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BBEJEHHUE

Hacrosmast pabora TOCBAIIEHA W3YYCHHUIO SJIEKTPOHHOW MEIUITMHCKOMN
KOMMYHHUKAIIMU C y4€TOM CHEIU(PUKH KOMMYHUKATHUBHBIX CTPATETHH M TaKTHK, a
TaKke TpaHcpopmalui, aKTyaJu3UpYIOIIMX WX Ha CEMaHTUYECKOM U S3BIKOBOM
ypoBHsX. MccienoBaHue BBINIOJIHEHO B pyclie  KOTHUTHUBHO-IUCKYPCUBHOMU
napajgurMbl COBPEMEHHOM JIMHTBUCTUKH, OCHOBHBIM IIPUHIIUIIOM KOTOPOW SIBIISAETCS
paccCMOTpEHHE  SI3BIKOBBIX  SIBJICHMH BO B3aUMOCBSI3M C  YEJIOBEKOM, €ro

ACATCIBHOCTBIO U MBIIIIJICHHUCM.

Juckype — 910  BepOambHO  ONOCPENOBaHHAs  NIEATEITBHOCTH B
npodeccuoHanbHol cdepe [AnekceeBa, MummanoBa 2002], u TOpOayKT 3TOM
JESITEIbHOCTH — COBOKYITHOCTh TEKCTOB Ha 3anaHHyio TeMy [Kapacuk 2002].
[Tockonbky B~ JHCKYpC€  YYacTBYIOT  CyOBEKTHl  pa3HOU CTETICHU
npodeccuonanu3anyy (0T HenpodeccHoHana 10 dKCIepTa'), GOIbLIYI0 POJb UIPaeT
meauanusi 3HaHusg. CeMaHTHMYECKHME MEXaHM3Mbl TaKHe Kak TeHepalu3alus,
KOHKpETH3allusi W TOBTOP  SIBIISIIOTCS ~ YHUBEPCAIbHBIMH  KOTHUTHUBHBIMU
MeXaHU3MaMH, 00eCTIeYMBAIOIINMHI B3aUMOJICHCTBUE pPa3HBbIX TUIIOB 3HAHUS, PAa3HbIX
KoHIlenTyalbHBIX obnacteit [Lakoff, Johnson 2008], nuamora crnenuaiucToB |

HCCIICTTUAJIMCTOB.

AKTyaJIbHOCTI:- HCCIICO0OBaHUA O6yCJ'IOBJ'I€Ha Q)aKTaMI/I OTCYTCTBUA
I/ICCJ'ICI[OBaHI/Iﬁ MCIAUIMUHCKOI0O JUCKypCa C YYCTOM KOMMYHUKATHBHOT'O ITOBCACHUA
ManuceHTa B IIapc C BpadYOM, KaK HOCIOCTHOIO (bGHOMCHa; a TaK¥XKXC OTCYTCTBUCM
KOMILJIEKCHOM MCTOJUKHN aHaJIn3a 3JI€KTpOHHOI>i MCHHHHHCKOﬁ KOMMYHHKAIIUU B

paspese Makpo- U MUKPOYpPOBHEHN JUCKypca.

B OCHOBY HCCICOOBAaHHA  IIOJOXKEHA TIHII0OTE3Aa, COIJIacHO KOTOpOI;'I

' B HacTofIeM MCCIETOBAHMH TOHSATHS «IKCIEPT» W «HEIKCIIEPT» COOTHOCATCS CO CMEKHBIMH
MOHATHSMH  «TTPO(PECCHOHAT» H  «HEMPO(PECCHOHA, «CHEIHATNCT» W «HECHelHaIucT. B
AHTJIOSA3BIYHOW TPATUIIMH MOXKHO BCTPETHUTh COOTBETCTBYIOIIWE TMOHATHS: «specialisty - «non-
specialisty, «expert», «non-expert»/«laypersony.



06’bCKTI/IBaHI/IH MCI[HHHHCKOfI HpO6JICMBI B XO0A€ SHGKTpOHHOﬁ KOMMYHHKallUN
OCYHICCTBIIACTCA IMAIMCHTOM MW BpadOM KOMMYHHKATHUBHBIMHU, CCMAHTHUYCCKUMH H

B€p6aHLHBIMI/I QJICMCHTAMM I10-pa3HOMY.

Oo0bexTOM HCCICA0OBAaHUA IMMOCIIYKNJIN KOMMYHHKATHUBHBIC TAKTUKH
BJICKTpOHHOfI MCI[PIHPIHCKOﬁ KOHCYJIbTAalluH. HpeHMeTOM HCCICAOBAHUA CTAlIM HX

CTPYKTYPHO-CEMAHTHUECKHE XapaKTEPUCTUKH.

He.]'lb paﬁoTbI 3aKJIIIOYAaCTCA B H3YUCHHUHU SHGKTpOHHOﬁ MGIIPIHI/IHCKOﬁ
KOHCYJIbTAllMH KaK JIMHI'BOKOTHUTUBHOI'O q)eHOMCHa B aCIICKTC KOMMYHUKATHBHBIX U

JIEKCHKO-CEMaHTHYECKUX OCOOCHHOCTEN.
38[[8‘11/1 C(i)OpMy.HI/IPOBaHBI B COOTBCTCTBHHU C LICJIBIO U IIPCAIIOJIAraroT:

1) u3yyeHHe  TEOPETHKO-METOJOJIOTMYECKHMX  OCHOB  HCCJIEJIOBAHMS
MEUIMHCKOTO TUCKYypCca KaK MHCTUTYIIMOHAIBHOTO;

2) omnucaHue OCOOCHHOCTEH KOMMYHHUKAIIMM MEXIYy HECIEeIHaTIuCTOM
(MaMeHTOM) U CHEIUATUCTOM (BpayoM) BHYTPH MHCTUTYIIMOHAIBHOTO TIUCKYpPCa;

3) yTouHeHHE MOHSATHH KOMMYHHUKAaTUBHOW CTpaTerM U KOMMYHHUKATHBHOMN
TaKTUKH, AU depeHIIMpOoBaHUE CYIIECTBYIOMIUX TUIIOJIOTHH, pa3paO0OTKy MPUHIIUIIOB
aHayM3a CTpaTeruil U TaKTUK TMCKYpCa;

4) ompeneneHUE SIEKTPOHHOM MEIUIIMHCKOW KOHCYJIbTAIllMM M poJield eé
YYaCTHHUKOB;

5) BblAENEHUE JMHTBUCTUYECKUX M OKCTPATUHTBUCTUYECKUX (HAKTOPOB,
dbopmupyIOIUX PYHKIIMOHUPOBAHHUE SJIEKTPOHHONU MEIUIIMHCKOM KOHCYJbTAINH;

6) aHanM3 MEIUIIMHCKON KOHCYJIbTAIlMU KaK THUIA JUCKYpCa C TOYKH 3PEHUS
MaKpO- U MUKPOYPOBHS;

7) omnucaHre KOMMYHMKAIIMU MEXIYy HECHEIMAINCTOM U CHEIHaIUCTOM Ha
TpeX YPOBHSIX: MParMaTH4eCKoM, KOTHUTUBHOM, SI3IKOBOM;

8) comocTaBieHHE U HWHTEPIPETALMIO TMOJYYEHHBIX Ha KaXJIOM YpOBHE

pe3yIbTaTOB.

MeTOIlbI H IPHEMBbI HCCICIAOBaHUA OIPCACIIAIOTCA €ro ncjibio W 3aJadaMu.



brimn 3aH€ﬁCTBOBaHBI O6IH€HayLIHI>I€ MCTOABI, TAaKHUC KadaK MOJCINPOBAHHUC,
HHAYKOUA, OCAYKIHA, aHalln3, CHHTC3, OIIMCAHUC, CPAaBHCHHC, COIIOCTABJICHUC.
HCCJ’ICI{OB&HI/IG npeamojaaract MpUMCHCHHUC JIMHITBUCTUYCCKUX MCETOIOOB, CpCAU
KOTOPBIX MOJKHO BBIACIIUTD AUCKYPC-aHAJIN3, KOHHGHTyaHBHLIﬁ aHaJInu3,
I[GpI/IBaIII/IOHHHﬁ AHaJIN3; IIPUCMOB KOHTCHT-aHaJIN34d, 3aKIII0OYat0OIMUXCs B BbIABJICHHUHA
CCMAaHTHYCCKUX H B€p6aJII>HI>IX KOMIIOHCHTOB W IIParMaTH4YCCKHX (1)aKTOpOB,
XApPaKTCPHLIX I JAHHOT'O TUIIa KOMMYHHKAIIUU, d TAKKC KOJIMYCCTBCHHBIX MCTOIOB
AJIs1 BBIABJICHUS 9aCTOTBI UCCICAYCMBIX siBieHui. B pa60Te TaKXKC HCIIOJb30BaJICA
KOpHYCHLIﬁ MCTOJ C HOCJIBIO aHaJIM3a OoypIIOr0 00BEMa AUCKYpCa W BBIABJIICHUUN

MMPCBAJIMPYIOIIUX B HCM ITATTCPHOB.

MaTepI/Ia.HOM HNCCIICAOBAHUA ABJIIIOTCA AUAJIOIOBBIC CAWMHCTBA, COACPKAIINUC
OITMCaHHUC MG,ZIHLIPIHCKOﬁ HpO6H€MLI. HcTounukom MaTtcepuajia HCCICIOBAHUA
MOCIIYKWJIIN AOUAJIOTH MCXKIY IMalUCHTaAaMU H BpadaMH B CUTyallUU BHCKTPOHHOﬁ

MG,I[I/IHI/IHCKOﬁ KOHCYJIbTalluH.

Teopernueckyro 6a3y ucciae0BaHMs COCTABUIU pabOTHl B 00JIACTH TEOPUU U
aHanu3a auckypca (ApytroHoBa 1990, [eiik Ban 2000, Kybopskosa 2000, Anekceera,
Mumnanosa 2002, Kapacuk 2002, Makapor 2003, Kubpux 2003); uccinenoBanus B
obnactu nmuHTBUCcTUYECcKOM nparmatuku (bapanos, Kpeitmmua 1992, Jleontser 2005,
HlementneB 2006, beprenscon 2014); Teopuun U METOIOJIOTHH KOMMYHHUKATHBHBIX
crpareruii u TakTuk (Axaea 2007, Uccepc 2008, Herzopora 2017, Bonkosa 2021,
Maii6opomaa 2021), tunonoruu 3Hanus 1 meauaruu 3HaHus (Cysoposa 2019, Jucks
2017, Engberg 2018, van Dijk 2004, 2014). MexauciuuIuIMHAPHBIN XapakTep padoThI
00yCJIOBHJI TIOBBIIIEHHOE BHUMAaHUE K MCCIEIOBAHUSM IO TEOPUU MEIUIIUHCKOTO
nuckypca C. JI. MunnanoBoii, B. B. Xypsi, C. . Mamgxaepoii, JI. B. belinuncos,
2. B. Axkaesoii, R. Jucks, E. Semino. [Ipennoceuikamu 111 JTaHHOW pabOTHI SBHIKCH
TaK)K€ HWJEH, OTHOCSIIMECS K MNpoOsieMe B3aMMOOTHOLIEHWN Bpada M TAIMEHTa C
Touku 3peHus naeonroiorun (Roter, Hall 1988, Butu 1994, Emanuel 2002),

COITMOJIOTHHU U micuxoJjioruu Meauiuubl (Stoeckle 1987, Turner 1995, Mittman 2001,

Jucks 2007).
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Ha 3amuTty BbIHOCATCS cJIeyIoNHe MOJT0KeHUs:

1. DnekTpoHHass METUIIMHCKAs KOHCYJbTAllMsg — THI JHUCKYypca, B KOTOPOM
MPOUCXOIUT KOMMYHUKAIIMS JBYX CTaTyCHO-HEPaBHBIX YYaCTHHUKOB, 00Jaarouiux
Pa3HBIMU YPOBHSMH 3HAHUS O MEAUIIMHCKOMN Mpoodiieme.

2. DIIeKTpOHHAsE MEIUIIMHCKAsT KOHCYJIbTAIMs TIPEICTaBIIIET COOON CTpaTerun
U KOMMYHHUKAaTHUBHBIE TaKTHK, packpeiBatomux e€. CTpareruu W TaKTUKU
COOTBETCTBYIOT MaKpOYPOBHIO JUCKYypca.

3. KoMMyHHKaTUBHbIE TAKTUKU DJIEKTPOHHOM MEAMIIMHCKON KOHCYJIbTAIlUU
peanu3yroTcs 3a CYET CEMaHTHYECKUX TpaHCcPopMaluid, COOTBETCTBYIOIIHNX
MUKPOYPOBHIO TUCKYpCa.

4. KoOMMyHUKAaTUBHbIE TAKTUKHU DJIEKTPOHHOW MEIUIIMHCKON KOHCYJIbTAI[UU
OCYUIECTBJISIIOTCS TMPU TIOMOILIM CEMaHTHYECKUX TpaHchopmaiui, TakuxX Kak
reHepanu3aius, KOHKpPETU3alMs, TOBTOp, KOTOpbIE OOBEKTHUBUPYETCS B TEKCTE
JIEKCUYECKH U TPAMMAaTHYECKH.

5. T'enepanmu3zanus, Kak CHOCOO pENpe3eHTAMH 3HAHUS O MEIUIIMHCKOM
npoOieme, mpeBanupyeT Ha ¢GOHE IPYruX CEMaHTHYECKUX TpaHchopmaluii B
KOMMYHHUKATHUBHBIX TAKTUKAX JIEKTPOHHOW MEIUIIMHCKON KOHCYJIbTAIUH.

6. I'maBHOW 1eNbI0 KOHKPETHU3AIMU SBIISETCS TPEICTaBICHUE PEIeBAHTHOM
y3KOCTEeUATbHON MEAUITMHCKON MHGOPMAIIHH.

7. TloBTOp WHCHOJB3YyeTCS CHEHHAIUCTOM KaK MEXaHU3M  JIEKCHKO-
cemaHTuyeckor amantanuu. C €ro MOMOIIBIO OCYIIECTBIISIETCS <«JIEKCHUYECKOE
BBIPABHUBAHUE», CIIOCOOCTBYIOIEE WHAMBHUAyaJU3allMd OTBETa Bpauya Ha BOIPOC

KaXXJ01o OTACIBHOT'O ITallUCHTA.

TeopeaneCKaﬂ SHAYUMOCTDb OIIPpEACIIACTCA TEM, YTO B pa60Te BBIITOJIHCH
KOMILICKCHBIM aHaJIn3 KOMMYHHK&THBHOﬁ CTpaTeru U TaKTUK KOMMYHUKATHBHOI'O
ITOBCACHHUA ITaIMCHTOB M Bpaqeﬁ. I[aHHa}I CTpaTerusd U TAKTUKHU OIIMCBIBAIOTCS HC
TOJIBKO C TOYKH 3PCHUA HCJICfI KOMMYHHKAIIUU U B aACIICKTC B33PIMOI[€IZCTBPISI, HO U B
KOTHUTUBHO-IUCKYPCUBHOM ACIICKTC, I'IC BAKHBIM ABJISICTCA HC TOJIBKO TO, nnovyemy

IMPUMCHATCSA Ta UJIKX UHAA TAKTHKA, HO U TO KAK OHA PCAJIN3YCTCA.



HpaKTI/IquKaH SHAYUMOCTDb 3aKJII04YacTCd B BO3MOXKXHOCTHU HaHLHCﬁMCPO
HCIIOJIB30BAHUA PE3YJIbTATOB HCCICHOBAHUA, KOTOPBIC BHOCAT BKJIAI B pa3pa60TKy
pCH_ICHI/Iﬁ 3aga4 KOMMYHI/IK&TPIBHOI;'I JIMHTBUCTUKH, PpPaCclIUupAOT 3HAHUA O
3aKOHOMCPHOCTAX KOMMYHHKAIIUKM MCKAY CICIHHAINCTOM MW HCECIICHUAIUCTOM U
MCTOJaX HX aHaJIk3a. PCBYJIBT&TBI U BBIBOIAbI HCCICIOBAHUA MOI'YT OBITH
HCIIOJIB30BAHBI B TCOPCTHUYUYCCKUX M IIPAKTHYCCKHX KypCaxX IIO0O TCOPpHUHU IUCKYpPCA,
CCMAHTHKC, KOTHUTHUBHOM JUHIBUCTHUKC, JIMHITBUCTHKC TCKCTA, MG,III/IHHHCKOﬁ

JUHI'BUCTHUKC U HpO(i)GCCHOHaHBHOﬁ KOMMYHHKaAIIUH.

HoBusna pa6OTI>I npeacraBjicHa TEM, 4YTO BIICPBBLIC IIPOBOJHUTCA aHAJIU3
KOMMYHHKAIUU MCXKIY BpaduOM MU IMAOUCHTOM C YUYCTOM ITAllMCHTA, KaK BCAYIICTO
CY6’beKTa B KOMMYHHUKAIINH, YbWM KOMMYHHKATHUBHLIC TAKTHKHW MOTI'YT BJIMATH Ha
KOMMYHHKATUBHYIO JCATCIIbHOCTL Bpaya. MCI[I/IHI/IHCKI/Iﬁ AUCKYPC, Hp@IICTaBJIGHHBIﬁ
AUATIOTUYCCKUM CAMHCTBOM IMIAMCHTA MW Bpadd, MOICIIUPYCTCA OTHOCUTCIBHO
MAaKpoOypoOBHA, MHNPCACTABIICHHOI'O CTpPATCTUAMU W TAKTHKaMHU, W OTHOCHUTCIIBHO

MUKPOYPOBH: C TOYKHU 3PpCHHUA CCMAHTHUKO-A3BIKOBOI'O ACIICKTA.

Anpobauus padoTbl. OCHOBHBIE MOJOKEHUS TUCCEPTALUU ObLTA U3JT0KEHBI B
XO0Jle BBICTYIUICHMM Ha 3acenaHusx kadeapbl JTUHTBOAMIAKTHKU [lepMckoro
rOCYJIapCTBEHHOTO0 HAIIMOHAJIBLHOTO HCCIEI0BATENLCKOTO YHHUBEPCUTETA; B BHJIEC
JOKJIaoB  Ha MeXayHapoJHON JIeTHEW IIIKOJI€ KOTHUTHUBHOM JIMHTBUCTHKH,
banropckuit yauBepcuteT, . banrop, Benmukoopuranus (22-26 urons 2013); XIV
Mexnaynaponnoit koHpepeHiun «KOTHUTHUBHOE MOJAEIHUPOBAHUE B JIMHTBUCTHKE.
CLM-2013», Munano-Maputrtuma,  Hramus  (14-21  centsiops  2013);
Mexnaynapoanoir HayuHoi koHpepenmuu «CERLIS 2014. The Language of
Mediciney», yausepcuteT T. bepramo, Utanus (19-21 uronst 2014); MexayHapoiHON
Hay4YHOM KOH(epeHIHH «JUCKypc Kak colMalibHas AESTeNbHOCTh: MPUOPUTETHl U
nepcriekTuBb», MI'JIY, r. MockBa (16-17 okts6ps 2014); Bcepoccuiickoii Hay4HO-
MPAKTUYECKON KOHPEPEHIIMH C MEKIYHAPOAHBIM yuacTueM « THOCTpaHHbBIE SI3bIKU U
JUTEPATYPhl B KOHTEKCTE KYJIbTypb», T. [lepms, [IITHUY (2014, 2015, 2017, 2018,

2022 rr.). OCHOBHBIC MOJOXKECHUS TUCCEPTALMKM OTPaKEHBI B 14 myOiukanusx, 5 u3
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KOTOPBIX OMyOJIMKOBAaHBI B HAYYHBIX MU3JJAHUSX, BKIIOUEHHBIX B peecTp BAK PO.

Crpykrypa amccepramum. PabGorta cocTouT wu3 BBeleHHUA, TpEX TIJIaB,
3aKJIIOYEHUS] U CIHMCKa UCIOJIb30BAaHHOW nuTepaTypsl U3 191 HauMeHOBaHMS, TBYX
npuioxxenuii. Pabora uznoxena Ha 216 crpanunax u coaepxut 1 tadmuiy wu 11

PHUCYHKOB.
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I'1aBa 1. TEOPETHYECKHUE OCHOBBI UCCJIEJOBAHUSA
3JIEKTPOHHOM MEJUIIMHCKON KOHCYJbTALIINU

1.1. MeaAuUMHCKHUI TUCKYPC KAK 00beKT JUHIBUCTUYECKHUX HUCCIeT0BAHUM

Onpenenenue MEOUIMHCKOTO JAHCKypca ClIeAyeT HadaTb C ONpPEAESICHHS
CaMOro JUCKypca, MOCKOJBKY CIOXHOCTh U MHOTOTPaHHOCTh €ro Kak o0ObeKTa
U3y4deHus: OOYCJIOBWJIM €ro TOCTOSHHOE TpeObIBaHWE€ B LIEHTPE BHUMAaHUS
UCCIIeIOBaTENE pa3JIMYHbIX HAy4YHbIX HAINpaBJIE€HUM, a 3TO, B CBOK OYEpElp,
MOCITYKWJIO UCTOYHUKOM MOSIBIICHUS PA3JIMYHBIX TEOPHUH.

CoBpeMeHHBIN B3Il Ha JUCKypC TpeAcTaBiseTr coOod  pesyibTaT
B3aMMOJEHCTBUS JIBYX IapajuleIbHO Pa3BUBABIINXCS HAIMPABICHUN M3Y4YEHUS 3TOTO
CIIOKHOTO SIBIIGHUS — COIHUAIbHO-PUIOCOPCKOrO U JUHTBUCTHYECKOTO. B
¢dunocockux U COMANBbHBIX HayKaxX MOHUMAaHHUE AUCKYpCca, KaK MPaBUJIo, CBSA3aHO C
pabotamu ¢paniysckoro wuccienosarenss M. dyko u H. dapknada. M. Dyko
OTpeNeNsul JUCKYPC KaK «COLMAIbHOE KOHCTPYMPOBAHUE peaJbHOCTH, (opmy
3Hanus» [Foucault 1977]. CoriacHo ero KOHIEMNIIMK AUCKYPC BBICTyHaeT Kak
IPOIYKT HUCTOPUYECKHUX, COLMAIBHBIX W WHCTUTYIIMOHAIBHBIX IMPeoOpa3oBaHUi,
MOTEHIIMAIBHO 0€CKOHEYHOE MHOKECTBO 3HAUEHHM, KOTOPBIE MOXKET MPOIYyIIUPOBATh
aro0ast SI3bIKOBasi CUCTEMa, M, TaKUM 00pa3oM, SIBJISIETCS OTPAKEHUEM COLUATIBHO
00ycioBIIeHHbIX cMbICIOB. H.®@apkinad omnpeaenser JUCKypc Kak 4acTh COIUATBHOM
IPAKTUKH, COIMAIBHOW aKTMBHOCTH CyObeKTa B €ro mnpodeccuoHaIbHON
NEATEIbHOCTH U HMCIIOJIb30BAHUE UM COOTBETCTBYIOLIETO f3bIKa. JIMCKypC B TakoM
cilyyae MpeAcTaBisieT cOO0M YacTh UJIGHTUYHOCTH, U MOXKET ObITh MpOaHAIU3UPOBaH
yepe3 JTamnbl ONMUCAHMs, WHTeprpeTranuu U oObscHeHus [Fairclough 1993]. Takas
METOJIMKA MIO3BOJISIET COSIMHUTh COLMAITbHBIC TIPAKTHKU C JTMHTBUCTUYCCKUMH (haKTOPaAMH.

B JIMHrBUCTHYECKOM SHIIUKIIONEINYECKOM CJIOBape IUCKYPC pacCMaTPUBAETCS
KaK  «CBSI3HBIK  TEKCT B COBOKYNIHOCTH C  DKCTPAJMHIBUCTUYECKHMH,

IparMaTUyecKUMH,  COLUUOKYJIbTYPHBIMH,  IICHUXOJIOTHYECKUMU U JPYTUMH
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dakTopamu; TEKCT, B3ATBIH B COOBITUMHOM acleKkTe; peub, paccMaTpuBaemasi Kak
L[EJICHANIPABIICHHOE COLMAIbHOE JEHCTBHE, KaK KOMIIOHEHT, YYAacTBYIOIIMH BO
B3aMMOJCHCTBUM JIIOJIEM M MEXaHM3MaX HMX CO3HAHUS (KOTHUTUBHBIX IPOLECCAX)»
[JIuHrBUCTHYECKUH SHIMKIIONIeAnYecKui cioBaps 2002].

B mparmarrueckoM BHUJIEHWU TEOPUHU JUCKYpca OCOOBINM akKIIEHT JejiaeTcs Ha
peyeBOl CUTyallUM M HAa YYaCTHHUKAaxX peYd — TrOBOpsALIEM U ciaymaromeM: «OnHon
CBOEH CTOPOHOM JUCKypC OOpallleH K TMparMaTHYecKOdl CHUTyalluHu, KOTopas
NPUBJIEKAETCA MJI1 ONPENEIICHHOW CBA3HOCTU JHCKypca, €ro KOMMYHHKaTHBHOM
aZ€KBaTHOCTH, JUISl BBIACHEHUS €r0 HMIUIMKALMN W MPECyNIO3UIUN, ISl €ro
uHTepnperauuu. Jlpyro cBoedl CTOPOHOW MAMCKYypC OOpaiieH K MEHTaJIbHBIM
mpolieccaM Y4YaCTHUKOB KOMMYHMKAIIMU: STHOTpaUUECKUM, TCUXOJOTUYECKUM H
COLMOKYJIBTYPHBIM MpPABUJIAM U CTPATErUsIM MOPOXKACHUS U MOHUMAaHUS PEYU B TEX
WIN JAPYTUX ycioBHsX (aHri. discourse processing), ONMpeaesiommnX He0OX0IUMBIHI
TEMII PEeUH, CTETIEHb €€ CBA3HOCTH, COOTHOIIEHHE OOIIEro U KOHKPETHOTO, HOBOTO U
U3BECTHOTO, CyOBEKTUBHOTO (HETPUBUAIBHOTO) U OOIIETPUHATOTO, SKCIUIMIIUTHOTO
¥ UMIUTUIUTHOTO B COJIEP>KAHUH JAUCKYpCa, MEPY €ro CIIOHTAaHHOCTH, BEIOOP CPENICTB
JUISL TOCTDKEHUSI HYXKHOU 11eNd, (UKCAIMI0 TOYKHA 3PEHUS TOBOPSILETO0 W T.IL)
[A3biK03HaHUE. bonblIoN SHIIMKIIONEANYECKUH clioBaph 1998].

Takoe noHMMaHHWe JHUCKypca, B TOM 4YHCJE, CTajl0 M3BECTHO Onaromaps
padoram T.A. Ban /leitka: «Jluckypc — 9TO CYIIECTBEHHAs COCTaBIISIOIIAS
COLMOKYJIBTYPHOTO B3aUMOJEHCTBHUS, XapaKTEpHbIE YEPThI KOTOPOTO — HHTEPECHI,
ey, CTWIA. MI3MeHeHns: U orpaHuYeHus HaxOoIST CBOE IPOSIBJIEHUE B JHCKYPCE B
BUJIE OMpENEICHHBIX TeMaTU4YecKux pernepryapoB. CBoeoOpa3HOe OTrpaHUYEHUE —
OTpaHUYCHHE, HaKIaapIBaeMoe cepoii nesrenpbHoCTH [[letik Ban 1989: 53].

AHanu3upysi OCHOBHBIE HUJIEH, BXOJAIINE B IUANA30H UCCIICIOBAHUS MOHATHS
«JIMCKYPC», MOXHO BBLAECIUTh OCHOBHYIO MBICJb: JUCKYPC YUHUTHIBAET MapaMeTphI
B3aUMOJEHCTBUS «TOBOPSILETO-CIIYLIAOIIET0», €CTECTBEHHO-CUTYaTUBHBIN XapaKTep
peUH/TeKCTa, 3aBUCUMOCTh TEKCTa/pedy OT COIUAIBHOTO KOHTEKCTa (B IIMPOKOM
CMBICIIE), TOPSAOK OpraHU3AlMK BBIPAKEHUM, 3HAYEHUN U JNEUCTBUM (CTpaTerun),

OCHOBHAs €IMHUIIA JUCKypCca — COLIMaIbHbIN akT [AnekceeBa, Munuianosa 2002: 36;



12

Jeiik Ban 1989].

Henp3st He cornacutbes C TEM, 4YTO SIBIGHHWE NHUCKypca MacliTabHOE, OHO
OXBaThIBa€T BCE C(ephbl NEATENTbHOCTH 4YeJIOBeKa M MOXKET BOIUIOMIATHCS B BUJE
JTOOBIX BBICKA3bIBAHMM, CYIIECTBYIOIIMX B MHCbMEHHOW, YyCTHOW ¢opMe U B
MBICIIUTETILHOM JesTeNbHOCTU. Tak, HalpuMmep, IUCKYpCOM MOTYT OBITh pa3iuyHbIC
Hay4YHbIE U Y4eOHbIe MaTepualbl, HAYYHO-TIOMYJISIPHBIE MPOTPAaMMBI Ha TeJIeKaHallax,
JIeJ0Bas MepEenucKa, Uajaoru Bpaueil U NalMeHTOB, COIEPKaHNe MEIULIIMHCKUX KapT
U UCTOpUU OOJIE3HEH.

JlanHasi paboTa BBITIOJIHEHA B paMKaX KOTHUTHBHO-IMCKYPCHUBHOTO TOJX0Ja,
rie IUCKypc OyleT paccMaTpUBaThCA KaK «CBSI3HBIM TEKCT B COBOKYMHOCTH C
HKCTPATIMHTBUCTUYECKUMU, parMaTU4eCKUMU, COIIMOKYJIbTYPHBIMH,
MICUXOJIOTUYECKUMH U APYTUMH (aKTOpaMu», KaK «peyb, MOTPYKEHHAs] B KU3HbY
[ApyTtionoBa 1990: 36].

K megunuHckoMy NHCKYpCy Kak K OJHOMY W3 CaMbIX MOIYJSIPHBIX BUIOB
JTUCKYypCa, & KOHKPETHO — K B3aMMOOTHOUIEHUSM Bpada W MAllUEHTa, B JTUHIBUCTHKE
obpamanuce MHorue yuénele, B ToMm uucie C.JI. Munuranora, B. B. XKypa,
M. 1. bapcykoBa, P.Bogmak, C.®umep, 3.B. Akaea, JI. C. belinuHcoH,
E. B. BonkoBa u npyrue.

PaccmoTpum B 3TOM maparpade MOHSITHE MEIMIMHCKOTO AHCKypca Oolee
netanbHo. B 3apyOexHOl  JIMHTBUCTHKE €CTh  JOCTaTOYHOE  KOJHUYECTBO
UCCJIEIOBAaHUM, TMOCBAIIEHHBIX MeIUUUHCKOMY muckypcy [Jucks, Bromme 2007,
2017; Semino 2017; Roter, Hall 2006]. B oTeyecTBeHHOW JHUHIBUCTHKE
MEJUIMHCKUIM JTUCKYypC TakKe SBISIETCS NpenMeroMm wuccienoBanuit. [Ipobiemam
npodecCUOHAILHOTO OOIIeHUs Bpauei mocBsameHbsl padoTel C. JI. MunuianoBoi,
JI. C. beitnuncon, B. B. XKXypsl, [Munuianosa 2002; beitnuncon 2001; Xypa 2008].

N3ydeHne MeAMIIMHCKOrO NHUCKypca HAaXOAUTCA Ha MEPECEUEHUU HHTEPECOB
Pa3JIMYHBIX JUCUUIUIMH — JUHIBUCTUKHA B IIUPOKOM €€ NMOHUMAaHUU U KOTHUTHUBHOU
JIMHTBUCTHKH, TICUXOJIOTUU U COLMOJIOTUH, 3TUKU U JIeOHTONOornu. K MeauuuHackoMy
JTUCKYpCY HCCIEIOBaTeIN OTHOCIAT oOQuIMaibHoe W HeodulHralibHOe OOIIeHHe

Bpaqeﬁ C KoJUIeraMu M MJIaJuM IICPCOHAJIOM, BBICTYIINICHHC YYCHBLIX-MCIHWKOB Ha
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HAayYHBIX KOH(EPEHIMAX U CUMIIO3MyMaX, OOIIeHHE Bpadeil ¢ MalueHTaMH U UX
POJCTBEHHHKAMH, 3aIUCH B MEUIIMHCKUX KapTax MalMeHTOB, UCTOPHUH OOJIE3HHU.

B nameii pabore anaau3y mojaBepraercs TOJIbKO OOIIEHHE Bpaya C MallueHTOM
B paMKax AJICKTPOHHON MEIUIIMHCKOW KOHCYJIbTAIluU. Takoe oOIeHne MpeICTaBIseT
co00i OJWH W3 BHUJOB MHCTUTYIIMOHAIBHOTO (MEIUIIMHCKOTO) IHUCKypca, IpHU
KOTOPOM TMAIMEHT JAWCTAaHIIMOHHO oOOpamaeTcs 3a IOMOIIBI0 B pa3pelicHUU
MEIUIIMHCKONW TIpoOJieMbl K Bpady Ha caiTe, NPEAOCTABISAIONIEM HWHTEPHET-
OTIOCPEIOBAHHOE KOHCYJIbTUPOBAHUE.

Takum o00pa3om, 1oA METUIIMHCKUM JUCKYPCOM B HAIleM HCCIICIOBAaHUHU
MOHUMAETCS €UHCTBO SI3BIKOBOM JIESATEIBLHOCTH U €€ pe3ysibTaTa, TO €CTh TEKCTa.
MenunuHCKHN AUCKYPC BKIIFOYAET Tak)Ke MPOIECChl ero Co3JaHus W nmoHuMaHus. K
MEIUIMHCKOMY  JTHUCKYpCY OTHOCHM TaKKe MEIUIMHCKOE WHTEPHET-
KOHCYJIbTUPOBAHKE, IIPEACTABIISAIONICE COO0M KOMMYHHMKAIIUIO MAIIMEHTa U Bpada KaK

mponecc nepcaaiu U YCBOCHUS 3HAHUS.

1.2. MeaMuMHCKHUII IUCKYPC KAK TN HHCTUTYIIHOHAJIBHOT0 JUCKYpPCa

N3yyast MeTUIIMHCKUI TUCKYpC B paMKax Haiiel paboThl, CIeAyeT ONpeeTuTh
ero, B MEpPBYIO OdYepellb, KaK TUIl CTAaTyCHO-(OUKCUPOBAHHOro oOmieHus. ['naBHOe
OTJIMYUE  WHCTUTYIMOHANBHOTO  JTUCKypca  OT  JPYyTUX  Pa3HOBUIHOCTEH
KOMMYHUKAIMK (OBITOBOM, HAIPUMEP) COCTOMT B TOM, UYTO OOIlEHHE H3HAYaIbHO
BKJIIFOYEHO B  KOHTEKCT  MPO(ECCHOHANBHON  JESITeNbHOCTH.  Bemaymumun
KaTeropuajbHBIMU MTPU3HAKaMU MPO(PECCHOHANBHOMN A TENbHOCTH, B CBOIO OUEpEb,
SBIIAIOTCS PE3yJIbTAaTUBHOCTb, IIEJICHANPABICHHBIA XapakTep W OOIIeCTBEHHAs
3HAUUMOCTh. llenu oOleHus HampsAMylo CBs3aHbI C 3afadaMu MpodeccHuOHaTbHOM
nesTeNbHOCTH  (ONTHMalIbHAsl — OpraHu3alusi  B3aMMOJICUCTBHS B IpoIlecce
NeSTEeNBbHOCTH; CO3[]JaHUE, COXpaHEeHHe, 00paboTka M mepepaboTka HH(POPMAIINH;
OIICHKA JESTENbHOCTH JUIsl TMOBBIMIEHUS €€ 3(GOEKTUBHOCTH; TPAHCISALUS

I/IH(I)OpMaHI/II/I; MoAACPIKAHUC KOOIICPATUBHBIX W KOPIIOPATHUBHBIX XApPAKTCPHUCTHUK
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nesatenbHocTH) [["onoBanoBa 2011: 32-35].

«IIpyu3HaKd WHCTUTYIMOHAIBHOCTH (DUKCUPYIOT POJIEBBIE XapaKTEPUCTUKHU
areHTOB U KJIMEHTOB UHCTUTYTOB, TUIIMYHBIE XPOHOTOIIbI, CAMBOJIMYECKUE IECHCTBUS,
TpadapeTHble >KaHphl M peueBble Kiume. Crnenupuka HHCTUTYHHOHATHHOTO
JUCKypCa PacKphIBAETCS B €0 THUIIE, T.€. TUIIE OOIIECTBEHHOIO0 MHCTUTYTA, KOTOPHIMA
B KOJIJIEKTUBHOM SI3bIKOBOM CO3HaHUM O0OOOIIEH B KIIOYEBOM KOHIIETITE 3TOrO
WHCTUTYTa (HampuMep, MEIUIMHCKUN JIMCKYpC — 3J0pPOBBE), CBSI3BIBACTCS C
omnpeneneHHbIMU  (QYHKIHUSAMU  JIIOJIeH,  OOIECTBEHHBIMU  pUTyaJlaMu |
noBejicHYeCKuMM cTtepeotunammy» [Kapacux 2000: 12].

Bcenen 3a B. U. KapacukoMm, pa3zpaboTaBIIuM OTEYECTBEHHYH) METOI0JIOTHIO
MHCTUTYyLHOHAIbHOTO Auckypca, JI. C. beiinmuncon, B. B. XXypa, M. U. bapcykoBa u
JIpPYTU€ HCCIENOBATENH OINPENEIAI0T MEIULIMHCKUM JUCKYpPC KaK OOWUH W3 THUIIOB
MHCTUTYLHOHAJIIBHOTO JIUCKYpCa, TO €CTh CIEHUATN3UPOBAHHYIO KIMIIMPOBAHHYIO
«Pa3HOBUJIHOCTDH OOIEHUS MEXY JIOJbMHU, KOTOPbIE MOTYT HE 3HATh JAPYT JIpyra, HO
JOJIKHBI OOIIATHCS B COOTBETCTBUU C HOPMAMHU JAHHOTO COLIMAIBHOTO MHCTHUTYTa»
[OnemkoB 2006: 123]. SIapoM WHCTUTYLHMOHAJIBHOTO JHUCKypca SIBISETCS OOIIeHUE
0a30BOIl Mapbl yYaCTHUKOB KOMMYHHUKAIIMH, TIPU 3TOM HaOIIOJAETCS TUCKYPCUBHAS
acUMMETpHsl OOIIeHMs, BKJIIOYAloas B cedsl Kak Te3aypyCHYIO, TaK ¥ COLUAIbHO-
CTaTyCHYIO0 aCUMMETpHI0 Bpaua u nanuenTta [XKypa 2008; Munianosa 2002: 17].

B cooTBercTBHM C  KOMILJIEKCOM  CHCTEMOOOPA3yHOIIMX  MPU3HAKOB
WHCTUTYIIMOHAILHOTO AMCKypca, pazpaboranHbiM M. FO. OnemkoBbiM, U ¢ y4ETOM
cnenu@UUecknux MPU3HAKOB, MPUCYIIMX JTUCKYpCY B cdepe METUIUHBI,
MEIULMHCKUN JTUCKYpC OIpeAensieTcs KaK HHCTHUTYLHOHAJIbHBI HAa OCHOBAHUH
CIEAYIOUIUX NapaMeTPOB:

1) oOmieHnue 6a30B0OI Mapbl yYaCTHUKOB: Bpaya U MaIllMEHTA;

2) 7NOKaJW30BaHHBIA XPOHOTOI: CUTyallMd MEAUIUHCKUX KOHCYJIbTalHil,
POUCXOMAT, KaK MpaBUiIO, B JIEYEOHOM YUPEKICHUU B pPErJaMeHTUPOBAHHOM
HOPSIAKE;

3) HanmMuMe KOHBEHIMOHAJIHLHO OOYCJIOBJIEHHOW B  paMKax JaHHOTO

COUMAJIbBHOTO MHCTUTYTa MLOCIH, KOTOpasd 3aKIH4YacTCd B I/IILGHTI/I(l)I/IKaHI/II/I 141
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paspenieHuu MEAUIIMHCKON POOIeMBbI;

4) puTyanbHOCTh JAHMCKypca: MPUBETCTBHE, cCOOp aHaMHe3a, (HU3MKaIbHOE
o0OcneoBaHue, MOCTaHOBKA MU PepeHIIMaIBHOTO JUarHosa u T.11.;

5) peanuzanys B TUNOBBIX CUTYyallUSX HHTEHIIMOHAIBHO «3aKPEIIEHHBIX)
pEYEBBIX CTpaTerWii M TAKTUK: OINpPOC MAlMeHTa, aKTUBHOE CIIylIaHUE TMallMeHTa,
pEeKOMEeH Ay 1o NMpodUIaKTUKE U JICYSHUIO U T.11.;

6) orpaHMYeHHass HOMEHKJIAaTypa >KaHpPOB: XKajno0a, CeMEHHBbI aHaMHe3,
UCTOPHST HAcTosIIew OoJsie3Hu, pekoMmeHaalusa u T.1. [OnemkoB 2006; beinmHcon
2001; bapcykosa 2007; XKypa 2008].

BBuay Ttoro, 4tro MEAMIIMHCKHUNA JOHUCKYpC KaK YacThb KOMMYHHKATHBHOMN
NEeSTETbHOCTH, O0YCIIOBIEHHON COIMAIbHBIMU IEJIIMU U KOHBEHIIUSMU, O0BEUHSIET
HE TOJIBKO HKCTPAIIMHTBUCTUUECKHE KOMITOHEHTBI npodeccruoHanbHON
KOMMYHUKAIIMH, HO U PEUYEBYIO JESATEIHHOCTD, aKTyaIbHBIM SIBIIIETCS MCCIIEIOBAHHE
JAHHOTO (pEHOMEHa C TOYKH 3PEHHS] PEYEBOTO IMOBEICHUS YYACTHUKOB OOIICHUS.
OcCHOBBIBasICh Ha pe3yjibTaTaX HWMEIOMIMXCA MCCIEJOBAaHUN 10 KOTHUTHUBHOM
JMHTBUCTUKE U MPArMaJIMHTBUCTHKE OTEYECTBEHHBIX U 3apyOEKHBIX YUEHBIX, MOYKHO
CKa3aTh, UTO IEJISIMU KOMMYHHUKAIIUK Bpaya U MalieHTa sBISI0TCS:

- KOTHUTHBHAasg IIeJib, KOTOpasi oOpaileHa K MEHTaJbHbIM MeEXaHU3MaM
aZpecaTa peueBOro COOOIIEHU: U3MEHEHUE KapTUHBI MUpa nanueHTa [Akaesa 2007,
Bromme, Jucks 2017];

- JTUCKYPCHUBHBIE LI€TIU: TUarHOCTUPOBAHUE, JIEUEHUE, PEKOMEHIAIUs, TO €CTh
MOJIy4eHHe, aHalu3 W CUHTE3 MH(pOpManuu o xanobax MalueHTa JUisl MOCTaHOBKH
JMarHo3a, JIEYEHHWS M YCTPAHEHUs TMATOJIOTMYECKOrO0 COCTOSHUA Yy MaleHTa
[betimurcon 2001; Semino 2017];

- KOMMYHUKAQTHUBHBIE  LEJIW: 3ampoc H  ToJiydeHue  uHdopmaiuw,
uH(OPMUPOBAHME, PEKOMEHIAINsS, O0bsICHEHUE, apryMmeHtanus u mp. [bapcykosa
2007; Cunopona 2008; XKypa 2008; Maii6opoaa 2021];

- TparMaTuyecKkue Ieiu: B3auMojeucTBue, (OPMHUPOBAHUE U TOJAJEp KAHHE
UMHIKa, camonpesenTanus u ap. [beinuncon 2001, bapcykosa 2007; Akaesa 2007,

Bonkosa 2021 u ap.].



16

[Tonq MeaWIIMHCKUM JHCKYpPCOM B Haileid paboTe Mbl IMOHUMAaeM TaKOW THII
WHCTUTYLIMOHAJILHOTO JIUCKypca, MPU KOTOPOM IPOUCXOAUT OOIIEHHE CTaTyCHO-
HEpPaBHBIX YYAaCTHMKOB — Bpaya W TMalMeHTa. 371eCh Ba)XXHO OTMETUTh, YTO B
MEIUIIMHCKOM KOMMYHHKAaTUBHOM B3aMMOJICHCTBUM XapaKTEPHOH YEpPTOHN SBISETCS
HaIlPaBJICHHOCTh HAa W3MEHEHHE KapTHHBI MHUpa TMaIlMeHTa, IMO3TOMY BaKHBIM
KOMITOHEHTOM KOMMYHHKAIIUM BBICTYIMAET ajapecar — Bpady, B OCHOBE JCHCTBUI
KOTOPOTO JISKHUT CIelHalbHAss W KOMMYHHMKAaTUBHAas KOMIIETCHTHOCTh. He MeHee
BOXHBIM  KOMIIOHEHTOM  B3aMMOJICCTBUS  BBICTYMaeT MW  TAIMEHT, Ybe

KOMMYHHKATUBHOC IMOBCACHUC OIIPCACIIACT ITIOBCACHUC Bpayda.

1.3. MeagunuuHcKas KOHCYJIbTAllNA KAaK PA3HOBUAHOCTbD MEIUIIUHCKOI'0

AUCKYypca

MexTMYHOCTHBIE OTHOIICHUS MEXKIY MallMeHTOM W BPauoM, IPOSBIISIIOIINECS
B WX BepOambHOM OOIIEHUH, SBISIOTCS OCHOBHBIM CPEICTBOM MEIUIIMHCKOMN
JTMArHOCTUKH U JieueHus. bbIBaeT, 4yTo SBHBIM IUCTPECC MAIMEHTOB HE MOXET OBIThH
00BSCHEH OYEBMJIHON OpPraHUYECKOW MATOJOTHUEH, U B TAKOM CIy4ae KOMMYHHKAIUS
OyZeT OCHOBHOW MJIM €IMHCTBEHHOMU Tepanuei. Tak, Bo Bcex npodeccusix, 00beKToM
NESITETLHOCTH KOTOPBIX SIBIISIETCA YEJIOBEK, OOIEHNE CTAHOBUTCS OCHOBHBIM BHIOM
NEeSITEeIbHOCTH  WJIM, TI0  KpallHeM  wmepe, BaxHOW  cocraBisiromet. K
KOMMYHUKATHUBHBIM MPO(GECcCUsIM OTHOCST T€, B KOTOPBHIX OOIIEHHUE MPAKTUYECKH
OTOXIECTBIISIETCS B JIEATEILHOCTHIO WMJIM SBJISIETCS BAaXXHEHIIMM €€ CPEeICTBOM H
yCIOBUEM, H T€, B KOTOPBIX OOIIEHWE SBISETCS BAXKHBIM  (HaKTOpOM,
crocoOcTByOmUM 00s1ee 3 (PEKTUBHOMY BBITIOJIHEHHUIO JIEITEIIBHOCTH.

«Bpau — oj1Ha U3 caMbIX JTMHTBOAKTHBHBIX TIpodeccuity [DopmanoBckas 1998:
232]. KO.I1. TumodeeB OTHOCUT K KOMMYHHKATHBHBIM TMpod)eccHsiM Takue, B
KOTOPBIX «0OMeH HMH(pOpMalKel B pa3HOYPOBHEBOM M MHOTOILJIAHOBOM OOIIEHHH, C
[EIbI0 U3MEHEHHUs TE€X WM HUHBIX XapaKTePUCTUK JIMYHOCTU WJIU TPYIIIbI JIOJCH,

BBICTYTIAa€T OCHOBHBIM CPEJCTBOM MPOQPECCHOHAIBHON aAesTeNbHOCTHY» [Tumodeen

1995: 7].
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b0 gOKa3aHO, YTO KaueCTBO B3aMMOJICHCTBUSI Bpaya U MAIMEHTa OKa3bIBAET
IPsIMOE TIOJOKUTEIBHOE BIMSHUE HAa Pe3yJbTaT OKa3aHUS MEIUIIMHCKON MOMOIIN U
pe3ynbrarhl Jedenus nanuentoB [Teutsch 2003]. KoMMmyHuKaus MeXIy BpauoM U
MAlMEHTOM TMPEACTABIsIET COOOM YHUKAJIbHBIA KOHCTPYKT, MpECIeayIOIIHii
pazNUYHBIE IIeJIU: CO3JaHUE MEXJIMYHOCTHBIX OTHOIICHUN IS TOAIep KaHUs
B3aMMHOT0 JI0BepHs, 0OMeH MH(]OpMaIuen, 1 MPUHATHE PEIICHU O AUArHOCTUKE U
jJedeHuH. bonblmas 4acTh  HAYYHOM  JMTEpaTypbl  TMOCBSIIEHA  acleKTam
B3aMMOJICUCTBHUS Bpaya M TAIMEHTa, CBSI3aHHBIM C 3a/laBaHUEM BOIIPOCOB,
IpeaioKeHHeM HMH(POpMaluM, KOHCYJIbTHPOBAHUEM, OOydYeHHUEM TAaI[MEHTOB,
JUArHOCTUKOW W TUTaHaMM JiedeHus. VccnenoBanus MEIUIIMHCKOTO TUCKYpCa TaKkKe
OBUIM COCPEIOTOYEHBI Ha CTPATETUsX, KOTOPhIE BPaul M MallUEHTHI UCIIONB3YIOT IS
oOleHus: Apyr ¢ JAPYroMm, U KOTOpbIE OCHOBAaHbI HAa OTHOILIEHHUAX, CIIOKHBIIMXCS
MEXAY BpauyoM M TAI[MEHTOM, W OIPEACIICHHBIX COLUAIBHBIX NMEPEMEHHBIX, TaKUX
KaK TI0JI, BO3pacT M COLMANIbHBIN cTaTyc. HekoTopble ucciaeaoBanus B3auMOIeHCTBUS
Bpaya M TalMeHTa MOJYEPKUBAIOT aCUMMETPUIO BJIACTU W KOHTPOJS Bpaued Haj
NalMeHTaMy B paMKaX WX MHCTUTYIIMOHAIBHO CAHKIIMOHUPOBAHHBIX POJICH, a TaKKe
BJIUSIHUE ATOM BJIACTU HA MAIMEHTOB U MEJAUIIMHCKUE PE3YIbTATHI.

C mosiBlieHHEM TEHACHIIMM K COBMECTHOMY IMPHUHSTHUIO PEUICHUN W BIHUSHHEM
NOTPEOUTENBCKON MOJIETH  37PaBOOXPAHEHUs, OBUIM TPOBENCHBI HEKOTOpHIE
U3MEHEHHS 0 MepeopreHTalny OajaHca CUII Ha MpaBa MalieHTa Kak moTpeouTens u
Ha Bpaued Kak TMOCTABIIMKOB YCiyr. bBmUTo 1goKa3aHo, 4YTO Takas CHUCTEMa
KOMMYHHUKAIIMM MEXJy BpauOM M IMalMEHTOM OKa3bIBA€T MOJOKUTEIbHOE BIIUSHHE
Ha MPUBEPKEHHOCTH MAllMeHTa MEIUIIMHCKUM BMemiarenbcTBaMm [DiMatteo, Hays,
Prince 1986; Hall, Roter, Katz 1988].

Jrobass mHbOpMalMOHHAA 1elb Bpaya SBISIETCS OJAHOW M3 COCTaBIISIOIIMX
IJIABHOW MPO(PECCHOHAIBHON 1M, HamnpaBieHHOW Ha 3(QEeKTUBHOE JEUECHHE
nanueHTa. Jluaior MexJy NaluMeHTOM W BpauoM MOXHO CUMUTATh YCIEHIHO
COCTOSIBIIMMCS TOJBKO B TOM CIIy4ae, €Clii KOMMYHUKaTUBHAs JIEATEIbHOCTh Bpayda
crocoOCTBOBajA JOCTHKEHHUIO 3TOM MparMaruueckoi nenu. ['modanbHbie e Bpada

— OKa3saTb HCO6XOI[I/IMYIO IIOMOIIIb IMTAUCHTY, 00JICTYUTHL €ro (1)I/I3I/I‘I€CKOC 141
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IICUXUYECKOE COCTOSHHUE — HaXOOAT OTpPaXK€HHWE B €ro KOMMYHHKAaTHUBHOMN
NEATEIbHOCTH B BUJI€ KOMMYHUKATUBHON CTPATErUU U KOMMYHUKATUBHBIX TaKTHK.

OO6mmit ctunp Oecenpl ONpeeNseTcss BpauoM Ha OCHOBE BepOalbHOrO U
HEBEepOAIBHOTO OOLIEHUS ¢ AIMEeHTOM. Pernku namueHTa BO MHOTOM OMPEESOT
KOMMYHHUKAaTHBHOE IMTOBEJICHHE Bpaya B XOJI€ JAHAJIOra, OCKOJIbKY Bpad aHAIU3UPYS
MOJIYYCHHYIO OT TalMeHTa HWH(OpMAIMI0O OMOCPEAOBAHHO H3BIEKAeT U3 HeE
npodeccruoHaIbHO 3HAYMMBbIE CBEJICHMUSI. Hns Bpaua 0COOEHHOCTH
KOMMYHUKATUBHOTO TIOBEJEHUS TNAUHUEHTa SBJISIOTCS OAHUM M3 Ba)XKHEWUIIHUX
UCTOYHUKOB HHpopmanuu [ AkaeBa 2007: 65].

BaxneiMu xapaktepucTukamMu cutyanuu obmienus B. B. XKypa Ha3biBaer
MECTO M OOCTaHOBKY OOIIEHHS, XapakTep 3a0o0JieBaHUs, a TaKXKe YYaCTHUKOB
oOmenus. [lapamerpamu, KOTOpbIE XapaKTepU3YIOT YYAaCTHUKOB MEIUIIMHCKOM
KOMMYHUKAIIMHU U 3HAYUTEIILHO ONPEENSIOT €ro CrieuuuKy, siBIsIOTCS CASAYOIINE:
KOMMYHUKATHUBHBIM CTHJIb Bpaya, KOMMYHHKATUBHO-TICUXOJOTUYECKHE OCOOEHHOCTH
NalHueHTa, TeHAEPHAasl U ATHUYECKas MPUHAIJIEHKHOCTh, & TAKXKE IMOIMOHAIbHBIN
nerikcuc. Ilom »SMoOUMOHANBHBIM JEHKCUCOM aBTOP IOHHUMAET peau3yeMyro
AMOLMOHAJIBHYIO TMO3UIMIO0 S3BIKOBOM  JIMYHOCTH, COCTOSIIYI0 M3 «3MOTHBHOM
WHTEHIINH, Ka4eCTBa, OLIEHOYHOI'O 3HAaKa U HAIIPaBJIEHHOCTH SMOLINH, MEPEKUBAEMBIX
CyOBEKTOM peyd B MOMEHT co3JaHus BbICKa3bIBaHusI(uil)» [Kypa 2008: 28].
OOmieHni0 Bpaya W TMalMEHTa CBOM CTBEHHBI TaKWe XapaKTEPUCTUKH, Kak
WHCTUTYLHOHAIBHOCTb, PUTYaIN30BaHHOCT, ACUMMETPHUYHOCTb,
JMYHOCTHOCTH/TIEPCOHANIBHOCTh, ~ ICHUXOJIOTMYHOCTh U HMHTEIUIEKTYaJbHOCTb
[Heszopona 2017: 26].

AHaIA30M S3BIKOBBIX IAapaMETPOB MEIUIMHCKOIO JIHUCKypca U ONUCAHHEM
CPEACTB JOCTHKEHHS B3aMMONOHUMAHHUS B MPOCTPAHCTBE MEAULIMHCKOTO JHMCKypca
3aHUMaNMch MHorue uccnenoBarenu [Cumoposa 2008; ITupc 1993; Williams, Popay
1994]. B pmanHBIX paboTax TMOJYEPKUBACTCS ACUMMETPUYHOCTh, HEHU3MEHHO
IPUCYTCTBYIOIIAs B OOIIEHUU Bpaya U MalleHTa, 4YTO MOKET CTAHOBUTHCSA MPUUUHOM
BO3HUKHOBEHUsI HENMOHMMaHUA. CTOUT OTMETUTh, YTO 3HAHUS B MEAMIMHCKOM

KOHTCKCTC HC OTI'PAaHUYMBAIOTCA TOJIBKO JIMIIb JKCIICPTHBIMU: ITAIIUCHT, KOTOPOMY,
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BEpOSITHEE BCETO, HE XBAaTAae€T MEIMUIIMHCKUX DKCIEPTHBIX 3HAHUU, OyJeT BOOPYKEH
TaKk Ha3blBaeMbIMH  HempodeccuoHanbHbiMU  3HaHUsMU. CormacHo Ilupcy,
COOCTBEHHBI ONBIT, a TaKXKe KyJIbTYpHbIE (PAKTOPbl UTPAIOT POJIb B CO3JAAHHUU
3HAHUH y JIOJIEH, TaK YTO <WIIOAM OMHPAIOTCS Ha MHOXKECTBO PA3IMYHBIX ACIIEKTOB
CBOET0 OKPY’>KEHUS U CBOEU MOBCEIHEBHOM >KM3HU JJIA MOCTPOCHUS MEIUIIMHCKUX
“uctur”» [Ilupc 1993: 151]. HempodeccuonanpbHoe 3HaHUE, TaKUM O0Opa3oOM,
OTJIMYAETCS OT JKCIEPTHOTO 3HAHUS T€M, YTO OHO MMEET OHTOJIOTHYECKYIO IIeJb
[[Tupc 1993: 404]. MOXHO MpPEANOJOKUTh, YTO B KOHTEKCTE 3APABOOXPAHEHUS
YpOBEHb HENMpPO(EeCCHOHATBLHOTO 3HAHUS MallMeHTa 3aBHCUT OT €ro OMbITa B 3TOM
cTaTyce.

[Io cpaBHEHHI0O C «TPATUIIMOHHOM MEAMIIMHCKON MOJENbIOY», KOTOpas
OTpaKaeT KaXYIIYICS HEYMECTHOCTh Takoro ombitay [Williams, Popay 1994: 120],
HenpodeccroHanbHoe 3HaHHME OyAeT OpocaTh BBI30B «OOBEKTUBHOMY» U HAy4YHO
000CHOBAaHHOMY IKCIIEPTHOMY 3HAHHUIO. DTO CTABUT BOIPOC O TOM, B KaKOH CTENEeHU
«O0BEKTUBHOE» OKCIEPTHOE 3HAHWE TMO3BOJIAET NPABMWIHHO TOHITH MPOOIEMBI
3JI0POBbS B «HOBOW COBpeMeHHOCTH». COBpEMEHHBIN MAIMEHT HapsIAy ¢ IKCIIEPTHBIM
MHEHHUEM OPUEHTUPYETCS Ha MHOTOYHCIICHHbIE aBTOPUTETHI, HAIlpUMeEp, Ha JIpy3eil,
CpelcTBa MacCOBOW MH(OpMAIUU WK JIUTEPATYPy.

«Cnenuduxka ob6meHuss B chepe MpodheCCHOHAIBHOU  JIESITEIHbHOCTH
3aKOHOMEpPHO MPUBOJUT K TOMY, YTO 3Ta cdepa 0OCIyKUBAETCS CHEIUATbHBIM
S3BIKOM — SI3BIKOM TPO(ECCHOHATBbHOM  KOMMYHHUKAIIUU, OTJIMYHOM OT S3bIKa
ob6siieHHor0 oOmeHus» [["omoBanoBa 2008]. Ilepenaua mpodeccruoHanbHBIX 3HAHUI
SBIIAETCS KIIOUEBBIM BHUJOM JESATEIBHOCTH JJIS HKCIEPTOB, HAIEJICHHBIX Ha
JOCTIKEHHE HEOOXOIMMOM peakiuu OT cBoed ayautopuu. llepemaua 3HaHuA
aBigeTcss Oojiee IIMPOKUM TOHATHEM, 4YeM TMepenada HHPopManud. 3HAHHE
BKJIIOYAET B ce0si HE TOJHKO MH(POPMAIIUIO, HO U MPEAINojaraeT npouecc rnepeaadn
OMbITa MEXIy  CHEeUNHATUCTaMU HWJIA OT  CHEeIHaIMCTa K  HEIKCIEPTY
[boratukona, Ucaesa 2014: 101]. Paznuuust B onbiTe BEAYT K Pa3IUuMsIM B 3HAHUU
[Heiix Ban 1989]. CnennanbHOE (3KCIEPTHOE) 3HAHUE YACTO SIBJISIETCA HEIOCTYITHBIM

JUTSI HEAKCTIEPTOB (MALMEHTOB) B CBA3U ¢ OOJbIION pa3Huilei B ombiTe. [lockonbky
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MEIUIIMHCKAsT ~ KOMMYHHUKAlMsl ~ MEXKAYy  PaBHOCTAaTYCHBIMU  YYaCTHUKaMHU
pearnoiaraet nepeaadyy B TOM YUCIE U CHEIUAIbHOIO 3HAHUS, MTepe]] BpauoM BCTAET
HEempocTas 3ajavya 1o TPAHCISALUU 3HAHUSA TEMH KaTerOpUsIMU U TEMH CPEJICTBAMH,
KOTOpbIE OYIyT AOCTYIHBI JIJisi MOHMMaHUsA marueHTy. OT TOro HACKOJIBKO BEPHO
NAlMEHT TMOHSI U JEKOAMPOBAN MEpeAaHHYI eMy HHGOPMAIUI0 3aBUCUT HCXOJ
paspenieHus MEeAUIIMHCKON MpoOJieMbl, MOCKOJIbKY 3¢ (hEeKTUBHAS KOMMYHUKAIIUS
aBisieTcss 0azoil nisg (GopMupoBaHHS T. H. KOMIUIaeHca (OT aHrji. compliance —
corjacue, TMOJATIMBOCTb), YTO MOXXHO CYHTAaThb YCIEUIHBIM  pe3yjIbTaToOM
KOHCYJIbTAIINH.

Bormpoc nepenaun crnenuanucTOM CBOUX 3HAHWM HECHEUATUCTaM SIBIISIETCS
KpaiiHe BaXKHBIM, PAaBHO KaK M MEXaHU3MBbI, 00CITyKHBatolue 3TOT mpouecc. O1HaKo
TOT CaMblii pa3pblB B ypOBHE 3HAHMM MEXIy BpayoM M IMAlUEHTOM MOXET
OTPaHUYHTH B3aUMOIIOHMMAaHHUE U BBI3bIBAThH MPoOJieMbl B 00meHun [Bromme, Jucks
2007]. [ToMuMoO TOTO, YTO KCHEPTHI 3HAIOT B CBOEH 00JAaCTH OOBEKTHUBHO OOJIBIIIE,
YeM HECHEIHAIUCThI, CTOUT OTMETUTh, YTO UX MPEAMETHBIC 3HAHHUS MOTYT OBIThH
CTPYKTYPUPOBAaHBl MHA4e, YeM Yy HECHeIMaJnCTa, 4YTO C CaMOro Hayajlla MOXKET
MNOBJIMATH HAa HMX KATETOpPUAbHOE BOCHPUSTHE OIHOM MU TOH K€ MPOOJIEMBI
[Feltovich 2006]. Takum oOpa3om, Bpayu U MAIMEHTHl MOTYT CHJIBHO Pa3In4aroTcs B
TOM, KaK OHHM BOCIPHUHHUMAIOT, MPEICTABISIOT M BepOATM3YIOT HHGOPMAIHIO O
MEIUIMHCKON TIpodieme.

[TomuMo mepenauu CHEUANIBHOTO 3HAHMS, KOTOPOE B TEKCTE Yallle BCETO
NPEICTAaBICHO TEPMUHAMH, CTOUT YJIEJIUTh BHUMAaHUE TaKUM KOTHUTHUBHBIM
KaTeropusM Kak KOHKpeTH3auuss ¢ redHepaau3anusi. KoHkperuzauus u
reHepaau3alus Kak JIEKCUKO-CEeMaHTHYECKHE 3aMEHBI MOTYYMIN PacipoCTpaHEeHUE B
TEOpUU TIEPEeBOJia, TJI€ OHU HUCIOJIb3YIOTCS B KadecTBe crocoba TpaHchopMaluu
A3bIKOBBIX E€JIMHUII C sI3blKa OpUTHMHaNa B s3bIK mnepeBoga [AnekceeBa 2004]. B
IIMPOKOM IIJJaHE Takue TpaHchopMaluu MOXKHO BBIJCIUTh M B aHAIU3e
KOMMYHUKAIIUM M@Ky CHEHUATUCTOM U  HECIEUHAIMCTOM, TI/ie MEpPBOMY
NPUXOAUTCS aKTUBHO TOJIb30BAThCS TAaKUMM JIEKCHMKO-CEMAHTHUYECKUMHU 3aMEHAMHU

I JOCTHIKCHU A H€O6XO,III/IMOFO YPOBHA a6CTpaKLII/II/I WJIK, HAIIPOTHUB, YTOYHCHMH:.
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Konkperuzaimeit Ha3bIBaeTCs SABISIETCS 3aMEHA S3bIKOBBIX €IUHUIL ¢ 00JIee MHUPOKUM
PEIMETHO-JIOTHYECKUM 3HAUYEHHEM €IWHUIAaMH C 0oJiee Y3KUM 3HAUYECHHEM.
['enepanuzanueil, HanmpoTUB, OyneT SBIATHCS TpaHChOpPMAIMS C MEPEXOJOM OT
BUJIOBOTO TIOHSITHS K POJIOBOMY.

OcoObIM HMHCTPYMEHTOM TE€HEpajiu3allid B JaHHOM THUIIE KOMMYHHUKAIUU
CIeAyeT BBIACIUTH XekupoBaHue (ot aHri. hedging). JlaHHbIH TepMHUH OBLI
BIIEPBBIE MCIIOJI30BAH MPUMEHUTENHHO K TuHTBUCTUKE J[K. Jlakoddom B ero crarbe
«Hedges: A Study in Meaning Criteria and the Logic of Fuzzy Concepts» [Lakoff
1973]. On omnpenaensieT dAEMEHTHl XEIKUPOBAHUSA KaK CJIOBa, 3HAUYEHUE KOTOPHIX
UMIUTUIIUTHO TOAYEPKUBAIOT HEONPEEICHHOCTh M HESICHOCTh — CIIOBA, 3ajada
KOTOPBIX 3aKJII0YaeTcss B TOM, 4YTOOBI CHeNaTh BEHIM HEONpPeIeICHHBIMH WIH
HESICHBIMU B OOJIbIIEH WM MeHblueil cremeHn” («words whose meaning implicitly
implies fuzziness — words whose job is to make things fuzzier or less fuzzy»)
[Lakoff 1973: 471]. [dns wHameld pabOThl BakHA TaKCOHOMHS DJIEMEHTOB
XekupoBanus, BeiaeneHHas k. Jlakopdom u npencraBieHHas B JaHHOU padoTe,
IIOCKOJIBKY Ha Heé MBI OIHPAJIICh [PH omucaHny Marepuana’ [Lakoff 1973: 472].

IMoBTOpP, KaKk MexaHU3M Mepefayd 3HAaHUS M KaK WHCTPYMEHT aJlanTalluu,
TaK)Ke 3aJCHCTBYeTCS B XO0JI€ KOMMYHHKAIMA MEXJIy HECHEIUATIUCTOM H
cnenuaiucToM. OcoOEHHO YacTO MaHHBIM MPUEM HCHOIB3YeTCS BpadyoM: OBLIO
BBISICHEHO, YTO Bpay akTyaJlu3upyeT MOBTOp IJIsl ajanTaiuu moja (HOHOBBIE 3HAHMS
KaXJOTO YacTHOTO TmanueHTta. [lanMeHToM MOBTOp HCHONB3yeTCs Kak 0a30Boe
CPEICTBO pemnpe3eHTAIlMd MEAUIIMHCKON MpoOJieMbl B Cllydae HEXBATKH JIEKCHKO-

rpaMMaTH4YCCKHUX CPCACTB, KOTOPHIC B IIOJTHOM MCEpPEC U KOPPCKTHO OIMINCHIBATIN OnI ee.

2 3neck U ganee nepepon ¢ anri. Mo — E. I1. boraTukosa.

3 «sort of, kind of, loosely speaking, more or less, roughly, pretty (much), relatively, somewhat,
rather, mostly, technically, strictly speaking, essentially, in essence, basically, principally,
particularly, par excellence, largely, for the most part, very, especially, exceptionally,
quintessentially, literally, often, more of a  than anything else, almost, typically/typical, as it
were, in a sense, in a real sense, in a way, in a manner of speaking, details aside, so to say,
practically, a true, a real, a regular, virtually, all but technically, practically, actually, really, all but
a, anything but a, (he as much as...), -like, -ish, can be looked upon as, can be viewed as, pseudo-,
crypto-, in name only, etc.»
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Jlexcuueckre M TpaMMaTHYECKHE MOBTOPHI, CHEJNAHHBIE HKCIIEPTOM B XOJIE€
KOMMYHHUKAIIMM C HEIKCIIEPTOM, JIOKAaTcsi B OCHOBY TEOpUH, KOTopas Obuia
0003HaYeHa MCCIIE0BATEIIMHU-TICUXOJMHIBUCTAMHU KaK «JIeKCHYeCKoe yBJIedeHHe»
(aarm.  lexical entrainment) [Garrod, Anderson 1987] wim «iIeKkcu4ecKoe
BbIpaBHUBaHue» (aHri. lexical alignment) [Garrod, Pickering 2004]. CoBnaaeHue
BbIOOpa SI3bIKOBBIX CPEJICTB MEX/y MNapTHEpaMu MO OOUICHWI0 HMEET OTPOMHOE
BIUSIHUE HE TOJBKO HA TEKCTOMOPOXKACHHE, HO U Ha KOTHUTUBHYIO AESTEIHHOCTDH
aapecara u azapecanta. CorjacHO JMHIBUCTUYECKOH 3SBPUCTUKE COMNPUCYTCTBUS
(anrm. linguistic copresence heuristic), cobeceTHUKH TPEAINO0IaraloT, YTO KaK TOJIBKO
CJIOBO BBEJEHO B KOMMYHHMKATHUBHBIN aKT, OHO SIBJIA€TCA PabO4YMM, U KaXIblid U3
cobeceTHUKOB JorajpiBaeTcsi 0 ero KoHmentyanbHoM 3HadueHuu [Clark, Marshall

1981]. Cornacvo Knapky u Mapinamiy, pa3yMHO U 3(p(EKTUBHO NPUIEPKUBATHCS

JIEKCUYECKUX PEIICHUId, YK€ MPHUHSATHIX MMapTHEPOM IO OOIICHUIO, YTOOBI BHIPA3WTh
COOCTBEHHBIE MEBICII. B pe3yibTare NpuUMEHEHWe JIMHIBUCTUYECKOW SBPUCTUKU
COTPUCYTCTBUS TaK3Ke OrPaHNIMBAET BHIOOP HOBBIX CJIOB B X0/I€ KOMMYHHKAITUH, YTO
SIBIISIETCS] TPUTTEPOM TSI BOSHUKHOBEHHUS ITOBTOPOB.

