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YK 642.5:005.591.6

NMHHOBAIIMOHHBIE TEXHOJIOI'MU
OBHIECTBEHHOI'O HUTAHUWA
BTYPUCTHYECKOUM UHAYCTPUH
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INNOVATIVE CATERING TECHNOLOGIES
IN THE TOURISM INDUSTRY

T. N. Popova, Senior Lecturer, popova 76 76(@mail.ru, Donetsk National
University of Economics and Trade named after Mikhail Tugan-Baranovsky,
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Abstract. The analysis of innovative technologies used in the field of catering
in the tourism industry is presented. Innovative approaches and technologies have
been identified that can improve the quality of service and meet the needs of modern
tourists. Various innovative technologies used in the restaurant business, cafes, hotel
establishments and other places of public catering aimed at tourists (interactive service,
smart control systems, the use of self-service technologies, etc.) have been studied.

Keywords: innovative technologies, tourism business, interactive service,
restaurants, food.

B coBpemMeHHOM Mupe WHHOBAIIMOHHBIE TEXHOJOTHH HIPAIOT
KJIFOUEBYIO POJIb B MOBBIIICHUH KOHKYPEHTOCIIOCOOHOCTH TYPUCTHUYE-
cko orpaciu. Cucrema OOILIECTBEHHOIO MUTAHUS SBISICTCS BaKHBIM
KOMIIOHEHTOM TYPUCTHYECKOrO OOCIY>KMBaHUS, IO3BOJISISL IyTelle-
CTBEHHHMKaM OJMKe MO3HAKOMUTHCS ¢ HAIMOHAJIBHBIMU TPATULIUSIMHU
U KyJAbTYpoul. YCIyru oOIIECTBEHHOTO MUTAHUS B TYPU3ME HE TOJIBKO
YIOBJIETBOPSIOT TACTPOHOMHUYECKHUE TOTPEOHOCTH KIMEHTOB, HO U 000-
ramnfarT UX KyJIbTYPHBIN OTIBIT.

CoBpemMeHHbIE TEHAEHUHMH TPEeOYIOT OT MHpeAnpusiTUid oOle-
CTBEHHOT'O MUTAHUSI BHEJIPEHUS HOBBIX TEXHOJIOTUMN ISl YIyUIICHUS
KauecTBa OOCIY>XMBAHUSI W CO3JaHUS YHUKAJIbHBIX MPEIAJIOKCHUH.
Hcnons3oBanne nmudpoBbIX mIaTGOpM, OHIAWH-OpOHUPOBAHUS, CH-
CTE€M YyNIpaBJICHUA 3allacaMy U aHAJUTHKH JTAaHHBIX MO3BOJSET OMNTH-
MU3UPOBATh MPOLECCH U MOBBINIATH YPOBEHb YAOBJIETBOPEHHOCTH
KJIUEHTOB. [lepBbIM Ba)KHBIM aCIEKTOM WHHOBAIMOHHOTO Pa3BUTHS
SIBJISICTCS MCIIOJb30BAHUE COBPEMEHHBIX TEXHOJOTHMH. MoOuIbHbBIE
NPUITOKEHUS JIJIS 3aKa3a €J1bl, DJIEKTPOHHBIE MEHIO, CUCTEMbI OHJIAH-
OpOHHMPOBAaHUS CTOJOB U OIUIATHI — BCE 3TO JI€JIA€T Ipolecc o0ciy-
KUBaHUS Oosee yAOoOHBIM M A(DPEKTUBHBIM KaK JJIsI MTOCETUTENEH,
TaK 1 1151 nepcoHana [1].

BTOphIM Ba)XHBIM HaNpaBJI€HHUEM WHHOBAIMU SBISIETCS Pa3HO-
oOpasue npezyiaraeMbix OO M HaMUTKOB. Pectopansl u xade, mpen-
Jararoniie yHUKaJIbHbIE W JK30THYECKHE ONIofa, aaanTHPOBAaHHbBIC
10J1 pa3JIMYHBIC JUETHI U MPEANIOYTCHUS, MPUBJICKAOT OOJIbIIIE TYpH-
CTOB U CO3/al0T Y HUX HE3a0bIBa€MbIii OMBIT. TpeTbUM acClieKTOM WHHO-
BallMil B OOIIECTBEHHOM MUTAHUU JJIsl TYPUCTOB SIBJISIETCSI BHUMAHUE,
yIEISIEMO€ YCTOMYMBOCTH U HKOJIOTMYHOCTU. PecTopaHbl, MCMOB3Y-
IOIINE MECTHBIE U OPraHUYECKHUE MPOAYKThI, COKPAIIAIOIIUE OTXOJIbI
U BHeZpstoIne dHeprodPGeKTUBHBIC TEXHOIOTHUH, HE TOJIBKO MPUBIIC-
KalOT IKOJIOTUYECKU OCO3HAHHBIX TYPHUCTOB, HO M CIIOCOOCTBYIOT CO-
XPaHEHUIO OKpY’Karomiei cpeapl. Jis yaep:kaHusi IOCTOSHHBIX KIIMEH-
TOB HEOOXOJMMO MOCTOSIHHO pa3BUBAaTh U COBEPIICHCTBOBATH Mpe/ifia-
raeMblie yciayru. BaxxHo BHEAPSITh 2JIEMEHTHI HHTEPAKTUBHOCTH, TAKUE

134



TEXHOJIOTMA TEXHO-, BHOC®EPHOUN U MMIIEBOM BE3OINACHOCTH

KaK KyJIUHAPHBIC MacTEeP-KJIACChl M TACTPOHOMHYECKHE TypPblI, KOTOPHIE
CO3/IAt0T YHUKAJIbHBIN OIIBIT.

B 3akmioueHne, wmHHOBanMM B cdepe OOICCTBEHHOIO IIHTa-
HUS JJISI TYPUCTOB WUTPAIOT BaXKHYIO POJIb B MPHUBIICUYCHUH U yIEpIKa-
HUU KJIMEHTOB, CO3/IaHUU YHUKAIBHOTO OTBITA U YAYYIICHUN KauyeCcTBa
obOcimyxuBaHus. Pa3BUTHE TEXHOJIOTHH, pa3HooOpasue mpeiaraeMbix
OJIIO/T ¥ HAITUTKOB, & TAK)KE YCTOMYUBOCTH U SKOJIOTHYHOCTH — KITFOUe-
BbI€ aCIEKTHI YCIEITHOTO HHHOBAIIMOHHOTO Pa3BUTHSI B 3TOH cepe.

Cnucox Jureparypsbl
1. Konosanona, E. E. CoBpeMeHHbIE TEHACHIIMU U MPOOIEMbI pa3BUTHUS c]e-
PBI TOCTEPUUMCTBA U OOIIECTBEHHOTo MHUTaHUs Ha mpumepe KpacHomapckoro kpast /
E. E. Konopanosa, l0. A. MakcumoBa // BecTHUK accompaiiiu By30B TypHu3Ma U CEpBH-
ca. —2020. — Ne 1 (14). — C. 146-155. — TekcT: HEMOCPEACTBEHHBIM.
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