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Cexuus 8. CYJIEBHAS DKCIIEPTU3A
U IOPUJIUYECKAS IICUXOJIOT'UsA

ICUXOJOTMYECKOE BO3JIEMCTBUE TAKTUYECKHUX
MHNPUEMOB JOIMPOCA

Aobpamos B. A., rpymma 0-40.05.01-21

Hayunsiii pykoBonutens: Kamames I'. M., k.10.H.,
JOLEHT KadeApbl KPUMHHAINCTHKH U CYIEOHBIX SKCHEPTH3

«Jlompoc — 3TO CJIEACTBEHHOE JAEHCTBHE, COAECPKAHUEM
KOTOPOI'0o ABJIACTCA IOJTYUYCHHUEC U (I)I/IKC&HI/IH MOKa3aHui CBHJCTCIIA,
MOTEPIEBIIETO, MOJ03PEBaEMOro, OOBHHIEMOTO WJIH JKCIepra 00
W3BECTHBIX UM (PaKTax, UMEIOIUX 3HAUYEHHE Ul PACCICAOBAHMS
npectyruieHust. O0mas 3aava Jompoca 3aKI0YaeTcsl B MONyUYeHHN
MOJIHBIX M JOCTOBEPHBIX CBEJCHHH O PACCIEAyeMOM COOBITHH, T.€.
TaKUX CBEICHHUH, KOTOpbIE COOTBETCTBYIOT JEHCTBUTEIBHOCTH.
JlocToBepHOCTh MMOJIy4aeMBIX CIEI0BaTelIeM CBEIECHUIH 3aBUCUT OT
TIO3UIMH JAOMPAITUBAEMOr0 JIMIAa — JKeJIaeT OHO JaBaTh MPaBIUBbIC
MOKa3aHUs WIK HAMEPEHO CKPBIBATh IpaBay.»[1].

Pesynbrar nompoca 3aBUCHT HAmNpsSMYyI0 OT TaKOTO, HACKOJIBKO
cleoBaTelh CMOXKET YCTAaHOBUTH IICHXOJOTHUECKHH KOHTAaKT C
JOMPAIINBAEMBbIM, YUTET OCOOCHHOCTH JTMYHOCTH JOTPAIIUBAEMOr0:
€ro TICUXOJIOTHIO, KYJBTYPY u obOpasoBaHue, mpodeccuio,
MUPOTIOHMMAaHKe U T. M. YUYeT IMCUXOJOTHYECKHX OCOOCHHOCTEH
JUYHOCTH JIOTPAIIMBAEMOr0 BaXEH W JJS BEpHOro BbIOOpa
TaKTHYECKUX MPUEMOB OIPOCA.

«K TakTHuecKux CpeACTB, HMCIIOJB3YEMBIX i1 YCTAaHOBJICHUSA
IICUXOJIOTHYCCKOI'0  KOHTakKTa C JolpalmrBacMbIM, OTHOCATCS
TaKTHYECKUE TPHUEMBI 3MOLMOHANBHOTO Bo3AcHCTBUA. Cpeau HUX
MOXXHO BBIIENMHTH: 1) BoOBIeYeHWe B Oecegy IO TeMe,
MIPEeCTaBISIOMEH B3auMHBIA MHTEpeC (Kak MPaBHIO, OH BO3HUKAET,
ecnu TeMa Oecenbl 3aTparuBaeT OOIIME HMHTEpec ; 2) CHATHE
MICUXOJIOTHYECKON HAIIPSHKECHHOCTH JIMIA, BBI3BAHHOTO HA J0NpOc; 3)
co3laHre  OyarompwsiTHOM  OOCTaHOBKHM  Jompoca  (POBHBIH,
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CIIOKOWHBI TOH pPa3roBOpa, YBAKUTENBHOCTh K COOECETHUKY,
MIPOSIBTICHHE TaKTa, BHUMAHU K HEMY, IOHIMAaHHE ero IpooieM U T.
m.); 4) oOpamieHue K TMOJOXKHUTEIbHBIM KauecTBaM JMYHOCTH
cobecelHMKa, K €ro 3aciyraM, 3HakaM OOIEeCTBEHHOTO PU3HAHMS U
YBaXeHHA U T.1.»[2].

O6patnM BHHMMaHHWE Ha CYIIHOCTh BBIJECNEHHBIX CPENCTB
HaJIa)KMBaHUS MICUXOJIOTMYECKOTO KOHTAKTa MEX.y CIel0BaTeNeM H
JOTIPAIINBaeMBIM JIUIIOM. Bmsazueanue 6 6ecedy. 10T cmocod
CONIEP)KUT  OdYeHb  OONBINIOW  [AWama3oH  WCIOJIH30BAHMAL.
HoBeputensHas Oecena MpOBOAUTCS Mepe JOMIPOCOM, a HHOTAA
JOBepHTENbHas Oecela MOXKET BOZHUKHYTH B XOJIE CaMOT'o J0Mpoca.
Llenp Oeceapl COCTOMT B TOM, YTOOBI OKazaTh Ha coOecemHMKa
BIIMSIHUE, HAMpaBJIeHHE, HEOOXOAUMOE CIICIOBATEIIO.

