Ha nmpaBax pykonucu

3omoea Ceemnana Cepzeesna

INPOT'HO3UPOBAHUE OBPA3OBATEJIBHBIX YCJIYI' B
AEATEJIBHOCTHU YYEBHOI'O 3ABEJIEHUA

13.00.01. — o61mas neraroruka, HICTOpUs MEeJarorukyu U 00pa3zoBaHus

ABTtopedepat
IMCCEPTAIH HAa COMCKAHHUE YUIEHOU CTETIEH!
KaH/U/1aTa earOTHUeCKIX HayK

WMxeBck 2005



Pabdora Bemomaena B ['OY BIIO «I'mazoBckuii rocynapcTBEHHBIH
negarornyeckuit ”HCTUTYT uMmenu B.I'. Koponenko»

Hay4HsIit pyKOBOANTEN:  IOKTOP MENAarorHdecKux Hayk, mpodeccop
MupomHnYeHKO AJleKkceil AHATOIbeBHY

OdunuanbHble OMIIOHEHTHI: JOKTOP IeAarorHYecKix HaykK, npogeccop
Cemun IOpnii Hukosaesnu

KaHAuAaT neaarorutdeCKmux Hayk
Benoszepos Urops Hukoaesnu

Benymas opranmsamms: [OY BIIO «IOxHO-Ypanbckuil rocynapcTBEHHBIH
YHUBEPCUTET»

3amura cocrourcs " " 2005 . B Jac. Ha 3aCeNaHnuN
mucceprauonHoro coera J1212.275.02 mpum  YaMypTCKOM TOCYZapCTBEHHOM
yHHUBepcureTe 1o aapecy: 426034, r. Mxesck, YHuBepcurerckas 1, kopmyc 6.

C juccepranmeil MOXHO O3HAKOMHTHCSI B OuOIMOTEKE Y AMYPTCKOTO
roCyZapcTBEHHOTO yHUBepcuTeTa (T. VkeBck, YHuBepcuterckas 1, kopmyc 2).

ABTtopedepar pazocnan " " 2005 .

VY4eHslil ceKpeTapb

JUCCEePTAIMOHHOTO COBETA, //‘605/'
KaHAUAAT [ICUXOJOTMYECKUX HAyK )] 9.P. XakumoB




OBIIAS XAPAKTEPUCTHUKA PABOTbBI

AKTYaJbHOCTH HCCJIE0BAHNS.

HoBrle commanbHO-3KOHOMUYECKHE YCIOBUS B Poccuu mpuBenw K M3MEHEHUSM
BO BceX cdepax OOLIECTBEHHOW >KM3HHM, B TOM YHCJIE OTKa3y OT I'OCYAapCTBEHHOW
MOHONOJMH B  cHCTeMe oOpa3oBaHuSA. MHOrooOpasuio  00pa3oBaTEIBHBIX
MOTPeOHOCTEH CErojiHs COOTBETCTBYET MHOT000pasue obpasoBareibHbiXx yeiayr (OVY)
W MHOTOYUCICHHOCTh YYEOHBIX 3aBEACHUH, (QOPMHPYIONINX MPEUIOKEHHE U
okaszpiBatonux OVY. Ilpu 3TOM yCIOBHEM YCHEIIHOW JESITENbHOCTH Y4eOHOTro
3aBelICHHUs SBJIETCA OOECIIeYeHHe BBICOKOTO YpPOBHS KadecTBa OOpa30BaTEIBHBIX
YCIyT.

OpueHTranust Ha TOTPEOHOCTH JINYHOCTH IPU OKa3aHWM 00pa3oBaTENbHBIX YCIIyT
TpeOyeT CHCTEMHOTO0 TIOAXOJa K OOECIEYeHHIO KadecTBa, YTO MPEAIojaraet
peanuM3anuio  ciuenylomMx —(QYHKOMHA  yIpaBieHHs KadecTBOM  00Opa3oBaHUS:
IUTAaHUPOBAHKUE, OPTaHM3ALMUS, PYKOBOJCTBO, KOHTPOJIb, aHAJIM3 Ha BCEX JTamax
yhnpaBieHUs y4YeOHbIM 3aBeleHHEeM. IlmaHMpoBaHHE JAEATEIBHOCTH  Y4eOHOTO
3aBe/ICHNs Ha OCHOBE MAapKETHHIOBOTO IOIXOAA IO3BOJISAET KOPPEKTHPOBATH IIEIH
y4eOHOro 3aBEIECHUs 10 IIOBBIIICHMIO KayecTBa 00pa30BaTEIbHBIX  yCIyT
(M.B. Aptioxos, JL.A. bapcykoBa, M.M. BonkoBa, B.W.T'am, A.b. 3Be3nosa,
B.B. Mackun, A Il ITaakpyxus, B.b. [lonysHOB u 1p.)

Yupasnenne yueOHBIM 3aBeZCHHEM TpeOyeT MPOoTrHO3a, HE00X0ANMOCTh KOTOPOTO
00yCJIOBJICHA JJIMTENFHOCTBIO NepHoaa OO0Y4YeHHs W HOTPEOHOCTHIO KOOPIUHAIMH
JIEeSITETPHOCTH y4YeOHBIX 3aBENEHHUH, NPEANPHSITHA © OpraHW3allfif, CEMbU W
OOIECTBEHHOCTH C LENbI0 OOECIeYeHHss COOTBETCTBHUS KadecTBa 0Opa3oBaHMs
TpeOOBAHUSAM COIMAIBHBIX 3aKa3YMKOB (TOCYNApCTBO, MPEATIPHSTHS, OpTaHU3AIUH,
JUYHOCTH ).

Takum 00pa3oM, BEIABISETCS ITOCIEHOBATEIFHOCTh NEHCTBHH B YIIPABICHUH
y4eOHBIM 3aBe/ICHHEM: Hay4HOE IpEJBHJCHHE —> NPOTHO3UPOBAHHE —> NPOTHO3 —>
TUTaHUPOBAHKE —> IIIAH.

OO6pazoBaHue  JODKHO  IIOCTOSIHHO — aJanTHPOBaThCs K U3MEHEHUSM,
TIPOUCXOMAIINM B OOIIECTBE M K CYMISCTBYIOMIMM peaniusaM. JIMIHOCTh (KOHEYHBIH
NOTpeOuTENh 00pa30BaTEIbHBIX YCIYr) OCYIIECTBISET KOHKPETHBIH BBIOOp CBOEH
Oymy1eli crienuaIbHOCTH U MecTa o0ydeHus. Heo6xonumocTs 0OHOBIICHHS 3HAHUN U
YAOBJIIETBOPCHUA MHOF006p8.3HI)IX WHAWBUIYaJIbHBIX BO3MO>KHOCTEHN )41
0o0pa3oBaTeNbHBIX MOTpeOHOCTEH TpeOyeT aKTHBHOTO DPa3BHTHS 0Opa30BATEIHHBIX
YCIIYT M COBEPIUEHCTBOBAHMSI ITPOLIECCA MX TPEOCTABICHUS] HA OCHOBE MapKETHHTa C
LIEJTBIO TTOBBIICHUS Ka9eCTBa 00Pa30BaTENBHBIX YCIIVT.

CHikeHne >(pQEeKTUBHOCTH JIESITEILHOCTH Y4eOHOTO 3aBeJeHUs, 00YCIIOBICHHOE
JIOITyCKAEMBIMHA OINMOKAMH IIPH OTCYTCTBUHU IIEJICBOIO IUIAHUPOBAHHS, BBIABIISECT
npomusopeyue MEXIYy HEOOXOIWMOCTHIO IUIAHHUPOBAHHSA ICSATEIBHOCTH y4eOHOTO
3aBENICHUS TI0 IPEIOCTABICHUIO 00pa30BaTENBbHBIX YCIYr HAa OCHOBE IIPOTHO3a H
OTCYTCTBHEM HAy4YHBIX Pa3pabdOTOK B 00JacTH NMPOTHOZMPOBAHUS 0Opa30BATEIHHBIX
YCIIYT.

CkazaHHOE BHIIIE, TI03BOJISIET 3AK/IIOYHUTh, YTO HA COBPEMEHHOM dTalle pa3BUTHUS
00pa3oBaHUsl BO3HUKJIA HEOOXOJUMOCTh B HAayYHO-OOOCHOBAHHOH TEXHOJIOTHH
MPOTHO3UPOBaHUs 00Pa30BATENLHBIX YCIYT Ul Y4EOHOTO 3aBe/ICHHS.
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OOBEKTOM HCCIICIOBaHHS SABISIETCSA TPOTHO3UPOBAHUE O00Pa30BAaTENBHBIX YCIYT
U y9eOHOTO 3aBEICHHUS.

[Ipeamer nccneioBaHus — TEXHOJOTHS IPOTHO3UPOBaHMS  00pa3oBaTENILHBIX
yCIIyT a7t yueOHOTo 3aBeAeHHs.

Llenb uccnenoBanus — pa3paboTka, 000CHOBAHHME TEXHOJIOTHHU ITPOTHO3UPOBAHUS
00pa3oBaTeNbHBIX YCIYr Uil Y4eOHOro 3aBeIeHHsS W SMIIMpPHYECKas NpOBepKa ee
3G GEeKTHBHOCTH.

I'nnotesa uccienoBaHus —3aKioyaeTcs B INPEANOIOKEHHH O TOM, YTO
MIPUMEHEHHE AJITOPUTMHU3UPOBAHHOMN TEXHOJIOTUH NPOTHO3UPOBAHHS
00pa3oBaTeNbHBIX YCIYr TO3BOJUT HOBBICHTH J()(EKTUBHOCTh AEATEIHHOCTH
y4eOHOT0 3aBeICHUsI 10 UX TPEIOCTABIICHUIO.