Jlekcuveckoe BBIpAaBHUBAHUE, KOPPEIHPYIOIIEe C TEPMUHOM «aJarlTaIusy
(amrn. tailoring), OTHOCHTCS TaKke K METOJaM WHIUBUAYyaIu3allid OTBETOB
IKCIIEPTOM Ha OOpaImIeHUsi HEIKCIEPTOB. AJanTainuds IMOBBIMIAET yOeAUTETHHOCTD
COOOIeHHUsI, BBICBEYMBAas  €r0  PEIEBAHTHOCTh  OTHOCHUTENBHO  KaKIOTO
omnpexaeneHHoro obpamieHus. [IoBTOpsI B JaHHOM ciiy4yae OyayT CHTHAITH3UPOBATH O
Oonee rayOOKOW TPOpabOTKE OHKCIEPTOM CIOCOOOB BepOaau3aluu 3HAHUS O
MEIMIIMHCKON TIpo0ieMe TaIieHTa.

Wtak, MeAWIMHCKOE KOHCYJbTUPOBAHWE €CTh Takas pPa3HOBHIHOCTH
MEIHMIIMHCKOTO JIUCKYpCa, OCOOCHHOCTSIMH KOTOPOTO SIBISIOTCS y4dacTHe HEpPaBHO-
CTaTyCHBIX YYaCTHHKOB, OJHH W3 KOTOPBIX SIBIISETCS HOCHUTEIEM SKCIIEPTHOTO
(mpodeccrHoHaNBHOTO) 3HAHUS, 2 BTOPOU — HEIKCIIEPTHOTO (HEMPO(heCcCHOHAIBLHOTO).
Y4acTHUKOB OyneT OoObeIUWHATH oOmas Ielb KOMMYHHKAI[MH — pa3peuicHue

MEJIUIMHCKON MPOOJIEMBI, KOTOPYIO KaX bl N3 KOMMYHHKAHTOB aKTYaJU3UPYET TO-
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CBOCMY, HUCIIOJB3YyA TC JICKCHUKO-CCMAHTUYCCKUC HMHCTPYMCHTBI, KOTOPBIC ABJIAKOTCA
cMYy AOOCTYIIHBIMH. MCI[I/IHI/IHCKOC KOHCYJIbTUPOBAHUC TPAIUIHUOHHO ABJIAIOCH
CTpOro MHCTUTYOHMOHAJIBHBIM — BCTPpCYd KOMMYHHKAHTOB IIPOUCXOAWJIa B CTCHAX
MCAUIMUHCKOI'O YUYpPCXKIACHUA, OIAHAKO B COBPCMCHHOM MHUPC BCE 60JII>H.Iy1-O

MMOMYJIAPpHOCTDb HpI/IO6p€Ta€T QJICKTPOHHOC MCANITUHCKOC KOHCYJIbTUPOBAHHC.

1.3.1. MequnuHckass KOMMyHUKAus 2.0: 3JIeKTPOHHAS KOHCYJIbTAIUS U

onpeaessilolye eé IKCTPATUHIBUCTHYECKHIE TAPaAMeTPhbI

WuTerpanust MEIUIIMHCKOTO 3HaHus U IHTepHeTa moly4nsia CBOe BOIUIOIIEHUE
B NpeoOpa3oBaHUU TPATUIIMOHHBIX OTHOIICHHM B CHUCTEME 3paBooxpaHeHus. B
pesyibTaTe 3TO MPHUBEIO K TOMY, UYTO MEIUIMHCKOE 3HAHHE IMepecTano ObITh
3aKpBITBIM: TEMEpPh OHO JOCTYIIHO JUIsl JIOOOT0 dYeloBeKa, MMEIOIIETO JOCTYI K
rnobanpHoM  cetd. [loMHMO 9TO, OHJIAWH-TIPOCTPAHCTBO IMOCIOCOOCTBOBAJIO
MOSIBJICHUIO  HOBBIX  MpPaKTUK, TaKUX KaK, MEAMIIMHCKOE  DJIEKTPOHHOE
KOHCyJbTUpOBaHue benoycona 2018: 63].

[IpeumyiiecTBa JaHHOTO TMpoOIlEcCa MHTETpaldu Il Bpadya OYEBMJIHBIL:
JoCTyIHas npodeccruoHaabHas CBsA3b C KOJIJIEraMu, HOBbIE BOBMOXKHOCTH ISl y4€ObI
U TIPaKTUKH, MPE3eHTaIs ce0s Kak crenuaiucTa. J[ias manueHTta, B CBOIO ouepeb,
HHTepHET CTAaHOBUTCS OCHOBHBIM MCTOYHUKOM 3HAaHUW O 3/10pOBbE, 3a00JIEBAaHUU U
JICYCHUH, a TaK)Ke TMOMOTaeT MalUeHTy OMPENeNUThCA C BHIOOPOM MEIUIIMHCKOTO
yUpexACHUS U JIeyallero Bpaya.

VYuuTpiBas MIMPOKYK TOMYJISPHOCTh MEIUIMHCKUX  3alpoCOB, CTOUT
0003HaunTh U Npobsiemy kadectBa nHpopmanuu B Uurtepnere. E. I'. Ctapoctuna u
A. B. lpeBanb otmeyarot, uto HTEpHET MOXKET Kak o0oramaTh 3HaHMS MallMeHTOB
U JOKTOPOB, TaK U co3daBaTh HWHMOPMAIMOHHBIA Xaoc, CMOCOOCTBOBATH
pacIpoCTpaHEHUI0 COMHUTENBHONW MH(GOPMAIIMU, YTO MOKET HEraTUBHBIM 00pa3oMm
CKa3aThCs Ha 3[I0pPOBbE IMAIMEHTAa B CIydyae CaMOJMArHOCTUKH M CaMOJICUYCHHS.

Undopmanusi, omyOnukoBanHas B HWHTepHeTe, BapbUpyeTCs OT COBPEMEHHBIX
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PEKOMEHJAIMK SKCIEPTOB IO HEIOCTOBEPHBIX U JIOKHBIX CBEJICHHI, BBHIY YErO
BO3HHMKAET HEOOXOJMMOCTh B TPOBEPKE M OLIEHKE MEIUIIMHCKOW HHpOpManuu B
riio0anpHOM ceTH Ha npeaMet e€ kadecTBa [CtapoctuHa, JpeBans 2001].

Juanor mMexay BpayoM M TAIMEHTOM BO BpeMs KOHCYJbTAIllMU BCerja ObLI
OCHOBOIIOJIATalOIIMM  3JIEMEHTOM B MEIUUMUHCKOM mnpakTuke. C MOSBICHHEM
WuTepHeTa MOSBWINCH HOBBIE BO3MOXKHOCTH JUIsi OOIIEHHS Bpaya M MalleHTa.
KoHcynbranuu, KOTOpbI€ TENeph CTalo0 BO3MOXKHBIM IMPOBOAUTH 0€3 KAKUX-THOO
CYIIIECTBOBABIIMX pPaHEE OTHOILIEHWW M JOTOBOPEHHOCTEW C TMalMeHToM U 0e3
JUYHON BCTPEYU C HUM, OKA3bIBAIOT BIMSHUE KaK HAa OTICIbHBIX (PU3NYECKUX JIHII,
TaK M Ha I[IOCTaBIIMKOB MEIULIMHCKHUX YCIyr. AKTHBHOE IOSBICHUE CaNTOB,
MPEIOCTABISIONIUX WHTEPHET-KOHCYJIbTAIlUU, MPOUCXOIAT Ha (POHE H3MEHEHUU B
obnactu 3apaBooxpanenus CIIIA, a B yacTHOCTH:

1) mpoucxXoAuT MOBBINIEHUE TPEOOBAHUN K 3JPABOOXPAHEHHIO, B CBSI3U C YEM
NOSIBIIAIOTCA Haexk bl Ha U T-pemenus;

2) NPOUCXOJHUT PACUIMPEHUE MPAaB M BO3MOXKHOCTEH IMAIIMEHTOB 3a CYET
pacnpoctpaHeHuss HMHTepHeTa, M Kak CIEACTBUE, MEHSETCS pOJib NalUeHTa B
KOMMYHHKAIINH;

3) peamusyercs pedpopma 3apaBooxpanenus B CIIIA (Obamacare).

PaccMoTpuM Kaxblid MyHKT, U3JI0KEHHBIN BbIIIE, 00Jiee MOAPOOHO.

1. IloBbllIeHHBbIE TPeOOBAHMS K 3PABOOXPAaHEHUI0O W Hajaexkabl Ha UT-

penieHust

B mepBwie roast XXI Beka o6Omme pacxoasl Ha 3apaBooxpaHeHue B CIIIA
PE3KO BO3PACTAIOT: YBEITUYMBACTCS MPOLEHT MOKUIIBIX JIOACH, pacTyT MOTPeOHOCTH
B [OJIyYEHUHU OBICTPOM M Ka4yeCTBEHHOM MOMOIIHU. TakKe NBIKYIICH CHUIION SBIISETCS
TO, YTO BCE€ OOJIbIIIEE YHCIIO IPak/IaH CTAHOBUTCS MOOMJIBHBIM IIPH MOE3/IKaX, yueoe
WK paboTe BHYTPHU CTPAHBI U 32 TPAHULIEH.

Bosnukator nHapexnasl, yto WUT (uHQOpManMOHHBIE TEXHOJIOTHH; TaKXKe
HazpiBaemble KT = wuHopmanmoHHble W KOMMYHUKAIIMOHHBIE TEXHOJIOTHH),
HUuTepHer u nanekTpoHHoe 3napaBooxpaHeHue (anri. eHealth, rme E o3nauaer

«OIMMOCPCAOBAHO HIIK ITOAACPIKUBACTCA DJICKTPOHHBIM CHOCO6OM») CHU3SAT 3aTpPaThbl U
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clenaroT 3apaBooxpaHeHue Oosee 3(PEKTUBHBIM U JAOCTYIHBIM, B TOM YHCIE IS
JIIOJIEH TOXKUJIOTO BO3pacTa. TepPMUH «IJIEKTPOHHOE 3paBOOXPAHECHHE» ObLT BBEJEH
B koHIle 1990-x romoB kak oOmwmii TepmMuH s npumeHenuss UT B cioyxkbax
3ApaBOOXPAHEHUS, NPEAOCTABIISIEMBIX C IIOMOIIBI TEJICKOMMYHUKAIUA WU
NutepHera. BOJBIIMHCTBO MPABUTENIBCTB H  MEXKAYHAPOAHBIX  OpTraHU3alUl
MOJJEPKUBAIOT PA3BUTHE DJIEKTPOHHOTO 37paBOOXpaHeHus (Hanpumep, BcemupHas
opranuzanus 37apaBooxpaHeHus B Pesomomuun  BO3 1o  3ieKTpOHHOMY
3ApaBooxpaHeHnto, HaluoHalbHOE yIpaBlIeHUE IO TMEPEXOay K IJIEKTPOHHOMY
3ApaBOOXPAHEHUIO B ABCTpaIun).

B TeyeHune nocineHUX NECATUIETHN B PYTUHHON MEIUIMHCKON npakTuke UT-
pellieHusl JAOTOJHSIOT TPAJAUIMOHHBIE METOJbl KOMMYHHUKAIIMU MEXIYy BpauyoM M
NanueHToM. JIMuHbIe BCTpEeYM YacTUYHO 3aMEHEHBI OOIeHHeM Mo TeledoHy, a
TeJIEeMEIUIINHA CTAaHOBUTCS HMHCTPYMEHTOM MEIMIIMHCKOTO OOCITY)KUBaHUSA B
CEILCKOM MeCTHOCTH. TelleMeauIimHa IOMOraeT B HaOJIIOJIEHUM 3a IallMeHTaMu,
KOTOPBIE XOTAT MOJYYHTh KBATU(UIIMPOBAHHYIO MEIUIIMHCKYIO MOMOIIb, U TaKXKe
SBJISIETCS pa3BHBAOIICHCA 00JacThio, €€ BOCTPEOOBAHHOCTH CpEAW IMAI[UEHTOB
BO3pacTaer.

B Mupe yxe CyliecTBOBajid HEKOTOPBIE OXKHUIAHHUS OTHOCHUTEIBHO TOIO, KaK
NHTEpHET MOXKET OKa3aTh BIMSHUE Ha 3paBOOXPaHECHHUE, HAIPUMEpP, YTO «OHJIAWH-
00IIIeHrEe MEXIy MallMeHTaMH W BO3MOXXHOCTH IMOJIb30BAaHUS 0a3aMu MEIUITMHCKUX
JIAHHBIX, a TAK)XE€ CETeBas KOMMYHMKAIUS MEXIY IMallMeHTaMUd M BpadyaMu MOXKET
3aMEHUTH 3HAUYUTEIBHYIO YaCTh ITOMOIIU, OKAa3bIBAEMOM B HACTOSIIEE BPEMSI JTUUHOY,
WIN «IMOTPEOHOCT, B MEHbBIIEM KoimdecTBe Bpaded mocie 2010 1.», wim
«OOIIETOCTYTHOCTh CIEIMAIBHBIX 3HAHUN OpOCaeT BBI30B MOIIH MpodecCuoHaIbHOM
MenuiuHeDy [Powell 2003].

2. PacmiupeHue npaB U BO3MOKHOCTell manueHToB U UHTEepHET

PazButue HMHTEepHEeTa TMO3BOJWIO pACHIMPUTHh TMpaBa M BO3MOXKHOCTHU
MallMEHTOB, TOMOTas MM KOHTPOJIMPOBATh CBOE 3I0POBbE, TENEPh MAIUCHTHI
HAYWHAIOT MPUHUMATh 0o0Jiee aKTHMBHOE y4acTHE B NMPHUHATUH PEIICHUH O JTUIHOM

MCIUITMHCKOM O6CJIy>KI/IBaHI/II/I. BHCI[peHI/IC BJIGKTPOHHOfI IMOYThI U IIPOTPAMMHOI0
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obOecrieueHuss I OOMEHAa MTIHOBEHHBIMU COOOIIEHUSMH («4aT») MPOU3BEI0
PEBOJIIOIIMI0O W YCKOPWJIO MEXIUYHOCTHOE OOIIEHWEe, B TOM 4YHCJIE Ha
MEKIyHAapOJIHOM YPOBHE, TEM CaMbIM COKpPAaTHUB PACCTOSIHUE MEXKIY MalMEeHTOM M
BpayoM.

Bynyun nocTymHbIM Ha pacCTOSHUM, B JI000€ BpeMsl M TPAKTHUYECKH U3
moboro mecta, MIHTepHeT obnerdaer manyMeHTaM paclIMpPeHHbIN U JIETKUA JOCTYII K
uH(pOpMAIIMU O TaKuX MpoOJieMax, Kak COCTOSHHE WX 3J0POBBS, AMATHOCTHKA WIH
JIeYeHHE U MPUHATHE MEIUUUHCKUX pemieHuid. [locTossHHOE OOHOBIEHUE NAHHBIX U
NEPEKPECTHBIE CCBUIKM MEXKAY pa3IUYHBIMU BEO-CTpaHHUIIAMHU JOTOJHUTEIHHO
MOJJIEP)KUBAIOT O4YE€Hb T'MOKMIA mporiecc noucka uHpopmanuu. Kpome Toro, Gonee
IIMPOKOE MCIOJIb30BAHUE COLIMAIIBHBIX CETEW MO3BOJISIET MOJIb30BaTesiM MHTEpHETA
BHOCHUTH aKTUBHBIN BKJIaJ B OHJIAMH-KOHTEHT, YTO, B CBOI OYepellb, CIIOCOOCTBYET
IpOU3BOACTBY M OOMeHy uH(opManueld MexIy TNaluMeHTaMu Ha ¢opyMmax,
coo0riecTBax, 010rax 1 TEeMaTUYECKUX CalTax.

Ob6nananue wuH(OpManMend B OINpEeACNEHHON CTENEHU IMepeyCTaHaABIUBAECT
COOTHOILIEHHE BJIACTU B MEIULMHCKOW KoMMyHUKanuu. llosBnenne HMHTepHETa
MOCTIOCOOCTBOBAJIO PAa3BUTHIO UACH MapTUIIMNATOPHON MEIUILIMHBI, TO €CTh TaKOU
MEJMLINHBI, B KOTOPOU MAllMEHT YK€ HE JOBOJIbCTBYETCS TACCUBHOW POJIBIO, KOTOpAs
OTBOJIUJIACH €My B KJIACCHYECKON MEAMIIMHE, U CTAHOBUTCS AKTUBHBIM CYyOBEKTOM
KIMHUYEeCKuX B3auMmojeuctBuii. [lo cnoBam  H. B. I'pumieuknnon, «crapas
napajgurMa MEIUIMHBl HMHIYCTPUAIBHOTO OO0IIecTBa, B KOTOPOM MEIUIIMHCKUE
pabOTHUKHU PacCMAaTPUBAIUCh B KaUu€CTBE OCHOBHOTO M €IWHCTBEHHOI'O MCTOYHMKA
MEJUIMHCKUX 3HAHUN U TPO(PECCHOHATBHBIX HABBIKOB, IOCTENEHHO YCTYIAaeT MECTO
HOBOMY MHPOBO33PEHHIO HH()OpPMAIMOHHOTO OOIIECTBAa, B KOTOPOM TMAI[MEHTHI
CTAHOBSATCS  TOJIHONPAaBHBIMU  YYAaCTHUKAMHU  TEPANEBTUUECKOTO  IPOIECCay
[["puteukuna 2017: 107].

Takum 00pa3oMm, MOMHUMO KapAWHAJIBLHOTO W3MEHEHHS KOMMYHUKATHBHOTO
noBefeHusi, MHTepHEeT Takke OTKpbUI MYyOJMYHBIA JOCTYyH K MEIUIIMHCKON
uHdopMaIuy, paHee JOCTYNHOW TOJBKO MEIUIMHCKUM  pabOTHUKAM U

HCCIICAO0BATCIIAM. Tem He MCHCC, KaUCCTBO I/IH(bOpMaI_II/II/I MOJKCT BApPbHUPOBATLHCSA B
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MIMPOKUX TpesiesiaXx: OT CalTOB J0Ka3aTeabHON MeAUIMHBI HamoaoOue pubmed.com
0 JIOOUTENbCKUX OJOTOB MEAMIIMHCKON HampaBlieHHOCTH. BebO-cTpaHuisl 1o
MIUPOKOMY KPYTy METUIIMHCKHX BOIPOCOB TaKXe MPEIOCTaBISAIOTCS KPYIMHBIMU
obUIMAIBHBIME CITy)K0aMu 31paBooxpaHeHus, Takumu kak MedlinePlus B CIIIA,
NHS Direct Online B Benukoopuranuu, Sundhet.dk B Jlanuu. B 2003 r. 601ee 40%
Hacenenuss CIJA u 25% mHacenenus EBpombl oOpamanucs k HWHTepHeTy 3a
uHpOpMamMeii MO BONpOCAM  3APABOOXPAHECHHS.  BONBIIMHCTBO  JTrozeit
UCIOJIb30BAIM TIOMCKOBYIO CHCTEMY, a HE MEPEeXOIWIM HEMOCPEJICTBEHHO Ha BeO-
CalT, KOrJja CTAJIKUBAJIUCh C KOHKPETHBIM BOIIPOCOM, CBSA3aHHBIM CO 30pOoBbeM. U3
BCEX MOMCKOBBIX 3ampocoB B HWHrepHere 4,5% ObUM WACHTHU(PUIMPOBAHBI Kak
3aMpocCkl, CBA3aHHBIE CO 3/10pOBbeM. MeaunuHckas nH(popMalus, KOTOPYI MOXKHO
HaiiTu B MHTepHeTe, cuuTaeTcs LEHHOW W JIETKOJOCTYITHOM, HECMOTPSl Ha TO, YTO
MEJUIIMHCKOE COOOIIECTBO, CKOpee, 00ecroKoeHo e€ kadecTBOM. B uccnenoBanum,
nposenenHoM B CIIIA, 60% uHTepHET-10IB30BaTENEH CUUTAIN, YTO UHPOpMALIUS B
HuTepHeTe OblIa «TaKoM ske» WU «Iydlle, yeM» WHpopmalus, moxydeHHass oT ux
Bpaueil’. B HOBO3EIAHICKOM MCCIIEIOBAHMH PECIIOHICHTBI OLCHWIN MH(OPMALIHIO,
HaiienHyio B MIHTepHeTe, JTydlle, YeM KOHCY/IbTALMIO Bpayua obmieit npaktukn’. Tem
HE MEeHee, HECMOTps Ha TO, YTO Bpayd HAUMHAIOT OocHapuBaTh poib MHTepHeTa Kak
OCHOBHOI'0 MCTOYHHKA MH(OPMAIIMU 1O BOMPOCAM 3PaBOOXPAHECHHUS, TAIUEHTHI TO-
MPEKHEMY UCIBITHIBAIOT K HEMY OoJiblliee JOBEpHE, KOT/a JEJ0 KacaeTcsl MPUHATHS
pElIeHHH O JICUSHHUIO.

[Togpem u pa3BuTHE MHOOPMAIMOHHBIX U KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH
(MKT) u UntepHera, B 4aCTHOCTH, MOBBICUJIN BaXXHOCTh U aKTyaJlbHOCTh BOIIPOCOB,

CBJA3aHHBIX C C60pOM I/IH(i)OpMaLII/II/I U TIpUBCIN K CYIICCTBCHHOMY BJIMAHHWUIO Ha

* Spadaro R. European Union Citizens and Sources of Information about Health (Eurobarometer
58.0). Brussels: The European Opinion Research Group (EORG), 2003. Jlara o6pamenus — 15
anpens 2022.

> Diaz JA, Griffith RA, Ng JJ, Reinert SE, Friedmann PD, Moulton AW. Patients' use of the
Internet for medical information. J Gen Intern Med 2002;17(3):180-5. Jlata oOpamenus — 15
anpens 2022.

6 Scott WG, Scott HM, Auld TS. Consumer access to health information on the internet: health
policy implications. Aust New Zealand Health Policy 2005; 2:13. Jlara oOpamenus — 11 anpens
2022.
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OCHOBBI OOIIECTBA. DTO «PYILIUT MOrPaHUYHbIE Oapbephbl BOKPYT paHee TIATEIbHO
OXpaHseMbIX HMH(POPMALMOHHBIX 00JIacTel, KOTOpPHIE COCTaBISIOT OCHOBY IS
npodeCCUOHAILHBIX MOHOTIOJINM, TaKUX Kak B MeaunuHe» [Hardey 2001: 388-389].

Kputnyeckn BaxxHO [UIsi KM3y4yaeMOTO HaMH BOIIpoca SIBISETCS TO, 4YTO
uccleloBaHue PUKCUPYET, UTO OoJee HHOOPMUPOBAHHBIE MAIIMEHTHI 00JIee AKTHUBHBI
B XOJI€ BEJICHUS JUajiora ¢ BpauoM, a 3TO yKa3bIBaeT Ha OMpPEeNIEHHOE PaCIIMpEeHUe
paB ¥ BO3MOKHOCTEH MallUEeHTOB.

3. Pedopma 3apaBooxpanenus B CIIIA

B 2010 rogy B CIIIA Hauanach peanu3anusi HOBOM IJIsl 3TOW CTpaHbl CUCTEMBI
3napaBooxpaHeHuss — «The Patient Protection and Affordable Care Act» (PPACA),
u3BecTHass kak Obamacare (Obuta MHUMIMPOBAHA JACHCTBYIOINIMM B TO BpeMs
npesuneatom CIHIA — bapakom O6amoii). 3akoHomarelbHass OCHOBA pPedOPMBI
3IpaBOOXPAHEHUs CTala OJHUM M3 CaMbIX MacIITaOHBIX MPoekToB B uctopuu CIIIA
¢ cepenunbl 1960-x rOomOB, KoOrja MOpe3uACHTOM JIKOHCOHOM [Jii TIOMOIIHU
NEHCUOHEpAaM M MAJOUMYIIMM OBLIM CO3JaHbl TOCYJAapCTBEHHBIE MPOTPAMMBI
Medicare u Medicaid. 21 maprta 2010 roma Konrpecc CIIA omobpun pedopmy
3JIpaBOOXPAHEHHs , UTO 03HAYANIO YTBEPIKICHHUE CIISTYIOUINX TyHKTOB:

- HE0OXOAMMOCTh MPUOOPETEHUS MEIUIIMHCKON CTPAXOBKHU ISl BCEX TPaXaaH
CIOA, wHaumHas ¢ okT. 2013 r., BKIHOYasg MaJOUMYIIUX, JUII KOTOPBIX
pPeIyCMOTPEHBI CyOCUTNN;

- 3anper ¢ 01.01.2014 r. cTpaxoBIIMKaM B OTKa3e IPEIOCTABICHUA
pabOTHHUKAM MEIUIIMHCKON CTPaXOBKH HJIM MOBBIIIEHUH CTPAXOBBIX B3HOCOB 3a HE€ B
cilyyae, €ciii J0 MOMEHTa Haudaja TPYAOBOrO JOTOBOpa y pabOTHHKA YK€ OBLIO
MOJATBEPKIACHO TskKeNoe XpoHuueckoe 3aboneBanue (Hampumep, CIIUJ, pak u T.
)’

- BO3MOXKHOCTh TPHOOpETeHHs] PaOOTHUKOM CTPAXOBKH B CIHEIUATHLHOM

LHCHTPC 0e3 IIOMOIIIH pa6OTO,IIaT€JI}I; AJIMUHUCTPATUBHAA OTBCTCTBCHHOCTL B

’ TManata npexncrasuteneii CILIA oxobpuia pebopMy 3apaBooxpanenus, Lenta.ru (8 Hosops 2009).
ApxuupoBano 28 mapta 2017 roga. Jlara obpamenus — 15 anpens 2017.

¥ Questions You Have About Obamacare But Are Too Afraid To Ask (amri.) // ThinkProgress.
2013. 29 September. ApxuBupoBano 3 mast 2019 roga. Jlara obpamenus — 27 anpens 2022.
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OTHOIIICHUH JIUIl, OTKA3bIBAIOIIMXCS MPUOOpETaTh, 1 KOMITAHUHN, OTKA3bIBAIOIIUXCS
poJiaBaTh HOJII/ICg;

- HaumHas ¢ 2014 roma, momoOHbIe mTpadbl IS TpakJaH AOJDKHBI ObUIH
cocTaBysATh 95 nomt. unu 1% oT 1oxoAa U MOCTENEHHO BO3PACTYT 110 695 nomi. uiu
2% ot noxona [Anekcee 2011].

Onnoit w3 THaBHBIX Iiened pedopmbl  ABISUIOCH (opMupoBaHue Oosee
OpraHU30BaHHOTO M 00Jiee€ KOHKYPEHTHOI'O0 PpPhIHKAa MEIUIIMHCKOTO CTpPaXOBaHMUS,
peoCTaBICHNE TOTPEOUTENISIM BBIOOP CTPAXOBBIX IJIAHOB, (POPMHUPOBAHUE OOLTUX
npaBui (QYHKIIMOHUPOBAHUS CTPAXOBBIX KOMITAHUH, CTaHAAPTU3AIMS COJACPKAHUSI U
IIEH CTPaxOBOK, WH(POPMHUpPOBAHHE HACEJICHHS O IMapaMeTpax M JOCTYIMHOCTH HX
Pa3JIMYHBIX BUJIOB U T.II.

[IpumeuarenbHo, 4TO pedopma 3IpaBOOXpAHEHUS TMpeayCMaTpUBacT HeE
OJIHOBPEMEHHOE, HO IOCTENeHHOE, PACTSIHYTOE€ Ha HECKOJIPKO JIET, BOILUIOIICHUE B
MPaKTUKY COJEp)KaIIUXcs B HeM moJioxkeHui. OcyIliecTBiaeHne Hanboyiee BaKHBIX
u3MeHeHut 0610 oTioxkeHo a0 2014 r. Ilepuox ¢ 2010 roma mo 2014 rox cran
MEePEXO0IHBIM, KOT/a OIIO3UIUs JACHCTBYIOIICH BIacTH, MPO(COr03bl, 00BETUHECHHS
MpeACTaBUTENICH MaJIoro OM3HEeca U JAPyrue opraHu3allid KpUTHKOBaIu pedopmy. B
’TO BpeMsl TMOTEHIHAJIbHBIE TAIMEHTHI emé HaXOAWIUCh B  CHTYAIlUU
HEONPEACIICHHOCTH, HEKOTOpbIE M3 HHUX IMO-TPEKHEMY HE HMEIN KaKuX-Tu0o
CTpaxoBBIX MOJUCOB. OOIee YHUCI0 HE3aCTPaxXOBAaHHBIX COCTaBIsLIO 45.6 MIH. —
15.3% nacenenus. OnHa U3 OCHOBHBIX MPUYUH TAKOTO IMOJIOKEHUS — OTCYTCTBHUE
MaTepuajbHOW BO3MOXKHOCTH CaMOCTOSITEILHO TPUOOpecTH  cTpaxoBKy. Ilo
HEKOTOPBIM JIaHHBIM, CPEJHSSI CTOMMOCTH KOPIIOPATUBHOT'O CTPAaxXOBOIO IJlaHA Ha
OJIHOT'O 4YeJioBeka cocTaBiisiiio 4824 momn., Ha ceMbio — 13 375 momn 10, Jlaneko He
BCE HYXJAWOIIMECs B TOJKCE MOIJIM  BBIIUIATUTH TaKyld CcymMMmy 0e3
KaTacTpoPpUIECKUX MOCIEACTBUM i1 ceMeiHoro Oroxera. Llenwlii psa npuyuH —

noteps pabOThl WM YXOJ Ha ApYryro (Kak IMpaBWiio, cMeHa MecTa paboThl/pupMbl

° No denial of coverage based on pre-existingconditions. Thanks Obamacare (2010).
ApxuupoBano 6 aexabps 2016 rona. Jlata oopamenus — 27 anpesnst 2022.

' Nlauuste mpencraBnenst Ha census.gov/library/publications/2009/compendia/statab/129ed.html.
Jata obOpammenus - 25 gespamnst 2022.
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BEeIET K yTpaTe IMOJIMCA), 3aHATOCTh Ha MEJKUX MPEANPUATHUSIX, BPEMEHHAs WIH
HEMOJIHAs 3aHATOCTh M T.N. TMPENSTCTBYIOT MOJYYEHHUIO CTpaxoBku [Bypmxanos
2010: 45]. Otor dakT 0O0BACHAET PACTYIIMH HWHTEpEC HAceJIeHUS K JICKTPOHHBIM
MEJUIIMHCKUM KOHCYJIbTAllUAM, TeIEMEIUIIMHE U APYTUM BO3MOKHOCTSIM TMOJYYUTh
MEJUIMHCKYIO TTOMOIIb aJIbTEPHATUBHBIM MyTEM, 0€3 MOKYIKHA CTPaxoBOTo IMOJKCA.
C ¢QunaHCOBOI TOYKM 3pEHHS HECKOJIBKO pa30BbIX OOpallleHWil 3a OHJIAMH-
KOHCYJIbTAalIMe OOXOJATCS TAIMEHTy JelieBle, 4yeM obecreueHue cedsi U Bcex
YJICHOB CBOEW CEMbH CTPAXOBBIM MEIUIIMHCKUM TIOJUCOM, AK€ C YaCTUYHBIM
MOKPBITUEM PACXOJIOB.

CyMMupysi cKa3zaHHOE, OIpEIeTuM, 4YTO JUCTAHIMOHHOE MEAUIIMHCKOE
KOHCYJIbTUPOBAHUWE U TeJIEMEIUIIMHA MPUOOPETAIOT OOJBUIYI0 TMOMYJISPHOCTh B
coBpemeHHOM Mupe (B yacTHoctd, B CIIIA, kak moka3piBaeT aHalnW3 MCTOYHHKOB),
MIOCKOJIBKY TaKOW BHJ KOMMYHHUKAllUM SIBJSIETCS O0Jiee JOCTYHMHBIM B OBITOBOM H

(bPIHaHCOBOM IJIaHEC, 4 TAKIKC ITO3BOJEACT ITOJIYUYHUTH BTOPOC SKCIICPTHOC MHCHUC.

1.3.2. Moaeysiu B3aMMOOTHOIIEHUI MeKy BPA4OM M MAIIMEHTOM

KoMMmyHUKaTHUBHBIE pOJIM TAIMEHTA W Bpada SIBJISIOTCS BaXKHBIMU (DaKTOpaMH,
OTIPENICNIAIONIUMA ~ TIOCTPOCHHE  B3aUMOJEHCTBHS B XOJI€  MEIUITMHCKOM
KOHCyJbTalluK. [loJIOKUTEIbHBIE OTHOIICHHS MEXIy BpadoM U MaIMEHTOM
MPUBOJAT K YJIOBICTBOPCHHMIO TMAIMEHTOB, KOTOphIE C OOJbIIEH BEPOSTHOCTHIO
BEPHYTCSA K 3TOMY Bpady, 4TOOBI MPOJOJDKHTH CBOE JICUeHHE. Takue MalHueHThl C
MEHBIIIEH BEpPOSTHOCTHIO TOMEHSIOT Bpadya, M3MEHAT XOJ MEIUIIMHCKOTO
oOclieIoBaHus, TMOMEHSIOT IUIAHBl JICUCHHS WM TOAAAYT HCKH O BpadeOHOM
xanatHocTu [Roter, Hall 2006]. OTHommeHrs MeXay BpauyoM W TMAlMEHTOM B XOJIe
MEIUIIMHCKOW KOMMYHHUKAIIUU TIPETEPreI W3MEHEHMs] 3a TocieaHue 25 JerT.
Hecmotps Ha TOT (pakT, 4TO MaTepHATUCTCKHAE OTHOIIEHUSI HE UCUE3JIU MOJTHOCTBIO U
B HEKOTOPBIX KYJbTypax TMO-TIPEKHEMY SBISIOTCS MPEBAUIUPYIOMIUM THIIOM
OTHOIIICHWH, B3aMMOJIEHCTBHE TMAallMEHTa W Bpadya MOXKET IMPUHUMATh U JPYyTHE

dopmbl. YacTo HCHONB3yeMOW THIIOJIOTHEH, NEMOHCTPUPYIOLIEH pacIpeaesieHre
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KOHTpPOJISl MallMeHTa ¥ Bpaya B XOJ€ MEIUIMHCKOTO OOIEHHUS, SIBISIOTCS YEThIpe
Mozenu, pazpadoranusie Porepom u Xomtom [Roter, Hall 2006]: marepranuctckas
(paternalistic), komternanbHas (mutuality), moTpebuTenbckas (consumerist) u

nedexrtHas (default). Jlannas Tumosorus mpoIeMOHCTpUPOBaHa B Tabsuile 1:

Konumpons co cmoponwl epaua
Konmpons co  cmoponst | HU3KMIA BbICOKH I
nayuenma
HU3KHI JledbexTHas Moienb [TaTtepHanucrckas
MOJEIb
BbICOKH I [ToTpebuTennpckas KonnernanbHast MoJzienb
MOJEIb

Ta6. 1. Moaenu B3aMMOOTHOIIICHHUI MAaIlMEeHTa U Bpaya

[laTepHanucTckass MOJENb OTHOCUTCA K OoJjiee TPAIUIIMOHHOMY BHIY, YEM
JIPYrUe MOJENH B3aMMOOTHOLIEHUN MEXIy MalMeHTOM W BpadoM. J[aHHas Mojenb
MOJIpa3yMeBaeT BBICOKMU YPOBEHb BJIACTH Bpada U HU3KUH YPOBEHb BIJIACTU CO
CTOpoHBl mamnueHTa. Kak mnpaBuio, npu TakoM OOIIEHHH Bpad JACHCTBYyeT
aBTOPUTETHO, YIPABJISISI KOMMYHUKAIMEH, TUKTYs MAIlUEHTY, YTO HYXKHO JeNaTh JJis
paspemieHuss MeauuuHCKON mpobsiemsl [Parsons 1961; Roter, Hall 2006: 29]. Ilpu
TaKOM BUJI€ KOMMYHHMKAIIMU Bpayd UCIOJIb3YET 3aKPhIThIE BOMPOCHI, a MAIUEHT OepeT
Ha ce0sl MacCUBHYIO POJib, CIENysl yKa3aHusM Bpauda. [lanmeHTbl B 3TOM ciydae
OrpaHUYeHbI TEMOH, 3aJaHHONM BpayoM, U HE MOTYT BJIUSITh Ha XOJ] OOIICHUSI.

[IpumepamMu METUIIMHCKOTO TAaTEpHAIM3Ma B HCTOPUHU SBISIIOTCA BpayH,
KOTOpBIE BO3JIEPKUBATUCH OT TOT0, YTOOBI paccKa3blBaTh IMAlMEHTaM BCE, YTO
Kacaercs UX OO0JIe3HH, MOTOMY YTO CYHMTAIM, YTO TAaKOE IIOBEJEHHWE OTBEYaeT
UHTEpecaM TMalMeHTa; W XWUPYpPrd, KOTOpble Mpeajaraid He WHGHOPMHUPOBATH

IMaOUCHTOB O XapPaKTCPC CGpBG3HOﬁ orcpamuun ao caMou MMpoucCaypHhl, YTOOBI MManmucCHT
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He OTKazbIBajicsa oT omeparuu [Weiss 1985]. [lo MHeHMIO Bpauel, yeM MEHbIIE
3HAIOT MAI[UEHThI, TEM MEHBIIE BEPOATHOCTH TOTO, YTO OHU OYIyT COMHEBATHCS B
npuka3zax W aBroputTeTax Bpadeil [Roter, Hall 2006: 24]. Bpauu-narepHaaucThbl
YIOPHO TPYAWINCH, YTOOBI COXPAaHUTh CBOE CTAaTyCHOE IOJOKEHHE B OOIIECTBE.
Hampumep, B 1970-x rogax IOKTOpa-MaTepHAIUCTBHl HE ACTUINCH MHPOpMaIHel ¢
KEHIIMHAMU-TIAIIUEHTKaMH, MEJICECTPaMU UJIU JPYTUMU MPaKTUKYIOIMIUMH Bpayamu
B meinoM [Starr 1982: 391]. 3noynoTrpebiieHne METUIIMHCKUM aBTOPUTETOM
MOCTABWJIO TIOJ] YTPO3Yy 3/I0POBbE U KU3Hb NanueHTa. CerogHsIIHIuN MeIUIIUHCKUMA
naTepHAINU3M B MEIUIIMHCKON KOMMYHUKAIIMK BBITJISIIUT HHAYE, YEM B MPOIILIIOM, HO
BCE K€ MOKET MPUBECTU K HETaTUBHBIM MOCIECTBUSAM JIJIs1 TAI[UEHTOB.

BTtopoii Tum OTHOIIEHUI MEXy BpauoM M MallUeHTOM — 3TO KOJUIETHaIbHAs
MOJIeJIb, KOTOPYIO MHOTHE CUMTAIOT ONTUMAJIbHOM A Bpaued u nanueHToB [Clark,
Marshall 1981; Roter, Hall 2006; Maii6opona 2021]. B a3ToM Tune KOMMyHUKaIIUU
NEePerUieTaloTCsl BBICOKUM KOHTPOJb Bpadya M BBICOKMM KOHTPOJb TMaI[MeHTA.
KomnernanpHasi Mojeib OpUEHTHPOBaHA HA COTPYJHUYECKHE OTHOILICHUS Bpada U
NalyeHTa B OTJIMYKE OT MAaTePHAIUCTCKOM Moienu. [lareHT u Bpad npu TakoM THIIE
B3aMMOJICUCTBHSl OJMHAKOBO TPUBHOCAT BKJAJ B OTHOIIEHUS, a Takxke o0a
JTEMOHCTPUPYIOT TMPHUBEPKEHHOCTh COBMECTHOM paboTe HajJ pa3pelieHueM
MEIUIMHCKON MpoOsieMbl. [TalieHT OTKPBITO 00CYKIAeT CBOU BOMPOCHI C BpauoM, a
Bpad paboTaeT ¢ MalMeHTOM, MoMoras BepHee cPOopMyJIHpOBaTh MpoOJieMy U IUIaH
no e€ pemienuto. MccnenoBanusi MOKa3bIBAIOT, YTO MALMEHTHI, KOTOPBIE TPUHUMAIOT
aKTUBHOE YYacTHE B KOMMYHHUKAIIMM C BpayoM, COOOMIAIOT O OoJiblleM
YAOBIETBOPEHUH, HMMEIOT MEHbIIe (PU3NYECKUX OTPAaHUYEHUH U  JIyyle
IPUAECPKUBAIOTCS TJIAHOB JICUeHHs. B 3THX OTHOIIEHMSIX CYIECTBYET 3HAUUMBIA U
HEOOXOMUMBIH OOMEH, KOTOPBIA MMO3BOJSET MAlMEHTaM OBITh YCIBIIIAHHBIMH, a
TOYKH 3pEHUS Bpaueil — IIEHHBIMH.

Tpetuii TUI OTHOLIEHUH MEXIY BpayoM M MAIMEHTOM — IMOTpPeOUTENbCcKas
MOJIeNlb, KOTOPYIO HAa3bIBAIOT MAlMEHTOIEHTPUYHOM, C BBICOKUM KOHTPOJIEM
NalMeHTa W HU3KUM KOHTpOJieM Bpaya. B 3Toil Mojenu mamueHThl PYKOBOISAT

MGI[PII.II/IHCKOﬁ KOHCYJILTaIII/Ieﬁ U IIPUHUMAIOT PCIICHUA. Ponb Bpada B 3TOM CJIy4dac
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CBOJUTCA K YIOBJIETBOPEHHUIO 3allpOCOB NALMEHTOB, U OHHU, CKOPEE, BBIMOJHSIIOT
(GYHKIHIO TEXHHUYECKOTO KOHCYJIBTaHTA. JTa MOJENb JIEMOHCTPUPYET «PHIHOYHYIO
cnenky» [Roter, Hall 2006: 27], npu kKoTOpo¥l Bpauu MpojaroT HeJleueOHbIE YCIIYTH,
TaKhe KaK eXeroJHble OCMOTPhl U peryliapHble obOcienoBanusa. MccnenoBanus
MOKAa3bIBAIOT, YTO MAIMEHTHI C OOJiee BHICOKUM YPOBHEM OOpa30oBaHHUA, a TaKXKe
Oojee MoOJIOJBIE TAIMEHTHI, CKOpee Bcero, OyAyT MOIJEPKUBATh ATOT
NOTPEOUTENBCKUN MOAXO0 B MEAUIIMHCKOM KOHTAKTE.

[Tocnegnuii THO OTHOWIEHWH MEXKIYy BpauoM M TALUUEHTOM SIBIISETCS
neeKTHOW MOJIENbl0, KOTOpas BbI3BaHA HU3KUM YPOBHEM KOHTPOJIL CO CTOPOHBI
o0ouMX  Y4YaCTHMKOB  KOMMyHHKauuu. JlaHHas  mMomenb  HE  sBIAETCA
pacnpoCTpaHEHHBIM TUIIOM OTHOILIEHUW B MEIUIIMHCKOM Juckypce. O0e CTOpOHBI
MOTYT OBITh B PA3HOTJIACUSIX JPYT C IPYTOM, U HE MOTYT 3aMyCTUTh MPOIECC BEICHUS
neperoBopoB. Mx OTHOIIEHHS HaxoAsTcsl B JIUCOYHKIIMOHAIBHOM TYIHUKE C
HESCHBIMM IIEJIIMU M HeompeaeneHHbiMu posisimu [Roter, Hall 2006: 37]. [Tamuent
MOET YyBCTBOBATh pa304yapoOBaHUE, 3JI0OCTh WM HEJIOBEPHE, U JAKE OTKA3aThCs OT
MIOMOIIY, a Bpay, B CBOIO OYepe/b, HE OyAeT 3HaTh NMPUUYUHY, 110 KOTOPOW MalUEeHT
Opocws JiedeHWE WIM TepecTtan NpuxoAuTh Ha npuémbl. [lpum Takoit Mmopenu
OTHOULIECHUHN HEPEIKH CIIy4yau, KOT/la Bpad MoJydaeT *Kaao0bl CO CTOPOHBI MAIlUEHTOB.
B onHom u3 uccrnenoBaHuil ObLIO MPOJEMOHCTPUPOBAHO, YTO Bpayd, Ha KOTOPBIX
NOJAJIH B CyJ1, IPOBOJAWIN MEHBIIIE BPEMEHU C MallMEHTaMU, HE 3aJ€HCTBOBAIA FOMOD
BO BpEMSI CBOMX KOHCYJIbTAIIMA M PEAKO HMHTEPECOBAINCH MHEHHUEM IAlMEHTOB.
Cuuraercs, 4YTO OOJBIIMHCTBO JKAIOO0 Ha 3JI0YNOTpPEOJICHHE  CIyKEOHBIM
MOJIOKEHUEM He ObUIO OBl TOJIaHO, €cli Obl MAIMeHThl He OBLIM BO3MYIIECHBI WM
HEJIOBOJIbHBI KOHTAKTOM C JJaHHBIMH Bpadamu [Roter, Hall 2006: 37].

Krnaccuduxkanus posjeBoro moBeneHHUs B MEIUIIMHCKOM aucKypce Potepa u
Xoia KOppelupyeT U ¢ JIpYyTMMU BHJIaMH KJIACCHU(PUKAIMMA, CO3/IaHHBIX YYEHBIMH
pasnuuHbIX objactei Hayku. Hampumep, amepukaHckuii O0modTnk PoGept Burtu
BBIJICWI Pl MOZEJEN B3aMMOOTHOILLIECHHM Bpadya M MAlMEHTa, XapaKTEPHBIX IS
COBPEMEHHOM KYJbTYphl: 1) MOJENb TEXHUYECKOTO THIA, W HHKEHEPHYIO, NPHU

KOTOpOﬁ MaOUCHT BOCIIPUHUMACTCA KakK OC3ITUYHBIH MCXaHHM3M, a4 CMBICJI JICUCHUA
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CBOAMTCS] K MAHUITYJISIIIUSIM C TEJIOM; 2) MOJIENb CaKpajJbHOTO THUIIA, TJ€ Bpay UIPaeT
pOJIb HACTaBHUKA; 3) KOJUIETHAIbHYIO, MPEJIONaralllylo COLUaIbHOE PaBEHCTBO,
HaJIM4ue oOIIeH e U CXOXKUX [EHHOCTEH YYaCTHUKOB OOIIeHUs; 4) KOHTPAKTHYIO
MOJIeJb, 0A3UPYIONIYIOCS Ha MPUHIMIIAX OOMIECTBEHHOTO J0T0BOPA, PACIIPEICICHUH
npaB U 00s13aHHOCTEH cTOpoH [Buty 1994: 67-72].

B nmcuxonmoruu  uccrneoBaTeNsIMH  pAacCMaTpPUBAIOTCS  TaKue  MOJIETHU
B3aMMOOTHOIIICHHS Bpaya M MalMeHTa Kak: nHpopManuoHHas (OeccTpacTHbIN Bpad,
MOJIHOCTBIO HE3aBUCHMBIN TMAIMEHT); HHTepIpeTanuoHHas (yOexmaroumi Bpad);
coBellaTeNbHas (B3aUMHOE COIJIacHe W JOBEpHUe); MaTEepHAIUCTCKAs (Bpay-OMeKyH)
[Mmpuna 2013; Emanuel 1992].

TpanuuuoHHO MperonaraeTcs, YTo Bpau o6yagaeT 0oJbliel BIACThIO B TOM
CMBIC]IE, YTO OH MOXET BJMITh Ha TMalMeHTa B IUIaHE COBETAa M JICUCHHS.
PaccmaTrpuBas KOHTEKCT «Bpay-TIallueHT» OoJiee KOHKpeTHO, A. bpyMm [Broom 2005]
CUMTaeT, 4To Oojee TIIyOOKHME MEIUIIMHCKHE 3HAaHUA Bpada IO CPaBHEHUIO CO
3HAHUSIMU TAIMEHTa SBJSIOTCS OMPEAEISIOMUMHU ISl 3TOW aBTOPUTAPHOM MO3UIINH,
MIOCKOJIBKY Yy TIOCIIETHETO HET JPYroro BBIOOpa, KPOME Kak JOBEPATh TOYHOCTH
JMarHo3a ¥ peKOMEHJAIMsM Bpaya. 3a4acTylo OcTpas MOTpeOHOCTh MallMeHTa B
MEUIMHCKON MOMOIIM B COYETAHUHM C HEAOCTATKOM MEIUIIMHCKUX 3HAHUU MOXKET
Jake YCUJIUTh TIpernoiaraeMyto BJIacTh Bpaya.

C napyroéi CTOpPOHBI, HCCIEIOBaHUS CTaJld pPaccMaTpUBATh BO3MOXKHOCTh
CYyIlIECTBOBaHMs 0oJiee aKTUBHOI'O MAaI[MEHTAa B OTHOILIEHHUSX CO CBOUM BpadyoM W,
ClIeIoBaTebHO, OrpPaHWYEHHUs BJIACTH Bpauya B HUX KOMMYHHKAIMU. OTH
«TmpeacTaBiaeHuss 00 OTHOLIEHUSX HAYAJIUCh C MPU3HAHUS TOTO, YTO MAIMEHT MOXKET
BIUATH Ha Bpauda» [Stoeckle 1987: 133], uyro mnpuBeno0 K MNPU3HAHUIO
KOMMYHUKATHUBHBIX OTHOIIEHUH, BKIIIOYAIOMIMX IMEPEroBOPHl U Jaxe KOHQMIUKTHI.
[TanueHT, B 3aBUCUMOCTH OT CBOETO (PU3UYECKOTO COCTOSIHUS, BIIOJTHE MOKET BIIUSTH
Ha OTHOUIEHUSI CO CBOMM BpadyoOM C TOYKH 3pEHHUs JIeUeHHs, U Oojee TOro, MaiueHt
HE BCEr/a SABJISIETCS] BTOPOCTENEHHBIM CYOBEKTOM B KOMMYHUKAIIMH.

Jlpyrue uccienoBatenu BUAST NEPEOIpeesieHne OTHOIICHUN MEeXIy BpauoM

U IMaOUCHTOM B CTOPOHY TOI'O, 4YTO ITAOWMCHTBI CTAHOBATCA BCC Oonee m Ooitee
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MOXO0KMMU Ha MOTpeduTeseil, o0Opalarmmxcs 3a MEIUIIMHCKONW MMOMOIIIBIO K Bpayam
Kak K «mocTtaBimkam ycayr» [Reeder 1972; Haug, Sussman 1969]. 3nxech
3aTparuBaeTcs MOHMMAaHUE MEIUIIMHCKOW MPaKTUKU Kak yciayru. ColuaiabHble CeTH
BO MHOTOM ONpPEAENSIOT TaKoe TMOBEACHUE TMAalMeHTOB, O0ECIeYnBaAIOT UM
BO3MOXHOCTh BBIOOpA, JAIOT MM ONpENEJICHHBIH KOHTPOJIb HAaJl CBOUMH BpadyamH.
ApPryMeHThI, I0Ka3bIBAIOIIUE MOTPEOUTENBCKYIO POJIb MAIIMEHTa, ObLUTH MOIXBAYEHBI
JIPYTUMU UCCIEA0BATENIMH, U3y4aBIIUMHU BiIusiHuE VIHTepHEeTa Ha KOMMYHHUKAIUIO B
pamkax memuimHckoro auckypca [Eysenbach, Kohler 2002; Eysenbach, Diepgen
2001].

HecMoTpst Ha MPOTHBOPEYUBOCTH JOKA3aTENbCTB CMEMICHUS (DOKyca BHYTpHU
KOMMYHHUKAIIMM MEXAY BpauaMHd M TMAlMEHTaMU, HENb3s OTpULIATh TOT (PaKT, UYTO
pa3phiB B 3HAHMSIX MEX]y IMalUEeHTOM U BpadoM HeuzoOexeH. Kak BbIpasmics
M. ®dyko, «MeIUIIMHA CO3/1a€T U MOAJIEP)KUBAET «COLMAIIbHYIO MOHOIIOJIMIO HA OIBIT
u 3"HaHus» [Foucault 1990]. Takum o6pazom, kak npenanoiaoxui bpym [Broom 2005].
aBTOPUTAPHBIN TUN OOIIEHUS Bpaya C MAIMEHTOM B 3HAYUTEJIHHOW CTETICHU CBSI3aH C
TEM, YTO Bpad uMeeT OoJjiee BHICOKMN YpOBEHb 3HAHUHM B TOM 00JIACTH, KOTOPYIO OHH
00CYK/Iat0T C MAIIUEHTOM.

Ccputasice Ha TOT (akT, 4YTO, Kak TMPaBWIO, y TMaIlMEHTOB MEHbIIE
MEIUIMHCKUX (SKCHEPTHBIX) 3HAHUM, MHOTHE HCCIIEIOBATENN COCPENOTOUMINCH Ha
BOIIPOCE O TOM, MPUBOAMUT JIM MPEAOCTABICHUE MallMEHTaM OOJIBIIETO KOJIMYECTBA
MEJIUIMHCKON HH(pOpMauu K (OPMHUPOBAHUIO «HMH(POPMHUPOBAHHBIX MAI[UEHTOBY
[Kivits 2004, 2006]. Ilpu 3TOM MOAYEPKHUBACTCS BO3MOXKHASI JTUCTAHIUS MEXKTY
MEJIUIIMHCKUMH YTBEPKICHUSIMU Bpauei (OTHOCAUIUMUCS K IKCIIEPTHBIM 3HAHUSAM) U
YKU3HEHHBIM OIBITOM MAIMEHTOB (OTHOCAIIUMCS K HEMPO(heCCHOHATBHBIM 3HAHUSIM),
KOTOpass MOXET TMPUBECTH K YCHUJICHUIO T[IOMCKAa TMalMeHTaMH MEIUIIMHCKON
uHpopManuu.

HccnepoBarenu omucanu eimie OAWH THUI MalleHTa, OoJiee BIACTHBIA U
CaMOCTOSTENbHBIN, KOTOPBIM BOOPY>KEH OOJBIIUM KOJUYECTBOM MEIUIIMHCKOM
uHpopmanuu u wuHpOpMaiuu o 3a0poBbe [Waitzkin, Stoeckle 1976]. B atux

HCCIICAOBAHUAX IIPCAIIOIaracrcsa HaJIn4duc HpPI‘{I/IHHO-CHG,I[CTBeHHOﬁ CBA3HU MCKOY
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YPOBHEM CHEIUAILHOTO 3HAHHMS W aBTOPUTAPHBIMH OTHOIICHHSMU. TeM He MeHee
OCTAaeTCs CIIOPHBIM BOMPOC O TOM, MPHUBOJMUT JIM, U B KAaKOW CTETICHH, YBEIMUYCHHE
o6bemMa mHGOpPMALIUK K PACHIMPEHUIO 3HAHUW B CMBICIIC MEIUIIMHCKOTO OIBITa WJIH,
CKOpee, 3HaHWW HEeCHEeIUaIMCTOB, U CTUMYJIMPYIOT JIM 00a THIA 3HAHUU IMOSBJICHUE
BllacTu BO B3amMmooTHomeHusx [Kivits 2004 u ap.]. B 3ToM KOHTEKCTE CTOHUT
OTJ/ICJIBHO PAacCMOTPETh KAaK YPOBEHb 3HAHMM WM JPYrue SKCTPATUHTBUCTHUUYECKHE
(dbakTOpbl BIUAIOT HA B3aUMOOTHOIICHUS W KOMMYHHUKAIIMIO B JIHaJie «Bpay-
MAIUCHT.

[TammenT, craBmui Onaromapss HWHtepHery Oosiee HWHGOPMUPOBAHHBIM,
OpocaeT BBI30B MEIUIIMHCKON OKCIEpPTH3E, KOTOPYI Bpaud BOCHPHUHUMAET Kak
CYIIECTBEHHYIO YIpo3y CBOEMY MEIMIIMHCKOMY aBTOpuUTeTy. Jlpyrue Taxxe
MOJJICP)KUBAIOT 3TU apTyMEHTHI: BpauyaM MOJXKET ITOHAJ0O0UThCS «HUJITHU B HOTY»
[Cullen 2006: 6] ¢ oxxuaHUAMU MOTPEOUTENEH PIEKTPOHHON MEIUITMHCKOW TTOMOIIU
1 OBICTPO Pa3BHUBAIOIIMMCS WHTEpPHET-3/IpaBoOXpaHeHueM. Bpadam erie mpeacTout
NPUBBIKHYTh K Oo0Jiee aKTHBHOW pOJIM TMAIMeHTOB B TIpoIecce MPUHATHS
MEJIUIIMHCKUX PEIICHUH.

UccnenoBarenu ykas3plBalOT HAa BO3MOXKHOCTH TOTO, 4YTO  HM300MIIHE
MEIUIMHCKOW wuHGOpMaluM, JocTynHOW B VHTEpHETE, MOXET TMPUBECTH K
MpPEyBEINYECHHBIM M HEPECAMCTUYHBIM OXXHIAHUSM CO CTOPOHBI MalMEHTOB. TOYHO
TaK e, Kak ¥ K OTTaCHOCTH Pa3BUTHUS y TAIIUEHTOB «CaMOpa3pyIIaloluX yOeKIeHU!
[...] ¥ JTOXHBIX MEIUIIMHCKUX TPEACTaBICHUM, KOTOPBIC MOJPHIBAIOT OTHOIIEHUS C
ux Bpauammu» [Mittman, Cain 2001: 57], mockonbKy MarMeHThl OyAyT OTIaBaTh
npeanoureHue MHTepHETY, a HE BpadaMm, T€ OHU OYIyT HNEIUTHCS IOJE3HBIMU
COBETaMHM WJIM, HAINPOTUB, pPa3BUBATh CTpaxu, HampuMep, Iepeln O0e300UTHBIMU
CUMIITOMAaMU H OOBIYHBIMU JIeKapcTBaMu. Takum 00pa3oMm, HHGPOPMAIMOHHBIE
TEXHOJIOTUM MOTYT HE€ TOJBKO T00aBUTH OOIIEeCTBY HHGOpPMAIUU, HO U MOTYT
0Ka3aThCs OMACHO JAe3UH(OPMUPYIONTUMH. ITO TOBOPUT O TOM, UYTO OOJIBIIHI 00beM
uHpopManu  MOXKET OBITh CBS3aH C  yMEHbIIGHHWEM oObeMa 3HaHUH
[Mohammed 2012].

Tak, crnemyeT mpeANoOIOXKUTh, YTO aBTOPUTAPHBIA THUIl JTUCKypca Kak
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Pa3HOBHUJIHOCTh PEUEBOr0 B3aWMOJCHCTBUS HEPABHOCTATYCHBIX KOMMYHHKAHTOB,
IpU KOTOPOM Bpad BhIpa)KaeT cBO€ MPOohecCHOHATBHOE U CTaTyCHOE MPEBOCXOJICTRO,
CTAHOBUTCS HE TaKUM TOMYJSpHBIM, Kak Obul mpexae. C ydyeToM HU3MEHEHHH,
IPOUCXOMSAIINX B OOLIECTBE, TAKOW THM JUCKypca CIOXKHO OCYIIECTBUTH B paspese
AIIEKTPOHHON MEAMIIMHCKON KOHCYJbTAllUU, BEb aKIIEHT MPU TaKOM THUIIE OOIIECHHUS
CMEIIaeTcsl Ha MPEeJOCTABJICHHE KauyeCTBEHHOW YCIYrd B KOPOTKHMl cpok. [lpwu
aBTOPUTAPHOM THUIIE JUCKYypCa pedb HCIOIB3YETCS KaK CPEJICTBO BO3JACUCTBHUS Ha
KOTHUTHUBHYIO cepy HUXKecTosmero colOeceHUKAa JJIs  YIpaBiICHUS  €ro
noBegeHueM. Jlubdepenuuanbuble TPU3HAKKM ABTOPUTAPHOTO THIA JHCKypca
IOPOSBISIIOTCS HAa S3IKOBOM W KOMMYHHMKAaTHBHO-TIParMaTU4YeCKOM YPOBHSIX.
OCHOBHBIMH CPEJICTBAMH BBIPAKEHUSI aBTOPUTAPHOCTH KOMMYHHUKAHTAa B €r0 peuu
SIBIIIOTCS KOHCTPYKIIUU JOJIKEHCTBOBAHUA, UMIIEpPaTUBHI, pasznu4HbIe
UHTEHCU(UKATOPHI  BBICKA3bIBaHUS MW Jp. TUNUYHBIMM PEUYEBBIMU  aAKTaAMH
aBTOPUTAPHOM peuM BBIMIECTOSAINIETO KOMMYHHUKaHTa SBJISIOTCS TpeOOBaHMS,
KOMaH/Ibl, HIKECTOSIIIET0 — COrjlacue, OINpaBlaHue, IOBOJbI. PedeBbie aKThI
aBTOPUTAPHOTO TUCKYpCa, KaK MPaBUIIO, UMEIOT OOIIYyIO IIeJIb — 3TO TpaHchopmarus
MOBEJCHUS OINIMOHEHTa MYTEM MPUHYXKJEHUS K JEHCTBUIO, T.€. PEYEBOTO JIaBJICHUS
[Mait6opoma 2021: 61].

bonee akTyanpHBIM B paMKax 3JIEKTPOHHOW MEAMIIMHCKONM KOMMYHHUKAIUU
SBIIAETCS KOJUIETHAIBHBIM THN AUCKypca. [lpu Takoit Mopenu B3auMOJEHCTBUS
HAOJIIOIaeTCsl CABUI BHUMAHUA B CTOPOHY TAlMEHTa, €ro OXUIAHUK W
norpebHocteit.  KomnermanmpHblii  THN — JOHMCKypca — SIBISETCA  MPUMEPOM
KOOPJIMHATUBHBIX OTHOIIECHUHM, OTHOUIEHUN PaBHONPABHOTO COTPYAHHYECTBA, a HE
OTHOLIEHUs1 cyOopauHanuu. Takod THUI peyeBOrO BO3JEHCTBUS MPEIIOJaraeT, 4yTo
CyOBEKT pEeueBOro BO3JEHCTBUSA PETYJIHUPYET ACSITENBHOCTh JIPYrOro 4YelOoBeKa, B
onpenenéHHON Mepe CBOOOIHOTO B BBHIOOpE CBOMX ACHCTBUN M MOCTYIAIOIIETO B
COOTBETCTBHUH CO cBoMMU noTpedHocTsIMU [Uccepe 2008].

B ycnoBusix WHCTUTYIHMOHAIBHOTO B3aUMOJECHCTBUS KOJUIETUAIBHBIN THII
JUCKypca XapakTepuszyercs OONbllIei CTeNeHbI0 MHIWBUAYATU3alUUd OOIICHHS, YeM

aBTopHTapHLIﬁ, HO IIpU 3TOM HC BBIXOAUT 34 PAMKH KOHBCHIMUOHAJIBbHBIX YCTAHOBOK
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MEIUIIMHCKOTO WHCTUTYTa U HE CTAHOBUTCS PaBEH JIMYHOCTHO-OPUEHTUPOBAHHOMY
JTUCKYPCY.

KOrHUTUBHBIMU MPEANOCHIIKAMH KOJUIETUAIBLHOTO THIMA JUCKYypCca SIBISETCS
100OpOBOJIbHOE M3MEHEHHE KAPTUH MHpa YYAaCTHUKOB OOIIEHUs MyTEM IOUCKA U
YCTaHOBJICHUSI OOIIMX MPECYIIO3UIHNM, CO3/laHusd aTMOC(hephl BHYTPUTPYIIIOBOM
UJCHTUYHOCTH, B3aUMOBJIMSHUSA, TPU3HAHUS LEHHOCTH MHEHHSI ONIOHEHTa
[Mait6opoma 2021: 131]. VYyacTHUKH B3aUMOJICHCTBHS OMHUPAOTCS HA (PakT TOTO,
4YTO JJIs JOCTHIXKEHHUs oOmied 1enu oOmeHusi TpebdyeTrcs COrjlacoBaHHE CXEM
noBeJeHUsT 000MX KOMMYHHUKAHTOB.

KitoueBbIM €1mocoOOM BBIPaKEHUST OTHOILICHUM B JIUCKYpCE SIBISIETCS S3BIK
(peupr) KoMMyHUKaHTAa. HecoBmajeHne KOMMYHHKATUBHBIX  OXUJAHUU U
MPEANOYTEeHUI YYaCTHUKOB MEIUIIMHCKOTO OOIICHHS HEM30EKHO OTpa)KaeTcs Ha UX
BBIOOpE BepOabHBIX CPEACTB OOBEKTHUBALIMHM MPOOJeMbl B Xojae AucKypca. [lpu
KOJUIETHAIBHOM MOJeNu OOIEeHHUs peub BO3ICHCTBYET HA KOTHUTUBHYIO cdepy
cobeceHUKa i1 CUHXPOHM3AllMM OoOMeHa WH(popMaleil ¢ 1eIbl0 COBMECTHOIO
perieHus: IpooIeMbl U JOCTUKEHUS KOMIIPOMHUCCA.

['maBHass KOTHUTHUBHAS II€JIb MEIUIIMHCKOTO JUCKypca (TpaHchopmalus
KapTUHBI MUpa MAlMEeHTa U PellIeHne ero MEeIUIIMHCKON MpobiieMbl) cBs3aHa ¢ Ooee
JOTIOJTHUTENBHBIMU TIEJISIMU: TTOaBICHHEM OECIIOKOMCTBA MAalMEeHTa, CTPEMIICHHEM K
B3aMMOIIOHUMAHHIO U KOMIIPOMHUCCY, (POPMUPOBAHUEM MTPUBEPKEHHOCTH JICUEHUIO —
OOyCJIOBHJIM PENpPE3EHTAIlMI0 OCHOBHBIX CTpaTerWii B JAHAJIOIOBOM E€IUHCTBE
naueHTa u Bpaya.

Hcnonb3oBaHne KOMMYHHMKAaTHUBHBIX CTpaTerdil  KOJUIETHAJIBHOTO  THUIIA
JUCKypca B JUaiorax JOKTOpa M TMalMeHTa BO MHOTOM OOYCJIOBIMBAETCS
OKCTPAIMHTBUCTHYECKOM  IEIbI0  MEAUIIMHCKOTO  JUCKypca —  0O0eCHeduTh
KOMILJITACHTHOE TIOBEJIEHWE TAIMeHTa, KOTOpPOE 3aKII0YaeTcs B OCO3HAaHHOM
BBITIOJIHEHUH PEKOMEHJAIMi Bpada M TOYHOM CIIEIOBAaHWUU IUIaHy JjedeHus. [lpu
9TOM HEOOXOJUMO YYUTHIBaTh, YTO JUIS OCYIIECTBJICHHS JIIOOOrOo  THIIA

KOMMYHHKAIIUU ITOMHUMO PA3JIMYHBIX 3KCTPAIHMHIBUCTHYCCKHUX (baKTOPOB B IICPBYIO
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ouepeb BaXKEH S3bIK, MOCKOJIbKY UMEHHO SI3bIK SIBIIIETCS UHCTPYMEHTOM XPaHEHHS,
nepepadOTKU U TIEpelayu 3HaHUS.

Takum 00pa3oM, B JaHHOM HCCJIEIOBAHMHM Ba)XXHO NPHUHITH BO BHHUMAaHHE
napaMmMeTpbl, 10  KOTOPBIM  OMNPENENSIOTCS  MOJEIH  KOMMYHHKAaTHBHOIO
B3aMMOJICUCTBUS B Auajae Bpad-nanueHT. CyliecTByomnye B OMOITUKE, ICUXOJIOTHH
U TEOpUU KOMMYHHUKAIIMU MOJIENU B3aUMOJIEUCTBHUS CBOASTCS K CYIIECTBOBAHHUIO
KOJUIETHATIBLHOM MOJIENH, MPU KOTOPOW B3aMMOJEHCTBUE CYOBEKTOB HANpPaBIIEHO Ha
peanu3anuio oOIel crpaTeru NyTéM JOCTHKEHUST KOMIIPOMUCCAa B KOMMYHHUKAIUH.
JlanHbiii Te3uc OyJeT BaKeH MpPU BbIICIEHUN OOIIMX CTpaTeruil MaiueHTa 1 Bpaya B

paMKax BJICKTPOHHOﬁ MGI[PIHPIHCKOﬁ KOHCYJIbTAaIluH.

1.4. D1eKTPpOHHAsA KOHCYJbTANUSA B MEAUINHCKOM JUCKYpPCe: MAKPOAMCKYPC U

MHKPOIUCKYPC

DNeKTpOHHAs MEIWIIMHCKAas KOHCYJIbTallMsl, TaK >kKe, KaKk W Jiobas apyras
Pa3HOBUHOCTH JIUCKYpPCa, IMEET CBOIO CTPYKTYPY, B KOTOPOH MOXKHO pa3iauvaTh JIBa
YPOBHSI: MaKpOYpPOBEHb, WJIM TJIOOAIBHYIO CTPYKTYpy, W MHUKPOYPOBEHb, WU
JOKaJBbHYI0  CTPYKTYpy. BoO B3aumMoaeicTBMM KOMMYHUKAHTOB Makpo- U
MUKPOYPOBHU 00pa3yrOT eAuHOE IieJioeé U palboTaloT BMECTe Ha COXpPaHCHHE
BHYTPEHHEH OpraHu3aIluy Peur Kak eIMHON CYIIHOCTH.

Ocoboe MoHMMaHWE TEPMHUHA «MAKPOCTPYKTYpa» MPEACTABICHO B TpPyJax
M3BECTHOT'O MCCIIEIOBATENS TUCKYpCa U OCHOBOTIOJIOKHHKA TUCKYPCUBHOTO aHAIIN3a
kak HayuyHo mucuurmuinHbel T. Ban [eiika. CornacHo Ban [eiiky [[elik Ban 1989],
MaKpOCTPYKTypa — 3TO 00O0OIIEHHOE ONMHCAaHHE OCHOBHOTO COJIEp)KaHMS JUCKypCa,
KOTOPOE ajipecaT CTPOUT B IpoIlecce MOHMMaHUs. MakpoCTpyKTypa CTPOUTCS TaKUM
00pa3om, 94TOOBI MPEICTABIATE COOOM MOTHOIIEHHBIN TEKCT, 3TO YPOBEHb OTICIbHBIX
MPEIOKEHUM, COIEepKAIUX KOMIIOHEHTHI, TTO3BOJISIONINE JTOCTUTHYTh CBSI3HOCTH U
MOCJICI0BATEILHOCTH (aHTII. coherence) n3noxkeHus. Tak, pedb CTAHOBUTCS CBA3HOMN

HC TOJIBKO C TOYKH 3pPpCHUSA KOHBCHIUOHAJIBbHBIX IMPUHIOUIIOB YCTpOﬁCTBa HappaTuBa,
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HO U C TOYKHM 3peHHs (OPMAaIbHBIX CPEACTB «CBS3bIBAHUS» (aQHTI. cohesion)
BBICKa3bIBaHUI MEXIy cO00M Ha MHUKpOYpoBHE. JIUCKypC HE MOXET COCTOATH U3
U30JMPOBAHHBIX JIPYT OT JIpyra MPeasioKeHH.

