLHOTO MHOTOCJIOBHA).

COCTOSIHUSI.

22. CnocobeH JiepxKarees | o 5 He cmocobGen nepxkarbes
BHEITHE  CHOKOMHO W | | | | BHEIITHE CIIOKOIHO u
YBEPEHHO nepen YBEPEHHO TIepe] ayAuTOpHueit
ayJIMTOPUEH. (kpacHeer, OnegHeer,

B3/IbIXAET U T.II.)

23. Criocoben BBIPA3UTE | 5 He crioco6eH BbIpa3uTh CBOIO
COOCTBEHHYIO Ll | PacmoioKeHHOCTh K
PacIo0KEHHOCTh K yUaIuMcs.
yUYaIuMCH.

24. CniocobeH  peryiupoBaTh 10 5 He cnocoben perynmupoBath
CUily roJyioca (Txo- | | CUIy Trojioca (TUXO-TPOMKO)
TPOMKO) aJICKBaTHO aJICKBAaTHO CUTYaINH
CUTyallud OOIICHUS U BHE OOIIEHUSI U BHE 3aBUCHUMOCTH
3aBUCUMOCTH oT oT HYMOIMOHAILHOTO
AMOIMOHAIBLHOIO COCTOSIHUSI.

COCTOSIHHUS.
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Oxonuanue Ilpunoyxcenusn 1

25. Cnioco0OeH  peryinupoBath

He cnocoben perynupoBath

10 5
TeMn  peun  (OBICTPO- | | | 1] TEMI peun (ObICTpO-
MEJJIEHHO) HE3aBUCUMO OT MEJUICHHO) HE3aBUCUMO OT
CBOETO 3MOLMOHAIBHOTO CBOETO SMOIIMOHATIBHOTO
COCTOSIHUSL. COCTOSIHUS ~ (TOBOPUT  WIIU
CIIMIIKOM  MEIJIEHHO, WU
«CTPOYMT KaK U3 MYJIEMETA).

26. Cniocoben YUpaBIATh | 5 He cnocoben  ynpaBusiTh
CBOUM  DMOIIMOHAIBHBIM | | | 1] CBOUM AMOIIMOHATIbHBIM
COCTOSIHUEM COCTOSIHUEM B  CHUTYyallUsX
(cmep>KuBaThCs) B KOH(JIMKTA.

CUTyaIusX KOH(IMKTA.

27. CnocobeH TOBOPHUTS | 5 He  cmocoben  rooputh
HMOIIMOHAJILHO, L 1] AMOIIMOHAJIBHO. Peub
BJJOXHOBEHHO. MOHOTOHHa.

28. Cnocoben BJIA/ICTh He crocobeH BIA/ICTh

BHUMAHHUCM YyHaAIIUXCA.

10

BHHMAHUCM y4dallTUXCH.

29. He Ttepsiercss B cuTyanusix
KOH(JIUKTA.

10
L

[lonmHOoCTRIO  TeEpsieTcss B
CUTYyalUsIX KOH(DIUKTA.

30. CriocobeH YHIpaBIISATh
CBOHMM HAaCTPOCHHUEM.

10
L

He cnocoben  ympaBusiTh
CBOUM HACTPOEHUEM
(sBHIACTCS YEJI0BEKOM
HAaCTPOCHMS).
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Ilpunoosicenue 2

INCUXOJIUATHOCTHUKA TOJIEPAHTHOCTHA
(Meroguka I'.Y. CoanaroBoii, O.A. KpaBuosoi, O.E. Xyxiiaesa,
JI.A. IIlajirepoBoii)

B xome mnpaktudeckoil pa®OThl, HampaBieHHONM Ha (opMUPOBaHHE
YCTAaHOBOK TOJIEPAHTHOTO CO3HAHUS, 3aKOHOMEPHO BCTAET 3ajJlaya JIUarHOCTHKU
YPOBHSI TOJIEPAHTHOCTH W CO3JAaHUSI MHCTPYMEHTOB ISl €r0 OOBEKTUBHOI'O
u3mepenus. C stoit menpto rpymnmnoi ncuxosnoroB lLlentpa «I'patuc» Obun
pa3zpabotan skcnpecc-onpocHUK «WHaekc TtonepaHTHOCTHY. CTUMYJIbHBIM
MaTepHuasl ONMPOCHUKA COCTABWIIM YTBEP)KACHHMs, OTHOCSAIIMECS KaKk K OOLIUM
YCTAHOBKaM TOJIEPAHTHOIO OTHOIICHHUS K OKPYXAIOIIEMY MHPY U JPyTrUM
JOJSAM, TaK M K KOHKPETHBIM CHUTYallUsIM B Pa3IMYHBIX cepax COLHAIbHOIO
B3aMMO/JICHCTBUSI, B KOTOPBIX MPOSIBISIOTCS TOJIEPAHTHOCTh U MHTOJEPAHTHOCTD
yenoBeka. lccriemyeTcss OTHOLIEHHME K HEKOTOPBIM COIMAIbHBIM TpYIIaM
(MEHBITMHCTBAM, TICUXUYECKU OOJIbHBIM JIFOASM, HUIIHUM), KOMMYHUKATUBHbBIC
YCTaHOBKH (YBa)XKEHHE K MHEHUIO OTIITOHEHTOB, TOTOBHOCTh K KOHCTPYKTHBHOMY
pEIICHUI0 KOH(JIMKTOB W MPOJYKTUBHOMY COTpYIHUYECTBY). CrnenuaibHoe
BHUMAaHUE YAEJIECHO aHAJIN3y ATHUYECKOW TOJEPAHTHOCTU — HHTOJEPAHTHOCTH
(OTHOIIEHHMIO K JIIOASIM HMHOW pachl W HAIMOHAIBHOCTH, MPEANOYUTAEMON
JTUCTAHIMH JIJIs1 IPEeICTaBUTENEH APYTUX KYJIBTYp U T.I1.).

PaGora wHam ompocHukoMm Benack JABa roja. KoHcTpyupys ero,
UCCIIeIOBAaTEN ONMUPAIUCh Ha 3apyOeKHbIE M OTEYECTBEHHBIE METOAMKH,
METOJIMYECKHUE Pa3pabOTKU, a TaKKe Ha OTAENbHBIC IIKAJbl, MPEICTABISIONINE
CyOTeCThl M3BECTHBIX TICHXOJIOTMYECKHMX METOAUK, C TOMOIIBI0 KOTOPBIX
BO3MOKHO HM3YYEHHE Pa3JIMYHBIX ACIEKTOB TOJIEpaHTHOCTH. llepBoHavanbHas
BEpCHUs OMPOCHHUKA COCTOsIIA U3 25 yTBEPKIICHHI, U 1IKala OTBETOB COJIepKaia
ISITh BAPUAHTOB: «a0COJIIOTHO HE coriaceH» (IpH MOJACYETe Pe3yIbTaTOB ITOMY
BapuaHTy OTBETa MpucBauBajics 1 6ai), «ckopee He coriacen» (2 6amna), «He
3Haro» (3 Gamnma), «ckopee corinacen» (4 Oaina) U «IMOTHOCTBIO coryacen» (5
6amtoB). TakuM oOpa3oM, MUHUMAJIBHOE 3HAYCHHE OOIIETro YMciia HaOpaHHBIX
PECTIOHICHTOM OaJJIOB COCTaBIIAIO 25, a MakcumainbHoe — 125. YTBepKaeHus
OTPOCHUKA OBUTH TMOEJICHbI Ha TPH CYOIIKaIbl — COLMAIBHON TOJIEPAHTHOCTH,
ATHUYECKOW TOJEPAHTHOCTH M TOJEPAHTHOCTH KAaK YEpPThl JIMYHOCTU. ITHU
IIKAJIbl COCTaBJISAIO! COMEpKATENbHYI0 CTPYKTYPY M TIOCIIEIHErO BapUaHTa
OIPOCHHUKA.

Cybowrkana «Omuuueckas moaepaHmMHOCMby BBISIBISIET OTHOIICHHE
YyeloBeKa K  MPEACTABUTENSIM  JPYTrMX  HAlMOHAJIBHOCTEW, YCTAHOBKH,
OINPEENSIONINE MEXKYJIBTYPHOE B3aUMO/ICHCTBHE.

Cybwxkana «Coyuanvnas monepaHmuocmsby CTaBUT CBOEH 3ajadeit
UCCIIEIOBAHUE TOJEPAHTHBIX M HWHTOJICPAHTHBIX MPOSBICHUI B OTHOIICHUU
PA3JIUYHBIX COIMAIBHBIX TIpynn (MEHBIIUHCTB, MPECTYNMHUKOB, NCUXUYECKU
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OOJBHBIX JIIO/ICH), @ TaKKe M3yYE€HHE YCTAaHOBOK JIMYHOCTU MO OTHOILIECHUIO K
HEKOTOPBIM COLIMATIBHBIM MPOIECCAM.