B cooTBeTcTBHM € LIeNBI0 MCCIIENOBAaHMS MOTPEOOBAIOCH PEUIMTH CIIEAYIOIIHE
3aJa4uu:

— IIPOAHAIM3MPOBATh  HAyYHO-NEAArorMuecKylo JIMTepaTrypy IO BOIpOcam
yIOpaBiIeHUs] O00pa30BaTeNbHBIMM CHCTEMaMM, Mpo0iieMaM MpPOrHO3UPOBAaHHSA B
YIpaBICHUH Y4eOHBIM 3aBeIeHHEM, MOHHTOPHHTY M KadecTBy 00pa30BaTeNIbHBIX
yenyr;

—cOo3JaTh MOJENIb NPOTHO3MPOBaHHS 00PA30BATENBHBIX YCIYr JUIl Yy4eGHOro
3aBEICHMS;

—pa3paboTaTh M  WITOPUTMU3UPOBATH  TEXHOJOTHMIO  IPOTHO3UPOBAHUS
00pa3oBaTeNbHBIX YCIYT ISl y4eOHOTO 3aBEICHUS;

— OIIBITHO-3KCIICPUMEHTAJIbHBIM ImyTeM MOATBCPAUTD S(l)q)eKTHBHOCTb
TCXHOJIOTHH.

Teopernko-MeTon0I0rNYECKas OCHOBA HMCCIISIOBAHUS oOlpenensercd paboTaMu

To:

— ympaBneHn0  conupanbHeiMH  cuctemamu  (LLILM. Ammes, B.W. dopkus,
E.A. JepraueBa, B.B.Mackun, W.H.MpricnseBa, b.B. Pakurckmii, A.U. Cy6Gerto,
IO.H. Cemun, H.B. Tuxomuposa, I1.1. Tperpsxos, T.1. Illamosa, E.A. IMOypr u ap.);

— NIPOTHO3MPOBAHUIO B JesTeNbHOCTH ydyeOHoro 3asexeHus (M.B. bectyxes-
Jlaga, Bb.C.Tepmynckuii, .M. 'Bummanu, JL.M. 3enennna, 3.I'. Koctsmkus,
B.A. Jlucuukun, M.H. Cxarkun u jp.);

—mapketuary — obpasoBarensHpix  yeuyr  (P.C. AceitnoB, C.A. AcelHOB,
@. Kotnep, }0.1O. Kopmroros, C.A. Kpacunsaukos, A.I1. [Taakpyxun, A.H. PomaHoB,
P.A. @arxyrounaoB, A.A. Yernnos, U.H. Illep6o u ap.);

— MOHUTOPDHHTY ¥  KadecTBy oOpa3oBarenbHeIX yeiayr  (B.A. Kampneit,
A.H. Maiiopos, M.M. [loramauk, C.E. [lumos u ap.);

— IMYHOCTHO-OPHEHTHPOBAaHHOMY 00pa3oBaHHi0 U  JIU(depeHIpPOBaHHOMY
obydenuro (V.M. Ocmomnosckasi, A.B. Ilerposckuii, 11.3. YHT, A.A. MUpONIHUYEHKO
U J1p.);

—sxkoromugeckort Teopru (C.JIL. Bpro, K.I1. Makkonemn, I1.9. CamyamnbcoH u np.).

Merto/1bl HicciIeIOBaHUSL:

— TEOPETUYECKUE — AaHAJIU3 U CUHTE3, CPABHEHHUE, KIIAaCCH(UKALNS, aHATOTHS;

— OMIIMpHYECKHe — HaONIOJICHNE, aHKCTUPOBAaHWE, HWHTEPBBIOMPOBaHUE, cOOp
MaTepHalOB  CTAaTHCTHYECKOW  OTYCTHOCTH,  OIKCIIEPUMEHT,  MOJCIMPOBAHHE,
IKCTPATTOJISIIHSL.

OnBITHO-DKCEPUMEHTAIbHAS 0Oaza HCCIIEIOBAHUS: I'nazoBckuii

rocygapcTBeHHbll mnenaroruueckuit uHctuTyT uM. B.I. Koponenko, Komemx
MH(pOPMALMOHHBIX U COLMAaIbHBIX KoMMyHHKauui [TTIW, Ynpaenenue 3a04HOrO
o0ydeHHsT ¥ MapKeTHHTa 00pa3oBaTENbHBIX YCIyr [J1a30BCKOTO roCyaapCTBEHHOTO



MIeIarOTMYECKOT0 HHCTUTYTA.

HccnenoBanue npoBOIMIIOCH B TPH JTara.

Ha nepsom smane (1997-1998 22.) n3ydanach HaydHas ¥ YIeOHO-METOIUIECKAS
JUTEepaTypa, HOPMATHBHBIC JOKYMEHTHl 10 OpPraHHW3aldd  BHEOIOKCTHOM
JESTETHFHOCTH BYy3a, aHAIM3UPOBAICA M 0000IIANICS OTECYECTBEHHBI W 3apyOeKHBIH
OIBIT OpraHM3anuu oOpa3zoBaTeNbHBIX yciyr. Ha naHHoM atane Obuta 000CHOBaHa
aKTyaJIbHOCTh M IIPAaKTHUYECKas 3HAYMMOCTh IPOOJIEMBI HCCIENOBaHUSA, pa3paboTaH
NOHATHUHHBIN anmapat u copMynpoBaHa paboyas THIIOTE3a UCCIICOBAHMUSI.

Ha emopom smane (1998-2001 22.) ¢ 1enpi0 TPOBEPKH THUIOTE3HI ObLIa
paspabotaHa W anpoOUpOBaHA METOIUKA HCCICIOBAHMS, OPraHM30BaHA OIBITHO-
9KCIIEPUMEHTAIbHAA W TpaKkTHUecKas paboTa Ha (aKynbTeTe IOMOIHUTEIHLHOTO
obpazoBanus ITTIM, Ha OCHOBaHMHM KOTOPOH NPOBOAMIIOCH YTOYHEHHE paboueit
TUIIOTE3bl,  pa3palaThIBajMCh  KOHLENTYajbHbIE  IIOJIOKEHUS W aITOPUTM
MPOTHO3UPOBAHUS 00Pa30BATENBHBIX YCIIYT Ul yIEOHOTO 3aBECHHUS.

Ha mpemvem smane (2001-2005 22.) IpOBOIUIIOCE TEOPETUYECKOE 000OIICHHE
OTIBITHO-3KCIEPHMEHTAIBHON M TIPAKTUYECKONH pabOThl B YNPABICHHHM 3a04HOTO
oOydeHust ¥ MapkeTnHra oOpasoBatenbHbIX yciyr [TTIM, oGpaborka u aHanm3
SMIUPUYECKUX JAHHBIX, UX HHTEPIPETANI U ONHMCAHUE, JINTEPATYpHOE 0(OPMIICHHUE
JIICCepPTALUH, TTOITOTOBKA HAYYHO-METOJMYECKUX PEKOMEH/IAIMH, HalpaBIeHHbIX Ha
UCTIONIb30BaHUE B MPAKTHKE PE3yJIbTAaTOB HCCIEIOBaHMA, MMyONMKamus craredl mo
JTAaHHOHW TeMe U BHEAPEHHUE PE3YJIbTATOB UCCIIEJOBAHHNS B IPAKTHKY.

Hay4Hast HOBHM3HA HMCCIIEIOBAHMS:

—co3/aHa MOJIeNIb ITPOTHO3UPOBAHUS O0pPa30BaTENbHBIX YCIYT, IO3BOJISIONIAs
IUIAHUPOBAaTh  JAEATEIBHOCTh YYEOHOrO 3aBEJCHUS 1O WX MPEJOCTaBICHUIO
COIIMAJIBHBIM 3aKa3uHKaM;

— BBISIBJICHBI HAIPaBJICHUS MapKETHHTOBOM NESTEIFHOCTH MO HPOTHO3UPOBAHHIO
00pa3oBaTeNbHBIX YCIYI, OCHOBHBIE M3 KOTOPBIX: OCOOEHHOCTHM COLMAJIbHO-
9KOHOMUYECKON CPEIbl, POJIb M MECTO B KYJIbTypHO-00pa30BaTENbHON Cpelie, CTENEHb
OXBaTa CErMEHTOB PbIHKAa 00pa30BaTENbHBIX YCIIYT;

— pa3paboTaHa TEXHOJIOTHA IIPOTHOZHMPOBAHUS OOpPA30BATENBHBIX YCIYyr Ha
OCHOBE JITOPUTMUYECKOTO MOJX0/I2, TO3BOJISIONIEr0 MO3TAIHO PEAIN30BATh IPHEMBI
MIPOTHO3MPOBAHUS 00PA30BATENBHBIX YCIIYT U yIEOHOTO 3aBEICHMUS.

Teopernyeckasi 3HAYMMOCTb UCCIIE/IOBAHUS:

— 000CHOBaHA MOJETh MMPOTHO3UPOBAHHS 00Pa30BaATENBHBIX YCIYT I YIeOHOTO
3aBECHMUS,;

— TIPEUIOKECHBI KOHILIETITyaTbHBIC TIOJIOXKEHHS MIPOTHO3NPOBAHNUS
00pa3oBaTeNbHBIX YCIYT JUIsl TOCYJapCTBEHHOTO By3a MaJIOr0 rOpoAa;

— YTOYHEHO MOHSTHE «00pa30BaTENbHBIC YCIyTH» KaK COBOKYIHOCTh YYEOHOM
uHpopManum, NpeocTaBisieMoi yueOHbIM 3aBe/ICHHEM Ha JIOTOBOPHOIT OCHOBE.

IIpakTryeckas 3HAYNMOCTD HCCIICIOBAHMSL.