Poccuiickuii  wmccnenoBaTenh KOTHUTUBHOM JIMHTBUCTUKH — A. A. Kubpux
ompeneNnsieT HarjasAHbli  Ccrmoco0 MapKUpPOBaHUS TJIOOAIBHOW CTPYKTYpHl B
MMCbMEHHOM Juckypce — rpaduueckuit abdzar [Kubpuxk 2003: 30]. OgHako oH
NOJYEpPKUBAET, YTO ab3al He SBISETCS HEOTHEMJIEMOW XapaKTePUCTUKON
MUCBMEHHOTO JMCKYpCa, U CYHIECTBYIOT aJlbT€PHATUBHBIE CTIOCOOBI MACHTUPUKALIUN
IpPaHUIl MHUHMMAJIBHOW COJAEpXKATEIbHOM €IMHHUIBI BHYTPU MAaKpOJIUCKYypca.
[Ipennonaraercs, 4ro rpaHuneil ad3aa MOXHO CYUTATh CHUXKEHUE CBS3HOCTHU WIIH
cMeHy TeMbl (Tonuka) [Brown, Yule 1983: 95]. Takum oOGpa3zom, Ha rpaHuiie ad3ara
OKMJIA€TCsl Pa3phIB MO KpaiiHEel Mepe OJHOTO U3 THIOB CBS3HOCTHU: MIPOUCXOAUT MO0
CMeHa JIEHCTBYIOLIUX JIMII, JINOO CMEHA XPOHOTOIA, TMOO0 CMBICTIOBAs Pa3IeIEHHOCTD
COOBITHH.

B npyroit Tpaguimuu onucaHus TI00aJbHOM  CTPYKTYpHl JAHMCKypca,
MPEICTABIAIONIETO COO0OM JMAaJOTUYECKOe €IMHCTBO, PACcCMAaTPUBAIOTCS TPYIIIBI
peruk kak MakpoasiemeHThl. A. H. bapano u I'. E. Kpeiinnun chopmuposanu
MOJIeNIb, OCHOBAaHHYIO Ha TE€OPUHU PEUYEBBIX AKTOB, B OCHOBE KOTOPOW — HaMEpeHHE,
KOTOpO€ KOMMYHHUKAHT pealin3yeT B Xo0/e B3auMojencTBus. Tak, COrjlacHO JaHHOM
TEOpUH, NepBas perinka OyJeT BbI3bIBATh WU MIPEAOIpeaAeaTh BTopyto. Hampumep,
BOIIPOC M TIOCHEAYIOMIMM 3a HUM OTBET OYyIyT paccMaTpUBaThCS KaK BapHaHT
MHUHUMAJIbHOM quanorudyeckoil equuuilsl [ bapanos, Kpeitnun 1992].

PaccMoTpuM paccTaHOBKY I'paHMI] HA IPUMEPE OJHOTO M3 KOHTEKCTOB HAIIETO
MaTepuana:

1. I'm experiencing extreme pain in my neck. 2. I'm unable to lay down to sleep,
because it causes extra strain and increases the pain that i'm feeling. 3. It started out
feeling like i'd slept wrong on my pillow, but that was last Thursday and it hasn't
gotten any better. 4. Not it's spasmed to the point that my head is tilted and i'm
unable to straighten it out. 5. I feel pain while trying to eat. 6. Opening my jaw to

place my food in my mouth causes much discomfort. 7. Any ideas on what this could
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be? 8. I've been taking Naproxen and Skelaxin that was prescribed when I had a
pinched nerve, but it's not giving any relief at all.

JlanHOe oOOparieHne TalWeHTa Ha CaiTe JIIGKTPOHHBIX MEIMIIMHCKHIX
KOHCYJIbTAIlM TIPEJCTABICHO €AMHBIM TpaduueckuM ab3aneM. [Ipemnoxenue 2
Oyaer sBISITH COOOW HOBBIN CONEp)KaTelIbHBIA AJEMEHT Ha (OHE MpemsiokeHus |
BBUJY CMEHBI TEMBI, HECMOTpsS Ha TO, 4TO the pain (aHTI. 0O0JB) BO BTOPOM
NIPEUTOKCHUH SIBIISIETCSI peepeHTOM s extreme pain in my neck B mepBoMm. B
NPEUIOKEHUH 3 C TOYKH 3PEHHUS CTPYKTYpPHI CBSI3HOCTH MPOUCXOIUT BpPEMEHHOU
caBur — rpammatudecku (it started, that was) wn nexcuuecku (last Thursday)
JeiicTBre mepemernaercsi B npornuioe. [Ipennoxkenue 4 BHOBb COJACPKUT BPEMEHHOM
CIBWT, BO3Bpamias YUTATENsl K PEJICBAaHTHBIM JaHHBIM O COCTOSSHUHM 3I0POBBSL.
[Mpemnoxenuss 5 u 6 MOTYT CUMTAThCS EIAMHBIM COJEPXKATEIBHBIM JIIEMEHTOM,
MIOCKOJIBKY C TOYKH 3PEHUS TEMbl OHH ITOCBSIICHBI OMHMCAHUIO OJHOTO U TOTO K€
nporecca (trying to eat = opening my jaw to place my food in my mouth).
[Ipemnoxenne 7 cYUTaeTCS HOBBIM COJCPIKATEIBHBIM 3JEMEHTOM [0 MPUHITUITY
rpadUIecKOi YCIOBHOCTH — IAHHOE MPEITIOKEHUE TIPEJICTaBIsIeT OO0 BOIIPOC, a He
YTBEPIUTEIbHYIO TOBECTBOBATENbHYIO (GopMy. Hakoner, mpemioxeHue 8 BHOBb
uMeeT mepen co0oil TpaHUWIly MO JBYyM MpHYMHAM: BpeMeHHOW caBur (ot Present
Indefinite (HacTosimero HeompenenenHoro) k Past Indefinite (mpormemamee
HEoIpeIeTIeHHOe) U TpaduiecKie XapaKTepUCTUKA (0T BOMIPOCa — K YTBEPAUTEIHLHOU
dbopwme).

JUIsT AIEKTPOHHOW METUITMHCKOW KOHCYJIBTAIUM BBIJCIICHUE MaKpPOYPOBHS
OyAer SIBIATbCS BaKHBIM, TIOCKOJBKY 3a HHUM OyJeT CTOSTh IparMaTuyeckas
COCTaBIstONmasi. DJIEMEHTH MaKpOypOBHS OyayT oOTBe4YaTh 3a JUCKYPCHBHOE
B3aMMOJICHCTBHE, MTPEICTABICHHOE aKTyalln3alueld KOMMYHHUKATUBHBIX CTPAaTETHid U
TaKTHK, PEATU3YEMBIX TTAIIHCHTOM M BPadOM.

B nmpoTHBOMOIIOKHOCTh MAKPOCTPYKTYpE, MHKPOCTPYKTYPa AUCKYpPca — 3TO
qJIeHEHUE TUCKypca Ha MHHHUMAJIbHBIC COCTaBISIONINE, KOTOPHIMH B OOJBIIMHCTBE
COBPEMEHHBIX  TOJXOJIOB  CYMTAIOT  MpeAWKaIuu, Wid  Kiay3sl  (clause)

[Kubpuk 2003: 35]. B menoM, MUKPOCTPYKTYphI (ciioBa, (pasbl, MPEIOKCHHS) —
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(GYHKIIMOHATBHBIE EIWHUIBI, OPTaHM3YIOIIME JIUCKYpC Ha JIOKATHHOM YPOBHE,
o0ecrnevnBaroIIne MePBUIHYIO «JIOTUYHOCTHY) M CEMAaHTHUECKOE W IPaMMaTHIECKOE
nocTpoeHue KoMmroHeHToB auckypca [Dijk 1980]. B koHTekcTe u3ydeHHS
DIIGKTPOHHON MEAMIIMHCKOW KOHCYJIbTAllMd OBUIO pPEIIeHO O0O03HAYUTh TaKHe
JOKalbHBIE  €AWHHUIBI ~ TEPMHHOM  «CeMaHTHYeCKHe  TpaHchopMamum».
CemanTuueckue TpaHchOpMaMKd  TPEACTABIAIOT COOOM  MOAYNSANHIO, WIH
CMBICTIOBOE pa3BHTHE, BHYTPM MAaKpOEAMHHUI[ JUCKypca. PaccMOTpMM BHOBB
KOHTEKCT B3SITHIH BBIIIE JIJIsl aHAIM3a HA MAaKpOYPOBHE, YTOOBI TIPOJIEMOHCTPHUPOBATH
ero WICHCHHE Ha €IMHUIIBI MUKPOYPOBHSI:

1. I'm experiencing extreme pain in my neck. 2. I'm unable to lay down to sleep,
because it causes extra strain and increases the pain that i'm feeling. 3. It started out
feeling like i'd slept wrong on my pillow, but that was last Thursday and it hasn't
gotten any better. 4. Not it's spasmed to the point that my head is tilted and i'm
unable to straighten it out. 5. I feel pain while trying to eat. 6. Opening my jaw to
place my food in my mouth causes much discomfort. 7. Any ideas on what this could
be? 8. I've been taking Naproxen and Skelaxin that was prescribed when I had a
pinched nerve, but it's not giving any relief at all.

[TocnenoBareapbHOE BBIACICHUE MaKpPOIJIEMEHTOB, MOTHBHPOBAHHOE YCIIOBUEM
BBITCKAHMS Ka)XJIOTO TMOCIEAYIOMEr0 W3 KaKIOTO TMPEABIAYIIETro, JIOKHTCI U B
OCHOBY TIIapaMeTpPOB BBIJCICHUS MHUKPOIJIEeMEHTOB. Kaxkmas cemMaHTHUECKas
Tpanchopmanms uMeeT peepeHT, KOTOPHIH JIOKATH30BaH B TEKCTE PaHee U KOTOPHIH
oHa Oyner 00001maTh, YTOUHSATH WK TyOIupoBath. Tak, IMYHOE MeCTOMMEHHE «[1» B
npeaioxkeHnn 3 Oyner o0oOmarh «extreme pain in my neck u the pain» B
npemioxkeHusix 1| u 2. «Pain» B TpemIoKeHUHW S5 Oyner ayOiaupoBaTh 3TH IKe
CJIOBOCOYETAHMS, a ONMCAHUE «it's spasmed to the point that my head is tilted and i'm
unable to straighten it out» B peayio)KeHUH 4 OyJIeT YTOYHATH CIMUIIKOM ITUPOKOE
10 3HAYEHUIO CIIOBO «painy.

OTcroma cnemyeT, 4YTO BHE HE3aBUCUMOCTH OT TOTO, KaKOMy acIeKTy
CTPYKTYphl TUCKypca yJIensieTcs BHHMaHWE, OHa BCErJa IMOApa3yMeBaeT HaIUdHe

ABYX CBOMCTB: CBA3HOCTHU U HCPAPXUIHOCTHU.
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I'100anbHast CBA3HOCTHL JAUCKYpca oOecreynBaeTcs €IMHCTBOM TEMBbI
nuckypca. B ornuuue ot Tembl (WM TOMUKA, OT aHTIL. topic — TeMa) mpeauKaIuu, Kak
MPaBUIJIO ACCOIMUPYEMON C HEKOTOPOW MMEHHOM Tpynmod Win 0003Ha4aeMbIM €lo
npeameroM (pedepeHToM), TeMa JAHCKypca OOBIYHO TMOHUMAeTcs Ju00 Kak
nporo3unus (TMOHATHIHBI 00pa3 HEKOTOPOTO TMOJOXKEHUs Jen), JU00 Kak
HEKOTOPBIM KoHrjaomepaT wuHpopmamuu [Arazame 2011: 245]. Tema o00bIYHO
onpeeNsieTcs: Kak To, 0 YeM UET peyb B JaHHOM JIMCKYpCeE.

['maBHast (QyHKIUS TEMbl — BBIpAKEHHE CBSI3HOCTH Tekcra. [lo MHeHHIo
JI. H. Myp3uHa, «TEKCT OKa3bIBA€TCA ILIEJIbHBIM MOTOMY, YTO KaXKJas MPeIblTylast
KOHCTPYKIIMSI C HW3BECTHOM J0Jied BEPOATHOCTH OIpeAeNseT mocienymomnyn. B
pesyibTaTe TOCNENHee TMPEeJIOKEHUE COJEpKaTeNbHO, XOTd HE MpsSMo, a
MOCPEJICTBOM APYTHX, BKIIIOYAET B ce0s MepBOE, a MepBOE MPEA0IpeaesieT KaKy-To
4acTh COJIEpKaHUA MocaeaHero...» [Myp3un 1984: 24].

Jlrobast Touka 3peHusi, 0003HAYEHHAsI B JUCKYpPCE, BBIpaXKaeTcsl HE TOJIBKO B
OTIpENICTICHHBIX CTPYKTYpax MpeIoKEHHUs, FPAMMATHYECKUX KOHCTPYKIIMSIX, HO U B
COOTHOIIEHUH CEMAaHTUYECKOTO0 M CHHTAKCHYECKOro TUIAHOB TEKCTa. DTH U JPYTHE,
TaK Ha3bIBa€MbI€ MOBEPXHOCTHBIE CTPYKTYPHI, HCIOJIb3yEMbIE B KaUECTBE CUTHAJIOB
Jexaiied B UX OCHOBE CEMAaHTHYECKOW CBA3HOCTH, MPEACTABIAIOT KaKk Obl MEPBBIM
YPOBEHb JIUCKYpCa U MPEIONPEETAIOT €r0 CEMAaHTHUYECKUN YPOBEHb.

[ToMmuMO  CTPYKTYp, OINHMCAHHBIX JIMHTBUCTHKOM W  TPaJUIIMOHHBIMU
rpaMMaTHKaMU TMPEIOKEHUS, OB BBIJCICHBI U JIPYTUE CTPYKTYphl AMCKypca H
IPEXJIe BCEr0 CTPYKTYPHI MOCIEAOBATEIILHOCTH MPEIJIOKEHUH. DTO O3HAYAET, YTO
CUHTAaKCHC W CEMaHTHKa TMPEeJIOKEHUH B JIUCKYpCE OIMCHIBAIOTCS C YYETOM
CTPYKTYp W HHTEpIpETallMd  COCEACTBYIOIIMX, OOBIYHO MPEIIIECCTBYIOUIUX
NpeayioKeHnt Toro ke Tekcta. llopsmok ciaoB M (yHKIHMH, BBIIONHIEMBIE HMH,
JeXalue B UX OCHOBE CEMAaHTHMUECKHE POJIM 3aBUCAT €CTECTBEHHO OT OOIIEro
TEKCTOBOT'O OKPY>KEHHUS.

CemaHTHUECKMII K€  ypOBEHb JHCKypca, YyuWThIBasg  O€3yCIOBHYIO
MOCJIEIOBATEILHOCTh W CBSI3HOCTb MPEMJIOKEHHM, ITaeT BO3MOXKHOCTh H3y4aTh

COOTHCCCHHBIC APy’ C APYIroM HHTCPIPCTAONU. 3HAYCHUC CJIOB, HpCIUIO}KCHI/Iﬁ — H
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paccMaTpuBaeTcs Kak PyHKIHS OT 3HAUCHUH, 3aKPEIUICHHBIX 3a MPEIIeCTBYOIUMHU
NPEIJIOKEHUSIMA.  DTOT  aCMEeKT  JUCKypca  Ha3blBalOT  JIOKAJBbHOH  WJIH
MocJjie10BaTeIbHOM CBA3HOCTHIO [/lelik Ban 1989: 121-122].

OTH 3HAHUS O MUKPO- U MAaKpPOCTPYKTYpe AUCKYpca, a TAKKE O CBSI3HOCTH U
MOCTIEIOBATEILHOCTH, KOTOpbIE CIEyeT YYUThIBATH MpPU JUCKYpC-aHAIHU3E,
aKTyaJIbHBI U TPU aHAJIM3€ KOMMYHUKATHUBHOW cuUTyaluu. COOTHOIIEHUS TOHSITUI
JUCKypca M KOMMYHHUKAIIUM HAXOIATCS B TIOCTOSIHHOM (DOKyce BHUMAHUS
uccienoBateneid. JIMCKyCCUOHHBIM OCTA€TCS TaKXK€ BOMPOC O TOM, SBISETCS JIH
KOMMYHHUKAIIMSI YacThlO JAUCKYpca, WIM XK€ JTUCKYpC U KOMMYHHUKaIUs — 3TO
B3aUMO3aMEHSIEMBIC TTOHSITHUA.

Poccuiickuii muarsuct B. U. Kapacuk nuiier ciuenyroriee:

«l) TUCKypC OTHOCHUTCA K OCHOBAaHHOM Ha KOMMYHHMKAIIMU JWHAMHYECKOM
MOJIENH SI3bIKa (B IPOTHUBOTIOCTABIEHUH CTATUCTUICCKOMN);

2) caMM  KOMMYHUKATHUBHBIE  CHUTyalldd  M3y4alOTCd C  Y4E€TOM
MICUXOJOTUYECKUX, COITUATIBHBIX, KYJIbTYPHO-UCTOPUUECKUX XaPAKTEPUCTHUK;

3) KOMMYHUKATUBHBIE CUTYyaIuHU BKJIIOYAIOT JTOKOMMYHUKATUBHYIO
(mopoxaeHue IUCKypca), HETIOCPEICTBEHHO KOMMYHHUKAaTUBHYIO u
MMOCTKOMMYHHUKATUBHYIO (MHTEPIpPETALUS JUCKYyPCa) CTaIUM;

4) MOpOXICHUE U UHTEPIpPETALUS SBIISIIOTCS BaXKHBIMU aClEKTaMHU H3YUYCHHS
nuckypca» [Kapacuk 1994: 3-4].

N.T1I. CycoB Tak ompenenseT B3aUMOCBSI3b JUCKypca M KOMMYHHUKAIIUU:
«CBsA3HBIE  TIOCIEIOBATEIBHOCTH  PEUEBBIX  AaKTOB  HUMEHYIOT  JIMCKYPCOM.
[TepenaBaemoe oT TOBOPSIILETO CIIyIIaTeNto BBICKa3bIBAHUE (wm
MOCJIEIOBATEILHOCTh BBICKA3bIBAHMI) CTAHOBUTCS TEKCTOM, KOTJIJa OHO OKa3bIBACTCS
3a()UKCUPOBAHHBIM Ha MUCHhME (MM C TTOMOIIBIO 3BYKO3aMMCHIBAIOIIETO aIllapara).
Tekct BbICTyIaer, TakuM o0pa3oM, B BuAe “WHPOPMAIMOHHOTO cieaa”
cocrosBuierocs guckypca» [Cycos 2007: 40].

Takum o0Opazom, AHCKYypC SIBISETCS TEKCTOM, IOTPY>KCHHBIM B CHUTYaIlUIO
oO1eHns», 0COOCHHOE 3HAYCHUE TPH HCCICIOBAaHMHM JTUCKypca HMEET TO, YTO

«(bopMa CBJ3HOI'O TCKCTA, O6YCJIOBJI€HHOCTB OKCTPAIUHTBUCTUICCKUMU (1)aKTOpaMI/I,
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COOBITUMHBIN AaCTEeKT U IIeJICHANPABIEHHOE COLMAIBHOE JIEUCTBUE SBISIOTCS
HaMBAKHEHIIMMU XapaKTepucTukamu aquckypca» [Koporeesa 1999: 19]. Ilo mueHuto
H. JI. ApyTioHOBO# cpeau HamboJiee 3HAYUMBIX OCOOEHHOCTEM ITUCKypca MOXKHO
0003HAYUTh «Er0 COOTHECEHHOCTh C COOBITUIHON JIEMCTBUTEIBHOCTHIO, OPUEHTAIUIO
HAa KOMMYHHKAIIMIO, TO €CTh B3aMMOJIEHCTBHE COOECEIHUKOB, CYTTECTUBHOCTH H
nepueniuo» [ApytoHoa 1998: 137].

[Ipu TakoM MOAXOJE IUCKYpPC MPEICTaBIAECT COOOM CIIOXKHBIM KOMIUIEKC,
BKJIFOUAIOMINI B ce0s1 HE TOJIBKO M3JIaraeMblil MaTepHall, HO U YYaCTHHUKOB JUCKYypCa,
KOMMYHHUKAIlMK (€ro aBTOpa W pEUHUINHEeHTa), KOMMYHUKATHUBHYIO CHUTYallUIO,
KOTOPYIO Tak)Ke€ MOXXHO Pa3joKUTh Ha COCTaBIIAIONIME (00JacTh KOMMYHUKAIIUH,
XpoHOTOI, (hopMa KOMMYHHUKAlUHU, OOCTOSTEIHCTBA CAMOTO H3JIOKEHHs, OlEHKa
U3JIaraeMoro KOMMYHHUKaHTaMU U Jp.).

Muorue  uccienoBaTeiad, 3aHUMAIOUIMECS  OMUCAHUEM  Makpo- U
MUKpPOCTPYKTYp auckypca [Sacks, Schegloff 1974; Jleitk Ban 1989; Kubpuk 2003;
Makapos 2003 u nap.] JalOT MOHATH, YTO JUCKYPC MOKET COCTOSITh HE TOJBKO W3
TEKCTOB, HO M W3 BBICKAa3bIBaHUN (AMAIOTHYECKUX E€AMHCTB/MUHUMAJIBHBIX
nap/MUHUMAJIBHBIX AUAIOTHYECKUX €IUHUI/CMEXKHBIX MMap). B pamMkax TpakTOBKH
M. M. BaxTtHa BBICKa3bIBaHHE OIpEIENsIeTCs] KaK IEeNOCTHAs €IWHUIIA OOIICHHS,
KOTOpasg  XapakTepu3yeTrcss  HMHPOPMATUBHOCTHIO,  WHTEHUUOHAIBHOCTHIO  H
KOMIIO3UIIMOHHOW  3aBepiieHHOCThI0 [baxTun 1979]. B Takom ciydae KItO4YEBBIM
CBOMCTBOM BBICKa3bIBaHUS KaK €IMHUIIBI OOLIECHUS SIBISETCA €r0 KOMMYHHKATHBHAS
aKTyaJbHOCTb, WJIM €r0 POJb B KOHKPETHOM KOMMYHHMKAaTUBHOW cuUTyanuu. Tak,
MEIUIMHCKHUIM TUCKYPC MpeNICTaBIsieT coOO00M MOCIeI0BaTENbHOCTh BhICKA3bIBAHUN —
TUaNor TalMeHTa | Bpada. TpaHc@opMupysch B AHCKYypce DIEKTPOHHOM
MEUIIMHCKON KOHCYJIbTAIIMH, BBICKA3bIBAHUE CTAHOBUTCS TEKCTOM.

Wtak, B JaHHOM HCCIIEJOBAHUU TEKCT pPACCMAaTPUBAETCA KaK CpPEICTBO U
eMHHIIAa KOMMYHHUKAIUHU, a JUCKYypC — Kak (opMa, B KOTOPOM 3Ta KOMMYHMKAIUS
nporekaeT. Tak, K opraHu3anuu KOMMYHHUKAIIMU, TO €CTh, AUAJIOTa MEXIY BpauoM H
NAIMEeHTOM, U €€ OopraHu3aluu OyJIyT MPUMEHSTHCS T€ e MapaMeTpbl, YTO W AJIA

aHayM3a JUCKypca U pa3JelieHHe ero Ha MaKpoypOBeHb 1 MUKPOYPOBEHD.
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1.5. D1eKTpOHHAS MEeTUIIMHCKASI KOHCYJIbTAUMS KAK TPAHCAUCKYPCUBHOE

MPOCTPAHCTBO

[TockonbKy HOHUCKYpC TIpelcTaBisieT coOOM 3JIeMEHT MpodecCHOHATBbHON
NesITeIbHOCTH, 00bEIUHSIONINI B ce0e mpoiiecc Bepoanu3aliu u ee MpoayKT, B XOe
ero aHajgn3a Mbl TakXKe€ MMEEM JIeJI0 C BOMPOCAMHU OpraHU3allMHM 3HAHUS, KOTOPOE
nojiBepraeTcsi Bepoanuzaium, — npodheccuoHaIbHOTO U HerpodeccuoHanbHoro. Jis
aHaM3a MEAUIIMHCKON KOHCYJIBTAllMH, B KOTOPOW MPUHUMAIOT YYacTHE COIUAIbHO-
U Mpo¢decCHOHANBHO PAa3HOYPOBHEBBIE YYACTHHKH, M KOTOpas SIBISETCS OCOOBIM
TUTIOM MEIUIUHCKOTO JUCKypca, CleayeT TMOoApoOHEee paccCMOTPETh BOMPOCHI
COOTHOIICHHS TUCKYpCa U 3HAHMUS.

Coznanve U MOHMMaHUE MCKYypca BKIIIOYAET MPOIECChl 00pabOTKMU 3HAHUS —
JNEKOAUPOBAHMS €IMHUI] JTUCKYpCa, KOTOPOE MPOUCXOIUT HA BCEX YPOBHSAX — OT
YPOBHSI JIEKCUYECKO-TPAMMATHYECKON Bapualuu 10 YPOBHS TeM (TOMHKOB), H
r100aIbHOM U JIOKAJbHOM CBS3HOCTH. 3HAHHME MPEJCTaBIseT COOOW HE TOJIBKO
KOTHUTUBHOE O00pa3oBaHUE, HO M COIMAJIbHOE, KAaK TIOKa3bIBAIOT MHOTHE
COBpPEMEHHBIC HANpPABJIICHHUS B MparMaTuke U JAUCKYPCOBEIEHUHU (HampuMmep, van
Dijk, Wodak). 3nanust npuoOpetaroTcs, mepeaaroTcss U HUCIOIb3YIOTCS JIOJIbMH B
X0Jle B3aMMOJICUCTBHS, B OCOOCHHOCTH BHYTPHU COIMAIBHBIX TPYIMI, UHCTUTYTOB H
opranm3anuii [Dijk van 2003]. Takum 006pa3om, 3HaHHE TIEpPEIACTCS U YCBAaUBACTCS B
XO0JIe COIIMAIbHOTO B3aUMOJCHCTBUS U OOBEKTUBUPYETCS B TEKCTE.

dopma 00BEKTUBAIIMN 3HAHUSI B TEKCTE 3aBUCUT OT MHOTHX IapaMEeTPOB: OT
KOMMYHUKATUBHOM CHUTyallud, OT >KaHpa, OT (POHOBBIX 3HAHUM KOMMYHHMKAHTA, OT
TUMa 3HaHusA. Bompocamu THMONOrMM 3HAHMS 3aHUMAIOTCS MHOTHE Yy4EHBIE,
Hanpumep, T.A. Ban /[lelik paznenseT 3HaHUWE N0 COIMAIBHBIM IapamMeTpaMm Ha
JeKJIapaTUBHOE W mpoleaypHoe 3HaHue (declarative and procedural), nuunoe u
obmectBeHHoe (personal and social), obmiee u cnenuduunoe (general and specific)
[Dijk van 2003:90]. JI. Xodpdman B cBoeil THMOJOTHHU KIIacCUPUIMPYET 3HAHUE
COTJIaCHO CTENEeHW aOCTpPaKIMU, KOTOPYIO OHO OXBaThIBaeT. Tak, yueHbIN BbIICISET

HAWBBICIINI ypOBEHb 3HaHUS (YPOBEHb HAWBBICIICH CTENeHU abCTPaKIMK), KOTOPHIM
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perpe3eHTUPYET yPOBEHb B3aMMOJCHCTBHS YUYEHBIX-TEOPETUKOB U COOTBETCTBYET
chepe BBICOKOMHTEUICKTYaJIbHOH JEATETbHOCTH — TEOPETHYECKUM HayKaM.
Crnenyromuii ypoBeHb 3HaHus 110 JI. Xoddmany — ypoBeHb OUC€Hb BBICOKOW CTEIICHH
a0CTpaKIIUM — OTO YPOBEHb OJKCIIEPUMEHTAIBHBIX HAyK W HUX IPEIACTABUTEIICH
(yueHbIx u accucteHToB). CpelHHl YpOBEHb — YPOBEHb BBICOKOW CTEICHH
aO0CTpakMM — SBJISETCS YPOBHEM TMPHUKIAJHBIX HAyK U XapaKTepu3yeTcs
B3aUMOJICHCTBUEM YUYCHBIX HM pyKOBOJAWTENeld OW3Heca U  IPOU3BOJICTRBA.
[Ipennocnennuii ypoBeHb — YPOBEHb HU3KON CTENEHH aOCTPAKIIUM — 3TO YPOBEHB
B3aUMOJICHCTBUSI BHYTpU OM3HECa W TPOU3BOJICTBA, B KOTOPOM YYaCTBYIOT €rO
PYKOBOJUTENN M paboOTaroIMe ¢ HUMH CIIeNHAIMNCThI. HakoHel, mocie Huil ypoBeHb
— YPOBEHb 0YEHb HU3KOM CTENEeHU aOCTPaKIIMU — 3TO YPOBEHB C(hepbl MOTPEOICHUS U
B3aMMOJICHCTBUS CIICIIMAIMCTOB W TOTPEOUTENEH, a TakkKe MOTpeOuTene MexIy
co6oit [Hoffmann 1985: 65-67; Anekceea, Mumnanosa 2019].

Tak, corimacHo ypoBHIO aOCTpalnuy 3HAHUE MOXET JETUTHCS Ha SKCIEPTHOE
(mpoeccuonanbHOE, WM CHEIUATBHOE) M HEdKCIepTHoe (HempodecCHoHaIbHOE,
WIM HecrnenuanabHoe). JlaHHas THUIOJOTHUSI WrpaeT CYIIECTBEHHYIO pOJb B
KOTHUTUBHO-IUCKYPCUBHOM aHaJU3€ MEIUIMHCKOW KOMMYHMKAIIMHM, KOTJa pedb
UIET O B3aUMOJICHCTBUM JIIOJIEH C pa3sHbIM ypoBHEM 3HaHuA. MccriemoBaTenu
UCIIOIB3YIOT pa3IMuHble TEPMUHBI 11 AudPepeHImanuy TakKuX KOMMYHHUKAHTOB,
OHH, B COOTBETCTBUHU C THIIOM 3HAHHS IO PEICBAHTHOU mpolbieme, OyayT AeTUThCS
Ha OJKcrnepTroB  (mpodeccHoHaaoB, WM  CHCHHAIMCTOB) U HEIKCIEPTOB
(menpodeccronanoB, wik HecnenuanucroB) [Bromme, Jucks 2007; borartukosa,
Hcaera 2013; Jucks 2017; Engberg 2018; CyBoposa 2019 u 1p.].

['oBopst 0 paznuuusgx B 3HAHWU, MBI UMEEM B BUJIY Pa3IU4Ue B CIIOCOOHOCTSIX
BOCIIPUHUMATh, IOHUMaTh, JACKOIUPOBATh, KOAUPOBATh U INepeaaBaTh HHGOPMAIUIO
Mo y3KOCTeIuaabHON mpobiieMe B MpodecCHOHAIBHON cdepe, TOCKOIbKY B JaHHOM
paboTe pedb HAET O KOMMYHHUKAIIUHM 3HAHUSA 10 TpobiieMaM METUIIMHCKOTO
cocTosiHUA. Paznuuusi B ypoOBHSIX 3HAHUS — OT SKCHEPTHOTO JIO0 HEIKCIIEPTHOTO —

pacCMaTpuBarOTCA 4YCpPC3 IMPU3IMY ACHUMMCETPHH 3HAHUA, KOTOpasA HUIPAaCT BAXHYIO
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poJIb B €ro KOMMYHHUKAIIMU B CBSI3M C TPAHCIAUCKYPCHUBHOCTBIO DJIEKTPOHHOU
MEIUIIMHCKON KOHCYJIbTAINH.

TpaHcAUCKYPCHBHOCTh MPECTaBIISIET COOOM MPOCTPAHCTBO B3aMMOJCHCTBUS
AKCIIEPTOB M HEIKCIIEPTOB, a TaKXke TpaHcopMamuu, OTBEUAIOIIHE 3a Tepeaady
3HAHUS BHYTPH TaKou KOMMYHHKAaTUBHOM CUTYAIIUH. N3yuennem
TPAHCIWCKYPCUBHOCTH  3aHUMAJUCh MHOTHE OTYECTBEHHBIC  HCCIeI0BaTeNn
[AnekceeBa, MumnanoBa 2002; MunuianoBa, Ytkuna 2008; Mcaesa 2013; bucepoBa
2018; CyBopoBa 2019], koTtopeie oTMEUaaud, YTO B OCHOBE YCHEUIHOCTH JTaHHOTO
TUTA B3aWUMOJICUCTBUS JICKUT ajalTaius CHelualbHOro THma 3HaHus. [lporecc
aJanTaluy TakXe Ha3bIBAaIOT IMpoleccoM meaunuanuu 3Hanus [Mcaesa 2013], unu
MPOIECCOM NOMyJIsipu3aluu 3HaHus [Munuianosa, Ytkuna 2008].

B Xxome 51eKTpOHHOM METUIIMHCKOW KOHCYJIBTAIlUU peaju3yercs IPOIece
nepeayd 3HAHUS O METUIUCKON mpoliemMe, KOTopas IO CBOCH CYIIHOCTH
NpUHAISKUT K HaydHoM cdepe, K cnemuaapbHOH ob6mactu. B ycnoBusx
TPAHCIUCKYPCUBHOCTH MPOUCXOJMUT TpaHChOpMallds JAaHHOTO 3HAHUS TOJIydaTeaeM
MEIUIMHCKONW YCIYyrM — TIAllUeHTOM, IIOCKOJIBKY €ro 3ajadva 3aKJIi4aeTcs B
OTIMCAaHUM MPOOJIEMBI, M TIOCTABITUKOM MEIUIIMHCKON YCIIYyTH — BpayoM, MOCKOJIBKY
OH JIOJDKeH JICKOAMPOBaTh JlaHHOE OIHCaHue, IpeoOpa3oBaTh €ro B
nuddepeHuanbHbpId TUarHo3 M TPAHCIUPOBATH 00paTHO. 3HAHWE O MEIUIIMHCKON
npobjieMe — BakHas KaTeropusi KOHTEKCTa MEIUIIMHCKONM KOMMYHHUKAIIMU
CIICIMAJINCTAa W HECMEIHaINCTa, 3TO B TOM 4YHCIE U DJEMEHT, PEryJIUpPYIOIIUit
nparMaTH4deckyr  pabotry  auckypca. Tak, MaHUNYJSIMA €  Tepejadew,
TpancopManueit 1 yCBOCHHEM 3HAHUS OCYIIECTBIISIOTCS HA MPAarMaTH4YecKOM, WU
KOMMYHUKATHBHOM, YpPOBHE TOCPEICTBOM TIOCTAHOBKH CTPATeTHMH M HMJIMKAIIUU
TaKTUK, KOTOpbIE IIPU3BaHBl PEaIU30BBIBATh IMPOIECC IMepenadyd HUHPOpMAIUn

JOJIDKHBIM 06p330M.
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1.6. KoMMyHMKATHBHbIE CTPATEINH M TAKTHKH KAK KOHCTPYKTHBHbIE
KATeropuu B3auMo/IeiicTBHS Bpaya U NaANMEeHTa B PAMKAaX 3J1eKTPOHHOI

KOHCYJIbTAllMH

KoMmyHukaiuss HaxoquTcsi B chepe MHTEPECOB HCCe[oBaTeNleld pa3IuyHbIX
JTUCHUIUIMH, TAaKWX KaK JIMHTBUCTHKA, COILIMOJIOTHSA, TICHUXOJIOTHs, OOpa3oBaHuE,
HAyKd T1I0 HCKYCCTBEHHOMY WHTEIJIEKTY, HEHpPOHAyKH, MapKEeTHHT U T. .
HemnpeprbiBHBINE HHTEpEC K KOMMYHHUKAIIMM OOYCJIOBJIEH €€ BOBJICUEHHOCTHIO
IPAKTUYECKA BO BCE AaCMEKThl YEIOBEYECKOTO B3aUMOJEUCTBHUS. YenoBedeckoe
oOmenue  mpeAcTaBiasieT coOod  (peHOMEH  S3BIKOBOTO,  MparMaTH4ecKoro,
KOTHUTHUBHOTO, COLIMAJIBHOTO U AMOIIMOHAIILHOTO YPOBHEH.

N3yyenne KOMMYHHUKAllUM, KaK TPAaBHIIO, OXBATHIBAET YEThIPE OCHOBHBIX
acreKkTa, a UMEHHO: 1) S3BIKOBYIO KOMIETEHIIMIO, KOTOpasi 3aHUMAETCS W3yUeHUEM
JIEKCUKO-CUHTAKCUYECKUX OCOOEHHOCTEH; 2) COLMOJMHTBUCTHYECKUN  aCIeKT,
KOTOPBIN PACKpBIBAET COLUAIBHYIO 11€1eCO00Pa3HOCTh O0IEHNUs; 3) JUCKYPCUBHBIM
aCTeKT, KOTOPBIA U3ydaeT BOMPOCH! CBI3HOCTU B JTUCKYpCE; U 4) acleKThl CTpaTeruii
U TaKTUK, KOTOpbIe (DOKYCHPYIOTCSl HA IparMaTuyeckor (yHKIMHU OOIIEeHHUS.

TpanguuroHHO NMPU U3YyYEHUH KOMMYHHKAIIMA OCHOBHOE BHHUMAaHHUE YJIEISETCS
BepOAIIbHOMY OOIIEHUIO, a peyb paccMaTpUBAETCS KaK TEPBUYHBIA aCIEKT.
CTpyKkTypHas JTUHTBUCTHUKA pacCMaTpUBala S3bIK KaK KOJ, a U3yuYe€HHUE IpaMMaTHKU
(bOKyCHpPOBAJIOCh HA CTPYKTYPE MPEAIOKEHUsI Kak Ha siape aHainuza [Chomsky 1965].
[To3e COUMONMHTBUCTBI pacupwiii  chepy oxXBaTra S3BIKOBBIX  SIBICHHI,
COCPEIOTOYMB BHHUMaHUE HAa B3aMMOCBSI3U MEXKIY SI3bIKOM U OOIIECTBOM B LIEJIOM U
S3BIKOM B €ro COLIMAIbHOM KOHTEKCT€ B YacTHOCTH. Tak, Oxaromaps
COIIMOJIMHTBUCTUKE KOMMYHHKAIIUS TepecTajga OrpaHUYMBATHCS JUHTBUCTHYECKOM
KOMIIETEHIIUEH, MOCKOJIbKY MOHSATHE OBLUIO PaCIIMPEHO, YTOOBI OXBATHTH BOMPOCHI
YMECTHOCTH MCIIOJIb30BAHUS SI3bIKA B T€X WJIM MHBIX COLIMANBHBIX YCIOBHIX. Takum

06pa30M, COIIMOJIMHTBUCTHKA CMCCTHJIa BHHMAHHC HCCHGHOB&TCHGﬁ C IIPHUPOABI
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MEXaHUCTUYECKOTO acleKTa Tepelayd Ha 3HAaYeHWE KOMMYHHUKAIlMd B €€
COIIMAJIbBHOM KOHTEKCTE.

[IparmaTtika BHec/Ia CYLIECTBEHHBIM BKJIaJ B H3yYe€HHE KOMMYHHKAIIUH,
MIOCKOJIBKY 0CO00€ BHMMAaHHE CTajo YIENsAThCA (YHKUUSAM HCIOJIb30BAHUS S3bIKA
cobecenqnukamMu. KoMMyHUKAIIMIO MOXHO ONHCATh KakK JABYCTOPOHHHI Mpoliecc, B
X0Jle KOTOpPOr0 MEXIy COOECeTHUKAMH TMPOUCXOJUT OOMEH 3HAYUMBIMU
COOOIICHUSIMH, BKJIFOYAsi MBICIIU, UJI€U, KOHIEIIIUU, YyBCTBA U T.J., IJIs1 JOCTHKEHUS
B3aMMHO TPUEMJIEMOM IeIM CO3JaHus oOIero mnoHuMaHus. Takum o6pazom,
KOMMYHUKAIIMSI TIPEJICTaBIsAeT COOOW TMpoIiecc, B KOTOPOM OCMBICIECHHOE H
pelieBaHTHOE COOOIIEHUE KOAMPYETCS U TMepelaeTcss aapecaHToM ajpecary.
Osxumaercs, 4To ajpecaT pacmudpyeT cooOlleHHe W TMPEAOCTABUT aJpEecaHTy
00paTHYIO CBSI3b, TOKA3BIBAIOIIYIO aKT MPABWIBHOTO AEKOAUPOBaHUs. B mparmaTtuke
CHOCOOHOCTh  ajpecarta(oB) TMOHATH  COOOIIEHHE  aJpecaHTa  Ha3bIBaeTcA
CWIJIOKYTHUBHOM ~ KOMIIETEHIIMEW», a  HaMepeHUe  aJpecaHta  IMPOU3BECTH
BBICKa3bIBaHUE (COOOIIEHNE) — «UINIOKYTUBHON CHUIIOMN».

[Iparmatrueckue AacmekThl KOMMYHHMKATUBHOM KOMIIETEHIIMM  KacaroTcs
CIIOCOOHOCTH aJpecara HCIOJIb30BaTh JIMHIBUCTUYECKUE 3HAHMUS B PA3THYHBIX
COIIMAIbHBIX KOHTEKCTAaX M CHUTYallMOHHBIX B3aUMOJEUCTBUIX JUIsl Tepeaadyu
IIPEANnoIaraeMoro 3Ha4eHusl, a TaKkKe CIIOCOOHOCTH aJipecaTa MUCIOJIb30BaTh 3HAHUS
JUIsT  TIOHMMaHWsi HeKoTopod uHPopMauuu. YToObl JOCTHYL ITOTO  BO
B3aMMOJICUCTBUM, COOCCEAHUKM HCIOJNB3YIOT KOMMYHHUKATHUBHBIE CTpaTEruw,
KOTOpbIE CHyKaT I mnoajaepxkaHusi oOmenus. CrpaTerud BapbUPYIOTCS B
3aBUCUMOCTH OT MOTpeOHOCTEH M HaMEpeHH CcOOeCeIHMKOB: OT OOpalleHHs |
3anpoca uH(opMmanuu 10 OOBACHEHHs U pekoMeHmanui. B ciywae, ecnu
ompeJeNeHHasl CTpaTerusi He JOCTUraeT KOMMYHUKATUBHOW IEH, MpeArnoaraercs,
YTO aJPEeCaHT MOXKET BHIOpATh APYTYIO CTPATErHIO IJisi MOJJIEPKAHMS CBSI3U WM
JOCTHKEHHUS JKEeTTaeMOM 1IeIIH.

[Ipn 5TOM KOMMYHHMKATHUBHAas CTPATETHYHOCTh KaK OCO3HAHHOE CIIeJJOBaHUE
3aIJIaHUPOBAHHBIM MHTEHIMSM B XOJIe OOIEHUS MPECTaBIsieT cOO0W rpaayaibHOe

SBJICHHC, B OOJIBIIIEH CTEIIEHN CBOMCTBECHHOE OJHHM THUIIaM 06H_I€HI/ISI U B MCHBIIEH
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CTENeHH — APYruM. beIToBOe 00IEeHHEe MO CBOEH MpHUpOJE SABIAETCS CIHOHTAHHBIM,
CTUXUWHBIM, B TO BpeMsl KaK MHCTHTYIHOHAJIIBHOE OOIEHHE B 3HAYUTEIHLHON Mepe
MpeACcKa3yeMo, CUTYaTMBHO OOYCJIOBJIICHO M pa3BOpPAvYMBACTCS B COOTBETCTBUHU C
ONpeeICHHBIMU TUTIOBBIMU cxemaMu [ beitnuacon 2001: 109].

[IpencraBnenuss 00 yHOPSAOYEHHOCTH JIUAJOTHUUYECKOTO B3aUMOJCHCTBHUS M
OTIpE/ICJICHHE TMapaMeTPOB M MEXaHU3MOB €ro OpraHu3allid OTPa3uiiuCh B
MHOT'OYHCIICHHBIX HUCCIICIOBAHUSAX KOMMYHHKATHBHBIX aKTOB, ONPENECIUB OCHOBHBIE
HalpaBJICHUS B M3YYEHUM KOMMYHHUKATHUBHBIX CTpaTeruii. MOXKHO BBIACIHUTH
CIEAYIOIIUE TPYIIBl HUCCISTOBAHUM B COOTBETCTBHHM C HMX ILEISIMH U IPEAMETOM
W3YUYCHUS:

1) onrcanue yHUBEPCATBHBIX XapaKTEPUCTUK PEUEBBIX CTpaTeruii [ApyTIOHOBa
1983; Jleiik, Kunu 1988; Hccepc 2008; Kellermann 1992];

2)aHanu3 KOMIUIEKCA CTpaTeruid B  OMNpeNei€HHBIX THUMaxX JUCKypca:
nosmmtudeckoro [Dijk 2003], memarormueckoro [[umoa 2007; Pyuxkuna 2009],
skoHoMuueckoro [['youk 2006; CrenanoBa 2006], menunuHckoro [Kapacuk 2000;
beitmnacon 2001; bapcykosa 2007; Bonkosa 2021, Maiitbopona 2021] u ap.;

3) u3ydyeHue crnenuduKd OTACIBHBIX CTpaTerwii: Bo3aeicTBUs [MasblieBa
2011], B3aumopeiictBus [UYynuxuna 2013], otuyxaenus [KocoBa 2010],
aprymentanuu [Knumunckas 2010], BexnuBoctu [JIazapesa, Tensmunon 2010] u ap.

B nmannHOl paboTe MBI M3ydaeM HE TOJbKO MPAarMaTHYECKUW U HE CTOJBKO
CTUJIUCTUYECKUN aCTIEKThl B3aMMOJCHCTBUSI, HO KOTHUTHUBHO-IUCKYPCHUBHBIN. Takas
MO3UIIMS TPEOYET TIIATEILHOTO PACCMOTPEHHUS OTPEICIICHHS CTPATET il U TAKTHK.

HNHTtepniperaniii  TOHATHS KOMMYHUKATHBHOM CTpAaTeTMH BapbUPYIOTCS B
3aBUCHUMOCTH OT MPUMEHIEMOI0 MOJAX0Ja K aHaJIu3y JIUCKypca U KOMMYHUKAITUU.
Tak, wMoryr OBITb  BBIJICIGHBl KaK MHHHUMYM  OCHOBHBIE  TTOJXOJIBI:
MICUXOJIMHTBUCTUYECKU, KOTHUTUBHBIHN, MparMaTU4eCKU.

[TcMXOMMHTBUCTHI 10| CTpaTeruell MOHUMACIOT HEKOTOPYIO CBepX3aJady peuH,
KOTOpasi JTUKTYeTCs TpaKTHYeCKUMH IieisiMu cobecennuka [bopucosa 2005]; u
KOTOpasi depe3 KOTOpYyH pa3BEépHyTa YCTaHOBKA CyOBbEKTa Ha OOIIeHHE

[Beperenkuna 2001].
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KoruutuBHbIN acniekT moapoOHO aHanmu3zupyercs B paborax T. Ban [letika
[Hdeiik, Kunu 1988], KOTOphIi TOHMMaeTCs IIOJ CTpPATeTHEH OIpeeIEHHbIE
KOTHUTHUBHBIE ONEPAIUU, KOTOPBIE CBA3aHbI C BOCIPUATHEM JUCKYpCa W BIUSIOT Ha
€ro BOCHpUATHE U mopoxaeHue. Hanpumep, oH BBIAEISET CTpaTEruu MOHUMAaHUS U
UHTEPNIpPETAllUd  CMBICIA, YTO MOXET OBbITh COOTHECEHO C  OINHUCAaHHEM
KOMYHUKATUBHBIX CTpaTeTUd Kak Tpoueayp TpaHchoOpMalMu KapTHH MHUpa
yuactHukoB oOmenus. O. C. Mccepc ompezenser pedeBble CTpaTerud  Kak
«CTIPOEIMPOBaHHbIE B 00JIACTh PEUEBOr0 B3aUMOJCIHCTBUS KOTHUTUBHBIE CTPATErUH,
Ha3HAY€HUE KOTOPBIX COCTOUT B JOCTUKEHHUU TOBOPSAIIMM KOMMYHHUKATHBHOUM LEIU
HanOosiee onTuMaIbHbIM crtocobom» [Mccepe 2008: 259].

B uHTEepnpeTanuy nparMaJuHIBUCTUYECKOTO MOJXOAA CTPATETHS] BBICTYHAET
KaK «IEMoYKa PEIICHUI TOBOPSIIETO, €ro BEIOOP onpeeIEHHBIX KOMMYHHUKATHBHBIX
NEUCTBUN W SI3BIKOBBIX CPEJCTB» JIMOO «peanus3aius Habopa Ieneil B CTPYKType
obmenus» [MakapoB 2003: 137]; «BbIOOp oOmNpeneaEéHHON JUHUU PEUYEBOTO
NOBEJICHUSI B KOHKPETHOM CHUTyallUM B HMHTEpecax JOCTHXKEHUS  IIEJIH
koMMmyHukanun» [bapcykoBa 2007: 34]; cucremMa BBICTPOCHHBIX MO MNPUHIUITY
uepapxun KOMNOHEHTOB [AHuKkMH 2008]; KOMMYHUKATUBHBIA TIUIaH, KOTOPBIH
IpeanoiaraeT onpeaenéHHble KOMMYHUKATHBHBIE 1€ (Ha (OHE OIpeaesi€HHbIX
YCTAaHOBOK) M I KOTOpPOro HEoOXOoJIuMMa oOmpeaeNéHHas KOMMYHHKATHBHAS
KOMIIETEHTHOCTD [MypaBbeBa 2002]. 1O. M. OnemikoB paccMaTpuBaeT
KOMMYHHUKATHUBHYIO CTPATETUIO KaK «KOTHUTHBHBIN MTPOIIECC, B KOTOPOM TOBOPSIIUH,
peanu3yss Lenb OOmIeHHss B  TJIOOAIbHOM  MacimTtade, COOTHOCHT  CBOE
KOMMYHUKATHBHOE HaMEpPEHHE C KOHKPETHBIM BBIOOPOM IMOCIEIOBATEILHOCTH
(ouepenHocTH) BbickaspiBaHu» [OnemkoB 2006: 12].

[Togxonpl, ONpEAENsIOmUe CTPATEruil0 KaK I[ENOYKY KOMMYHUKATHUBHBIX
BBIOOPOB U KaK pean3alyio 1eJId, He MPOTUBOpEYaT APYT APYTY, & JOTOIHSIIOT APYT
Ipyra HW B  COBOKYINHOCTM IIOJHEE pAaCKpbIBAlOT MHOTOYPOBHEBYKO U
NoJIM(PYHKITMOHAIBHYIO PUPOY U CTPOCHHE €CTECTBEHHOTO SI3bIKOBOTO OOIIEHUSI.

Tak, cienyer ompeAenuTh KOMMYHUKATHUBHYIO CTPATETHIO B JJIEKTPOHHOM

MGI[PIHI/IHCKOﬁ KOMMYHHUKAIIMU KaK TIIpOHECC ITOCTPOCHUA OHAJIora 4YCpe3 BBI60p
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ONTUMAJILHOTO B 3aJJaHHOW CHUTyallud BepOaJIbHOTO IMOBEACHUSA. Takoe IMOBeJIcHHUE
00yCIIOBJIEHO HMHCTUTYIIMOHAIBHBIMHU IMapaMeTpaMu JIaHHOTO THIIA JUCKypca H
HaIlpaBJICHO Ha JOCTHKEHHE OONIUX IeJield YYaCTHUKOB KOMMYHHUKAIIUU, TIAIMEHTa U
Bpaya. BeInoiHEHHE CTpaTernuu JOCTUTAETCS Yepe3 MPUMEHEHHEe KOMMYHUKATUBHBIX
TaKTUK, TPEIACTABIAIONIUX COO0ON JIOKAJIbHBIE TPUEMBI peaM3aluK T100aTbHON
CTpaTeruu KOMMYHHKalMK. «PedeBas TakTMka MOXKET BKJIIOUYaTh B ceOs KaK OJIHO,
TaK M HECKOJIPKO  BBICKA3bIBAHHWM, TOBOPSIIMNA  MOXET KOHTPOJIUPOBATH
yCrex/HeyJadyy KOHKPETHOTO pPEUeBOro akTa Ha OTACIBHBIX JTamax Jauajora u
KOPPEKTUPOBATh CBOU PEUEBBIC JCHCTBHUS C YYETOM TMEPIOKYTUBHBIX 3(PEHEKTOBY
[Mccepc 2008: 113-114].

Kaxmas KOMMYHHUKaTHBHAs TaKTHKa peanusyer KOHKPETHYIO
KOMMYHHUKATHBHYIO 33/1auy (MIPEIOKUTH CITOCOOBI PEIIeHHS MPOoOJIeMbl, OOBICHUTD,
OTIPE/ICNIUTh, PEKOMEHIOBATh, TTOJABEPTHYTh COMHEHHIO U T.1.), T.€. BBIJICIUTH JTaIlbl
BBITIOTHEHUS TJ100aIbHOM 1IeJIM OOIIEHUsI I aipecata U HallPpaBUTh €T0 110 BEPHOMY
nyTd. [Ipu 3TOM roBopsiye HE MOJB3YIOTCS TOTOBBIMHU CIIEHAPUSIMHU JUajora, a
BBHIOMPAIOT TaKWe€ TAKTHMKW M CPEACTBA MX S3BIKOBOTO BOIUIOIICHUS, KOTOPHIE
3¢ PeKTUBHBI B KOHKPETHOM CHUTyallUM W OIPEACISAIOTCS 1eJIeBOM yCTaHOBKOM M
KOMMYHUKATHBHBIM KOHTEKCTOM. [Iporiecc BBISBICHHS HOMEHKIATYpPhl TaKTHK,
peanu3yrnmx KOMMYHHKATHBHBIE CTPATeTHH, ObUT pa3padoTaH JJIs LeJied JaHHOTO
WCCIIEJIOBAHUSI M OTKICaH BO BTOPOM rjlaBe HACTOSIIECH pabOTHI.

Jlns onmcaHus CTpaTeruii M TaKTUK B KOHTEKCTE WHTEPHET-OMOCPEI0BaHHOM
KOMMYHHUKAIIMU CJIEAYeT ONMPEACINTh TaKhe MUHUMAJIbHBIC €IMHMIIBI aHAJIN3a, Kak
KOMMYHHUKAaTHBHAs CHUTyallds, pPEYEeBOM XOJ U peuyeBOW Imar. OTH EAUHHUIIBI
COOTHOCHMMBI €  MaKpoOCTpaTeTHsIMH H  MHKpocTpaTterusmu 1. BaH [lelika.

XapaKTepI/ICTI/IKa JaHHBIX CAMHUAIL TaKXKC JaHa BO BTOpOﬁ I'1aBC ,HaHHOﬁ pa6OTBI.
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BriBoanl mo riase 1

Jluckypc mpenctaBisieT co00Ml COBOKYIMHOCTh JUCKYPCHUBHBIX TIPAKTUK —
KOMMYHHUKATHBHBIX CUTYyaIlUH, OMOCPEAYIOIIUX ONPEACIICHHYIO cPepy AesITETbHOCTH
[Foucault 1981; Fairclough 1993; Dijk 2014; AnexkceeBa, MunuranoBa 2002].
JIMcKypc XapakTepu3yeTcsl Kak pedb, BCTPOCHHAs B KOMMYHUKATUBHYIO CUTYAIUIO U
B CBSI3M C 3TUM, KaK KaTerOpusl C APKO BBIPAKEHHBIM COLIMATBLHBIM HAMOJHEHUEM I10
CPaBHEHHIO C PEYEBOM aKTUBHOCTHIO YEJIOBEKA: TUCKYPC — 3TO PEUb, «IOTPYKEHHAS
B JXM3HbY [ApyTioHoBa 1990: 136].

MenuuuHCKUM AUCKYPC MPECTaBISIET COOOM OJMH W3 WHCTUTYIHMOHAJIBHBIX
TUIIOB JUCKYpCAa, I KOTOPOTO XapaKTepHbI 00IeHne 0a30BOM Maphl yYaCTHUKOB (B
HaleM Ccjydae TMalMeHTa W Bpaya), JIOKAIM30BaHHBIM XPOHOTOI, HaJIU4IHe
KOHBEHIIMOHAJILHO 00yCITOBIEHHOMN 1IN, PUTYaJIbHOCTH, a TaKXKe
(GYHKIIMOHUPOBAHUE PEYEBBIX CTparernid W TakTUK. Ocoboe MeCTO B H3YYCHUH
JTUCKypca 3aHMMAaeT TE3UC 00 aCMMMETPUHU 3HAHMS, MPUCYIIEH yYacTHHUKAM TaKOTO
THUIIA TUCKypca, KOTOpast UMIUTUIIUPYETCSl BEpOaIbHO B X0/1€ OOIIEHHUS.

PaccMOTpeH 3JEKTpPOHHBIM TUN MEIUUMHCKOM KOHCYJIbTALMM M €ro
OCOOCHHOCTH, a TaKXe€ JMHIBUCTHUUYECKHE W OKCTPAIMHTBUCTHYECKHE (HaKTOPHI,
oOycnaBnuBaromue ero GyHKIIMOHUPOBAHKE.

[Tonq »neKTpOHHON MEIMIIMHCKOW KOHCYJbTallMe B JaHHOW paboTe
MIOHUMAETCS MHTEPHET-OTIOCPEIOBAHHOE OOICHUE TallMeHTa W Bpada C IEJbI0
pelieHust MeauIMHCKON TipoOaeMbl. [TosiBenre u GyHKIIMOHUPOBAHHUE TAKOTO THUIIA
KOHCYJIbTallUM oOecrneunBaeTcs CIEAYIOINMU AKCTPATUHTBUCTUYECKUMU
napaMeTpaMH: TMOBBIIIEHUEM TPEOOBAHUM K 3/IPABOOXPAHEHUI0 U HEOOXOAMMOCTHIO
3anenctBoBanus UT-pemenuii, pacimimpeHueM MpaB U BO3MOYKHOCTEM IAIMEHTOB,
CMEHOU POJIM MallUeHTa BO B3AaMMOJCUCTBUM C BPAUOM.

Ocob60e MecTo B JaHHOM pa3jielie 3aHUMaeT BONPOC KOMMYHHMKAIIMK 3HAHUS B

AUCKYPCC, KOTOpLIﬁ MNpCaACTAaBJICH CTATYyCHO-HCPABHBIMU VYYAdCTHHUKAMH, KOTOPBIM
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CBOMCTBEHHAa acCMMMETPHUSl 3HAHUA MO MpobieMaM, NPUHAAJIEKAIIUM K HaydHOU
obnactu. OnpeneneHo, 4To JAEKTPOHHAS MEIUIIMHCKAsT KOHCYJIbTAIIMS TIPEICTABIISET
co00l TpPaHCOUCKYPCUBHOE IPOCTPAHCTBO, BHYTPU KOTOPOTO TpaHCHopMUpyeTcs
3HaHHE O METUIIMHCKOU Mpoleme.

DOnexkTpoHHas MEAMIIMHCKAs KOHCYJIbTAIUs, KaKk M JII0O0OH HUCKYpC, MOXKET
ObITh TMpejCcTaBieHa B BHUIE MaKpOYpOBHA M MHUKpPOYpOBHA nauckypca. Ha
MaKpOYpOBHE JHMCKYpCa BaXXHBIM OBbLIO BBIJIEIUTh KOMMYHHKATUBHBIE CTPATETUU U
TaKTHKH, KaK OCHOBHBIE KOHCTPYKTHUBHBIE KATETOPHH.

N3yuyenuto cTpareruii M TaKTUK IMOCBSIIEHO OOJIBIIOE KOJUYECTBO padoOT, B
HaIlleM UCCJIeIOBAaHUM TOJI KOMMYHUKATUBHON cTparerueid Mbl OyneM MOHUMATh
CIPOCLIUPOBAHHBIE B 00JIACTh PEUYEBOT0 B3aWMOJEHCTBUS KOTHUTHUBHBIE CTPATErHH,
Ha3HAY€HHE KOTOPBIX COCTOUT B JIOCTHUKEHUU TOBOPSLIUM KOMMYHUKATHUBHOM IEJIH
[Mccepe 2008]. KoMmMyHUKaTHBHBIE TAaKTUKH, TaKUM 00pa3oM, OyAyT MpeacTaBiIsATh
COBOKYITHOCTb PEUEBBIX JCHCTBUMN, BHIOUPAEMBIX U BBIMOJHAEMbBIX KOMMYHUKAHTAMHU

B TOM WUJIM MHOM IMOCJIICAOBAaTCIbHOCTH.
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I'1aBa 2. METOJOJIOT MYECKUE OCHOBBI UCCJEJOBAHUS
3JIEKTPOHHOM MEJUIIMHCKON KOHCYJbTAIIUU

2.1. Onucanue MaTepualia CorjiacHO TEOPUU MAKPO- U MUKPOAUCKYpca

HecMoTpst Ha TOT (akT, 4TO KOMMYHUKATHUBHBIN TIPOIIECC MPEACTaBIseT coO0M
HEMPEPHIBHOE B3aMMOJIEUCTBHE YYAaCTHUKOB KOMMYHHUKAIIMHU, C ILIEJbI0O aHAllM3a |
OMHCAHMS ITOTO SIBJICHUS HEOOXOIUMO BBIJCNSITh JUCKPETHBIE €UHUIIBI, OT/IEIbHBIC
(bparMeHTbl, 3JIEMEHTHl KOMMYHUKAIIUH.

[Ipeanonaraercs, YTo B JIOOBIX YCIOBUAX OCYIIECTBJICHHUS pPEUYEBOM
KOMMYHUKAIIMH, TP UCTOIB30BAHUM PA3IUYHBIX CPEJCTB Nepenadyn MHGOpMaIlni,
IpY HAIAYUU JTIOOOT0 KOJIMYECTBA YEJIOBEK, MPUHUMAIOIIUX YYacTUEe B OOILEHUHU, B
€€ OCHOBE JIeXKHUT eauHas cxema (monenb). Moxenb P. SIkobcona (cM. puc. 1)
MOJIy4HJIa HauOOoJIbIIee PAaCIpPOCTPAHEHHUE TOCHE BbIXOJa padoThl «JIMHTBUCTHUKA U
MO3THKA», B KOTOPOW aBTOp TMPEACTABUI PEUYEBYI0 KOMMYHMKAIIMIO B BHUJE
CIeNYIOIUX IIeCTH (PAKTOPOB, KAKIOMY H3 KOTOPHIX COOTBETCTBYET 0c00ast

byukius s3eika [Axkoocon 1975: 198]:

KOHTEerRCT

coobmenne

AAPECABT - == mm e m e e e e e e aapecart

Puc. 1. Mogens peueBoit kommyHukaiuu 1o P. Iko6cony

B ,HaHHOﬁ MOACIIMN KOMMYHHUKAIIUMW YYACTBYKOT aApCCaHT MW aJApccar, OT
IIEPBOI0 KO BTOPOMY HAIIPABIIACTCA 3aKOAWPOBAHHOC COO6H_I€HI/I€; KOHTCKCT
OIIPCACIIACTCA COLCPKAHNCM COO6HICHI/I}I Hu I/IH(i)OpMaHI/Ieﬁ, KOTOpad IIpu IIOMOIIH

HCTO TICPCAACTCA, IIOHATHUC KOHTAKTa CBA3aHO C PCTYJSITUBHBIM  ACIICKTOM
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KOMMYHUKAIIHH.

HccnenoBarenn KOMMYHUKATUBHBIX aKTOB MOJAYEPKUBAIOT, UTO BCE DJIEMEHTHI
JAHHOTO TpoIlecca HAXOIATCS B TECHOW CBS3M, U M3MEHEHHE OJIHOTO MX BJICUET 3a
coboit u3meHeHue npyrux. OmnucaHue IENOYKH JJIEMEHTOB KOMMYHHUKAIIUH,
HaXOJSAUIUXCS B CBsI3U ApyT ¢ apyrom npencraui U. I1. CycoBeiM B cBoeil Mozenu:
«5l — coobmiato — Tebe — B JaHHOM MECTe — B JIaHHOE€ BpeMs — IMOCPEJACTBOM JIAHHOTO
BBICKa3bIBaHUS — O JIAHHOM MpPeIMEeTe — B CHITy TaKOI'0-TO MOTHBA WJIM IPUYUHBI — C
TaKOW-TO IIEJIbI0 WJIM HaMEPEHHEeM — MPU HAJIUYUM TaKUX-TO MPEIANOCHUIOK WIH
yCIOBUHM — TaKUM-TO criocooom» [Cycor 1983: 9].

KoMMmyHuKaTHBHOE TMOBeAeHUE JI0OOOM COLMAIBHOM TPYIIbl JUI WU
OTJIETTbHOM JTUYHOCTU MOKET OBITh OMUCAHO LIETOCTHO, KOMIUIEKCHO, CUCTEMHO. Jliis
TOr0 HEOOXOAUMO HCCIEOBAaHUE KOMMYHHKAaTHBHOIO IIOBEIEHUS B  TeX
napameTpax, KOTOpbIe JEMOHCTPUPYIOT Hambojee spKyr crheruduky oOIeHHs B
TOM WJIM WHOM BUJEe AuCKypca. CUCTEMHOE OIMUCaHUE MPEANOJaraeT BbIJIEICHHUE
ATAIOB aHAJIM3a KOMMYHHUKATUBHOIO MOBEJIEHUS — OT OOIIEro K 4aCTHOMY.

Takum 00pa3zoM MbI BUAMM, YTO HEAOCTATOYHO M3Y4YaTh JUCKYPC TOJIBKO JHUIIIb
C TO3WUMU JUHTBUCTUKM TEKCTa, a U1 aHaliu3a KOMMYHHKAaTHBHOIO
B3aMMOJICUCTBHUS MEXIY JIOIbMU HEIOCTATOYHO H3Yy4yaTh SI3bIK TOJBKO JIMIIb Kak
CHUCTEMY 3HAKOB, IOCKOJBKY O3TO HE JaeT OTBETa Ha BOMPOC KaKHUe S3BIKOBBIC
CpelncTBa CleAyeT HCIOJIb30BaTh IS JOCTHKEHMSI TMOCTaBJIEHHBIX LEJIed M Kak
noctuub HauOounbied 3¢h(EKTUBHOCTH BBhICKa3biBaHMM. ClieyeT NpeanoioKHUTh,
YTO, Y4YWUTHIBasg KOTHUTHBHBIC, COIMAIbHBIE W TICUXOJIOTMUYECKHE AaCHEeKThl MpH
aHaM3e AUCKYpca, MOKHO JOOUTHCS pENPEe3eHTATUBHBIX PE3yJIbTaTOB.

O4eBUIHBIM CTAaHOBUTCS (HAKT, UTO PEUEBOE B3aUMOJCHCTBME KOMMYHUKAHTOB
1e1ecoo0pa3Ho M3ydyaTh KaK KOMILJIEKCHBIM (DEHOMEH, a He KaK BBICKA3bIBAHMUS
OTIIETBHBIX CYOBEKTOB. J[MCKypc 3/1€cCh MpENCTaBiseT COOOW «KOMMYHUKATHBHOE
coObITHE, TIOPOKIAIOIIEE TEKCT, COOTHOCSIIEECS, BO-TIEPBBIX, C OMNpEIEICHHOM
MEHTaJIbHOU c(epoil/onpeeIeHHbIMA 3HAHUSMU, M, BO-BTOPBIX, C KOHKPETHBIMH
MOJIENIIMU-00pa3liaMu,  NPOTOTHIAMH  TEKCTONMOPOXKACHHUS M BOCHPUSITHSI»

[UepnsaBckas 2006: 106]. Takxke AUCKYpC SBISIETCA «IPOLECCOM PEUEBOM
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NEeSTELHOCTH TOBOPAIIMX (IUanor), B KOTOPOM TMPEACTAaBI€Ha HE TOJIBKO
uH(pOpMAIUS O «IOJIOKEHUU Jell B Mupe» (Mpomo3uiusi), HO U Becb Ha0Op
CyOBEKTHUBHBIX, COLIMOKYJIBTYPHBIX, B TOM YHCII€ CTEPEOTHUIIHBIX, MPEIEACHTHBIX U
T.I. cMBICTOB. [Ipu 3TOM TOBOpPSAIIMIT B KOMMYHUKATUBHOW CHUTyallUd MPOU3BOIUT
CBOE PEUEBOE MPOM3BEACHHE, OMHUpasch Ha OOIIyI0 C aJpecaToM ACHOTATUBHYIO
CUTYAIINIO, YYUTHIBAsi CBOM MHTEHIIMH, YMOIIMH, OLICHKH, CBSI3bIBAE€T BBICKA3BIBAHMUS
M0 TEKCTOBBIM 3aKOHAM CMBICIIOBOM M CTPYKTYpPHOH IEJIOCTHOCTH, 3aBEPIIEHHOCTH,
KOT€3UHd U KOT€PEHTHOCTH, O0hOpMIISisl TaKUM 00pa3oM «HEKUH pe3ysbTaT — TEKCT,
T.€. «yIaKOBbIBas» AUCKYpC B TekcT» [PopmanoBckas 2000: 61].

B mMeaunuHCKOM AUCKYypCe OJHON M3 KOMMYHHMKATUBHBIX CUTYallUW SIBIISIETCS
CUTyallMsl KOHCYJbTAIlMU CIIEHUANUCTA: MAlMeHT oOpamaeTcss 3a MOMOIIBI0 B
paspenieHuu MeJIUIIMHCKOM mpobiieMbl K Bpauy. M Bpady, U manueHTy CBOMCTBEHHO
TO WIX WHOE KOMMYHHMKAaTHBHOE TIOBEJICHHE, B KOTOPOM IO KPHUTEPHUIO
BepOAIM30BAaHHOCTH BBIICNSIETCA peueBOe M HepeueBoe MoBeneHue. Ha craauu
oTOOpa S3BIKOBBIX M PEYEBBIX CTPYKTYpP KOMMYHHKAHT CTaJKHUBAaeTCs C
IparMaTuyeckuM  BBIOOPpOM, T.€. C BBIOOPDOM  aJ€KBATHOTO  COJEPKaHUS
BBICKA3bIBaHUS, IPHUCBOCHUEM KOMMYHHUKATHUBHBIX CMBICIOB CBOUM PEYEBBIM
neucTBUAM (3ampoc WHGOpMAIMM, PEKOMEHAAIMs, BbIpaKEHHE OECIOKOMCTBa,
BBIPDA)KEHHE COYYBCTBUS M T.I.) U BBIOOPOM CTUIUCTUYECKUM, T.€. YMECTHBIM
BHIOOPDOM B JaHHOM KOMMYHUKATHUBHOW CHUTyallud BepOajIbHBIX CPEACTB IS
o(opMIIEHHUSI PEJIEBAHTHOI'O COJAEPKAHUS B paMKax KOMMYHUKAaTUBHOU 3anayu. Tak,
B PEUEBOM TMOBEJACHUM Pa3rpaHUYMBAIOTCA MPArMaTUYeCKHil W, HEMOCPEICTBEHHO,
S3BIKOBOM  acmekThl. [lparmMaTH4eckuil acmekT SBISETCS OYeHb BaXKHBIM B
MEJIUIMHCKON KOMMYHHUKAIIUU, OH BKJIFOUAET B c€0sl MACHTUPHUKALUIO METUIINHCKON
npoOiieMbl U BEPHYIO MOCTAaHOBKY JMAarHo3a, a Takxke (hopMupoBaHHE KOMILIaeHCA
(pUBEPKEHHOCTH PEKOMEHIALMSIM) Y TallMeHTa. SI3bIKOBOM acMeKT MoJipa3yMeBaeT
BepOAIbHYIO pealn3alio KOMMYHUKAaTUBHBIX 3a/1a4.