Cuamue Hanpsdcenusn. HanpsokeHHe HMeEeT MeECTO ObITh B
pe3ynbTaTe BEI30Ba FpaXkIaHWHA Ha IOTPOC B CIICJICTBEHHBIE OPTaHbl.
[Ipu mnposiBIeHNM TOMOOHOTO TICHXOJOTHYECKOTO HANpsHKEHHE
cliefioBaTeNb JIOJDKEH MPUMEHUTh COOCTBEHHBIE HCCIICIAOBAHHS B
TaKTHYEeCKNX IensX. Hampumep, B TOMOOHBIX OOCTOSITENHCTBAX
JOCTATOYHO HECKONBKUX YCHOKAWBAIOIINX CIIOB, IPOSBICHUS
HHTEpeca U JoOpoKenaTeIbHOTO TOHA B Havaje pa3roBopa.
Bocuoanue. «B 1cHXONOTHYECKON YCTAHOBKE JHIA Ha Jady
JIOKHBIX TIOKa3aHWW W3HAYaIbHO 3aJ0keH (B COOTBETCTBUU C
W3BECTHBIM 3aKOHOM JTUAJIEKTHKH) TPOTUBOIIOJIOKHBIN KOMITIOHEHT —
COMHEHHUSI B TIOJIE3HOCTH M IIENIECO00pPa3HOCTH pealn3aliy 3TOU
YCTaHOBKH IIPU OTIPEIETIEHHBIX YCIOBUAX.»[2]. [IpoOysxaas nieHHBIMU
apryMeHTaMH, pacckaszaB 00CTOSITENHCTBA, CJIeIOBATEIIO
HEOOXOIMMO ciefIaTh TaiM-ayT B gonpoce. CleoBaTelo HaaIeKuT
BBINTH M3 TIOMEIICHUS W OCTAaBUThH JIONPAIIMBAEMOTO HAaEIHHE.
Crioco0 BBDKUAAHHS 3aKJIOYAETCS B TOM YTOOBI TIEPBOM JIEJIOM
JIeBaIbBUPOBATh JIOKHYIO BEPCHIO M TPH 3TOM  «IIOCESATH
HEYBEPEHHOCTh B U3JI0KEHHBIX yikKe (PaKTOB U 00CTOSITENHCTB.

Obpawienue K nNONOHCUMENbHBIM — KAYECMEAM  JAUYHOCHU
cobeceonuka. JlaHHBIA TpUEM 3aKIIOYAETCS B IICHUXOJIOTHYECKOM
BO3/ICHCTBHM HA OCHOBE BBIJICIICHUSI U OOCYXXJCHHSI BCETO TOTO, YTO
COLUANIBHO-TIOJIOKUTEIBHO XapaKTepu3yeT JOMPALIMBAEMOrO.
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Hamee oOpatuM BHUMaHWE Ha pAI TaKTHYECKUX MPHEMOB
JOTIPOCa, PEKOMEHTYeMbIX K MPUMEHEHHIO B CIIOKHBIX CHTYAaIlHAX,
KOTJa [OMpamrBaeMoe JHIO 3aHUMAaceT HETaTHBHYIO ITO3WIHIO,
HaTpaBICHHYI0 HA COKPBITHE WM HCKaXCHHE WHPOpMAINH, Jady
3aBeIOMO JIO)KHBIX TTOKa3aHMM.

Ilpeceuenue nxcu. «Ecin cnemoBaTens UMeEET JAOKa3aTeIbCTBA IS
OTIPOBEPKECHUS JIOKHBIX YTBEPKACHUH JONpAaIIMBAeMOT0, TO HUMH
HaJ0 BOCIONB30BaThCA. llocienoBaTenbHBIM WX TPEABABICHHEM
JOTIpaIIiBaeMoMy (JIOTHUECKOE BO3ICHCTBHE) MOKHO 00ECIIEHUTH B
€ro CO3HAaHMM HJCI0 JDKECBUICTENHCTBA U MOOYAWTH K OTKa3zy OT
Hee.»[2].

Bueszannocms.  Bompockl 3amaBaeMble TUIy  HEOXHJIAHHO HE
CBA3aHHBIC C MPOIJIBIMU IMOKa3aHUAMH MOI'YT C UT'paThb 3HAYUMYIO
poOJib B OHNPCACIICHUC B IIPABAUBOCTHU IOJYUCHHBIX B PE3YJIbTATC
JOTIpoca CBeJieHhe. BHe3amHple BOMPOCH HE JOJDKHBI OBITH C
TEKYIIMMH ,HO JOTPAIINBAEMEIl OTPEIIEHHO IOJDKEH 3HATh Ha HUX
OTBET.