PazpaboTtanHast MOzeNb NMPOTHO3UPOBAaHUSI 00PAa30BATENBHBIX YCIyI BHEAPEHA B
ynpaBineHdeckyto nestenpHocTs [TTIM, nemarorndyeckux ydumnumy W KOJJIEHXKEH
Y amyprckoit Pecriy6imku, TeM caMbIM MTOITBEPXKICHA €€ YHUBEPCATBHOCTb.

OCHOBHBIE TI0JIO’KEHNUS!, BEIHOCUMBIE Ha 3alINTY.

1. Mogenp  NIPOTHO3WPOBaHWS ~ OOpa30OBATENBHBIX  YCIYr  CHOCOOCTBYET
3¢ PEeKTUBHOMY IUIAHUPOBAHHMIO JIESATENBHOCTH Y4eOHOro 3aBeAeHHs 10 HuX
IPEJOCTaBICHUIO COLMAIbHBIM 3aKa3udKaM, BKJIIOYAeT IIECTh HAMpaBICHUH W
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TEXHOJIOTHIO TPOTHO3UPOBAHNS, TO3BOJISIOIINE H3YUUTh PEIHOYHYIO KOHBIOHKTYDY.

2. IIporno3upoBanue 0Opa30BaTENbHBIX YCIYyr Uil TOCYJAapCTBEHHOIO By3a
MaJIOTO TOPOJja OCHOBAHO HA CIIEIYIOUINX MTOJI0KEHHAX:

"  CIepXMBAIOIMM (AKTOPOM pa3BUTHsI 00Pa30BATENBHBIX YCIYT MaJOro roposia
SIBJIIETCSI €70 YCTOWYMBAsI COLUAIBHO-9KOHOMHUECKAs CPEAa;

" TOCYNapCTBEHHBI By3 B YCIOBHAX MaJOr0 TOpoja SBISETCS LEHTPOM
peanu3anuy npodeccnoHaANIBHBIX 00pa30BaTENbHBIX MPOTPAMM;

" yCHemrHasi AESTENbHOCTh By3a MAJIOTO TOpOJa ONpPENENseTcsl pa3BUTHEM U
HNOIJIEPKKOM  CBsi3e C¢  OnarokenaTeIbHO  HACTPOEGHHBIMH  KOHTAKTHBIMU
ayIUTOPHSMY;

" peKJaMHas KaMIaHUs By3a MaJloro ropoja MpeacTaBiseT co00i KOMIUIEKCHOE
MEpPONPUATHE;

" TOCYNapCTBEHHBI BY3 SBISETCS LEHTPOM KYJIbTYpHO-00pa30BaTEIbHOTO
IPOCTPAaHCTBA MAJIOr0 ropoJia;

* sddexTHBHOCT, pabOTH By3a MO pealM3aldd 0Opa3oBaTeNbHBIX YCIyr B
YCIOBHSIX MQJIOTO TOPOJa B 3HAUUTEIBHOM CTENEHH 3aBUCHUT OT MOJIHOTHI OXBaTa BCEX
BO3MOXKHBIX CETMEHTOB pbIHKa OV

3. ABTOpCKasi TEXHOJIOTHSl IIPOTHO3MPOBAHMS OOpa3oBaTENbHBIX YCIYr IUIs
y4eOHOT0 3aBEJICHUs TPEATOAaraeT CleIyOMNH aJrOPUTM JEITEIbHOCTH!

a) hopMHpOBaHHE  JKCIEPTHO-paboyel TIpynmnsl 1O  HPOTHO3UPOBAHHIO
00pa30BaTENBHBIX YCIIYT;

0) u3yueHne MHGOpPMAaLMK O Pa3BUTHH 00pa30BaTEIbHBIX YCIYT;

B) B3aMMOJICHCTBHE C OPraHaMU MECTHOTO CaMOYIIPaBIICHHS,;

I') OLIEHKY BO3MOYKHOCTEH U MePCIEeKTUB pa3BUTHs 00pa30BaTENIbHBIX YCIIYT.

JlOCTOBEpHOCTE ¥ _Ha/IS)KHOCTh _PE3YJIbTATOB HMCCIEJOBaHMSA 00ecreunBaeTcs
BCECTOPOHHUM aHAJIN30M npo0eMsbl pu OTIpeIeNIeHUH UCXOJIHBIX
HETPOTHBOPEUMBBIX ~ TEOPETHUYECKUX  IIOJIOKCHUH, TIONyYMBIIMX pPAa3BUTHE |
o0ocHOBaHME B paboTax IO IEJaroruKke M MapKeTHHTY, a Takke MpPUMEHEHUEeM
KOMIIJIEKCA METOJOB HCCIICIOBAHUS, COOTBETCTBYIOIIMX €ro IenH, 00paboTKoii
pe3yabTaTOB MCCIEJOBAHUS C MPHUMEHEHHEM MaTeMaTH4YeCKO-CTaTUCTHUYECKUX
METOJIOB, PEIIPE3CHTATHBHOCTHIO BEIOOPKH B KommdecTBe 1000 gemoBexk.

AnpoOauusi 1 BHeIpeHHe pe3yJbTaTOB HCCICOBAHHS OCYIIECTBISUIOCH MyTeM
BBICTYIUICHHH aBTOpa Ha HAay4YHBIX KOH()EPEHINAX, COBEIIAHNUAX, CEMUHApaX, a TAKXKE
BHEJ[PEHHEM B ITPAKTUKY JIESTEIBHOCTH yueOHBIX 3aBEJICHUH.

OCHOBHBIE TIOJIOKCHUSI M PE3yJNbTaThl HCCIECAOBAaHMN  OOCYXIaunch Ha
MexayHapoJqHbIX ~HaydHO-TipakTHueckux KoHpepeHumsx «VII  KoponenkoBckue
greHms» (r. [masoB, 2005T.), «CoumaapbHO-3KOHOMHIYECKOE pa3BUTHE OOIIECTBA:
cucreMa oOpa3oBaHusl ¥ dKoHOMHKa 3HaHui» (T. Tlensa, 2005 r.); IX Bcepoccuiickoii
koH(pepenimn «Hayka m oOpaszoBanme» (r. Tomck, 2005T.); psme perHoHaJbHBIX
Hay4HO-TIpakTHyeckux koHpepenumii (rr. Vokesck, I'mazos; 2003, 2004, 2005 rr.);
HAyYHO-METOANYECKNX KOH(EPEeHIMAX; AaCIHUPAHTCKHUX CEMHHapax M 3acelaHMsX
kadenpsl negaroruku [1a30BCKOro MEIMHCTHTYTA, COBEIIAHUAX YTIPABICHHS 3204HOTO
00yueHUs 1 MapKeTHHTa 00pa30BaTeNbHBIX YCIyT [ J1a30BCKOrO MeMHCTUTYTA.

[IpumeHeHne pe3ynbTaToOB MCCIEAOBAHUS OCYLIECTBISIOCh Ha  Pa3IMYHBIX
YPOBHSIX:

— BHEAIPEHUS pa3pabOTaHHOW TEXHOJOTWMH IPOTHO3MPOBAHHA 00pa30BaTEIbHBIX
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YCIOyr B JESTENbHOCTh MEAArOTMYECKHX YUYHMIMIL M KOJUIEIKEH Y AMYypTCKOM
Pecmy6nuky;

— HCTIONIb30BaHMA B  JEATEIBHOCTH  YIPaBICHUS 3a0YHOTO OOYdYeHUS H
MapKeTHHIa 00pa3oBaTENbHBIX ycIyr I'masoBckoro TOCYAapCTBEHHOTO
Me1arOrMuecKoro HHCTUTYTA;

— MCHOJIb30BaHUsl pa3pabOTaHHBIX MAaTepUalioB Ha MPAKTHUECKUX 3aHITUSAX IO
cneukypey «llemaroruueckuid MapkeTUHI» B [J1a30BCKOM  TOCyAapCTBEHHOM
I1e1IarOrHueCcKOM HHCTUTYTE.

Crpykrypa jmccepraunu. Jluccepraiys COCTOMT M3 BBEICHUS, IBYX IJIaB,
3aKJIIOUCHHMS, CIIUCKA JIMTepaTypsl, 19 mNpwiokeHnii, BKIIOYAeT pAI PHCYHKOB,
Tabnuy, rpaduky, cxembl, oOpasen aHkeTel. OOmui o0bem Tekcta 174 crpanuua.
Crucoxk autepaTypsl BKiItouaeT 233 HauMeHOBaHUS.

OCHOBHOE COJIEP’)KAHUE JUCCEPTALIMU

Bo BBeneHnu 00OCHOBaHa akKTyalbHOCTH MPOOJEMBI, OINpPENENeHbl OOBEKT,
IpeaMeT, I[eH, TUIOoTe3a, 3aJadd M METOAbl HCCIeNOBaHHSA, CPOPMYIHPOBAHBI
3alIMIIaeMbIe MOJI0KEHHS.

B nepBoii riaBe «AHanu3 mpodieM NoBbILIeHHUs 3()(EKTUBHOCTH JIESITEILHOCTH
y49e0HOTO 3aBEICHUS» MPEICTaBIeH 0030p OTEYECTBEHHBIX H 3apyOeXHBIX padoT Mo
JaHHOM mpoOiieMe ¥ BOIPOCaM, WMEIOIIMM OTHOIICHHE K TEeME TUCCepTaIlui,
NPOBEJICH aHAJIM3 COBPEMEHHOT'O COCTOSHHUS MPOOJIEMbl HCCIIEIOBAHUS U HAaMEYEHBI
MyTH €€ peaTn3anny.

CoBpeMeHHBII (MapKETHHIOBEIN) MMOAX0J] K KadecTBY 00pa30BaTENbHBIX YCIYT
rmorpeboBasl M3y4eHHs OIbITa WHAWBHIyaIN3alMd OOYy4eHHs W ITO3BOJIMI CHENaTh
BBIBOJ] O HEJJOOIICHKE JIMYHOCTH B TIEIarOTUKE B COBETCKOW MCTOpHOTpaduu.