Cyowxana «Tonepanmuocms Kax yepma AUYHOCMUY BKIIOYAET MYHKTHI,
BBISIBIISIONINE JIMYHOCTHBIE YEPTHI, YCTAHOBKU U YOEKICHHS, KOTOpHIE, IO
MHEHUIO MHOTHX HCCIeIoBaTeNeil, B 3HAYUTEIHHOW CTETCHH OMPEICNISIOT
OTHOIIIEHUE YEJOBEKa K OKPYKAIOIIEMY MHPY.
baaunk onpoca

HNHaeke ToJIepaHTHOCTH
Omnennrte, MOXKamyiicTa, HACKOIBKO BBl COrNTacHBI WIM HE COTJIAaCHBI C
NPUBEICHHBIMU YTBEPKACHUSAMU U 00BEUTE KPY)KKOM OJHY M3 (P HAMTPOTUB
Ka)/I0T0 YTBEPIKJICHUSI B COOTBETCTBUH CO IIKAJIOH:

1 — abCcom0THO HE COTJIaCEH,;
2 — HE COrJIaceH;

3 — cKopee HE COTJIaceH;

4 — ckopee CorJlaceH;

5 — cormaces;

6 — IMOJHOCTBIO COTJIACEH.

1. B cpenctBax MaccoBod WH(MOpPMAIMM MOXET OBITh MPEJCTaBICHO JIF000e
mHeHue. 123456

2. B cmemanHbix Opakax OOBIYHO Oouibllie TpoOIeM, 4eM B Opakax Mexay

JIFOABMH OMHOM HarmoHaiabHOCTH. 123456

Ecnu npyr npenan — Hago oroMctuth emy. 123456

4. K xaBka3llaM CTaHyT OTHOCHUTBCS Jydllle, €CIM OHH H3MEHST CBOE

nosenenne. 123456

Humue u Gpoasirn camu BUHOBATHI B CBOMX mpoodiemax. 123456

6. HopmManbHO cuMTarh, YTO TBOW HApoja JIydllle, Y€M BCE OCTAJbHBIE.

123456

C HeonmpsITHBIMU JIIOJIbMU HETIPUATHO oOmmaThes. 1 234 56

8. Jlaxe ecnu y MEHs €CTh CBO€ MHEHHE, sl TOTOB BBICIYIIATh U APYTHE TOYKU
3penns. 123456

9. Bcex ncuxudecku OOJIBHBIX JTIOJICH HEOOXOIMMO H30JIMPOBATh OT 00IIecTBa
123456

10.1 roTOB TpPHWHATH B KauyeCcTBE UIEHA CBOCW CEMBH 4YEJIOBEKa JIFOOOU
HarmoHaiapHoCcTH. 123456

11.bexxeHniaM HaJO MOMOTAaTh HE OOJBIIE, YeM BCEM OCTaJbHBIM, TaK KakK y
MECTHBIX TIpo0em He MeHbIne. 1 23456

12.Ecnu KTO-TO MOCTYMaeT co MHOU rpy0o — st oTBevato TeM xe. 1 23456

13.51 xouy, 9TOOBI Cpear MOUX JIpy3eil ObUTH JIOM pa3HBIX HAIMOHAITBHOCTEH.
123456

14.]JIns HaBeneHUS MOPSAKA B CTpaHEe HEOOXOoAuMa «cuibHas pyka». 1 23456

15.Tlpuesxue TOIKHBI UMETh TE )K€ MpaBa, YTO U MecTHhIC xutenn. 1 23456

w

o1

~
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Oxonuanue Ilpunosxcenusn 2

16.YenoBek, KOTOpBI TyMaeT HE Tak Kak S, BBI3bIBAET y MEHS pa3JipakKeHue
123456

17.K HEeKOTOpbIM HalUsAM U HApoJaM TPYAHO XOpOIIo OTHOCUThes. 123456

18.becniopsinok MeHst oueHb pasapaxkaer. 12 34 6

19.JIto0ble penuruo3Hbie TeUEHUsI UMEIOT MPaBo Ha cymecTBoBanus. 123456

20.51 mory mnpeacTaBUTh CBOMM OJM3KHUM JIPYTOM YEpPHOKOMXEIro YeJOBEKa.
123456

21.51 xoten Obl cTaTh OOJiee TEPIUMBIM YEJIOBEKOM IO OTHOILUEHUIO K JAPYIHM.

123456

91



(B. B. Boiiko)

Ilpunosxncenue 3

OHpOCHI/lK BBIfSIBJICHHUA KOMMyHI/IKaTI/IBHOﬁ TOJECPAHTHOCTH

[TpoBepbTe cebsl, HACKOJIBKO BBl CIIOCOOHBI NMPUHUMATh WM HE TPUHUMATH
WHIUBUYaIbHOCTh BCTPEUAIONTUXCS BaM Jitoield. Hroke mpuBoOAsSTCS CyXKIACHUS.
Bocnonwsyiitecs onenkamu ot 0 1o 3 OamioB, 4TOOBI BBIPA3UTh HACKOJIBKO
BEPHBI OHU TI0 OTHOIIICHUIO JINYHO K BaM:
0 6annoe — coecem ne sepno;

1 — eepHo 6 Hekomopoli cmeneHu;

2 — 6ePHO 6 3HAYUMEIbHOU CHEeNeHU;

3 — 6epHo 6 eblcuiell cmenenu.

3aKOHUYMB OIICHKY CYXJICHHH, IMOJACYMTANTE KOJUYECTBO TOJYYCHHBIX
0ayioB, HO OyJIbTE UCKPEHHU.

IToBeneHyeckue NPU3HAKH KOMMYHUKATHBHON TOJIEPAHTHOCTH.

Ne i/ IToxka3aTesn U Cy:KIeHUS Banasl
1 2 3
1. Henpusitue ujiv HeMOHUMaHHUe
HHAUBUIYAJIbHOCTH JJUYHOCTH:
e MeauTenbHbIC JIIOU OOBIYHO
JIEUCTBYIOT MHE Ha HEPBBI.
e MeHs pa3ipakaroT CyeTJIMBbIC,
HEIIOCEIJIMBBIC JTIO/IH.
e [llyMHBIEC IETCKHUE UTPHI IEPEHOITY C
TPYZOM.
e OpuruHajibHbIE, HECTaHJapTHBHIE,
SPKW€  JMYHOCTH  4Yalle  BCETO
JEUCTBYIOT HA MEHSI OTPUIIATEIIHLHO.
e be3ynpeuHblii BO BCEX OTHOIIEHUSX
YEeJI0BEK HACTOPOXKHUJ ObI MEHSI.
2. | HUcmonn3oBanme cedsi B KadecTBe

3TAJIOHA WIN OLlEHKe IPYTrux:
e MecHs 00BIYHO BHIBOAUT U3 ceOs
HEeC000pa3uTeNbHBIN COOCCETHUK.
e MeHs pasapaxaroT To0UTENU
OTOBOPUT.
e S OBl TATOTUIICSA PA3TOBOPOM C
0e3pa3IMUHbIM J1J11 MEHS MOMYTYUKOM
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B IIO€3/I€, CAMOJIETE, €CJIA OH IPOSIBUT
VHULIUATUBY

e S Obl TATOTWICA  Pa3rOBOpPAMHU
CIIy4alHOro  MOIYyTYMKA, KOTOPBII
yCTyIllaeT MHE II0 YPOBHIO 3HAaHUN U

KYJIbTYPBI

e MHe TpyJHO HallTH OOIIMIA A3BIK C

® [IapTHEpaMH WUHOI'O
VHTEJJICKTYaJIbHOIO YPOBHS, 4Ye€M Y
MEHs

Kateropu4HocTh WJIN KOHCEPBATU3M B
OLICHKAX JIIO/eH:

e (CoBpeMeHHasi MOJIOJEKb BbI3bIBAET
HETIPUSITHBIE YyBCTBA CBOUM
BHEIITHUM BUJIOM (mpuuecka,
KOCMETHKA, HapsIJIbl).

e Tak Ha3bIBa€MbIE «HOBBIE PYCCKHE»
OOBIYHO  TIPOU3BOJISAT  HEMPUSITHOE
BIIEYATIIEHHE JHOO0 OECKYIbTYphEM,
1100 PBAYECTBOM.

e [lpencraBurenu HEKOTOPBIX
HAllMOHAJBHOCTEN B MOEM OKPYKEHHUHU
OTKPOBEHHO HECHMIIATUYHBI MHE.

e Ectp TuUnm  MyX4uH  (KCHIIMH),
KOTOPBIN 51 HE BHIHOIILY.

e Teprerb HE MOTY JI€JIOBBIX MTAPTHEPOB

c HU3KUM npodeccuoHanbHbIM
YPOBHEM.
HeymeHue CKpbIBaTh MJIH CIJIAKUBATH
HeNpHUSTHbIE YyBCTBa npu
CTOJIKHOBEHHH c

HEKOMMYHHKa0eJIbHbIMH Ka4eCTBaMH

napTHepa:

e (Cuyyrato, uyTro0 Ha TrpydOCTH HANO
OTBEYaTh TEM XKE.

e MHe TpYOHO CKpBITh, YTO YEJIOBEK
MHE YeM-HUOYAb HEMPUSTEH.

e MeHnsa pa3apaxaroT JIIOIH,
CTpemsiluecss B CIOpPE HACTOSATh Ha
CBOEM.

e MHe HenpusITHbI CaMOYBEpPEHHbIC
JIOJTH.
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e OOBIYHO MHE TPYAHO yAEPKATHCS OT
3aMeuaHus B aipec 037100JIE€HHOIO WIN
HEPBHOI'O YeJI0BEKa, KOTOpPBIA
TOJIKAETCS B TPAHCIIOPTE.