Ilocnedosamenvnocms. Crioco0d 3aKiIOYaeTcs B OOYEPETHOM
MIPEIOCTaBICHUH JOMIPAITNBAEMOMY BOIIPOCOB, HAYHWHAS OT JeTaje
MOI0UPAsICh K COBEPIIICHHOMY COOBITHIO.

Jlonywenue necenowt. CrenoBareib MO3BOJISIET TOMPANIABAEMOTO
W3JIOKUTh 3ayYCHHYIO «IETEHIY» B TOJHOM 00BEME, HO JIeTeHa
paspymaercs repeji HATUCKOM MHOXECTBa BOMPOCOB, YTOUHSIOIINX
o0cTosATenbCTB  CcoObiTUsA. [lepexniouenue enumanus. YToObl
MOJyYUTh TIPABAUBYI0 HH(POpPMANHIO O OOCYXIaeMOM COOBITHH
clieoBaTelh OTBIEKAaeT BHUMAHHWE  JIONPAIIMBAEMOTo, H3jaras
COOBITHE COBEpPIIEHHO B HWHOM KOHTEKCTE. B pesynbrare
WCTIONB30BaHMA JaHHOTO TpHeMa JOoTNpalliBaeMblil u3naraer Oolee
MIPaBAUBYIO HHPOPMAIIMH O COOBITHH.

Huepyusa. TlpumeHsis JaHHBIA METOJ, CJIE/IOBATENb BEAET Oeceay Ha
OTBJICYCHHYIO TEMYy B JIOOpOXKENATENIbHOM TOHE KOHIEHTPHUPYS
WHTEpEC U BHUMaHHUE JOINPALIMBAEMOro, a 3aTe€M 3a/1aeT BOMIPOC MO
TEME COBEPIICHHOI0 NpecTymieHus. JlonpamunBaeMblid 10 HHEPLUU
JacT HpaB)IHBBIﬁ OTBET, HC OCO3HaBasd U HE KOHTPOJIMPYA ITOKa3aHUA,
KOTOPBIE MPEI0JIarai CKpbITh.
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Iloemopnuocms Oonpoca. Kak wmeron IloBTOpHBIM gompoc
WCTONB3yeTCd  JUISI  TOTO, YTOOBI  BOCIIONHHUTH  HEIOCTATKH
MPEIBIIYIIEro Ju00 MOTONHUTh CBEJACHHUSIMH U OOCTOSITCIhCTBAMH
BBISIBIICHHBIMU B XOJI€ CJICJICTBEHHBIX AeHCTBUMN. [lOBTOpHBINM q0TpOC
YCTpaHsIET MPOTUBOPEUHs] MEIy AOOBITBIMU JOKa3aTelbCTBAMH U
JOTIOJTHAET JI0Ka3aTeNbCTBeHHYI0 mHGopMmanuio. Hcnonvzoeanue
«cnadvixn» mecm auunocmu. Crnadbie MeCTa JIMYHOCTH, TaKHE Kak
TPYCIUBOCTH, BCTIBUIBYUBOCTD, HU3KAW MHTEJUIEKT U T.II. MOTYT OBITh
HCIIONB30BaHbI IPU JOMPOCE ISl NOJMyUYECHHUE TPABAUBBIX TOKA3aHUM.
CnabocTh JOMpAIIMBagMOro JIOJDKHA OBITh  HCIIOJIB30BaHHAS
cienoBaresieM B Xoje jgonpoca. Ho npu ucnosib3oBaHue ciaadbix MECT
JUYHOCTH, CIIEIOBATENI0 HEOOXOAMMO TOHUMATh  TPAHHIIBI
MPUMEHEHUS OOIICTIPUHSATHIX  HPABCTBCHHBIX IPABUJ MOBEIACHHMS:
«TaKTUYECKOE MCIIOJIb30BaHUE «CIa00CTH» HE JOKHO OCHOBBIBATHCS
Ha ee MOOMIPEHNH U CIIOCOOCTBOBATH €€ 3aKPEIUICHUIO U Pa3BUTHIO.
HamnpotuB, nmo 3aBepiieHHH AONpOca HYXHO HAWTH U BBICKA3aTh
JIOTIPAIIMBaEMOMY ITO3UTUBHYIO, BO3BBILIAIOIIYIO €r0 B COOCTBEHHBIX
J1a3ax OIeHKY (pakTa Jauu UM MpaBAMBHIX MOKa3anuid. Hampumep, Ha
TPYCIUBOIO CBUJCTENS], MAIOLIErO JIOXKHBIC IOKa3aHUs, MOXHO
YCIICUITHO BO3JCHCTBOBATh B TAKTHUYCCKUX ILIEISIX HAIIOMUHAHHEM 00
YTOJIOBHOM OTBETCTBEHHOCTH 3a JHKECBUACTEIHCTBO u
COOTBETCTBYIOIIUMHU KOMMEHTApHUSIMU K 3aKOHY,
MpeAyCMaTPUBAIONIEMY TaKyl0 OTBETCTBEHHOCTh. Korma ke oH,
WCITyTaBIINCh TMPABOBBIX MOCJIEACTBHIA, JACT IIPABAUBHIC TOKA3AHUS,
ATOT (DaKT CIEAYET OLIEHUTH KaK MYAPOE C €r0 CTOPOHBI 1 OCHOBAaHHOE
Ha NPaBUILHOM MOHUMAHUU CBOETO IPa)XXJaHCKOro J0JTa MOBEACHUE
1 To0JIaroJapuTh 3a Hero.»[2].