TpanuuronHass KOMMYHUKATUBHASI CUTYaIlsl, B KOTOPOH OKa3bIBAIOTCS Bpay U
MaIMEHT, IPEeIoaraeT BOMIPOCHO-0TBETHYIO (GOpMY, Tie, B 3aBUCUMOCTHU OT MOJIENH

0OIIIeHNs, OJIMH U3 CYOBEKTOB OyAeT BeAymHMM. B 3JIeKTpOHHOW KOMMYHUKAIIUH,
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KOTOpasi HM3ydaeTcs B paMKax JaHHOW paboThl, KOMMYHUKATHBHAasl CHUTYaIlHs
npeACcTaBiisgeT coO0l KOMILIEKC U3 ABYX COOOIIEHUM, OJTHO M3 KOTOPBIX SIBIISETCS
BOIIPOCOM MAaIME€HTa, a BTOPOE — OTBETOM Bpaya.

O6pa3HO KaxJ10€ U3 COOOIIEHUM MOXET OBITh IMOJEICHO Ha JBE CMBICIOBBIC
4acTHU, KOTOPHIE MBI YCIOBHO HA3BAIM «YTO 3TO?» M «4TO Jenarh?». YacTh «4TO
ATO?» MpEACTaBisieT OO0 onrcaHue HEKOTOPOU METUITMHCKON MPOoOIeMbl, KOTOpast
OECIIOKOUT €r0 M HYXKJAeTCs B Pa3peIICHHH, B TO BpeMs KaK 4acTh «4TO JACJIATh?»
BKJTFOYAeT B ce0s BOMPOCHl OTHOCHTENBHO JiedeHUs W pekoMeHmanuii. C TOYKH
3peHHUsl JIHCKypC-aHaJlu3a Ha MAaKpPOYPOBHe MbI OyJeM HMeTh Jelo C
MaKpOCTpaTeruel Mo OCYIIECTBICHUID MEIUIMHCKOM KOHCYJbTalMU. Kaxapii
KOMMYHHMKAHT TI0-CBOEMY  pEINpe3eHTUPYET MaKpOCTpaTeruto, Juisi  o0oux
KOMMYHHMKAHTOB B YaCTH «4YTO ATO?» KOMMYHHUKATUBHOW CTpaTerueit OyaeT SBIAThCS
cTpaTerusi UuAeHTU(PUKAIMN METUIIMHCKON TPOOJEeMBl, ISl YacTH «4YTO JIeNaTb?» —
cTpaTerus IjiaHa Mo pa3penieHu0 METUIIMHCKON TPOOIeMBbl.

Ha makpoypoBHE NHCKypc-aHaIM3a CJIEAYET BBECTH MOHATHE «PeYeBOM X0,
KOTOPBIM OyJeT penpe3eHTHpOBaTh TAaKTHKU BeAcHUs crpareruu. I[log pedeBbiM
XO0J0M MOHUMAETCSI OJIHO BBICKA3bIBAHUE WJIU PsiJi BICKA3bIBAHUM B MIpEJeaax OJIHOU
CTpaTeruu, OObeAMHEHHBIX OOIMM HaMepeHHeM. TaKTHUKH, WM pPeUYeBbIE XOJbI, B
CBOIO O4Yepe/lb, MOTYT OBITh aKTyaJIU3UPOBAHBI PA3IMYHBIMH CEMAHTHYCCKUMHU
TpaHchopManusIMu (wm «pevYeBbIMU maramMmm»): reHepan3aluen,
KOHKPETHU3AIUENH UIIK TTOBTOPOM.

PeueBbie maru OyayT penpe3eHTUPOBaTh MUKPOYPOBEHb AHCKYpca U OyayT
00BEKTHBUPOBAHBI B TEKCTE JICKCHYECKUMU WUJTH TPAaMMAaTUYECKUMU U3MEHEHHUSIMH.

I/Iepapxwl JaHHBIX MOHSITUH CXEMaTUYHO IMpcacCTaBJiCHA Ha pHUC. 2:
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Ctparerus

l X0 — MaxkpoypoBeHb

l mar e

CeMmaHTHYIECKIE
TpaHchOpMaIIII

KonkpeTn3ausa

> O® ©®® O

Puc. 2. [Tparmatrdeckuii, KOCTHUTUBHBIN U SI3bIKOBOM YPOBHU MEAUIIMHCKOTO

IUCKypca

BrlsiBlieHHE NaHHBIX 3TAllOB PEUYE€BOrO OOIICHUS MO3BOJMIO OOBEIUHATH UX B
TPYIIIBI u KJ1accu(uIpoBaTh YHUBEpCaIbHbIC U cnenuduueckue
KOMMYHUKATHUBHBIE TAaKTHUKU, HWCIIOJIb3yeMbIe ISl peau3alli OJHOM M TOH XKe

KOMMYHHK&THBHOﬁ CTpaTcruu.

2.2. MeToa0J10THsi MCCIEAOBAHUSA IJIEKTPOHHON MeIMIUHCKOM KOHCYJIbTAIIUU

ITo nanubM aHanuTHueckoit kommanuu Pew Research Center unciio nuHTepHeT-
nons3oBareneit B CIIA yBenuuniiocs ¢ 52% B 2000 r. 1o 84% B 2013'"". B cBs3u ¢
pacrpocTpaHeHHeM WHTEpHETa KOMMYHHUKATHBHBIE TPAKTUKH B ceTd HHTepHeT
NpUOOPETAIOT BCE OOJNBIIYIO TMOMYJISPHOCTh U 3HAYMMOCTh B CaMbIX Pa3HBIX cdepax
*Ku3HU obmectBa. OO6yacTh 3a00THI O 3I0POBBE TAKXKE MpPETEprieBaeT W3MEHCHHUS:

HaAO0JII01aeTCsl MHUPOKOE PACHpOCTpPaHEHUE MEAUIIMHCKUX (POPYMOB M APYTHX BHUJIOB

! annsie npexncrasiens! Ha https://www.pewresearch.org/internet/2015/06/26/americans-internet-
access-2000-2015/. Jlara obpamienus — 27 anpens 2022.

— MuxpoypoBeHb
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BUPTYaJIbHBIX TIATGOPM (TPYMIIBI U COOOIIECTBA B COMMAIBHBIX CETAX), HA KOTOPHIX
YEJIOBEK MOYKET TMOJYYHUTh MEJAUIIMHCKYI0 KOHCYJbTAlMIO. Y MHOTHX OpTraHU3aiuil
3IpaBOOXPAHEHUS €CTh COOCTBEHHBIE CAWThI, M MAIMEHTHl HMEIOT BO3MOXXHOCTH
JOCTyTa K He0OXO0IUMOU UM MH(OPMAIIUH.

B ocHOBaHWM SMIUPUYECKOTO MCCIICIOBAHUS JieXKasa HepeaKTUBHAS CTPATET s
[Huxomaenko 2019], ucnonp3ytomascs UCCIEIOBATEIISIMU Il aHAIHM3a «IIU(PPOBBIX
CJIEZIOB», OCTaBJICHHBIX I0JIb30BATEIIIMU B MHTEPHET-TIPOCTPAHCTBE C Pa3TUIHBIMHU
HESIMH, JAICKUMH OT HYJI UccaeqoBaHus. B ¢okyce Halero BHUMaHUs OKa3aJluCh
TEKCTOBBIE COOOIIEHUS MOJIb30BaTeIeH MeauImHcKoro popyma «Doctorspring.comy,
KOTOPBIE TPENCTABISAIOT CO0OH OJIOKM U3 BOMPOCOB M OTBETOB IO BOIIPOCAM
310poBbs. [lanHblli (popyM ObLT BBHIOpaH B KadeCTBE HCTOYHUKA SMIIUPHUYCCKUX
JAHHBIX COTJIACHO KPHUTEPHUSAM JOCTYIMHOCTH, OTKPBITOCTH, pa3Mepa U aKTHBHOCTHU
noyib3oBaresie. Beirpyska coobOmenuit  cocrosuiack B 2013-2014 rr. B xome
ucciueoBaHus ¢ gaHHoro Gopyma Oblmd cobpanel 600 BOIPOCHO-OTBETHBIX
KoMIuiekca, 60 W3  KOTOPBIX  BIIOCIAEJACTBUHM  TOJBEPIIUCh  KOTHUTHBHO-
JTUCKYpCUBHOMY aHanu3y. JlaHHBIM MaTepuan NpeacTaBiseT Cco0OH S3BIKOBOM
KOpITycC, o0 00beM KoToporo coctasisier 19186 cios.

Jlns  aBTOMaTmdeckoro coOopa wuHboOpManuu OB 3aJeHCTBOBAaH TAPCHHT.
[Iporiecc mapcuHra — 3T0 aBTOMaTHUECKOE U3BJICUCHUE OOJIBIIION0 MAaCCHUBA JaHHBIX C
BeO-pecypcoB, KOTOPOE BBIMOJHIETCS C TIOMOIIBIO CHEIUaIbHbIX CKpI/Il'ITOB12.
[Tapcep ckaHupyeT KoJ KakKJOW CTPaHUIIBI CaliTa U 3arpyxkaeT JaHHbIE B TaOJHIlE
Excel. J[lamnas mporeaypa oOnerdumiia Tmporiecc cOopa MaTeprajia HW  HE
NPOTHBOPEYMIJIa 3aKOHY: MApCHUHT HE TOBIUsJ Ha paboTy caiTa, MPOBOIMICS
3aKOHHBIM METOJIOM, HE 3aTparvBajl aBTOPCKHE IpaBa IMOJy4YeHHOW HH(POpMAIUH,
noyryyaemasi iHGopMalus HaXOIUTCSI B OTKPBITOM JIOCTYIIE U HE SBJISIETCS TAWHOM.

Jlns Hamumx 1ieiedl MCIob30BaJICs CaMOIMCHBIA IMapcep Ha s3bike Python,
cOop ocymecTBiIsuIcsS cTaHaapTHoW Oubiamotekor Urlib2. Crenmanucrom nenancs

3anpoc Kk API caiira, 3a koTopbIM ciienoBast oTBeT B hopmare JSON, 1 Hy>KHBIE OIS

12 Nanneie npexncrasieHs! Ha https://www.trinet.ru/blog/kontent/parsing-sajta/. Jlata oGparueHus —
27 anpens 2022.
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COXPaHSUIUCh B MCXOAHOM BHUE (TI0JIb30BaTellb, T€Ma COOOILEHUS, BOMPOC, OTBET,
KBaM(PUKALUg U JMYHbIE JaHHbIe Bpada). JlaHHas pabOoTa OblLIa BBHINIOJIHEHA B
komaHae c¢ acnupantom [II'HUY, r. Ilepms, SpocmaBom BuranseBuuem
MumnanoBeiM [Bogatikova, Mishlanov 2016].

Caitt DoctorSpring.com mpeacTaBiser coOOW IUIaTHBIA OHJAWH-CEPBHC, C
MOMOIIbI0 KOTOPOTO TMAaIMEHTHl MOTYT TOJIYYUTh KBATU(PHUIIMPOBAHHYIO IMOMOIIb
Bpauel Jro6oi crenranbHOCTH. OH ObIT ocHOBaH B 2011 romy mist TOro, 4ToOBI
npennoxuth Hacenenuto CIHIA anbTepHaTUBHBIN COCOO MOMYYEHUS MEIUIIMHCKOM
OMOIIM U crenaTh e€ Ooyee moctynHod. Cpeau mpeuMyIlecTB JTaHHOTO CepBHCA
MOKHO OTMETUTH 6OJIBIION mTaT Bpadeit (#a 07.01.2013 ux 6bw1o 900") 1 BhICOKas
CKOPOCTb peakiuu crenunanucra (Menee 24 yacon). Kak npaBuio, manueHThl 3a/1a10T
BOIIPOC C IEJBIO MOJYYUTh JUATHOCTHYECKYIO MOMOIb, ITOIYYUTh BTOPOE MHEHHUE 11O
MEIUIIMHCKON TTpo0iemMe, WK y3HaTh 00 aJbTePHATUBHBIX METOAAaX JICUCHHUS.

Caiitr DoctorSpring.com mnpeayiaraeT Tpu BUAA YCIYTr: KOHCYJbTalls Bpada
oOmel MpakTHKW (TepaneBTa) WM CEMEHHOro ITOKTOpa, KOHCYJbTallUi Y3KOTO
CIIEIMAJINCTA, MPOBEACHUE MEIULIMHCKOM KOMHCCUU. Bompoc Bpady TepaneBTy WM
cemeitHoMy nokTopy ctouT 9 nomnapoB CHIA, oTBeT OT KBaIH(pUIIMPOBAHHOTO
Bpaya oOIIel MpPaKTUKH, 3Ta yClIyra PeKOMEHIYeTCs JUIsl MPOCTBHIX MEIUIMHCKUX
npobiem. Bonpoc y3komy cnenmanucty crout 25 gomutapo CHIA, cnenuaibHOCTH
nepevrcieHbl B andaBUTHOM MOPSAKE W BapbUPYIOTCA OT aJUIEPTUU 10 YPOJIOTHH.
[TanieHTHI TaKXk€ UMEIOT BO3MOKHOCTh 33/1aTh BOIPOC MEAUIIMHCKOW KOMUCCHH. JTa
ycayra ctouT 180 momtapos CIIIA u pekoMeHayeTcs [Jisl AlMEHTOB CO CIOXKHBIMU
3a00J1eBaHUSIMU WM T€X, KTO BEIOMPAET BapUAHTHI JICUCHUSI, CEPbE3HO BIMSIONIUX HA
TeYeHHe XU3HU. JlenoM OynyT 3aHUMAaThCs YEThIPE CHEIUANINCTA, U UM MOXKHO OyJeT
3a/1aBaTh HEOTPAHUYEHHOE KOJIMYECTBO JOMOJIHUTENBHBIX BOIPOCOB.

TeM He MeHee, B COOTBETCTBUU C YCIIOBHSIMU MPEIOCTABICHUS YCIYT, CAUT
OTPaHUYMBAET BO3MOKHOCTh MOJYYEHUSI HEKOTOPBIX BUOB TOMOIIH, & B YACTHOCTH:

- OTCYTCTBYCT BO3MOXHOCTD IMPOBCACHUA CY,Z[G6HO-MC,I[PIHHHCKOFO

" Jlammsie mpencranenst Ha  https:/finance.yahoo.com/news/doctorspring-answers-patients-

medical-concerns-140000618.html. [laTa oOpamenus — 27 anpens 2022.
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3aKJTFOYCHUS;

- HEBO3MOXXHO TOJYYUTh HEOTIOKHYI MEIMIIMHCKYIO KOHCYJBTALUIO0 WU
JIeUeHUE;

- HEeJB3s MOJTYYUTh PEIENT Ha Iperapar;

- HEBO3MOXXHOCTb MOJICPKaHUS OHJIAH-YaTa C BPadoM.

B To BpeMs kak Bpauu MOMOTArOT ¢ HH(OpMAaIHel KaK 10 TUATHOCTHKE, TaK U
10 JICYCHHIO, CAUT MPEeAyNpPeKIacT, YTO KOHCYJIbTAIMs MPEIHAa3HAuYCHA TOJIBKO IS
WHPOPMAITMOHHBIX IIeJiel W JO0JDKHA MPOBOIUTHCS TOJIBKO TOCTE KOHCYJIBTAIMH C
JeYalM BpadoM II0 MECTY JKUTENbCTBA. [lallMeHTH TpeaynpekaaloTcs, UYTO
OHJIAafH-KOHCYJIbTAllMsI HE 3aMeHseT (PU3MYecKylo KOHCYJBTAI[MI0 C BpadyoM U HE
3aMEHSET yCIyTy OOJTHHUIIBI.

JIeTHTUMHOCTD IKCIIEPTU3BI Bpada Ha GopyMe 0OecrieunBaeTcss B TOM YHUCIIE
HEOOXOIMMOCTBIO pa3MelleHrs nHpopMaiuu o cede. Tak, B mpoduiie CrenuaniucTa,
IIOMHMO €Tr0 WUMEHH W (PaMHIIUHU, COIACPKUTCS HHPOpPMAIUS O CIEIUaTH3AINH,
oOpa3oBaHUH, MeCTe pabOThI, TOPOJIE MPOKUBAHUS U JPYTUE JNaHHBIC, TOPTPETHAs
dotorpadus. [Tydnukarus Takor HHOOPMALIMK BBITIOIHSACT U aApyrue GyHkiuu. Jis
Bpaua  OHJIAHH-KOHCYJIBTHPOBAHHWE  SIBJISCTCS  YacThio  NPOQeCCHOHATHHOU
JEeSATEIbHOCTH ¥ HMMEET KOMMEPYECKUH acleKT, a UMEHHO OCYIIEeCTBISETCS IS
NIPUBIICYCHHS KIIMEHTOB, TPOABMKCHUS COOCTBEHHBIX YCIYT, YKPEIUICHUS UMUK
adpurpoBaHHOMN OpraHU3aIUH.

HeB03MOXXHOCTh OCTaThCsl IS Bpada aHOHWMHBIM COIPOBOXKIAETCS MPABOM
NaIeHTa CKPhITh YacTh JAaHHBIX O cebe. HecMoTps Ha pekoMeHAamwu caiita 1o
IPEIOCTABICHUIO JINYHONW MH(OpPMAIHH, MAMEeHTH MOTYT TPOUTHOPHUPOBATH YacTh
U3 HUX. HewsMeHHBIM M O00S3aTENbHBIM OCTAETCS IPEIOCTABICHHE PEKBH3UTOB
OaHKOBCKOW KapThl JJISl OCYIIECTBIICHUS OIUIAThl KOHCYJIBTAIIMHA. DTO K€ SBISETCS U
CBOCOOpPa3HBIM HICHTH(PHUKATOPOM JIMYHOCTH TMalueHTa. V3 JUYHBIX JaHHBIX B
COOOIIEHUH MOTYT TPUCYTCTBOBAThH IIOJ, BO3PACT, POCT, BEC MAI[MCHTA, OMHCAHHE
XpOHHYECKHX 3a0osneBaHuil. [lallueHTBI MOTYT MPHUKPEIUIATH K CBOEMY BOIPOCY
pe3ysbTaThl JTA0OPATOPHBIX HCCICNOBAHUHN, PEHTICH-CHUMKHA WM 3aKITIOYCHHS

Apyrux CrnCcuuajanucToB, HO 3Ta I/IH(i)OpMaHI/I}I JOCTYIIHA K IIPOCMOTPIO TOJIBKO
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CIICONAJINCTY. Mo>xHO MMPCAITOIIOKNUTD, YTO TaKasd HCPABHO3HAYHOCTL CO3A4CT HOBLIC
ACUMMCTPUHU B KOMMYHUKAIIUHU U CHOCO6CTBy€T 00€3THYNBAHUIO InmanucHTra cCo
CTOPOHBI Bpayva. On TEPACT CBOC «JIHLOO» W CTAHOBUTCA JIMIIb MCIUIHWHCKUM

00BEKTOM, COCTOSIIIIMM U3 pa3IMYHBIX MToKa3arenei [boromsrkosa 2020: 23].

2.3. CTtparerust uieHTUPUKAIMUA MeIUIIUHCKON NMPO00JIeMbl U €€ I3bIKOBAasi
HMILTMKAIMS HA MIPUMepe T1AaJI0roB 3JIeKTPOHHON MeTUIIMHCKOM

KOHCYJIbTAllMH

MeauiuHCcKoe COCTOSTHUE — 3TO MIUPOKHUI TEPMUH, KOTOPHIN BKIIIOYAET B ce0s
Bce 3a0o0ieBaHUs, MOPAXKEHUS WU paccTpoiicTBa. XOTS TEPMUH «COCTOSHUE
30pOBbs)» OOBIYHO BKJIOYAET M TICUXMUYECKHe 3a00jieBaHUs, B HEKOTOPBIX
KOHTEKCTaX 3TOT TEPMHUH HCIOJb3YeTCSd CHEelUaIbHO JUIsi 0003HA4YeHHs 00O
coMaTH4eckoil Oo0JIe3HH, TpaBMbl WU 3a00JIEBaHUS, a HE TOJBKO MCUXMYECKUX
3a0oneBanuii. B  JluarHocTHYeCKOM H  CTaTUCTUYECKOM PYKOBOJCTBE IO
ncuxudeckuM pacctporictBam (DSM) tepmun «oOiee 3a0o1eBaHue)» UCIOIb3YyETCA
uisi 0003HaueHusT BcexX 3aboJjeBaHUid, Oo0JIe3HEH W TpaBM, KpOME MCUXMYECKUX
paCCTpOﬁCTB14.

[TockonbKy TEPMUH «MEAUIIMHCKOE COCTOsSIHHE» Oojiee HeUTpasieH, YeM Takon
TEPMHUH, KakK, CKaxeM, «OOJie3HbY», NPEANOYTEeHHUE 4YacTO OTAAETCS IEePBOMY
BBIpAXKEHUIO. TEepMHUH «MEIULHMHCKOE COCTOSIHUE» TaKXKe SBISAECTCS CHHOHHUMOM
«MEIUUMHCKOTO 3[I0POBbS», KOTOPOE OIMUCHIBAET TEKYIIEE COCTOSHUE OTAEIBHOTO
NAIMeHTa ¢ MEJMIIMHCKON TOUKH 3peHHs .

B npouecce ocymiecTBiieHHs] KOMMYHHKAllMM MEXAY BpPAauoM U MalMEHTOM
BO3HHMKAET MpobiieMa HUACHTU(PUKAINK MEIUIHUHCKOW MpoliemMbl. MeauimHckas

HpO6JI€Ma ABJIACTCSA CMBICIIOBBIM SAAPOM MGI[I/IHHHCKOﬁ KOMMYHHKAIIUU U HpPI‘-IHHOﬁ

14 Jlannbie mpeactaBiaeHsl Ha https://psychiatry.org/psychiatrists/practice/dsm. Jlata oOpamienus -
20 anpeins 2022.

!> Jlannele mpexcrasnensl Ha https://pallipedia.org/medical-condition/. Jata o6pamennus — 20
anpens 2022.
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e BO3HUKHOBEHUs. VIMEHHO HaJIMYUe WM BO3HUKHOBEHUE MEIUITMHCKOU TPOOIEMBI
noOy’KJIaeT MareHTa o0paTUThCs 3a TIOMOIIBIO K crieruanucty. Ha ounoMm mpueme
MaIMeHT OIpeaessieT MEANIIMHCKYI0 TpobiieMy Kak TO, YTO €ro OECIOKOUT («MEeHs
OECIIOKOUT KOJICHO», «TOJIOBHAsi 0OJb cTaja Yalmie OCCIIOKOUTH»), BO BPEMs TaKOu
KOHCYJIbTAIIMH Bpad MOXET caM WHUIIUUPOBATH OMpEEICHUEe MPOOIEeMbI BOIIPOCAMHU
Harnoo0ue «aro Bac Gecriokont?», «cepaie ené OeCIoKOUT WIH CTaJIOo TMOIydIne?.
HccrnenoBarenu MEIUIIMHCKONM KOMMYHHKAITUM TMPU3HAIOTCS, YTO TaKOE OIHMCAHHE
npoOJieMbl HE TIPOSICHSET TIOHWUMaHWe e€ CyTH: O3HadaeT I «OEeCTIOKOUT
¢usnyeckue HEyJoOCTBA WM TICUXOJOTHUECKHUA IUCKOMPOpT. C ydeToM 3TOro
dakTa 3agaua Bpaya 3aKIFOYAeTCS HE TOJBKO B TIOCTAHOBKE BEPHOTO MArHO3a, HO B
MOpAJTbHON  TMOAJEp)KKE TMalueHTa. B KOHCYJbTalMSX, KOTOpPHIE  Bpadd
OCYIIECTBIISIIOT B ceTH VHTEpHET, MOXHO YE€TKO MPOCIIECTUTh CYIIECTBOBaHHUE 00EHX
JUHUNA npodeccuoHanbHOTO TMoBeaeHUs1 Bpauda (I do completely understand your
problem,; I understand that you are suffering from stomach cramps and back ache
before your period every month).

OpmHOM W3 OCHOBHBIX 3a/1ay SIBJISETCS Tepefada MEAUIIMHCKOW WHGOpMAaIuu
TakKUM 00pa3oM, 4TOOBI OHAa OblJIa TIOHATHA mManueHTy. [loaToMy 3amava Bpaua ere
COCTOHUT ¥ B TOM, YTOOBI KaK MOYKHO TOYHEE OIICHHTh TEKYIEe COCTOSHUE 3HAHHUU
NaIyeHTa 0 MEIUIIMHCKOHN MpoOieMe. ITO MOXKET CTaTh OYEHb CIIOKHOH 3a/adeit 1o
HECKOJIbKMM TIPUYMHAM: I10 CPABHCHHIO C HECIENUAINCTaMHi KOHIICNTyaJbHbIC
3HaHHUSA OKCIIEPTOB OpPraHW30BaHBl 0oJiee CIOXKHO CTPYKTYPHUPOBAaHHBIM M
npopaboTaHHbIM 00pa3oMm. [Ipu oreHKe 3HAaHUH HECTICIIMATUCTOB SKCIIEPTHI YACTO HE
oOpamaroT BHHMAaHHS Ha JaHHBIC pa3IMuds W CKIOHHBI CCBHUIATHCS Ha CBOH
coOcTBeHHbIe 3HaHMA. CleoBaTeIbHO, BpadaM MOXKET OBIUT TPYAHO JaTh OICHKY
TOMY, KakuMd (OHOBBIMH 3HAHUSIMU YXKE€ BIJAJCIOT TamueHThl. bojee Toro,
HEKOTOPBIE MCCIIETOBAHUS M IKCIIEPUMEHTHI JEMOHCTPUPOBAIIN, YTO BPaul CKIOHHBI
NepeoIieHnBaTh TO, YTO MaIlMEeHTHI 3HaI0T 0 Oosie3Hu [Bass 2002, Schillinger 2004].

Jlist Toro, 94ToOBl MOCTaHOBKAa AWAarHo3a COCTOsIach, Bpad JOJKEH YMETh
COPUEHTHPOBATHCS B HAPPATHBE MAIMEHTA M BBIJICIIUTh KIFOUYEBBIC JETAN, HMCIOIIHE

OTHOIICHHC K MG,Z[I/IHI/IHCKOﬁ HpO6JI€MC 141 OIINCBhIBAIOIINC e€. CaﬁTBI,
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MIPEIOCTABJISIOIINE yCIyTH KOHCYJIbTUPOBAHUS MmalreHTamM, BBIACIISIOT
crienMalibHy0 Tpady T0oJ Ha3BaHUEM «TeMmay/«topicy. Ilpenmonaraercs, 4TO
noJiyyaTelb YCIYTH CMOXET CaMOCTOSITEIbHO C(HOPMYIUpOBaTh TOBOJ  JUIS
oOpaleHus 3a MEIUIMHCKON IOMOIIBI0, KOTOPBIM H OyJIeT SBISATHCS TOM
po0JIeMOi, YTO MpUBETA €ro K Bpady.

C TOUYKM 3peHHs TUCKYpC-aHalIM3a TeMa COOOIIEeHUs OYIeT SIBISATHCS OJTHUM W3
napaMeTpoB MaKpOCTPYKTYphl: MakpollpaBwjia corjlacHo BaH [Jleliky OynayT
MPUMEHSITBCSA K ITOM €JUHHUIIC aHaiu3a. Tema cooOlieHus OyAeT MPOMO3UIIMEH B
OTHOIIICHUHU K TEKCTY COOOIIEHHUsI, U OyJeT BBIBOJUTHCS U3 MPOIMO3UIIMN UCXOHOTO
JTUCKypca (TeKCTa BOIPOCUTEILHON YacTH).

MenuuuHcKass mpoOjeMa MpecTaBieHa B TEKCTE B JUCKypce MaIlMeHTa U B
JTUCKYpCe Bpaua, yCIOBHO Mbl Ha3BAJM ATy 4YacTh KOMMYHHKAIIMH «4YTO 3TO?Y.
MMeHHO 3Ta yacTh KOMMYHHUKAITUK OTBEUAET 3a BepOaM3anuio mpoOeMbl, KOTopas
OECIIOKOUT MAaIMEeHTa, 3a JCKOIUPOBAHUE 3TOU MPOOJIEMBbI BpayoM, 3a JaJbHEHUIIYIO
MOCTAHOBKY JIMarHO3a BPaduoM W 3a O3BYYHMBAHHUE MEAMIIMHCKOrO 3akimroueHus. C
ATOW TMO3UIMU BBIOPAHHBIM METUIIMHCKUM JTUCKYpC o0O0JiazlaeT IapaMeTpaMu
JUHEWHOCTH W JIOTUYECKOW 3aBEepPIIEHHOCTH: IEJIU W 33Jauyd PEaTu3yloTcs B
3aIaHHOM TIOCJIEIOBATEIIBHOCTH, Pa3BUTHE JIUCKypca IPOMCXOIUT IOCTEIIEHHO U
UMEET KOHEUHYIO MeNTb — (OPMYJIMPOBKA MEIUITMHCKOM TIPOOIEMBI — B IIEPBOM YaCTH
COOOIIIEHHS U JICUCHHE/PEKOMEH IAIIUH — BO BTOPOH.

MenuuuHcKas mpobiieMa sSBIISIETCS JIEMEHTOM CIIeIIMAIbHON 00J1acTH 3HAHUH,
KOTOpasi B «HMJICATbHBIX» YCIOBUSX PENPE3CHTUPYETCS CIEIHAIBHBIM SI3BIKOM 3TOM
obmactu. OJTHAKO B X0J€ KOMMYHHUKAIIMA MEXK/y MAIlMEHTOM U BpayoM, OCOOCHHO B
CUTyallud C HWHQPOPMHUPOBAHHBIM IIAIIUEHTOM, CIeluaibHas oO0JacTh 3HAHUHN
peTNpe3eHTUPYETCS HE TOJIPKO CHEIUAIUCTOM (BpaduoM), HO M HECHEIUaIUCTOM
(marueHTOM). ACUMMETpPHS B 3HAHUSAX MPUBOAUT K TOMY, YTO OJIHA U Ta K€ MBICIIb
MO-pa3HOMY OOBEKTHBUPYETCS B TEKCTe. Tak, Mbl MOXKEM HaOJI0JIaTh Pa3IuYHBIN
moAXoJ K BepOamu3alud MEIUIMHCKONW TpoOJieMbl W pa3duyHbIE CpelacTBa e
peanu3aIuu.

B cBorwo oucpcab B 4aCTH, YCIOBHO Ha3BaHHOM «4YTO JCJIaTb» U conepmameﬁ
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PEeKOMEHJAIMK 10 JICYCHHIO W JlajbHEWINell JIMarHocTUKe, peyb He HIeT 00
Oo0OBEKTHBAIMM 3HAHUA. TEeKCT B [aHHOW YacTU COOOIICHUS HMMEET KECTKYIO
CTPYKTYpPY, OH CTpPOrO pEriiaMeHTHUpOBaH, W HE MOXKET IMOABEPrarbcs
cyobekTuBu3anuu. OOBEKTHUBHO CYIIECTBYET €IMHCTBEHHO OKAa3aTeIbHO BEPHBIM
XOJl JICUCHUSI, KOTOPBIA MPUBEIAET K IMOJOKUTEIHLHOMY PE3YJbTaTy, B CBSI3U C YeM
coziepKaTesibHas S3bIKOBAasi BApUATUBHOCTh HE IMPUCYINA 3TON YaCTU COOOIIECHUS, U

OHA HE ABJIAETCI 00BEKTOM N3YyUCHUS B I[&HHOIZ pa60Te.

2.4. MeTtoauka onpeacjacHuss KOMMYHUKATUBHBIX TAKTUK B KOHTEKCTE

cTpaTeru uaeHTH(PUKANUYN MeTUIIUHCKOH MP001eMbl

Kak yxe Obulo 0003HAa4eHO paHee, KOMMYHHUKATHBHBIE CTpaTE€rUu
peanu3yroTcs MOCPEACTBOM TakTHK. JJi1 aHamm3a >3JIEKTPOHHOW MEIUIIMHCKOU
KOHCYJIbTAllMKM B pa3pe3e (PYHKIIMOHMPOBAHUA TaKTUK, CJEeAyeT O0003HA4YHTh
KPUTEpUH ONPEACIICHUS [aHHBIX €INHULl B Tekcre. [Ipeamnonaraercs, 4To B OCHOBE
KOKIOW TAaKTUKU JIEKUT KOMMYHUKATHUBHAs 3a/ada, OIPEAEIEHUE KOTOpOi
CIOCOOCTBYET KaTeropu3allid BBICKA3bIBAHUS OTHOCUTEIBHO TOW WJIM WHOM
KOMMYHUKATUBHOW TakTUKU. [I[pUMEHUTENHHO K aHAJIU3y IUAJOTHYECKON pedn 0e3
ydyeTa KOHTEKCTa, T.€. COLMAIbHBIX, 3KCTPAIUHIBUCTHUUECKUX, CHUTYallMOHHBIX,
OTpPEeNeUTh 3a/1aun ObUTIO OBl HE TaK MPOCTO. TeM He MeHee, B MHCTUTYIIMOHAIbHOM
oOILlIeHNK 3a/Jauu, IMpecielyeMble Y4YaCTHUKAMH B3aUMOJICUCTBHS, JIeKaT Ha
NOBEpXHOCTH. [IpUUnHBI, MO KOTOPBIM areHThl U KIUEHTHI JAHHOIO THUIIA JAUCKypca
BCTYNalOT B KoMMyHUKauuto, oueBugHbl. JI. C. beitnuncon u M. U. bapcykoBa
CUMTAIOT, YTO BCE KOMMYHUKAaTUBHOE B3aWMOJICUCTBUE CTAaTyCHO-HEPABHBIX
aJpecaHTa M ajapecara B MEIULUHUHCKOM IUCKYpPCE CBOJATCS K OCHOBHBIM LEJISIM:
JMAarHOCTHKa, JieueHue, pekomenaamuu [beiinuncon 2001; bapcykora 2007].

Cpenu kpuTepHEeB COOTHECEHHS BBICKAa3bIBaHUS cO cepoit peanuzanuu TOH
WIM WHOW TAaKTHUKHA MOKHO BBIACIHTh MHOYKECTBO NapaMETpPOB, CPEIU KOTOPBIX:
HKCTPATIMHIBUCTUYECKHE, KOMMYHHUKATUBHBIE, COJEPKATEIbHbIE, JIMHIBUCTUYECKUE,

CTPYKTYpHBIE.
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B ocHoBy (dopmupoBaHus KpUTEpUeB JET TakKe TE3UC O COOTBETCTBUU
CUTYAaIIMH B3aUMOJICHCTBUS MMAIIMEHTA U Bpaya OOUICIPUHATON MOJIEIN MEIUIIMHCKOM
KOMMyHUKanuu. Takoi mozaenbto crana Kanrapu-KemOpumkckas Moielnb, corjaacHO
KOTOpPOH MPOUCXOAUT 00ydeHHe Oy IyIIHMX CHeHaIuCcTOB-Bpadeil B cTpanax EBpormbl
u CHIA (c memaBHux mop u B Poccum), m KOTOpas MOCTY>XKWUJAa OMOPOM s
OTpeNeNeHns] TAaKTHYEeCKOro IMOBEJEHUsI Bpada (MU COOTBETCTBEHHO, IIOBEJICHUSA
OMBITHOTO TMAaIMEHTa) B aMEPUKAHCKOM TpaJullMM BEJACHUS MEIUIIUHCKOM
KOHCYJIbTAIINH.

JlanHast Mojenb  SBIAETCS  MPOAYKTOM  OOIIMPHBIX  UCCIIEIOBaHUIA,
00€eCreynBaOIINX OCHOBY JUIsl TOJYYEHHUS KIMHUYECKUX JaHHBIX, YCTaHOBJICHUS
B3aMMOIOHUMAHMSI W TPUHATUS  MEAMIMHCKUX  pemieHuid.  CrenuaaucTbl
MeauIuHCKoro (akynprera KeMmOpHIDKCKOTO YHHMBEpCUTETa W YHHBEPCHUTETA
kanajckoro Kanrapu, Kypn u CunsBepman, B 1963 roay mnpencrasunu Kanrapu-
KemOpumpkckyto  MoJenb  MEOUIMHCKOW — KOHCYJbTallMM,  KOTOPYIO  OHH
ycoBeprmieHcTBoBaii B Hawaine 2000-x romoB [Kurtz, Silverman 1996].
Pexomenpanuu, B KOTOPHIX MEAUIIMHCKAs KOHCYJIbTAIMS MPEACTaBIeHa B BUJE TISTH
ITANoB, SIBISETCA PE3yJbTaTOM COTPYJHHUYECTBA JIBYX OMNBITHBIX IpernojaBareiieii B
00J1aCTH KIMHUYECKOM KOMMYHUKAIMKU. PyKOBOJCTBO M3HAYaNBHO MpeAHA3HAYAIO0Ch
JUISl UCTIONB30BAaHUSI B KIIMHMYECKOM OOYYEHUHM B BBICIIUX Y4YEOHBIX 3aBEJICHUSX.
3areM Mojenb ObUIa aganTUPOBAHA U HUCIIOJIb30BAaHA B PA3IMYHBIX JTUCHUTLIIMHAX
3IPAaBOOXPAHEHUS U CIYKUT 00pa3IOM JIJisi MHOTMX YYEOHBIX 3aBeICHUI B O0yUEHHUH
HAYMHAIOUIUX CTIEIIMAIMCTOB B 00JIACTH 3/I[paBOOXPAHEHHUSI.

Mopens mpencraBisger coOOW TATH ATAloB: Hauwalo npuema, cOop
ungopmayuu, ocmomp, pasvsacHeHue U HNIAHUpO8anue, 3asepuieHue npuema. Ha
KaKJOM JTafe €cThb CBOM 3aJaud, KOTOpble HEOOXOAMMO pEeUIUTh, HCHOJb3YS
onpeeieHHble HaBbIKM. Takke NPHUCYTCTBYIOT JBa HEMPEPHIBHBIX IMpoIllecca,
UAYIIUX OT Hayada 10 KOHIA KOHCYJbTAIIMN — CTPYKTYpUPOBAHUE KOHCYJIBTALMH U
BBICTpauBaHUE OTHOIICHHI.

Kanrapu-KemOpumxckass Mojenb npejiaraeT MpakTUYECKUH KOMILJIEKCHBIN

MeTol OO0yuYeHHus Kak Ipoleccy oOIeHus, Tak u 3(PQPEeKTUBHOMY MOIYUYEHUIO
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cojiepKaTeIbHOW WHGOpPMAIMK OT MarueHTa. Takod TOJaX0J IoJpa3yMeBacT
BOXHOCTh MEJWIIMHBI, OPHUCHTHUPOBAHHOW Ha IIallMCHTa, BKJIIOYas IPOIecc
BBICTpPAMBaHUS OTHOIICHUH M COBMECTHOEC IPUHATHE pEIICHWH. Mojaens cTana
OCHOBOM JUII MHOTHX MEIUIIMHCKUX KOHCYJIbTAIlMH W TMPOJIOJDKAET CIY>KHUTh
PYKOBOJICTBOM JUJISl KJIMHUITUCTOB BO BCEX 00JIACTSIX MEIUITUHBI.

PaccMoTpuM 3Tanbl JaHHOW KOMMYHHKATUBHON MOJIeIU TIoipoOHee.

1) OObluHO Ha 3Tame Havajga KOHCYJbTAIlMM Bpad IOJIb3YyeTCS HaBBIKAMHU
ciymanus W ckpuHuHra. OCHOBHAs 3ajladya Bpaya Ha 3TOM JTane — BBISIBHTH
UCTUHHYIO MpoOJieMy, ¢ KOTOpOoH oOpartmics mamueHt. [Ipu BcTpeue HEOOXOAMMO
M03JI0pOBAThCS, TPEJICTABUTHCS CaMOMYy, OOO3HAYHMTHh CBOIO POJb M y3HATh, Kak
MOXXKHO oOpamiarbcsi K mamueHty. llepen HadaaoM KOHCYJIbTAIlMd HEOOXOIUMO
corjacoBaTh MOBECTKY. /{151 3TOro HY>KHO 3aJ1aTh OTKPBIBArOIINi Bompoc. Bo Bpems
OTBETAa HE CTOMT IiepeOMBaTh mManMeHTa. BaXHO TPOSBIATH YBWKCHHE W
3aMHTEPECOBAHHOCTD.

2) Ha otanme cOopa wuHdopMmamuu 3agayd Bpaya HE OIPAHUYUBAIOTCS
noJIy4eHreM (DaKTOB y MAacCHBHOro marueHTa. Hy»HO JaTh MalMeHTy MOHSTH, YTO
€ro CIYIIAIOT M LEHAT, 00eCIeYnTh B3aMMOIIOHUMAHHE W TOJIEP)KAaTh OTHOIICHUS
corpyaaudecTtBa. Ha srtame cOopa wWHpOpManuu IOJIC3HBI TakWe NPHEMBI, Kak
TEXHUKa OTKPBITBIX BOIPOCOB C IOCTEIEHHBIM IIEPEX0JI0M Ha Oojiee 3aKpPHITHIC,
0000111eHNs U (hacUITUTALIHSL.

[TockonbKy 3aKpBITBIH BOINPOC IIPEAINOJaraeT OTBETHl TOJIBKO B paMKax
yTBEpKIeHUS («JIa») W  OTpUIAHUA («KHET»), IIEJICCOO0Pa3HBIM  SIBIISCTCS
WCIIOJIb30BAaHUE OTKPBITBIX BOIPOCOB, KOTOPHIC HE HAIPABJISAIOT TAIMEHTAa W HE
(GOpPMHPYIOT €ro JUCKYPC MCKYCCTBEHHBIM 00pa3oM, a JAalT €My CaMOCTOSTEIbHO
BBICTPOUTH JIMHUIO OTBETa. TEXHUKA OTKPBITBIX BOIPOCOB  CIIOCOOCTBYET
BOBJICUCHHIO TIAI[UCHTA B JIMAJIOT, @ HE JIOMUHUPOBAHHUIO Bpada. 3aKPBITHIC BOTIPOCHI
PEKOMEHIyeTCS HCIOJb30BaTh IO Mepe (GopMupoBaHUs OOIIEH MEIUITMHCKON
KapTHHBI C [EJIbI0 BBISICHEHUS TI0IPOOHOCTEH.

OO0oOmeHne  mpeanojaraeT — MOBTOP  BpadyoM  SI3BIKOBBIX  CPECTB,

HCIIOJB30BaHHBIX IMTalTMCHTOM. Takasi TakTHKa ACMOHCTPUPYCT AKTUBHOC CIIYIIAHHUC,
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a TaK)ke BEpHOE MOHUMAHUEM BPayoM CIIOB ManueHTa. [Ipu moBTOPEHUH MPOUCXOIUT
Jydliee yCBOGHHWE WHPOPMAIUH, U MAIMEHTY CTAaHOBHUTCS IMPOIIE MPOI0JDKATH CBOU
pacckas.

@dacunmuTanys  TpeanoyiaracT  CTUMYJIHPOBAaHHE PEUYEBOM  ACSITEILHOCTH
NaIMeHTa, OHA MOXKET aKTyaJIM3UPOBAThCS IPHU TIOMOIIH TIO0aIpUBaHUs, TOBTOPOB,
nepedpazupoBaHmsl.

1) ®usukanbHOE HCCIeA0BaHUE, WM (DU3UKATbHAS THATHOCTUKA, — KOMILJIEKC
MEIHMIIMHCKUX JUArHOCTUYECKUX MEPONPUATHN, BBIMTOIHAEMBIX BPauoOM C IIEIBIO
NIOCTaHOBKHM JUarHo3a. Bce MeTobl, oTHOCSIIUECS K GU3NKATILHOMY 00CIIeI0BaHHUIO,
OCYIIECTBIISIOTCS HEMOCPEACTBEHHO BPAuyOM C MTOMOIIBIO €T0 OPTaHOB TyBCTB.

2) MHorue 3 HaBBIKOB YCICIITHOTO OOBSICHEHHS U TUTAHUPOBAHUS HEPA3PHIBHO
CBSI3aHBl C HaBBIKAaMH cOopa uHpopManuu: 3PGeKTHBHOE OOBSICHEHUE IOJIKHO
OCHOBBIBaThCS Ha COOpaHHOW WHQOpPMAIMK O MEIUIMHCKOW TMpodiemMe W
GopMyIMpOBaTECS B TOHSATHBIX TEPMHHAX, MPH ATOM HYXHO TPUHUMATH BO
BHUMaHUE JIMIHBIN OIBIT MaIlMEHTA.

3)I[Ipu ynma4yHo CIUTAHUPOBAHHOW KOHCYJBTAIlMM €€ 3aBEpIICHHE IMPOXOJIUT
OBICTpO U 0e3 KaKkuX-Tu00 TpyaHOCcTeH. CII0KHOCTH B YaCTH 3aBEPIICHHS BOSHUKAIOT
B Cilyyae, €CIId Ha MPEANISCTBYIOIIUX JTamax OBUIM JOMYIIEHBI OIIHMOKH.
KoMMyHHKaTHBHAsI CHTYyaIllsl MOXKET 3aKOHUUTHCS KOH(IUKTOM, €CIIH y TMaIMeHTa
OCTaHyTCs BOITPOCHI, HA KOTOPHIE Bpad HE CMOT JIaTh OTBETA.

HecomuenHo, nepBoHauainbHo Kanrapu-KemOpumkekas Moienb Mpearmnoiarana
BBICOKOMHCTUTYIIHAIM3UPOBAHHOE OOIICHWE Bpaya W TAIMEHTa: BCTpedYa BHYTPHU
Je4e0HOT0 3aBEeJCHUS JIBYX HEPaBHOCTATYCHBIX CYOBEKTa C aCHMMETPHUYHBIMH
YpOBHSIMU 3HaHUWs. BO3HUKHOBEHHE MEIUIIMHCKOTO HWHTEPHET-KOHCYJIBTHPOBAHHUS
pacmupmio cepy HUMIUIMKANUKA JaHHOW MOJETH. AKTYalbHOCTh TPEIONKCHHBIX
ATallOB KOMMYHHUKAaIlMM OOYCIIOBJIEHA OJHOW W3 BaXKHEUIINX OCOOCHHOCTEH
KOHCYJBTUPOBAHUS B CeTH — MHUQPPOBBIX cienoB. LludpoBoit cien mpencrasisier
co0Oil NaHHBIE O TOJB30BATENIE W €0 aKTHBHOCTH B CETH, KOTOPHIE B TOM YHCIIE
HOCAT W IOPHIWYECKYI0 3HAYMMOCTh. B TakoM acmeKkTe OTBETCTBEHHOCTh Bpada 3a

MMpcaoCTaBJICHUC 3(1)(1)€KTI/IBHOI\/JI 1 Ka4eCTBEHHOM MeﬂHHHHCKOﬁ ImoMoIu BO3pacCTacT.
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CnepgoBaHue TIPOBEPEHHOM MOJENM OOIIEHUS 3allUINAeT CHEeIHaInCcTa OT
BO3MOYHBIX K00 M KOH(JIMKTHBIX CUTYallUid CO CTOPOHBI MOJydaTess YCIyrd, U
HAIMPOTHUB — SIBJISIETCA FapaHTHEN KauecTBa JJis MalUeHTa.

Hanuune eauHol MOJeIM KOMMYHUKAIIMM BHYTPH MEIUIIMHCKOTO JIHCKypca
OKa3bIBA€T BIMSHHUE HE TOJILKO Ha PEUeBOE IMOBEJEHUE Bpada, HO MU Ha PEUEBOE
noBeeHue narueHTa. Kak yxe ObU10 cka3aHO paHee, OMBIT CyObeKTa KOMMYHUKAIIUU
JOJKEH YUYUTBHIBATHCSA MPH aHalu3e ero nuckypca. [Ipenmonaraercs, 4To maiueHT,
UMEIOIIUN OTBIT JIEYCHHUs] U KOHTAKTa C BpayaMH, UMEET MPEJCTaBICHUE O TOM, KaK
JOJKHA BBITJISIACTh MEIMIMHCKAsT KOHCYJbTallug. JTO, B CBOIO Ouepeilb, O3HAYaeT,
YTO MAalMEeHT OCBEIOMJIEH 00 ASTamax KOMMYHHUKAIIMHM, BBUIY MOBCEMECTHOTO HUX
UCIoJIb30BaHusl. HecMOTpsi Ha OTCYTCTBHE CIENMAIIBHOTO OO0pa3oBaHUsI B 00JAaCTH
MEJUIMHBI U O0y4YeHHS O BEICHUI0O MEIUIIMHCKHX KOHCYJbTallUH, dSMIUPUUYECKH
NAlMEHT MOXET BOCCO3JaTh IMOATAMHOCTh TMOJa4u HWHGMOpMAIMM U peakiluii,
cienyromux 3a Hell. Takoe moBeneHUe yUUTHIBAE€TCS NMPU (HOPMHUPOBAHUU SA3BIKOBOM

JINYHOCTH I/IH(l)OpMI/IPOBaHHOFO ImannucHTa.
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BeiBoabI o riiase 2

Bo BTOpo#i rinaBe maHHOM pabOTHl MBI 0003HAYMIIN METOI0JIOTHYECKHUE OCHOBBI
WCCIICIOBAHUST DJICKTPOHHOM MEIUIIMHCKON KOHCYJIbTalluM. Takas MeIUuIMHCKas
KOHCYJIbTAllMsI MOXKET OBITh IMpOaHAIM3UPOBAHA 4Yepe3 BbIJICJIECHHbIE KOTHUTHBHO-
JTMCKYpPCUBHBIE MapaMeTpbl. JlaHHBIM TUN KOMMYHHMKAIIMA PacCMaTpPUBAETCA 4epes
MpU3MYy MAaKpO- U MUKPOYPOBHEU UCKypCa.

B ocHOBe 3JIEKTpOHHOW MEAMIIMHCKOW KOHCYJIbTAlIMHU JICKAT JIBE OCHOBHBIC
CTpaTeruy, OJIHA M3 KOTOPBIX IPEACTABIACT COOON pealn3alnuio HIASHTU(PUKAIIU
MEIUIMHCKONW TPOOJeMbI, a BTOpas — IOHUCK ONTUMAJIBHOTO IUIAHA JJISl PEIICHHS
nepBoil. YCIOBHO JJaHHBIE YaCTH TEKCTAa Mbl Ha3BajJud COOTBETCTBEHHO «YTO 3TO?» U
«4TO JIeNaTh?».

OcoOblif WHTEpec JIsI Hac TPEACTaBIsSCT aHajau3 IIepBOM CTpaTerHH,
MOCKOJIBKY B JIaHHOW paboTe paccMaTpHUBAIOTCS BOIMPOCHI OOBEKTHUBAIIMW 3HAHMUSI
HeclenuanucTaMu M crnenuanuctamu. CTpareruss HWACHTU(OUKAIUM METUITUHCKOM
npoOJieMbl MpeJICTaBIeHa HECKOJIBKUMH KOMMYHUKATHBHBIMU TaKTUKAaMH, BKYIIE C
KOTOPBIMH OHa OyJeT penpe3eHTUPOBaTh MaKpOypoBeHb Auckypca. OTaenbHO
OTMEYEHO, YTO CTPYKTypa TEKCTa OOpallleHUs MallMeHTa MpEearnojaraeT OTACIbHOE
BBIJICJICHUE TeMbl (TONMHKA) COOOIIEHHS, YTO CIOCOOCTBYET pPacIO3HABAHUIO
KJIFOYEeBOM TTPOOIeMBbI COOOIIICHHMS.

B naHHOl Ti1aBe ommcaH aM3aiiH WCCIENOBaHMs, BKJIIOYANONIUMK 3Tam cOopa
Marepuaiga IOCPEICTBOM MapCHHIOBOTO MEXaHWU3Ma, ONHCAaHUE HCTOYHHKA
Marepuala, a TaK)Ke caMoro Marepualia, KOTOpbIi ObUT BEIOpaH HaMU JJis aHanu3a. B
TJIaBe TaKXKe OMHCAaHBI TOAPOOHOCTH 00pabOTKH MaTepHaia U KPUTEPHUH BBIICICHUS
AJIEMEHTOB, MOJIBEPTHYTHIX aHAHU3Y.

Ha »2tom »Tame ObUIO BaXXHO BBIACTUTH  OOMICTIPUHATYIO  MOJEIb
KOMMYHHUKAaTUBHOTO TIOBEJEHUS Bpadya B XOJI€ MEIMIIMHCKOW KOHCYJbTAIlUU —

Kanrapu-KemOpumxckyo Mozenb, KoTopast Ojgarogapsi CBoei pacipoCTpaHEHHOCTH,
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SBIIETCS OTMOPOM ISl BBICTpaWBaHUSI OOIICHHS Kak BpauoM (BBUAY CHEHU(PUKH
cBoel mpodeccuu), TaKk W TMAlUKUEHTOM (BBHAY €ro oOmnbiTa oOpaiieHus 3a
MEIUIMHCKON TOMOIIbI0). JlaHHas KOMMYHHMKATHUBHas MOJENb CIIOCOOCTBYET

(bOpMI/IpOBaHI/IIO KpUTCPHUCB I OIIPCACIICHUA TAKTHK B TCKCTC.
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I'naBa 3. PEAJIM3ALIMS KOMMYHUKATUBHOI'O B3AUMOJEVCTBUSI
B JIEKTPOHHOMN MEJUIIMHCKOM KOHCYJbTALIUU
MOCPEJICTBOM KOMMYHHUKATUBHBIX TAKTHUK U
CEMAHTHUYECKHUX TPAHC®OPMAIIUI

3.1. Oco0eHHOCTH KOMMYHHUKATHBHOTO MOBEACHUS YYACTHUKOB O0OIIIEHUS B X0/1€

3JIEKTPOHHOU METULMHCKON KOHCYJIbTAllMHU

Cucrema pedeBBIX JACHCTBUH COOECETHUKOB, SIBIAIOMIMXCA YYaCTHHUKAMU
KOMMYHUKATHUBHOTO B3aUMOJICHCTBUS, IpeICTaBIIAET cobo HEKYIO
KOMMYHUKATHUBHYIO CXEMY, B OCHOBE KOTOPOH JIEXHUT MOOYKJICHHE M peaKkius Ha
Hero [Cyxux 1994]. KoMmMyHHUKaTUBHAs CXe€Ma — 3TO MOJENb, IO KOTOPOH CTPOUTCSA
JMAJIOT MEXJIy BpauoM M MMalMeHTOM B CHUTyallMd MEJMIIMHCKON KOMMYHHUKAIUU.
AHanu3 n1uanoroB Oy/JeT OCYIIECTBJICH B JBYX HAMPAaBICHUAX: OMUCAHWE OCHOBHOM
CTpAaTeTU MEIUIIMHCKOM KOMMYHHUKAIIMM W OTACNIbHBIX TAaKTHUK, PEAIU3YIOMIHNX €€
(MaKpOJIMCKYpCUBHBIE MapKepbl) M ONUCAHUE OTIEIbHBIX S3BIKOBBIX €JIMHUIL
(MUKpOJIMCKYPCUBHBI YPOBEHb), (DYHKIIMOHHPYIOIIUX B IMpollecce OOLIEHUs Hu
BepOAIbHO PENPE3CHTUPYIOMINUX JAHHBIE TAKTUKH.

KoMMmyHuKamuss Mexay TalMeHTOM U BpaduoM IMPEACTaBISIET CcOOOi
JTMAJIOTOBOE E€AMHCTBO, MOJ KOTOPHIM IMOHMMAETCSd MHUHUMAJBHBIN OJIOK pPEerlIuK,
KOTOpble  (YHKIMOHAJIBLHO  HANpaBJIEHbl Jpyr Ha JApyra ©  SBJISIOTCA
«MUKPOKOHTEKCTOM» ApYT yuisi apyra [AnekceHosa, JKanarmna 1991: 16]. B stom
CBETE MPEACTABIISIETCS HEBO3MOXXHBIM PACCMOTPEHHUE PEIUIUKH B OTPHIBE OT 3TOTO
KOHTEKCTa, BElb «KaXKJas 4YacTh MpEIIoyiaraeT APYryl, «OTKpBIBAeT» JUIsl Hee
COOTBETCTBYIOIIYIO «BajdeHTHOCTB»» [CycoB 1984: 8; Langleben 1983: 224].
Krnaccuueckoe auanormuyeckoe €IWHCTBO TMIPEnArnosaraeT IMocie0BaTeIbHOCTD
CMEHSIOIMX Apyr napyra pemk (A-B-A-B-A-B), roe xaxaplii y4aCTHUK SIBJISIETCS
MOOYEPETHO TO TOBOPSIIUM, TO CIYHIAIOUIUM YYaCTHUKOM KOMMYHHKauuu. B

OHHaﬁH-OHOCPGHOBaHHOﬁ KOMMYHHKaAllUKU TIIpUMCPOM TaKOI'O 06H1€HI/IH MOKCT
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CIIY»UTh 4aT. B Hamiem e ciiydyae KOMMYHUKAIIUsS MpEJCTaBieHa ByMs OJIOKaMH
COOOIIeHUH, OAMH U3 KOTOPBIX SIBISETCS «OTKPBIBAIOIIUMY — COOOIIECHUE MalleHTa,
a BTOpPOI — «3aBepiiaroium» (coobiienue Bpaya). [Ipumep:

Topic: Hair loss treatments

Question: Hi I need urgent help. I have started losing hair and developing bald
spots. I am only 38 years old. What can I do?

Answer: I understand your concern. Don't worry there are treatments that can
help you regain lost hair or at the least keep you from losing hair further. There are
various forms of treatment from sprys and pastes that can be applied physically, pills
that can be taken orally, injections and surgical procedures. The commonly
prescribed medications are Minoxidil, kopexil, Finasteride, and Dutasteride.

Ha mepBbIil B3rJIs1 MOKET MOKa3aThCsl, YTO TAaKHE COOOIEHUS MPEICTaBISIOT
co00l MOHOJIOTMYECKHE BBICKa3bIBaHUSA, HO 3TO HE Tak. Bpau B cBO&éM cooOiieHuu
KOMMEHTHUPYET BCE YTBEPXKICHHS, CICIaHHbIC IMAIlMEeHTOM, OTBEYAeT Ha BCE €ro
Boripockl. Unest M. M. baxtuna [baxtun 1986] o ToM, uTo Mr00as KOMMYHHUKAIIHS
TUAJOTUYHA, TaKkKe CcTajla I[OBOJAOM II0-HOBOMY B3IJIAHYTh Ha MPUHIUIIBI
MOCTPOEHUS BHICKAa3bIBAaHUHN BHYTPU JUAJIOra.

TpanuuuoHHO 0cO00O€ BHUMAHHE B JHMANIOTE YIEISETCS OTBETHOM peruinKe
(coobmieHn0 Bpaya), Tak Kak OHA, CTPYKTYPHO 3aBepliasi UCXOJIHYI0, (pOpMHUpYET
[EJIOCTHBI CEMaHTUYECKUM TUIaH JAMAJIOTMYECKOro €IMHCTBA, YTO IO3BOJIIET
TOBOPUTH O €r0 PEaKTMBHOCTH B TOM CMBICIIE, YTO aBTOP BTOPOM peruiuku (Bpad)
dbopMHUpYET CBOIO pPEAKIUIO, UCIBITAB M MepepadoTaB TO WJIM HWHOE BO3JEHCTBUE
napTHepa 1o KOMMYHHUKAaIMK (naueHTa). B pe3ynbrare 3T0ro 1uajioroBoe eIMHCTBO
o0peTaeT CTPYKTYPHYIO U CMBICJIOBYIO B3aUMOCBSI3aHHOCTh BXOJSIIUX B HETO
pPEIUIMK, OTHOCHTEIbHYI0O CHHTaKCUYECKYI0 3aMKHYTOCTh M  3aBEpPIIEHHOCTh
[IInoTHukoBa 2014].

He menee BaxHYIO poJib B aHAJIM3€ MBI OTBEIEM IAIUEHTY, KOTOPBIA, B CBOIO
ouepelb, TaKXKe MPHUACPKUBACTCI HEKOTOPONM MOJEIN ISl TOCTPOCHHSI CBOETO
coo0mieHusi, U Oojiee TOro, CBOEH MOJEIbI0 KOMMYHUKATHUBHOTO IOBEJIEHUS OH

OIIpCACIIACT IIOBCACHHUC Bpaya. KorautuBHOl OCHOBOU IMOCTPOCHUA TCKCTOBOI'O



76

COOOIIEHMS MAIMeHTa MOCIYKHII Te3UC O €r0 MPEe/IoJiaraéMoM OIbITe 0OpaIeHus 3a
MEIMIIMHCKON moMoIIbio. [TockobKy B aMepuKaHCKOM (paBHO KaK U €BPOIEHCKON)
CHUCTEME 3[paBOOXPAHEHUS BpPAUYM PYKOBOJACTBYIOTCSA HHCTPYKUUSIMHU BEICHUS
KOHCYJIBTAIIMH, KOTOPhIE BKIIOUYAIOT B TOM YUCJIE U BepOalbHbIE MATTEPHBI, CIEIYET
IPEANoI0XKUTh, YTO, TaK WJIM HHA4ye, OMNBIT MalKdeHTa OyJeT aneuiMpoBaTh K
BOCIIPOM3BEJEHUIO JAHHBIX MaTTepHOB. Ha maTepuane auanoros, B3SITBIX C cailTa
DoctorSpring, Obl10 BBISIBIEHO JBa OCHOBHBIX THIIA COOOIIEHHUN OT MAI[MEHTOB:

COO6H_I€HI/I5[ C MOJCJIBIO IIOCJICOAOBATCIIBHOI'O OIIMCAaHUs MCHHHHHCKOﬁ HpO6H€MLI

(Puc. 3) u coobmenus ¢ orcyTcTBUEM Takoi mozenu (Puc. 4):

I had a terrible migraine and ended up taking 16 fioricet in 2 | UcTopusi
days (this past Mon and Tues). 00J1e3HH

Now I am having angry outburts that I cannot control and I get | OcHOBHOe
dizzy spells and brain zaps. yTBep:KIeHue
Is this a withdrawl sympton from taking too many and how long | Bonpoc

will it last?

Thank you. IIpomanue

Puc. 3. IlocnenoBaTenbHas MOJIEb OMTUCAHUS MEIUITMHCKON TTPOOIEeMbI

Hi, i have been having a lot of symptoms for the past week;

OcHoOBHOE

yTBep:KIeHHe

like dizziness, disorientation, continuous headache, spinning

sensation, fatigue, and vision blurriness.

OcHoOBHOE

yTBep:KIeHHe

I had a CBC done two days ago and i attached the results for

YOu.

OcHoOBHOE

yTBep:KIeHHe

I wanna know if i should do further tests or what kind of infection

could i have.

Bonpoc

Also lately belch a lot it has nothing to do with food it happens

OcHoOBHOE




77

even on an empty stomach; if this has any relation what so ever. | yrBep:KieHue

Puc. 4. HenocnenoBarenbHast MOJIENb OMUCAHUS MEIUIIMHCKON MTPOOIeMBI

Takue pasznuyus MOTYT OBITH 00BSICHEHBI MHO>KECTBOM
HKCTPATMHTBUCTHUECKUX (HaKTOPOB, CpPeAM KOTOPBIX MOTYT OBbITh 0O0O3HAYEHBI
pazNUYHbIE COLMAJIbHBIE M TICUXOJOTHYECKHE TMPUYUHBI, BO3pPACT, YPOBEHb
obpazoBanus u rpamoTHocTH [Miller 2016].

Tem He MeHee, NOMHUMO OJKCTPAJIMHIBUCTHYECKHX (AKTOPOB, TaKoe
MIOCTPOEHUE  COOOIIEHHUs]  OOBICHSETCS  MpeoOiaaHueM  YCTHO-TIMChbMEHHOM
pazHoBUIHOCTH peud. KommyHukamuio B ceTu HHTEpHET YacTo Ha3bIBAIOT
BO3POXKJAEHUEM »nuctoisipHoro sxkaHpa [JIyroBunoBa 2006, Illupunkuna 2021].
[Ipenmnonaraercs, 4TO KaXIblii HMHTEPHET-IOJIb30BATEIb HMMEET MOTEHIMAIBHYIO
BO3MOXHOCTh PEIaKIMU COOCTBEHHBIX COOOIIEHUHN Mepes TeM, KaK OTHPaBUTh UX
ajpecary, T.€. KOMMYHHMKAaHT MOXET TIPOBECTH CO3HATEJIbHBIM  aHamu3
HCIOJIb3yEMBIX UM SI3BIKOBBIX Cpe/ICTB. B ycTHOI ke peun mporecc GopMUpOBaHUS
BBICKA3bIBAaHUSI TPOUCXOJIUT TMApAUIEIbHO C TMPOIECCOM MBIIUICHHS, TMOITOMY
pOBe/IeHHE MOJO00OHOTO aHaju3a He MPEICTaBiIsSeTCS BO3MOXKHBIM. TeMm He MeHee,
MBIl MOXKE€M HaOdrofaTh OOpaTHOE: MallMeHTaMHd B THUCHBMEHHOW peud 3a4acTylo
peanu3yloTCs XapaKTepUCTUKU YCTHOU. Cpelu sIpKO BBIPAKEHHBIX SIBICHUNA MOXKHO
BBIICNIUTE Oopdorpaduyeckue, MTyHKTYallMOHHbIE, JIEKCUYECKHUE TapaMeTpbl H
CHUHTAaKCHUYECKHE MapaMeTphl.

[laniueHTaM CBOWCTBEHHO HANMCaHO HANUCAaHUE 110 TMPUHLHUIY «KaK
CHBIIIUTCS, TaK W MHUIIETCS»: OHM MOTYT NpeHeOperatb nmpaBuwiamMu opdorpaduu u
UTHOPUPOBATh OYKBEHHBIE O0O3HAYEHMsS 3BYKOBOTO COCTaBa CIJIOB. 3a4acTylO B
TEKCTaX COOONICHWI MaIlMeHTOB MOXKHO HaO0IaTh 3aMEeHy 3arjlaBHbIX OYKB B
CJIOBaX, CTOSIIIMX B Hayaje MPEIJIOKEHUS WU  SBISAIOMIMXCA HUMEHAMHU
cOOCTBEHHBIMH, Ha CTPOYHBIC, KaK M HAIHUCAHHUE JIMYHOTO MECTOMMEHHS IEepPBOIO

nunia equHcTBeHHOTO uncia (Couple of months ago i had several panic attacks and i
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wonder if that pain may have been a cause of stress). I'padpudeckas dopma
HEKOTOPBIX CIIOB CIELUAIBLHO MPUOIIKEHHA KOMMYHUKAHTOM K 3BYKOBOHM (hopme U
OOJIbIIIe HAMIOMUHAET TPAHCKPHUMIMIO cioBa (without any furthur delay, consult a
Gynaecologist for further evaluation; I was in a jiujitsu accident I went through
physical therapy and that helped some; I wanna know if i should do further tests or
what kind of infection could i have).

[TyHKTyarimoHHBIE 3HAKU MOTYT MCIIOJIb30BATHCS MAIMEHTAMU HE M0 MPSIMOMY
HA3HAYEHHIO, a KaK MapaMeTphl XapakTEPUCTHUKHA TEMIAa M TPOMKOCTH pPEYH.
Hcnonb3oBaHne MHOTOTOYHUSI MOKET CBUIETEIHCTBOBATH O TOM, YTO KOMMYHUKAHT
«TOBOPUT» MEIJIEHHO WM CBHUJIETEIBCTBOBATh O TIOJABIEHHOM COCTOSIHUH
koMmyHukaHta (The pain continued for almost a week and then dissipated
slightly.....). bBoinpllioe KOJWYECTBO BOCKJIMIIATENILHBIX 3HAKOB OTpa)aeT, IIo-
BUJIMMOMY, TIOBBIIIEHHBI TOH WM HEIOBOJBLCTBO. [IpaBuia MyHKTyaluu MOTYT
UTHOPUPOBATHCS MAIMEHTAMU Ha MPOTSHKEHUHM BCero Tekcra cooOuenus (Hi I am
suffering from, 1 anemia 2 i have sleeping disorders also).

B yctHOM guckypce Tpolecchl MOPOXKIEHUS peud U €€ BOCHPHUITHS
MPOUCXOMAT CUHXPOHU3UPOBAHO, & B MUCbMEHHOM HET, MMO3TOMY CKOpPOCTh MHUCHhMa
HAMHOTO HI)KE€ CKOPOCTHM YCTHOM peuu. Tak, B YCTHOM JTUCKYpPCE MOXKET OBIThH
OMHCAHO SBJICHHE (pparMeHTaluH, T. €. «Peyb MOPOXKAACTCS TOTUKAMU, KBAHTAMU —
TaK Ha3bIBAEMbIMH WHTOHAIIMOHHBIMU E€IUHUIIAMHU, KOTOpPbIE OTHEIEHBI JPYr OT
Jpyra rnay3amMi U UMEIOT OTHOCHUTENIbHO 3aBEPIICHHBI  WHTOHAIIMOHHBIA KOHTYpP U
OOBIYHO COBIAJAIOT C MPOCTHIMU MpeAuKalusMH, Wiu kiay3amu (clause). Ilpu
MUCbMEHHOM K€ JUCKYpCE MPOUCXOAUT HHTETpalusi MNpeAuKaluid B CIOXKHBIC
OPEeNJIOKEHUs] W TMPOYME CHUHTAKCMYECKHE KOHCTPYKIMU U OOBEAMHEHHS
[Kubpuk 2003: 17]. dparmMeHTaius peud B COOOIIECHUU TAIlMeHTa HAOII0JaeTcs B
OMHCAHUSIX HCTOPUU CBOEH KU3HH, PACCYXKACHUSIX O MPUUYMHAX 3a00JIEeBaHMS, B
OMHCAHUM COOBITUN, KOTOPHIM, C TO3WIMU S3BIKOBOM HOPMBI HE CBOMCTBEHHA
¢dbuKkcalys yCTHOM peud, a CBOMCTBEHHO HCIOJIb30BAaHUE MApaMeTPOB MUCbMEHHOM,
BKJIFOYAIOIIEH pa3InuyHOTO poJia 00OPOTHI U YCIOKHEHHBIE KOHCTPYKIIHH.