Crpemiienue nepeaesarhb,

NnepeBOCNUTATH

NapTHEPOB:

e S wumer0  OPUBBIUKY  [OYy4YaTh
OKPY>KaIOIIHKX.

e HeBocnuraHHble JIOAM BO3MYIIAIOT
MEHS.

e S wacTo JOBIIO ce0Os Ha TOM, 4YTO
IBITalOCh BOCHUTHIBATH KOTO-JIHOO.

e S 1Mo mnpuBBIYKE NOCTOSHHO JIEJIAI0
KOMY-ITH00 3aMeyaHusl.

e S m106J110 KOMaHA0BaTh OJIM3KUMMU.

CTpemileHMe MOJOTHATH MapTHepa MOJ
ceds1, c1es1aTh ero «yJI00HbIM»:

e MeHs pazapaxaroT MOXKWIbIE IO,
KOr/Zla B 4ac MUK OHU OKa3bIBAKOTCS B
TOPOACKOM TPaHCIIOpPTE WIH
Mara3uHax.

e JXutp B HOMEpe TOCTHHHUIBI C
MOCTOPOHHUM YEJIOBEKOM JJISI MEHS
IIPOCTO MBITKA.

e Korma napTHep He corjamaercsi B
YEM-TO c MOEH MPaBUWIbHOU
MO3UIMEN, TO OOBIYHO ATO pa3apaxaT
MEHH.

e S mposBisAO HETepIEeHUE, KOIrla MHE
BO3paXkaroT.

e MeHa pa3npaxaer, €clid IapTHEP
JIeJIaeT 4TO-TO MO-CBOEMY, HE TaK, Kak
MHE TOT'0 XOYEeTCH.

HeymeHnue npomarts ApyromMy omuoKu,

HEJIOBKOCTb, HelpeAHaAMepeHHoe

NPUYMHEHNE BaM HENPUSTHOCTE:

e OOBIYHO s HANCIOCh, UYTO MOUM
o0MIUMKaM JJOCTAHETCA 1O 3aCIyraM.

e MeHs 4acTo YIIPEKAIOT B
BOPWIMBOCTH.

e S noAro NOMHIO HAHECEHHBIE MHE
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oOUJbl TEMH, KOro s IIEHIO WU
YBaXaro.

e Henp3s  mpomare  COCIYXXUBLAM
OECTaKTHBIEC LIYTKHU.

e Ecmu JEJIOBOM apTHEP
HEMPEAHAMEPEHHO  3aJ€HET  MOE
camoiioOue, s Ha Hero, TEM He MEHee,

0OMKYCh.
HerepnuMocTh K (PM3HYECKOMY HJIH
NMCUXUYECKOMY auckomdopTy
naprHepa:

e A ocyxmaro  Jronew, KOTOPBIE
IJIAYYTCS B UYXKYIO )KUJIETKY.

e BuyTtpenHe, s He 0A00psA0 KOJUIET
(mpusiTeneit), KOTopeie Mpu YI00HOM
Clydyae pacCKa3blBalOT O  CBOMX

0O0JIE3HIX.

e 1 craparoch YXOIUTh OT Pa3roBOpa,
Kormaa KTO-HHOY/Ib HAYMHAET
KaJoBaThCs HA CBOK CEMCHHYIO
JKA3HbD.

e OObYHO g 0e3 0co0Oro BHUMaHHSA
BBICJIYIIIMBAIO UCIIOBEIN MOMX JIpy3ei
(moxpyr).

e MHe WHOTJAa HPABUTCS  TO3JIUTH
KOT'O-HUOY/Ib U3 POJHBIX HIIN JIPY3CH.

Heymenue npucnocadiuBaThbes K

napTHepam:

e Kak mpaBuiio, MHE TPYAHO HUATH Ha
YCTYINKHU MapTHEPaM.

e MHue TpyaHO JagUTh C JIOABMH, Y
KOTOPBIX IJIOXOU XapakTep.

e OOBIUHO o c TPyZIOM
IPHUCTIOCA0TNBAIOCH K HOBBIM
napTHepam Mo COBMECTHOM padore.

e S BO3AEpKHMBAIOCH MOAACPKUBATH
OTHOILIEHUSI C HECKOJBKO CTPaHHBIMU
JHOJIbMH.

e Yame Bcero S W3  OPUHIMIA
HACTaWBal0 Ha CBOEM, Jaxe eclH
MOHUMAI0, YTO APTHEP NpPaB.

Bcero B cymme:
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Oxonuanue Ilpunoyxcenun 3

[loncuuraiite cymMmy OajioB, MOJYYEHHBIX BaMU IO BCEM JEBATHU
MpU3HAaKaM, U CJeNaiTe BBIBOA: 4eM OoJblle O0amioB, TEM HHKE YPOBEHb
KOMMYHUKATUBHOM TOJEPAHTHOCTH. MaKCHUMallbHO 4YMCJIO 0alioB, KOTOpHIE
MOXHO 3apaborath — 135, cBUIETENBCTBYET 00 aOCONIOTHOM HETEPIIUMOCTH K
OKPYKAOLIUM, YTO BPSIA JIM BO3MOXHO ISl HOPMAJIBHOW JIMYHOCTH.
HegepositHO nmonyuuts 1 0 6ayioB — CBUAETENBCTBO TEPIIUMOCTH JTUYHOCTH
KO BCEM THIIaM MapTHEPOB BO Bcex cutTyauusix. OOpaTuTe BHUMaHUE Ha TO, MO
KaKUM W3 JI€BSATU NPEIJIOKEHHBIX BBIIIE MOBEACHYECKUX IPU3HAKOB Y BacC
BBICOKME CyMMapHble OLEHKH — 3/1eCh BO3MOXeH uHTepBas oT 0 1o 15 6ansos.
Yem Oosbliie 0auioB MO KOHKPETHOMY MPHU3HAKY, TEM MEHEE Bbl TEPHHUMBI K
JIOIAM B JTaHHOM AacHEKTe€ MO OTHOLICHWI0 ¢ HUMU. HampoTuB, 4em MeEHbIIE
Ballll OLEHKU IO TOMY HWJIM WHOMY ITOBEIECHYECKOMY IPHU3HAKY, TEM BBIIIEC
yYpOBEHb 00Ilel KOMMYHHKATUBHOM TOJIPAHTHOCTH IO JAHHOMY acCHeKTy
oTHOLIEHUH. Pa3zymeercsi, MOdy4YeHHBIE pE3yJIbTAThl IO3BOJISIIOT IMOAMETUTH
JUIIb OCHOBHBIE TEHJICHIIMM, CBOWCTBEHHBIE BAalllUM B3aWUMOOTHOIIEHUSIM C
napTHepaMu. B Hemocpe/ncTBEHHOM, KMBOM OOIIEHUU JIMYHOCTH MPOSBIISETCS
apye U MHOrooOpasHee. Hapactanue HETEPHIUMOCTU K OKPY>KAIOIIUM SIBIISIETCS
JOCTAaTOYHBIM IIPU3HAKOM Pa3BHUBAIOIIMXCS INCUXUYECKUX HAPYIICHUN, TaKUX
KaK HEBPO3bl, JENPECCUH, OO0Ilee CHUKEHUE JINYHOCTU NPHU AJIKOTOJIM3ME U
HAapKOMaHHU. Y CTOMYMBO HU3KUM WM OYEHb HU3KUM YPOBEHb TOJIEPAHTHOCTH —
CIYTHUK HEKOTOPBIX IICUXONAaTHUH, T.e. HapylleHUd B cdepe XapakTepa.
Hampumep, HeTepnuMbl K  OKPYXKAIOIIUM  [APAHOUKH,  OIHIIEITOUIBI,
UCTEPOUIBI.
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Ilpunoscenue 4

HAINIPABJIEHHOCTbB JIMYHOCTHU B OBIHIEHHUUA
(bpamuenxo C.JI. J[uaenocmuxa iuuHOCMHO-pa36Uusaioweco NomeHyuaia:
Memoouueckoe nocooue 0Jisi WKOJAbHbIX NCuxon0208. Ilckos, 1997)

Nucrpyknus. IlpeacraBere, mnoxanyiicra, yto Bam HeoOxonumo
00CYIUTh C XOPOILO 3HAKOMBIM YEJIOBEKOM Ba)KHYIO JJIs BaC 000MX MpoOIemy.

[Ipennaraemple HEOKOHUEHHBbIE (pa3bl HEOOXOAMMO 3aBEPUIUTh TAKUM
o0pa3oM, 4yTOObl OHM COOTBETCTBOBAJIM Bamum MpeAcTaBIeHHUSIM O TOM, Kak
OyZAeT MPOUCXOAUTH 3TO OOILEHUE.

Crapaiitech 0TBe4aTh OBICTPO, MOMHS, YTO HET «XOPOILIUX» U «ILJIOXUX)»
OTBETOB — Ba)XHO, YTOObI OHM OTpaxkanu Bame muHenuwe. OTBeyaTh CleayeT
CTPOrO B NOPSJKE MPEIbSBICHUS MPEIOKEHUHN, N00ABIATh WM UCIPABIATH
«OTBETBI» MOCJIE 03HAKOMJIEHHUS C MOCIEAYIOIUMH (pa3aMu HEJb3sl.

. Tema Haneii 6ecensl ...