[Ipobmempl MTUIHOCTH, TOgHIMAaeMbIe B 1930-¢ TOABl 0TeYeCTBEHHBIMU YIEHBIMHU
ILIL. bnonckum, JI.C. Beirorckum, A.b. 3ankungom, C.C. MonoxaBsiM U Jp.
MOABEPIIIUCH 3alpe€Ty Ha MHOTHMC TOIbI. ITocne JJINTCJILHOI'O TEpEpbIBa Y4YCHbIC-
megaroru M. 5. Bacos, JI.B. 3ankoB, H.A. PeioanKOB, A.A. CMupHOB, C.T. [lamnkuii u
Jp. BHOBb OOpaTHJIMChH K IpoOJIeMe JIMYHOCTH, YTO aKTUBH3MPOBAIO Pa3pabOTKH IO
muddepennmaiuu obmero oopasosanus B PCOCP B 1950-¢ roasr (H.K. I'ornuapon) u
BbI3BAIO KecTkoe mpoTtuBocTosiHue (I1.B. PymueB). ®akynbTaTuBHBIE 3aHATHA,
KJIACCHI | IIKOJIBI C YIITyOJNCHHBIM W3YYEHHEM OTIENBHBIX MPEIMETOB — 3TO BCE, UTO
ocranoch oT pypkanuu mkossl B 1970 - 80-¢ rosl.

Jlemokparndeckue npeobOpazoBanusi B obmiectBe B 1990-e romel mpuBenu K
pe3KOMy TTOTbeMY HHTepeca IMeAaroroB K JMYHOCTHO-OPUEHTHPOBAHHOMY 00Opa30BaHUIO
(B.II. 3unuenxo, B.B. Cepuxos, U.C. Slkumanckast u ap.) u nuddepeHIupoBaHHOMY
o6yuenuto (F0.3. ['mns0yx, .M. OcmosoBckas, 11.3. YHT u ap.).

HeoOxogmMocTs OOHOBICHHS 3HAaHWH H YOOBICTBOPEHHS MHOTOOOpA3HBIX
WHIMBHUIYaIbHBIX BO3MOXKHOCTEH M 00pa3oBaTeNbHBIX 3alpocoB NOTpeboBaia
AKTUBHOT'O Pa3BUTHA O6pa3OBaTeJ'I])HI)IX YCIyr U COBEPHICHCTBOBAHHWA MpoOLCCCa UX
MpeIoCTaBIeHU Ha OCHOBe MapkeTnHTa OV ¢ 11enbio noBbImeHns kadectBa OY.
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JBa acrexta moHsATHA KadecTBa OY: COOTBETCTBHE CTaHAAPTaM M COOTBETCTBHE
3ampocaM MOTpeOuTeNss O0OyCIOBIMBAIOT OTCYTCTBHE EIWHOTO IIOAXOa B OIICHKE
kayectBa oOpazoBanusi (B.I'. AdanaceeBa, [I.M.I'Bummanu, A.M.Owmaposa,
I''X. IlomoBa, A.M.CyGerro wu jap.). M.B.Topmenuna, JL.M. Kypakuna,
B.II. CyxuHMH TMOAYEPKHUBAIOT MHOTOACIIEKTHOCTh IOHATHS KadectBa OV.
Pazpaboranel koHKypeHTHBIe Qakrtopsl OY ¥ opraHu3anMOHHAs CTPYKTypa
yrpaBJCHUA y‘le6HblM 3aBCJICHUEM, PACCMOTPECHBI OCHOBHBLIC NOHATHUA MapKCTUHIA
OY (P.C. AceitnoB, A.Il. Iankpyxun). IIpencraBnenHa crenuduka  yciayr
(FO.10. Kopmoros, C.A. KpacwipHukoB, A.H. PomanoB) u ¢yHKIMH «CIyXObI»
MapketuHra yueOHoro 3aBenenus (A.H. Maiiopos, W.H. llep6o), a Taxxke
WHCTPYMEHTHI B KpuTepuu obpasoBarensHoro Moautopuara (M.M. Ilotamnxuk). Bee
S9TO CO3Jal0 TPEANOCHUIKH IS HCCIECHOBAaHHUS MpoOJIeM  MIpeaoCTaBICHHS
00pa3oBaTeNbHBIX YCIIYT.

B Hamem uccnenoBaHny M3y4deHHE MPOOIEM IpeAOCTaBICHUS 00pa30BaTEIbHBIX
YCIyT OCHOBAaHO Ha BO3MOXKHOCTH OOeCHeueHHsI WX KadecTBa C TOYKH 3pEHHS
COOTBETCTBHUSI CTaHAapTaM U 3ampocaM morpebuteneil. CHoXHOCTh Ipolecca
obecrieyeHnss KadecTBa OOpa30BaHHUS BBI3BIBAET HEOOXOOUMOCTH  BBIACICHUSA
OCHOBHBIX HAIIPAaBIICHUHA €r0 pealn3allii Ha OCHOBE MapKEeTHHIa, KOTZa BO TJIaBY
cTaBsTcs 3anpocskl notpedureneit (O. Korep):

1. Co3ganue OpraHu3alMOHHON CTPYKTYpbl YIPaBJIeHHUS 0Opa30oBaTelbHBIM
yapexxaernem (A.Il [TaHkpyxwH), 3aA€HCTBYIOIICH BCE OCHOBHBIC MOAPA3ICICHHS
00pa30BaTENFHOTO YUPEXKICHUS M IO3BOJISIONICH OCYIIECTBIISATh B3aUMOJAEHCTBUE C
€ro PyKOBOJICTBOM, a Yepe3 HEro ¢ OpraHaMi MECTHOT'O CaMOYIIPaBIICHHS.

2. Co3gaHne «CIyXOBD» MapKeTHHTa 00pa30BaTENBbHOIO y4YpexaeHHs (By3a) B
tdopme «obpazoBarenpHoi koMaHmel»y (C.E. Illmmos, B.A. Kampneit). CnoxxHOCTBH
nporecca yrnpasieHus: kadecTBOM OV BBI3BIBACT CIOKHOCTh CTPYKTYPBI «CITYXKOBI»
MapKeTHHIra  y4eOHOro  3aBelieHMs,  BKIIOYAIOIIEH  HECKOJBKO  OJIOKOB:
MIPOEKTUPOBOYHOHN NESITEIHHOCTH, OCYIISCTBICHUS WAEH, MOHUTOPHHTA M KOHTPOJI,
obecrieueHns1, peIIeKCUBHOM esiTenbHOCTH. PYHKIIMOHNPOBAHUE M B3aUMOICHCTBHE
MIPEJCTABICHHBIX OJIOKOB Ja€T BO3MOKHOCTh OOECTIEUHUTH MOJIOKHUTEIBHYIO THHAMUKY
KadecTBa 00pa3oBaHUs.

3. Peanmzanus  oOmmx  (QYHKOMHA — ymnpaBJeHHS KaueCTBOM OOpa3oBaHMS.
Pa3paboranHass cxema JIONMOJHAET (QYHKUMU YHpPaBICHHS KaueCTBOM OOpa3oBaHMs
(dyHKIMeH POrHO3UPOBaHKS U O0BEIUHSAET UX B €IUHBINA ModTanHblid npouece (Cu.
puc. 1). IlporHo3 kak pe3yiabTaT Mpolecca IPOTHO3UPOBAHUS, CIOCOOCTBYET
MOCTAaHOBKE  IleNied  (IUJIAaHMPOBAaHWIO),  SIBJISAACH  OCHOBOM 3 QEeKTHBHOCTU
JESITETTFHOCTH y4eOHOTO 3aBEeICHHUS.

[IpenBunenue (MporHo3upoBaHme) HEOOXOIMMO, YTOOBI YIIPABISATH — YIPABIATH C
JIOJDKHOM Mepoil HaZleXXHOCTH, YIPaBIISITh ONTUMAJIbHO, TO €CTh HAMIYYIIHM 00pa3om
B JIJAaHHBIX KOHKPETHbIX yclioBUsiX. CBsi3Ka Npe/BUICHHE — YIIPABICHUE JI0JDKHA OBITh
TTOCTOSTHHO B 30HE BHUMAHHS YEJIOBEKA, KOJIb CKOPO OH 3aMHTEPECOBAH B HANCKHOCTH
ynpasnendeckux pemennii (b.C. I'epuryHckmii).



O0mue pyHkuM ynpapjieHusi Ka4eCTBOM
oOpa3oBaHus

v

< L [IPOTHO3MPOBAHUE 1«

v

I1. INTAHMPOBAHUE

< 2.1. Crparernyeckoe IIaHupoOBaHUE <
2.2. Pa3paboTKa JIe/IoBOrO IUIaHa

v

< | I11. OCYIIECTBJIEHUME IIVTAHA

BrrsBiienue ommbok

Opranmsanus | PyxoBoactBo Kontpons AHanu3

Puc. 1. Cxema ynpasiieHHsI KQUECTBOM 00pa30BaHUs

PaccMoTpeB pasnuuHBIe TOAXOABI K IUIAHUPOBAaHHWIO B YYEOHOM 3aBEACHHUU
(B.C. Jlazapes, A.H. MaiiopoB, M.M. [loramnauk, P.A. ®arxyTanHOB U 1Ip.), BEIIEIAM
€r0 OCHOBHBIE JTAIlbl:

— cmpame2uyecko2o NIaHUpo6anus: ONPENeNCHUe LeNeH; M3yueHHe pPBIHKA C
TOYKH 3pEHHs TPeOOBAaHUIl MOTPEOHTENs; aHANIN3 BO3MOXKHBIX ITOJIOXKHUTEIBHBIX H
OTpULATENBHBIX (HaKTOPOB, NMEPCIEKTHBHBIX HANpaBICHUH W Hey[ad; peanu3anis
KauecTBa Ha OCHOBE MOHHUTOPHHI'A B MHHOBAllMOHHOM IIpoliecce; (opMupoBaHHe
KaJpOBOr0 TOTEHIMaNa, OLEHKa Mpolecca JIesTENbHOCTH Y4YeOHOro 3aBeleHUsI C
TOYKH 3PEHUS pEaKLMK Ha OIINOKY;

— paspabomku 0e108020 (pabouezo) Niaua, 8 m.4u. NIAHA KAYeCmesd.