Hi, // I am suffering from, // 1. anemia // 2. i have sleeping disorders also
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N3o06mnue ciaydaeB (parMeHTAlMu/Mapueusiiiid, a Takke IOBTOPOB B
COOOIIIEHNH TMalMeHTa TaKKe OTChUIAET HAac K (POPMHUPOBAHUIO PEYH B MOMEHT
NIEpeKUBAHUST WU BOJHECHHS, KOTJa ajpecaT He MOXET C IEepBOro pa3a BEpHO
chopMyJIMpOBaTh CBOIO TOYKY 3pCHHS WJIM TPaMOTHO omucarh curyaruioo. OH
npuOeraeT K MOIBITKE OMKUCATh OJHO U TO JKe SBIICHUE Pa3HOOOPA3HBIMH S3bIKOBBIMU
CPEIICTBAMU TIOJT Pa3HBIM YTJIOM IS TOTO, YTOOBI OBITh YCIBIIIAHHBIM WU TIOHSATHIM.
Hampuwmep:

Hello, Any time I get emotional, nervous, take a hot shower or sit in hot sun, 1
get blotchy/ flushing red rash on my forehead, cheeks and splotches on my neck and
chest. // It also occurs if I drink alcohol and definitely after too much caffeine. // It
seems to occur if I am nervous. // The areas affected are really hot to touch but it
goes as quickly as it comes. // It seems to be tied to anxiety... // the more I think
about it, the worse it gets. // It usually goes away in about 20mins although the more
I think about it the worse it gets! // I suffer from dermographia urticaria, allergies
and anxiety. // Could this be from my allergies or anxiety? // When it goes away, the
rash shows no lingering signs. // It feels hot and burns a little. // It will also go up
Into my scalp.

KoneuHo, B cHTyaliii TOPOXIEHUS KOMMYHHKAaHTOM TaKOTO THIA YCTHO-
MUCHhbMEHHOW peud B ceTH VHTEepHET MOXHO TOBOPUTh M 00 SKOHOMHH YCWIIHN
ropopsitiero [beprenscon 2008], MOCKOIBKY TI'paMOTHas NHCBMEHHAs pedb HeE
SIBIISIETCSI CAMOIICIIBIO TAIMEHTa MIPH 00paIleHnuy 3a METUITMHCKON Mpo0ieMoil, 1 Ha
NIEPBOE MECTO BBIXOJHT JOCTOBEPHOCTh M YETKOCTH OTICAHMSI.

[lenTpansHOE MECTO B OOpalleHUH MMAIMEHTAa, KaK U B OTBETE HA HEro Bpada,
3aHMMaeT WACHTU(UKANHUSA MEIUIIMHCKOW TMPOOJIEMBI: IMalMEeHT OIUCHIBACT
npobiieMy, a Bpad €€ TUarHOCTHPYET, MOCKOJIBKY 3TO U €CTh NPUYUHA, 110 KOTOPOU
JaHHBINA JaUanor Bo3HUKaeT. Takum o0pa3oM, Ha IMEepBOE MECTO B KAUECTBE MHUIICHU
JUTS aHAIIM3a BBIXOJUT MMEHHO ATOT 3Tall KOMMYHHUKAIUU (YCIIOBHO MBI Ha3BaJlld €TO
«4TO 3TO?» B MPEIBIAYIIEH YacTH JaHHOW paboThl). BTOpoil 3Tam KOMMYHUKAIIMH
(YCIOBHO Ha3BaHHBIH «4TO JeNaTh?») COJEPKUT COBETHI TI0 HOPMAIM3AIHNH

MCAUIIUHCKOI'O (I/I HCI/IXOJIOFI/I‘IGCKOFO) COCTOAHHA ITalIMCHTA M IIJIaH ,Z[&HBHGﬁIHPIX
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nectBuid. Onrcanue JaHHOTO ATamna, CKopee, UMeeT UHTepeC IS MccieaoBarene B
00JacTU 37paBOOXPAHEHMS, TMOCKOJbKY OIEHUTh MparMaTH4YecKue IeNH JTaHHBIX
COBETOB M TUIaHA JIEYCHUSI MOXKET TOJIBKO CIEIUAIKCT, C YIE€TOM TOTO, YTO OHU HOCST
JUIIb PEKOMEHJATENbHBIA XapakTep, a He NoOyxkmarT k nedctButo (I strongly
recommend you to consult a physician for the confirmation of diagnosis and a
dietician for a perfect diet schedule; without any furthur delay, consult a
Gynaecologist for further evaluation).

WnenTudukaims MeIUIIMHCKONW MpoOJieMbl B HAppaTUBE MallieHTa He BbI3BaJia
y Hac TPYJIHOCTH B CBSI3U C T€M, YTO JIO0OE €ro yTBEP)KJICHUE SIBISETCA MPU3HAKOM
HaIU4YUs MPOOJIEMBI, OMUCHIBAET €€, MO0 OecrnoKoNCTBO Mo moBoay He€. Bcé ato
UMEeT 3HA4YeHHWE [JIs aHallh3a, MOCKOJBbKY TJIaBHBIM (PAKTOpOM YIOBIETBOPEHHUS
MalMeHTa KaueCTBOM KOHCYJIbTALUU SIBJISIETCS HE TOJBKO PE3YJbTAT JICUCHHUS, HO U
TO, YTO Bpau B XoJe Oecelbl pacKpbUl KaKIbIM 3JIEMEHT, BbI3bIBABIIHIA
oecrnokoiictBo. HWneHTudukanum MEIUIUMHCKOW MpoOJeMbl B TEKCTE TaKkKe
CIIOCOOCTBYET OTIEIBHOE BBIJICIICHHE MAllMEHTOM TEeMbl COOOIIEHUs, KOTopas, IO
CYTH, JIOJDKHA PETPE3CHTHUPOBATH COJEPKaHHE COOOIICHHS W JTOJDKHA SIBISTHCS €ro
CMBICJIIOBOW KBUHTACCeHUMeN. Hanmpumep:
Topic: pain in neck
Question: Hi,

I'm _experiencing extreme pain in my neck. I'm unable to lay down to sleep,

because it causes extra strain and increases the pain that i'm feeling. It started out
feeling like i'd slept wrong on my pillow, but that was last Thursday and it hasn't
gotten any better. Not it's spasmed to the point that my head is tilted and i'm unable
to straighten it out. I feel pain while trying to eat. Opening my jaw to place my food
in my mouth causes much discomfort. Any ideas on what this could be? I've been
taking Naproxen and Skelaxin that was prescribed when I had a pinched nerve, but
it's not giving any relief at all.

Takoe mrabioHHOE OGOpPMIICHHE IHAOTa MMEET MPEHMYIIecTBa Kak JUIs
aJpecanTa, Tak W s aapecata. [Ipy HaIW4YWKM MaTTepHA S3BIKOBOTO O(QOPMIICHUS

uHpopmaluu TpeOyeTcss MEHbIe 3aTpaT Ha ee JeKoAupoBaHue. Bpau 3Haer, Ha
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KaKol YacTh COOOIIEHMs MAIMEeHTa €My CIeAyeT COCPEAOTOYHMTh CBOE BHHMAaHHE.
KoMMyHUKaTHBHOE MOBEICHHUE Bpaya PEriaMEHTUPOBAHO YHHUBEPCAJIHLHON MOJIEIBIO
NnoBeJeHUs Ha KoHCylnbTauuu (Tako kak Kanrapu-KemOpumkckas Mojenb,
HAmpuMep), JUIsl TalMeHTa PEerJiaMEHTOM COCTaBJICHHUS COOOIICHUS CIY>KUT [Ba
dakTopa: mabiIoOH caiTa, HAMPABIAIOIIMN €ro peyeBoe MOBEIEHUE, a TAK)Ke OIBIT,
M10/ICKA3bIBAIOIINIA B KAKOM MOCIEI0BATENbHOCTH U KAKUMH SI3bIKOBBIMU CPEJICTBAMHU
cienyeT oOmnuUChIBaTh MeaunuHcKyto mnpoonemy. E. C. KyOpsikoBa cremyroomum
00pa3oM KOMMEHTUPYET HaJMYUE ONbITa KOMMYHHKALUU: «OTPOMHOE KOJUYECTBO
pPEYEBBIX aKTOB CTEPEOTUITHBI U MIOBTOPSIOT TO, UTO YK€ MUJUTMOHBI Pa3 MOBTOPSIIOCH
YJIeHaMH TOTO K€ S3bIKOBOTO KOJUJIEKTHBA JIMIIb C  HE3HAYUTEIbHBIMU
MOAU(PUKAIUSIMU. ITO 3HAYUT, UYTO MHOTHE CHUTyalldd BBI3BIBAIOT Yy HAac
TOXKJIECTBEHHBIE PEAKIIMM M YTO SA3BIKOBBIE (OPMBI ATUX peakuuil — Lemble
NpPEIOKEHUs — HOCAT oTpaboTaHHBIM xapakTtep» [KyOpskoBa 1986: 101]. Tax,
MO>KHO TIPEIONI0KHUTh, YTO HE TOJIKO HOMUHAILIUU U TOTOBBIE BBIPAXKEHUS XPAHATCA
B TaMSATH, HO U IIA0JOHBI, IO KOTOPHIM TMPOTEKAaeT TOT WJIM HWHOW THII
koMMmyHuKaruu. [llabmoHsl mpeamnonararoT 3aJeiCTBOBAHWE OJHHUX M TEX XKe
KOTHUTUBHO-KOMMYHHKAaTUBHBIX ~MEXaHM3MOB Tiepenayud HHPOpMALMH, Cpeau
KOTOPBIX OMPEIENSIIOTCA U TAKTHUKU, KOTOPBIE SBISIOTCS 3a/ladyaMu, WK 3TalaMHu, 110
peanu3alMd OCHOBHOM CTpaTerud KOMMYHHUKAallMM B XOA€ MEAUIIMHCKOMN

KOHCYJIbTAaIluH.

3.2. Penpe3eHTanus 3J1eKTPOHHOI KOMMYHMKAIIMH HA MAKPOYPOBHE: TAKTHKH

nmanmgueHTa u Bpavda

Bpaun u manuMeHThl TpH MOMOINM Pa3HbIX TAaKTHK PEaTU3yIOT CTPaTEeTHIo
uACHTUUKAIMK ~ MEAUIMHCKOW  mpoOnembl.  Crparterus  HACHTHUPUKALUUA
MEIUIIMHCKON MpoOJieMbl y TMalMeHTa MpeacTaBlieHa 19 KOMMYHMKATHMBHBIMHU
taktukamu (nagee - KT), cpenu xotopeix Ttaktuku «KT mnosropenus» (90),

«uctopusi 6one3Hn» (66), «ocHoBHOEe yTBepxkacHUe» (88), «KT Bompoca» (47),
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«IUTHPOBaHUE/OTChUIKA» (24) — camble yacToTHbe. UHMCIO B CKOOKax oO3Ha4aeT
KOJIMYECTBO pa3 NMPUMEHEHUS TAKTUKM KOMMYHHUKAaHTOM B IPOAHAJIU3UPOBAHHBIX 60
JINAJIOTOBBIX €UHCTB.

Ha ypoBHe TakTHUeCcKOM OpraHu3alMd KOMMYHUKaluu Bpada BbIsBICHBI 30
BEIYIIUX TaKTHK, cpean KoTopbix «KT kparkoit cnpaBkm» (96), «KT moBTOpeHUS
(39), «KT kpatkoit cnpaBku u KT moBropenusi» (35), «KT Bompoca» (31), «KT
npuoOoapeHus/monuManus» (22) — camble yactoTHble. OCHOBHOUM TaKTHUKOW Bpaua
asisercs «KT kpaTkol cnpaBKu», LENbIO KOTOPOU SIBISETCS JOHECEHUE OCHOBHOWU
uHpopmaIuu o 60JIe3HH, €e CUMIITOMaX, UCTOPUU BOSHUKHOBEHUS, CTATUCTUUYECKUX
JAHHBIX, W T.A. [IOJHBI CHOUCOK TAaKTUK B COOTHOIIEHUUM C MHUKPOKOHTEKCTaMU
MOHO YBHUJETh B MPUJIOKEHUH B TabuIle 2 , ctpanuia 182 qanHoi paboThI.

VY y4acTHUKOB KOMMYHUKAIIMHM MPUCYTCTBYIOT OOIIME TAaKTHKH, KOTOPHIE OHH
UCIIONB3YIOT I peaju3aluyd OJHOW M TOM ke crpareru. Cpenu TakuX TaKTHUK
MOXHO Tiepeunciuth craenyromue: «KT mnosropenus», «KT Bompoca», «KT
BCTYILJICHHUS K HOMUHALINHU pOOIEMBDY, «IUTHPOBAHUE/OTCHLIKA,
«imutupoBanue/orceiika U KT noBropenus», «KT comaenus», «KT comuenust u KT
noBTopeHus». Cieyer OTMETUTh, YTO HECMOTPS Ha 0011lee Ha3BaHUE, CEMAaHTUYECKH

U BepOaJbHO JaHHBIE TAKTUKHU MO-Pa3HOMY peau3yloTcs y MalMeHTa u Bpayda (puc.

5).

LlnTnpoBaHUe/OTCHIIKA U TOBTOP ||

KT sorpoca i umm—

KT coMHeHHUs ¥ IOBTOp |

KT comuenns | Bpau

|
KT osroperist | s s Hanuerr

LiuTHpoBaHKE/OTCHUIKA  |pu—

KT Berynnenust K HOMUHAITUU
poOIEMbI

0 20 40 60 80 100

Puc. 5. O6HII/I€ KOMMYHHKATUBHBIC TAKTUKHU ITAIIUCHTA U Bpada
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Cpean HCHONB3YEMbIX TAKTHUK BCTPEYAIOTCS THOPHUIIHBIE TaKTUKH, KOTOPHIE
MPEICTaBIAIOT cOO0M KOMOMHAIMIO U3 JBYX WJIM Tpex TakThk. Hampumep, kak B
CIeNyIoleM MpUMEpe, KOMMYHUKATHBHAs TaKTHUKAa OCHOBHOTO YTBEPKIEHUSA
Ipe/iCTaBlieHa B COYETAHMM OJHOBPEMEHHO C KOMMYHUKAaTHBHOW TaKTUKOM
BBIpakeHUs OecriokolicTBa: I have numbness in my arms and hands, and i am very
frightened that I have coronary artery disease or some problem with my heart. B
JTAHHOM TJIaBe MbI MMOAPOOHO OMUIIIEM COJICPKAHUE U Ha3HAUYCHHE KaXIOW U3 TAKTUK,
a Jajlee — CEMAaHTHYECKHME U A3BIKOBBIE TpaHcPopMalMu, KOTOPbIE MOTYT

PCIPE3CHTUPOBATHL UX B TCKCTC.

3.2.1. KoMMyHUKATHBHbIE€ TAKTHKH NALMEHTA

Haynem ¢ omnucanus KOMMYHHKAaTHBHBIX TaKTUK MAIlMEHTa, KOTOPHIE MBI
BbIIENIUIU B oOpanieHusix. Becero Mol Beigenuiu 19 taktuk. /lanee B TekcTe TaKTUKH
IPE/ICTaBIICHbl B TOPSAJKE B MOpSAKE YOBIBAaHUS OT CaMOM pacrmpoCTpaHEHHOM 10

CaMOM PEIKOM:

KT nosTopenust

KT moBTopeHusi Bctpedaercss B oOpamieHusXx 90 pa3, W OTHOCHTCS K TEM
pEYEBBIM TaKTHKaM, YTO TMPEACTABISIOT COOOH BTOPUYHOE YHOTPEOICHUE OJHOTO M
TOTO K€ s3BIKOBOTO  siBjeHHs. C  TOYKM  3pCHHs] JIMHTBUCTHKH  TIOBTOD
paccMaTpuBaeTCs KaKk YHUBEPCAIbHOE CTPYKTYPHO-CEMaHTUIECKOE sBJICHHE. B pedn
NaIeHTa 0oJbII0e KOJTHYECTBO MIOBTOPEHUH OMPECIICHO CIEAYIOMUMHU (aKTOPaAMU:
1. Jlekcuyeckue BO3MOXKHOCTH BBIPpOKEHHS MpoOJIeMBbI B pedd TalMeHTa
OTpaHWYEHBI, TAITUCHT 3a/ICUCTBYET OJHH H TE€ K€ SI3bIKOBBIC SAMHUIIBI JJIsI OTIMCAHUS
cBoeii po6emel (The pain persists at muscle at lower left abdomen also around the
chest, The pain is just like burning and continues pain;, The pain will be returns on
every 2 or 3 month or alternatively) 2. OTCyTBHUE TOYHOTO JIUarHO3a U OECIIOKOMCTBO

MCIIAIOT ITAIMCHTY TOYHO H 6LICTpO OIINCaThb HpO6JI€My, cro COO6HICHI/I€ HUMCCT
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CBOMCTBA YCTHOW peuH, JJisi KOTOPOU XapaKTepHbI MOBTOPHI (It feels like my entire

urine is on fire; Sometimes I see slight whitish appearance of the urine)

OcHoBHOE yTBep:KIeHHEe

OcHoBHBIM yTBepkaeHHeM (88) B cooOleHnH marueHTa MpuHATO CYUTATh TY
4acTh OIMUCAHUS, KOTOpas Mopoil ayOnmmpyer Temy coobimieHus. Cpeau OCHOBHBIX
YTBEPXKACHUI €CTh aOCONIOTHBIE TOBTOPHI — TE€ CIydad, KOrja TeMma,
chopMyJIMpOBaHHAS TAIIIEHTOM B 3arojiOBKe, AyOIHpYyeTcs B TEKCTE COOOIICHWS.
BepositHee Bcero, B TakoM cCiy4dae TeMa COOOIIEHHUS COCTaBJIsUIaCh YK€ TOCHe
HaIMCaHUs OCHOBHOTO TEKCTa!

Topic: pain under my lower left rib cage and back

Question: | have pain under my lower left rib cage and back. I have had these
symptoms for nearly a year and have recently had my gallstone removed, but the
symptoms persist. The pain seems to peak in the early hours of the morning and
wakes me up. Age: 48 years Male.

[Tpecnenys nenb yoeauTs codbeceJHIKa B 4eM-JIN0O0 TOBOPSIINN BBICKA3bIBACT
CBOC MHEHHE WJIH CYXJICHHE, PENpe3cHTHPYeMOe B TEKCTe, Kak IPaBHIIO
KOMMYHHUKATHBHOW TAaKTHUKOW OCHOBHOTO YTBepkIeHUs. OCHOBHOE YyTBEpXKICHHE
BKJIFOYAIOT TaKHWe BBICKA3BbIBAHUSA, KaK oONHcaHWe (akTa HaIWdus OOJE3HU WIH
CUMITOMA WJIH JEHCTBUS, CBSI3aHHBIX C HUMH.

I get blotchy/ flushing red rash on my forehead, cheeks and splotches on my
neck and chest. a It also occurs if I drink alcohol and definitely after too much
caffeine. a It seems to occur if I am nervous. a The areas affected are really hot to

touch but it goes as quickly as it comes. a It seems to be tied to anxiety

Hcropust 60J1€3HH

JlanHas Takthka (66) mpencraBiseT coOOM pemnpe3eHTalni0 aHamHe3a, T.€.
COBOKYIHOCTH CBEACHHH, TOJydaeMblXx HpH ompoce mnanueHnta. COop aHamHe3a
SBIIETCS OJJHUM M3 OCHOBHBIX METOJIOB MEJMIIMHCKUX HCCJIEIOBAHMM, HO B Cllydae

OHJIaWH-KOHCYJIbTAIIMM HE Bpay OCYIIECTBISIET cOOp 3TOM MH(OpMaIuu, a MaiueHT
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NPeIoCTaBIsIeT € Ha OCHOBAaHWHW OIBITa MPEABLAYIINX KOHTAKTOB C Bpayamu. B
JAaHHOW TaKTHKE MOKHO YBHWJIETh OIMCAaHWE CBEICHUN O pa3BUTHH OOJE3HH,
YCIIOBUSIX JKU3HH, TIEPEHECEHHBIX 3a00JIEBAaHUSIX, HACIEICTBEHHOCTH, aJNIEPTUIECKUX
peaKiusax, omepanusix, TpaBMax, OEpeMEHHOCTSIX, XpOHHUYECKHX maronorusx (10
weeks ago, it started developing a chronic pain in my left foot; no family history of

heart issues, three years ago I found a small bb sized lump next to my right nipple).

KT Bompoca

KT Bompoca siBisieTcs 0)ku1aeMON TaKTUKOW B paMKax M3y4deHHUs Juanora, HO
BCcTpeuaercst pexe (47), 4yeM paHee ONHUCAaHHBIE TaKTHUKU, U, Oojiee TOro, MX
KOJIMYECTBO JIa’Ke MEHBIIE, YeM 0011iee YUCI0 MPOAHATU3UPOBAHHBIX AHaIoroB (60).
DTO0 MOXeT ObITh 00BsCHEHO (opMaToM OOIIEHHs, KOTOPBIM Mpejjiaraet
JTUCTAaHIIMOHHYIO TTOMOIIb, HO HE TIOMOIIH B PEKUME OHJIANH, Iie Ha KaXKIblii BOTIPOC
MTHOBEHHO MOXKET OBITh JaH OTBET. B CBA3M ¢ 3TUM, MalueHT yzenser OoJbliee
BHUMaHHEe (OpPMYJIHUPOBAHUIO MPOOJIEMbI, HEXKEIM TOCTAaHOBKE  BOIIPOCOB.
BormnpocurenbHbie NpemiokKeHUsT OTIMYAIOTCS OT APYIMX KOHCTPYKIMA  CBOMM
0COOBIM KOMMYHUKATUBHBIM 33JJaHUEM — TTOOYKJACHUEM K MOTYyYEHUI0 HHPOPMAIIHH.
Bompoc kak Tunm BBICKa3bIBaHHS C OCOOBIM KOMMYHUKAaTUBHBIM 3aJlaHUEM —
3ampocoM HMHGOpPMAUM — MOXKET ObITh chopMynIHpoBaH B (opMme Kak
BOIIPOCUTEILHOTO, TAK U HEBOIIPOCUTEIHHOTO Mpenoxkenus. [Io cBoemy xapakrepy
TO MOXKET OBbITh HEUTpaNbHBIN 3ampoc HHGPOpPMAIMH, BOMPOC-TIPOCHOA, BOIMPOC-
TpeOOBaHUE U T. 1.

Cpenu BONPOCUTENBHBIX MPEIIOKEHUN 0c000€ MECTO, KaK MO CTPYKTYpE, TaKk
U 10 CEMaHTUKE 3aHUMAIOT MPEJIOKEHUS C MPUCOSAUHUTEIILHON BOMPOCUTEIHHOM
yacTthto. Crofa k€ MOXHO OTHECTH U pa3lieJUTeNbHbIE BOIPOCH (tag-questions),
BBIPAKAIOIINE YAMBJICHHE, COMHEHWE WM TpeOyromue mnoarBepxkaeHus. Cremys
tepmunosiornun  E. B. [TagydyeBoi, 3TH THUIIBI BONPOCOB MOXHO OTHECTH K
NPEeAJIOKEHUsIM € HECTaHJApPTHOW CEeMaHTHKOM, Tak Kak, HEeCMOTpsi Ha
BOIIPOCUTEIILHBIE AJIEMEHTHl B CBOEU CTPYKTYpEe, OHM HE 00s3aTENIbHO BBIPAXKAIOT

3anpoc uHpopmanuu [[TamyueBa 1974]. CTpykTypHasi opraHu3aius JaHHOTO THIIA
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MPEIJIOKEHU TIPe/ICTaBlIsAeT cO00M TJIaBHYI0 4acTh (MPUCOEAUHSIONIYIO YacThb), B
KOTOPOH MOTYT YNOTPEOIATHCA pa3IuyHble KOMMYHUKATUBHBIE THUIIBI MTPEITIOKEHHMA
(ToBecTBOBATENIbHBIC, TIOBEJIMUTENbHBIE, BOMPOCUTIbHBIC, BOCKIUILATEIbHBIE) U
MPUCOCIUHAIONIYI0O YacTh, KOTOpas oOs3aTeNbHO JOJKHA OBITH MpEICTaBIICHA
BOIIPOCUTEIBHBIM TIpemyioxkenueM (My question is, is there anything else that this
could be besides some heart problem?). IloBTOpeHre NMPOMO3UIIMU B 00EUX YaCTHX,
HAJIMYKUE KOPPEJSIUU U KOPPEPEPEHTHOCTH, 3aMEIIEHUE U PEIIPE3CHTALIUS SBISIOTCS
XapaKTepHBIMU YepTaMU MpeJiIoKeHuH mogooHoro tuna [Pounkamsunu 1990].
Bormpocsl urparoT 0cobyro posib B pa3BEepTHIBAHUM IIpollecca OOIICHUS:
BOIIPOC SIBJIAETCS DJIEMEHTOM, KOTOPBIM CIOCOOCTBYET Bblgaue HMHPOPMALIUU
cobeceqaukoMm (Now, can you tell me a solution for this pain?), cTUMyIUpyeT
pa3BepThIBaHUE KOHTEKCTa (Any suggestions of what this may be?), BbIpaxkaer
OTHOIIICHME KOMMYHHUKaHTa K TIpeAMETy 3ampoca W cobeceqHuky (should I be
concerned about getting a new infection from this?), pa3BUBaeT peueBoe JICHCTBUE B

JTMaIoTOBOM eUHCTBE (Is it the osteoarthritis showing all other symptoms?).

HuTnpoBanmne/oTCHUIKA

Hannaas Taktuka (24) BOCXOOUT K TEOPUHM aBTOHOMHUHU TAIIMEHTa, KOTOPBIH
Oeper 3a00Ty O CBOEM 3/I0pOBbEe B COOCTBEHHBbIE PYKH. COBpPEMEHHBIH IAIMEeHT
UMEET JIOCTYI K MH(popMamuu J000T0 YPOBHS, 3TO JIENAeT €ro MOATOTOBICHHBIM K
BCTpeue ¢ BpadyoM. HecMoTpst Ha TOT (hakT, 4TO IIUTHPOBAHKNE MHTEPHET-HCTOYHUKOB
JOJDKHO TIPEBAIMPOBATh B MaTepuaie, Mbl He BCTpedaeM uX. BeposiTHee Bcero, 3To
CBSI3aHO C TE€M, YTO TAIMEHTH OCBEJIOMJICHBI O HETaTHBHOM OTHOIICHWH Bpadeu K
Takoro poxa wHpopmanuu. Camblii MOMYJSPHBIA BapHaHT OTCBUIKA K JaHHBIM
IpeJCTaBIsIeT COOOW TOBTOP CJIOB Bpada, MPUEM Y KOTOPOTO MPEANIESCTBOBAI
onnaitH-koHcyabTanuu (My doctors believe that I have to consult with a dietician as |
am intolerant to wheat or IBS; doctors consider it simply as back pain and nothing
else). B maHHOM ciydae TAIlMEHT HAJIEETCS MOJYYUTh BTOPOE MPO(EeCCHOHATHLHOE
MHEHHE, YCIBIIIATh ONPOBEPKEHHWE HEXKEIAHHOTO JMarHo3a WM, HAMpOTHUB,

TpGBO)KHBIfI MaOUCHT OXUIAACT IIOATBCPIKIACHUA VYIKC U3BECTHOM I/IH(l)OpMaHI/II/I.
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BI)IB&CT, 4YTO HCTOYHHUKOM HUTUPOBAHHA CTAHOBUTCA OMu3Kui POACTBCHHUK WUJIN OPYT

(my mom said it can be a period headache).

KT camonpe3enranun

TakThka camornpe3eHTally HCIoIb30BaHa manueHTamMu 14 pas. B HekoTopbix
UCTOYHUKAX TAKTUKH CaMOIIPE3EHTAIMH W CaMOpPEKJIaMbl (BhICTpaMBaHUE HWMHUIDKA
WIH JIWYHOTO OpeHna) SIBISIOTCS OAHMM M TEM JK€, OHM O3HAYaIoT, YTO OOBEKT
BBI3BIBACT HWHTEpPEC K CBOCH  JIMYHOCTH W/WIM JUYHOCTHBIM KadecTBam ¢
OTIpECNICHHOW IENBI0 B CaMbIX pa3HbIX o0iacTsx [TONKOBBIN  ClIOBaph pPycCKOTO
s3pika 1999: 695]. B nanHo# paboTe 1Mmoj TaKTUKOW CaMOTPE3CHTAIIMU TOHUMAETCS
HaOOp KaTeropuii, KOTOPHIMH TIAIIMCHT OIHKCHIBAaeT ce0si Bpady H KOTOPBIMHU
XapakTepu3yer cedsi ¢ HeOOXOAMMBIX, Ha €ro B3TJISA, CTOPOH (By profession, I am a
hairdresser with 20 years of experience; I am a 36 year old female with a normally
healthy build-up apart from this problem. I am not overweight or underweight).
BBuay AMCTaHTHOCTH KOHCYJBTAIlMM TaKO€ OMHMCAaHWE HECET IMOJIC3HYI0 (PYHKIIHIO:
Bpad MOXET MOJyYUTh OOJIbIIE JeTalied O JTUYHOCTH MAIlMeHTa, COCTaBUThH €ro
noptper, u4étdye chopMynHupoBath AudepeHInanbHplii auardo3. OOBYHO 23Ta

GbyHKIMA PUCYINA Bpayy, HO HE B JIJAHHOM BHJI€ MEIUIIMHCKOW KOHCYJIbTAIUH.

Bripakenune 0ecnokoiicTBa

3aneiictBoBanue KT BeipakeHus: 6ecniokorictBa (10) ompeaenseTcss 1ensIMu
KOMMYyHUKalMK. JloruyHeiM OyAeT MNpeanosioKUTh, YTO HE TOJBKO (PU3NUYECKHM
TUCKOM(DOPT, HO U YYyBCTBO OECHOKOMCTBA MOOYXKIAeT MaluMeHTa OoOpaTUThCA 3a
KOHCyJIbTalMe K Bpauy. OTpaxkeHue 00JIe3HU B MEPEKUBAHUAX YEIOBEKA MPUHATO
OTIPENICNIATh TOHSATHEM eHympenHsas kapmuna 6oaeznu (BKB), kotopoe ObLI0
BBEJCHO OTEUECTBEHHBIM TeparneBToM P. A. Jlypusa u B Hacrosiee BpeMsl IIUPOKO
UCIIONB3YETCSI B MEIUUMHCKOM Tmcuxonorud. CyliecTBYeT psii HCCIEIOBaHUM,
O0OHapyKMBAIOLIUX XapaKTEPHbIE OCOOCHHOCTH NEPEeKUBAHUS OOJBHBIM CBOETO
COCTOSTHUS (B. . MenneneBuu «TepMmuHOIIOTNUECKUE OCHOBBI

(bGHOMCHOJIOFI/I‘IGCKOﬁ ,Z[PI&PHOCTPIKH))), TaK YCTAHOBJICHO, YTO THUII pCaripOBaHUA Ha
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orpe/ereHHOe 3a00JIeBaHNE OTPEIEIAETCS IBYMsI XapaKTepUCTUKAaMU: O0BEKTUBHON
TSOKECThIO 00JIE3HU (OMpEAeIAIONIeCcs KPpUTepUeM JIETAIbHOCTU U BEPOSITHOCTBHIO
WHBAUIN3alUA) U CYOBEKTUBHOW TSDKECTbIO 00Jie3HU (COOCTBEHHOW OLIEHKOM
OOJBHBIM €ro COCTOSIHMSI). DTO TOBOPUT O TOM, YTO TMAIMEHTY CBOWCTBEHHO
IPOSBIISATH OECIOKOWCTBO B XOJIe OMHCAHUSI CBOEH NpoOiieMbl, a Bpady, B CBOIO
ouepesib, CBOMCTBEHHO pearupoBaTh HA 3TO JIOJDKHBIM 00pa3oM (OTBETHasl peakiius
Bpauya JioxkuTcs B ocHoBY KT npuobonpenusi/monumanus) (I fear that a surgery can
put me again down to bed, this problem has deeply scarred my self confidence).
«BpicTyrias B KadecTBe  KOMIIOHEHTAa  CEMaHTUYECKOW  CTPYKTYphI
JMHTBUCTUYECKUX €IMHUII, SMOIIMOHAIILHOE BKIIIOYAETCS B SI3BIKOBOE COJIEpIKAHUE.
S3bIK B CBOEM KOMMYHUKATHUBHOW (DYHKIIMHM €CTh CPEJCTBO HE TOJBKO Il OOMEeHa
MBICIIIMH, HO W JUISl BBIp@OXKEHUSA SMOIUK roBopsiiero» [MuxaitioB 1994: 40].
DKCIPECCUBHBIM TMCKYPC MUHUMAJIBLHO OPHUEHTHUPOBAH Ha ajpecara, HKCIPEccus B

OoJbIIIel CTeTIeHU 3aMKHYTa Ha camoM roBopsiiieM (I’'m really scared).

KT npocs0b1 0 momonu

KT mnpocebsl o momomu (8) sBiseTcs JgorudyeckuMm mpojomkeHueM KT
BBIpaKEHUs OECIOKOMCTBA. AJpecaHT | ajapecaT HaxOAATCSI B OTHOIICHHUSIX
Koormepaiuu. B ciydae nmpockObl apecaHT MPaKTHYECKU HUKOTa HE CTOUT BBIIIIE 110
CBOEMY COIMAIbHOMY TOJIOKEHHIO0, 4eM aapecaT. CTPYKTypa TaKuX MOOYIUTEITbHBIX
aKTOB BBITJISIUT CJICIYIOMIMM 00pa3oM: MalMeHT HaAXOIUTCA B CUTYalluH, B KOTOPOM
OH, BO3MOJKHO, pacriojiaraeT IUIAaHOM OIPEeNIEHHOTO0 JEWCTBUS, HO HE oO0JajaeT
CITIOCOOHOCTBIO €T0 OCYIIECTBUTh. Bpad B COCTOSHUHU 3TO JACHCTBHE BHITIOJHUTH, OH
o0yiajlaeT CIEKTPOM BO3MOXKHOCTEH ero ocymiecTBiieHus. [Ipockba OTHOCHUTCS K
paspsity MoOYKJICHHH, a ¢ MOMOIIbI0 MOOYKISHUM MaIlMeHT XO04eT WHHUIMHPOBATH
OnpeJeTICHHbIC ICHCTBUS Bpaya.

Hecmotps Ha TO, 4TO OOpalieHue K Bpady €CTECTBEHHO IOAPa3yMEBAET €ro
MOMOIIlb, B HappaTUBE MAllUEHTA MOXHO BCTPETUTH JIOMOJHUTEIbHBIC SI3BIKOBBIC
000pOTHI, TMOJYEPKUBAIOIIME OTOT aCMeKT. Takoi 3Mpa3uc CUMBOIUZUPYET

9PE3MCPHYIO BCIKIIMBOCTD IMMAIUCHTA, NI K€ ICMOHCTPUPYCT OCTPYIO l'IOTpC6HOCTI> B
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paspenieHun mpoOiembl. TakTuka MpochOBI Yalle BCEro BbIpakaeTcs B (opme
NPSIMBIX HE3aByaIMPOBAHHBIX NMPockO (please help me; please help me get out of
this).

WNHorna TakTUKH MPOCKOBI BRIpaXKaroTcs B KOCBEHHOU dopme, Hanpumep (I am

really frustrated that it seems nobody can answer me).

KT comHeHnus

[TosiBneHue TaKTUKU BBIpAXXEHUsI COMHEHUs (4) orpeaensercs: 6eCroKoMCTBOM
VI HETaTUBHBIM ONBITOM TMAlMEHTa, YTO CKa3bIBAETCS HA €ro MpOsBICHUU
HEenoBepuss M CcOMHEHMsS. [lalMeHT BBIpa)kaeT COMHEHHS OTHOCHUTEIBHO
HAa3HAYEHHOTO €My paHee JICYEHUs WA OTHOCUTEIbHO IMOCTABJICEHHOTO JIMAarHo3a.
[IpuCyTCTBYIOT CUTyalMH, KOrja MalMeHT He oOpamaics 3a mnpodeccruoHaIbHOM
MOMOIIBIO, a JIMIIb U3ydal cuTyaruio B MHTepHeTe U (opMupoBan cOOCTBEHHBIE
YMO3AKJIIOUEHHSI OTHOCHTEIIBHO CBOETO BOIpoca. B TakoM ciydae, OH BbIpa)aer
COMHEHHE B TMPaBAMBOCTH NpouyuTaHHoro (I am not sure what to do with my
problem). Yacto KT comuenus mnpeamectByeT KT UHUTHpOBaHUS/OTCHUIKU, B
KOTOPOM MAIMEeHT M3JlaraeT MOTHUBBI JUIsl nosiBlieHus: comHenus (I believe that it is

due to the bad and outdated smoked salmon I ate in December and started a course

of Goldenseal (I doubted, I have been affected with Giadiasis).

I'uOpuaHble TAKTHKH NAIHEHTA

B xonme pabGotbl ObuIM BBISIBIEHBI HE TOJBKO KJIACCHUYECKHE, OJHOCIIOXKHBIE,
TaKTUK{, HO U TUOpPHIHBbIE, KOTOPbIE MPEJCTABISAIOT COOOW MOCIIEN0BATEILHOCTD
JIBYX WIH TpeX TaKTUK W HMIMIMPYIOTCA B COOOIIeHMH mNanueHTta. ['mOpuaHOCTb
00yCIJIOBIIEHA MOMBITKOW peann30BaTh HECKOJIbKO MHTEHIIUN BHYTpHU OAHOTO miara: /
have numbness in my arms and hands (Ocnosnoe ymeepocoenue), and i am very
frightened that I have coronary artery disease or some problem with my heart (KT
8bIPAdICEHUSL OECNOKOUCMBa).

Hcrtopust 6one3nn + mutupoBaHue/oTcolika: He put on reading glasses only,

but because my mom got glaucoma when she was in her 70s (ucmopus b6onesnu), he
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checked the eye pressure, that was 17 and told me that there was a little cupping
(yumuposanue/omcuwiika), not to much, a little over average.

Uctopus 6one3nn + KT Bompoca: Couple of months ago i had several panic
attacks (ucmopus 6onesnu) and i wonder if that pain may have been a cause of
stress (KT eonpoca).

KT comuenus + KT noBropenusi: I'm in a LOT of pain here (at times, very
severe) and I'm having a hard time believing (KT comnenus) it is caused from a
swollen lymph node (KT nosmopenus — nayuenm nosmopsiem Ouachos, KOMopblil
eMy nocmasul Opy2ou 8pay).

[MutupoBanue/orceuika + KT comuenus: When [ told doctor about the
problem, he was seen concerned more about treating PF ([J[umuposanue/omcuoiika),
rather than listening to me (KT comnenus — nayuenm commegaemcs 6 mom, umo
8pay 6HUMAMENLHO CILYUATL €20 HCA00bL).

KT camonpesentanmu + wuctopus Oonesnu: [ am 65 years (KT
camonpezenmayuu) old and had HRT recently (Mcmopus 6one3nu — copmoHanvioe
JleyeHue, KOmopoe nayuenm mojibKo Ymo NoLyyall 8 C653uU ¢ ucmopuel 601e3Hu).

KT camonpesenrarnuu + KT noBropenus: Back pain is a part of my profession
(KT camonpesenmayuu — npogeccus A611emcsi HeOMbeMIAeHbIM 21eMeHMOM
camoudenmughuxayuu), but this pain is forcing me to quit my job (KT noemopernus —
nayuenm nosmopsem OnpeoeyieHue c80e20 COCMOAHUSA 300pP08bs, 0YOIUPYS Nepeyio
yacmov NPeooNCeHUs).

Bcero BeiieneHo 8 ruOpuaHbIX TakTHK, 4TO cocTaBiseT 3,3% oT o0miero
YKClia UCTOJIB30BaHHBIX TaKTHK: «ucTtopus OosiesHu u KT Bompoca» (1); «ucropus
6onesnn u uutupoBanue/oTchuikay (2); «KT comuenus u KT moTopenus» (1);
«uutupoBanue/orceuika U KT comuenus» (1); «KT camornpe3eHTalluu M UCTOPUS
oonesnn»  (2); «KT  camompesentaruu u KT  mosropenmsi»  (1);
«uutupoBanue/orceuika U1 KT moBropenus» (2); «ocHoBHoe ytBepxkaeHue u KT
BBIpakeHUs OecrokocTBay (1).

Ha pucynke 6 mnpencrtaBieHa KpyroBas auarpamma, JIE€MOHCTpUPYIOIIas

IMPOIMOPHUOHAJIBHOC COOTHOIICHUC PCAJIM30BAHHBIX IMALIMCHTOM TAKTHK. FI/I6pI/II[HBIC
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TAKTHUKHU MMPCACTABJICHBI CANHBIM 3JICMCHTOM AUArpaMMBI.

THOpH/IHbIE TAKTHKH KT Beipaskenust KT nmpocwObl 0 KT comHeHns
3% GecnokoiicTBa TTOMOIII 1%

3% 2%
KT camonpesenTarmu
4%
Hurnposanue/
OTCBLIKa
7%

Puc. 6. Peann3zoBanHbie ManuCHTOM KOMMYHHUKATUBHBIC TAKTUKN

Ha nmarpamme Bce THOpHIHBIE TAKTHKU TAIlMeHTa OOBEIUHEHBI B OOIIMIA
AJIEMEHT, TIOCKOJIBKY JlaKe MX CYMMAapHOE€ YHCIIO HE SBIICTCS PENPE3CHTUPYIONIUM.
Hewactoe wucnonb3oBaHue THOPHIHBIX TaKTUK TAIIMEHTOM MOXKHO OIPEICTUTh
MaHepol momayn WHPOpPMAIMU: TPH YaCTOM TMApUEIUIAIUHA, W B  IEJIOM,
(¢parMeHTapHOCTH  TEKCTa,  pPEYeBOM  XOJ  TPEACTABICH  HEIIUHHBIMU
NPEUTOKCHUSIMH, KaXJI0€ W3 KOTOPHIX HECET JIUIIb OJHO CMBICIIOBOC HaMEpEHHE.
Benymmmu taktrkaMu sBASIOTCA TakTUKH OCHOBHOTO yTBepkaeHus, [lopTopenus u
Uctopus 0one3Hu, 4TO0 MOXKHO OOBSICHUTH TNIOOATBLHOW IENbI0 (MaKpocTpaTeruei)
MEJUIIMHCKON KOHCYJIbTAIlMM. OTH TAKTUKH OTBEYAIOT 3a CMBICIOBOE SAJIPO

COOOIIeHUS], CTPYKTYPHUPYIOT HH(OpMAIKIO 110 TPUYKUHAM OOpaIEHUS.
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3.2.2. KoMMyHUMKaTHBHbI€ TAKTHKH Bpauya

KOMMYHI/IKaTI/IBHBIG TAaKTHKH Bpada IMPCACTABJICHBI OoJbIIICH BApHUAaTHBHOCTLIO,
UCM TaKTUKHK IIallUCHTA. B otBerax Ha 06paH_I€HI/I51 IManucHTOB BBIACIICHO 30
KOMMYHHKATUBHbLIX TAKTHUK. B Tekcrte AaJICC TAKTHKH IIPCACTABJICHBI B IIOPAIAKEC OT

CaMOM 4acTO BCTPEYAIOIIECHCA K CaMOW PEIKO BCTPEHAIOIICHUCS:

KT kparkoii cipaBku

TakThka KpaTKOW  CIpaBKH, WCIOJIb30BaHHAs BpadyoM 96 pa3 mpu OTBETE
NAlHUEHTY, UCIOJIb3YyeTCd ISl JOHECEHUs OO NMalMeHTa OCHOBHOW  MEIUIMHCKOMN
uHpopmaluu o 60Je3HH, €€ CUMITOMaX, UCTOPUN BOZHUKHOBEHUS, CTATUCTHYECKUX
JAHHBIX, CIIOCO0aX JIeYeHUsl, JiekapcTBax U T.J.

JIOBOJIBHO 4YacTO TaKTHUKAa KPaTKOW CIPAaBKU HCHOJIBb3YETCS KOMIUIEKCHO C
TaKTUKON Ne(PUHUIIMM W TMPEJOCTaBIISET BO3MOXKHOCTH aBTOPY AaKTyaJlH3UpOBATh
KJIFOUEBBIE MOMEHTBHI B coOAepKaHuMM nocTa. Ha JeKCMYeckoM ypOBHE TaKTHUKa
peanu3yercsl ¢ HOMOILBIO UCIOIb30BaHUSI MEIUIIMHCKUX TEPMHUHOB, B TOM YHCIIE Ha
JIATBIHU, YUCIIUTEIBHBIX, TOMOHUMOB (It is a common condition Plantar fasciitis (PF)
is a painful inflammatory process of the plantar fascia, the connective tissue on the
sole (bottom surface) of the foot, The common conditions associated are
constipation, bowel obstruction, inflammatory bowel disease, diverticulitis or even
a kidney stone). CHUHTaKCHYECKUM  YpOBEHb XapaKTEPU3YETCS YaCTOTHBIM
yHOTpEOJICHHEM  TPEIIOKEHHM C COCTaBHbIMM HMMEHHBIMH CKa3yE€MbIMU,
OJHOPOAHBIMU  YJIEHAMH, YTBEPAUTENBHBIX HEIKCIPECCUBHBIX MPEIIOKECHUI.
OpHako oOTMeyaercs, 4TO MpU OOCYXKACHHH (COIMATIbHO) BAXKHBIX TEM Bpauu
UCIIOIB3YIOT CJOBAa M BBIPAKEHUS CO 3HAYEHHEM aKIEHTUPOBAHHUS BHUMAHUS:
remember, note, important, don’t forget (4lso note — Vaginal yeast infections are not
a sexually transmitted infection, although the infection may rarely be passed from
one partner to another).

KT kparkoit crnpaBku 10 OOJdBIIEH YacTH MPEACTABISIET COOOM IpoIecc

HCpG(bOpMy.HI/IpOBaHI/I}I, IMpY KOTOPOM CHa4dalJla BBOOUTCA HOBOC IIOHATHUC, a 3aTEM TO
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’Ke camoe coolmaercss mocpeacTBoM Tmepudpasbl. Takum 00pa3oMm, JaHHBIE
DJIEMEHTHI OYyT OHOBPEMEHHO CEMAaHTHYECKU YKBUBAJICHTHBI, HO MPH 3TOM OYyIyT

OTJIIMYATBCA UCITOJIB30BAHHUCM APYTOro perucTpa.

KT nosTopenust

KT mnoBropenus (39) oOnamaer MUPOKMM JUANIA30HOM BBIPAKAEMBIX
KOMMYHUKATHUBHBIX HaMEpPEHUW Bpada M BBICOKOW CTEMEHbIO MParMaTUyHOCTH.
Cpa3y cieayeT OTMETUTh, YTO HECMOTPS Ha HaJM4YME€ TAKTUKH C TaKUM K€
Ha3BaHUEM Y MAlMEHTA, [EJIN U peajan3alus y HUX ¢ BpadyoM OYAYyT OTJIMYAThCA.

dopMUpYIOIIMM  IUATIOTUYECKH TMOBTOpP Bpada MPU3HAKOM  SIBISIETCSA
UCIIOJIb30BAaHUE KM PEUYEBOr0 MaTepuaia TMalueHTa, C 1eNbl0  BBIPA3HUTH
OTIpeIe]ICHHOE PETYJISITUBHOE HAMEPEHUE W/WIIH SMOIMOHAIBHOE OTHOIICHHE K PEUH
nanueHTa. KOMMYHUKATHBHBIM CMBICIT JUAJIOTHYECKOTO IMOBTOpA CO3/aeTCs He
TOJIBKO JIMIIb JIEKCUYECKHMMH TOBTOpAaMHU OT/AENBHBIX CIIOB U CIOBOCOYETaHUH, a
MOPOH CTPYKTYpPOIi BCET0O AMATIOTMUECKOT0 €IMHCTBA.

VYHUBEpCaIbHOCTh JUATOTHYECKOTO MOBTOpa Kak TPaJWLUOHHON peakiuu Ha
cioBa cobeceHHKa OOYCIIOBIIEHAa €ro CIIOCOOHOCTHIO BBIMONHATH Pa3HOOOpPa3HBIE
KOMMYHUKAaTHBHBIE (GyHKIMHU. [IOBTOp CHOYXKUT CpPEICTBOM  OCYIIECTBIICHUS
KOMMYHUKATUBHOM MOJJEPKKH, TOKa3aTeJleM KOMMYHUKATHUBHBIX 3aTPyJHEHUN B
oOIIIEHNH, CPEeICTBOM pEYEBOM CaMOOpPraHu3alyy, SMOIMOHAIBHO-OLIEHOYHOM
peakumeit [IInmotHukoBa 2007]. WM3BinedueHHas u3 AUCKypca PpEIUIMKA-TIOBTOP
IPECTaBIAECT cO00M (hparMeHT «4UyKOW peyu», CMBICI KOTOPOrO HE BBIBOAUTCS W3
3HAUYEHUH COCTABISIONMIUX €ro JEKCUYECKUX KOMIIOHEHTOB. [IoBTOp B OTBETHOI
peruinke HeceT Ha ce0e CyOBeKTHBHYIO HAarpy3ky W JEMOHCTPUPYET 3aMmbICel
ropopsimero [Tam sxe]. ['pammaruueckass ¢dopma MOBTOPSEMOro CJIoBa WIH
COUYETaHUA B OTBETHOW PEIUIMKE MOXKET M3MEHSTHCA MO0 CPaBHEHUIO C MCXOAHOMU, a
MOXKET OcTaBaThCsa 0e3 m3ameHeHuut (nayuewm: I have pain under my lower left rib
cage and back; epau: form your question I understand that you are having a rather

troubling pain in the lower left rib cage and back).
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KT Bompoca

KoMMmyHuKaTuBHAsT TakTHKa BOMpoca 3ajeicTBoBaHa BpadoMm 31 pas.
BompocurenbHbie  NpeuioxKeHUsT MPEACTaBIsAOT Cco00M  aKTHUBHBIE CpeICTBa
OpraHu3allii  JUAJIOTMYECKOr0  €IWHCTBA. TeXHHMKa TIOCTAaHOBKH  BOIpOCa
BKJIIOYAETCS] B YMEHHUS Bpada apryMEHTHUPOBATh M JAeT MAIMEHTY OIIYIIEHHE TOrO,
YTO CHEIHUATNCT BHUMATEIbHO OTHOCUTCS K €ro COCTOSHMIO. Bompockl mo3BOJSIOT
U3MEHUTD HaIpaBJIeHHUE pasroBopa, CIIOCOOCTBYET JTUTUIOMAaTUYECKOU
KOPPEKTUPOBKE KOMMYHHUKaHTa B CIllydae, €Clid XOJ KOMMYHHKAllUU HYXIAeTcs B
3ToM. Bompockl MOTYT co3/1aTh HEOOXOJIMMBIH YpPOBEHb JOBEpHs y TMAalMEHTa U
CIIOCOOCTBYIOT aKTHUBU3AIIMH COOECETHHUKA.

[To ¢opMe BOMPOCUTENBHBIX MPEAJIOKEHUN  MOMXHO BBIJCIUTH 3aKPBIThIE U
OTKpPBITbIE BOMPOCHL. OTKPBHITHIA  BOMPOC, WM BOMPOCUTEIHHOE MPEMAJIOKEHHE C
BOIIPOCUTEIBHBIM CIIOBOM TpebyeT Oojiee mosiHOro oTBeta (What is the source and
cause of the pain? What usually triggers you headache?).

Borateiii  BBIOOpP  BONMPOCUTENBHBIX MPEMIOKEHHH TO HMX  IEJICBOH
HAIMPaBJICHHOCTU TO3BOJIIET MCIOJIB30BaTh WX B PA3IMYHBIX CUTYalUsAX JUIs
YCHEIIHOTO BeJeHUsi KOHCyhbTaluu. C MOMOIIbI0 HH()OPMAIMOHHBIX BOIPOCOB
TOBOPSIIIMI  MBITAETCA MOTYYUTh HEKYIO HH(POPMAIIUIO, PACIIUPUTh, YTIyOUTHh CBOU
3HaHUS O KOMMYHHKAHTE, Jieie U T.1. MIHpopMalMoHHbIE BOMPOCKH! XapaKTePU3YIOTCS
KpaTKUMHU U TOUYHBIMU (hopmymnupoBkamu (Do you have any other medical illness?

How old are you?).

KT npuo6oapeHusi/moHMMaHusA

TakTnka npHOOOAPEHUS/TIOHUMAHKS, pealu30BaHHas BpadoMm 22 pa3sa,
HamnpaBliecHHA Ha KOMMYHHKATHUBHYIO TOIJCPKKY, HPHOOOIPEHHE, IOHUMAHHE
NaIeHTa BKIII0YAeT, MPEXKJIE BCEro, YCWICHHE 3HAYMMOCTH BBICKA3bIBAHHS W/WIIH
NpEyBEINYCHHUSI, YTO MOXXHO TPAKTOBAaTh KakK YPE3MEpHYI0 BEXKIUBOCTH (I can
completely understand your problem and the pain you are undergoing), GyHKIHS
KOTOPOW — TIPOJEMOHCTPUPOBATh WU TOJKYEPKHYTH CBOH HWHTEpec K Ipolieme

nanueHTa (I can understand your problem and will try to help you the best possible).
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YcuneHne 3HAYUMOCTH BBICKA3bIBaHUS, KaK TaKTHKa AMOTHBHOTO OOIICHMUS,
CO3HATENFHO HCIIOJIB3YETCsl CHEIUAIMCTOM JUIsl OJaronpuUsTHOTO BO3ACHCTBHS Ha
naruenTa. Takas 3KkcnpeccuBHas (QYHKIUS JOCTUTAETCs OJarojaps MCIOJIb30BaHUIO
Pa3JIMYHBIX SA3BIKOBBIX CPEJCTB-MapKepoB (Sorry to hear about your health problem;
I am really sorry for the condition you are suffering with, I understand this is a

difficult situation for you).

KT nud¢epeHunajabHOro nuarios3a

HNannas taktuka (17) mpenmonaraer IOCTPOCHHE apryMEHTAIlMH Kak
WHCTPYMEHTOB JTMAarHOCTHKK 3a0oiieBaHWs. Bpad mpeamnonaraer HECKOJIBKO
BapHaHTOB, O(POPMIICHHBIX TEPMHUHOJOTHYECKH, CPEIN KOTOPBIX AENAeTCs BHIOOD
(Without a clinical examination I usually hesist to give a solid opinion, but in your
case after going through your description I can certainly rule out heart disease;
From your question it is most likely that you suffer form the more common form of

dysmenorrhea i.e. primary dysmenorrhea).

KT yrounenus

C uenpio COKpamlieHHs WIA Jake SJIUMUHALMU CIy4YyaeB HEJONOHUMAHHS B
xone Oecenpl (a creaoBaTENIbHO KOH(JIMKTOTEHHOTO TIOTEHIMajga) Bpad YacTo
UCIOJIb3yeT TaKTUKy yTouHeHus (16) kak npu (opmyaupoBke mpoOiemMbl/Borpoca,
TaK ¥ TP U3JI0KEHUU «TEMBI» 3a00JIeBaHUs «cioBaMu naruenta» (I would like know
some more details from you in this regard, Please, provide extra information, so |
could help you; Please try to reply to this, which will help me to evaluate your
problem better).

KT Hecorinacus

JlaHHass KOMMYHHUKaTUBHasl TakTuka (9) mpencraBisier coO0il BhICKa3bIBAaHHE
HE/IOBOJIBCTBA M yKAa3hbIBaeT HAa HEOJAOOPEHHWE W HETaTHBHOE OTHOIIEHHE K CIOBaM
uin  aeictBusm aapecata (Very less likely). Jlna (okycupoBKM BHUMAaHHS

CO6€C€I[HI/IKa B OTBETHOU pe€uu MpoTaroHucTa 3a4aCTyro UCIIOJIb3YyCTCA IMTOBTOP CJIOBA



96

WM KOMOWHAIIMU CJIOB, 0003HAYAIONIMX T€ MOMEHTHI CY)XIEHHUS, C KOTOPHIMH OH
HecoryaceH (If it is only 2cm, then it must be knock knees and its not bowed legs). B
OpraHM3alii  apryMEHTallMd  HECOTJIaCusi  MOTYT  OBIThb  HCIOJIh30BaHBI
IparMaJIMHTBUCTHYECKHE CpEeACTBAa. Tak, B pENpe3eHTATHBHBIX BBICKA3bIBAHHIX
MOTYT COJIEp)KaThCsi yKa3aHWs Ha CTAaTyC TOBOPSAIIETO, €ro JINYHBIA WIH
KJIMHUYECKHUIA ONBIT, 3HAHHUS B OMPEACIEHHOW  00JacTH, a TaKKe MPUBOJUTHCS
CCBIJIKM Ha KOJUIET WM Hay4HbIe paboThl (You are not in a particularly risk category
for Breast cancer, but taking too much dosage of this medication can cause more

serious health problems).

KT BcTynjieHMsi K HOMMHALIMH NPOOJIeMbI

Taktuka BerymieHuss (9) 4acTo  UCHOJB3YeTCsl BpauoM  Kak — XOf,
IPEAIIEeCTBYIOIMA HOMHMHAIIMK TpoOiemMbl. Takas TaKTHKa IOJTrOTaBIMBAET
MaIlMeHTa K MOSBICHUI0O OCHOBHOW MBICTH. JTa MOJATOTOBKA MOXKET 3aKJII0YaThCs B
MPEIBOCXUIIICHUN XapaKTepa U MHTOHAIMH OCHOBHOMW NpPOOJIEMBbl WM, HAPOTHUB, B
OTTEHEHHH €€ MO0 KOHTpacTy. Jlekcuuecku Takasi MOArOTOBKA BBHITJISIUT CIAEAYIOIIUM
obpaszom: first let me explain in detail about this condition; there could be many
causes of urethritis not just sexually transmitted infection, there could be a number

of reasons for this severe pain you are experiencing after the abscess drainage.

KT nepunuumn

Taktuka nedununuu (4) B cuity cnelupuKy UHCTUTYIIHOHATIBLHOTO OOIICHHUS
«CHEUUANINCTa — HECTIEUAJIMCTa» OTHOCUTCS K OJHOM M3 YaCTOTHBIX U UCIIOJIb3YETCs
C LENbI0 YCTAHOBJIEHHSI CMBICIA MEIUIMHCKUX TEPMUHOB U HOMHUHauui. TakTuka
peanu3yeTcs NpueMamMu ajantanuu uHpopmanuu, oObICHEHNs, CHHOHUMU3AIUH.

Koneuno, pedpunuius paccMaTtpuBaeTcsi, TMpeXJIe BCEro, B KayecTBE
KOMIIOHEHTa HAy4YHOro JAucKypca. VMIMEHHO MO3TOMYy TOJIbBKO HappaTHUBY Bpaya
CBOWCTBEHHO NOSIBJICHHE aHHOW TakTUKU. llepex BpauoMm CTOWT 3aiada B paMmKax
CBOEr0 OTBETA HE CTOJBKO yKa3aTh KOHBEHIMOHAJbHOE 3HAUCHHE TEPMHHA, CKOJIBKO

«3AcChb N ceryacy» YCTAaHOBUTH 3TO 3HAYCHUC, H CACIIATHL 3TO TaK, YTOOBI 3(1)(1)CKTI/IBHO
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NOBIIMATh HAa TPENCTaBICHHE NAaIlMeHTa o npeaMmere neduHupoBanus (Painfull
cramping pain accompanying menstruation is called Dysmenorrhea; [ think you are

experiencing the symptoms of UTI (urinary tract infection).

KT comuenus

TakTrka COMHEHHS pealn3yeTcs BpauoM B OTBETax Ha oOpaIreHus nanvenra 4
paza. Ha MuKpoypOoBHE TAKTUKHM COMHEHHS TWPOSBISIOTCS B YHNOTpeOJIECHUU
JIEKCUYECKUX EJWHHI] CO 3HAYEHUEM HEONpEeNeIeHHOCTH, CHUXKAIOUUE TOYHOCTD
npono3uniuoHanbHoro coaep:xkanus (Unfortunately in your particular case, 1 feel

online consultation will not be of a much help).

KT y6exnenust

VYoexnenue (3) sBAsETCS B JAHHOM CIIy4yae CYIIECTBEHHBIM KOMIIOHEHTOM
pedueBoro  Bo3aeiicTBuA. Llenp  yOexaeHus  3akiodaeTcs B HU3MEHEHUH,
TpaHchopMalvK, MOIUDUIMKAIMKA «KAPTUHBI MHUPa» KOMMYHHKAHTa, KOTOpas
SBIIIETCS JIMIIb YaCTbI0 OOBEKTUBHOM KapTUHBI CUTyalldd U TPENCTaBIsAET COOOM
3HaHUS, YOEXICHUS, BEpy, SMOIMOHAIBHOE U HHTEIJIEKTYalbHOE COCTOSHHE
KOMMYHHKaHTa [Ceprees 1987: 16]. Heo6xonumocTh MCII0JIb30BaHUSA
«yOeXIaoNMX» YTBEP)KJIECHUN HACTyMaeT TOr/a, Korja CYIIEeCTBYeT pa3HHUIla B
«KapTHHE MHpa» TOBOPAIIETO U «KapTuHe Mupa» ciaymatomero (That said, an
isolated pain in left arm almost never indicates a heart problem).

B kaxIioM KOHKpPETHOM ciydae Bpady HeoOXOoJIMMa KOHKpPETHas CTPYKTypa
TaKTUKHU YOXJIeHUs, 0a3uPyIOIascs Ha aHalIM3€ PEeJIEBAHTHON CUTYallUU U KaXKJ0ro
OTJIETTLHOTO TAIlMeHTa, BKJIOYas TaKUE €ro mapameTpbl, Kak (OHOBBIE 3HAHUS H
ypOBEHb WH(GOPMHUPOBAHHOCTH O MEIULIMHCKOM mpobieme. DPheKTUBHOCTD
KOMMYHUKATUBHOTO aKTa «yOexXJeHHe» 3aBHUCHUT TakKe OT COIEp>KaHUs
IPOIO3UTUBHOM HHPOPMALIUU, OT IICUXOJIMHTBUCTHUYECKUX 0COOCHHOCTEHN, OT (POPMBI

noaa4yr HHGHOPMAIIUH.

KT npeanoJsioxenust
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[Ipennonoxenus: (1) oTHOCATCS K KaTeropuu runotessl [byneiruna 1997: 3.
CyOBeKTHBHOE TPENONIOKEeHHEe OPOPMIISIETCS B TEKCT€ C IMOMOIIBI MOJATBHBIX
cioB tuma: maybe, I think, I suppose, might/could, possibly u mp. Dt cnora
BBIpakaroT cyObekTuBHOEe MHeHHe. CyObeKT MpesroiaraeT, moueMy Mpou30ILIo TO
WM WHOE COOBITHE M, BBOJIS MOJOOHYIO JIGKCUKY, TOBOPUT O TOM, YTO OH U caM HE

yBEpEH B COOCTBEHHBIX BBIBOJIAX (This compression can possibly in the neck).

KT coraacus

TakTuky cornacus (1) B KOMMYHUKAIlMU MEXIy BPaduoM U MAIIHEHTOM MOYKHO
paccMaTrpuBaTh Kak CIIOCOO pEYEeBOr0 BOIUIOMICHHS IMOJIOKUTEIHLHOW PEaKIHH
ampecata Ha TIO3WIMIO WM WJCH ajpecaHTta. [IpueMoM peanu3anuyd TaKTHUKA
COTJIaCHS MOXET OBITh MOBTOP PEIUIMKH WU TIOATBEPKICHUE MPU MOMOIIHN CIIOB-
MapkepoB yes, right, sure, Hanpumep: Firstly, you are right about steroids and their
side effects. Cornacre MOXXHO CUMTaTh KOONEPATHBHON TAaKTHKOW, KOTOpas BCeria

MPEICTaBIIAET COOON OTBETHYIO PEAKIIMIO HA PEIUIMKY aIpecaHTa.

I'mOpuaHble TAKTUKH Bpa4ya

Taxk ke, Kak MalMeHT, Bpad 3aIeCTBYeT KOMOMHAIIMU TaKTUK BHYTPH OIHOTO
X0Jla, KOTOpble Mbl 0003HaYaeM Kak rudOpuaHble. Takue TaKTHUKU Bpad MPUMEHSET
yaie, 4YeM IMalueHT, U 00Jee Toro, ero peud CBOMCTBEHHBI IIEMOYKH, COCTOSIIINE U3
OO0JIBIIETO KOJIMYECTBA 3BEHBEB.

Cpenu ruOpuUIHBIX TaKTUK Bpaya, COCTOSIIMX W3 JIBYX 3BEHBEB, BBIJCIICHBI
cnenyromue: «KT kparkoit cipaBku u KT noBropenus» (35), «KT nepununum u KT
noBTropeHus» (10); «KT nmpuoboapenus/monumanust u KT moBroperus» (10); «KT
yrouneHus: 1 KT moropenus» (9); «KT nedbunuiuu u kparkoit cnpaBku» (7); «KT
Hecoryacuss 1 KT moBropenus» (3); «KT comuenus u KT moropenus» (3); KT
BeTyIieHus: kK HoMuHaruu npooiaembl u KT moBropenus» (3) «KT cormacus u KT
noBTopeHus» (3); «uurupoBanue/orceiika U KT moropenus» (2); «KT kparkoit
CIIpaBKH U TIpuoOoipeHus/moHumManus» (1):

KT kpatkoii cripaBku + KT moBTopenwus: It is quite common for back pain
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(nosmop ocnosHo2o ymeepcoenus nayueuma) to show up even after years of injury
(xpamkas cnpagéka om cCneyuaiucma O MmMOM, 4mo OAHHBIU CUMAMOM — YACmoe
sae1enue).

KT nedununmu + KT nosropenusi: Based on the symptoms (noemopenue) and
the lab reports you have provided, I suspect you to be suffering with Irritable bowel
syndrome (Oepunuyus — mepmun, onpedensiowutl 3ab01eamue).

KT npuobonpenus/monnmanuss + KT  moBropenus:  Understanding
(svipadicenue nonumanus) the problem in your sinus (noemopenue).

KT yrounenuss + KT noBropenusi: To evaluate the cause in your condition,
you will have to give a little more detailed history (KT ymounenus) about the
headache and dizziness (noemopenue ocnosHo2o ymeepaicoenus nayueHma,).

KT nebununuu + kpatkoit cnpaBku: First one is a Cardiac Arrhythmia
(Oedpunuyus - mepmun) or an irregular heartbeat (kpamkas cnpaeéxa o mom, 4mo
0b03Hawaem npeovlOYUWUll mepmuH,).

KT necornmacus + TK mnoBropenus: No (necoenacue), this is not cancer
(nosmop) or anything dangerous.

KT comuenuss + TK moBropenusi: In my opinion lymph node enlargement
should not cause (no muenuro épaua ymeepoicoenue HegepHoe) such a severe pain
(noemop 0CHOBHO20 ymeepHcOeHUs 8paia,).

KT Bcrymnenus k HomuHauuum mnpooOnembl + KT mosropenusi: There are
various reasons (6cied 3a KoHcmpyKyueli there are udém pazsopavusauue
obvscHenus) for which you could be experiencing left lower abdominal pain
(noeémop mepmuna,).

KT cormacust + KT noBropenus: Yes, it is indeed (coenacue) possible to have
multiple and closely located fibroadenomas in the same breast (nosmopenue
OCHOBHO20 NPeONON0NHCEeHUSL NAYUECHMA).

[utuposanue/orceuika + KT moBropenus: First of all, back pain is common in
hairdressers and your doctor may be right (yumuposanue) that this is only muscular
pain (nosmopenue ci108 nayueHma,.

KT xpatkoii cipaBku + KT npuoboapenus/monumanusi: This is a normal body
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response (npuoooopenue) which will filter the virus/ bacteria (écé emecme —
KpamKas Cnpaska 0 peaxkyuu meia Ha upyc/baxmepuro).

Cpenu ruOpuIHBIX TAKTHK Bpaya, COCTOSAIIUX U3 TPEX 3BEHBEB, MBI BBIJICIISIEM:
«KT nepununmm um KT kparkoit crnpaBku u moBTop» (9); «KT cormacus u KT
noBropa U KT npepunummm» (1); «KT nedununmm wm kparkoit crpaBku u KT
muddepentimanbaoro amaruoza» (1); «KT kparkoit cmpaBku u moBTop u KT
npuobopenus/morumanus» (1).

KT nedunuruu + KT kpartkoit cipaBku + KT nosropenust: The symptoms that
you have like disorientation, headache, dizziness and blurred vision (nosmopenue
cumnmomos 3a nayuernmom) could be most probably due to infection in ear such as
the middle ear infection, or infection in the inner ear (kpamkas cnpaexa) called
labyrinthitis (Oepunuyua — mepmun).

KT cornacus + KT moropenus + KT nedununmu: Yes (cocnacue), most
probably you might be suffering from a condition called dyspepsic gastritis
(Oedpunuyus — mepmun) with flatulence (noemopenue 3a 0CHOBHBIM YMBEPHCOCHUEM
nayuenma,).

KT xpatkoii cnipaBku + KT nmoropenus + KT npuoboapenus/monnmanus: And
in your case lips and fingers (nosmopenue), there are lot of barriers in between
(xpamxas cnpaexa), (and an antiviral cream!), so you need not worry
(npuoboopenue).

KT nepununuu + kparkoit cnpaBku + KT nuddepenumnanbHoro nuarnosa:
You seem to have an infection in the vagina (oughgepenyuanvuoiii ouacnos), moslty
— 'veast infection' (kpamxas cnpaska — 0aHo obweynompebumenvHoe HA3B8aAHUE
unghexyuu), medically know as 'Vaginal Candidiasis' (Oedpunuyus - mepmun).

Ha pucynke 7 mnpencrtaBieHa KpyroBas auarpamma, JIE€MOHCTpUpYIOIIas
IPOIOPIIMOHANIEHOE COOTHOIIEHHE PEaJTU30BaHHBIX BpadyoM TaKTUK. [ MOpuaHbIE

TAKTHUKU IMPCACTABJICHBI CAWUHBIM 3JICMCHTOM AUArpaMMBbI:
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KT necornacus KT Bctynnenus k I&&TC%MHHHHH KT yoexnenust KT npennonoxenus KT
% HOMMHALIMU 10 % 1% [utWpoBanue/  cornacus
KT yrounenus o
TIPOOIEMBI \\ OTChLIKA 0%
|

% 3% 0%

KT
muddepeHnransHOrO
JMarHo3a
5%

KT npuobonpenns/
MOHUMAaHUS
6%

Puc. 7. PeanuzoBaHHbie Bpa4uOM KOMMYHHUKATUBHBIC TAKTUKN

Ha panHOW amarpamMme TIpeICTaBJICHBI BCE KOMMYHHKATHBHBIC TaKTHKH,
pealn30BaHHbBIC BpayoM B X0j€ (POpMHPOBAHHS OTBETOB Ha OOpaIleHUs MAIlMEHTOB.
['uOpuaHbie TAKTUKKU TPENCTABISAIOT co00il 28% oT 00IIero 4ucia TakTUK, 4YTo B 9
pa3 Oouibiiie, yeMm y nanuenTa (B otHomeHuu K 100%). Takas TeHaeHIUS MOXKET OBbIThH
0o0BsICHEHA TE€M, YTO Bpad, KaK CIICIHAJIUCT WU HOCUTENh CIICIHUaIbHOTO 3HAHHUS, B
CUTyallil MEIUIIMHCKOW KOMMYHUKAIMK TMpHOeraer K HCIOJIB30BaHUIO PEYEBOTO
stukera (KT kpatkoit cipaBku + KT nmoBropenus: + KT npuoboapenus/moHuMaHus),
a TakXkKe yHIenseT ocoboe BHHMAaHHE HE TOJBKO COJEepXKaHUIO, HO U (dopme
npenoctaBiusieMort  umHpopmanuu.  OOmamas — cHelUalbHBIM ~ 3HAHUEM |
COOTBETCTBYIOIIIUM OITBITOM, Bpad BJIaJieeT 00JIee CIOKHBIMU U JIOTUYECKU BEPHBIMU
WHCTPYMEHTAMH TIOCTPOCHHUS TPaMOTHOH cBsi3HOW peun. Hampumep, tpuma «KT
nepunuyr + kpatkoii cnpaBku + KT muddepennmanbHoro aumarso3a» BBITISIAT
a0COTFOTHO JIOTHYHOM ¢ TOYKH 3peHUst 00BICHEHUS HOBOH MH(POPMAITUH.