. J1J1s TOrO 4TOOBI COOCCEAHUK MTPABUIIBHO MTOHSIT MCHS ...

. 51 xoTen 661 0OIIATHCS C YETOBEKOM, ISl KOTOPOT'O MOM MEPEKUBAHUS ...

. JIJIs MEHsI OYeHb Ba)KHO, YTOOBI COOECETHUK B OOIIEHUU CO MHOW MCXOIWIT U3

WD

. 1 oxxunaro ot codeceTHUKa MPEXKIE BCETO ...

. Ecu 51 cunTatro, 4To cobeceTHUK HE Tpas ...

7. 1 cunTaro npaBUIILHBIM, €CJIM B OOIIEHUH CO MHOM COOECETHUK CTaBUT CBOEH
IETBIO. ..

. loBepue cobecennka KO MHE ...

9. Ecnu cobeceqHuK nepecTaeT MEHs CIIyIIaTh ...

10. MHe HpaBHTCS Takoe OOIICHHE ...

11. CobGecenHIK MOXKET OKHMJIATh OT MEHSI TIPEXKJIe BCETO ...

12. Ecnu cobeceTHUK CYUTAET, YTO S HE TPaB ...

13. Ycunus mapTHEpOB 0 OOIICHHIO JOJDKHBI OBITh HAIIPaBJICHHI Ha ...

14. JIns Toro 4To0BI S IOHSI coOOECeTHUKA ...

15. To, uro cobeceHUK MEepeKUBACT B OOIIEHUN CO MHOW ...

16. B oOmienuu 51 craparoch UCXOTUTH U3 ...

17. Ecnu B 001ieHnN Ha3peBaeT KOH(IIUKT ...

18. S craparoch 3aHITH B OOIIEHUH TIO3UITHIO ...

19. JIns MeHs riaaBHAS 1eIb OOIICHHS ...

20. JloBepsATh COOCCETHUKY ...

21. Ecnu cobeceqHUK MEHS HE IIOHUMAET ...

22. OOBIYHO SI HAUMHAIO OOIICHUE ...

23. CobecenHUK B OOIIEHUN CO MHOM HUKOT/A HE JIOJDKEH ...

24. J1ns MeHs caMoe TPYAHOE B OOIICHUH ...

25. Eciii 51 He TOHUMAaK0 coOeceHuKa ...

o O1

o
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Ilpooonscenue Ilpunoscenusn 4

26. MHe OBl XO0T€I0Ch, UTOOBI COOCCETHUK 3aHST B OOIICHUH TO3HIIHIO ...
27. Ecnu cobeceJHUK HE OTBEYAET Ha MOM BOMPOC ...

28. B o0uienun MHe 60JIbIIe BCEro HE HPaBUTCH ...

29. Ecnu cobeceqHuK MeHs repeOuBaeT ...

30. B oO1ieHnu s HUKOTA HE JTOJDKEH ...

31. B xoHIIe Hallero pa3roBopa ...
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Ilpunoswcenue 5
TECT KOH®JIMKTHOCTH K. TOMACA

B mo6oM komekTHBE OBIBalOT MPOTUBOPEUHUS, KOTOPHIE MOTYT
nepexoauTb B KOHQIUKT. [1o3TOMY 1Isi OLEHKHM MCHXOJOTHYECKOTo KIMMaTa
BAKHO 3HATh, KAKOM CTpaTeruu MNPHUAECPKUBATHCA B KOH(MDIMKTHOW CUTYyalUH
PYKOBOIUTENIO U OCTaJbHBIM WICHAMH KOJUIEKTHBA. OT CTpaTeruu moBEAEHUS
pYKOBOIUTENS B KOH(MJIMKTHOW CHUTYyallMd 3aBUCHUT XapakTep arMocgepsl B
KOJUIEKTUBE. B KoekTuBax ¢ HEOONBIIMM KOJIMYECTBOM 4YEJIOBEK (3BEHE,
Opurage, KpyXKKe, CEKUHMHM, CEMbE) TOBBIIAETCS 3HAYCHUE  Yy4yerTa
NICUXOJOTHYECKUX OCOOCHHOCTEN KaKI0TO U3 HUX.

K. Tomac ucxoaut u3 Toro, 4To KOHQIMKT UMEET HE TOJIBKO HETaTUBHYIO
JNECTPYKTUBHYIO (YHKIMIO, HO ¥ TO3UTHUBHYIO — MPOJYKTUBHYIO (YHKIIHIO.
Otcrona 3aaya — He MPOCTO MOJIABIATh, CKPHIBaTh KOH(MIUKTHI, a yNPaBIAThH
UMH, CTUMYJIUPYSd TMPOJYKTHUBHOE IIOBEJICHUE YYACTHUKOB KOH(IMKTHBIX
curyauui. K. Tomacom co3mana naByxXMepHas MOZEIb PETYyJIMPOBAHUS
KOH(JIUKTA, B OCHOBY KOTOPOI MOJIOKEHO J[Ba MPHU3HAKA: MPOJYKTUBHOCTH U
HAIIPaBJIEHHOCTh BHUMAHUS HA CBOM MHTEPECHI WJIM UHTEPECHI Apyroro. Moaeinpb
COJEPKUT IMATh CHOCOOOB PpEryIuMpoBaHUs KOH(DIUKTOB: CONEPHUUYECTBO,
COTPYIHHYECTBO, KOMIpPOMHCC, u30eranue, mnpucnocodsenue. Haumenee
OPOAYKTUBHO JUIsl pelleHHs KOHQUIMKTa H30eraHue, KOMIIPOMHUCC 3aHUMAeT
CpEeIHEE IIOJIO)KEHHE, COIIEPHUYECTBO OCHOBAaHO HAa Yy4YeTe TOJBKO CBOMX

MHTEPECOB, TMPHUCIOCOOJIEHNE — Ha YydeTe HuHTepecoB apyroro. HawuGonee
OPOAYKTUBHO I pelleHus KOH(IuKTa, mNpoOJEMHON  cUTyaluu —
COTPYAHUYECTBO.

L]env: omnpeneneHrue MPUBBIYHON CTpATETHMU TOBEJACHUS B KOH(MIUKTHOMN
CUTyaluu.

Hncmpykyus: BeiOepuTe M3 IBYX CYXKICHHH TO, KOTopoe Bam kaxkercs
0oJee IPaBUIIBHBIM, 3aMUIIUTE €r0 HOMEP U OYKBY B TIPOTOKOJIE.

Mamepuan:
Ne i/ YTBepxKIeHue
1. A. NHorna s mpeaocTaBisito APYrUM BO3MOXKHOCTh B3ATh Ha ce0s

OTBETCTBEHHOCTH 32 PEIICHUE CIIOPHBIX BOIPOCOB.
B. UeMm o0CyXaaTh TO, B 4€M MBI PACXOAUMCS, I CTAPAIOCh OOPATHTH
BHHMaHHE Ha TO, B YeM MBI 00a HE COTJIACHBI.

S craparoch HAUTH KOMIIPOMHUCCHOE PELICHUE.
S craparoch ynaauTh €O C yYETOM BCEX MHTEPECOB JPYroro u
CBOUX COOCTBEHHBIX.

N
© >

3. A. OGBIYHO 5 HACTOMYMBO CTPEMIIIOCH JOOUTHCS CBOETO.
B. S crapaioch yCIOKOUTH JIPYroro W riaBHbBIM 00pa3oM COXPaHHUTh
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HalImy OTHOIIICHUA.

w >

51 craparoch HAaUTH KOMIIPOMUCCHOE PELICHUE.
Nuorpa s >kepTBYI0 CBOMMHM COOCTBEHHBIMH HMHTEpPECAMU AU
VHTEPECOB APYroro 4eyoBeKa.

W

VYnaxxuBas CIIOPHYIO CHTYallUi0, s BCE BpPEMs CTaparoCh HAWTH
HOJACPKKY Y APYTOTO.

A craparock caenath Bce, UYTOOBI H30€XaTh OECMOJE3HOTO
HANPSDKCHHUS.

A neiTatoch U36€kKaTh BO3MOXKHBIX HEMIPUATHOCTEH JJist ceOs.
S cTaparoch 10OMTHCS] CBOETO.

>|m >

W

A CTaparoChb OTIIOKUTH PCUHICHUC CIIOPHOI'O BOIIPOCA C TCM, YTOOBI
BMCCTC CO BpCMCHCM PCIIUTHL €0 OKOHYATCJIBHO.

Sl cuuTar0 BO3MOXHBIM B YEM-TO YCTYIINTD, YTOOBI IIO6I/ITBCSI
CBOCTO.

w >

OOGBIYHO 1 HACTOMYHBO CTPEMITIOCH JJOOUTHCS CBOETO.
S mepBBIM JICJIOM CTaparoCh SICHO OMPEACIINTh, B YeM COCTOSIT BCE
3aTPOHYTHIE HHTEPECHI U CIIOPHBIE BOMIPOCHI.

>

Jlymaro, 4To HE BCErjla CTOUT BOJHOBATHCA M3-3a BO3HUKIIMX
pa3HOIJIaCUH.
S npunararo ycunus, 4To0bl TOOUTHCSI CBOETO.

10.

A TBEPAO CTPEMIIIOCH I[06I/ITBCSI CBOCTO.
Sl mpITaroCh HAUTH KOMITPOMHUCCHOC PCUICHUC.