[Tman kayecTBa COIEPIKUT: CIIOCOOBI YIyYLIEHHUs KauecTBa 0Opa3oBaHMs, LIEIU U
3aJayyl TIOBBIIICHUS KadecTBa OOpa3oBaHMs, METOJbl NPETBOPEHMs LeNed U 3anad
MOBBIICHUS] KadecTBa O00pa3oBaHMs B JKW3Hb, MEXAHNW3M B3aHMMOJCHCTBUS
COTPYJIHHUKOB YYpEXKAEHHS NpU paboTe B KOMAaHAAX IOBBIMICHUS KadecTBa, MPOEKT
MOBBIMICHNST KadecTBa (JOKYMEHT, B KOTOPOM 3aMBICIBI W  IEPCICKTHBEI
MIPEBPAIIAIOTCS B PeasibHO BBHIMTOJIHUMEIE 3a1a49H) (M.B. PeokakoB).

W3yunB BOmpochl ONTUMM3ALMH O00Pa30BATENBHBIX YCIYT U OCOOCHHOCTH
CHCTEMBI 00pa30BaHUs MaJIOTO TOPOA, MPUXOINM K BEIBOITYy O TOM, YTO 3P PeKTHBHAS
peanuzanus OOLIEro MOATANHOTO YNPAaBIEHHs KauecTBOM O0pa30BaHHs Ha OCHOBE
IUIAHUPOBaHUSl BO3MOXKHA TPH  B3aMMOJEHCTBMM BCEX CYOBEKTOB  pBIHKA
00pa3oBaTeNBHBIX YCIYT B yIIPABICHHUH.

Amnanu3 paboT 1o JaHHOH NpoOJIeMaTHKE MMOKA3bIBAET, YTO B COLIMAIILHON TEOPHH
yopaBieHus ycunusMu oTeuecTBeHHBIX yueHblx [.X. Ilomosa, JI.H. CyBoposa,
IO.A. TuxomupoBa, a Takxke 3apyOeKHBIMH wHccienoBatenssMu — P. JDKOHCOHOM,

VYcrpanerne ommdok
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I'.0. Kynuem, M. Meckanom pa3zpaboranbl (yHIaMEHTAIbHBIC MOJOXKEHHS HAyKH
yrpaBJi€HUA, BbBIYJICHCHBI 3aKOHOMEPHOCTU YIIPABJICHUA COUHUAJIbHBIMU CHCTEMAaMU,
OIMPCACIICHBI XapaKTCPUCTHUKH praBJ’leH'-IeCKOﬂ JACATCIIBHOCTH.

B ynpaBneHuum TOpogOM TPYOHO TEPEOLECHUTh 3HAYE€HHE TOPOJCKOrO
CTPAaTEern4ecKoro IUIAHMPOBaHWSA. AKTHUBHM3ALMS CTPATETHYECKOrO IUIAHUPOBAHMS
ropojoB u peruoHoB Poccum Hauamace ¢ mpunsatus 20 utonga 1995 r. @3 «O
rOCYZapCTBEHHOM IIPOTHO3MPOBAaHWM W NPOrpaMMax COLHMaIbHO-3KOHOMHYECKOTO
pasButust Poccuiickoit denepauum». K sToMy nporeccy NOAKIOUMINCE U Majble
roposa, aKTUBM3MPOBABIIME CBOW IOTEHIMAN C IOMOIIBIO TporpaMmsl «Maible
ropona Poccum», nacTHTyTa «OTKpBITOE 001IecTBO» B Hadane 2000 r.

MapKeTHHTOBBIH MOAXOJX MO3BOJIIET 10 HMHOMY pacCMOTPETh  BOIPOCHI
yIpaBIIeHUs] TOPOJACKON CHCTEMOM 00pa30BaHMs, KOTOPOE CTAHOBUTCS YIPAaBICHUEM
CHCTEMOM  ONpENENCHHBIX YCIyr, OKa3blBAEMbIX KOHEYHOMY IIOTPEOHUTEINIO.
HeB0o3MOXKHO ynydImuTh KauecTBO OOpa3OBaHWs, HUYETO HE MEHSSl B CTPYKTYpe
00pa30BaTENILHOW CHCTEMBI.

B 3aknmrouenun riaBbl CACJIaH BBIBOJL O MHOIOACII€KTHOCTH IIOHATHA KadcCTBa
00pa3oBaTeNBHBIX YCIYT ¥ HEOOXOJMMOCTH HHANBUIYaJIBHOTO MOAX0a B pa3paboTke
OLICHOYHBIX ITOKa3areneil 3peKTHBHOCTH AEATEIBHOCTH 00pa30BaTEIbHBIX CHCTEM
pa3sHOro ypoOBHS NpPU MOCTOSHHOM OTCIEKHMBAHUM M IPOTHO3MPOBAHMM KayecTBa
0o0pa3oBaHUs B Ipoliecce MOHUTOpWHTa. llmaHmpoBaHWE AEATETHHOCTH TOPOACKON
00pa30BaTENbHOI CHCTEMBI, OTIEIBHOTO YYEOHOTO 3aBElCHMS Ha OCHOBE KpaTKo-,
CpefiHe- U JOJITOCPOYHOTO IPOTHO3HPOBAHUS Pa3BUTHA OOPa30BATENBHBIX YCIyT
HOMOXKET M30eXaTh OMMOOK M IIO3BOJMT MOBBICUTH 3((PEKTHBHOCTD AEATEIHLHOCTH
y49e0HOTO 3aBe/ICHUS.

Bo Bropoit rmaBe «OmBITHO-IKCIIEPUMEHTAIbHASS paboTa IO MPOBEPKE
PE3YJILTATUBHOCTU TEXHOJOTHHU MPOTrHO3UPOBAHUSA 06pa30BaTeIlel)IX ycayr i
yueOHOro 3aBelleHHs» pa3paboTaHa MOJENIb NPOTHO3UPOBAaHHS 00pa30BaTENbHBIX
yCIIyT A7 y4eOHOTo 3aBeeH!s! BKIIIOYAIOIast:

— HamnpaBJICHUsT MAapKETHHTOBOH  JIESATENFHOCTH y4eOHOTO 3aBEIEHUs 10
nporaosupoBanuo OV

— aJITOPUTMHU3HPOBAHHYIO TEXHOJIOTHIO MIPOTrHO3upoBanust OVY.

Ha nepéom smane onbITHO-IKCIIEPUMEHTAIBHOM pabOThI B UCXOJHOM COCTOSIHUH
00pa3oBaTENbHON CHCTEMBI 10 TNPOTHO3WPOBAHMIO O00Pa30BATENBHBIX  yCIyT
BBISIBJICHO:

1. OtcyTrcTBHe Monenu nporuo3upoBarns OV s yueOHOTO 3aBEICHUS Malloro
ropoza.

2. OTcyTcTBHE Hay4YHO-OOOCHOBAaHHOW CTPYKTYpBI, 3aHMMAIOLIEHCSI BOMPOCAMHU
MPOrHO3UPOBAHHS.

3. PazoBoe B3anMoJieiicTBHE C OpraHaMy yIpaBiIe€HHs B BOIPOCAX PETryIUPOBAHUS
peiHKa OY.

4. Henoctaroynass ~ 0OOCHOBaHHOCTb ~ OLIGHKHM  COLMAIbHO-KOHOMHUYECKOW
a¢dextuBHOCTH pHIHKA OY.

5. OrcyTcTBHE MEXaHHW3Ma BBISBICHHUS IMOTEHIMaNbHOTOo crmpoca Ha OY co
CTOPOHBI JINYHOCTH, IPEANPHUATHI (OpraHU3aIMi) U TOCY1apCTBa.

6. HeonpeneneHHOCTh MEPCIIEKTUBHBIX XapaKTEPUCTHK crpoca Ui peiHka OY.
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7. BeIsiBIIeHHE TPEANOYTUTEIFHOCTH y4eOHOTo 3aBefeHHs aOuTypueHTamu 0e3
JIOCTATOYHBIX OCHOBaHUM.

8. beccuCTeMHOCTh M OTCYTCTBME MOHUTOPHHIa B M3YYEHHH KOHKYPEHTHOM
cutyanuu Ha peiHKe OY.

9. Hemoctatounass 00OCHOBaHHOCTH BBIOOpA TEPCIIEKTUBHBIX KOMILICKCHBIX
CErMeHTOoB pbiHKa OVY.

Ha emopom smane wccrenoBaHus TIOCTAaBICHBI 3aJadyd W pa3paboTaHa
coliepKaTenbHasl 9acTh KCIIEPUMEHTA IO MPOTHO3UPOBAHHUIO 00Pa30BATENBHBIX YCIYT
(C™m. Tabm. 1).

CopeprkaTenpHasl 4acTh HCCIECOOBAHUS BKIIOYACT MOJENb ITPOTHO3HPOBAHUS
00pa30BaTENBHBIX YCAYT A Y4eOHOTO 3aBENCHHS, COCTOSINYI0 W3 HaIllpaBICHHN
MapKETUHTOBOW JESTEIbHOCTH y4eOHOTO 3aBefeHUs NOo mporuosupoBanuio OY u
aJITOPUTMHU3HPOBAHHON TEXHOIOTHH MporHo3upoBanus OV (Cwm cx. 1).