C €I MOHOTAKTHK IIPCBAJIMPYCT TAKTHKA K aTkou crpaBku (27%), xkoTopas
2
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HallCJICHA Ha IPOjACHCHHC MCI[PII.IHHCKOﬁ HpO6JI€MBI AJOCTYIIHBIM HYTéM. Taxkast
TaKTHKa COOTBCCTBYCT MAKpPOCTpATCITUHU, HWIIH rJIaBHOU Ocjar, Ha JOCTHXXCHHC

KOTOpOﬁ HallpaBJICHA MCOAUITMHCKAA KOHCYJIbTAIIUA.

3.3. CemanTnuyeckue TpanchopMany B peau3alui MeIuIUHCKOM

KOMMYHUKAIIMHA MANUEHTOM M Bpa1uoM

CemaHTHYecKasi TpaHcPoOpMAaIUA MIPEICTABISIET CO00M OJMH U3 BepOaIbHO-
OTIOCPEJIOBAHHBIX CIOCOOOB peanu3alii KOMMYHUKATUBHOW 3a/auyd (TaKTHUKH).
TepmuH «ceManTH4ecKasi TpaHChHOpPMaIUs, MOIXOMSIINN IS ONMMCAHUS S3bIKOBBIX
SBJICHUH B JIaHHOM BHJ€ KOMMYHHUKAIMHU, ObLT chopMynupoBaH HaMH Ha 0Oasze
NepeBOTYECKUX TpaHCPopMaruii, KOTOphIE OCYIIECCTBISAIOTCS TEPEBOAYMKOM IIPHU
nepeiaue MaTepuralia ¢ si3blka OpUruHalia Ha si3bIK [epeBoa.

OO6nanas npogeccroHaIbHBIM (TpUBUIIETUPOBAHHBIM) 3HAHHUEM,
CIECIMAJIbHBIMU HABBIKAMU W 3HAYUTEJBbHBIM ONBITOM, Bpau HUrPaeT TaKylo Ke
MEJIMaTUBHYIO POJIb, KaK U mepeBoaunK. OH TpaHCHOPMUPYET Ha KOTHUTHBHOM W,
COOTBETCTBEHHO, BepOaJbHOM YypOBHE, TEKCT JJIi TOTO, YTOOBI BBIPOBHSTH
aCHMMETPHI0O B KOMMYHHKanuu. Takoe SBICHHE MOXXHO OOO3HAYHUTh Kak
BHYTPHS3BIKOBOW TE€PEBOJI, WM TEPECUMEHOBAHUE — HMHTEPIPETANI0 BepOaTbHBIX
3HAKOB C MOMOIIBIO APYTUX 3HAKOB TOTO *ke si3bIKa [Axobcon 1978: 16-24].

[Tomumo P. SIkoGcona o Takom Buae nepeBoga rosopuT u JI. JI. HemroOun.
HccnenoBaresib CUMTAET, YTO B XOJI€ KOMMYHMKAIIMHU TIepe1ada 3HaHUsI peaan3yeTcs
Onmaromapsi «BHYTPHUSI3BIKOBOMY II€PEBOJY, KOTOPBIM COJEPKUTCS B OCMBICICHUH
TFOBOPSIIIMX HA JIaHHOM S3bIKE CIYIIAOIUMU TOT K€ sA3bIK. [locTosiHHOE
UHTEPIPETUPOBAHUE OJHUX BEpPOATbHBIX 3HAKOB MOCPEICTBOM JAPYTUX BepOabHBIX
3HAKOB 3WKIETCS Ha OJHOS3BIYHOM KOMMYHHUKAIIUU. UJIeHBI OOIIEHUS CTAaHOBSATCS B
HEKOTOPOM POJI€ MEPEBOJYMKAMU B CBSI3M C TEM, YTO COBEPIIAETCS «YyTOUHEHUE U
BbIsSICHeHUE ckazanHoro» [HemoOun 2003]. Cosepiaetcs nepekoIMpoOBaHUE TEKCTa,

€0 HOBOC HM3JIOKCHHUC, ICPCCKA3 HAa TOM IKC A3BIKC, aJallTUPOBAHHC IO YPOBCHL
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3HaHUS cOOecelHUKa, U TaKUM o0pa3oM MPOMCXOIUT BO3MOXKHAS CMEHA KapTUHBI
mupa. JI. JI. HemoOuH oTMedaeT, dYTO BHYTPHUS3BIKOBOM MEPEBOA  IMOJI00CH
TpaHnchopmanuu [Tam xke], u Bcien 3a P. SIkoOcoHOM TOBOPUT O BHYTPHUS3BIKOBOM
NEepPEBOJIE KaK O IEPEUMEHOBAHUMY.

OCHOBBIBasICh Ha TEOPHUSAX NEPEBOAOBEACHUSA, COAECPKAIIMX HOMEHKIATYpy
tpancopmanuii [KomaneB, beep 1986, Anekceea 2004], ™Mbl BbIIETUIN 3
TpaHchopMalMK, KOTOPhIE  MaKCHUMAaJlbHO  TOJIHO  ONHUCHIBAIOT  JEHCTBUS
KOMMYHHUKAHTOB BHYTPH AUAJIOTOBOIO €IMHCTBA: FeHepaJIu3anus, KOHKpPeTU3anus,
noBTop. Kpome yno6cTBa KiiaccupuKkaluu COriacHO JaHHBIM MapaMeTpam, MOXKHO
OTMETUTh TOT (AKT, YTO TeHepadu3alus M KOHKPETU3AlMs KOPPEIUPYIOT C
npejacTaBieHuemM o kateropusanuu Jx. Jlakodda [Lakoff 1987].

JlanHble ceMaHTUYECKHE TpaHCHOPMAIIUHU TPEJICTABIISIOT CO00M Cleayolee:

- TreHepajJu3alMs — 3TO 3aMEHa €IMHMUIIBI, UMEIOIIeH Ooliee y3Koe 3HAaUCHHUE,
eMHUIICH ¢ 0oJiee MUPOKUM 3HAYECHUEM;

- KOHKpeTH3alMsi — 53TO 3aMeHa CJoBa WJIM CJIOBOCOuYeTaHus c Oosee
IIMPOKUM MPEIMETHO-IOTHYECKUM 3HAUYEHHEM CJIOBOM WJIM CIIOBOCOYETAHUEM C
0oJsee y3KUM 3HaUY€HHEM, ITpeoOpa3oBaHue, 00paTHOE reHepaTn3aliu;

- MOBTOP — 3TO TpaHcpopMalus, IpU KOTOPOH HE MPOU3BOJIUTCA 3aMeHa
€AUHUL [IPU NIepeade CJIOB KOMMYHUKAHTA.

B cBowo ouepenb, ceMaHTUYeCKHe TpaHCchOpMalud  MOTyT  OBITh
penpe3eHTUPOBaHbI B TEKCTE TPAMMATHYECKUM HIIH JIEKCHYECKUM CIIOCOO0M.

MUKpPOIUCKYPCUBHBI YPOBEHBb 3JEKTPOHHON MEIUIMHCKOW KOMMYHUKAIIUH,
IPE/ICTaBIIEH CEMAaHTUYECKHUMH TpaHcpopManusMu B oOmeM KoiudectBe 849
eaunull. Pacripesenenne ceMaHTUYECKUX TpaHChopManuii MexX1y KOMMYHUKaHTaMU

MO>KHO YBHUJIETh Ha pUCYHKE 8.
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Bpau ™ [lanueHr
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Puc. 8. Peann3oBanHbIe ManucHTOM U Bpa4OM CCMAHTHYCCKHUC TpaHC(i)OpMaI_II/II/I

Ha JaHHOM PUCYHKC BUIHO, YTO PACIIPCACICHHUC PC3YJIbTATOB 110 UMIINIMKAIIUN

CEMaHTUYECKUX TpaHcPopMaluii HepaBHOMEPHO.

3.3.1. I'enepanuszanus

lenepanu3anusi, KoTopas MOJApa3yMeBaeT 3aMEHy YacTHOrO OOIIMM, a
BUJIOBOTO — POJOBBIM, B XOJE€ KOMMYHHMKAIMM TIOJy4aeT OOBEKTHBAIUIO
MPEUMYIIIECTBEHHO Ha JIEKCHYECKOM YpOBHE.

SpkuM  npuMepoM  JIEKCUYECKOW  3aMEHbl  SIBIIAETCS  UCIOJIb30BaHUE
TUIIEPOHMMOB B3aMEH CYIIIECTBUTENbHBIX ¢ Ooiiee y3kuM 3HadeHueM (I have started
losing hair and developing bald spots - your question and the description are not so
clear;, X-ray of my foot and it showed normal — Plantar fasciitis is condition where
the fascia(connective tissue) that is present in the sole gets inflamed and leads to
pain).

Camoli yacTOTHOW B JaHHOM MaTepuaie OyJeT 3aMeHa Ha JIMYHbIE WITU
yKa3aTeJbHbIE MECTOMMEHHS KaK CJIOB ¢ 0Oojiee IUPOKON cemMaHTUKOH, (this/it),

KOTOpble OyAyT HrpaTh pOJib HOBOTO CMBICIOBOTO IMOJUIEKAIIEro, pedepeHuus
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KOTOpPOT0 00ycioBieHa aHahOpUUECKOH  OTCHUIKON K paHee YIOMSHYTOMY OOBbEKTY
b0 coOwiTuto (It is there from the day it started - The pain is so pinching and
severe that I have to use a stick to walk properly; any ideas on what this could be? —
I'm experiencing extreme pain in my neck). IloMrumMo 3TOro, Takue €IUHUILIBI CITyKaT
JUTSI KOMIIPECCHH TEKCTA.

3aMeHa KOHKPETHOI'O CYIIECTBUTEIBHOIO aOCTpaKTHBIM, B Ciy4ae, Korja
TpeOyeTcsi 0oyiee BBICOKAS CTENEHb IKCIUTMIUTHOCTU (Is this a normal happening
after this type of surgery/cleaning? — I had septum/sinus surgery on March 5).

OgHuM U3 KOMIIOHEHTOB JIEKCHUECKOTO YPOBHS MOXHO  BBIJICIUTH
MeTadopH3alrio, KOTOPYIO TaKXKe MOXHO paccMaTpuBaTh KaK OJWH M3 CIIOCOOOB
penpe3eHTald  TeHepalu3allid, TIOCKOJbKY KOMMYHHKAaHTaM CBOMCTBEHHO
UCIOJIb30BAaHUE METa(QOPUUYECKUX BMECTO «BEPHBIX» HOMHUHAIMK  SIBJICHUH,
KOTOPBIMU OHHM HE BiajieloT. Meradopuzanuu mojaBepraroTcsi pa3Hble YaCTH PEUH:
(But I don't have any burning feeling during urination or at end; It feels like my
entire urine is on fire — The irritable bladder and the irritable urethra can lean to
this medical condition). Vcnions3ys Metadopy, aapecaHT TPOBOJMT Iapajuieiib
MEXAY ABYMSI KOHIENTYaJbHBIMU OOJACTSIMHU, OJHA M3 KOTOPBIX SIBIAETCS Ooliee
abCTpakTHOW Jis HEro, a Apyras — 0oJyiee TOHITHOW, KOHKPETHOM, MPUBS3aHHON K
OOBIZICHHOW peasibHOCTH.

['enepanuzanus mpejacTaBieHa B KOJIMuecTBEe 265 TpaHchopmaiuii B TeKCTax
MalMeHToB, B KojaudecTBe 216 — B Texctax Bpayeil. [y manueHTa reHepain3anus
SBIIETCSI KJIFOUEBBIM MHCTPYMEHTOM TEpelayd 3HaHUS O MEIUIMHCKOM mpolieme.
MOXXHO ¢ yBEpPEHHOCTBHIO CKa3aTh, YTO B CIlly4ae DOJIEKTPOHHOW MEIUIIMHCKOM
KOHCYJIbTAllMM TEHepaju3alus B COOOLIEHWH aJpecaHTa JIEKUT B OCHOBE
CEMaHTUYECKON TpaHChOpPMAIIMK 3TOTO THUIA B TeKCcTe aapecata. OueHnBasi TeKYIIHii
YpOBEHb 3HAHWI MalMeHTa o MpobiieMe, Bpad aJanTHPYET CBO€ (HaKTHUECKOE

KOMMYHHKATHUBHOC IMOBCACHUC K JJTAHHOMY YPOBHIO.

HJIH Bpada I CHCpaM3alus TaKXKEC MHWIpacT PpoOJib HMHCTPYMCHTA MCEIUALIUN
CIICOAaJIbHOI'O 3HaHUs. O6H.I€ﬁ OCJIbIO TCHCPAIN3allUKU ABJICTCA IMPCACTABICHUC

I/IH(I)OpMaIII/II/I B OOCTYIIHOM IJIsA aApecaTa BHIAC IIOCPCACTBOM HCIIOJIb30BAHUA
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OOBIIGHHOTO S3bIKA W TIEPEHECEHUs] HAYYHBIX SIBJICHUN B aJbTCPHATUBHBIA KOHTEKCT,
TEOPETUYECKH  3HAKOMBIA  ajpecary. OKCIEPTHI, CTpeMsIIHecs Iepeaarh
CHelalbHOe 3HaHWEe HempodeccHoHanaM, JO/DKHBI —BBITIOJHUTH JBa  dTara
00pabOTKH ATOTO 3HAHUS: BO-TIEPBBIX, OHU JOJDKHBI aKTHBUPOBATh CBOM IKCIICPTHBIC
HaBBIKM W TpoBecTH U EepeHIINATBHBIA JIUarHo3; BO-BTOPBIX, OHU JIOJDKHBI
IPEe3eHTOBaTh CBOM OTBET TakUM OO0pa3oM, dYTOOBl WX MOTJia TIOHATH
HenpodecCuoHaIbHAs ayAUTOPHSL.

B BbICKa3bIBaHUSAX, OTMEYCHHBIX HaMH, KaK TE€HepaJIM3MpOBaHHBbIC, ObLIA
BBISIBJICHA TaK)Ke SPKO BBIpAXCHHASI TCHICHIUS K XeM»KUPOBAHUIO KaK Y MaIMEHTOB,
TaKk W y Bpadyeill. XeKUpOBaHHWE, KaK MparMaTHYecKuil (EeHOMEH, BBOIUTCS
KOMMYHHKAHTaMH ISl OCTIabJIeHUS WIJIOKYTUBHOM CHIIBI BhICKa3bIBaHUS. YacTOTHBINM
aHallM3 SI3BIKOBBIX CIWHUI-XE/DKEH B HAIleM KOPITyce TOKa3ad, YTO MalldeHTHI
UCTIONB3YIOT JaHHBIC €IUHUIBI TaK K€ 4YacTO, Kak W Bpadd, M HECMOTpsS Ha HX
MEHBIIIee KOJMYECTBO, OHM BCE XK€ SBIIAIOTCS HAMOOJIEe 9acTO BCTPEUAFOIIUMUCS
dJIEMEHTaMU TeHePATN3alliY SBICHUH B UX PEUH.

Cpen OCHOBHBIX BBIPQXCHHH XEDKHUPOBAHUS HAMU OBLIM  BBIICIICHBI
CJIETYFOIINE JTEKCUKO-TPAMMATHYECKUE STUHUIIBI:

- MOJaJbHbIE TIIaronsl (may, might, can, could, must);

- MOJajbHBIE TpuilaraTejabHble, Hapeuus H cyliecTBUTenbHble (un/likely,
probable, probaply, possible, possibly, perhaps, suggestion);

- anmIpOKCHMAaTOphl BpPEMEHH, 4YacTOThI, CTEIIEHH U KoiudecTtBa (about,
often/not often, somehow, somewhat, a lot of, lots of, generally, always/not always,
from time to time)

- SIHUCTEeMUYECKHe Tiaronbl (to think, to suppose, to believe, to feel (s
s3Hauenuu think), to suggest)

Broansie Boipaxkenus u (paswel (I believe, I think, To my point of view)
UCTIONB3YIOTCSl MAIlMEHTaMH M BpadaMy KaK WHCTPYMEHTBI, KOTOPhIE OTHOCSTCS K
IIPEIOIOKEHUSIM TOBOPSIIIEro 0 4eM-Tn00. OHM BKIFOYAIOT MECTOMMEHHE MEPBOTO

Juna (“I&IHC CAMHCTBCHHOI'O III/ICJ'IEI), YTOOBI BBIPA3UTh TOTOBHOCTBH I'OBOPAIICTO B3ATH



107

Ha ce0s OTBETCTBEHHOCTh 3a HJICI0, KOTOPYI0 OHM TpaHcIupyroT. Hampumep, B
OOJBIIMHCTBE CIy4aeB Bpauu MpUOeraroT K BoicKasbiBaHUsIM (A4s [ see it, What I think
is), 4TOOBI MOMYEPKHYTh, YTO MH(OpMAIU O MEIULIMUHCKONW MpoOjemMe B TaHHOM
cllyyae He SBJSeTCS aOCONIOTHO BEpPHOW, M MOXKET MOJBEpraThCs MPOBEPKE U
JOTIOJTHUTENBHOMY O00CYykJeHut0. [lanueHTsl yamie Takke HCHOJb3YIOT JTaHHBIE
dpassl B oTpuniatensHoit popme (I don’t think it is, I believe it is not), 4T0 MOXET
CBUJIETEIHCTBOBATh O OOJBIIEH HEPEIIUTETLHOCTH M HEMOCIEI0BATEIHbHOCTH B UX
TPaHCISIIINY HHPOPMALIUH.

XeKUPOBaHUE WUIOKYTUBHOW CHJIBI BBICKA3bIBAHMSI, BEPOSITHO, BHITIOJIHAET U
(GYHKIHIO BEXKIMBOCTH B KOMMYHHUKAIIMA BHYTPU MHCTUTYIIMOHAILHOTO AUCKypca (/
guess you are having a difficult time with these symptoms from a long duration; I am
sorry to hear about your neck pain).

Wurepnperanust  XEKUPOBAHUS ~ MOXKET  OBITh ~ HEOJHO3HAYHOU B
OTpeeIeHHbIX KOMMYHHMKAaTUBHBIX CHUTyalnusx. HecmMoTps Ha TO, YTO 3JEMEHTHI
XEDKUPOBAHUSI MOTYT MCIOJIb30BATHCS IS 3alIUTHl PENyTallMK CHEIUaINCcTa Ha
Cilyyall HEOJHO3HAUHBIX CHUTYallUd, 3TOT PUTOPUUYECKHN MPUEM MOXKET CIHUIIKOM
CHWJIBHO YMEHBIIUTh CUJIy YTBEPKIEHHUS, KOTOPOW MOJDKEH 00JiajaTh OTBET Bpaya.
[Ipn TakoMm oOCa0JIEHUU U CMATYCHUH BBICKA3bIBAHUS, MPOUCXOAUT TPAHCISALIUS
HEOTMpeIeJICHHOCTH, KOTOopas HE JOJDKHA MPUCYTCTBOBATh B peakiuu Bpaua. Tak,
XEePKUPOBAHUE MOXKET CTaTh CPEJCTBOM BBIPAKEHUS HAyYHOUW HEOMpPEaeSIEHHOCTH,
ckenTuiudmMa u comHenuit (Yes, most probably you might be suffering from a
condition called dyspepsic gastritis with flatulence; The leg swelling could most
probably be due to high blood pressure).

[TockonbKy MalMEeHThl B XOAE€ MEIUIMHCKOW KOHCYJbTAlMK (0COOEHHO
AIIEKTPOHHOM) BCErjla XOTAT MOJYYUTh KaK MOXKHO 0ojiee TOUHYIO HH(OpMAaIuio
(What specialist should i pay a visit and what may it be?), Bpaul HUCIBITHIBAIOT
HEOOXOMMOCTh MPEAOCTaBUTh €€, HO MPU ATOM MOTYT OBITh OCTOPOKHBI TPH
BBIOOpE  JIeKCHYecKuX cpeAcTB. MccnepgoBaHwe  MOKas3bIBae€T, UYTO  Bpadd
BbIpa0aThIBAIOT OCOOBI CTWJIb KOHCYJBTUPOBAHUS M, Kak TMPABUIIO, SIBISIOTCA

HanOosiee TUOKUMHU COOECeIHUKAMH, JEMOHCTPUPYS HAMOOJBIIYI0 CIIOCOOHOCTh



108

pearupoBaTh Ha pa3IUYHsl B TMOTPEOHOCTAX TAIMCHTOB WU OOCTOSITENHCTBAX
KOHCYJIbTAIlMK. XEKHUPOBAaHUE TIO3BOJWIO BpadyaM BBIpaKaTh WH(GOPMALUIO C
OoypIIeli TOYHOCTHIO W JeNaTh MpeABApUTEIbHBIC HAydYHbIC 3asBICHUS C
HaJyIexKaIieit ocropoxkHoctbio (Or it could also be because of the very less intake of
water; Now there are some causes for the pregnancy related back pain). Tak,
DIIEMEHTBI-XCIDKU CIIOCOOCTBOBAIM PA3BUTHIO OTHONIEHUH MEXIy BpadyoM U
MAIMeHTOM, YJIOBJIETBOPSISI TIOTPEOHOCTh B YBOXKEHWU W COTPYIHUYECTBE C OJHOU
CTOPOHBI, ¥ B TMOJTYYCHUH HEOOXOAMMON TOYHOH MH(popManuu ¢ apyroi. [lanueHTsl,
HATPOTHB, dYalle WCIOIb30BAIA XEIKUPOBAHWE KaK CPEICTBO KOMIUIACHCA WIH
konebanus (I am not sure what to do with my problem, I can't find anything on the
internet that correlates paronychia with severe arch pain, I have been having sudden,
severe, stabbing like pains in my lower right side, almost just below my ribcage).
BBUTO BBISBIIEHO, YUTO Te€HEpaTH3aIs, JTOCTUTAIOIIASICS PA3TMUYHBIMH JTEKCUKO-
rpaMMaTHYECKIMHU TpaHchopMaIHSIMH, peBaIUPyeT B o0beMe
IpOaHAIM3UPOBAHHOTO HAMHU MaTepualia Kak y TalWeHTa, Tak W y Bpada. Takue
pe3yNIbTaThl  OOBSICHSIOTCS OCOOCHHOCTSIMH aHAJM3HPYEeMOTO HaMH JTUCKypca.
M3HayalbHO WHCTHTYIIMOHAJIBHOCTh MEIUIIMHCKOTO JHUCKYpCa, MPOSBISIONMIASACS B
NEPBYI0 OYEepeh YCTAHOBKOW HAa CTAaTyCHOE HEPaBHOIIPABUE €ro CYOBEKTOB —
Bpaya U MalMeHTa, «HaKJIaabpIBajia MOHOTIOJIHMIO Ha BeICHHE KOMMYHHUKAIIMH, U JTF00ast
TIOTBITKA W3MEHHWTh W3HAYajdbHO 3aJaHHBII  KOMMYHUKAaTHBHBIH  CIICHApHid
BOCIIPUHUMAJIACh Kak OTKJIOHeHHe oT Hopmbl» [Illeiiram 2005: 43]. OtoT dakt u
onpeaensii GopMy KOMMYHUKAIIMA MEXKIY dTUMHU CyOBEKTaMu: MpodeccCHoHaIbHbIC
3HaHHUSA OCTaBaJNCh HEAOCTYIHBIMU [UIsI Hecmenumanucta. Mmes ke 1emno ¢
DIIGKTPOHHBIM  BHJIOM  MEIUIIMHCKOW KOHCYJbTAIlMM, a Takke ¢ Ooee
WHPOPMHUPOBAHHBIM TMAIMEHTOM, MBI MOXXeM HaOIoaaTh OOpaTHBIE MPOIECCHI
nepepaboTK HAyYHOTO MEIUIIMHCKOTO 3HaHWsA. Hawateie ampecaHToMm (amMeHTOM)
MBICTTH BepOaTU3yIOTCS B TEKCTE TOCPEACTBOM IMPHEMOB IeHEpalu3allii, a 3aTeM
UHTEPIIPETUPYIOTCSI U BOCIPOU3BOIATCS aapecaroM (BpauoM) TEMH Ke MpUEMaMH.
[Tomumo 3TOrO, Ha Bpadya OKa3bIBaeT JEHCTBHE TaKWX KOTHUTHUBHO-

KOMMYHHKATUBHBIX CTpaTCPPIﬁ nmonyisipu3daiiiia . MCAHUIMHCKUX 3HaHHfI, KakK
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CTpaTerus OIOpPHhI Ha HpOIHJIBIﬁ OIIBIT, 06pa3HOCTB H OKCIIPCCCUBHOCTb, YMCHBIICHUC
HH(I)OpMaHHOHHOﬁ IIJIOTHOCTHU, KOTOPBIC 00eCIeYnBaIOT YCIICIIHYO pCain3alnro
(bYHKLII/II/I pPEIPEC3CHTAllMN CIICHUAJIBHOI'O 3HAHUA B MGI[HIIPIHCKOﬁ KOMMYHUKAITNU

MOHATHBIM s13bIKOM [ boratukora 2014].

3.3.2. Koukpernzauus

Konkperuszamusi, B CBOIO o4epe/ib, peaii30BaHa B TEKCTE I'PaMMATHYECKH
(BKJTFOYAsi CUHTAKCUC) W JIEKCHYECKH, BKIIOYas MEXaHWU3MBI peMeTaopHu3aluu u
BBEJICHUS B 000POT TEPMHUHOEIMHHIL.

Ha rpammaTrnyeckoM ypoBHE MOKHO OTMETHUTH CIIEAYIONINE N3MEHEHUS:

- 3aMeHa rpamMmarudeckux BpeMmeH (I have been suffering from heavy
diarrhea for some days — I am really sorry for the condition you are suffering with);

- 3ameHa aptukieit (Does it mean I have sexually transmitted infection? —
The sexually transmitted disease if present is caused by Gonococcus, Chlamydia
trachomatis, candidal, Trichomonas and certain other organisms like viruses);

- 3amMeHa yacrtei peum (i have been suffering with severe back pain, so i
started using pain killers but my legs started to swell right now — The leg swelling
could most probably be due to high blood pressure);

- 3ameHa ¢opwm ciosa (I have been experiencing severe and painful headaches
alternating its position day by day — The most common conditions which cause
headache and dizziness are migraine, tension headache, middle ear infection and
labyrinthitis, to name few).

Jlemeradopu3arys mpencTaBisieT co00l HEKY HEWTpanu3allfio, OIyIICHHE
KOHTEKCTYaJbHBIX 3HAYEHUH IS BBIPABHUBAHUS CTUIUCTHYECKH M CEMaHTHUECKU
coaepxxanusi cooOuenus (It seems like there is a lump in that point, which makes it
very painful to touch or feel — It is a common condition Plantar fasciitis (PF) is a
painful inflammatory process of the plantar fascia, the connective tissue on the sole
(bottom surface) of the foot).

3ameHa 06IH€yHOTp€6HTGHBHOﬁ JICKCUKU TCPMHUHAMHU WM UX HWHBApUAHTaAMH
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SIBIISIETCSl TpaHCcOpMaIe BHICOKONH YaCTOTHOCTH HCIIOJI30BAHHSI U B COOOIICHUH
NaryeHTa, 1 B OTBETe Bpada. VICIONb30BaHWE TEPMHHOB HECIEIUAINCTAMH, Kak
NPaBWJIO, SIBIISIETCS PE3YJIbTATOM XOPOIIEH OCBEJOMIIEHHOCTH B CIICIHAIBHON
obnacrtu (I also suffer from bloating, flatulence, stomach pain etc. since last January
- Based on the symptoms and the lab reports you have provided, I suspect you to be
suffering with Irritable bowel syndrome).

Konkperuzamus npencrasieHa B konmmdecTBe 120 Tpanchopmanuii B TEKCTax
NaIeHToB, B kosmuecTBe 138 — B TekcTax Bpaueil. M30exaTh KOHKPETH3AINH B XOJI€
TPAHCISIIUU 3HAHUK O MEIUIIMHCKOHN mpoOiemMe He TPeCTaBIsIeTCS BOZMOKHBIM HH
nanyeHTty, Hu Bpady. KoHKpeTw3anusi, akTyaJu3UpPOBaHHAS  ITallUEHTOM,
NpECTaBIsIeT CcOOOW  MOMBITKY CBOIO  ONMHCAaTh MEAWIUHCKYIO —MpoOiemy
MIOCPECTBOM TEPMHUHOJIOTHHU, KOTOpasi, B CBOIO O4Yepedb, HE SBISETCS HCTUHHBIM
3HaHHWEM IIallMeHTa O TIOJOXXEHWH Jaell. TepMUHOJIOTHS B JaHHOM ciydae Oyzer
NPEJICTaBISITh COOOW OTpakeHHWE ONbITa KOMMYHHUKAIlUM HECIEIUAINCTa C
WHCTHTYTOM ¥ C HOCHUTEISIMH OJKCIEpTHOTO 3HaHus. llamment, He oOnanas
CHeIMAIbHBIM 3HAHUEM, MOXKET HEBEPHO MCIOIB30BaTh MEIUIIMHCKAE TEPMUHBI IS
aKTyalu3allid JTaHHBIX O CBOEM COCTOSHUHU. Tak, B JaHHOM IpUMeEpe TaIHeHT
UCTIONB3YEeT TEPMHUH «MUTPEHBY» UIsi 0003HAYCHHUSI OOBIKHOBEHHOW TOJIOBHOW OOIH,
BEpOSATHO, 0€3 KaKWX-TMOO TMPEHINOJIOKeHHH O TOM, Kakue OHMOJOTHYeCKHe
MEXaHU3MBI JISKAT B OCHOBE JIAHHOTO 3a00JICBaHUS:

-- I had a terrible migraine and now I am having angry outbursts.

Bpau, obnagasi cienuanbHBIM 3HAHHEM, HUCIIOJIB3YeT JaHHBIH TEPMUH, CKOpEe
BCEro, MoJipa3yMeBas OINpPEACICHHBI THUIT TOJOBHOW OONHM, MPUCTYIOOOpa3HBIMH,
JIOKAJIM30BaHHBIA B OJHON TIOJOBHHE TOJIOBBI, W SIBIISIOIIUNCS HEBPOJIOTHYCCKHM
HapyIICHUEM:

-- Migraine is a neurological problem or due to vascular problem causing
insufficient blood flow to the brain.

Takoe HecoBmaneHHWE MEXIy HAJCICHHWEM OJHOW W TOW S3BIKOBOW €IUHHIIBI
pa3HBIM COJIEpP)KaHUEM MOJXKET JieYb B OCHOBY HEIOIOHUMAHWS B KOMMYHHUKAIUH.

HaHI/IeHT MOXCT HCIIOJb30BATh TCPMHUHOJIOTHIO OKCIICpPTa 0e3 3HaHMA €
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KOHIICTITYaJIbHOTO 3HAaYeHHUs. B Xoje 3JIEKTPOHHOH MEIUIIMHCKOW KOHCYJIbTAIIMH
Bpay HE BCET/Ia MOXET ONPECIUTh JAaHHYI OCOOCHHOCTh, a TAKXKE BBHISBUTH KaKHe
KaTeropun ITOHSITHI SIBIIIIOTCS JOCTYITHBIMU TUTS HECIIEI[MAJINCTA.
[TpodeccroHanbHble 3HAHHMS YCTAHABJIMBAIOT OIPEACICHHYIO TOYKY 3pEHHUS Ha
IpPEeJIMETHYI0 00J1acTh, KOTOpas TpPHU B3aUMOJCHCTBUHM C HeNpodhecCHOHATbHOM
ayJIMTOPHEH MOXET IMPOTUBOPEYHTHh TOUYKE 3peHHs HemnpodeccroHana. [IpuyuunHa, 1o
KOTOpOH TMalMEeHTHl 3aJCHCTBYIOT MEXaHHM3M KOHKPETH3allUd JIJIS OIHCAHHMS
MEIUITMHCKON TMPOOJIEMbl MOXKET CKpbIBaThCs B (akTe mnpodecCHOHATBHOM
HETPaMOTHOCTH HJIM B ITOMIBITKE TPOJAECMOHCTPUPOBATH 3HAHHUE CIICIIUATILHOMN JICKCUKH
JU1s1 OOJIbIIIeH YOeIUTETbHOCTH.

[ToMuMO BBINICONMMCAHHOTO, OBLIM OTMEUEHBI W JAPYrHe OCOOCHHOCTH
WCIIOJI30BaHUS CICIUATBHOM, METUIIMHCKOMN, JICKCUKH MallUeHTaMH U Bpayamu. To,
KaK HECIEIUATUCTBI (DOPMYJIMPOBAIH CBOM 3aIIPOCHI OUYEBHIHBIM 00pa30oM BIIUSJIO HA
OTBETBHI DKCIIEPTOB. bBbUIM OOHApYKEHBI HEKOTOPBIC KOPPENAIMH B TOM, Kak
WCITIOJIb3BOBAHHBIC HECTICITUATMCTOM TEPMHUHBI CTAHOBWIIMCH MPEIIOYTUTCILHBIMHU Y
CIEIMaINCTa, KOTOPBIH TMPOJODKAT B CBOEM OTBETE HCIIOJNIB30BAaTh O3TH IKE
TEPMUHOCIUHUIIBI. B cHTyaluu, Korjaa TEPMHH, MPEII0KCHHBIA MallMeHTOM, OBLI
CUTYaTHBHO WJIM COJCP)KAaTeIbHO HEBEPHBIM, Bpad B OOJIBIIMHCTBE CIydacB cHadala
BCE KE 3aJCHCTBOBAI TEPMHUH «IIPEIUIOKEHHBIN» COOECETHUKOM, HO IPU TIEPBOM

y,Z[06H0ﬁ BO3MOKHOCTH ITPOU3BOANUJI 3aMCHY, KaAK B TAHHOM IIPUMCPC!

- I have numbness in my arms and hands, and i am very frightened that I have
coronary artery disease or some problem with my heart.

- From your description I understand that you are concerned about the
numbness in the arms and hands and its possible association with a heart
problem. It’s true that in a case of sudden heart attack (Myocardial
Infraction) there can be a pain in the arm, especially in the left arm.

Bpauy cBONCTBEHHO Tak)ke KOHKPETHU3HPOBaTh MHGOPMAIMIO O OOJIE3HU IMPHU
MOMOIIM MEIUIMHCKUX U (ApMaKOJOTUYECKUX TEPMUHOB HA JIATUHCKOM WIIH

I'p€UCCKOM A3BIKC. HMcnonp3oBaHue Takoi JICKCHUKH, KaK IIPaBUJIO, KOPPCIHUPYECT CO
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CHEIUaIbHBIM BBICIIMM OOpa30BaHHUEM, KOTOPOE MAIlUCHT HE UMEET, B CBSI3HM C YEeM
MBI HE MOXEM HaOJI0JaTh 3a HUM HCIIOJIb30BaHHUE JIAHHBIX BapUAHTOB TEPMHUHOB B
xone ero omnucanus Oonesnu (Chlamydia trachomatis, Cardiac Arrhythmia,
Pheochromocytoma).

KoHkpetnzamus SBISICTCS HEOTHEMJIEMBIM HHCTPYMEHTOM B OOBEKTHBAITUU
MEJIUITMHCKONW TPOOJIeMBbl M TMAalMeHTa, W Bpada. OmnucaTh SBICHUS CIEIUATbLHOM
00JJaCTH HEBO3MOXXHO 0€3 3aJeliCTBOBaHHMS CEMAHTHYCCKHUX TpaHChOpMaIluii,
HAIleJICHHBIX Ha CY)KEHHUE IOHATHS OT pojaa K BHay. TOJIBKO TakuM oOpa3oM B
JTUCKypCe TMallMeHTa M Bpada MOTYT (PUT'YPHUPOBATH CJIOXKHBIC S3BIKOBBIC SIBJICHUS U

TCPMHUHOCANHUIIBI, OITMCHIBAOITUC MCIUITNHCKYTO HpO6H€My.

3.3.3. [ToBTOP

IMoBTOp, KaKk cemManTUueckas TpaHchopMmalys, HECMOTPSI HA CBOIO BHEIIHIOIO
OUYEBHJIHOCTh, SBIISIETCS BAKHEUIIMM KOMIIOHEHTOM MEXbSI3bIKOBOTO IEepeBoja B
KOMMyHUKali. [IOBTOphl ~ OOBEKTUBUPOBAHBI B  TEKCTE€  JIEKCMYECKH H
rpamMmMmaruuecku. [lIoBTop He 03HayaeT OyKBaJbHOE HMCIOJB30BAaHUE TEX WIIM HUHBIX
S3BIKOBBIX ~ CpPEJICTB, 3a €ro HCIOJIb30BaHUEM BCerja CTOWT OJHA U3
KOMMYHUKATHBHBIX 3a/ady. B mepByro ouepenb, MyTeM IOBTOpPa BBHIPABHUBAETCS
sIBHAs S3bIKOBAasi aCUMMETpHUA (2 3HAYUT, U KOTHUTUBHAS) B KOMMYHHUKAI[UU, TAKUM
00pa3zoM, O4EBUIHO, YTO Bpay KCIOJIB3YET MOBTOPHI Yallle C LIETbI0 CTaTh MEHTAIBHO
OnMxe K CBOeMy MalMeHTy. Takke TOBTOPEHUE A3BIKOBBIX HOMUHAILIUN
CIOCOOCTBYET 3aKpeIIeHUI0 00pa3a mpeIMeTa pa3roBopa B CO3HaHUM, YTO 00Jieryaer
npolecc OompeneiaeHUus MEAUIIMHCKON MpoOJieMbl B TEKCT€ U YCKOPSAET IMpoIliecc
muddepeHnnanbHO IMarHOCTUKU. ['paMMaThyeckre U CHHTAKCHYECKUE TOBTOPBI
CO37al0T OCOOBIH TakKT B NUCBMEHHOM pe4H, «OT3epKaIMBAIOT»  pEyb
KOMMYHHUKAHTOB, YTO MOXKHO OIPEEIUTh KaK KOOIEPAIMIO B pEICHUU O0IIUX 33124
WIM KaK JBIKEHUE B OJJHOM HaIlpaBJICHUU.

YacTo mOBTOp B OTBETHOM peIUIMKe HECET Ha cebe CyObeKTUBHYIO Harpy3Ky U

ACMOHCTPUPYCT 3aMbICCII T'OBOPAIICTO, T.C. IIOBTOD — ynpaBJISIeMHﬁ N HaMCPCHHO
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OCYIIECTBJISIEMbII TOBOPSIIIIUM MPOIECC BEIOOPA UMEIOIINXCS B PACTIOPSHKEHUH SI3bIKA
CpencTB. DTO MOXKET HMMETh OTHOIICHHE K KaTeropuu HEKOTOpOHl CyOBEeKTHBHOM
MOJIAJIbHOCTH KaK OTHOUIEHUIO Bpada K COOOI[aeMOMY M Ha YpPOBHE COOOIIECHHS
HeceT Ha cebe OTIeYaToK KaKoro-To 3aMbICIa.

[ToBTOp MpencrasieH B konuyecTBe 13 TpaHncpopMmanuii B TEKCTax MalMEHTOB,
B KOJIMYECTBE 97 — B TEKCTax Bpayeu.

[ToBTOp Mpu penpeseHTany WHOpPMAIMU 3aJeCTBOBaH BpayoMm B 7,5 pa3
yaie, 4YeM MalueHTOM. DTO MOXKET OOBSICHITHCS TE€M, YTO JAaHHAs TpaHCPOopMalus
peanuszyercs BpadyoM dyame B KT moBTOpeHus, koTopass TmpecieayeT CBOU
parMaTUYeCKUe LEeNU. BbUIO BBISBIEHO, YTO Bpad OCYLIECTBIISET JEKCHUYECKUUA U
rpaMMaTUYECKUN TMOBTOPBHI 4Yalle JUisi NOBTOPEHUS CIOB IMAalMEHTa, HEXEIU
coOCTBEHHBIX CJOB. MccienoBanre MuaaoroBbIX €IMHCTB MOKAa3aj0, YTO KaXIbli pa3
Bpad aJanTUpPyeT CBOM COOOIIEHHUS HE TOJHKO MPH MOMOIIM 0a30BBIX CIOCOOOB
KaTerOpu3alluu SIBJIEHUN, HO U C YYETOM MPEANIECTBYIOIIUX BbICKA3bIBAHUN KaXIOTO
KOHKPETHOTO TalueHTa B XoJAe B3aumojencTtBus. (CrnenoBaTenbHO, TO, Kak
JIEKCUYECKH U CUHTAKCUYECKH MAIMEeHT O(pOpMIISIET CBOE BBICKA3bIBAaHUE, BIMSIET HA
TO, KaK Bpay OQOPMIISIOT CBOE. DTO MPHUBOJUT K COBMAJCHHUIO BHIOOpA SI3BIKOBBIX
CPEICTB MEXy MapTHEpaMu MO OOIIEHHIO, WU JEKCUYECKOMY BBIPABHHUBAHUIO
(JlekcM4ecKOMY YBIJIEUEHHIO). B 4acTHOCTH, B yCIOBHSX, KOT/Ia HET HUKAKUX APYTHX
MOJICKa30K 00 YypOBHE 3HAHMM KOHKPETHOTO ajpecara M KOrja HeMeAJIeHHas
oOpaTHasi CBs3b HEBO3MOXXHa, MH(OpMaIUs O MPEANOYTUTEIHLHOM BBIOOpPE CIIOB
aZpecaToM MOXET CTaTh PEIIAOLIEH.

B crnemyrommx npumepax 4YETKO IPOCIEKHUBAETCA TEHACHUMUS CIIEIOBAHUS

BpadoOM 3a SI3bIKOBBIM BEIOOPOM TAITUEHTA:
-- Do you think it is plantar fasciitis?
-- From the symptoms you have been having, it really sounds more like PF (plantar

fasciitis).

-- About 2 weeks ago, I got a severe sharp pain in my upper left back.
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-- I totally understand your concern about your severe and sharp pain.

Bpau ucrnonb3yer s3bIKOBBIE CpeICTBa TAallMEHTa B KadyecTBe pedepeHTa B
cBoéM oTBeTe. Takoe siBIeHHE MOKHO 0003HAYUTh KaK KOHIIENTYaJbHOE COTJIAIIeHUE
MEXAy MaIlMeHTOM W BpadoM. Tak, eciiv MalueHT 0003HAYMJI CBOIO MPOOJieMy Kak
«severe sharp painy, Bpad UMIUIMIIUTHO COTJIAIIAETCA B CBOEM OTBETE HCIOIH30BAThH
«your severe and sharp pain» Kak OCHOBHOE CPEJICTBO OOBEKTHUBAIIUU MPOOIEMBI
naiueHTa W CclefoBaTh €My Ha MPOTSHKEHHM Bcero cooOimienus. Jlexkcuueckue
MOBTOPHI HE TOJIBKO CIOCOOCTBYIOT OOJETYeHHI0 TOHHUMaHUS MEIUIUHCKUX
pPEKOMEHJIalMi MAIMEeHTOM, HO M CIIOCOOCTBYIOT (DOPMUPOBAHUIO COTIACUS MEXKIY
cobeceTHUKaMU.

3HaUUTEIbHOE 3aUMCTBOBAHME TEPMHUHOJIOTHH MalleHTa ObUIO BBHISBIEHO B
OTBETaxX JKCIEPTOB Ha 3aJaHHbIE BOMPOCHI 0 Oonu. boib, Kak CUMOTOM, SIBIISETCS
OIHUM U3 CaMbIX HEMPOCTBIX ONMHUCATENbHBIX MapKepoB Oone3nu. Jlaxke mpu
BO3MOXHOCTH (DU3UKAJIBLHOTO O0O0CIIEIOBAaHUSA, Bpaud MOXET HMMETh CJIOXKHOCTH B
UACHTU(UKAIIMKI TOTO TUITa O0JIM, KOTOPBINA UCTIBITHIBAET NAaIlMeHT. bosb B HappaTuBe
MaIMeHTa ONpenesieTCs pa3InYHbIMU PUJIAraTeIbHBIMUA U MOKET OMUCHIBATHCS Kak
severe, throbbing, pinching , burning, stabbing (Getting dressed causes severe pain
as well; The pain is so pinching and severe that I have to use a stick to walk
properly; The pain is just like burning and continues pain; I have been having
sudden, severe, stabbing like pains in my lower right side, almost just below my
ribcage). Bpad nipu cocTaBleHUU OTBETA CJIEIYET JIEKCHUECKOMY BHIOOpPY TMallMEeHTa B
OomMcaHuM xapaktepa 6omu (But in your case, since there is a constant, non resolving
severe pain, with spasm the neck pain could be due to compressed nerve in the neck
(pinched nerve). I1lo Mepe 3a1elicTBOBaHUS BCEH JIEKCUKH M3 OTBETA MallMEHTa, Bpay
CMOXXET TEPEeNTH K KOHKPETU3AIMU IMOCPEICTBOM CHEIUANIbHOW JIEKCUKH, KaK B
IpUMepe HUXKeE:

Topic: stomach ache
Question: I am experiencing stomach ache... left side lower part for past 5 months. 1
take alcohol about 5 drinks a day. I notice if I stop drinking the uncomfortable feeling
residues the next day.
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Answer: Thank you for using Ask a doctor service from Doctor spring. I see that you
are really suffering with your stomach ache. There are various reasons for which you
could be experiencing left lower abdominal pain. The common conditions associated
are constipation, bowel obstruction, inflammatory bowel disease, diverticulitis or
even a kidney stone. So your condition definitely needs to be further evaluated. How
have your bowel habits been? Are you experiencing constipation lately? Please,
provide extra information, so I could help you.

Jlexcuueckoe BhIpaBHUBAHUE MHIUBHUAYAIU3UPYET OTBET Bpada JUIsl KaKIIOTO
KOHKPETHOTO TAaIlMeHTa, C pacYeTOM Ha TO, YTO ATa MHAMBUAYaTU3AlMs MPUBEIET K
0oJjiee 3HAUUTEIBHBIM TpeanoiaaraeMbiM 3pdekram ero orsera. Takas JeKcuyeckas
(a mHOTJ@ rpaMMaTWYecKas) aJanTaius CIOCOOCTBYET YJIYYIIEHHUIO KOTHUTHUBHBIX
MPEANOCHUIOK i 00paboTKu UH(GOPMAIIMU U YCUITUBAET BO3JCHCTBHE OTBETA Bpaya

Ha IMalreHTa 3a CYCT UBMCHCHUA €O ITOBCACHYCCKUX JCTCPMUHAHT.

3.4. Peaqim3anusi KOMMYHUKATHBHBIX TAKTHK MOCPEACTBOM

CEeMAaHTHYECKUX TPaHchopManui

B xone ananu3a B3auMOJEMCTBHUS MAllMeHTa W Bpaya CTPATETdsi U TAaKTUKHU
OMHCHIBAIOTCS HE TOJBKO C TOYKHM 3pEHHS IIeJiel KOMMYHHMKAIMM U B acIEeKTe
B3aMMOJICUCTBHUS,, HO M B KOTHUTHUBHO-AMCKYPCHUBHOM acleKTe, I/ BaXXHBIM
SBIIIETCS HE TOJIBKO TO, HOYeMy TIPUMEHSTCS Ta WJIK MHAs TaKTHKA, HO U TO KAK OHA
peanuzyercs.

[Ipouiecc pa3BopauvMBaHWs KOMMYHHUKAIIMM OT MaKpOypoBHA (YpOBHS
CTpaTeTuu) K MHUKPOYPOBHIO (YpOBHIO $I3BIKOBOM TpaHCPOpMalUU) MOMKHO
IPeICTaBUTh B BHUJie BOPOHKHU (puc. 9). Tak, TMHIBOKOTHUTHUBHBIE 3J€MEHTHI MOTYT
CTaHOBUTCS penpe3eHTaHTaMu AJIIEMEHTOB KOMMYHUKAaTUBHOTO, WIH

mparMaTu4eCKoro, ypoBH:.
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MakpoypoBeHb
Ctparterus
TakTnku

CemaHTunyeckmne
TpaHchopmaymm

A3bIKOBbIE
TpaHchopmMaummn

MukpoypoBeHb

Puc. 9. PenpezenTarus KOMMyHUKAIIMK HA MAKPO- 1 MUKPOYPOBHE

B xome amnanm3a cemMaHTHMYeCKUX TpaHcopmanuil (reHepanu3aiuu,
KOHKpETH3allii, MOBTOpP) OBUIO BBISBIECHO HX o00ImIee KoiudecTBo (849 ciyuaes
UCIOJIb30BaHUs), KOTOPOE B HECKOJBKO pa3 IMPEBBIINIAET YUCIO pPeaTu30BaHHBIX
BpPavyoOM U MAllMEHTOM KOMMYHUKATUBHBIX TaKTUK (42 HA 000MX KOMMYHUKAHTOB).

[Ipu stoM, ObuM OOHApYXEHBI SIBHbIE 3aKOHOMEPHOCTHU peNpe3eHTAIluU
3HaHUA BHYTpW onaHouW Taktuku. Craxem, KT gepununum wm KT
muddepeHnnanbHOTO JUarHo3a y Bpauda penpe3eHTUPOBaHbl HA CEMaHTHYECKOM
YpOBHE IPHY MOMOIIA MeXaHW3Ma KOHKpeTuszanuu (But in your father s case, it seems
to be more like a secondary hyperhidrosis). I HanpoTuB, TeHEpaIM3alUH
cBoiicTBeHHO TiposiBiisiThesl B KT kpaTkoil cnipaBku Bpada (It is a very common
finding and is mostly seen in individuals who are athletes and obese, who project a
strain on their soles) win B xone umiutukaruu KT Mcropust 6osne3nu nanueHToMm (In
nov I had chest pains). B cBs3u ¢ >TuM Oblja BBIBUHYTA THIIOTE€3a O TOM, YTO

CYHICCTBYCT Koppeiriaous MCIKIAY BHUIOM KOMMYHI/IKaTI/IBHOﬁ TaKTUKHU )41
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CEMaHTUYECKUMHU CPEJICTBAMU €€ pernpe3eHTaIUH.

[TockonbKy KOJMYECTBO KOTHUTHUBHBIX TpaHchopMmamuii BO MHOTO pa3
MPEBOCXOAUT KOJIMYECTBO 3aJ€HCTBOBAHHBIX TAKTHUK, MOKHO MPEAMNOJIOXKUTh, YTO B
paMKax OJHOTO pe4yeBOro xoja (YpOBEHb TAKTHUKH) MOKET JENaThCsi HECKOJBKO
pedeBbix  maroB  (ypoBEHb  CEMaHTHYeCKOW  TpaHchopmanmu).  Bricokas
BApUATUBHOCTh  CEMAaHTHYECKHX  TpaHchopMmamuii  OOBSCHSETCS  HIUPOKOM
00BEKTHBAIMEH CHEIMANIbHOrO0 3HAHUS B paMKaX MEIUIIMHCKOW KOMMYHUKAIIUH.
Hcxons u3 Hamuyusi B TEKCTE€ Bpauya MHOTOKOMIIOHEHTHBIX TMOPUIHBIX TAKTHK, a
Tak)ke OOJBIIEr0 KOJIMYECTBA MPOCTHIX TAKTHK, MOXKHO MPEINOJIOKHUTh, YTO Bpady
MPUXOAUTCS MPOU3BOAUTH OOJIbIIIE MAHUMYJIALMA HA CEMAHTUKO-SI3bIKOBOM YPOBHE
JUTSI BRBIpPABHUBAHUS SI3IKOBOM ACHMMETPUU U aCUMMETPHUH 3HAHUS.

JlaHHbIE KOJIMYECTBEHHOTO W KOHTEHT-aHAJIU3a T[O3BOJWIN ONpPENEIUTh,
KaKUMHU CEMaHTHYECKMMHU CPEJICTBAMH PEMPE3ECHTUPYETCA KaKaasi TaKTUKa, TabJInIa
C pe3yJIbTaTaMU 3TOTO aHaJIM3a HaXOJUTCS B MPUIIOKEHUH, Tabauna 2, crpanuna 215.

Koppensuus tunoB KT u 4acToTel uX ynorpeOieHus B peun Bpaya U NalueHTa
BU3YyallM3UpOBaHa HA pHUC. 7 ©W puc. &, THe HU300paKEeHbl JAHarpaMMbl,
JTEMOHCTPUPYIOIIUE IO TOPU30HTAIM KOMMYHUKATHUBHBIE TAKTUKH, PEATHM30BAHHBIC
nanueHToM (puc. 10) m Bpadom (puc. 11), "wacToTy HX 3aJeHCTBOBaHHUS — TIO
Beptukanu. K Ha nuarpamme u nanee B Tekcte o3HadyaeT Koukperusaruio, I' —

I'enepanmuzanuro, IT — IlosTop.
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Puc. 10. CooTHomieHue KOMMYHHKATUBHBIX TAKTUK 1 CCMAHTUYCCKUX

TpaHchopMaIHil marreHTa
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Puc. 11. CooTHomieHue KOMMYHHKATUBHBIX TAKTUK 1 CCMAHTUYCCKUX

TpaHchopMalmii Bpaya

ITepeeie 7 Ttaktuk (KT  BeTymieHws K  HOMHUHAIIUKM  TIPOOJIEMBI,
[utupoBanue/otcruika, KT mosropenns, KT comuenus, KT comuenus u mostop, KT
Borpoca, lluTupoBaHuEe/OTChUIKA M TIOBTOp), OINHUCAaHHBIE B Tabmuie 3 (cMm.
NPUJIOKEHHE), HATJSAIHO JCMOHCTPUPYIOT KaKHUMH CEMaHTUYECKUMHU CpEeJCTBAMHU
MOJIB3YIOTCS MALMEHTHI U Bpadyu MPHU peaar3alii OJHOTO U TOTO e PEYeBOro xoja.

KT BcTymjienusi K HOMMHAIIMUA NMPO0OJeMbI TIPEJCTaBICHA B PEUM MalMeHTA
€IMHOXK/IbI IPU TTOMOIIY F'eHEPAIN3AIUHU, HO CJIEAYET OTMETUTh, YTO JaHHAsl TAKTUKA
npejcTaBlieHa y TallMeHTa BCEro OJIMH pa3 M BepOaM30BaHa CICAYIOMKUM 00pa3oM:
«my question is». Bpau monp3yeTcs MeXaHu3MOM KoHKpeTruzaruu (1),
reHepanu3anuu (6) u moBTopa (4). ['eHepanuzamus SBISETCS €CTBECTBEHHBIM
BapUaHTOM BepOaNM3alMi BCTYIUICHUS, IOCKOJIBKY CaMO IO ce0e 9TO sBJICHUE
No/ipa3yMeBaeT HCIOJIb30BaHNE OOIIES3bIKOBBIX enunwull (firstly, first of all, there

is/there are, let me explain).
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IuTupoBaHme/0TCHhUIKA peaJM30BaHa MalMEHTOM KoHKpetuzamuen (10),
reHepanm3anueii (15), moBropom (1), B TO BpeMs Kak Bpad IMOJIb3YETCS JIMIIb
KoHkpeTusamnuei (1) u nmoBropom (1). 3HaunMbie OTIIMUUS OOBSICHSIIOTCS HE TOJIBKO
napamMeTpaMu KOTHUTHBHOM JIMHTBUCTHKH, HO W OKCTPAJUHTBUCTUYECKUMHU
dakTopamMu: TAIMEHT HWMEET ONBIT B3aUMOJCUCTBUS C BpayaMH H JIPYyTUM
MEJIIEPCOHANIOM, y TAallMeHTa €CTh OKPYXEHHUE, KOTOPOE MOXKET BIUSATH HE HEro,
MAlMEeHT 32 HEMMEHHEM COOCTBEHHOTO MpO(ECCHOHATBHOIO MHEHHUS B 00JacTH
MEIUIMHBI, BBIHYK/ICH MPUOEeraTh K JaHHBIM U3 UHTEPHET- U MEIUaUCTOYHUKOB. Bcé
3TO MOPOXKAAET TAKOE IIUPOKOE HCIOJIb30BAHUE CEMAHTHUYECKHX TpaHchOopMalluii
BHYTPH JTAHHON KOMMYHUKAaTUBHOW TAKTHKHU Yy MallMEeHTAa U (DAKTUYECKU OTCYTCTBUS
— y Bpaya, KOTOPbIH, SBISASCH CIIEHUATUCTOM, HE HY)K/IaeTCa B YOSKICHUH NAIllMeHTa
MOCPEICTBOM IIUTUPOBAHUS WIIM OTCHUIKH K APYTHUM UCTOYHUKAM.

HutupoBanmne/orcbiiika + KT mnoBTropenmnsi, kak ruOpugHas TaKTHKa,
peanu3oBaHa IMyTeM KOHKpeTuzauu (2 — y nauuenta u 0 — y Bpaya), reHepain3aiuu
(0 — y manuenTa u 2 y Bpada, 1 y manuenTa u 2 y Bpada). Bpau B ob6oux ciaydasx
UCIIOIb3YeT KOMIUIEKC cemManTuueckux tpanchopmanuii (IT+I°) B Texcre: First of all,
back pain is common in hairdressers and your doctor may be right that this is only
muscular pain; I cannot comment why your Doctor said 'you need a new liver'. He
could be joking or trying to warn you from drinking.

KT noBTOopeHusi mimpoKo MpeACcTaBiIeHa pa3InYHbIMKU CPEJCTBAMU U y Bpaya
(Ky5I'41146), m y manuenta (Kys['gs). bpuio BBIABIEHO, UTO MAMEHT TEHEPATU3UPYET
3HaHWE B XOJi¢ KOMMYHUKAIIMM B TPU pa3a yaile, YeM Bpady, UYTO PENpPE3CHTUPYET
Cilyyall ¢ MHOTOKPATHBIMH TOIBITKAMH OMUCATH CJIOKHBIA MEAUIIMHCKUNA KOHIIETIT
IPOCTHIM, HeHay4YHbIM, si3bIKOM. «KT Bompoca», «uctopuu 60JI€3HI» U «OCHOBHOTO
YTBEPXKICHUSD» TaKKe peaqu3yloTcsl TMalMeHTOM 4epe3 TrpaMMaTH4YecKue W
JeKcuueckue cpenctBa renepanusanuu («and then I had cramps. and then I had
blood, today I ulready had my period one week agoy).

KT coMHeHusi MpeACTaBICHO y YYaCTHUKOB KOMMYHHUKAIIMH CIIETYIOIIUM
obpazom: manueHt — K, I'311y, Bpau — KoI'5115. C mparmaTudeckoi TOYKHA 3pEHUS ITO

03HaA4YacT, 4YTO BbIpAKATb COMHCHHC Bpady IIPHUXOAUIOCH YHallC, YCM ITAOUCHTY, U
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Jiean oH To 0e3 peanu3ali KOHKPETU3UPYIOIUX HHCTpyMeHToB (Unfortunately in
your particular case, I feel online consultation will not be of a much help, In your
case the left arm pain seems to be of a different cause).

KT comuenus + KT mnoBTopeHuss sBisgercs THOPUIHONW TaKTHKOM,
MPEICTaBICHHON TakKe HEMHOTOYUCICHHBIMU 33JIeHCTBOBAHUAMH MEXaHU3MOB
koHkpeTusanuu (0 y manuerTa u 3 y Bpaua), reHepanu3aiuu (1 u 0 cOoOTBETCTBEHHO),
noBTopa (0 m 3 coorBercTBeHHO). CemaHTHueckue TpaHCPopMaluu Bpayda
3aIeCTBOBaHbl B 3 KOMMYHHMKATHUBHBIX TaKTHKaX, Kaxaas U3 KOTOPBIX
Ipe/ICTaBlIeHa JUAION «ITOBTOP+KOHKPETU3ALMSY, MPUMEPHl JEMOHCTPUPYIOT, YTO
BO BCEX CJIyyasix Bpad ONpOBEpraeT JUarHo3, MOCTaBICHHBIN Ha MpUEME y APYTroro
Bpaua (/n my opinion lymph node enlargement should not cause such a severe pain,
No I don’t think you are having an STD).

KT Bompoca, mnpencraBieHHass B TeKCTe 78 cClydasMu pealn3aluu
KOMMYHUKATHUBHBIX TaKTHK, Ha CEMAHTHYECKOM ypOBHE mpenactaBiieHbl 80
ceMaHTHYeCKUMH TpaHchopManusiMu. CXOXKECTh YHUCIEHHBIX MapamMeTpOB MOXKET
TOBOPUTH O TOM, YTO BHYTPH OJIHOTO PEYEBOT0 XOJa KOMMYHUKAHT peaiu3yeT JIMIIb
OJIHY ceMaHTH4ecKkyro TpaHcopmanuto (Can it be due to high B12? How old are
you?). BOJNBIIMHCTBO BOMPOCOB SBJISETCS OOIUMHU WM MPEINOaraeT OTHOCIOXKHBIH
orBeT. [lammeHT peanusyeT NaHHYIO TaKTHKY MHOCPEICTBOM KoHKperusaruu (11),
reHepanuzauuu  (35), moBtopa (2). ['eHepanu3zoBaHHBIE BOIPOCH MAIMEHTA
MPEICTABIAIOT COO0N OTKPBITHIE BOMIPOCHI C 001N CMBICIOBOM COCTABIISIONIEH «UYTO
CO MHOU?» HIJIH «4YTO 3TO?», KOTOPBIE PENPE3CHTUPYIOT MAKPOCTPATETHIO JTAHHOTO
TUTMA JUCKypca — OHHU TPHU3BAaHBl TOMOYb pa3o0paTbcsi B WACHTH(PUKAIMH
MeIUIMHCKON mpoonemsl (What is wrong with me? Any suggestions of what this may
be? Is this a normal happening after this type of surgery/cleaning?). Bpau peanusyer
JAHHYI0 TAKTUKY IMPU MOMOIIM KOHKpetuzamuu (7), reHepanuzauuu (22), moBTopa
(3). Cunenyer mOpeamnoNioxKUTh, YTO TEeHepalu3alus, KaK KOTHUTHUBHBIA TIPHEM,
npeBalMpyeT B JaHHOW TaKTUKE BBHAY CHEHU(PUKA BOMPOCOB, KOTOpas
M0JIpa3yMeBaeT OTBET, OOJEeryarouii peleHne MequimHcKon 3anauu (Do you have

any other medical illness? Have you had any head injury? Do you find it difficult to
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fall asleep?)

Jlanee MOKHO MPEACTABUTh pPEATN30BAHHBIE KOMMYHHKATHBHBIE TAKTUKHU
NalKUeHTa B BUJIE CIEAYIOLINX MOJENEH:

OcHoBroe yTBepxkaenue Ks,I'7I1g , Uctopus 6one3nu u KT Bompoca Kol 11,
Uctopuss 6one3nn u uurupoBanue/otchuika Kol',Ily, KT mnpoce0er o momoriu
K I';JI1;, KT Beipaxenuss OecnokoiictBa KoIl'1olly, McTopus OGonesnu Kiol 4Ils,
[HutupoBanue/orceuika U KT comaenus KoI'jIly, KT camonpesentanuu u uctopus
00JIe3HU K;I'oIly, KT camonpesentamuu u KT nosropenus Kol'1II,, OcHoBHOE
yrBepxkaenne u KT Beipakenus OecrnokorictBa KiI'gIl,, KT camomnpesenrauu

KsIoI1,

KoMMmyHUKaTHBHBIE TAKTUKH Bpadya MOTYT Tak)Ke OBITh MPEJCTABICHBI B BUJE
MOJIEJIEN:

KT kparkoit cnipaBku Kyel'solly2, KT nuddepennmnansroro quarnosa KyI'y;1g,
KT npuoboapenusi/monnmanus  K,I5Ily, KT  y6exnenus KiILII;, KT
npennonoxenuss Kol'oIl;, KT yrounenus K,I'4Ily, KT necormacus KiI'gIl,, KT
neduauu U KT noBropenus Kol'(Il3, KT nedununmm u KT kparkoit cnipaBku u
noBTop Kol'gIly, KT xpatkoii cipaBku u KT moBropenus Kiel'16ll16, KT nedunummm
u kpatkoit crpaBku KoI'>Il;, KT cormacus u KT moropenuss u KT nedunummm
K IoIly, KT npuoboapenus/monnmanus u KT nmosropenust KoI'gIl;, KT necormacus
u KT mnosropenns KoI'sIl;, KT Bctymnenus k HomuHanuu mnpoosembl u KT
noBtopenus K,I'1Il,, KT kparkoit cnpaBku u npuodoapenusi/monnmanus Kol'(1l,,
KT nebunurnuu u xpatkoit cripaBku u KT muddepennmansaoro auarnosa Kil'yIl,,
KT kpatkoii cipaBku u KT noBropenus u KT npuoboapenus/monumanust Kol'(11,,
KT cormacus KoI'yII;, KT cornacus u KT nosropenuss K,I'1II,, KT yrounenusa u
KT noropenns K I'7Ily, KT nedunummm KsI'oIly,

Crnenyer OTMETHTh, 4YTO KOMMYHMKATHUBHBIE TaKTUKM Bpada TakKXe
peanu30BaHbl TMPEUMYIIECTBEHHO IOCPEICTBOM TeHepanu3anuu. Kak yxe ObLIO
OTMEYEHO BBIIE B padoOTe, ATO CBUIACTEIHLCTBYET O HAMEPEHHOW aKTyaIu3aiuu

BpadyoM HOMI/IHaHI/Iﬁ TOT'O XK€ YPpOBHA CCMAHTHKH, YTO U HOMHUHAIIMU IMAITUCHTA. OTa
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MBICIIb JIETJa B OCHOBY TMPEIIOJIOKEHUS O BIUSHUM KOMMYHUKATHBHBIX TaKTHK
NaluMeHTa Ha peyeBOe IOBEJEHHWE Bpauya M HAa CEMaHTUYECKOM, M Ha S3BIKOBOM
YpOBHE.

Jlanubple  pe3ysbTaThl JEMOHCTPUPYIOT B TOM 4YHCI€ M TO, YTO
dbopMyIMpOBaHKE BpauOM OTBETA Ha BOIMPOC MAIllMEHTa BKIIOYAET KaK MUHUMYM J1Ba
mpoliecca:  OXHUIAHUE  ONPENCICHHOrO  YPOBHS  3HaHUS U (DaKTHYECKOe
KOMMYHUKAaTHBHOE ToBeAeHHe. Kak mpaBuiio, pa3nuuve B 3HAHUU MALUEHTOB H
Bpayeil jenaer aJaiTHBHOE KOMMYHHUKATUBHOE MTOBEJICHUE HEOOXOAMMBIM HE TOJIBKO
JUIsl Bpaya, HO M IS MaleHTa (HarpuMep, ero HeyMEeCTHbIe/HeylauyHble MOMBITKU
3a/IelCTBOBATh CHEIUANbHYIO JIGKCUKY MPH OMHCAHUM MEAUIIMHCKON MpOoOJIeMbl).
Crenuanucty clieayeT yIelsTh 0co00€ BHUMAaHUE Pa3IUYHBIM HMEIOIIMMCS B €ro
pPacCHoOpsDKEHUM TOJICKa3KaM, BepOaM30BaHHBIM B TEKCTE€ OOpallleHus MaIlMeHTa,
KOTOpbIE YKa3bIBalOT HAa YpPOBEHb €ro 3HaHUsA O Mmpodieme. OTO IMOMOXET
CHEIUATUCTY aJeKBaTHO OIEHUTh HMX JAHArHOCTUYECKYIO IEHHOCTh M aJeKBaTHO

TPAHCINPOBATh HAYYHOC BUJICHUC ITOJTOKCHUA ACII.
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BreiBoabl no riiase 3

B naHHOW TiaBe DJIGKTpOHHAs MEAMIIMHCKAs KOHCYJIbTAalMsl — ObLia
IIPOAHAJU3UPOBAHA C TIO3UIUH MAaKPOAUCKYypca U MUKPOIUCKYpCa.

MakpoypoBeHb AUCKypca ObLI MpeICTaBIeH KOMMYHUKATUBHBIMH TaKTHKAMH,
IPUCYITUMH MAIUCHTY U Bpady, KOTOPbIE aKTYaIU3UPYIOTCS MU B XOJC peaTu3aliu
CTpaTerud WACHTU(GUKAIIMK MEIMIIMHCKON mpoOiieMbl. B Tekcrax oOpalieHHi
MAIMEHTOB OBUIM BBIABICHBI 19 KOMMYHHMKATHUBHBIX TaKTHK, B TEKCTaX OTBETOB
Bpavel ObLTH BBISBICHBI 30) KOMMYHUKATHBHBIX TakTUK. Cpeau BCEX TaKTHK ObLIa
BBIJICJICHA 0co0asi Kareropwsi — THOPUIHBIC TaKTHKH, IPEICTaBISIONINE COOOM
IIEMOYKY M3 TOCJIeIOBATEIFHOTO MPUMEHEHHUS 2-3 TaKTHK BHYTPH OJHOTO PEUEBOIO
X0J1a.

Ha  mmkpoypoBHE JUCKypca  KOMMYHHKAaTHBHOE B3aMMO/IEIICTBUE
pPENPE3CHTUPOBAHO  CEMAHTHYECKUMHU  TpaHCHOpMAIMSAMHU:  KOHKpETH3aIlueH,
reHepaau3alrer W MoBTOpoM. ['eHepanmu3amus MpearnojaracT 3aMeHy eIWHUIIBI,
uMeroniel Oosee y3Koe 3HAaueHHME, E€IUHHUIICH ¢ Oojiee IMMPOKUM 3HAYCHHEM.
KoHkpern3amuss — 3aMeHa CJIoBa WM CJIIOBOCOYETaHHMS C 0Oojiee IIMPOKHM
IPEJIMETHO-JIOTHYCCKUM 3HAYCHUEM CIIOBOM HJIM CIIOBOCOYETAHHUEM C OoJiee Y3KUM
3HAYEHHEM, W SBIIICTCS MpeoOpa3oBaHuEeM OOpaTHBIM reHepanu3anuu. [IoBTop — 3To
TpaHchopMaIys, IPU KOTOPOH HE TIPOU3BOJIUTCS 3aMEHa SUHUIL ITPH TIepeIadue CIoB
KOMMYHHUKAHTA.