11.

>0 > w

o

[IepBBIM Z1€JI0M 51 CTApPaAKOCh SICHO OIPENEIIUNTh, B UEM COCTOAT BCE
3aTPOHYTBIE UHTEPECHI U CIIOPHBIE BOIIPOCHI.

51 cTaparoch yCIOKOUTh JPYToro , rIIaBHBIM 00pa3oM, COXpaHUTh
HaIlli OTHOLLICHUSL.

12.

>

o

3avactyro s u30eraro 3aHUMaTh TMO3UIIMIO, KOTOpask MOXET
BBI3BaTh CIIOPBI.

S nar0 BO3MOXKHOCTh JPYroMy B YEM-TO OCTaTbCA MPU CBOEM
MHEHHH, €CJIM OH UJIET TAK)KE HABCTPEUy MHE.

13.

S npennararo CpeHIO MO3UIIHIO.
S HacTauBaro, 4TOOBI OBLJIO CJIEJIAHO MMO-MOEMY.

14.

>w >

o

S coobmraro MO0 TOYKY 3pEHUSI JPYTOMY M CIIPANIUBAI0 €T0 O
CBOHUX B3IJIs1AX.

Sl meITatochk MOKa3aTh APYroMy JIOTMKY M NPEUMYLIECTBA MOMX
B3IJISITIOB.

15.

S cTaparoch yCIIOKOUTH APYTOro M, TIIaBHBEIM 00pa3oM, COXPaHUTh
HaIlld OTHOLLICHUS.

. Sl craparoch caenaTh Bce HEOOXOoAuUMOE, YTOObI H30ekKaTh

HaAIIPAKCHHOCTH.

16.

w >

S craparoch He 3a1€Th YyBCTB APYTOTO.
A npiTatoch yOeuTh Ipyroro B NPEUMYIIECTBAX MOEH MO3UIINH.
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17.

w >

OOBIUHO 51 HACTOMYUBO CTapaOCh JOOUTHCS CBOETO.
S craparock caematb Bce, 4YTOOBI H30e€XaThb Oecnojie3HOU
HaNPsHKEHHOCTH.

18.

Ecmu 310 caenaer APyroro C4aCTiIuBbIM, 51 1aM €MY BO3MOKHOCTD
HaCTOsATh Ha CBOCM.

A Aar0 BOBMOXHOCTBb B UEM-TO OCTATbCA IIPpU CBOCM MHCHHH, CCIINU

OH UJICT TAKKE MHE HABCTPEYY.

19.

HepBBIM ACIIOM s CTaparoChb OIPCACINTb, B YCM COCTOAT BCC
34aTPOHYTBIC HHTCPCCHLI U CIIOPHBIC BOIIPOCHI.

A CTaparoChb OTIIOKUTH PCUHICHUC CIIOPHOI'O BOIIPOCA C TCM, YTOOBI
CO BPpCMCHCM PCHINTH €T0 OKOHYATCIIBHO.

20.

w >

S mpITat0Ch HEMEIJICHHO MPEO/I0JICTh HAIIIM PAa3HOTJIACHS.
S craparoch HalTH HaWJIydIllee COYETAHWUE BBITOJ M MOTEPh IS
HAc 000OUX.

21.

>

BGJ]H IMEPETOBOPHL, A CTAPAKOCH OBITh BHUMATEJIBHBIM K JKEJIaHUSIM

JPyTOTO.
S Bcerna CKIOHSIOCH K MPSIMOMY OOCYKICHHUIO MPOOJIEMBI.

22.

>

Sl meITarOCh HAWTH MO3UIMIO, KOTOpas HAXOIUTCA MOCPEINHE
MEXKIY MOEH TTO3ULIUEN U TOUKOU 3PEHUS APYroro 4ejaoBeKa.
S1 oTcTanBaro CBOU JKEJIaHUS.

23.

>

Kak I[MpaBUIIO, 03a004eH TCM, YTOOBI YAOBJICTBOPHUTL KCIIAHUA
KaXXa0ro u3 Hac.

I/IHOT,IIa S MPCeOJOCTABJIAAI0 BO3MOKHOCTL APYIOMY B3ATH Ha cebs
OTBCTCTBCHHOCTD 3a PCIICHHUC CIIOPHBIX BOIIPOCOB.

24,

Ecmu no3unust Jpyroro KaxeTcs €My OYEHb BAaXKHOW, S
NOCTaparCh MOUTH HABCTPEUY €T0 KEITaHUSM.
A craparoch Ipyroro yoeauTh NPUUTH K KOMIIPOMHUCCY.

25.

>

Sl meITaroch MOKa3aTh APYroMy JOTMKY U MPEUMYIIECTBA MOHUX
B3IJISIZIOB.

Bens mneperoBopbl, s CTpEMIIOCH OBITh BHHUMATEIBHBIM K
YKEJIAHHUSIM JIPYTOrO.

26.

w >

S npennararo CpeaHIO MO3ULHUIO.
S moutu Bcerma o3abo4yeH TeM, 4TOOBI YAOBIECTBOPUTD JKEIAHUS
KQXJI0T0 U3 Hac.

217,

3ayacTyro s wu30erar 3aHUMaTh TO3MIMIO, KOTOpas MOXKET
BBI3BATH CIIOPHI.

Ecnu 910 cnenaeTr apyroro C4acTiMBBIM, S JaM €My BO3MOXHOCTD
HACTOSITH HAa CBOEM.

28.

w >

OOGBIYHO S HACTOMYMBO CTPEMIIIOCH JJOOUTHCSI CBOETO.
VYnaxuBasi cUTyaluio, si OOBIYHO CTapaloCh HAUTH MOIACPKKY Y

JPYyTOTO.

29.

S npepiararo CpeiHIO MO3UIHUIO.

101




B. lymato, 4To He Bcerja CTOUT BOJHOBATHCS H3-3a BO3HUKIIUX
pa3HOTJIACUN.

30. A. S craparock He 3a€Th YyBCTB JPYTOTO.

B. S Bcerna 3aHMMar0 TaKyrO MO3WIIAIO B CIIOPHOM BOTIPOCE, YTOOBI
MBI COBMECTHO C JIDYTUM 3aWHTEPECOBAHHBIM YEJIOBEKOM MOTJIH
JTOOUTHCS ycrexa.

Katouu | ConepaudectBo | Corpynnuyectso | Kommpomuce | M3beranme | Ilpucnocodiaenue
Ne I1/TT

1 A b
2 b A

3 A b
4 A b
5 A b

6 b A

7 b A

8 A b

9 b A

10 A b

11 A b
12 b A

13 b A

14 b A

15 b A
16 b A
17 A b

18 b A
19 A b
20 A b
21 b A
22 b A

23 A b

24 b A
25 A b
26 b A

27 A b
28 A b

29 A b

30 b A

Obpabomka Oannbix: TIOACUYMTAWTE, CKOJIBKO OTBETOB COBIAIO C
KIIOYaMH, a TaKXe CKOJIbKO M3 HHX COOTBETCTBYET KaXIOMY M3 CIIOCOOOB
perynupoBanus KoHGaukTa. OnpeaennTe, KaKoW WM KaKUe U3 HUX SBJISIOTCS
HanOoJiee THUIMUYHBIMUA IS IOBEJACHUS HCIBITYEMOI'O M OILIEHHTE CTEICHb
MPOJYKTUBHOCTH TAKOT'O MOBEACHUS IS pa3peIicHus KOHDINKTA.

OreHKa CTEIeHN TUITMYHOCTH CTpaTerMM s Balero moseacHus:

8-12 — Oobias;
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Oxonuanue Ilpunosxcenun 5

5-7 — cpenHsis;
1-4 — manas.

Onennre, HacKolbKo Barie moBeneHHWE COOTBETCTBYET 3aJadaM H
XapakTepy AesTEIbHOCTH, KOHKPETHBIM yCIOBHSM KH3HU JaHHOTO KOJUICKTHBA,
ypoBHIO ero pa3BuTus. CpaBHEHHE TAHHBIX HECKOJBKHUX YJICHOB KOJUIEKTHBA
MO3BOJIUT BBISICHUTH CTENICHh COBMECTHMMOCTH CTpPaTerwii MX TOBEICHUS B
KOH(IMKTHOW CHUTyallud U HAaMETHUTh JIMHUW B3aMMHOTO MPHUCTOCOOICHHS, YTO
KpaifHe Ba)XHO IS B3aMMOJCHCTBHSI B Y4eOHOW W TPYIOBOHW NESATEIHHOCTH,
oO1IeHUH, OBITY.
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Ilpunoscenue 6

IHeparornueckas curyanus 1

«net ypok matematuku B 6 kiacce. K gocke BbI3BaHBI JBa Malb4yHKa,
OHM palOoTalOT MO MHAMBUAYAIBHBIM KapTO4ykaM. J[pyrue peOsTa BBIMOIHSIOT
3a/laHUE MO/ PYKOBOJACTBOM yuutenss. Onud u3 ManpunkoB (Caia), BUIMMO, B
4&M-TO 3aTPYJHSAETCS TPHU BBIMOJHEHUM 3JIaHUS: YaCcTO CTUpPAET HAIKMCAHHOE,
OTJISI/IbIBACTCS HA PEOSIT; BTOPOM YUECHUK YBEPEHHO BBITIOTHSCT 3a7anue. Pedsita
BBITIOJIHWJIM  3aJ]JaHUe, TMPOKOMMEHTHUPOBAIM €ro. YUHUTEJIbHHUIIA TPOBEPSET
BBITIOJIHCHUE 3a/IaHUN MalibuukaMu y qockd. [lonxoaut k Care u 3asBIseT: «
Hy Bort, Bcerna on tak, sror Cama! [locMoTpuTe, HUYEro-TO OH HE 3HAET!»
Caiua BcnbIXHY, 3710 KpUkHYI: «Hy n yuncs camal» — u BeiOexai u3 kiacca.