C yueTroM pe3yJabTaTOB MAapKETHHTOBOW JAESITENBHOCTU MO MPEeACTaBIECHHBIM
HanpaBJICHUAM, BbIPa3UBHINXCS B pa3pa60TKe KOHICIITYaJIbHBIX MOJI0KEHUH
MPOTHO3UPOBAHUS oy ULt yueOHOro 3aBeACHMUS, paspabaTbiBaeM
ANTOPUTMU3UPOBAHHYIO TEXHOJIOTHIO MPOTHO3UPOBaHUs OV, COCTOALIYIO U3 uemblpex
9Manos:

1. Dran ¢dopMHUpOBaHUSA IKCHOEPTHO-paboYCi IOBl [0 TPOTHO3HPOBAHUIO
00pa30BaTENBHBIX YCIIYT.

1.1. Ilo cocmasy cneyuanucmos.
1.1.1. OOmmwme nonoxKeHusl.
1.1.2. OcHOBBI  opmupoBaHUs (C HCHOIB30BAHHEM COOCTBEHHBIX U
CTOPOHHHX CHEIMATUCTOB).
1.2. Ilo konuuecmey cneyuanucmos.
2. Drtan m3y4yeHns HHQOPMAIIUHN 0 PA3BUTHH 00Pa30BATENEHBIX YCIVT.

2.1. 3y4enue 3axoHOmATENFHON 6236l QYHKIIMOHUPOBAHHS BBICIICH IITKOJIBI.
2.2. 3yyeHue cratuctudeckod HH(GOPMALMH, JAHHBIX CTaTUCTUYECKOIO
aHaM3a, Jp. UICTOYHUKOB MH(OpMALMK O COCTOSIHUM PBIHKA 00pa30BaTENbHbIX yCIyT
Poccuiickoit ®enepannu, Pecrybimku, roposa.
3. Oran B3aMMOAEHCTBHSI C OpraHaMK MECTHOTO CaMOYIPAaBJICHUS.
OneHka NpHBJIEKaTEIHLHOCTH 00pa3oBaTENIbHOrO OM3HECA PErHMOHA M ropoja II0
TIOKa3aTesIM: MHJIEKC 00pa30BaTeNIbHOM OTKPBITOCTH PErHOHa; MHACKC XephuHmans -

XupliiMaHa Ha pbIHKEe 00pa30BaTeNbHBIX YCIyT; KOA(DUIMEHT KOHIEHTPAIMKA HaceleHHsI
peruoHa; Ko3(QUIMEHT COOTHOIIEHHSI CPEIHEroOI0BbIX J0XOJIOB HACENEHUsI M 3aTpar Ha
00pa3oBaHye; WHIEKC TPUOPUTETHOTO PACXOJOBAHMS CPEICTB Ha OOpa3OBaHME; MHACKC
SKOHOMHYECKOTO DPAa3BHTHS PETHOHA; HHICKC BO3PACTHOW CTPYKTYPHI HACEICHHS,
MHJIEKC 00pa30BaTeNIbHOM CTPYKTYPhl HACEICHHSI.
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Tabmuma 1

3ajaun ¥ coJepKaHKe OIBITHO-IKCIIEPUMEHTAIILHON PaboThI
0 IPOTHO3UPOBAHUIO 00Pa30BATENbHBIX YCIYT

Bagaun

Conepxanue

Hanuune konuenmuu
nporHozupoBanus OY s
y4eOHOT0 3aBe/IeHHs MalIoro
ropoja

BrisiBnenune ocobennocreii ppinka OY
MaJloro ropoja

Cosnanue 3kcrnepTHo-padoueit
TPYTIIBI 110 POrHO3upoBaHuio OY
u3 15 yenoek, BKIrOYas
CTOPOHHHUX CIICIIHAUCTOB

M3yudeHne BonpocoB onpeneneHus
KOMIIETEHTHOCTH, KOJIMYECTBEHHOM
ONTHUMAJIBHOCTHU U COCTaBa CTPYKTYpPHI IO
nporuosuposanuo OV

OueHka MpuBJIEKaTeIbHOCTU
o0Opa3oBaTeNpHOTO OM3Heca o 7-u
IMOKa3aTeIsIM. Y 4acTHe YICHOB
SKCIIEPTHO-PabOYei TPYIIITHI B
TIPUHATHH YIIPaBICHYECKAX
pELIeHN Ha YPOBHE ropo/ia Ha
MTOCTOSIHHOM OCHOBE

ObocHOBaHNE HEOOXOANMOCTH OLICHKH
NIPUBJIEKATEIBHOCTH 00pa30BaTEILHOTO
Om3Heca ropona (pernona) u
COTpyIOHHYECTBA CYOBEKTOB phiHKa OV B
BOIIPOCAX €ro PeryJIMpPOBaHUS

OO0OCHOBaHHBIN aHAJIN3
COIIMAJIbHO-2KOHOMUYECKOMH
a¢pexTuBHOCTH phiHKa OY

MOHHUTOPHHT YUCIEHHOCTH U CTPYKTYPBI
ITOArOTOBKH CIEI[HATHUCTOB, 00HLEMOB
MpHeMa ¥ BBIMyCKa CIICI[HATUCTOR,
TPYIOYCTPOICTBA BBIITYCKHUKOB 32 3
rozga. CocpenoroueHue nHPOpMaIHH B
pa3paboTaHHBIX TAOIHUIIAX

BrisiBrieHue HanpaBieHUi
YIOBJIETBOPEHHUS MOTPEOHOCTEH B
OV Ha nepCeKTHBY

Pacuer nepcnexruBHOCTH phIHKAa OV, ero
HAMPSKEHHOCTU U OTJIOKEHHOTO CIIpoca

BrisBiieHue npeanoyTeHuit
aOUTypPHEHTOB IIPH BEIOOpE
y9e0HOTO 3aBe/ICHUS U
COBEPIIEHCTBOBaHKE (PAKTOPOB
MPEAMOYTUTEBHOCTH C LETHIO
TIOBBIIICHUS YPOBHS
Hpe[lHO‘lTl/ITeIll:HOCTI/I y'-leGHOFO
3aBEJICHUS

CocrasiieHne CBOAHON TaOIUIIBI
pe3ynbraroB onpoca 1000 pecrioHIEHTOB,
paHXHUpPOBAHHE U OICHKA 3HAYUMOCTH
n3MepeHus (akTopoB
MIPEIIOYTUTENIFHOCTH, pa3padoTka
MIpaBUjIa OTPEACICHUS
npeAnOYTUTECIIBHOCTU By3a
aburypuentamu s [ TTIU

AHanu3 KOHKYpeHTHOW CUTyaluu
Ha pbiHke OY. OG0CHOBaHHOCTb
OTKPBITHSI HOBBIX
CIIEIUAIBHOCTEH.
Henoobpazosanue vHa OY ¢
MO3UIAN LIEHOBOI U HELIEHOBOU
KOHKYPEHIIMU

W3ydenne MyHUIIUTIIATIBHOTO phlHKa OY

10 BCEM CTYIEHIM NpodeccCHOHaNbHOTO
o0OpazoBaHus B pa3pese CrenuaIbHOCTeH
U 110 CTOUMOCTH 00y4eHHs
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1. Ocobennoctn
COIHAILHO-
9KOHOMHUYECKOM
cpelibl

AJIFOpI/lTM NMPOrHo3upoBaHUsL

oy

1. dopMupoBaHue IKCIIEPTHO-padoye
2. U3yuenue uHdopManuu o pa3zBUTHI

3. BzaumopeicTBue ¢ opraHamMu
MECTHOT'O0 CaMOYIIPaBJICHHUS.

4. OueHka BO3MOKHOCTEH U MEPCIIEKTUB
pa3BuTus peiHKa OVY.

A

2. CrernieHb oxBaTa
podecCHOHATTBHBIX
00pa3oBaTenbHBIX
MpOrpaMm

A 4

3. BzaumoericTBre
C KOHTaKTHBIMH
ayIUTOPUSIMA

MapkeTtunronas
JIeATENbHOCTh 110 /

HPOTHO3HPOBAHHUIO
oy

4. OcobeHHOCTH
pexIamMHOI
JICSITEIIBHOCTH

5. Pons u mecTo B
KYJIBTYpHO-
00pa3oBaTeNbHOM
cpene

6. CteneHb oxBara
CErMEHTOB PBIHKA
oy

Cxema 1. Mozenb nporHo3upoBaHust 00pa30BaTeNbHbIX YCIYT

4. DTaI olleHKH BO3MOKHOCTEN M IIEPCIEKTUB Pa3BUTHUS PhIHKA 00pa30BaTEIbLHBIX

YCIIYT.

4.1. OueHka COIHaIbHO — YKOHOMHUYECKOM 3P PeKTHBHOCTH phiHKa OY.

4.2. BoisBienue

IIOTCHIHAJIBHOT' O

IpeanpusaTHi (OpraHu3anuii) ¥ TOCyaapcTBa.
4.3. Omnpenenenue NepcrnekTUBHBIX XapaKTEPUCTHK CIIPOCa.
4.4. TIpoBeneHHe COIMONOTUYECKUX HCCIenoBaHUM pbiHKa OY mocpencTBoM

AHKCTUPOBAHMS.

crpoca CTOPOHBI

4.5. BeisiBiieHHe TIpearnouTeHnii aOWUTypHUEHTOB IpH BbIOOpEe y4eOHOTo

3aBeieHNA (By3a).

4.6. 3y4yeHne KOHKYpeHTHOH cutyannu Ha peiHKe OY Ha OCHOBE (akTOpOB

KOHKYPEHTOCTIOCOOHOCTH.

4.7. BeisBiaeHne BO3MOXHOCTeH mpemnoxkeHus OY ydeOHBIM 3aBelcHHEM

(By3OoMm).