PaccmarpuBaemMoe  CIEACTBEHHOEC  MEPONIPHSITHE — SIBISETCS
HauOoyee pachnpoCTpAaHEHHBIM B  TIPAaKTUKE  PacCieOBaHHS
npecTyryieHud. Mexy TeM, IIpU JOIPOCE YEIOBEK TPOTUBOCTOUT
BOJIHEHHIO CHJIE OOCTOSTEIILCTB U MOXKET HE BCEr/ia JAaTh UCKPEHHUM
OTBeET.

IToxBons wroru, HEOOXOIUMO OTMETUThH, YTO B  TOKa3aHMIX
YeNoBeKa, YUCTOCEPICUHO CTPEMSIIETOCS PaccKa3aTrh CIEeI0BaTEINI0
BCIO U3BECTHYIO €My HH()OPMAITUIO, BO3MOXKHEI Pa3JINYHBIE BBIIYMKH
U HETOYHOCTH, KOTOpbIe HAJIEKHUT BOBpPEMsI OOHApPYXHUTh W
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MPUHUMATL BO BHUMAHHUE JUUISI OTIPE/ICIICHUS] NCTUHBI B ITOKA3aHHSX.
Bompocer  anst gormpoca HeoOXoAuMO (HOPMYIHPOBATH TaK, YTOOBI
UCKJIFOUUTH BEPOSITHOCTH OTBETA TUIIA «a» WK «HeT». OuepeTHOCTh
BONPOCA WIPAET BAXKHYIO POJIb, TaK BONPOCHI  JOJKHBI OBITH
000CHOBaHHO MOIOOPAaHHEI IPYT 33 JPYTOM.

ITo Moemy MHeHUIO, BBIBOJ aBTOpa «HOpHIMUECKON MCHXOIOTHID
WN.H.CopokoTsiriHa TOJHOCTBIO OTPAKAET CIOXKHOCTH TaKOTO
MEPOTIPHUSITHS KaK JOTPOC: KIICHXOJIOTHUYECKIE TO3HAHUS MTO3BOJISFOT
CJICZIOBATENIO JMArHOCTUPOBATH JIOXKHBIE BBICKA3bIBAHUS, YCTAHOBHUTh
MOTHBAIMIO  JDKECBUACTENBCTBA,  yOSAWTH  JOMPAIIMBAEMOTO
HU3MCHHUTH CBOIO MO3UIMIO W OaThb MNpPaBAMBBLIC MOKa3aHUA, CO31aTb
ONaronpusTHBINA MICUXOJIOTHYESCKHUN ¢doH u HAJIJUTh
MICUXOJIOTHYSCKUH KOHTAKT C JaHHBIM CcyObekToM. C  yueToM
JIMYHOCTU CBUACTCIIA, MOTCPIIEBUICTIO CICAOBATCICM IMPUMCHAIOTCA
MCUXOJIOTHYECKNE TPUEMbI, HAMPABICHHbIE HAa MPEOJOJICHUE
YCTaHOBKH Ha JIauy JIOKHBIX Moka3zaHuid. Co3HaHUE JOMPAIINBACMOT0
JI0 U B XOJIE CJICJICTBEHHOTO JICHCTBHE MPOUCXOAUT OOphOa MOTHBOB
«3a» U «IPOTUBY» Ja4¥ MPaBAMBBIX Moka3zaHui. ClieIoBaTeNb JOHKECH
MOCTOSIHHO aHAJTU3UPOBATH MOTHBBI MIOBEICHUSI IOMTPAITMBAEMOTO HA
JIONIpOCEe M IPUHUMATH MEPHI [0 YCTPAHEHHUIO IMPHUYHMH, KOTOPBIE
MIPETSITCTBYIO YCTAaHOBJIEHHUIO KOHTaKTa.»[3].
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