Ileparornyeckasi curyanus 2

«Monogass  y4ydTelbHMIIA 1O MareMaThke paboTaja  KIACCHBIM
pykoBoautereM B 6 kiacce. C pebstamu ObLJIO, Kak €M Ka3ajoch, IOJHOE
B3aMMOINIOHUMAHHE, OHA MHOTO MPOBOJMJIA C HUMH BPEMEHU M YacTh JIE€BOUYEK
OyKBaJIbHO XOJMJIM 3a HEH, HO B KJlacce ObLIO OoJble MalbuukoB. Ha Bompoc:
«Kak oHa IpUBBIKAET K KJIacCy?» - BCErja OTBEYaJIa, 4TO y HEE BCE B MOPSAKE, C
pebsiTaMu TIOJIHOE B3aMMOINOHMMaHue. B nexabpe yuuTenbHUIIa TMPUILIA B
IIKOJY B MPUIIOAHSATOM HACTPOEHHUH, B YUUTEIBCKOW CKa3zana, 4To y He€ JleHb
poxaeHus. B TakoM 3MOLIMOHAIIBHO MPUIOJHATOM HACTPOCHUHU OHA MOLIIa Ha
YPOK B CBOM KJIacc, OKHJasi, 4TO pedsATa 3aMeTAT €€ HACTpOSHHUE, MO3APABST €E.
Ho oxxunmanue He ompapnanoch, pedaTra Momdaid. YUYUTEIbHUIIA Havana ypok,
HO, KOTJIa MOMbITAJIaCh MUCATh HA JIOCKE, MEJ 3aCKOJB3MI — JOCKa OblJIa 4eM-TO
HaTEpTa. Y YUUTEIBHULBI PE3KO CMEHUIIOCH HACTPOEHUE, U OHA, pacCepKEHHas,
oOpatminace Kk kijaccy: «Kro »ato caeman?» B otBeT MosuaHue.
«Hebnarogapusie! S Bc€ menama s Bac, He )kajiea BpeMeHH, a BhI...» B kiacc
OBLITM TPUTJIANICHBI aIMUHUCTPAIIMS TKOJIbI, POJIUTENH, U HAYaJIOCh BBISICHEHUE,
KTO 3TO0 caenan. Ho pebsara ynmopuo monvanu. Torma yuauTenbHHIIA CKa3aia, 9To
B TIOXOJ] OHU He moenyT. Pebara ynmoprHo momuanu. [locne kaHUKYN Kjacc cral
HEYIPABJISIEMbIM, M YUUTEIBHHULIA YIIUIA U3 IIKOJIBDY.

KoH(muKkT packpbul MOJIMHHOE OTHOIICHHWE PEOST K YUYUTENI0: OHHU
MOHSUIM €€ HEUCKPEHHOCTh B  OTHOIIEHHUAX C HHMU H  KECTOKO
MPOAEMOHCTPHUPOBAIN HECOTJIACHE C HEM.

Henarornqecmm curyanuns 3

Ypoxk anrnwmiickoro sseika. Knacc nenurcs Ha moarpynmel. B onHou u3
MOArPYNN IMOMEHSUICS yuuTenb. [Ipy mpoBepke QOMAIIHErO 3aJaHWs HOBBIU
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npenojaBaTeib, HE I[MO3HAKOMHUB Y4YalllUXCsl CO CBOMMHU TpeOOBaHUSAMH,
MOIMPOCHUJIA OTBETUTHh TEMY Hau3ycThb. OJIHA U3 YUYEHUI] CKAa3aJia, YTO PAHBIIE UM
paspemiajiv nepecka3blBaTh TEKCT CBOOOJHO, a HE HAM3YCTh. 3a MepecKka3 OoHa
noiyuyuna «3». 4YTO BBI3BAJIO €€ HEraTUBHOE OTHOIIeHWe K yuurtenwo. Ha
CIEYIOUIMN ypOK JAeBOYKa Mpuilia 0e3 BBIMOIHEHHOTO JOMAIIHEro 3aJaHMus,
XOTs OblIa MPWICKHOW YUCHHUIICH. YUuTEeNb Mocie ornpoca MocTaBmwia el «2».
Cnenyromee  3aHATHE  JI€BOYKA  MONBITAIACH  COpBaTh,  MOJATOBOPHUB
OJIHOKJIACCHUKOB MPOTryJsITh ypok. Ilo mpochbe yuutens neTu BEPHYJIUCH B
KJIaCC, HO OTKa3aJIMCh BHIMIOJIHATH 3a7aHus. [locne ypokoB yueHuia oOpaTuiach
K KJIACCHOMY PYKOBOJMTEIIO C MPOCHOOH NEPEBECTH €€ B IPYTYIO MOATPYIIITY.

Ilenaroruyeckasi curyamnus 4

Bo3HUK KOHQIMKT MEXIy YYEHUKOM M YUHUTEJIEM: YUUTENIb BO3MYIIECH
IJIOXOM YCIIEBAEMOCTBIO YUYEHUKA U JJa€T €EMY BO3MOYKHOCTb MCIIPABUTh OLIEHKU
C MOMOIIbIO pedepara, yYEHUK COTJIAIIACTCS M Ha CIEAYIOUUN YPOK MPUHOCUT
pedepar. Bo-mepBhiX, HE MO TeMe, a TaK, KaK €My B3AyMaJloCh, XOTA H
NOTPAaTHJI, MO €ro CJI0BaM, Ha €ro MOATOTOBKY BECh CBOM Beuep. Bo-BTOpBHIX,
BECh MOMSTHIN. YUuTeIh BO3MYIIEH €Ille CHJIbHEEe U B pPe3Kod (opme roBopHuT,
YTO OTO YHMIKEHHME €ro KakK Yy4HUTeNsd. YYEHUK JAEMOHCTPATUBHO BCTA€T U
HAaYMHAET PACKauMBaTh HOTAMH BIIEpE] M Has3al, AEP)KAch 3a NapTy. YUUTelb
CHayaja IIBITACTCA YCAaAWUTh YYEHHUKA, HO, HE BBIACPKAB, XBaTaeT €ro HU
BBITAJIKABACT U3 KJAcca, II0TOM OTBOAUT K JUPEKTOPY, OCTABIISIET €ro TaMm U
YXOIUT B KJIacc.

Ileparornyeckasi curyamus 5

Jlo Hauana ypoka 10 munyT. B Kiacce HaXOAsITCA yYUTENIb U HECKOJBKO
yueHukoB. (OOCTaHOBKa CHOKOIHas, AoOpokenartenbHas. B kmacc BXomut
JIPYTOd yUWTENh C LENbI0 MOTYyYUTh HEOOXOIMMYI0 MH(POPMAIMIO Y KOJJIETH.
[Tomotias k xoymere u BeAs ¢ HUM Oecey, BOIISANINNA YIUTENIb BAPYT 0OphIBaeT
ee u oOpalaeT cBoe BHUMAaHKME Ha CUASIIYIO HanmpoTuB yueHuity 10-ro kiacca,
y KOTOpPOH Ha pyKe 30J0TO€ KOJe4KO: «Thl MOCMOTpHU, YUEHHKHU BCE B 30JI0TE
x014t1. KTo Tebe pa3pemnst HOCUTh B IIKOJIY 30J0TO? !»

[Ipu 3TOM, HE MOKIABIIUCH OTBETA OT YUYEHUIIbI, YUUTENIb MOBEPHYJICS K
JBEpU U, MPOJOJKasi TPOMKO BO3MYIIATHCS, MOKUHYJI KaOMHET, XJIOMHYB IMpHU
3TOM JIBEPBIO.

Onun w3 yueHukoB crpocwit: «Yto 310 OBLTO?» Bompoc ocramcs 6e3
orBeTa. CUIAIINNA B KJIacce YYUTEb BCE 3TO BPEMS MOJIYall, HE HAX0/Isl BBIX0O/1a
U3 CIIOKUBLICHCS CUTYyallMU. YUYeHHIa CMYTHJIAach, MOKpacHesa, cTajla CHUMaTh
KOJIEUKO ¢ pyku. OOpaTUBIIUCH TO JIM K YUHUTEII0, TO JIU KO BCEM B KJlacce, OHa
crpocuna: «[louemy u 3a ur0?» B rimazax qeByliKy NOSABUIIACH CIE3BL.
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Oxonuanue Ilpunoscenusn 6
Ilenaroruyeckas curyanus 6

Ha ypoxke menaror HECKOJIBKO pa3 Jienana 3aMeyaHusl YYEHUKY, KOTOPbIN
He 3aHuMalica. Ha 3amedanus oH He pearupoBall, IpoAOoKal MEIAaTh APYTHUM,
3a/laBaJl HEJIETbIE BOIPOCHI OKPYXKAIOIMIMM €ro y4JalluMcsi M OTBJIEKAJ MX OT
OOBSACHIEMOW y4YUTeNIeM TeMbl. Y UUTENbHUIIA C/ellaja €lle OJHO 3aMeyYaHue U
npeaynpenunia, 4to oHo nocieaHee. OHa MPOAOKUIA CBOE OOBSICHEHUE, HO
IOPOX M TyJ HE CTalM MeHblle. Toraa ydyuTeabHUIA MOJOILIA K YYEHHUKY,
B3sJIa C MapThl THEBHUK W 3amucaia 3amedanue. Jlanee ypok Obul (pakTuyecku
COpBaH, TaK KakK YYEHHMK ¢ OOJblIell CHJION MpONOIDKUI O0IaThes ¢
OJIHOKJIACCHUKAMM, U YUUTEIb YK€ HE MOT €r0 OCTAaHOBUTb.