JINYHOCTH,
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4.8. U3yuenne cermeHTOB phiHKa OV

— 110 IpyMnaM NoTpeduTeseH - INYHOCTEN;

— TI0 TapameTpaM 00pa30BaTENIbHBIX YCIIYT;

— 110 KOHKYPEHTaM Ha pbIHKE 00pa30BaTeNbHbIX YCIYT.

4.9. BeIOOp NMpEeAITOYTHTENBHBIX KOMIUIEKCHBIX CErMeHTOB pbiHKa OY.

4.10. OnieHKa >KM3HEHHOTO IIMKJIA CIEHHAIBHOCTEH B paMKax ydeOHOro
3aBeieHN (BY3a).

Ha mpemvem smane ONBITHO-3KCIIEpUMEHTANFHOTO HcchenoBanus (2003 —
2005 IT.) TEXHONOTHS MPOTHO3UPOBAHHS OOpPa30BAaTENBHBIX YCIYT arnpoOWpOBaHA B
['ma3oBCKOM IefaroruuyeckoM HHCTHTYTE C YYETOM KOHLENTYalIbHBIX ITOJIOKECHHUH
nporrozuposanust OY 1yt By3a Majioro ropoja.

Jns npoBepku EWCTBEHHOCTH IMPEACTABICHHON TEXHOJIOTMM Ha OCHOBE
OTIPEZICTICHUs] KOMIIETEHTHOCTH SKCIIEPTOB IO BOIPOCAM HCCIECIOBAHHUSA C YYETOM
KoymyecTBeHHO!M onTumMaibHocTH B ['TTIN Obuta chopMupoBaHa 3KCIEPTHO-paboyas
rpylna B COCTaBe PEKTOpa; MPOPEKTOpa MO 3a0YHOMY OOYYEHHI0O W MAapKETHUHTY
00pa3oBaTeNbHBIX YCIIYr; CHENUAINCTa YTpaBlIeHUS 3a04YHOrO OOYy4YeHUs H
MapKeTHHIa 00pa30BaTeNbHBIX YCIYT; JIEBSITH AEKaHOB (haKyJIbTETOB; TPEX BEIYIINX
CIELAINCTOB OPraHn3alMi U yUpeKASHHUH ropoa

Co3nanHas dKcIepTHO-pabodas Tpylma u3yduia oOpa3oBaTeNbHYIO HOJHUTHKY
TrOCyZapcTBa, 3aKOHOJATENbHYI0 0a3y (YHKIMOHWPOBAHWS BbICHICH  IIIKOJIBI,
CTaTHCTHYECKYIO HH(POPMAINIO O PHIHKE 00pa30BaTEIbHBIX YCIIYT.

Ha stame B3ammoneicTBUs AKCHEPTHO-pabodell TPYIIBI C OPraHAMH MECTHOTO
CaMOyTIpaBJICHHsI Ha OCHOBAHWHU KO3((HUIIMEHTOB, NPEIToKeHHBIX A.A. UeHIIOBBIM,
9KCIEepPTaMH IPOAaHAIM3UPOBaHA IPHUBICKATEIBHOCTh 00pa30BaTENBLHOTO OH3HECAa U
paccuruTan HHTeI’paﬂbeIﬁ IMoKa3aTejib NPUBJICKATCIIBHOCTH PbIHKA OGpaSOBaTe.HI)HbIX
ycIyr Y IMyPTCKOH pecITyOIHKH.

HOJ’Iy'-IeHHbIe OKCIICPpTaMU  JAaHHBIC TIO3BOJIMJIM KOHCTATHPOBATh: HHACKC
00pa3oBaTeNbHON OTKPBITOCTH PErHMOHA XapaKTepH3YyeT IOJIUTHUKY PErHOHAIBHBIX
BJIacTeld B HANpaBJICHWH COTPYIHHYECTBA C BY3aMH JPYIHX TEPPUTOPHUAIBHBIX
obpazoBanuii. CyZst 10 3HAUCHHIO JAHHOTO HHJEKCa B COYETAaHWH CO 3HAYEHUEM
nHAeKkca XephuHmamsi-XupimMaHa mo Y AMypTckod Peciry0nnke MOXHO TOBOPHUTH O
JOCTaTOYHO BBICOKOW CTETIEHH MOHOIIOJNM3Ma HAa PHIHKE 00pa30BaTENBHBIX YCIyT
ropoza.

3HayeHne ko3¢ GUIMeHTa KOHLIECHTPALU HACSIeHUsI PETHOHA CBUIETENILCTBYET O
paccpesoTOUCHUH  HAaceleHHs 1O  HEOONbIIMM  HACENEHHbIM  IyHKTAaM |
HEOOXOAMMOCTH Pa3BUTHSI KaK OYHOH, Tak W 3a0uHOH (hopm oOyueHus. Pazputue
JUCTAHIIUOHHOI'O 06yqu1/1>1 U BKJIHOYCHUEC B CHCTEMY OTKPBLITOI'O OGpaSOBaHI/IH
ABJIACTCA HNEPCICKTUBHBIM  HAIIPpAaBJICHUEM  Pa3BUTUA 06pa30BaTeIl]>H])IX ycayr
peruoHa, ropojia, Bysa.

HeBbIcokasi S>KOHOMHMYECKass aKTUBHOCTh B PErHOHE M TOpOJE NPUBOAWUT K
(OpMHPOBaHMIO HE3HAYMTEIHFHONH MOTPEOHOCTH B HOBBIX pPa0OYMX MECTax, YTO
CHWXAET CKIOHHOCTh HACENEHHs K HaNpaBICHHIO CPEACTB Ha IOIy4eHHE
00pa30BaTENbHBIX YCIYyr W IIPHUBIEKATEIFHOCTh PETHMOHA W TOpOAa Ui DPa3BUTHSA
o0Opa3zoBaTensHOTO OHM3HECa.

HeBbicokuii ypoBeHb J[JOXOJOB M COKpalleHHEe Hanbojee AaKTHBHON dYacTH
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HaceJIeHUs B CMBICJIE MONTydYeHMs1 00pa30BaHMsA CHMKAIOT MHAEKC 00pa30BaTEIbHON
CTPYKTYpBI HacesleHus1 Y qMypTckoii PecriyOnuku.

OKcnepTHO-paboyasi Tpymna OlEHHJIa BO3MOXXHOCTH M TEPCIEKTHBBI Pa3BUTHUS
pBIHKa 00pa30BaTENBHBIX YCIYT Ha OCHOBE MTOKa3aTeleld YUCICHHOCTH U CTPYKTYPHI
MMOJATOTOBKH  CIIELIMAINCTOB, OOBEMOB IIpHeMa M BBINYCKa CHELHAINCTOB 10
Pa3IMYHBIM CIIEHUATBHOCTSIM, MOKa3aTesIeld TPy I0yCTpOMCTBa BBITYCKHUKOB 3a 3 roja.
OKcHepThl NPHUIUIM K BEIBOJAY, YTO HECMOTpPS Ha BBICOKYIO HACBHIIIEHHOCTH PBHIHKA
Tpyzna yuurensimu, 89 % BBITYCKHUKOB OYHOW (hopMBI 0OydeHHs paboTaroT o
MpoQuI0 TMOATOTOBKM B By3e, 94 % TpydOyCTpOWINCH B PErHOHE U TOJIBKO 17
YeJIOBEK 3apEeTHCTPUPOBAHBI B CIYXO0E€ 3aHATOCTH; YTO CBHUAETEIBCTBYET O
CTaOMIILHOM CTIpoce paboToaaTesell Ha CcrenuaiiucToB, moarorosieHnsx B I'TTIN, a
CJIEIOBATENILHO, BBICOKOM KadeCTBE MX NPOPECCHOHATBHOW ITOATOTOBKH. BrIicokas
MOTPEOHOCTH B CIIEIHATMCTAX 110 MPOGHUITIO TOMIKOIBHOTO 00pa30BaHUs 00BICHICTCS
BBICOKOW TEKYYECThIO KaJpOB B CBSI3U C HU3KUM YPOBHEM OIUIaThl TPyJa B JaHHOU
cdepe NeATENBHOCTH, a HEJOCTATOK B YYMTENSX HHOCTPAHHOTO $I3bIKa BO3MOXKHO
OOBSCHHUTH HEXEIIAHWEM CIIEHAIMCTOB JaHHOW KBaJIH(UKALUU padOTaTh B CEIbCKUX
LIKOJIaX, X CTPEMIICHHEM TPYIO0YCTPOUTHCS B KPYITHOM T'OPOJIE U B CTPaHaX AAJIbHETO
3apyOexKbs.

[Ipy BBIABIEHUM MTOTEHIMAIBHOTO CIPOCA CO CTOPOHBI JIMYHOCTH, MPEATIPUATHN
(oprammzammii) W TrocymapcTBa, INPUMEHHUTENHFHO K OOpa30BATENBbHBIM yCIyTaM,
OCYIIECTBISIEMbIM | JTa30BCKMM  MEAMHCTUTYTOM, 3KCIIEPTHl TPOAHATU3UPOBAIN
JAHHBIC O TIOJTHOM BO3MELIEHUHM 3aTpaT Ha 00ydeHHE [0 OYHOH U 3a09HOI popmam 3a
5 ;er.

Ha ocHOBe aHanM3a OHM MpPUIIM K BBIBOLY O HEOOXOIMMOCTH IJsI By3a
IMOCTOAHHO JIMUCH3UPOBATH HOBLIC CIICHHUAIBHOCTU, OTCICIKUBATL CIICHHUAIBHOCTH, 110
KOTOPbIM HAYMHACT CHUIKATHCA CIIPOC U OTKA3bIBATHCA OT HUX. HpI/I 3TOM Ba)KHEUIIIMM
KPpUTCpUEM  ABJIACTCA AWHaAMMWMKa U3MCHCHUA 3a piaa JIET [J0JU  CTYJACHTOB,
o0ydJaromuxcsl IJIaTHO IO KaKAOHM CIEUaTbHOCTH, YTO OTpa)KaeT MNpOLEcChl Ha
peIHKE Tpyna u peiHke OY ropoaa u perroHa.