B ocHOBY wuaem o0 ceMaHTHYECKUX TpaHCHOpMANMIX JIerja MBICIb O
BHYTPHI3BIKOBOM TIEPEBOJIC, KOTOPBI MOXET OCYIICCTBIATHCA Ha KOTHHTHBHOM
YpOBHE ISl ONITUMH3AIIUH KOMMYHHUKAIIMK 3HAHU.

Konkperunzarus IpeJICTaBJICHA KakK HEOTHEMIIMMBIN WHCTPYMEHT
penpe3eHTalliy 3HaHUS 0 MEIUIIMHCKOW TTPOo0IeMe U TIAIMEHTOM, U BpadyoM. TeM He
MeHee, OOHapY)KEHbl HEKOTOPBIC OTJIMYHUS B 3aJIcHCTBOBAHHMM CITCIIMAIBLHOTO S3BIKA

MEIULIUHEI.
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['enepanuzanusi SBIsSETCSA CaMOW YAacTO HCIOJIb3yeMoil TpaHchopmaluei,
3a/laya KOTOpPOM 3aKIII04aeTcs B OOBEKTHUBAIMH CIEIHAIBHOTO 3HAHUS JOCTYITHBIM
oOpazoM. KirroueBbIM 3JIEMEHTOM TeHepaln3aluy MPeACTaBICHO XeKUPOBAHNE, KaK
Croco0 CHUKEHUSI KaTeTOPUYHOCTH U TOYHOCTHU BBICKa3bIBAHUSI.

[ToBTOp 3HAUMTENHHO NpPEBAIHPYET B OTBETaX Bpaua, SIBIAACH OCHOBHBIM
MEXaHU3MOM  OCYIIECTBJIEHUSI  JIEKCUYECKOrOo  BbIpaBHUBaHMs. Jlekcuueckoe
BBIDABHUBAHUE WHAMBUAYAJIU3UPYET OTBET Bpada Uil KaKJIOTO KOHKPETHOIO
MalueHTa, 4YTO OTBEYaeT cpa3y JBYM 3alpocaM »JJIEKTPOHHON MEIUIIMHCKOM
KOHCYJITAIIMK: BHIPABHUBAHUIO aCUMMETPHUH 3HAHUS U €r0 Pernpe3eHTaIlud B TEKCTe
U JIEMOHCTPUPOBAHUIO KOOTIEPAIIMH BO B3aUMOICHCTBUU.

Bce cemanTuueckue TpaHcpopManuu (reHepanuszainus, KOHKpETH3aluus |
MOBTOP) MPEJCTABIEHBI JEKCUUYECKUMH M IPaMMaTHYECKUMHU (BKJIOUas CHHTAKCHC)
npeoOpa3zoBaHUAMH.

B nynkrte 3.4 3ano0xeHa MBICIb O CYIIECTBYIOIIUX KOPPEISAIUAX MEXIY TEMU
WIM WHBIMA KOMMYHUKATHUBHBIMU TaKTUKaMH M HMX HWMIUTUKAIMEH IMOCPEICTBOM

OTIpe/IeTICHHBIX CEMAaHTUYECKUX TpaHchopmaIuii.
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3AK/IIOYEHUE

MenunuHckuit TUCKYPC MPEe/ICTaBIISET coboi MHOTOMEPHOE
KOMMYHHUKATUBHOE OO0pa3oBaHUE, CHUCTEMOOOPA3yIOIMMU MPU3HAKAMU KOTOPOIO
SBIIAIOTCS ~ €ro  Ielib, THUIOBBbIE  yYaCTHUKM (Bpady M  TALUEHT) W
HKCTPAIMHTBUCTHYECKUE (PaKTOphl, OOyclaBluBaronue oOmieHne. MeauuHCKuii
JTUCKYpC TIpeACTaBisieT CcOoOOM COBOKYITHOCTh BepOaldbHBIX M HEBEpPOAIbHBIX
CTPYKTYp, OOJaJaronIuX OINpEAeICHHBIMU MparMaTH4eCKUMU OCOOCHHOCTSIMU. DTH
CTPYKTYpBl (DYHKIITMOHMPYIOT B MEIUIIMHCKOW cdepe g peanu3anuu jedeOHo-
npoHUIIaKTHYECKUX LIeTeH.

OcHOBHOI 3a/ayeil Bpaya SIBISIETCS OKa3aHWE MMOMOINM MAIlUEHTY, pelieHue
ITOW 3aJlayd OCYIIECTBIAETCS B XOJe BeAeHus jauanora. Juckypc Bpaua
paccMaTpuBaeTcs KakK pe3yibTaT ero mnpo(ecCHOHaNbHON NeATeTbHOCTH, Kak
COBOKYIHOCTb JIEKCUYECKUX CPEJICTB, OOBEKTUBUPYIOUIUX 3HAHHUS O TMpEAMETe
npodeccroHanbHON AesTenbHOCTH. He yXoauT Ha 3agHuil MJIaH W JAUCKYpC
MaIlMeHTa, KOTOPBIA HUCIMOJIb3ysl COOCTBEHHBIM ONBIT M 3HAHUA O MEIUIIMHCKOMN
npobieme, BepOanu3yeT KOHIIENTHl MO-CBoeMy. B pamMkaXx KOTHUTHBHO-
JUCKYPCUBHOTO TOJXO0Ja IMPHU aHAIM3€ TEKCTOB MAallMeHTa W Bpaya YUYUTHIBAIKCH
napameTphl, BIHUSIONME Ha CIOCOOBI 00bEKTUBALIMYA UMU 3HAHUS O MpodIIeMe.

Jlnanor B paMkKax METUIIMHCKOW KOHCYJbTAllUU TATOTEET K CTaHIapTHU3alluH,
CYILIECTBYET HE OJIMH BHUJ PEKOMEHJAIMM 10 BEACHUIO MEIUIIMHCKON KOHCYJIbTAIIHH,
KOTOpBIE PErIaMeHTUPYIOT BepOajbHOEe W HeBepOadbHOE MoBeaeHue Bpada. Camblii
pacnpocTpaHeHHBIN ToKyMeHT, Kanrapu-keMOpuKcKast MOJIeib, MpeanoyiaraeT yuér
napamMeTpoB, KOTOpble  peryjJupylT Hayajio Tmpuema, cOop aHaMHe3a,
CTPYKTYPUPOBAHHE BH3UTA, BBICTPAUBAHHME OTHOLIEHUW, COBMECTHOE IIPUHSITHE
pelieHus 1o JajdbHEeHIIe TakTUKe JeYeHs U MPO(UIAKTUKU U 3aKPBITHE TpUeMa.

KoMMyHUKaTHBHBIE  CTpaTeTMd BHYTPU  MEAMIIMHCKON  KOHCYJIbTAI[UU
MPEICTaBIAIOT COO0OIM MpOoIEecC MOCTPOSHUs Auanora MyTEM CIOHTAHHOTO WM
mabJIOHHOTO BBHIOOpA ONTUMAJIBHOTO B TOW WJIM HWHOM CHUTyalldd pPEYeBOTO

ITOBCICHMA. I[OCTI/II’aeTC}I 9Ta 3aJa4a IIpu IMIOMOIIM KOMMYHHKATUBHBIX TAKTHK,
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MPEICTABIAIONINX COOOW COBOKYNMHOCTh pEYEBBIX JEHCTBUN, BBIOMPAEMBIX H
BBITIOJIHAEMbBIX KOMMYHHKAaHTAMU B TOW WJIM MHOW TociieoBaTeabHoCcTH. HecMoTps
HA Te3uc O cieaoBaHuM pekoMmeHnanusMm (Kanrapu-keMOpumKcKol Mojen,
HampuMep), B KOMMYHHUKAIIMM JIOMYCKAaeTCsd BapHUATHBHOCTH PEUEBOIO TMOBEICHMUS
Bpaya Ha KakJIOM U3 TaroB OOIIEHUS.

VYCI0BHO KakKJ0€ M3 COOOIIEHUN DJIEKTPOHHON MEIUIMHCKON KOHCYJIbTAIluU
MO>KET OBITh MOJAEJIEHO Ha JIBE CMBICIOBBIE YaCTH, KOTOPHIM MBI 1aJii Ha3BAHUS «UYTO
3TO?» W «4To Aenarb?». YacTe «4yTo 3TO?» TpencTaBiseT coOOW oOmHucaHue
HEKOTOPON MEIUIIMHCKOW TpoOieMbl, KOTOpasi OECIOKOMT €ro W HyXJaeTcs B
paspenieHnuy, B TO BpeMsl KaK 4YacTh «4TO JeNaTh?» BKJIIOYAET B C€0S BOMPOCHI
OTHOCUTEJILHO JieueHHus U pekoMeHpanuid. C TOYKM 3peHUsl IUCKypc-aHalIu3a Ha
MAaKpPOYPOBHEe MBI HMEIH JeJI0 C MAKpOCTpaTerueii 1O OCYIIECTBIECHUIO
MEIUIMHCKON KOHCYJbTaluu. KakIblii KOMMYHUKAHT IO-CBOEMY PEMpEe3eHTHUPYET
MakKpOCTpaTeruto, s  000OMX  KOMMYHHUKAaHTOB B  YacTH  «4TO  3TO?»
KOMMYHUKATUBHOW cTpaTerueil OyJeT SBJISAThCA CTpaTerus WACHTHU(PUKAINH
MEIUIIMHCKON TMpOOJIEeMbI, IS YacTH «4YTO JeNarb?» — CcTpaTerus IUlaHa TIo
pa3penieHnIo MeIUIMHCKON podiema.

Ha wmakpoypoBHe JUCKypc-aHalii3a BBEICHO TIOHATHE «pedeBOil XO0my,
KOTOPBIN pENpe3eHTHPYET TaKTUKU BeAeHUs cTpareruu. [lom pedeBbIM XOA0M
MOHUMAETCSl OJHO BBICKA3bIBAHWE WJIM PsIi BBICKAa3bIBAaHUM B IMpeiesiax OJHOM
CTpaTeruu, OObEIMHEHHBIX OOUIUM HaMepeHUEeM. TaKTHKH, WU pPeueBbie XO/bI, B
CBOIO OdYepelb, MOTYT OBITb peaqu30BaHbl PA3NIUYHBIMH CEMAaHTUYECKUMHU
TpaHchopMaLUIMU (unu «pevYyeBbIMU HAraMm»): reHepanu3ainei,
KOHKpETHU3AIMEN WU TOBTOPOM.

PeueBbie miarm OyayT MpeACTaBISIOT MHUKPOYPOBEHb IHCKypca U OyayT
BBIPAKEHBI B TEKCTE JIEKCUYECKUMH HIIM TPAaMMaTHYECKUMU U3MEHEHHUSIMHU.

Ha makpoypoBHE MBI HM3ydaju 3JEKTPOHHYIO MEIUIIMHCKYIO KOHCYJIbTAIUIO
KaK COBOKYIHOCTh KOMMYHUKATHBHBIX TaKTHK, TMPEACTABISIONIUX CTPATETUIO
uAeKTU(DUKAIIMN MEeTUIIMCKON pobsieMbl. CTpaTerus HISHTUPUKAIUA METUIIMHCKOM

HpO6JI€MLI Y ManucHTa IpeaACTaBIICHA 19 KOMMYHHKATUBHBIMU TAKTHKAMH (I[EU'IGG B
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tekcre — KT), cpean kotopeix MoHoTakTuku: «KT moBropenus» (90), «ucropus
oone3nu» (66), «ocHoBHOe yTBepxkacHUe» (88), «KT Bompocay (47),
«utupoBanue/otTcelikay (24), «KT camompesentamun» (14), «KT BwipakeHus
6ecnokoiictBay (10), «KT mpocbbsl 0 momomm» (8), «KT comaenus» (4). Yucno B
CKOOKax O3HadaeT KOJMYECTBO pa3 NPUMEHEHUS TaKTUKH KOMMYHHUKAaHTOM B
pOAHANN3UPOBAHHBIX 60 AMANOrOBBIX €NUHCTBAX. | MOpUAHBbIE TAKTUKH MMallMEHTA
IPEICTaBIICHbI CIEAYIOMMUMI KoMOuHanusimu: «Mcropust 6051e3HN + UTUPOBAHUE U
orcbutkay; «KT camomnpesenTamuu + uctopus 6one3nn»; «L{utupoBanue/oTchiika +
KT noropenus»; «KT comuenus + KT noBropenus»; «[{lutupoanue/orcruika + KT
comHenus»; «KT camonpesenrauuu + KT noBropenus»; «OCHOBHOE yTBEpKIECHHUE +
KT BeipakeHus: 6€CIIOKOHCTBaY.

Ha ypoBHe TakTH4ecKOM OpraHu3alMd KOMMYHUKaluu Bpada BbIsBICHBI 30
BEIIYIIUX TaKTHK, Cpeu KOTOpbIX MOHOTAKTUKH «KT kparkoit cnpaBku» (96), «KT
noBTtopeHus» (39), «KT kparkoit cnipaBku U KT moBropenus» (35), «KT Bompoca»
(31), «KT mpuoboapenus/monumanus» (22), «KT nuddepeHunaibHOro Auar{o3a
(17), «KT yrounenus» (16), «KT Bcrymmenus k HomuHau mpobiaeMen» (9), «KT
Hecornacus» (9), «KT nepununumn» (4), «KT comuenus» (4), «KT yoexaerus» (3),
«KT cormacus» (1), «l{utupoBanue/orcruika» (1). Cpenu rudOpMAHBIX TAKTHUK
Bpaua MOXHO BblaenuTh: «KT kpatkoinn cnpaBku + KT mnosropenus», «KT
npuoboapenus/monumanust + KT mosropenus», «KT nepununmum + KT kparkoit
crpaBku + KT nmoBropenus», «KT yrounenust + KT noBropenus»; «KT nedbunurnmm
+ KT xpatkoit cnpaBku»; «KT Bcrymienus k HomuHanuu mpooOinemsr + KT
nopropenus»; «KT wHecormacus + KT mnosropenusi»; «KT cormacus + KT
noBTropeHus»; «KT comuenuss + KT moBtopenusi»; «llutupoBanue/orcoinka + KT
noBTropeHus»; «KT nepununuu + KT kpartkoit cnpaBku + KT nuddepennmnanbroro
nuarnosza»;  «KT — kparkon  cnpaBkm + KT  moBropenmss + KT
npuoboapenus/monumanus»; «KT kpaTkoi cpaBku + mpruoOOApEeHUs/TTOHUMAHUSY,;
«KT cornacust + KT noBropenust + KT nepunutniun». OCHOBHOM TaKTHUKOW Bpaya
asisercs «KT kpaTkol crnpaBKu», LENbIO KOTOPOW SIBISETCS JOHECEHUE OCHOBHOU

I/IH(I)OpMaHI/II/I 0) 6OJI€3HI/I, ee CUMIITOMAxX, UCTOPHUU BO3HHUKHOBCHUA, CTATUCTHYICCKUX
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JNAHHBIX, U T.JI.
VY y4acTHUKOB KOMMYHUKAIlMU MPUCYTCTBYIOT O0IIME TAKTHKH, KOTOPbIE OHU
UCIIONB3YIOT I peaju3aluu OJHOW M TOM ke crpareru. Cpenu TaKuX TaKTHUK
MOXHO Tiepeuncinuth craenyromue: «KT mnosropenus», «KT Bompoca», «KT
BCTYILJICHUS K HOMUHAIINH poOIEeMBI», «IIUTHUPOBAHUE/OTCHIIKAY,
«mutupoBanue/orceiika U KT noBropenus», «KT comaenus», «KT comuenust u KT
noBTopeHus». CiielyeT OTMETh, YTO HECMOTPS Ha 00Illee Ha3BaHUE, CEMAHTUYECKU U
BepOAIbHO JaHHBIE TAKTUKU PEATU3YIOTCS MO-Pa3HOMY Y KOMMYHHUKAHTOB.

['uOpuaHbie KOMMYHUKATHBHBIE TAaKTUKH KOTOpPbIE €000 KOMOWHAIUU
[ENMOYeK W W3 JIBYX WM TpeX TakTHK. [ MOpuaHBIE TaKTUKH Bpada MpeCTaBICHBI
ropazno 0Oojiee MHOTOYUCIEHHO, 4YeM THUOpUAHBIE TAKTUKM TalueHTa. Takas
TEHJICHIUSI MOXKET ObITh OOBACHEHA T€M, YTO Bpay, KaK CHEIUATUCT, UK HOCUTEND
CHEIUATIbHOTO 3HAHUA, B CUTYyallMd MEJMIIMHCKOM KOMMYHHKAllUU TpuOeraer K
ucnoJib3oBaHuo peueBoro stukera (KT kpatkoit cnpaBku + KT nosropenust + KT
npuoOOIPEHUS/TIOHUMAaHNsI), a TaKXke ylenseT o0co00e BHHUMAaHHE HE TOJbKO
coJiepKaHuIo, HO U GopMe mpenocTaBisieMolt nHpopmannu. O6nanas cnenuaiIbHbIM
3HAHUEM U COOTBETCTBYIOIIMM OINBITOM, Bpad BiajaeeT Ooyiee CIOXKHBIMH |
JIOTUYECKH BEPHBIMM HMHCTPYMEHTAMHU MOCTPOEHUS TPAMOTHOM CBSI3HOW pEYHU.
Hanpuwmep, tpuana «KT nedununuu + kpatkoit cnpasku + KT nuddepennnanbaoro
JMarHO32» BBIMJISIAUT a0CONIOTHO JIOTMYHOM C TOYKHM 3pEHUs OOBSICHEHUS HOBOMA
unpopmanuu (You seem to have an infection in the vagina, moslty - 'yeast
infection', medically know as 'Vaginal Candidiasis’).

Or anHanu3a MakKpOypOBHS Mbl TNE€pPENUIM K aHajdu3dy MHKPOYPOBHA
KOMMYHUKAIIMHM, KOTOPBIH MOMET OBITb ONHCaH TMOCPEACTBOM CEMAHTHUYECKUX
TpaHchopmanuii. Mbl BBIIETWIM KOHKPETU3AIMIO, TEHEPATU3AIMIO U TIOBTOP BCIEN
3a HIESIMU TEOPETUKOB TNEPEBOJOBEICHUS, MPEANOJIOKNB, YTO KOMMYHUKaIUs
ABJISIETCS HE TOJIbKO KOMMYHMKAallME€l 3HAHWS, HO U BHYTPHUA3BIKOBBIM IEPEBOJIOM.
To ectb, kak mo P. lkoOGcony, mHTepnperanneil BepOaTbHBIX 3HAKOB C MOMOIIBIO
JIPYTUX 3HAKOB TOTO € si3bika [SkoOcon 1978]. Unu Bciex 3a ApyruM y4eHBIM,

JI. JI. HenmroOMHBIM, KOTOPBIA CYUTAET, YTO TMPHU €XKETHEBHOM OOIIEHHUU Iepeaaya
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onpenenéHHol MHGOPMAIMKN peaiu3yeTcst 0yiaronapss BHyTPUA3BIKOBOMY MEPEBOY,
KOTOPBIN COAEPKUTCS B OCMBICICHUU TOBOPAIIMX HA JTAHHOM S3BIKE CIYIIAIOIIUMHU
TOT k€ sI3bIK. [I0CTOSITHHOE MHTEpPIPETUPOBAHUE OJHUX BEPOAIBbHBIX 3HAKOB MHBIMU
BepOAIbHBIMU 3HAKAMU 3MDKJIETCS Ha OCHOBE OJITHOSI3BIYHOM KOMMYHMKAIMU. YJeHBI
OOIIIEHUsI CTAHOBATCA B HEKOTOPOM pOJE MEPEeBOJYMKAMHU B CBSI3M C TEM, YTO
COBepIIIaeTCs «yTOUHEHHUE U BBIICHEHUE ckazaHHoro» [Hemrooun 2003].

JlanHble ceMaHTUYECKHE TpaHChOPMAIIUU TPEJICTABISIOT COOO0M Cleayolee:

- TreHepajJu3alMs — 3TO 3aMEHa €IMHMUIIBI, UMEIOIIeH Ooliee y3Koe 3HAUCHHUE,
equHullel ¢ 6onee mmpokuM 3HauenueM (Virus usually spreads via direct human
contact);

- KOHKpeTH3almMsi — 53TO 3aMeHa CJoBa WJIM CIIOBOCOuYeTaHus ¢ Oosee
MIUPOKUM TMPEIMETHO-JIOTHUYECKUM 3HAYE€HHWEM CIIOBOM WJIM CIIOBOCOUYETAHHUEM C
Oonee y3KMM 3HadYeHHEM, IpeoOpazoBaHue, oOpaTHoe TeHepanuzauuu (Early
morning headache can be a symptom of hypertension);

- MOBTOP — 3TO TpaHcpopMalus, MPU KOTOPOM HE NPOU3BOAMUTCS 3aMeHa
SAVHUIL TIPU TIepeaade clioB KommyHukaHTa (I have heard that pain in left arm can
be a sign on heart attack - First let me clarify some details regarding pain in left
arm and heart attack).

Ienepanu3zanusa mnpeBanupyer B o0ObeMe NPOAHATU3UPOBAHHOTO HaMU
Marepuajga Kak y manueHta (265 cimydaeB), Tak W y Bpada (216 ciydaeB). Takwue
pe3ynbTaThl  OOBSACHAIOTCS OCOOCHHOCTSAMHM aHaJu3yeMOro HaMHu JIMCKypca.
W3HavyanbHO MHCTUTYLIMOHAIBHOCTh MEIUIIMHCKOIO JIMCKYpca, MPOSBIAIONIASCS B
NEPBYIO0 OYepellb YCTAHOBKOM  Ha CTAaTyCHOE HEPaBHOMpPABHE €ro CyOBEKTOB —
Bpaya M MalueHTa, «HakIablBajla MOHOTIONHUIO Ha BeJIeHHEe KOMMYHHKAIUH, U JII00ast
MOMBITKA W3MEHUTh HW3HAYAIbHO 3a/JlaHHBIH  KOMMYHUKATHUBHBIN  CIEHapHii
BOCIIPUHUMANACh KaK OTKJIOHEHHWE OT HopMbl» [borarukoBa, MuiiaHoBa,
Ounmunmosa 2014: 215]. Oror dakt u onpeaessur GopMy KOMMYHHUKAIIUA MEKITY
ITUMHU CyOBeKTamMH: Tpo(deccHoHaNbHbIE 3HAHUS OCTABAJIMCH HEIOCTYIHBIMU IS
Hecnenuaiucra. Mwmes ke Jeno ¢ 3JEKTPOHHBIM — BHJAOM — MEIUIIMHCKOM

KOHCYJIbTAllUH, a4 TaKXKE C Ooitee I/IH(I)OpMI/IPOBaHHBIM IHanMucHTOM, MBI MOXCM
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Ha0JII0aTh OOpaTHBIE MPOIECCHl MEepepadOTKM HAYYHOTO MEIUIIMHCKOTO 3HaHMS.
HauaTble agpecaHTOM (MAallMEHTOM) MBICIH BEpOATM3YIOTCS B TEKCTE MOCPEACTBOM
NpUEMOB TEHEpalii3aluy, a 3aTeM HWHTEPOPETUPYIOTCA M BOCIHPOU3BOIATCS
aapecatoM (Bpayom) TeMH ke mnpuémamu. I[lomumMo 3TOro, Ha Bpaya OKa3bIBAET
JNEUCTBUE TAKUX KOTHUTUBHO-KOMMYHUKATHBHBIX CTpaTE€rui MOIMYyJspU3alun
MEJUIMHCKUX 3HAHWM, KaK CTpaTervus OMOpbl Ha MPOILILIM OMBIT, 00pa3HOCTh U
OKCIIPECCUBHOCTh,  YMEHBIIEHUWE  WH()POPMAIMOHHOM  TUIOTHOCTH,  KOTOpPHIE
00€ecreynBaT YCIEUIHYI0 peanu3alnuio (YHKIUUA pPEnpe3eHTalul CIEeIHaTIbHOTO
3HaHUA B MEAULMHCKON KOMMYHHMKAIIMHU OHSITHBIM SI3bIKOM.

['enepanuzanus B paMKax OOIEHUS HECTICIIUAIKMCTA C DKCIIEPTOM MPOSBIISIACH
B BHJE€ XEIKUPOBAHUSA, KOTOPOE UIPAET HE TOJBKO TPAIULHMOHHYIO pOJIb
PUTOPUYECKOTO TpHUEMa BEKIMBOCTH, HO U CPEACTBA TPAHCISALMUM 3HAHUS O
MEIUIMHCKONH mpobsieme. OTAenbHOE BHUMAHUE YJIEISETCS TOMY, 4YTO Bpad
3a/IeWCTBYET JaHHBIN NMpUEM Yallle MalueHTa, KOHCTaTUPYs TAaKUM 00pa3oM (haxThl U3
crenuaibHOM 00JIaCTH 3HAHUSA C HAaMEPEHHON OCTOPOKHOCTHIO. XEIKUPOBAHHE B
0OIIIEHNN MEXy BpauoOM U MAIMEHTOM JEHCTBYET Kak CIoco0 ajanTaiuu, KOTOPBIH
nomoraeT 3¢GGEeKTUBHO MOJJCPKUBATh KOMMYHHKATUBHOE B3aUMOJICUCTBHE W
KOppeKkTupoBath ero. C Apyroi CTOpOHbI, OBLIIO 3aMEUYEHO, YTO XE[PKUPOBAHUE MOXKET
nenatb MHOpMALMIO CIIEUATBHON 00J1aCTH HEJOCTATOYHO YETKOW M MOYKET BIIMSTH
Ha aJIEKBaTHOCTb MEPE/IaBAEMbIX 3HAHUM.

Konkperuszamusi sBisieTcsi HEOTHEMJIEMBIM HHCTPYMEHTOM B OOBEKTHBAIIUU
MeIUIMHCKONW mpobnembl u mamueHta (120 ciywaeB), u Bpaua (138 cmydaes).
Onucate SBJIEHHS CHEIUATBLHOM OOJACTH HEBO3MOXKHO 0€3 3aeiicTBOBaHUSA
CEMaHTUYECKUX TpaHCPOpMallnii, HALIEJICHHBIX HA CY>KEHHE MOHATUS OT pojia K BUTLY.
Tonmpko TakuM 00pa3oM B JAHMCKypce MalMeHTa W Bpaya MOTYT (QUIypHpOBaTh
CJIOKHBIE€ SI3BIKOBBIE SIBIICHHSI M TEPMHUHOEAMHUIIBI, ONHCHIBAIOIINE MEIUIIMHCKYIO
npobiemy.

IoBTOp TpU pemnpe3eHTan WHPOpPMAIIMU 3aJ€HCTBOBaH BpadoMm B 7,5 pa3

garmie (97 caydaeB npoTuB 13), 4yem ManueHTOM. ITO MOXKET OOBSICHATHCS TEM, UTO
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naHHas TpaHchopmarus peanusyercs BpadoMm yamie B KT moBTropenus, koropas
IpeciieyeT CBOM NMparMaTU4yeckue 1eid. bolio BBISIBIEHO, YTO Bpad OCYIIECTBIISET
JIEKCUYECKUM W TpaMMAaTHUYECKHIl TMOBTOPHI Yallle Jis MOBTOPEHMs CIOB TAllUEeHTa,
HEXeJIM COOCTBEHHBIX CJIOB. [lanHOE HA0II0IEHHE JIETJIO B OCHOBY T€OPHUH O JIMHTBO-
CEMaHTUYECKON aJanTaiuu, KOTOpas CIYKHUT KIIOUYEBBIM MHCTPYMEHTOM Bpada B
npeoOpa3oBaHUU COOOIEHNUS MalMeHTa. TaKkoe sIBJIeHHE HA3bIBAETCS «IEKCUYECKUM
YBJICUCHUEM» WM «JIEKCUYECKUM BBIPABHUBAHUEM» U OOBSICHIET HMCIOJIb30BAHHE
BpPAvyOM SI3BIKOBBIX CPEJICTB MMAIIMEHTA B Ka4eCTBE peepeHTa B CBOUX OTBETaX.

B 1iennoM, MOXHO cienath BBIBOJ O TOM, UTO JHO0OM U3 MEpEeUnCICHHBIX BBIIIE
BUJIOB CEMaHTUYECKUX TpaHChOpMAIM CTPOUTCS HA MPUHIUIAX aJaNTaluH.
PaccmoTrpenue nuanora Mexy MalMeHTOM U BpauoM Kak KOMIUJIEKCHOTO (heHOMEHa,
3aKpETUICHHOT0 B MHUCbMEHHOW (QopMme, HE JaeT BO3MOXKHOCTH YBHUJETh IMOATAITHOE
pa3BUTHE AUCKYpCca OT OOBIIEHHOTO YPOBHS 10 HAYYHOTO (HECMOTPS Ha MPUCYTCTBUE
«KaHOHUYHBIX» TpeJCTaBUTeNed 000MX YpOBHEH) — KOHEUHOM TOYKOM SIBIISETCS
dbopMHpoBaHrHEe B OTBETE Bpauya HAy4YHO-TOMYJSIPHOTO THUMa AWCKypca. Jlekcuko-
ceMaHTUYecKas azanTarus OTpaHUYMBAET pa3BUTHE JTUCKypca 10
po(eccCHOoHaNbHOTO, B KOTOPOM CYIIIECTBYET JIMIIb SKCIIEPTHOE 3HAHHUE.

B xone ananu3a B3auMOAEMCTBHUS MAllMeHTa W Bpaya CTPATETUsi U TAKTUKHU
OMHCHIBAIOTCS HE TOJNBKO C TOYKHM 3pPEHHS IIeJiel KOMMYHHMKAIMM U B acIeKTe
B3aMMOJICUCTBHUS,, HO M B KOTHUTHUBHO-AMCKYPCHUBHOM acleKTe, TIJe€ BaXXHBIM
SBIIIETCS HE TOJIBKO TO, HOYeMy TIPUMEHSTCS Ta WJIM MHAs TAaKTHKA, HO U TO KAK OHA
peanusyercs.

[Ipu  ananmm3e ~ ceMaHTUYeCKMX  TpaHcpopMmanuid  (TeHepanu3aluu,
KOHKpETHU3allii, MOBTOpP) OBUIO BBISBIECHO UX o0ImIee KoiudecTBo (849 ciyuaes
UCIOJIb30BaHUs), KOTOPOE B HECKOJBKO pa3 IMPEBBIINIAET YUCIO peaTu30BaHHBIX
BpPavyOM U MAlMEHTOM KOMMYHUKATUBHBIX TaKTUK (42 HA 000MX KOMMYHUKAHTOB).

[Ipu sTOoM, OBUIM BBHISBICHBI SIBHbIE 3aKOHOMEPHOCTH IO PENpe3eHTAIUU
3HaHUs BHYTpU oaHOU TakTuku. Ckaxkem, KT nedbununmu y Bpaua B 100% cimydaes
penpe3eHTUpPOBaHbl HAa CEMAHTUYECKOM YPOBHE TP TMOMOIIM MeXaHHU3Ma

KoHkpeTusanuu (I think you are experiencing the symptoms of UTI (urinary tract
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infection)). 1 HanipoTHB, reHepanuzaius cBolicTBeHHa nposBisaThes B KT kparkoit
cripaBku Bpada (High blood pressure makes your heart work harder than it needed
to before) win B xone ummuiukanuu KT Ucropus Gonesnu maruentom (I also felt a
tingling sensation in my left arm and hand). B cBsizm ¢ 3TuM Oblja BBIJIBUHYTA
TUIOTE3a O TOM, YTO CYUIECTBYET KOPPENAlMs MEXIYy BHIOM KOMMYHUKATHUBHON
TaKTUKU U CEMAaHTUYECKUMHU CPEACTBAMU €€ perpe3eHTaIIH.

[TockonbKy KOJNMYECTBO KOTHUTUBHBIX TpaHchopMmaiuii BO MHOTO pa3
MPEBOCXOAUT KOJIMYECTBO 3aJCHCTBOBAHHBIX TAKTHUK, MOKHO IMPEAMNOJIOXKUTh, YTO B
paMKax OJHOTO pe4yeBOro xojaa (YpOBEHb TAKTHUKH) MOKET JENaThCi HECKOJBKO
pedyeBbiXx  maroB  (ypoBEeHb  CeMaHTHYecKoW  TpaHcpopmanuu). Bwicokas
BApUATUBHOCTh  CEMAaHTHYECKHX  TpaHchopMmamuii  OOBSICHSETCS  HIUPOKOM
0oOBbeKTHBAIMEH CHEIUATBHOTO 3HAHUS B paMKaX MEIUIMHCKOM KOMMYHHUKAIUH.
Hcxons u3 Hamuyusi B TEKCTE€ Bpauya MHOTOKOMIIOHEHTHBIX TMOPUIHBIX TAKTHK, a
Tak)ke OOJBIIET0 KOJIMYECTBA MOHOTAKTHUK, MOKHO MPEIINOJIOKUTh, YTO Bpayy
IPUXOAUTCS TPOU3BOAUTH OOJIbIIIE MAHMUITYJISIIUNA HA CEMAaHTUYECKOM U SI3BIKOBOM
YPOBHSIX JUIsl BRIpPABHUBAHUS SI36IKOBOW aCHUMMETPUHU.

[lepcnexkTBaMu HCCIIEIOBAHUS TMPEACTABISIETCS YTOYHEHHE HMEIOIIeics
KJ1accu(UKaMi KOMMYHHMKATUBHBIX TaKTUK W CEMAaHTHYECKUX TpaHcpopMaluid, a
TaK)K€ HM3y4YeHHE KOppelsiliuid Mexay HUMH. J[aHHOe HCClieJoBaHUE JaeT TaKkxke
HA4yaJlo TEOPUU O TOM, UYTO OINHMCAHHBIE MEXAHU3Mbl SA3BIKOBOTO MPOM3BOJICTBA,
CEMaHTUYECKUX TpaHCHOpPMALMI 1 KOMMYHUKATUBHBIX TAKTUK MOTYT MPOSIBIISTHCS B
€CTECTBEHHBIX  YCIOBUSAX  MEIUWIMUHCKOM  KOMMYHHUKAIIMM  CIIEUUAIUCTa U

HCCIICIHUAJIMCTA.
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Ipunoxkenue 1. KoMMyHUKaTUBHBIE TAKTUKU U CEMaHTUYECKHE TpaHc(opmaluu B

AUAJIOTOBBIX CANMHCTBAX ITALIMCHTA U Bpayda.

YuyacTHHK

Ennauna

TakTnka

Tpanchopmanus
(reHepajamn3anus/KOHKpeTU3anus/m

Each Menstrual cycle I
am having severe
stomach pain as well as
backbone pain,the pain
decreases slowly after
3/4 days.But this
happens every month
same way.

OCHOBHOE yTBEpKICHNE

KOHerTI/ISaI_[I/IH W ICHEpain3danus

Please let me know the
reason

KT npocb0bI 0 momMonu

I'enepanu3zamnus

I understand that you
are suffering from
stomach cramps and
back ache before your
period every month.

KT noBropenus

KOHerTI/BaHI/IH W rCHEpain3anus

Painfull cramping pain
accompanying
menstruation is called
Dysmenorrhea.

KT nedununuu

Konxkperuzarus 2




Dysmenorrhea is
divided into two types
for ease of
understanding the
cause for this common
condition: 1. Primary
dysmenorrhea. In this
the cause for the pain is
believed to be due to a
biochemical imbalance
occurring at the time of
the period. There is no
associated pathology in
the reproductive
organs. Nearly 50% of
women in the age grout
between 18 and 25
suffer form primary
dysmenorrhea. Only 5-
15% of these women
suffer form the more
incapacitating form
which interferes with
daily activities. It is
said that primary
dysmenorrhea occurs
only in ovulatory
cycles i.e. cycles in
which the ovum has
been released. It
usually starts a few
years after puberty and
continues into late
teens and early 20s. It
is most intense on the
first day of the period
and lessens with
menstrual flow. It
lessens with passage of
time and resolves after
childbirth. 2.
Secondary
dysmenorrhea. In this
the pain is due to the
presence of some
pelvic pathology i.e.
adenomyosis, fibroids,
PID etc Dysmenorrhea
can also be described
as 1. Spasmodic
dysmenorrhea Presents
as cramping pains on
the first and second day
of the menstrual cycle.
This is also by far the
most type. 2.
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KT xpatkoii cipaBku

KOHerTI/I3aHI/I${ W ICHEpain3anus




Congestive
dysmenorrhea: It
includes onset of lower
abdominal and pelvic
pain a few days before
the start of the period.
The pain resolves
slowly with the onset
of bleeding. This points
to a possible diagnosis
of PID or
endometriosis or
uterine fibroids.
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From your question it
is most likely that you
suffer form the more
common form of
dysmenorrhea i.e.
primary dysmenorrhea.

KT nuddepennuansaoro
JIHarHo3a

HOBTOp W ICHEpain3anus

I have pain under my
lower left rib cage and
back. I have had these
symptoms for nearly a
year and have recently
had my gallstone
removed, but the
symptoms persist. The
pain seems to peak in
the early hours of the
morning and wakes me

up.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

Form your question |
understand that you are
having a rather
troubling pain in the
lower left rib cage and
back.

KT noBropenus

HOBTOp N KOHKPETU3al A




There are many
possibilities for this
pain but the ones |
would like to consider
are the following
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KT Bcrymnnenus k
HOMMHAITUH TTPOOIIEMEI

TI'enepanuzamnus

1. Musculoskeletal pain
at ribs and intercostal
muscles 2. Lung/
Pleural irritation 3.
Diaphragmatic
irritation 4. A splenic
involvement 5. Peptic
Ulcer 6. A pancreatic
involvement. 7. A
spine problem, with
pain radiating

KT kxpaTkoii cripaBku

Konkperuzanus 7

Now there is no need
for any alarm. The way
we go about finding the
cause is a step by step
approach and to rule
out most common and
not to miss causes.

KT
MPUOOOAPEHUS/ TTOHUMAHUS

I'enepanuzarus 2

For the last few weeks
I am experiencing
some kind of pain in
my left arm. The pain
starts from neck and
kind of moves towards
the elbow. I also get
shock like sensation
once in a while.

OCHOBHOE yTBEpIKICHNE

I'enepanuzanus 3

I have heard that pain
in left arm can be a
sign on heart attack.

LluTnpoBanme/0TCHUIKA

I'enepanuzanus 2

KT Beipaxkenus

So I am a bit worried. o I'enepanu3arus
OecriokoicTBa

First let me clarify

some details regarding T Tiewiss

pain in left arm and
heart attack.

It's true that you can
have a pain in left arm
while having a heart
attack.

KT noBropenus

HOBTOp N KOHKPETU3al A

This is called a referred
pain.

KT nedununuu

Konkperuzanus




Pain originating heart
can radiate towards the
left arm because of
some developmental
relations of heat and
left arm. Similarly it
can radiate towards the
jaws, left side of the
neck, right arm and
upper stomach. But
radiation to the left arm
is the most common.
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KT kpaTkoii cripaBku

I'enepanuzamnus

That said, an isolated
pain in left arm almost
never indicates a heart
problem.

KT yb6exnenus

I'enepanuzarus 2

As I have mentioned,
the pain in left arm is a
referred pain and will
be associated with pain
in the chest.

KT noBropenus

[ToBTOp 2 M reHepanu3anus

So pain in left arm is
significant only if: 1. If
you have a history of
heart attack or angina.
2. If you have
associated sever
crushing type of chest
pain. 3. If you have
high risk factors for
heart disease like
Diabetes, Hypertension
or know
atherosclerosis.

KT yb6exnenus

Konkperuzanus

In your case the left
arm pain seems to be of
a different cause.

KT comuenus

IToBTOp

Since you having pain
from neck to elbow and
also shock like
sensation, it's possible
that you are having
nerve compression
issue.

KT muddepennuanpHoro
JIHarHo3a

HOBTOp N KOHKPETU3al A

This compression can
possibly in the neck.

KT npenmomnoxeHus

[ToBTOp

I have a problem with
my legs. I feel pain in
my legs and ankle and
it started recently. My
legs are bowed and
both knees are apart
from each other by
2cm.

OCHOBHOE yTBEpkKICHNE

I'enepanuzanus 3




Your question and the
description are not so
clear.
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KT yrounenus

I'enepanuzamnus

You have stated that
you have bowed legs.

KT noBropenus

IToBTOp

But in the case of
bowed legs, the legs
will be apart from each
other at a distance more
than 2cm.

KT necormacus

I'enepanuzamnus

If it is only 2cm, then it
must be knock knees
and its not bowed legs.

KT necormacus

I'enepanuzamnus

It would be better if
you could provide
some photographs of
the affected body part.

KT yrounenus

I'enepanuzamnus

For me to get clear, |
want you to tell me
about when these
changes started
occurring and is the
pain a recent one?

KT Bomnpoca

I'enepanuzamnus

Generally speaking,
such kind of pains and
lower leg deformities
will answer for certain
changes in postures and
exercises. These will be
effective if done
regularly.

KT kpaTkoii cipaBku

TI'enepanu3zamnus

I have been suffering
from severe back pain
and fatigue since my
thirties.

OCHOBHOE yTBEpIKICHNE

I'enepanuzamnus

It started after getting
my flu jab, which was
my first and even last.

Hcropus 6one3nu

I'enepanuzamnus

Glandular fever tests
were negative, and GPs
told me that it may be
chronic fatigue,
depression or ME.

LluTnpoBanmne/0TCHUIKA

Konkperuzamnus

During my late forties,
I have been suffering
from swellings in
ankle, fatigue and tear
in calf and sore throats.

Hcropus 6one3nu

Konkperuzamnus

Later it got confirmed
that I was affected with
osteoarthritis

LluTnpoBanmne/0TCHUIKA

Konkperuzamnus

Moreover, 18 months
ago, I fell down and
broke my wrist,
resulting in permanent

Hcropus 6one3nu

Konkperuzamnus




pins and needles in
arm.
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Later, fatigue became
extreme leaving painful
hip

KT noropenus

I'enepanuzamnus

Moreover, I got a sinus
infection, tonsillitis and
insect bite, recently
almost at the same
time.

Ucrtopus 6one3nu

Konkperuzamnus

Is it the osteoarthritis
showing all other
symptoms?

KT Bomnpoca

Konkperuzamnus

Is it spreading to the
whole of my body?

KT Bompoca

I'enepanuzamnus

Please help me get out
of this.

KT npocb0bI 0 momMonu

I'enepanuzamnus

I guess you are having
a difficult time with
these symptoms from a
long duration.

KT

MPUOOOAPEHUS/TTOHUMAHUS

I'enepanuzamnus

Your symptoms of
back pain, painful hip,
pins and needles in the
arm all relate to
neurologic pain.

KT nedunrnmmu u KT
[IOBTOPEHUS

Konkperuzanus

The back pain and pain
in the hip may be
associated with age
related changes
(osteoarthritis) where
as the pins and needles
in the arm are related to
number of conditions
like Diabetic
neuropathy, deficiency
of Vit B12, deficiency
of Folate, Auto
antibodies that destroy
the nervous system etc.

KT nedunanmmu u KT
Kkpatkoit cripaBku u KT
MIOBTOPEHUS

Konkperuzanus

The symptoms like
easy fatigability, pain
in the ankle, sore
throats, pins and
needles all guide me
towards the deficiency
of B complex vitamins.

KT xpatkoii cnpaBku u KT

IMOBTOPCHUA

IToBTOp

hi i have this griping
pain in the tummy
since the time | had
breakfst this morning.

OCHOBHOE yTBEpKICHNE

Konkperuzamnus

Is it flatulence.

KT Bompoca

Konkperuzamnus
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Yes, most probably you
might be suffering
from a condition called
dyspepsic gastritis with
flatulence.

KT cormacusa u KT KT
noBTopeHusa u KT
b (=T11) 503050005031

Konkperuzanus

i have been suffering
with severe back pain,
so i started using pain
killers but my legs
started to swell right
now.

OCHOBHOE yTBEpKICHNE

Konkperuzamnus

iam 50 years old. i am
even suffering with
blood pressure and
diabetes. and im male.

KT camomnpeseHTauu

Konkperuzamnus

i am really worried so
please i need your
advice.

KT mpocb0bI 0 momMonu

I'enepanuzamnus

The leg swelling could
most probably be due
to high blood pressure.

KT noBropenus

Konkperuzanus

High blood pressure
makes your heart
worker harder than it
needed to before.

KT xpatkoii cipaBku

I'enepanuzamnus

Over the space of many
years, this extra effort
can lead to the heart
muscle becoming
thicker and less
effective at pushing the
blood round.

KT xpatkoii cipaBku

I'enepanuzamnus

This allows fluid to
build up in your lower
legs and ankles, which
causes them to swell

up.

KT xpatkoii cnpaBku u KT
MIOBTOPEHUS

I'enepanuzamnus

Swollen ankles can
also be a side effect of
some blood pressure
medicines, in particular
calcium channel
blockers

KT xpatkoii cipaBku

IToBTOp

These medicines make
your small blood
vessels open wider and,
in some people, this
can cause more fluid to
leak out of the blood
vessels into the tissues.
This fluid will collect
around your ankles.

KT xpatkoii cipaBku

I'enepanuzamnus




In its early stages,
ankle swelling is an
inconvenience but does
not cause any major
problems.
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KT
MPUOOOAPEHUS/TTOHUMAHUS

I'enepanuzamnus

I'm experiencing
extreme pain in my
neck.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

I'm unable to lay down
to sleep, because it
causes extra strain and
increaases the paiin
that i'm feeling.

KT noBropenus

I'enepanuzamnus

It started out feeling
like 1'd slept wrong on
my pillow, but that was
last Thursday and it
hasn't gotten any better.

KT noBropenus

I'enepanuzamnus

Not it's spasmed to the
point that my head is
tilted and i'm unable to
straighten it out.

KT noBropenus

I'enepanuzamnus

I feel pain while trying
to eat. Opening my jaw
to place my food in my
mouth causes much
discomfort.

KT noBropenus

I'enepanuzamnus

Any ideas on what this
could be?

KT Bompoca

I'enepanuzamnus

I am sorry to hear
about your neck pain, I
will try my best to help
you out here.

KT
MPUOOOAPEHUS/TTOHUMAHUS
u KT noBropenus

IToBTOp

There can be many
reasons for a neck pain.

KT Bcrynnenus k
HOMMHAITUH TTPOOIIEMEI

IToBTOp

But in your case, since
there is a constant, non
resolving severe pain,
with spasm the neck
pain could be due to
compressed nerve in
the neck (pinched
nerve).

KT nedunaunmmu u KT
[IOBTOPEHUS

Konkperuzamus

This could have
happened from a
trauma or a herniated
intervertebral disc.

KT xpatkoii cipaBku

Konkperuzanus

When there is
compressed nerve there
will be pain in the area
which the nerve

KT xpatkoii cipaBku

Konkperuzanus




supplies. The muscles
will go into spasm.
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This is kind of a
protective mechanism
by the nature to prevent
further damage.

KT xpatkoii cipaBku

I'enepanuzamnus

I am not totally ruling
out a soft tissue injury
either, but a
compressed nerve is
more likely and one
which requires
immediate attention.

KT Hecornacus

Konkperuzanus

I am a 36 year old
female with a normally
healthy build-up apart
from this problem. [ am
not overweight or
underweight.

KT camomnpeseHTauu

I'enepanuzamnus

10 weeks ago, it started
developing a chronic
pain in my left foot.

Hcropus 6onme3nu

I'enepanuzamnus

It is just an inch below
my ankle joint.

KT noBropenus

Konkperuzamnus

The pain is so pinching
and severe that [ have
to use a stick to walk

properly.

OCHOBHOE yTBEpKICHNE

Konkperuzamnus

It seems like there is a
lump in that point,
which makes it very
painful to touch or feel.

KT noBropenus

Konkperuzamnus

It is very painful to
take even a step.

KT noBropenus

I'enepanuzamnus

It is there from the
dayl it started.

Hcropus 6onme3nu

I'enepanuzamnus

It was increasing every
day and now remaining
with same intensity of
pain.

Hcropus 6onme3nu

I'enepanuzamnus

However the pain is
unbearable.

KT noBropenus

I'enepanuzamnus

Before the occurrence
of this pain, I used to
walk around as normal
and was active in day
to day works. My job is
such that it requires
standing for a long
time, and I have been
in that job for many
years.

Hcropus 6one3Hu

I'enepanuzamnus




I consulted with my
doctor, who suspects
that some extra growth
in bone has taken
place.
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L{uTupoBanme/oTCHUIKA

I'enepanuzamnus

I can completely
understand your
problem and the pain
you are undergoing.

KT
MPUOOOAPEHUS/ TTOHUMAHUS

IToBTOp

From the symptoms
you have been having,
it sounds more like
plantar fasciitis.

KT nedunanmmu u KT
[IOBTOPEHUS

Konkperuzanus

It is a common
condition Plantar
fasciitis (PF) is a
painful inflammatory
process of the plantar
fascia, the connective
tissue on the sole
(bottom surface) of the
foot.

KT xpatkoii cipaBku

Konkperuzamnus

The plantar fascia is a
thick fibrous band of
connective tissue
originating on the
bottom surface of the
calcaneus (heel bone)
and extending along
the sole of the foot
towards the toes.

KT xpatkoii cipaBku

Konkperuzanus

It is commonly
associated with long
periods of weight
bearing due to
prolonged standing.

KT xpatkoii cipaBku

I'enepanuzamnus

Since your job requires
prolonged standing that
could have caused you

this problem.

KT noBropenus

TI'enepanuzamnus

Diagnosis

KT nuddepennuansaoro
JIHarHo3a

I'enepanuzamnus

10

I got affected with
Plantar Fasciitis
approx. 3 months ago
and had its symptoms
for last one year.

Hcropus 6onme3nu

Konkperuzamnus

10

Recently I have
developed a pain in top
of my foot.

OCHOBHOE yTBEpXKICHNE

I'enepanuzamnus




10

If I stand for a few
minutes, the pain starts
increasing and I feel
some pressure is
developing there.
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KT noBropenus

I'enepanuzamnus

10

But now, it is seen
developing even while
sitting, and that is in
right foot.

KT noBropenus

I'enepanuzamnus

10

It pains when I press
fourth metatarsal.

KT noBropenus

Konkperuzamnus

10

At times it radiates to
my ankles also.

KT noBropenus

Konkperuzamnus

10

X-ray of my foot and it
showed normal.

L{uTupoBanme/0TCHUIKA

I'enepanuzamnus

10

When I told doctor
about the problem, he
was seen concerned
more about treating PF,
rather than listening to
me.

I{uTnpoBaHue/0TCHUTKA U
KT comHeHnus

I'enepanuzamnus

10

I don't know whether
this pain is due to PF or
something else.

KT comueHnus

I'enepanuzamnus

10

Sometimes it feels
something like clicking
inside foot without any
swelling or bruise

KT noBropenus

I'enepanuzamnus

10

I am really frustrated
that it seems nobody
can answer me and
help me out.

KT mpocb0bI 0 momMonu

I'enepanuzamnus

10

I can understand how
difficult it could be
having this chronic
condition unresolved.

KT
PUOOOAPEHUS/TTOHUMAHUS

I'enepanuzamnus

10

Plantar fasciitis is
condition where the
fascia(connective
tissue) that is present in
the sole gets inflamed
and leads to pain.

KT xpatkoii cipaBku

Konkperuzanus

10

It is a very common
finding and is mostly
seen in individuals who
are athletes and obese,
who project a strain on
their soles

KT xpatkoii cipaBku

I'enepanuzamnus

10

It is usual to notice
pain initially for a few
minutes after standing
and it increases with
walking.

KT xpatkoii cipaBku

I'enepanuzamnus




10

If untreated or
improperly treated it
could lead to a chronic
non inflammatory
condition that is more
complicated.
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KT xpatkoii cipaBku

I'enepanuzamnus

10

In your case, the
Plantar fasciitis itself
might be the reason for
long standing pain.

KT noBropenus

I'enepanuzamnus

10

The pain could also
result from the
inflammation of
capsule around the
metatarsals, called
metatarsalgia.

KT nedunanmmu u KT
[IOBTOPEHUS

Konkperuzanus

10

If these conditions
progress, they would
lead to pain in the
ankle and knee joints.

KT noBropenus

Konkperuzanus

11

About 2 weeks ago, |
got a severe sharp pain
in my upper left back.

Hcropus 6one3Hu

I'enepanuzamnus

11

I also felt a tingling
sensation in my left
arm and hand.

Hcropus 6onme3nu

I'enepanuzamnus

11

Over the next couple
days, the pain migrated
to my chest (the left
side) and it became
more like a pulling
sensation.

Hcropus 6one3Hu

I'enepanuzamnus

11

The pain continued for
almost a week and then
dissipated slightly

Hcropus 6onme3nu

I'enepanuzamnus

11

I do still feel it in my
back depending on how
I move my neck.

OCHOBHOE yTBEpXKICHNE

I'enepanuzamnus

11

Also, at the time this
initially happened, my
left arm became weak,
and I still do not have
much strength in it
now, approximately 2
weeks later.

Hcropus 6one3Hu

I'enepanuzamnus

11

I am 33 years old.

KT camomnpeseHTauu

I'enepanuzamnus

11

I have gone through the
description of your
medical problem a
couple of times.

KT Bcrynnenus k
HOMMHAITUH TTPOOIIEMEI

I'enepanuzamnus




11

The sharp pain,tingling
sensation, the
association with neck
movement and most
importantly the
weakness - all point
towards involvement of
nerves.
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KT xpatkoii cnpaBku u KT
MIOBTOPEHUS

HOBTOp 1 rCHEpain3danus

11

Rather than a pain of
muscular or bone
origin this pain could
be caused by the
compression of
irritation of nerves in
the cervical region
(neck region) when it
comes out through the
vertebrae or at a nerve
group in the shoulder.

KT xpatkoii cipaBku

Konkperuzamus

11

This explains the wider
distribution of pain -
like pain in the back,
chest, arms etc.

KT xpatkoii cnpaBku u KT
MIOBTOPEHUS

HOBTOp 1 ICHEpain3danus

11

The nerves which
comes out from the
neck spinal cord travels
to all these places.

KT xpatkoii cipaBku

Konkperuzamnus

11

And when the
corresponding nerve is
compressed you feel
pain in that region, not
in neck.

KT xpatkoii cipaBku

Konkperuzamus

11

Hope you would
understand my
conclusions are based
on the information
provided by you.

KT comHeHus

HOBTOp 1 ICHEpain3danus

12

I have been suffering
from heavy diarrhea for
some days.

OCHOBHOE yTBEpXkKICHNE

Konkperuzamnus

12

I reduced it to a couple
of times a day by
rectifying my diet.

KT noBropenus

I'enepanuzamnus

12

Now I have wheat,
dairy and egg-free diet.
I am also taking
enzymes and HCL to
induce digestion.

KT camomnpeseHTauu

Konkperuzamnus

12

I also suffer from
bloating, flatulence,
stomach pain etc. since
last January.

KT noBropenus

Konkperuzamnus




12

I believe that it is due
to the bad and outdated
smoked salmon I ate in
December and started a
course of Goldenseal (I
doubted, I have been
affected with Giadiasis.
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KT comHeHnus

I'enepanuzamnus

12

I have been having
smelly and loose stools,
about three times a day.

KT noBropenus

Konkperuzamnus

12

I consulted with a
gastroenterologist and
did a biopsy and got
everything clear.

L{uTupoBanue/oTCHUIKA

I'enepanuzamnus

12

My doctors believe that
I have to consult with a
dietician as I am
intolerant to wheat or
IBS.

L{uTupoBanue/0TCHUIKA

Konkperuzamnus

12

My test results are as
like this- Thyroid TSH,
T4, ESR-2, Calcium
little low at 2.20,
Potassium-3.9, CRP-
normal, liver normal,
Lymphocytes- low at
1.1, neutrophil- high
(8.23) Lymphocytes
was low since July
2012 and later elevated.
B12- 1464 ng/l.

L{utupoBanue/0TCHUIKA

Konkperuzanus

12

I have also been
suffering from back
pain, hip pain, joint
pain, acne, blister
spots, palpitation, loss
of balance, especially
at mornings.

KT noBropenus

Konkperuzamnus

12

I suffer from this
especially after taking
rest for long periods.

KT noBropenus

I'enepanuzamnus

12

I recently had
menopause symptoms
(palpitation, hot
flashes, sweating at
night), but later they
were all gone due to a
natural progesterone
cream [ use.

KT noBropenus

Konkperuzamnus

12

Is this any histamine
intolerance?

KT Bompoca

Konkperuzamnus

12

Can IBS cause these
problems?

KT Bompoca

Konkperuzamnus

12

Can it be due to high
B12?

KT Bompoca

I'enepanuzamnus
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12

I am really sorry for the
condition you are
suffering with.

KT
MPUOOOAPEHUS/ TTOHUMAHUS

I'enepanu3zamnus

12

Based on the symptoms
and the lab reports you
have provided, I
suspect you to be
suffering with Irritable
bowel syndrome.

KT nedununum u KT
[IOBTOPEHUS

HOBTOp N KOHKPETU3al A

12

First let me explain in
detail about this
condition.

KT BcTymienus k
HOMMHAITUH TTPOOIIEMEI

I'enepanuzamnus

12

IBS is a condition
characterized by long
lasting abdominal pain,
changes in bowel
habits like diarrhea,
and bloating.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

Konkperuzanus

12

It is a diagnosis of
exclusion, where the
individual is diagnosed
with it after excluding
all other conditions
having similar picture.

KT kpaTkoii cipaBku

I'enepanuzamnus

12

The points that are
favorable in your case
for this condition are:
1)Your sex- females
are 3 times more prone
to this 2)Your age (
gt;50. I assumed as you
attained your
menopause) 3)post
menopausal status
associated with stress
4)Ruling out of other
diseases like Thyroid
disorders, colon cancer
etc 5)Negative biopsy
report

KT kpaTkoii cipaBku

Konkperuzamnus

13

in last year i have been
diagnosed as
postherpetic neuralgia

Hcropus 6onme3nu

Konkperuzamnus

13

i have been getting pain
since from one year.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

13

The pain persists at
muscle at lower left
abdomen also around
the chest.

KT noBropenus

Konkperuzamnus




13

The pain is just like
burning and continues
pain.
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KT noBropenus

I'enepanuzamnus

13

The pain will be returns
on every 2 or 3 month
or alternatively

KT noBropenus

I'enepanuzamnus

13

I m in great fear of
having some other kind
diseases which might
be associated with this.

KT noBropenus

I'enepanuzamnus

13

And the new thing is
that if i rub my skin a
little bit around the
place like chest,
abdomen... it turns red
immediately (not
itching or not painful)
as my physician say its
vascular instability.

KT noBropenus

I'enepanuzamnus

13

Is this also associated
with neuralgia ?

KT Bompoca

I'enepanuzamnus

13

please help me to know
this thing better.

KT mpocb0bI 0 momMonu

I'enepanuzamnus

13

From the description of
the symptom, it does
look like a post
herpetic neuralgia
(PNH).

KT nedunanmmu u KT
[IOBTOPEHUS

HOBTOp N KOHKPETU3al A

13

No other obvious
diagnosis appears to be
plausible at this
moment.

KT nuddepennuansaoro
JIHarHo3a

I'enepanuzamnus

13

But please considering
my limitation in
offering an online
diagnosis.

KT Bcrymnnenus k
HOMMHAITUH TTPOOIIEMEI

TI'enepanu3zamnus

13

I understand this is a
difficult situation for
you.

KT
MPUOOOAPEHUS/ TTOHUMAHUS

TI'enepanuzamnus

13

PHN can be really
troublesome and it
seems SO in your case.

KT
MPUOOOAPEHUS/TTOHUMAHUS

HOBTOp M KOHKPETU3al A

13

The skin condition (a
variation of
dermographism ) could
be due to a side effect
of the medications.

KT xpatkoii cipaBku

Konkperuzanus

13

PHN is not known to
cause this.

KT nuddepennuansaoro
JIHarHo3a

HOBTOp N KOHKPETU3al A




14

Once in a while i
experience a strike of
pain in my chest area.
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OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

14

It lasts seconds and
then goes away for
another month.

KT noBropenus

I'enepanuzamnus

14

But the chest x-ray
showed no
abnormalities as well
as my heart check up
showed that my heart is
in good health.

L{uTupoBanune/oTCHUIKA

I'enepanuzamnus

14

Couple of months ago i
had several panic
attacks and i wonder if
that pain may have
been a cause of stress.

Ucropus 6oneznn u KT
BOIIpOCa

I'enepanuzamnus

14

If your hearth check-up
and chest x-ray are
normal, then the cause
for chest pain would be
due to gastric ulcer/
acidity.

KT nedunnmmu u KT
[IOBTOPEHUS

Konkperuzanus

15

I am not sure what to
do with my problem.

KT comueHnus

I'enepanuzamnus

15

I haven't got my
periods for the last
seven months.

OCHOBHOE yTBEpXKICHNE

I'enepanuzamnus

15

II am sure that I am not
pregnant.

KT noBropenus

I'enepanuzamnus

15

I made it confirm by
using some pregnancy
test kits and also by
performing a blood
test.

L{uTupoBanune/oTCHUIKA

I'enepanuzamnus

15

Sometimes, I feel a
pain in my abdomen
which is like the
periods pain.

KT noBropenus

Konkperuzanus

15

This pain gets worse at
times and comes
frequently at times.

KT noBropenus

I'enepanuzamnus

15

What are the possible
reasons of missing
periods for this much
long time?

KT Bompoca

I'enepanu3zamnus

15

I can't take regular
tablets and pills as my
heart also have some
problems.

KT noBropenus

I'enepanuzamnus

15

I do completely
understand your
problem, not getting
periods for more than 6
months needs is

KT
MPUOOOAPEHUS/TTOHUMAHUS

HOBTOp W ICHEpain3anus




168

definitely of great
concern.

15

It is not advisable to
take medicines over the
counter without a
complete evaluation of
the condition and
moreover having
mentioned that you
have certain heart
problem it is definitely
not advisable.

KT noBropenus

Konkperuzanus

15

The possible causes for
your problem
(secondary
amenorrhoea) are
Ectopic pregnancy
Poly cystic ovarian
syndrome
Hyperthyroidism
Ovarian dysfunction (
primary ovarian
insufficiency) Pituary
disease ( hyper
prolactinemia, space
occupying lesion in
brain) Obesity Severe
anxiety or emotional
stress Sudden loss of
excess of weight
Certain drugs ( if used)
to treat certain
psychiatric problem
like schizophrenia.

KT nedunanmmu u KT
kpatkoit cripaBku u KT
MIOBTOPEHUS

Konkperuzanus

15

To evaluate the cause
in your condition,

KT noBropenus

I'enepanuzamnus

15

The gynaecologist will
be able to diagnose the
problem

KT noBropenus

I'enepanuzamnus

16

I have been suffering
from a sharp pain after
urinating, for the past
few weeks.

OCHOBHOE yTBEpkKICHNE

I'enepanuzamnus

16

But I don't have any
burning feeling during
urination or at end.

KT noBropenus

I'enepanuzamnus

16

But at times, I feel like
my bladder gets filled
with a burning
sensation.

KT noBropenus

I'enepanuzamnus

16

Sometimes I feel sharp
pains in both bladder
and at the entrance of

KT noBropenus

Konkperuzamnus




vagina.
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16

It will be severe if |
clench muscles.

KT noBropenus

Konkperuzamnus

16

Now, can you tell me a
solution for this pain?

KT Bompoca

I'enepanuzamnus

16

I am 45.

KT camomnpeseHTauu

I'enepanuzamnus

16

Considering you to be
in the middle aged
woman

KT noBropenus

Konkperuzanus

16

I would like to tell you
that women experience
the urinary tract
infection very often
owing to the short
urethra

KT xpatkoii cnpaBku u KT
MIOBTOPEHUS

Konkperuzanus

16

The irritable bladder
and the irritable urethra
can lean to this medical
condition.

KT noBropenus

HOBTOp N KOHKPETU3al A

16

The irritant could be
any of the following:
Infection by --Fecal
contamination most
commonly E.coli --
Bladder parasite
Bladder stones
Chemical irritant
creams --Flavored
moisturizers --talcum
powder in people who
use it in the perineal
area In post-
menopausal women
estrogen deficiency
Inner garment -fabric
allergy Very rarely the
bladder or urethral
cancer (very unlikely)
Or it could also be
because of the very less
intake of water.

KT xpatkoii cipaBku

Konkperuzanus

17

I've been experiencing
increasing lower back
pain (the lowest in the
back) for the last
one/two months.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

17

Nothing changed in my
life style except that |
got pregnant.

Hcropus 6onme3nu

I'enepanuzamnus

17

I stopped working out,
and doing many things
due to the pain.

KT noBropenus

I'enepanuzamnus




17

The pain increases to
the point where i
cannot move when I lie
down on my bed at
night.
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KT noBropenus

I'enepanuzamnus

17

I cannot twist myself,
nor put any pressure on
the back because of the
pain.

KT noBropenus

I'enepanuzamnus

17

What is the source and
cause of the pain?

KT Bompoca

I'enepanuzamnus

17

And are there
complications if [ leave
it?

KT Bompoca

I'enepanuzamnus

17

Since you are pregnant
this back pain could be
pregnancy related back
pain.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

HOBTOp W ICHEpain3anus

17

Now there are many
causes for the
pregnancy related
back pain.

KT BcTymienus k
HOMMHAITUH TTPOOIIEMEI

HOBTOp 1 ICHEpain3anus

17

Your muscles,
especially in the lower
abdomen and back will
relax due to the
pregnancy hormones
and this can cause
some changes in the
spine.

KT kpaTkoii cipaBku

HOBTOp 1 ICHEpain3danus

17

Since you are having
pain while lying down
and trying to move, it
could be related to a
disc herniation

KT nedununum u KT
Kkpatkoit cripaBku u KT
MIOBTOPEHUS

HOBTOp N KOHKPETU3al A

17

This again secondary
to the pregnancy

KT noBropenus

I'enepanuzamnus

17

The herniated disc and
compress the nerves
causing.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

Konkperuzanus

18

I am 21 year old,

KT camomnpe3seHTauu

I'enepanuzamnus

18

I have this problem
since | have been
sexually active.

Hcropus 6one3Hu

I'enepanuzamnus

18

There is this pain when
I pass urine throughout
the process.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus




18

It feels like my entire
urine is on fire.
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KT noBropenus

I'enepanuzamnus

18

Sometimes I see slight
whitish appearance of
the urine.

KT noBropenus

I'enepanuzamnus

18

Does it mean I have
sexually transmitted
infection?

KT Bompoca

Konkperuzamnus

18

My boy friend does not
have any problem he is
absolutely fine.

KT noBropenus

I'enepanuzamnus

18

I have no other health
issues, my periods are
normal.

KT noBropenus

I'enepanuzamnus

18

Please help me and let
me know if [ have an
STD?

KT npocb0bI 0 momMonu

HOBTOp WU KOHKPETU3al sl

18

It appears that you have
urethritis- meaning
infection and or
irritation to the urethra
which is the outer and
lower most part of
urinary tract .

KT nedununum u KT
Kkpatkoit cripaBku u KT
MIOBTOPEHUS

Konkperuzamnus

18

There could be many
causes of urethritis not
just sexually
transmitted infection.

KT Bcrymienus k
HOMMHAIUH TTPOOIIEMEI

HOBTOp N KOHKPETU3al A

18

Use of chemicals,
deodorants, douches,
vaginal contraceptives
and tampons can all
lead to allergic or
chemical reactions
causing urethritis.

KT kpaTkoii cipaBku

I'enepanu3zamnus

18

In your case because
you have been
experiencing this
condition since your
sexual life has begun, it
could most probably be
due to sexually
transmitted disease.

KT noBropenus

I'enepanuzamnus

18

But usually it is
associated with
infection in the vagina.

KT kpaTkoii cipaBku

HOBTOp W ICHEpain3danus

18

Also it could be due to
vigorous and frequent
sexual intercourse
causing damage to the
urethra with friction
and leading to
infection.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

Konkperuzamnus




18

The above two reasons
usually co-exist and
aggravate each other.
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KT nuddepennmnansaoro
JIHarHo3a

TI'enepanu3zamnus

18

The sexually
transmitted disease if
present is caused by
Gonococcus,
Chlamydia trachomatis,
candidal, Trichomonas
and certain other
organisms like viruses

KT xpatkoii cipaBku

Konkperuzanus

19

my question is:

KT BcTymienus k
HOMMHAITUH TTPOOIIEMEI

I'enepanuzamnus

19

After having sex with
my wife, I feel an
extreme lethargy that is
beyond just sleepiness,
but aches and pains in
my muscles which last
for at least 10 hours
after intercourse.

OCHOBHOE yTBEpkKICHNE

Konkperuzamnus

19

It feels like I've used all
my muscles for
extremely strenuous
work for a whole day
with little sleep, while
the intercourse itself is
maybe 15-30 minutes
and quite easy until
ejaculation.

KT noBropenus

Konkperuzamnus

19

I don't have these same
sensations if I were to
ejaculate outside of
intercourse.

KT noBropenus

Konkperuzamnus

19

Is there any cure for
this?

KT Bompoca

I'enepanuzamnus

19

I understand a little
tiredness from exercise,
but this makes me not
able to concentrate or
be alert for anything for
a whole day.

KT noBropenus

I'enepanuzamnus

19

I understand your
concern and [ will offer
my best possible help
here.

KT
MPUOOOAPEHUS/ TTOHUMAHUS

I'enepanuzamnus

19

It is bit unusual to get
tired and have aches
and pain after a normal
sexual intercourse

KT comHeHus

HOBTOp W ICHEpain3anus




which last for 15-30.
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19

I would like know
some more details from
you in this regard.

KT yrounenus

I'enepanuzamnus

19

Do you have any other
medical illness?

KT Bompoca

I'enepanuzamnus

19

Are you taking any
drugs for any medical
condition?

KT Bompoca

TI'enepanu3zamnus

19

Do you get aches and
pains after an usual
physical activity
(which is not related to
sex)?

KT Bompoca

I'enepanuzamnus

20

I am 65 years old and
had HRT recently.

KT camomnpe3eHTaIuu U
UCTOpUS OOJIC3HH

Konkperuzamnus

20

Now, I have been
experiencing severe
joint pain, in almost all
joints I have.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

20

I have no problem with
HRT and have been on
it for the past 15+
years.

Hcropus 6onme3nu

I'enepanuzamnus

20

Also, I got it confirmed
that what I have is not
osteo arthritis.

KT noBropenus

Konkperuzamnus

20

But the rheumatologist
has not confirmed that
it is rheumatism, but
some hormonal issue.

L{uTupoBanune/oTCHUIKA

HOBTOp W ICHEpain3danus

20

I understand that you
have been having
severe joint pain after
withdrawal of HRT and
are unwilling to take
steroids for your still
undiagnosed condition.

KT

MPUOOOAPEHUS/TTOHUMAHUS

HOBTOp N KOHKPETU3al A

20

Firstly, you are right
about steroids and their
side effects.