Ilenaroruveckas curyauus /

VYyamuiicss rpynmnbl, CUCTEMAaTUYECKU OMAa3AbIBAIOIIMNA Ha YTPEHHUE
3aHATHA, TpuriameH Bamu (kimaccHeIM pykoBoguTeneM) st Oeceasl. Ho
HEOXXHJAaHHO 711 cebs Bbl omo3manmm u mpunum Ha 20 MHHYT TI03Ke
HAa3HAYCHHOTO BpeMeHH. Yuamwuiics Bac poxnmancs u ¢ J10OONBITCTBOM
O0KHIAET, Kak Brl ce0s1 moBeere.

Ilenaroruyeckasi curyanus 8

Ha ypokxe maremaTuku yduuTenbHHMIA HECKOJIBKO pa3 JeJjiajia 3aMEYaHUE
YUYEHUKY, KOTOPBIM He 3aHumaicsa. Ha 3aMedaHuss y4yuTEIbHULBI OH HE
pearupoBall, MPOJOJKAas MEWATh IPYTMM. YUWUTENIbHULIA NPEKpaTWIa YpOK.
Knacc 3amymen, a BHHOBHUK MpOJOJDKAT CHJIETh Ha CBOEM MECTE.
YuurenpHULIA Cea 3a CTOJI U CTajla MUCATh B KYpHAJIE. YUYECHUKU 3aHUMAJIUCh
ceouMu Jnenamu. Tak mpomnuio 20 munyT. IIpo3BeHeNn 3BOHOK, Y4YMTEIbHHULIA
BCTaJla ¥ CKa3aJya, 4TO BECh KJIACC OCTABJISET NOCIE YPOKOB. Bee 3amymenu
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Ilpunoswcenue 7
CTUWJ/IH IIEJATOI'NMYECKOI'O OBIIEHUA

TecT Ha BbIsIBJIEHHE TEHICHIMH K CTUJIAM MeJaroru4ecKoro o0meHus
(ABTopnI: H.II. ®eTuckun, B.B. Ko3zjios, .M. ManyiiioB)

IIpocMaTpuBast KaXIbli U3 BOIIPOCOB TECTa, OTMEYAWTE €ro CHUMBOJIOM

«+», €CJIM Balll OTBET MOJOXKUTEIBHBIN, U CUMBOJIOM «—», €CJIU OTPUIIATSIHHBIH.

OT 00BEKTHMBHOCTH OTBETOB 3aBHCHUT M CTENEHb JOCTOBEPHOCTH PE3YJIHTATOB

TECTUPOBAHMSI.

1. Hyxnaerecb 71U Bbl B THIATENIbHOM TMOATOTOBKE YpOKa Jaxe IO
HEOJHOKPATHO MPOWJICHHON TeMe?

2. llpeanouuTaeTe 11 Bbl JOTUKY U3JI0KEHUS SMOLMOHAIIBHOMY pacckazy?

3. BonnyeTtech i BBI IEpe]l TeM, KaK 0Ka3aTbCs JIMIOM K JIHILY € KJIacCoM?

4. Tlpennouurtaere 1M Bbl BO BpeMs OOBSCHEHHS Yy4yeOHOro MaTrepuaa
HAXOAMUTHCS 32 YUUTEIbCKUM CTOJIOM?

5. Yacto M BBl HCHOJB3yeTE€ METOAUYECKHUE MPUEMbI, KOTOpPbHIE YCIEIIHO

NPUMEHSUIMCh BAMU PAHEE U JIABATU MOJIOKUTEIbHbBIE PE3YyJIbTAThI?

[Ipunep:xuBaeTech Jiv Bbl 3apaHee CIUITAHUPOBAHHON CXEMBI ypOKa?

/. YacTo 1u BBl O XOJly 3aHATHS BKJIIOYAETE B HETO TOJBKO YTO MPHUILEIIINE B
rOJIOBY IIPUMEPHI, WILUTFOCTPUPYETE CKa3aHHOE CBEXKHUM CIIy4aeM, CBUJIETEIIEM
KOTOPOTO OBLIN camMu?

8. Bosiekaete 51 BBl B 00CYXK/ICHHE TEMbI 3aHATHS YUalIUXcs?

9. CtpeMurech M BBl paccka3aTh Kak MOKHO OOJbIIe MO TeMe, HeB3HWpas Ha
JUla CIIymaTenei?

10.Yacro i1 BaM ygaeTcsi yJa4HO MOIIYTUTh B XOJI€ 3aHITHS?

11.TlpenmounTtaeTe aM Bbl BECTH OOBSICHEHHWE YYeOHOTO Marepuaia, He
OTPBIBASACH OT CBOMX 3aruceii?

12.BeiBOAUT 51 Bac W3 paBHOBECHUS HEMPEIBHUICHHAS PEAKIUS ayJAUTOPHUH
(urym, Tyi, 0XXUBJIEHUE)?

13.Hy>xnmaerech 11 BBl B JOCTaTOYHO JJIUTEILHOM BpeMeHU (5-8 MHUH.), 9TOOBI
YCTAaHOBHUTH HApPYIICHHBIH KOHTAKT M BHOBH NPHBJICYb K ceOe BHUMaHUE
ydamuxcs?

14.TloBbllnaeTe 1M BBl TOJIOC, JelaeTe JU Tay3y, €clId IOYYyBCTBYETE
HEBHUMAaHUE yJaluxcs?

15.CTtpemuTtech 1M Bbl, 33/1aB MOJEMHYECKUNA BOMPOC, CAMOCTOSITEILHO Ha HETO
OTBETUTH?

16.IIpenmounTaete au, 9TOOBI BaM IO XOAy OOBSCHEHHS HOBOTO Marepuaia
3aJ1aBajid BOIIPOCHI ydaluecs?

17.Bo Bpems 3aHsTUA 3a0BIBAETE JIU BBl O TOM, KTO Bac Clylaer?

18.EcTh Tt y Bac MpUBBIYKA BEIOMPATH CPEIM YUAIIMXCS B TPYIINE IBA-TPH JTUIA
U CIEJUTH 32 UX SMOLUOHAILHBIMU PEAKIUSIMU?

o
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19.Bb16MBaIOT 1M Bac U3 KOJIEU CKENITUYECKUE YXMBIIKH y4aIuxcs?

20.3ameuaeTe Jid Bbl BO BpeMsl ypOKa U3MEHEHUSI B HACTPOSHUH 00 y4aronuxcs?

21.Tloompsiere 1 Bbl OOyYarOIIMXCS BCTYNATh B JMAJOr C BaMU BO BpPEMs
O0OBSICHEHUS TEMBI 3aHATHS ?

22.01BeuaeTe JM Bbl Cpa3y K€ Ha PEIUIMKU 00y4aronuxcs?

23.Vicnionb3yeTe JId BBl OJJHU U T€ € KECThI JJIsl TOJKPEIUICHUsI cBouX (ppa3
HE3aBUCHUMO OT CUTyallun?

24.YBriekaerech JHU BBl MOHOJOIOM HAcCTOJBKO,
OTBEJICHHOTO IO TUIaHY 3aHATHS BpeMeHU?

25.YyBcTByeTe M Bbl ce0s MOCHE 3aHSATHS YCTaBIIMM HACTOJBKO, YTO HE B
COCTOSIHUU MTOBTOPUTH UX B ATOT XK€ JICHb €llle pa3?

qTO BaM HEC XBaTacT

Mopesu o01eHus Hert

Jla

pearupoBanus («Po6ot»)

JlukTopckas 4,6, 11,15, 17, 23 1,7,8,9,12, 13, 14, 16, 18,
(«MoHb6an») 19, 20, 21, 22, 24
HexonrakTHas 9,11, 13, 14, 15 1, 7, 8, 12, 16, 18, 19, 20,
(«Kuratickast creHay) 21

HuddepennmpoBanHoe 10, 14, 18, 20, 21 2,4,6,13,15,17, 23
BHUMaHUE («JIokaTopy)

['unopednexcuBHas 9,11, 15, 17, 23,24 |8, 12, 16, 19, 20, 21, 22
(«TetepeBy)

INuneppednexcuBHas 3,12, 14, 18, 19, 20, | 2, 5, 6, 11, 13, 23
(«"ammeT») 22, 25

Heruobxoro 1,2,5,6,13,15,23 |7,8,9, 11,16, 21, 24

AtoputapHas («5 cam»)

5, 10, 14, 15, 18, 24

2,8,16,21

AKTHUBHOTO
B3aMOJICHCTBUSI
(«Coro3»)

7, 8, 10, 16, 20, 21,
22

1,2, 4,5, 6, 11, 13, 15, 17,
23

[TogcunTaiiTe 4YKWCIO COBIAJACHHUN IUIFOCOB WU MHUHYCOB B COOTBETCTBHUH C
MPUBEACHHBIM KJIIOYOM U OIpeaeauTe TeHaeHiuo. Ecau obmas cymma
coBnajeHuid coctaBuT 80% OT BceX MYHKTOB MO OJHOM MOJEIH OOIIEHHS,
MOJKETE CUMTATh BBISBJICHHYIO CKJIOHHOCTh CTOMKOM.