OKcHepThl BBIBHIM, 4YTO B By3€ HET CTYAEHTOB, OOydYaroIIMXCsl 3a CYET
MIPEANPHUATHA W OOBSCHWIN 3TO BBHICOKOH HACBHIIIEHHOCTHIO PBIHKA CIEUATHCTaMU-
MelaroraMy, a CJEA0BaTebHO, BO3MOXKHOCTBIO KOHKYPCHOTO OTOOpa >KENaroIInX
MTOTy9UTh pabodee MecTo 0€3 MOMOITHUTEIBHBIX 3aTPaT CO CTOPOHBI pabOTOdATEINS.

OKCHepThl ONPEAETNIN IEPCIEKTUBHBIE XapaKTEPUCTUKHU crpoca s peiHKa OY
ropoia, pacCUUTaB MEPCHEKTUBHOCTD pbIHKA OV, €ro HaNpsHKEHHOCTh U OTJIOXKECHHBIH
crpoc.

Ha ocuHoBanmu Qopmyn s pacuera, mnpemioxenHsix H.B. TuxomupoBoi,
CTaTHUCTHUECKOM MH(pOpMamuu 10 pecrnyOiMke W JaHHBIX 10 [J1a30BCKOMY
HNEeIUHCTUTYTY ObuIO ompeneneHo, yto B 2004 roay mNepCHeKTUBHOCTH pPHIHKA
obpasoBarenbHbix  yenyr mo  Yamyptuu  (Ily) cocraBuma (-11259) wern..,
HanpsHKEHHOCTh phIHKA s By3a (H,q,) cocraBuna 1343 yen., OTJIOKEHHBIH crpoc —
54,5 wen. OrTpunaTenbHOE 3HAUCHHE MEPCHEKTHBHOCTH pbiHKA OY, MO MHEHHUIO
9KCIEPTOB, IIOKa3bIBAET CTPEMJICHHE AOWTYPHEHTOB MAaKCHMAalbHO HCIIOIb30BATH
[IaHC K IOCTYIJICHUIO, IOAaBasl 3asBJICHHUS Ha HECKOJBKO CIIEHHAIBHOCTEH, YeMy
CIOCOOCTBYET €IUHBII TOCy1apCTBEHHBII SK3aMEH.
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[IpoBeneHre COUMONIOTHYECKUX  HCCIECNOBAHWN  MYHHIUIAJIBHOTO  PHIHKA
00pa3oBaTeNbHBIX YCIYr IOCPEICTBOM aHKETHPOBAHUS IO3BOJMIIO JKCIEpTaM
YCTQHOBHUThH IPUYMHBI, BIUSIONIME Ha BHIOOP aOMTypHEHTOM KOHKPETHOrO By3a M
COOTBETCTBYIOLIEH CIEMaIbHOCTH. Ha OCHOBE METOAMKM M aHKETHI, IIPEIIOKEHHON
B.H. 30oToBBIM, cocTaBieHa cBomHas Tabmmma pesynbpratoB  ompoca 1000
PECTIOHICHTOB cpey abUTYPUEHTOB M NEPBOKYPCHHUKOB [ J1a30BCKOTO MEANHCTHUTYTA,
MPOU3BEJICHO PAHXXUPOBAHHE W OICHKA 3HAYMMOCTH HW3MEpeHus Kaxaoro u3 20
(hakTOpOB, UMCIOIINX 3HAYCHUE JUISA BBIABICHHUS CTETIEHHU MPEIIOYTHTEIEHOCTH BY3a.
Pa3paborana mkama  w3MepeHHss ~ (AKTOPOB W MPABHIO  OMpPEHCTCHHS
MPEINOYTHTEIIEHOCTH By3a M [I1a30BCKOTO TeAWHCTHTYTA. McXoms W3 3TOTO,
9KCIEPTaMH YCTAHOBJIEHO, YTO A0JIA skenaromux noctynuts B I TTIN coctasmster 40%
OT BCEX MOTEHINAJIBHBIX aOUTYPHECHTOB.

IIpn w3yyeHMH OSKclepTaMH KOHKYPEHTHOW CHTYyalll TIPOBEICH AaHAaJH3
MYHHUIMIAJIBHOTO  PbIHKA  00pa3oBaTeNbHBIX  YCIYyr 10  BCEM  CTYIEHSIM
npod)eCCUOHAIBHOrO 00pa30BaHUs B pa3pe3e CICHUATBHOCTEH U 1O CTOMMOCTHU
oOy4enusi. Ha ocHOBe aHann3a KOHKYPEHTHOW CHTYyallMM Ha PhIHKE 00pa30oBaTelIbHBIX
YCIYT W TEPCHCKTHB B JCSITEIBHOCTH KOHKYPEHTOB; IPEIIOiIaracMbIX OOBEMOB
0r0/pKeTHOrO0 (PUHAHCHPOBAHMS M PAcXOI0B By3a, OINpEieieHa CTOMMOCTb O0ydeHHMs
10 CIIEIMaTbHOCTIM By3a Ha 2004/2005 y4eOHsbIit ro.

B cootBeTcTBHE C ypOBHEM HAy4YHO-OOpPA30BATEIHHOTO IMOTEHIIMANA KCIIEPTHI
BBEIIBIJIM BO3MOXHOCTH TIPEIIOKEHUS] 00pa3oBaTENbHBIX YyCIYyT BY30M U
OTpeAeNIIIN TUIaH pueMa no crnennanbHocTsaM Ha 2004/2005 y4ueOHBbIH TOI.

[Ipu BBISBICHNUHU NPEAOYTUTEIBHBIX KOMIUIEKCHBIX CETMEHTOB MYHUIUITAIHHOTO
pBIHKAa 00pa30BaTENBHBIX YCIYT SKCIEPTHI MPOBEIHM aHAIN3 COIHAIBFHOTO COCTaBa
AOUTYpUCHTOB M PE3yJIbTATOB 3aUMCIICHHSI AOMTYpUCHTOB IO PailOHAM M TOpOaaM
Yamypruu. B mnopsake yOwbiBanus 3nauumoctu Juii [TTIM Obutn BbLAeneHbl 6
CErMeHTOB pbiHKa OVY.

Takum 00pa3oM, MpaKTHYECKas pealu3alysi TeXHOJOTHH MPOrHOo3upoBaHus OY
I03BOJIMIIA SKCIIEPTaM YCTaHOBUTH €€ JIeHCTBEHHOCTb.

B  3akiroueHWM  JIMCCEPTAIMOHHOTO  HWCCIEJOBAaHHS  CHENAaHBI  BBIBOJBIL,
CBUICTEIIECTBYIONINE O CTEICHU PEIICHHWS MOCTABICHHBIX BHINIE 33a]ad, HAMCUCHBI
ITyTH JaJbHEUIINX UCCIIeJOBaHUH B TAaHHOM 00TacTu:

1. Monmens  TpOTHO3WpPOBaHWSA  OOPa30BAaTENBHBIX  YCIYT  MOXET  OBITH
HCTIOJIb30BaHa YIeOHBIMH 3aBEACHUSAMH JUIS OIPEENICHIS IEPCHEKTHB A TeITbHOCTH
C IIETBI0 KOHKPETH3ALNHU HAMIPABICHUN U 3a/1a4 TUTAHUPOBAHHMS.

2. Pa3zpaboTka MpenyoKeHHBIX HampaBlIeHUH MapKETHHTOBOW JEATEILHOCTH IO
NPOTHO3UPOBAHUIO  OOpa30oBaTeNbHBIX  YCIYr  [O3BOJIIET  ONTUMHM3HMPOBATh
IMPpUHUMAEMbIC  YIIPABJICHYCCKUE PCHICHHUA, OPUCHTUPOBAHHBIE Ha JOCTHKCHUC
HaWBBICIIETO YPOBHA Ka4€CTBa 06pa3OBaTeJ'Il)HI)IX YCIyr npu paluOHAJIBHBIX 3aTpaTax
BPEMEHH U JIPYTUX PECYPCOB, T.€. MOBBICUTH 3 PEKTUBHOCTD JEATEILHOCTH Y4EOHOTO
3aBECHMS.

3. Pa3paboTaHHBIE KOHIIENTYallbHBIC TIIOJIOKEHHSI IJIS By3a Majoro ropoja
OTPaXAIOT COCTOSIHAE BHEUTHEW W BHYTPEHHEHW CpeNbl OpTaHW3allid W SBISIOTCS
OCHOBOH OTIBITHO-IKCIIEPUMEHTATBHOM paboTsI o MIPOTHO3UPOBAHHIO
00pa30BaTENBHBIX YCIYT.
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4. ANTOpUTMHU3UpPOBaHHAS TEXHOJOTHS CTPYKTYPHPYET H CHCTEMAaTH3HPYET
NPOTHO3UPOBaHUE 00pa3oBATENBHBIX YCIyr JUIs y4eOHOro 3aBelCHUs IpU
B3aUMO/ICHCTBUH BCEX CYOBEKTOB phIHKA 00pa3oBaTeNbHBIX yciyr. Ee aMmnupuueckas
MpOBEpKa MO3BOJIMJIA PELIMTh IOCTABJICHHBIE 33/1a4H U JI0Ka3aja ee 3((EeKTUBHOCTb.

[lepcniekTBa NAQHHOTO HCCIENOBAaHMS 3aKJIIOYaeTcsi B IOMCKE CIOCOOOB
MOBBILIEHUS PE3YJIbTaTUBHOCTU IIPOrHO3UPOBAHUS.

Lens nccnenoBanust JOCTUTHYTA, TUIOTE3a MOJTyYUIa IOATBEPKICHHE.
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