KT cornacus

HOBTOp 1 rCHEpain3danus

20

Nonetheless, it is
important that your
rheumatologist explain
to you his exact
diagnosis and discuss
with you the various
treatment options
available for your
treatment.

KT cornacusa u KT
MTOBTOPEHUS

Konkperuzanus




21

A couple of days ago |
went to the ER with a
very painful paronychia
in my right big toe that
turned out to have a
large abscess.
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Hcropus 6one3Hu

Konkperuzamnus

21

The doctors drained the
abscess and my toe
instantly felt better.

L{uTupoBanue/0TCHUIKA

Konkperuzamnus

21

However, since then
I've developed this
severe, often times
surging, pain the inside
of my arch part of my
foot

OCHOBHOE yTBEpXKICHNE

I'enepanuzamnus

21

I went back to the ER
where the doctor x-
rayed my foot to check
for osteomyelitis.

L{uTupoBanue/0TCHUIKA

Konkperuzamnus

21

The xray showed no
sign of osteomyelitis,
so he concluded it must
be a swollen lymph
node

L{uTupoBanme/oTCHUIKA

Konkperuzamnus

21

I'm in a LOT of pain
here (at times, very
severe) and I'm having
a hard time believing it
is caused from a
swollen lymph node.

KT comuenus u KT
MTOBTOPEHUS

I'enepanuzamnus

21

I can't find anything on
the internet that
correlates paronychia
with severe arch So
unless it really is
osteomyelitis I'm at a
loss to know what is
causing all this pain.

[{uTnpoBaHue/OTCHUIKA H
KT noBropenus

HOBTOp U KOHKPETU3al i

21

There could be a
number of reasons for
this severe pain you are
experiencing after the
abscess drainage.

KT Bcrynnenus k
HOMMHAITUH TTPOOIIEMEI

IToBTOp

21

1. There could be an
exposed minor nerve
ending - some kind of
post procedure pain 2.
Incompletely drained
pus. Or a enclosed
collection of pus. 3.
An attack of gout !

KT xpatkoii cipaBku

Konkperuzanus

21

I my opinion lymph
node enlargement
should not cause such a
severe pain.

KT comuenus u KT
MTOBTOPEHUS

HOBTOp N KOHKPETU3al A




21

In most of the cases it
will not cause pain at
all.
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KT noBropenus

I'enepanuzamnus

21

SInce your Doctor has
rightly ruled out
osteomyelitis there is
no need to be worried
at this point.

KT noBropenus

HOBTOp 1 rCHEpain3danus

21

Chances are that this
pain is a post procedure
pain.

KT nuddepennuansaoro

JUargosa

Konkperuzanus

22

I am 30 year old male.

KT camomnpeseHTauu

I'enepanuzamnus

22

I have gynecomastia
and my testosterone
levels are very low
(less than normal
range, blood sample
given in the early
morning).

OCHOBHOE yTBEpXKICHNE

Konkperuzamnus

22

My facial hair is very
less and am generally
with less energy.

KT noBropenus

I'enepanuzamnus

22

However, my sex drive
is high.

KT noBropenus

I'enepanuzamnus

22

I am married and have
02 kids.

KT noBropenus

I'enepanuzamnus

22

My erections also do
last long.

KT noBropenus

Konkperuzamnus

22

Please help me as [ am
very frustrated

KT npocb0bI 0 momMonu

I'enepanuzamnus

22

In order to help you the
best, I will need some
more information
from you

KT yrounenus

TI'enepanu3zamnus

23

I have been suffering
from severe pain in the
left and right sides of
my lower back.

OCHOBHOE yTBEpXKICHNE

I'enepanuzamnus

23

It started about 2 years
ago and went to consult
doctors.

Hcropus 6onme3nu

I'enepanuzamnus

23

Doctors consider it
simply as back pain
and nothing else.

L{uTupoBanue/0TCHUIKA

I'enepanuzamnus

23

Recently the pain has
spread towards the
front and it pains while
taking in breath.

KT noBropenus

I'enepanuzamnus

23

The pain is increased
severely when I go to
poo.

KT noBropenus

I'enepanu3zamnus




23

The same pain appears
when I take a full meal
also.
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KT noBropenus

I'enepanuzamnus

23

Now a days, the pain is
somewhat constant and
I am getting it
regularly.

KT noBropenus

I'enepanuzamnus

23

By profession, I am a
hairdresser with 20
years of experience.

KT camomnpeseHTauu

I'enepanuzamnus

23

Back pain is a part of
my profession, but this
pain is forcing me to
quit my job.

KT camomnpesenTanuu u
KT noBropenus

I'enepanuzamnus

23

At times, I feel very
much drained and tired
also.

KT noBropenus

I'enepanuzamnus

23

What is wrong with
me?

KT Bompoca

I'enepanuzamnus

23

I understand that you
are considerably
worried about your
back ache.

KT
PUOOOAPEHUS/TTOHUMAHUS

I'enepanuzamnus

23

First of all, back pain is
common in hairdressers
and your doctor may be
right that this is only
muscular pain.

LuTupoBaHue/0TCHIIKA H
KT noBropenus

HOBTOp W ICHEpain3danus

23

Muscular pains
improve considerably
with proper posturing,
analgesia, and most
importantly
physiotherapy.

KT noBropenus

Konkperuzanus

24

I am 29 yr old female.
125 1bs good bp and
cholesterol.

KT camomnpeseHTauu

Konkperuzamnus

24

No family history of
heart issues.

Hcropus 6one3Hu

I'enepanuzamnus

24

In nov I had chest
pains.

Hcropus 6one3nu

I'enepanuzamnus

24

Now having severe jaw
pain and left shoulder
pain for a week with
teeth pain.

OCHOBHOE yTBEpkKICHNE

Konkperuzamnus

24

I have a history of
anxiety and took
lexapro 3 years ago for
a year.

Hcropus 6one3Hu

Konkperuzamnus

24

Is this anxiety or
should I get further
heart testing?

KT Bompoca

I'enepanuzamnus
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24

This pain your have
described, which is
there for a week, does
NOT appear to be
related to a heart
condition.

KT necornmacus u KT
MTOBTOPEHUS

HOBTOp W ICHEpain3danus

24

Also you are young,
previously evaluated
and there are no major
risk factors.

KT noBropenus

TI'enepanuzamnus

24

With the available
information its almost
certain that there in no
heart condition
involved.

KT nuddepennuansaoro
JIHarHo3a

I'enepanuzamnus

24

What exactly causes
the pain should be
found.

KT noBropenus

I'enepanuzamnus

24

Yes there could be an
anxiety component to
it.

KT noBropenus

TI'enepanuzamnus

25

For about the last week
or so I have been
having sudden, severe,
stabbing like pains in
my lower right side,
almost just below my
ribcage.

OCHOBHOE yTBEpXkKICHNE

Konkperuzamnus

25

I have also experienced
severe bouts of nausea
when certain meats go
in my mouth.

KT noBropenus

Konkperuzamnus

25

If I swallow it, its
almost all I can do to
keep them down and
finish the rest of my
meal.

KT noBropenus

I'enepanuzamnus

25

Any suggestions of
what this may be?

KT Bompoca

I'enepanuzamnus

25

Considering your pain
just below your rib
cage in right side +
nausea + Aversion to
meat (Fat) [ am
thinking of the
following possibilities.

KT Bcrynnenus k
HOMMHAITUH NPOOIIEMEI U
KT noBropenus

HOBTOp N KOHKPETU3al A

25

1. Cholecystitis
Infection and
inflammation of the
gallbladder. 2.Peptic
Ulcer An ulcer in
stomach or duodenum
can typically cause this
symptoms.

KT xpatkoii cnpaBku u KT
MIOBTOPEHUS

Konkperuzanus




I would like to know
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25 few more details. KT yrounenus I'enepanuzamus

25 How old are you ? KT Bompoca I'enepanuzanus

25 Your sex? KT Bompoca I'enepanuzamus
Do you have any

25 complaints of black KT Bompoca I'enepanuzanus
tarry colored stools ?

25 (,DO SO BERTE X7 e KT Bompoca Konkperuzanus
Were you recently

25 exposed to any KT Bompoca Konkperuzanus
contaminated water ?

26 Pain in eye. OCHOBHOE YTBEpXKJICHHE I'enepanuzanus
I need some immediate

26 temporary relief to KT moBTopenus I'enepanu3anus
study during my exam.
I also have some head

26 KT noBropenus I'enepanuzanus
ache.

26 this history dates back Hcropus 6onme3nu I'enepanuzanus
around 1 month.
Where i was having

26 eye stress while Hcropust 6one3nu I'enepanu3anus
looking at laptop.

26 especially in the eye Hcropus 6one3nu Konkperuzamnus
socket.

26 ;F}l/leere is no redness in KT noBropenus I'enepanuzanus
There is consistent

26 bilateral temporal side | KT nosTopenus I'enepanu3anus
pain.
After rest or eye drop it

26 eases the pain KT noBropenus Konkperuzanus
temporarily.

26 ;F}l/leere Is no frritation in KT noBropenus Konkperuzamnus

26 E(})/nglght is 2.5 on KT noBropenus Konkperuzanus
When study for a long

26 time...far object is KT noBTopenus I'enepanu3anus
blurried.
I will go to the
specialist later.But will
not have time until i

26 finish my medical KT moBTopenus I'enepanu3anus

board exam for couple
weeks...i am having
hard time studying.
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I understand that you
are looking for a quick

KT

26 e npuoboapenus/monumanus | [loBTop u renepanuzanus
u KT noBropenus
for your problem.
Before coming to that
let me tell you that
26 getting A proper KT noBropenus Konkperuzanus
correction for your
refractory error is the
best solution.
26 MO O O g KT xpatkoii cipaBku I'enepanuzamus
have gone up or down.
Also astigmatism
26 should be ruled out. KT yrounenus Konkperuzanus
27 I need urgent help. KT npocb0bI 0 momMonu I'enepanu3arus
I have started losing
27 hair and developing OCHOBHOE YTBEP)KJICHHE I'enepanu3anus
bald spots.
27 I am only 38 years old. | KT camonpe3entanuu I'enepanuzanus
27 What can I do? KT Bompoca I'enepanu3anus
I understand your KT
27 I'enepanuzamus
concern. IpHOOOAPEHUS/TIOHUMAHUS
Don't worry there are
treatments that can help
. . KT
you regain lost hair or
27 npuoboapeHus/moHuManus | ['enepanuszanus
at the least keep you
. . u KT noBropenus
from losing hair
further.
I am experiencing
28 stomach ache OCHOBHOE YTBEpKJIeHHE I'enepanuzanus
28 left side lower part for KT noBropenus I'enepanu3zanus
past 5 months.
28 I tgke alcohol about 5 KT camonpesenranuu I'enepanuzanus
drinks a day.
I notice if I stop
28 drinking the KT noBropenus I'enepanuzanus

uncomfortable feeling
residues the next day.
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28

There are various
reasons for which you
could be experiencing
left lower abdominal
pain.

KT Bcrynnenus k
HOMMHAITUH POOIIEMBI U
KT noBropenus

Konkperuzanus

28

The common
conditions associated
are constipation, bowel
obstruction,
inflammatory bowel
disease, diverticulitis or
even a kidney stone.

KT xpatkoii cipaBku

Konkperuzanus

28

So your condition
definitely needs to be
further evaluated.

KT yrounenus

I'enepanuzamnus

28

How have your bowel
habits been?

KT Bompoca

I'enepanuzamnus

28

Are you experiencing
constipation lately?

KT Bompoca

Konkperuzanus

28

Please, provide extra
information, so I could
help you.

KT yrounenus

I'enepanuzamnus

29

So I'm 18 years old and
I've had back problems
since | was 13.

Hcropus 6onme3nu

I'enepanuzamnus

29

I was in a jiujitsu
accident I went through
physical therapy and
that helped some.

Hcropus 6one3nu

I'enepanuzamnus

29

I've been on NSAIDs
and flexeril and still no
out come they might
lessen the pain but it
doesn't go away.

Hcropus 6onme3nu

I'enepanuzamnus

29

I have like body aches
now that I'm older
mainly affecting my
hands and my back my
hands will swell and
the pain can be
extreme.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

29

My back just always
feels uncomfortable

KT noBropenus

I'enepanuzamnus

29

I can understand your
problem and will try to
help you the best
possible.

KT

MPUOOOAPEHUS/TTOHUMAHUS

I'enepanuzamnus

29

The back pain that you
have now is probably
linked to the
jiujitsuaccident that
happened few years

KT noBropenus

HOBTOp 1 ICHEpaIn3anua




ago.
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29

It is quite common for
back pain to show up
even after years of
injury.

KT xpatkoii cnpaBku u KT
MIOBTOPEHUS

TI'enepanu3zamnus

29

Regarding the pain and
swelling in your hands,
it is not related to the
injury/ accident that
you had, so it requires
certain investigation to
find out the underlying
cause for such pain in
hands.

KT yrounenns u KT
MIOBTOPEHUS

I'enepanuzamnus

29

To rule out arthritis and
other inflammatory
conditions in the hands,
you will need to do
blood tests which will
include CBC, ESR,
CRP, RA factor.

KT yrounenus

Konkperuzanus

30

I had septum/sinus
surgery on March 5.

Hcropus 6onme3nu

Konkperuzamnus

30

Today, I went to the
doctor for the nose
cleaning process.

Hcropus 6one3Hu

I'enepanuzamnus

30

About two hours after |
got home, I began to
get a headache.

OCHOBHOE yTBEpkKICHNE

I'enepanuzamnus

30

I took two 500m
tylenol, but the
headache got worse,
and is really
excruciating now.

KT noBropenus

I'enepanuzamnus

30

Is this a normal
happening after this
type of
surgery/cleaning?

KT Bompoca

I'enepanuzamnus

30

I understand you have
aa sudden onset
headache following a
nose cleaning
procedure.

KT noBropenus

HOBTOp W ICHEpain3danus

30

Headaches can occur
after an ENT
procedure, and its
common.

KT xpatkoii cipaBku

I'enepanuzamnus

30

Most of them are not
harmful and does not
require attention.

KT xpatkoii cipaBku

I'enepanuzamnus

30

Your headache seems
to be because of the
overstimulation/stress

KT noBropenus

I'enepanuzamnus




during the procedure.
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30

If you are otherwise
predisposed to
headaches like
Migraine, this
procedure can act as a
trigger.

KT xpatkoii cnpaBku u KT
MIOBTOPEHUS

Konkperuzanus

31

I have been
experiencing severe
and painful headaches
alternating its position
day by day.

Hcropus 6one3nu

Konkperuzamnus

31

Sometimes it is felt just
above ear and on the
temple areas.

Hcropus 6one3nu

Konkperuzamnus

31

But it differ its position
to other sides also.

Hcropus 6one3Hu

I'enepanuzamnus

31

Now I have been
suffering from slight
dizziness for the last
three months.

OCHOBHOE yTBEpkKICHNE

I'enepanuzamnus

31

It is not so severe and 1
don't know whether it
should be added here or
not.

KT noBropenus

I'enepanuzamnus

31

Also, I can't feel taste
as strong as it should
be when I drink.

KT noBropenus

I'enepanuzamnus

31

I am well concerned
about the issues I suffer
from.

KT Beipakenus
OecrnokoicTBa

I'enepanuzamnus

31

Firstly, there are lot of
conditions which could
cause head ache with
dizziness.

KT Bcrynnenus k
HOMMHAITUH NPOOIIEMEI U
KT noBropenus

HOBTOp W ICHEpain3danus

31

To evaluate the cause
in your condition, you
will have to give a little
more detailed history
about the headache and
dizziness.

KT yrounenns u KT
MIOBTOPEHUS

HOBTOp 1 ICHEpain3danus

31

Is your headache
occurring in any
particular time of the
day?

KT Bompoca

I'enepanuzamnus

31

Do you often get
headache in the past?

KT Bompoca

I'enepanuzamnus

31

Are you feeling slightly
light headed on

KT Bompoca

TI'enepanuzamnus




standing or a feeling of
room spinning around
you?
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31

Have you felt any
difficulty in balancing
your body during
walking?

KT Bompoca

I'enepanuzamnus

31

Do you get floaters in
eyes when you get
headache?

KT Bompoca

Konkperuzanus

31

What usually triggers
you headache?

KT Bompoca

Konkperuzamus

31

Do you wake up with
headache?

KT Bompoca

I'enepanuzamnus

31

Have you had any head
injury?

KT Bompoca

I'enepanuzamnus

31

Have you checked your
blood sugar?

KT Bompoca

I'enepanuzamnus

31

Please try to reply to
this, which will help
me to evaluate your

problem better.

KT yrounenus

TI'enepanuzamnus

31

The most common
conditions which cause
headache and dizziness
are migraine, tension
headache, middle ear
infection and
labyrinthitis, to name
few.

KT xpatkoii cnpaBku u KT

IMOBTOPCHUA

Konkperuzanus

32

I have had cold sores
before I felt a little
tingle in a different part
of my lip amp; a friend
let me use her liquid
cold sore treatment.

Hcropus 6onme3nu

Konkperuzamnus

32

I put on my finger ( of
hands that I had just
washed)( she also uses
her finger to apply )and
put on the tingle.

Hcropus 6one3Hu

I'enepanuzamnus

32

Could II get a new cold
sore on that part of my
lip from that?

KT Bompoca

I'enepanuzamnus

32

should I be concerned
about getting a new
infection from this?

KT Bompoca

I'enepanuzamnus

32

the tingle could have
been anything I just got
nervous and applied it
there.

Hcropus 6one3Hu

I'enepanuzamnus

32

could I catch a new
virus from this

KT Bompoca

I'enepanuzamnus

32

Very less likely

KT Hecornacus

TI'enepanuzamnus




32

Virus usually spreads
via direct human
contact.
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KT kpaTkoii cipaBku

I'enepanuzamnus

32

It can spread via
inanimate objects too,
but the risk is much
less.

KT kxpaTkoii cipaBku

I'enepanuzamnus

32

And in your case

lips fingers cream
finders lips, there are
lot of barriers in
between, (and an
antiviral cream !), so
you need not worry.

KT xpatkoii cipaBku u KT
noBTopeHusa u KT

MPUOOOAPEHUS/ TTOHUMAHUS

I'enepanuzamnus

32

Moreover if you had
cold sore before you
might be having
antibodies before,
which can offer some
protection.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

Konkperuzamnus

32

It is less likely to catch
virus by applying
cream or liquid to treat
cold sore.

KT kpatkoii cipaBku u KT
MIOBTOPEHUS

I'enepanu3zamnus

32

Cold sore Symptoms
usually go away on
their own without
treatment also in 1 to 2
weeks in most of the
people.

KT kpaTkoii cipaBku

HOBTOp W ICHEpain3danus

32

You can catch this
virus if you have
intimate or personal
contact with someone
who is infected.

KT kpaTkoii cipaBku

I'enepanuzamnus

33

I had unprotected sex
on Jan 24.

Hcropus 6one3Hu

I'enepanuzamnus

33

On March 9th [ went to
urgent care because I
was urinating a lot and
they did a urine test
and said [ had a UTI
and possible early
kidney infection.

Hcropus 6onme3nu

Konkperuzamnus

33

They put me on
Microbid and a pill that
turns urine orange and
a shot.

Hcropus 6onme3nu

I'enepanuzamnus

33

I then go my gyn to call
me in diflucan because
I was itching.

Hcropus 6one3nu

I'enepanuzamnus




33

I have never any
discharge or any signs
of other systems and
spouse has no systems,
I sent off for anstd
blood test on March
19th and feel totally
horrible.
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Hcropus 6one3Hu

I'enepanuzamnus

33

Is there a chance |
could have anstd?

KT Bompoca

Konkperuzamnus

33

I feel fine now but just
scared, results have not
come back.

KT Beipakenus
OecrnokoicTBa

I'enepanuzamnus

33

No I don’t think you
are having an STD.

KT comuenus u KT
MTOBTOPEHUS

HOBTOp N KOHKPETU3al A

33

I think you are
experiencing the
symptoms of UTI
(urinary tract
infection).

KT neduaunmm

Konkperuzanus

33

That said, you cannot
be 100% sure that there
is no STD since you
had unprotected sex.

KT yrounenns u KT
MIOBTOPEHUS

HOBTOp W ICHEpain3anus

34

I am a 30 year old
female.

KT camomnpeseHTauu

I'enepanuzamnus

34

Three years ago I found
a small bb sized lump
next to my right nipple.

Hcropus 6one3Hu

I'enepanuzamnus

34

The results came back
as a fibrodeonoma.

Hcropus 6onme3nu

Konkperuzamnus

34

Just a few days ago |
found the same size
lump right next to my
first lump.

OCHOBHOE yTBEpXkKICHNE

I'enepanuzamnus

34

Do fibrodeonomas
grow close to each
other?

KT Bompoca

[ToBTOp

34

Is that why it probably
is?

KT Bompoca

I'enepanuzamnus

34

Another
fibrodeonoma?

KT Bompoca

[ToBTOp

34

[ am 5'7" tall... I weigh
about 118 Ibs... I have
three children and I
have only had one aunt
with Breast Cancer.
She was 63 when she
was diagnosed. It was
in stage 2... She

KT camomnpeseHTauu

Konkperuzamnus




recovered well.
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34

Yes, it is indeed
possible to have
multiple and closely
located fibroadenomas
in the same breast.

KT cornacusa u KT
MTOBTOPEHUS

HOBTOp W ICHEpain3danus

34

Of all the cases of
fibroadenoma breast
10-16% cases in fact
fact multiple
fibroadenomas.

KT xpatkoii cipaBku

Konkperuzanus

34

You are not in a
particularly risk
category for Breast
cancer.

KT Hecornacus

HOBTOp 1 ICHEpain3danus

34

This will give a more
definitive diagnosis.

KT nuddepennmnansaoro
JIHarHo3a

TI'enepanuzamnus

35

How long should we
not let water inside ear
after ear injury?

KT Bompoca

I'enepanuzamnus

35

On April 10, I
scratched my ear and
injured it internally.

Hcropus 6onme3nu

I'enepanuzamnus

35

I made it worse after
letting water inside. |
consulted and ENT,
and he said not to let
water inside for 1
month

Hcropus 6one3Hu

I'enepanuzamnus

35

It's been 11 days And
now there is no pain.

Hcropus 6onme3nu

I'enepanuzamnus

35

Even Though there is
no pain, you still could
be at risk of getting
secondary infection.

KT xpatkoii cipaBku

Konkperuzanus

36

I have numbness in my
arms and hands, and i
am very frightened that
I have coronary artery
disease or some
problem with my

heart.

OCHOBHOC YTBEPXKICHHUE U
KT Beipakenus
OecrnokoicTBa

Konkperuzanus

36

The numbness
sometimes goes into
my face when I
exercise.

KT noBropenus

I'enepanuzamnus




36

I have had a normal
CBC (except for high
RBC), normal folate
and B12, mildly
elevated blood pressure
and mildly high
cholesterol (but high
good cholesterol).
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[{uTnpoBaHue/0TCHUIKA H
KT noBropenus

Konkperuzamnus

36

The medical problem
that i know that i have
is severe calcifying
tendinitis of the
shoulders (which
causes moderrate pain
and for which I
sometimes take
Vicodin (1 pill 2-3
times a week).

KT nosropenus

Konkperuzamnus

36

My question is, is there
anything else that this
could be besides some
heart problem?

KT Bompoca

I'enepanuzamnus

36

I will try my best to
help you with your
health concern.

KT
PUOOOAPEHUS/TTOHUMAHUS

I'enepanuzamnus

36

From your description I
understand that you are
concerned about the
numbness in the arms
and hands and its
possible association
with a heart problem

KT noBropenus

HOBTOp 1 ICHEpain3danus

36

It's true that in a case of
sudden heart attack
(Myocardial Infraction)
there can be a pain in
the arm, especially in
the left arm.

KT cornmacusa u KT
MTOBTOPEHUS

HOBTOp N KOHKPETU3al A

36

But vice versa is not
true.

KT nHecornacus

I'enepanuzamnus

36

A pain or numbness in
the arms and hand
alone is no reason to
suspect a heart disease.

KT xpatkoii cnpaBku u KT
MIOBTOPEHUS

I'enepanuzamnus

36

This numbness
radiating to face, while
exerting strongly
suggest the
involvement of a nerve
or a group of nerve.

KT xpatkoii cnpaBku u KT
MIOBTOPEHUS

Konkperuzanus

36

The calicific tendinits
and related problems

cause can cause these
symptoms.

KT xpatkoii cnpaBku u KT
MIOBTOPEHUS

HOBTOp 1 rCHEpain3danus




36

If the pain is really
troublesome this needs
to be further evaluated.
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KT noBropenus

I'enepanuzamnus

36

But let me assure you
will that this pain in the
arm and hand does not
indicate any heart
disease.

KT
MPUOOOAPEHUS/ TTOHUMAHUS
u KT noBropenus

I'enepanuzamnus

36

Without a clinical
examination I usually
hesist to give a solid
opinion, but in your
case after going
through your
description I can
certainly rule out heart
disease.

KT nuddepennuansaoro
JIHarHo3a

I'enepanuzamnus

37

I had this problem for a
long time now but
every time i get an
erection I find myself
struggling to maintain
it with a very strong
urge to pee.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

37

Me and my girlfriend
are really sick of this
problem.

KT noBropenus

I'enepanuzamnus

37

I went to a couple of
doctors and they told
me that my blood work
and urine sample both
look fine.

Hcropus 6onme3nu

I'enepanuzamnus

37

the problem still goes
on.

KT noBropenus

I'enepanuzamnus

37

When i fell get to feel
good i eject sperm that
has a yellowish color it
feels like it was mixed
with my urine.

KT noBropenus

I'enepanuzamnus

37

This problem has
deeply scarred my self
confidence.

KT Beipakenus
OecrnokoicTBa

I'enepanuzamnus

37

I find it hard to
maintain an erection
although I am very
young.

KT noBropenus

I'enepanuzamnus

37

Sorry to hear about
your health problem.

KT
MPUOOOAPEHUS/TTOHUMAHUS

I'enepanuzamnus




37

I will try my best to
help you.
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KT
MPUOOOAPEHUS/TTOHUMAHUS

I'enepanu3zamnus

37

The most probable
reason for your
symptoms is a
congested prostate (due
to prostatitis - infection
of prostate).

KT nedununum u KT
Kkpatkoit cripaBku u KT
MOBTOpPEHUS

Konkperuzamnus

37

On the way of it there
is a structure called
prostate which
produces 2/3 of the
semen. During erection
the prostate become
slightly bigger. And
during ejaculation it
releases semen (a part
of it actually). This
prostate is situated near
to the Urinary bladder.
In normal cases it won't
cause any problems,
but when there is a
CONGESTED prostate
the prostate is already
bulged up. During
erection it bulges up
further and put pressure
on the urinary bladder
and causes feel to
urinate.

KT kpaTkoii cipaBku

Konkperuzanus

37

So this will result in
feeling of urination
while having an
erection.

KT kpaTkoii cipaBku

HOBTOp 1 ICHEpain3danus

37

This could be
happening in your
case.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

I'enepanuzamnus

37

The cause for
congestion is mostly
infection.

KT kxpaTkoii cipaBku

Konkperuzamnus

37

It could be the infection
in the prostate which
causes the yellowish
colour of the semen.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

HOBTOp 1 rCHEpain3danus

37

The problem here is
that routine urine and
blood tests cannot
accurately detect this
kind of infection.

KT kpaTkoii cipaBku

I'enepanu3zamnus




37

There are other
possibilities like an
abnormality in the
passage or a weak
sphincter that can cause
similar problems
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KT xpatkoii cipaBku

Konkperuzanus

37

But it's rare and need to
be considered after
ruling out infection.

KT xpatkoii cipaBku

I'enepanuzamnus

38

I have been having
muscle contractions all
over my body for the
past four days

OCHOBHOE yTBEpXKICHNE

I'enepanuzamnus

38

They are present all
day, but are worst at
night when I'm
sleeping, to the point
that it is difficult to get
a good night's sleep.

KT noBropenus

I'enepanuzamnus

38

I went to the ER 3 days
ago, and it was treated
as an anxiety issue, as |
have had anxiety issues
in the past.

Hcropus 6onme3nu

I'enepanuzamnus

38

However, it is not
getting any better at all,
and [ am scared that |
am dealing with a
neurological issue here.

KT Beipaxkenus
OecrnokoicTBa

I'enepanuzamnus

38

In order to help you
with this I will need
few more details.

KT yrounenus

TI'enepanu3zamnus

38

Are the contractions
visible ?

KT Bompoca

IToBTOp

38

Like muscle twitching
?

KT Bompoca

Konkperuzanus

38

Do you have fever or
diarrhoea recently ?

KT Bompoca

Konkperuzanus

38

Is there pain associated
with it ?

KT Bompoca

I'enepanuzamnus

38

Is there contractions in
the face too ?

KT Bompoca

I'enepanuzamnus

39

[ went to my
Ophthalmologist to
have a check up, so my
reading sight is a little
bit bad.

Hcropus 6one3Hu

I'enepanuzamnus

39

He put on reading
glasses only, but
because my mom got
glaucoma when she
was in her 70 s, he
checked the eye
pressure, that was 17
and told me that there
was a little cupping,

Hcropust 6one3nu u
UTHPOBAHHE/OTCHLIKA

I'enepanuzamnus




not to much, a little
over average.
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39

He said to be checked
every year and not to
worry, maybe |
develope glaucoma or
not, butnow I m
worried if I should get
a second opinion.

Hcropust 6one3nu u
UTHPOBAHHE/OTCHLIKA

I'enepanuzamnus

39

He said the cupping
wasn t significant,
just little discolored,
but I have also heard
that sometimes the disc
is bigger in some
people naturally, but
because of my mom
history

L{uTupoBanune/oTCHUIKA

Konkperuzamnus

39

Should I be checked
more frequently?

KT Bompoca

I'enepanuzamnus

39

He said every year was
fine, but at the same
time told not to wait
more.

LuTupoBanue/0TCHUIKA

I'enepanuzamnus

39

I’m really scared

KT Beipakenus
OecrnokoicTBa

I'enepanu3zamnus

39

Some Glaucomas are
hereditary.

KT xpatkoii cnpaBku u KT

IMOBTOPCHUA

HOBTOp N KOHKPETU3al s

39

So you may have two
to three times higher
chance of getting
glaucoma at any stage
of life than the normal
population.

KT xpatkoii cipaBku

I'enepanuzamnus

39

But that does not mean
that you will get it.

KT xpatkoii cipaBku

I'enepanuzamnus

39

There is an increased
probability, that’s all

KT xpatkoii cipaBku

TI'enepanuzamnus

39

From your description
and the
Ophthalmologist’s
observations there is no
need for worry as of
now.

KT

MPUOOOAPEHUS/ TTOHUMAHUS

u KT noBropenus

TI'enepanuzamnus




39

A pressure of 17 is
within normal range
and a slight cupping
can be a normal variant
too.

192

KT xpatkoii cnpaBku u KT
MIOBTOPEHUS

HOBTOp N KOHKPETU3al A

39

Just cupping alone is
not sufficient to come
to any solid conclusion

KT xpatkoii cipaBku

I'enepanuzamnus

39

But this is only true if
your Ophthalmologist
has done a
comprehensive eye
examination.

KT yrounenns u KT
MIOBTOPEHUS

TI'enepanu3zamnus

40

Have diagnosed thyroid
tumor on right side
(and hot nodules on
left, as well as a history
of PCOS which seems
to recur and remiss
spontaneously.

Hcropus 6one3Hu

Konkperuzamnus

40

I am due for a partial
thyroidectomy, but the
surgeon was concerned
about my facial, neck,
and chest lesions, so
cancelled my surgery
last week after I was
fully prepped.

Hcropus 6one3nu

Konkperuzamnus

40

The lesions began
about 14 months ago, a
few months after I gave
birth, and began as
pruritic scaling rash to
deep cystic lesions
_without purulent,
odorous discharge.

OCHOBHOE yTBEpKICHNE

Konkperuzamnus

40

Only profuse bleeding,
skin peeling, and/or a
gelatinous discharge,
usually directly after
bathing

KT noBropenus

Konkperuzanus

40

I have also had
idiopathic bleeding
from the ears, axilla,
and small (now large)
breast lesions over the
past year.

KT noBropenus

Konkperuzamnus

40

I have consulted three
dermatologists, all of
whom gave a cursory
exam (The Thyroid
cyst on the right lobe |
am long-due to have
removed measures at
least 6 x 1.4 x 1.8 CM
(not mm).

L{uTupoBanune/oTCHUIKA

Konkperuzamnus




40

A cursory cytology was
inconclusive.
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L{uTupoBanue/0TCHUIKA

Konkperuzamnus

40

Unfortunately in your
particular case, I feel
online consultation will
not be of a much help.

KT comHeHnus

I'enepanuzamnus

41

I had a terrible
migraine and ended up
taking 16 fioricet in 2
days (this past Mon and
Tues).

Hcropus 6one3nu

Konkperuzamnus

41

Now I am having angry
outburts that I can not
control and I get dizzy
spells and brain zaps.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

41

Is this a
withdrawlsympton
from taking too many
and how long will it
last?

KT Bompoca

I'enepanuzamnus

41

I can understand your
problem, and will try to
help you the best
possible.

KT
MPUOOOAPEHUS/ TTOHUMAHUS

I'enepanu3zamnus

41

First of all I would like
to insist not to take any
medication of too much
dosage to get relief
from pain.

KT BcTymienus k
HOMMHAITUH TTPOOIIEMEI

I'enepanuzamnus

41

I can understand how
extremely painful it
would have been which
has made you take 16
floricet.

KT
MPUOOOAPEHUS/ TTOHUMAHUS
u KT noBropenus

I'enepanuzamnus

41

But taking too much
dosage of this
medication can cause
more serious health
problems.

KT necormacus

I'enepanuzamnus

41

The symptoms which
you have like dizzy
spells and brain zaps
are nothing but side
effects of taking too
much of floricet.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

HOBTOp 1 ICHEpain3danus

41

Floricet contains three
main components
acetaminophen,
barbiturates, and
caffeine.
Acetaminophen is the
pain reliever,
barbiturate relaxes
muscle contractions

KT kpaTkoii cipaBku

Konkperuzanus




involved in migraine
headache, and caffeine
is a brain stimulant.
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41

talk to your doctor and
change medication that
will help best for the
migraine.

KT noBropenus

TI'enepanu3zamnus

42

i have been having a lot
of symptoms for the
past week; like
dizziness,
disorientation,
continuous headache,
spinning sensation,
fatigue, and vision
blurriness.

Hcropus 6onme3nu

Konkperuzanus

42

I wanna know if 1
should do further tests
or what kind of
infection could 1 have.

KT Bomnpoca

I'enepanuzamnus

42

Also lately belch a lot
it has nothing to do
with food it happens
even on an empty
stomach;

KT noBropenus

I'enepanuzamnus

42

if this has any relation
what so ever

KT Bomnpoca

I'enepanuzamnus

42

I can understand your
problem and will try to
help you the best
possible.

KT
PUOOOAPEHUS/TTOHUMAHUS

I'enepanuzamnus

42

The symptoms that you
have like
disorientation,
headache, dizziness
and blurred vision
could be most probably
due to infection in ear
such as the middle ear
infection, or infection
in the inner ear called
labyrinthitis.

KT nedunrnmmu u KT
kpatkoit cripaBku u KT
MIOBTOPEHUS

HOBTOp N KOHKPETU3al A

42

Another condition
associated with these
symptoms is migraine
which is a neurological
problem or due to
vascular problem
causing insufficient
blood flow to the brain.

KT nedununmm u kpaTkon
CIIPaBKH

Konkperuzanus




42

From your blood test
report it is evident that
you have an infection
somewhere in your
body, and I m
suspecting it in the
middle ear or inner ear.
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KT nuddepennuansaoro
JIHarHo3a

I'enepanuzamnus

42

It is important to
identify the cause for
this problem through
further investigations.

KT nuddepennuansaoro
JIHarHo3a

TI'enepanuzamnus

42

These symptoms could
also be due to side
effects of certain
medications, so if you
are on any medication
right now inform that
to the doctor.

KT xpatkoii cipaBku

TI'enepanuzamnus

42

Do not worry, it is a
curable problem, and
with proper medication
you will be relieved of
these symptoms.

KT
MPUOOOAPEHUS/ TTOHUMAHUS
u KT noBropenus

I'enepanuzamnus

42

Belching has got
nothing to do with
these symptoms.

KT necornmacus u KT
MTOBTOPEHUS

HOBTOp W ICHEpain3danus

43

I am having sinus
problem for the last 2
weeks.

OCHOBHOE yTBEpKICHNE

Konkperuzanus

43

Still its irritating me as
headache and pressure
on face while sleeping.

KT noBropenus

I'enepanuzamnus

43

I was under food
poison and highly
vomiting happened and
most of time vomiting
moved through nose
also

Hcropus 6onme3nu

I'enepanuzamnus

43

understanding the
problem in your sinus.

KT
MPUOOOAPEHUS/ TTOHUMAHUS
u KT noBropenus

HOBTOp 1 rCHEpain3danus

44

I am suffering from
chronic anal fissure,
which became chronic
after diagnose, about 4
months ago.

OCHOBHOE yTBEpkKICHNE

Konkperuzamnus

44

But suddenly, today it
become worse and
started getting severe.

KT noBropenus

I'enepanuzamnus

44

What can be the cause
of this?

KT Bompoca

I'enepanuzamnus




44

I have a medical
history of chronic
fatigue about 14 years
and was unable to do
works.
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Hcropus 6one3Hu

Konkperuzamnus

44

Now I am able to do
works, but I fear that a
surgery can put me
again down to bed.

KT Beipakenus
OecrnokoicTBa

I'enepanuzamnus

44

I am also a diabetes
patient with type 1
diabetes.

KT noBropenus

Konkperuzamnus

44

I heard that recurrence
of fissure is a common
thing.

L{uTupoBanue/oTCHUIKA

I'enepanuzamnus

44

I understand that you
have been having an
anal fissure for the past
4 months.

KT noBropenus

HOBTOp N KOHKPETU3al A

44

For a surgeon, one of
the most common
diagnoses made in the
clinic is that of anal
fissure but only 10-
15% of patients require
surgery.

[{uTupoBanmne/0TCHUIKA

HOBTOp N KOHKPETU3al A

44

Therefore, even though
you have had the
problem for 4 months
now, I think your
problem can be
managed with
Diltiazem at least for 8
weeks twice a day
before declaring the
therapy a failure.

KT noBropenus

I'enepanu3zamnus

45

I have been having
headaches lately;; so I
took tylonal lastnight
but that didn't seem too
help.

OCHOBHOE yTBEpXKICHNE

I'enepanuzamnus

45

and I woke up this
morning with
somewhat of a head
ache too

KT noBropenus

I'enepanuzamnus

45

my mom said it can be
a period headache..

L{uTupoBanune/oTCHUIKA

I'enepanuzamnus

45

can this be a brain
tumor?

KT Bompoca

Konkperuzamnus

45

The chance that your
headache is caused by a
brain tumor is very
rare.

KT comuenusa u KT
MTOBTOPEHUS

HOBTOp N KOHKPETU3al A




45

You have not
mentioned the duration
of your headache,
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KT yrounenus u KT
MIOBTOPEHUS

[ToBTOp

45

but if its few days don't
worry too much.

KT
PUOOOAPEHUS/TTOHUMAHUS
u KT noBropenus

I'enepanu3zamnus

45

But you may want to
consult a doctor if its
still persisting.

KT noBropenus

I'enepanu3zamnus

45

Also do consult the
doctor if you have any
of the symptoms

KT noBropenus

I'enepanu3zamnus

45

Early morning
headache can be a
symptom of
hypertension.

KT kpaTkoii cipaBku

Konkperuzanus

46

I am frustrated with a
new problem I found
with myself.

KT Beipakenus
OecrnokoicTBa

I'enepanuzamnus

46

the problem is that, I
think I am allergic to
the smell of paint.

OCHOBHOE yTBEpkKICHNE

I'enepanuzamnus

46

Then also I suffered
from sinus issues,
strong headache and
WO00ziness.

KT nosropenus

I'enepanuzamnus

46

Here, what is wrong
with me?

KT Bompoca

I'enepanuzamnus

46

Am I allergic to paint
smell?

KT Bompoca

I'enepanuzamnus

46

Looking at your
symptoms, you might
be suffering from
Allergic rhinitis.

KT nedununum u KT
[IOBTOPEHUS

Konkperuzamnus

46

Allergy is an
immunological
response of our body to
combat self or nonself
stimulant which the
body perceives as
foreign.

KT kpaTkoii cipaBku

Konkperuzamnus

46

Allergic rhinitis is an
allergicinflammation of
the nasal airways.

KT kpaTkoii cipaBku

Konkperuzamnus




46

It occurs when an
allergen (eg:pollen,
dust or animal dander)
is inhaled by an
individual with a
sensitized immune
system.Paints usually
contain organic
compounds that are
volatile (VOC).These
are a type chemicals
which have a high
vapor pressure at room-
temperature. This
pressure causes large
number of molecules to
evaporate from the
paint and enter the
surrounding air. Some
of these compounds
cause allergic, or
immune effects insome
individuals. Moreover
a person who has a
deviated nasal septum
is at high risk of
developing allergies to
these kind of dust and
fumes .
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KT xpatkoii cipaBku

Konkperuzanus

46

The presence of
running nose, sinusitis,
headache, accentuation
of these symptoms
upon exposure to the
paint fumes guide me
more towards allergic
rhinitis.

KT xpatkoii cnpaBku u KT
MIOBTOPEHUS

Konkperuzanus

46

If neglected it could
lead to viral and then
bacterial infection.

KT xpatkoii cipaBku

Konkperuzanus

46

From the description of
your symptoms, it is
evident that your body
is not reacting in a
normal way to

smell of the paint.

KT noBropenus

I'enepanuzamnus

46

The particular smell of
the pain is due to the
volatile organic
compounds circulating
the air. Some people
are allergic to them and
it seems you are one
among them.

KT xpatkoii cnpaBku u KT
MIOBTOPEHUS

I'enepanuzamnus




46

But there is nothing to
worry
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KT
MPUOOOAPEHUS/TTOHUMAHUS

I'enepanu3zamnus

47

my husband has AF
heart disease but also
has gout he in alot of
pain

OCHOBHOE yTBEpKICHNE

Konkperuzamnus

47

he has gout in his toes
and crystals in his
knees which he has
been told is similar to
gout his leg has
swollen up and he is
getting pain in his foot
as well.

KT noBropenus

Konkperuzamnus

47

I understand that you
are worried that your
husband is in pain
because of gout and is
also suffering from
Atrial Fibrillation (a
condition of the heart
where the atria beat too
fast and the heart is
unable to pump blood
effectively).

KT nedununum u KT
Kkpatkoit cripaBku u KT
MIOBTOPEHUS

HOBTOp N KOHKPETU3al A

48

I have been having a
cough, cold and fever
for the last 5 days or
S0.

Hcropus 6one3nu

I'enepanuzamnus

48

Now the fever has just
subsided but [ have
developed a swelling
on a gland on the side
of my neck which is
painful to touch.

OCHOBHOE yTBEpkKICHNE

I'enepanuzamnus

48

Its not cancer is it?

KT Bompoca

I'enepanu3zamnus

48

No, this is not cancer or
anything dangerous.

KT necormacus u KT
MTOBTOPEHUS

HOBTOp 1 ICHEpain3danus

48

These are lymph node
in the neck, which get
enlarged by the
inflammation due to
the infection.

KT nedmuunuu u xpaTkoi
CIIPaBKH

Konkperuzamnus

48

This is a normal body
response which will
filter the virus/
bacteria.

KT xpaTkoii cipaBku u
MPUOOOAPEHUS/TTOHUMAHUS

I'enepanuzamnus

48

The swelling will
disappear in a couple of

KT kpaTkoii cipaBku

I'enepanu3zamnus
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days.
49 ! had white milky OCHOBHOE YTBEpKJIEHHE I'enepanuzanus
discharge
49 and then I had cramps KT moBTopenus I'enepanu3anus
49 and then [ had blood KT moBTopenus I'enepanu3anus
49 todgy ['ulready had my KT noBropenus I'enepanu3zanus
period one week ago
I dont understand what | KT Beipaxkenus
49 L. " I'enepanuzanus
this is OecriokoiicTBa
49 im scared doctor. KT BHan)K CHA I'enepanu3zanus
OecriokoiicTBa
You seem to have an
infection in the vagina, | KT gedurnnmm u kpaTkoit
1
49 moslty 'yeast . crpaBku u KT KoHkpeTuzamms
infection', medically mud depeHnnaIbHOro
know as 'Vaginal aHanusa
Candidiasis'.
There is no need for KT
49 . I'enepanuzamus
alarm or anxiety. MPUOOOAPEHUS/ TTOHUMAHUS
Since the presence of
blood is not typical of
Candidiasis other
causes like cervicitis
49 . .~ | KT xpatkoii cipaBku Konxkperuzanus
should be considered if P p P a
the symptoms are
persisting even after
treatment.
Also note - Vaginal
yeast infections are not
a sexually transmitted
49 infection, although the | KT xpaTkoii cipaBku Konkperusamus
infection may rarely be
passed from one
partner to another.
In your particular case
other infections should
49 also needs to ruled out | KT yrounenus I'enepanuzanus

due to the blood
discharge.




49

Again there is no cause
for alarm, Vaginal
infection are common
in young women and
can be easily treated.
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KT
MPUOOOAPEHUS/ TTOHUMAHUS
u KT noBropenus

I'enepanuzamnus

50

I had a blood test, and
everything more less
normal, exept
Creatinine a bit low
and ggt was very high
1000.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

50

The doctor did not
examine me but he
conluded that I need a
new liver soon.

L{uTupoBanue/0TCHUIKA

I'enepanuzamnus

50

Bur I read every where
that having few heavy

drinking nights th GGt
get elevated.

L{uTupoBanme/0TCHUIKA

I'enepanuzamnus

50

What is your opinion?

KT Bompoca

I'enepanuzamnus

50

From the information
you have provided, I
understand that you
have a high of GGT
level in your blood
tests

KT noBropenus

HOBTOp W ICHEpain3danus

50

When you say that
every thing is more or
less same, I assume
that Liver function tests
like Biluribin, AST,
ALT, Alakaline
Phosphatase etc are
normal too.

KT yrounenus u KT
MIOBTOPEHUS

Konkperuzamnus

50

If that's the case you
are having a entity
called 'isolated GGT
rise'.

KT nedununuu

Konkperuzamnus

50

Alcohol intake and
drug intake are the
most common cause
for an isolated GGT
rise.

KT kxpaTkoii cipaBku

I'enepanuzamnus

50

I cannot comment why
your Doctor said 'you
need a new liver'. He
could be joking or
trying to warn you
from drinking.

[{uTnpoBaHue/OTCHUIKA H
KT noBropenus

HOBTOp W ICHEpain3danus

51

My tonsils are swollen
and red

OCHOBHOE yTBEpKICHUE

I'enepanuzamnus

51

they are covered in
white spots

OCHOBHOE yTBEpkKICHUE

I'enepanuzamnus




51

it hurts to swallow
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OCHOBHOE yTBEpKICHUE

I'enepanuzamnus

51

what illness could 1
have?

KT Bomnpoca

I'enepanuzamnus

51

could it be strep or
something else

KT Bomnpoca

I'enepanuzamnus

51

The tonsils help to fight
off infections, which is
why they can become
covered in white spots.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

[ToBTOp 2

51

These spots are usually
pus that has developed
as white blood cells kill
off bacteria or viruses
infecting the tissue.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

HOBTOp 1 rCHEpain3danus

51

A bit of home care can
usually ward off these
symptoms, but it is
important to check with
your doctor if your
symptoms linger or
appear severe.

KT nedununum u KT
MIOBTOPEHUS

I'enepanuzamnus

51

Tonsillitis is an
infection of the tonsils
caused by an exposure
to bacteria or a virus.

KT xpaTkoii cipaBku

Konkperuzamnus

51

As the tonsils begin to
fight the infection they
will produce white pus
which will collect in
white patches on the
flesh.

KT kpaTkoii cipaBku

I'enepanu3zamnus

51

You may also
experience headaches
or fever as you begin to
develop tonsillitis.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

I'enepanuzamnus

51

When your tonsils feel
scratchy or inflamed,
gargling can often
lessen the discomfort.

KT kpaTkoii cipaBku

I'enepanu3zamnus

51

throughout the day can
also help bathe the
throat to help clear out
an infection

KT kpaTkoii cipaBku

I'enepanu3zamnus

51

If the throat is swollen

KT kpaTkoii cipaBku

I'enepanuzamnus

51

If your symptoms are
causing a great deal of
discomfort or you are
experiencing a fever

KT xpaTkoii cipaBku

I'enepanuzamnus




52

Any time I get
emotional, nervous,
take a hot shower or sit
in hot sun, I get
blotchy/ flushing red
rash on my forehead,
cheeks and splotches
on my neck and chest.
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OCHOBHOE yTBEpPKICHUE

Konkperuzamnus

52

It also occurs if I drink
alcohol and definitely
after too much caffeine.

OCHOBHOE yTBEpXkKICHUE

I'enepanuzamnus

52

It seems to occur if I
am nervous.

OCHOBHOE yTBEpPKICHUE

[ToBTOp

52

The areas affected are
really hot to touch but
it goes as quickly as it
comes.

OCHOBHOE yTBEpPKICHUE

I'enepanuzamnus

52

It seems to be tied to
anxiety...

OCHOBHOE yTBEpXKICHUE

I'enepanuzamnus

52

the more I think about
it, the worse it gets.

OCHOBHOE yTBEpPKICHUE

I'enepanuzamnus

52

It usually goes away in
about 20mins although
the more I think about

it the worse it gets!

OCHOBHOE yTBEpPKICHUE

HOBTOp W ICHEpain3danus

52

I suffer from
dermographia urticaria,
allergies and anxiety.

Hcropus 6one3nu

Konkpernzanus u [ToBrop

52

Could this be from my
allergies or anxiety?

KT Bomnpoca

I'enepanuzamnus

52

When it goes away, the
rash shows no lingering
signs.

OCHOBHOE yTBEpKICHUE

I'enepanuzamnus

52

It feels hot and burns a
little.

OCHOBHOE yTBEpKICHUE

I'enepanuzamnus

52

It will also go up Into
my scalp.

OCHOBHOE yTBEpkKICHUE

I'enepanuzamnus

52

The symptoms you
have mentioned here,

KT yrounenus

I'enepanuzamnus

52

getting blotchy,
flushing, red rashes,
hot to touch ares,
dermographism,
urticarias

KT nedununum u KT
[IOBTOPEHUS

HOBTOp N KOHKPETU3al A




52

all are part and parcel
of same allergy and
hypersensitivity
phenomenon group
called Physical
Urticarias.
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KT nedununum u KT
Kkpatkoit cripaBku u KT
MIOBTOpPEHUS

Konkperuzamnus

52

This means your skin
and body is reacting a
bit hyper to external
stimuli.

KT xpaTkoii cipaBku

I'enepanu3zamnus

52

You could be having
specifically having
cholinergic urticaria
and solar urticaria too.

KT nedununum u KT
Kkpatkoit cripaBku u KT
MOBTOpPEHUS

HOBTOp N KOHKPETU3al A

52

Please do not get
alarmed by the names

KT yrounenus

I'enepanu3zamnus

52

It just means your skin
is a bit hypersensitive

KT xpaTkoii cipaBku

Konkperuzamnus

52

The good thing here is
that this is not serious
and there will not be
any long term
complication.

KT xpaTkoii cipaBku

I'enepanu3zamnus

52

That means whatever
things are causing
symptoms you better
avoid them.

KT kpaTkoii cipaBku

I'enepanu3zamnus

53

I am a 30 yr white male
of western european
descent, non drug user,
hetrosexual.

KT camomnpeseHTanuu

Konkperuzamnus

53

I have been tested for
HIV twice by Oral
Swab at a clinic and
had 1 Blood test.

Hcropus 6onme3nu

Konkperuzamnus

53

All 3 tests confirmed
negative.

Hcropus 6onme3nu

Konkperuzamnus

53

I have what looks like
Karposi Sarcoma on
my leg in one spot.

OCHOBHOE yTBEpKICHNE

FeHepaJH/IsauH;[ W KOHKPETU3al A

53

How in the world is
this possible being that
I am not of
African/Middle Eastern
descent and don't have
HIV?

KT Bompoca

Konkperuzamnus

53

To me lesion does not
look like a Kaposi's
Sarcoma.

KT noBropenus

HOBTOp N KOHKPETU3al A




53

Kaposi Sarcoma can
have more than 10
different morphological
variants.
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KT xpatkoii cipaBku u KT
MIOBTOPEHUS

Konkperuzamnus

53

So obviously its not
possible for anyone to
diagnose it without a
biopsy of the lesion.

KT kpaTkoii cipaBku

Konkperuzamnus

53

This is probably a
dermal outgrowth or
angiomatosis

KT kpaTkoii cipaBku

Konkperuzanus

53

May I know the reason
why you suspect
Kaposi's Sarcoma?

KT Bompoca

HOBTOp 1 ICHEpain3danus

53

Was a biopsy done
over the lesion?

KT Bompoca

[ToBTOp

53

Or Did some
Physician/
Dermatologist make a
provisional diagnosis?

KT Bompoca

I'enepanu3zamnus

53

Considering your racial
features and the fact
that your are proven
HIV negative, the
chance for a Classical
Kaposi (the kind which
occurs without HIV) is
Very very rare.

KT noBropenus

HOBTOp N KOHKPETU3al A

53

I think you need not be
worried about that now

KT
MPUOOOAPEHUS/TTOHUMAaHUS

I'enepanu3zamnus

53

You can consult a
Dermatologist to get a
biopsy done, to know
whats the lesion for
sure.

KT yrounenus u KT
MIOBTOPEHUS

I'enepanuzamnus

54

Background. I am
sensitive to stimulants
since last year when |
ended up in the hospital
from
hydroxycuthardcore.

Hcropus 6one3Hu

Konkperuzamnus

54

About a week ago, half
a small coffee gave the
the sensation of
blacking out, violent
shaking, rapid heart
rate of 120+ resting,
and fatigue after.

Hcropus 6onme3nu

Konkperuzamnus

54

Now, on Sunday I had
a stiff neck and decided
to lay down.

OCHOBHOE yTBEpKICHNE

Konkperuzamnus




54

When 1 did, I felt a
twing of panic, so I got
up and went upstairs to
be around family.

206

OCHOBHOE yTBEpXKICHNE

I'enepanuzamnus

54

By the time I reached
them I had the blacking
out sensation again
(lightheaded, tunnel
vision, faintness) and
my heart rate shot up
(150/92 blood pressure
per resigned nurse).

OCHOBHOE yTBEpKICHNE

Konkperuzanus 4

54

Violent tremors, in legs
mostly.Headache and
flush/ numb feeling in
scalp and face.

OCHOBHOE yTBEpXKICHNE

Konxkperuzarus 2

54

Get to ER, by the time
they got me in my
tremors had subsided
but still had faintness
and a high pulse.

OCHOBHOE yTBEpXKICHNE

Konkpernzanus u [ToBrop

54

Doctor only spent
about 4 minutes with
me and wrote me off as
being dehydrated
(despite my urine only
being slightly yellow).

KT comueHnus

Konkperuzamnus

54

I've been far more
dehydrated and never
had what felt like a
seizure because of it!

Hcropus 6one3nu

Konkpernzanus u [Tosrop

54

I went home to bed rest
hoping I would get
better.

Hcropus 6one3Hu

I'enepanu3zamnus

54

The first day and night
of rest my heart rate
didn't drop lower than
about 90-120 even
while sleeping.

OCHOBHOE yTBEpXKICHNE

I'enepanuzamnus

54

Horrible night sweats,
moving headache and
neck/shoulder stiffness
and pain (burning).

OCHOBHOE yTBEpkKICHNE

I'enepanu3zanus 3

54

Day 2, my heart rate
finally dropped to
about 70-90.

OCHOBHOE yTBEpkKICHNE

I'enepanuzamnus

54

Still horrible night
sweats, moving
headache,
shoulder/neck burning.

OCHOBHOE yTBEpXKICHNE

I'enepanuzanus 3

54

I had another panic
attack, but calmed
myself before it got out
of control.

OCHOBHOE yTBEpXKICHNE

I'enepanuzamnus




54

Right before the attack,
my shoulders and neck
litterally felt like
someone pressing a hot
pan against my skin.
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OCHOBHOE yTBEpXKICHNE

HOBTOp W ICHEpain3danus

54

Been running a low
grade fever that
Tylenol has been
fighting.

OCHOBHOE yTBEpkKICHNE

I'enepanuzamnus

54

So if you've read this
far, you're a far better
doctor than the one I
paid $500+ for already.

OCHOBHOE yTBEpXKICHNE

I'enepanuzamnus

54

This could be anxiety
or panic attack, but
before labelling it so I
would definitely want
few other possibilities
to be ruled out.

KT muddepennuanpHoro
JIHarHo3a

HOBTOp W ICHEpain3danus

54

Panic attack is in a
sense a diagnosis of
exclusion.

KT xpaTkoii cipaBku

HOBTOp 1 ICHEpain3danus

54

The symptoms points
towards two major
differential diagnoses
at this point.

KT muddepennuanpHoro
JIHarHo3a

I'enepanu3zamnus

54

First one is a Cardiac
Arrhythmia or an
irregular heartbeat.

KT nedmuunuu u xpaTkoi
CIIpaBKU

KOHerTI/ISaHI/IH W ICHEpain3anus

54

The arrhythmia might
not occur all the time.

KT kpaTkoii cipaBku

HOBTOp N KOHKPETU3al A

54

Certain precipitants
(like Caffeine) can
precipitate it and you
can get all these
symptoms when your
heartbeat goes into
disarray.

KT kpaTkoii cipaBku

KOHerTI/ISaHI/IH W rCHEpain3anus

54

I think Arrhythmias
should be strongly
considered and ruled
out as leaving this
untreated might cause
complications.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

Konkperuzamnus

54

Other possibility is a
Pheochromocytoma,
neuro endocrine
tumour that can cause
episodic palpitation,
headache, hypertension
and related symptoms.

KT nedmuunuu u xpaTkoi
CIIpaBKU

Konxkperuzanus 2 u [ToBTop

54

There are screening
tests available to rule
out this condition.

KT kpaTkoii cipaBku

I'enepanu3zamnus




54

Anyway I do not think
this is related to any
dehydration.
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KT necormacus

HOBTOp 1 rCHEpain3danus

55

I encountered someone
who was presumed
dead on arrival, they
had not been seen for a
few days.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

55

The body was kneeling
on the floor with the
face down on the
couch.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

55

The top of the body
was extremely pale,
and the face as well as
the parts of the body
nearest to the floor
were a deep red/purple.

OCHOBHOE yTBEpXKICHNE

I'enepanuzanus 2

55

I'm fairly certain that's
not much information
to go on, but a guess on
how long that person
had been deceased?

KT Bompoca

I'enepanuzamnus

55

Its not very easy to
come to a conclusion
on the time of death
from the information
you have provided.

KT yrounenus

I'enepanu3zamnus

55

Nevertheless some
meaningful conclusions
can be made.

KT necormacus

I'enepanu3zamnus

55

The top of the body
was pale, while the
parts touching the floor
was deep red.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

HOBTOp W ICHEpain3danus

55

This means blood
pooling has occurred so
its more than 6 hours
since death has
occurred.

KT kpaTkoii cipaBku

HOBTOp 1 ICHEpain3danus

55

Now the kneeling
could be due to rigor
mortis.

KT kpaTkoii cipaBku

HOBTOp N KOHKPETU3al A

55

That means almost
complete rigor mortis
has occurred, but not
disappeared.

KT kpaTkoii cipaBku

HOBTOp 1 ICHEpain3danus

55

So it should be at-least
12 hours since death.

KT kpaTkoii cipaBku

I'enepanuzamnus

55

Rigor mortis would
start disappearing by
48 hours.

KT xpaTkoii cipaBku

HOBTOp 1 rCHEpain3danus




55

So from the available
information we can
assume that death
occurred anytime
between 12-48 hours
before you saw the
body.
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KT muddepennuanpHoro
JIHarHo3a

HOBTOp W ICHEpain3danus

55

A reasonable
assumption would be
24 hours.

KT xpaTkoii cipaBku

I'enepanuzamnus

55

If you can provide
more information a
more accurate
assumption can be
made.

KT yrounenus

I'enepanu3zamnus

56

Hi, I am suffering
from, 1. anemia

OCHOBHOE yTBEpkKICHNE

Konkperuzamnus

56

2. 1 have sleeping
disorders also sleeping
problem and anemia

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

56

You will need to find
out the cause of
anemia.

KT noBropenus

HOBTOp N KOHKPETU3al A

56

Anemia per se will not
cause sleeping
disorder, but can be
related.

KT kpaTkoii cipaBku

HOBTOp W ICHEpain3danus

56

Please explain what do
you mean by the sleep
disorder.

KT yrounenus u KT
MIOBTOPEHUS

HOBTOp 1 rCHEpain3danus

56

Are you having short
sleep cycles?

KT Bompoca

I'enepanu3zamnus

56

Do you find it difficult
to fall asleep?

KT Bompoca

I'enepanuzamnus

56

How many hours you
can sleep per day.

KT Bompoca

I'enepanu3zamnus

57

Hi, I am an ER nurse
and was assaulted by a
patient in which I was
kicked and landed on
my tailbone, hit my
back and head as well
as my right forearm.

KT camonpe3eHTaIuu U
UCTOpUS OOJIC3HH

Konxkperuzarus 2

57

I had a pelvic and
lumbar xray completed
but really didn't show
anything other than
mild degenerative
changes; however, I
was still diagnosed
with a coccyx fracture
based on my symptoms
of unable to sit and

Hcropus 6one3Hu

Konkperuzanus 4




pain when standing or
sitting.
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57

This pain was
immediate and intense.

Hcropus 6one3Hu

I'enepanuzamnus

57

Getting dressed causes
severe pain as well.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

57

I am wondering if [ am
looking at my pelvic
xray correctly because
it looks as if my coccyx
is dislocated compared
to my sacrum.

KT Bompoca

Konkperuzarus 2

57

It is certainly displaced
and not aligned with
the rest of the structure
but it is also not very
clear either.

OCHOBHOE yTBEpXKICHNE

I'enepanuzanus 2

57

I just wanted a second
opinion on this image
since I was diagnosed
with a fracture.

L{uTupoBanue/0TCHUIKA

I'enepanuzamnus

57

For it the coccyx
appears laterally
deviated when
compared to the
sacrum, but doesn't
look like its displaced
or not aligned.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

HOBTOp N KOHKPETU3al A

57

Coccyx injuries can be
difficult to diagnose via
an Xray alone.

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

HOBTOp N KOHKPETU3al A

57

Another easy way to
diagnose coccyx injury
is by doing a per rectal
examination.

KT noBropenus

HOBTOp N KOHKPETU3al A

57

The bone can be
directly palpated and
one can feel for any
dislocation.

KT kxpaTkoii cipaBku

Konkperuzanus

58

Hi, Do I have herpes?

KT Bompoca

Konkperuzamnus

58

Could it be a yeast
infection or something
else?

KT Bompoca

I'enepanuzamnus

58

The lesion looks most
likely like herpes.

OCHOBHOE yTBEpXKICHNE

HOBTOp 1 KOHKPETU3al i

58

However, Penis blisters
can have a number of
causes.

OCHOBHOE yTBEpKICHNE

Konkperuzamnus




58

Some of the possible
causes include genital
herpes, syphilis, or
scabies.
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OCHOBHOE yTBEpXKICHNE

Konkperuzamus 3

58

Less common causes
may include a yeast
infection or cancer.

OCHOBHOE yTBEpXKICHNE

Konkperuzanus 2 u [ToBTop

58

Gentital herpes is one of
the most common
causes of penis blisters.

KT muddepennuanpHoro
JIHarHo3a

HOBTOp 1 ICHEpain3danus

58

This is a sexually
transmitted disease that
is caused by a virus and
causes blisters to form
in the genital area.

KT kpaTkoii cipaBku

I'enepanu3zamnus

58

The blisters could
become painful and

may break and ooze
fluid.

KT kpaTkoii cipaBku

I'enepanuzamnus

58

While this disease is
most contagious during
an outbreak, it can be
spread to a sexual
partner even if no penis
blisters are present.

KT kpaTkoii cipaBku

I'enepanuzamnus

58

If you ve got this lesion
for the first time, then
consult with a male
physician and he might
prescribe you antiviral
medication.

KT kpaTkoii cipaBku

I'enepanuzamnus

58

Antiviral medication
can relieve pain and
discomfort during an
outbreak by healing the
sores more quickly.

KT kpaTkoii cipaBku

I'enepanu3zamnus

59

Dear Doctor, my father
aged 65 is suffering
from a strange problem
and no doctors so far
are able to find a cure
for it.

OCHOBHOE yTBEpkKICHNE

I'enepanuzamnus

59

The problem is he gets
sudden sweating on his
head any time of the
day followed by heart
burning sensation and
for that he gets no
proper sleep.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus

59

Some has suggested I
change the blood
pressure tablet which
could be the cause.

OCHOBHOE yTBEpKICHNE

I'enepanuzamnus
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The condition your
father having is called
cranial hyperhidrosis
excessive sweating in
the head.
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KT nedmuunuu u xpaTkoi
CIIpaBKU

Konkperuzamnus

59

There are two types of
cranial hyperhidrosis,
Primary and
Secondary.

KT nedmuunuu u xpaTkoi
CIIpaBKU

Konxkperuzarus 2

59

Primary Hyperhidrosis
occur in younger age
group and usually it
happens by its own.

KT nedmuunuu u xpaTkoi
CIIpaBKU

KOHerTI/ISaI_[I/IH W ICHEpain3anus

59

There are no causes for
it.

KT kpaTkoii cipaBku

I'enepanu3zamnus

59

But in your father s
case, it seems to be
more like a secondary
hyperhidrosis.

KT muddepennuanpHoro
JIHarHo3a

Konkperuzamnus

59

Secondary
hyperhidrosis happen
when there are some
other diseases
stimulating autonomic
system causing
increased sweating.

KT kpaTkoii cipaBku

KOHerTI/ISaI_[I/IH W ICHEpain3anus

59

The heart burning
sensation needs to be
further evaluated and
treated.

KT yrounenus u KT
MIOBTOPEHUS

I'enepanuzamnus

59

As this may stimulate
the vagus nerve and
cause hyperhidrosis.

KT kpaTkoii cipaBku

Konkperuzarus 2

59

This is will be first step
in approaching the
problem.

KT kpaTkoii cipaBku

I'enepanuzamnus

60

I have
molluscumcontagiosum
on my pubic area,

OCHOBHOE yTBEpkKICHNE

Konkperuzamnus

60

I have had liquid
nitrogen treatments and
all of them are gone.

OCHOBHOE yTBEpkKICHNE

I'enepanuzamnus

60

The last two seem to be
healing up after the last
treatement.

OCHOBHOE yTBEpkKICHNE

I'enepanuzamnus

60

Can liquid bandaid be
used to prevent the
spread to my girlfriend
if we have sex?

KT Bompoca

I'enepanuzamnus

60

Hello, Yes, Liquid
band aid is a good
option to prevent the
spread of

KT xpatkoii cipaBku u KT
MIOBTOPEHUS

[ToBTOp
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molluscumcontagiosum
virus to another person.

60

Please make sure all
your lesions are well
covered and the band-
aid stays on for the
entire duration of
physical contact.

KT kpaTkoii cipaBku

I'enepanu3zamnus

60

Though it greatly
reduces the chance to
spread, there is still
considerable risk from
accidental exposure.

KT kpaTkoii cipaBku

I'enepanuzamnus

60

Chances are that since
the lesions are healing,
the virus is already out
of your system.

KT xpatkoii cipaBku u KT

IMOBTOPCHUA

I'enepanu3zamnus
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lemomemle 2. CooTHomIieHue KOMMYHHUKATUBHLIX TAaKTUK MW CCMAHTUYCCKUX

TpaHnchopmarmii.

ManueHT Bpau Bceero
HauMeHoBaHMe TAKTHKH

K I' I K I |[II

KT BcTymieHuss K HOMUHAIIUH POOJIEMBI 0 1 0 |1 6 4 112
[{utupoBaHme/OTCHIIKA 10 (15 |1 |1 0 1 |28
KT nosropenus 25 (65 0 |15 |24 16 145
KT comuenus 1 3 0 |0 3 3 110
KT comuenus u KT noBropenus 0 1 0 |3 0 3 17
KT Bompoca 11 35 2 |7 22 |3 |80

[MutupoBanue/orceuika u KT mopropenns | 2 0 1 |0 2 2 |7

OCHOBHOE YTBEPKICHUE 32 |74 |6 112
Hctopus 6one3nu u KT Bompoca 0 1 0 1
Hctopus 6ose3nu u nutupoBaHue/oTcbuika | 0 2 0 2
KT npock0b1 0 momoru 1 7 1 9
KT BeIpaskeHus: 6eCriokoncTBa 0 10 |0 10
Hctopus 6ose3nn 29 140 |2 71
[utupoBanue/orcruika u KT comHeHus 0 1 0 1
KT camonpe3senramnuu u ucropus 6oie3nu | 3 0 0 3

KT camonpesentanuu u KT noBropenus 0 1 0 1
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OcnoBHoe yTBepxaeHue u KT BeipaxkeHus

1

OecrokoiicTBa
KT camonpe3enTanuu 14
KT kparkoii cipaBku 46 |59 |12 117
KT nuddepenunanipbHoro auarsosa 4 13 6 23
KT npuoGoapenus/moHuMaHus 2 20 |4 26
KT y6exnenus 1 2 1 | 4
KT npeanonoxenus 0 0 1 |1
KT yrounenus 2 14 10 16
KT necornacus 1 8 2 11
KT nedununmu u KT noBropenus 9 1 3 13
KT nepununmm u KT kpatkoit cripaBku 1

9 0O |4 13
KT noBropenus
KT kparkoii cnipaBku u KT noBropenus 16 |16 |16 48
KT nedununmm u KpaTKOH CIpaBKH 9 2 1 |12
KT cornacus u KT mosropenust u KT

1 0 0 1
neUHUITIN
KT npuoboapenusi/monumanus u KT

0 9 3 112
MOBTOPEHUS
KT necornacust u KT noBropenus 0 3 3 16
KT BcrymieHus: K HOMUHAIIMU TTPOOJIEMBI U 5 | 5 |s
KT noBropenus

0 1 0 1

KT kpaTkoy cipaBkH 1
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pruoOOIpEHNs/ TOHUMAHUS

KT nepununmm u kpatkoii cipaBku u KT

nuddepeHIanTbHOro TUarno3a ! 0 o1
KT kparkoii ciipaBku 1 KT noBropenus u

KT npuoGoapenus/moHuMaHus 0 ! _k
KT cornacus 0 1 1 2
KT cornacus u KT noBropenus 2 1 2 |5
KT yrounenus u KT noBropenus 1 7 4 112
KT nepununum 5 0 0 |5
Bcero cemanTudeckux tpancpopmanmii | 120 | 265 13 138 216 97 | 849