HuTepniperanus pe3yabTaTOB TECTA.

Mooenv ouxkmopckana («Monbnany). llemaror kak OBl OTCTpaHEH OT
oOy4yaeMbIX, OH TMapuUT HaJ HUMH, HAXOJSACh B IapcTBe 3HaHWU. Hwukakoro
JUYHOCTHOTO B3auMojiecTBus. llemarormdyeckue (QyHKIMU CBEACHBI K
MH()OPMAIIMIOHHOMY COOOIIEHUIO.
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Cneocmeue: OTCYTCTBUE MCUXOJOTMYECKOIO0 KOHTAKTa, O€3bIHULIMATUBHOCTD U
MAaCCUBHOCTH 00yYaeMbIX.

Mooenv nexonmaxkmuaa («Kumaiickaa cmena») ovyeHb ONU3Ka MO CBOEMY
collepKaHUIO K nepBoid. PazHuna B TOM, YTO MEXJy NEAaroroM U 00ydaeMbIM
CyILIECTBYET ciabast oOpaTHasi CBsI3b BBHUJlY MPOM3BOJBHO M HEMPEIHAMEPEHHO
BO3BEJICHHOro Oapbepa oOuieHus. B ponu Takoro OGapbepa MOTYT BBICTYNATh
OTCYTCTBUE JKEJlaHMsl K COTPYJHUYECTBY C  KaKOW-IMOO  CTOPOHBI,
MH(OPMAIIMOHHBINA, @ HE JMAaJOrOBBIM XapakTep 3aHATUH, HENPOU3BOJIBLHOE
MOJYEPKUBAHUE TEJAroroM CBOETO CTAaTyCa, CHUCXOAMTEIbHOE OTHOIICHHE K
yUYaluMcH.

Credcmeue: cnaboe B3aUMOJICUCTBHE C JETbMHU, a C HMX CTOPOHBI —
PaBHOAYITHOE OTHOILIEHUE K Me/1arory.

Mooenv oupgepenyuposannozo enumanusa («/lokamop») ocHOBaHA Ha
n30upaTesbHbIX OTHOUIEHUAX ¢ oOydaromumucs. I[lenaror opueHTUpOBaH HE Ha
BECh COCTaB ayJIUTOPHUH, a JIUIIb HA YaCTh, JOMYCTUM, Ha TaJaHTIUBBIX, CIAOBIX,
JTUACPOB WK ayTcaiepoB. B o01ennn negaror KOHIIEHTPUPYET HA HUX CBOE
BHUMAaHHUE.

Cneocmeue: HapylmaeTcs LEJIOCTHOCTh aKTa B3aUMOJICHCTBUS B CHUCTEME
«Tearor — KOJUIEKTUBY», OHA MOAMEHSETCS (PparMEeHTaApHOCTHIO CUTYaTHUBHBIX
KOHTAaKTOB.

Mooenv cunopeghaexcuenasn («Temepee») 3akitouaeTcss B TOM, UTO MEAAror B
oOIIeHNH Kak Obl 3aMKHYT B ce0e: ero peub 0oJbllel 4acThio MOHOJIOrn4Ha. OH
CJBIIIUT TOJBKO CaMOTO ce0si M HUKaK He pearupyer Ha ciymateneil. Takoii
YUHTEIb NPOSBIISIET SMOIUOHAIBHYIO IITyXOTY K OKPY/KAFOIIHUM.

Cnedcmeue: IPaKTUYECKU OTCYTCTBYET B3aMMOJECHCTBHE MEXKIY OOydaeMbIM U
oOydJarommuM, a BOKPYI TOCIEAHEr0 o0pa3yeTcs IMoJie MCUXOJIOTUYECKOTO
Bakyyma. CTOpOHBI mporiecca OOIIEHUsI CYIIECTBYIOT HM30JIMPOBAHHO JAPYT OT
Ipyra, yaeOHO-BOCIIUTATEIbHOE B3aUMOJICHCTBHE MTOCTABIEHO (POPMATIBLHO.
Mooenw 2uneppedgiexcuenas («'amnemy) MIPOTHUBOIIOJIOKHA 1o
MICUXOJIOTUYECKON KaHBe mpeabiaymei. I[lemaror o3aboyeH HE CTOJNBKO
COJEP/KATEIbHOM CTOPOHOM  B3aMMOJCHCTBUSA, CKOJBKO TEM, KakK OH
BOCIIPUHHUMAETCSI OKPYKAIOIHUMHU. MEXKIMYHOCTHBIE OTHOIIEHUSI TPUOOPETAIOT
IUIsi HEro JAoMuHupytouiee 3HadeHue. OH OoCTpo pearupyeT Ha HIOAHCHI
MICUXOJIOTUYECKON aTMOC(EpPHI B cpefie 00ydaeMblX, MPUHUMAs UX Ha CBOM CYET.
Taxkoii memaror mogo0eH 0OHAXKEHHOMY HEPBY.

Cneocmeue: OOOCTpEHHAs COIMATBHO-TICHXOJIOTHYECKAs] UYYyBCTBUTEIHbHOCTH
nejarora, NpUBOSIIAs €ro K HeaJeKBaTHBIM PEAKIUSAM HA PEIUIMKU U IEUCTBUS
aynutopuu. B Takoil moaenu Opasabl MpaBiI€HUS MOTYT OKa3aTbCid B pyKax
00ydJaeMbIX, a YIUTEIb 3aiMET BEJOMYIO MTO3HIIHIO.

Mooenv necuokozo peazuposanusn («Pooomy). BzanumooTHOIIEHUs Tiegarora ¢
00y4aroIUMUCS CTPOATCS MO KECTKOU MpOorpaMme, IJ€ YeTKO BbIIEPKUBAOTCS
e W 3a/laud 3aHATUS, [UJIAKTUYECKU OIpaBIaHbl METOJUYECKHE MPHUEMBI,
MMEIOT MECTO Oe3yIpeyHas JOruKa U3JIOKEHUs U aprymeHTanus (akToB, HO
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y4uTeNIh He 00J1a]laeT YyBCTBOM MOCTOSSHHO MEHSIIOUIEHCS CUTYyalluu OOIIECHHUS.
UM He yuyuThIBAIOTCS IMeNaroruyeckas JIeMCTBUTEIBLHOCTb, COCTaB W
MICUXOJIOTUYECKOE COCTOSTHUE O0y4aeMbIX, WX BO3pPACTHBIE U DTHUYECKUE
0COOCHHOCTH.

Credcmesue: Hu3Kuid 3PHEKT ColaibHOTO B3aUMOICHCTBUS.

Mooenv aemopumapnas («A camp). VY4eOHBI TpolecC  MEIUKOM
dokycupyetrcss Ha memgarore. OH — TJaBHOE W €IMHCTBEHHOE JICUCTBYIOIIEE
nu1o. OT HEro UCXOASAT BOMPOCHI U OTBETHI, CYKACHUS U apTyMEHTHI.
[IpakTH4yecku OTCYTCTBYET TBOPUYECKOE B3aUMOJACHCTBHE MEXAYy HUM U
aynutopuei. JInuHas MHUIIMATUBA CO CTOPOHBI O0YUYAIOIIUXCS TTOAABISETCS.
Credcmeue: BOCHUTBHIBACTCS O€3BIHUIIMATUBHOCTh, TEPSETCSA TBOPYECKUIM
XapakTep OOyYeHHs, HUCKaXaeTCsd MOTHUBAIlMOHHAs cdepa MOo3HABATEIHHOM
aKTUBHOCTH.

Mooenv axkmuenozo e3aumooeiicmeusn («Corw3z»). llemaror I1OCTOSHHO
HAXOJIUTCSI B JUANIOTe C 00y4aeMbIMHU, JEPKHUT UX B MaKOPHOM HACTPOCHUH,
MOOIIPSCT MHUIIMATHBY, JIETKO CXBAaThIBA€T M3MEHEHHUS B IICHXOJIOTHYECKOM
KIIMMaTe KOJUIGKTUBA M THOKO pearupyer Ha HuX. IIpeoOGnamaer cTuib
JIPYKECKOTO  B3aUMOJCHCTBHS C  COXpaHEHHEM  pOJICBOM  JIMCTaHIIWU.
Boznukatonue yueOHbIE, OpraHM3allMOHHBIC, YTUYECKUE U JPYrue MpoOIeMBI
TBOPYECKH PEIIAIOTCS COBMECTHBIMU YyCWIMSIMHU. Takas Mojelnb Haubolee
IPOIYKTHBHA.
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