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BBenenue

COOpHHK KOHTPOJIbHO-U3MEPUTEIBHBIX MAaTEpUaIoOB K
y4e0HO-METOTUIECKOMY ocoOHI0 «Tourist issues»
IpelHa3HayeH [ CTYACHTOB, IIOJYYaloUIMX CpelHee
npodeccuoHanpHoe ~ 00pa3oBaHUE MO  CIEUUATBHOCTH
«Typusm». OH BriIIOYaeT B ce0si TECTOBbIC 3aJaHUs IS
KOHTpOJIA ypPOBHS yCBOEHUSI M3YYEHHOIO Marepuaiga H
SBIISICTCS JIOTIOJTHEHHEM K y4eOHO-METOJMYECKOMY TOCOOHUIO
«Tourist Issuesy.

Temarnueckuit TIPUHLINATT MMOCTPOCHUSA y4eOHO-
Meronudeckoro mocobust «Tourist Issues» HaxomuT cBoe
OTpaXEHHE U B INpelaraeMoM COOpHUKE KOHTPOJIbHO-
W3MEPUTENIbHBIX ~ MaTEpHaliOB, TI/€  IOCIEA0BATEIbHOCTh
TECTOBBIX  3aJaHMM M  HMX  JIEKCUKO-TpaMMaTHYeCKOe
HalOJIHEHUE  HAaxoAATCsl B  CTPOIOM  COOTBETCTBUM €
MIOCJIEZIOBATEIBHOCTHIO N3YYaeMbIX TEM M PacCMAaTPUBAEMBIX B
HUX SI3IKOBBIX acTeKToB. BcrencTBue vero, JaHHBIA COOPHUK
yA00HO MCNOJIb30BaTh JJIsl MPOBEACHUS BCEX OCHOBHBIX BHJIOB
y4eOHOTO0  KOHTPOJS: TPOMEXKYTOYHOTO, pPYOSKHOro U
UTOTOBOTO.

Kaxnplil Tect coaepKUT BapuaTUBHBIE TPaMMaTUYECKHE
W JIEKCUYECKHE 3a/1aHus, K Hamboliee MPOCTBIM M3 KOTOPBIX
MO>KHO OTHECTH MOMCK OIIUOOK B AHTIUHCKOM MPEANIOKEHUU
WM TIOJICTAHOBKY NPaBUJIBHOTO BapuaHTa, a K 00JIee CII0KHBIM
— MepeBOJ NPEAJIOKEHHUIN C PYCCKOro si3blKa HA aHIJIMICKUN C
WCIONBb30BAHUEM  HU3YYEHHBIX  JIEKCUKO-TPAMMATHUYECKHX
acniektoB. llociie Kaaoro TeCcTOBOro 3aJaHUsl yKa3bIBAaeTCs
MaKCHUMAaJIbHO BO3MOXKHOE KOJHMYECTBO OayuloB, a B KOHIIE
TecTa — o0Ilee MaKCUMaJbHOE KOJMYECTBO OallJIOB, KOTOpOE
MOXXET Ha0paTh CTYJIEHT TIpU YCJIOBUU MPABHILHOTO
BBIITOJTHEHMS 3aJaHUH.

Takum 00pa3oM, TMpPEACTABICHHBI H3MEPUTEIbHBIN
WHCTPYMEHTapUil J1aeT BO3MOXXHOCTb IPOBOJMTH IPOBEPKY

3HAHWW HE TOJBKO B ayJUTOPHBIX YCJIOBHSIX, HO H TIO3BOJISCT
CTYIEHTY OCYUIECTBIIATh CAMOKOHTPOJb YypPOBHS  CBOEH
ycneBaemoctu. Eciu crygent Habupaer 91-100% ot oOmrero
KOJIM4YecTBa 0alIoB, MPU MEPEeBOJIe B TPATUIIMOHHYIO CUCTEMY
OLIEHOK €ro 3HaHusg OIEHUBAIOTCS Ha «OTANYHO», 81-90%
COOTBETCTBYIOT OLICHKE «XOpOLIOY, 61-80% -
«ynosneTBoputTenbHO», 0-60% - «HEYIOBIETBOPUTEIHHOY.
[Ipu HanmuumyM OmMMOOK CTYIAEHT UMEET BO3MOXHOCTH €Ie pa3
00paTUThCA K M3YyUYEHHOM B y4e€OHO-METOJUYECKOM IMOCOOWHU
“Tourist Issues” Teme, caenaTh pabOTy Haj OIMIMOKaMH,
oOpaTtuB 0c000€ BHHMAHHE Ha T€ JIEKCUKO-TPAMMaTHYECKHE
aCTEKThI, KOTOPBIE BBI3BATIN Y HETO 3aTPyAHECHHUE.



Units 1-3. Stop and check. Variant 1.

I. Match parts of the word combination and give their
Russian equivalents:

1) to increase 1) prices
2) to run 2) tourism
3) charter 3) research
4) travel 4) staff
5) account 5)an expensive advertising
6) neighbouring campaign
7) ancient 6) aircraft
8) incoming 7) arrangements
9) luxury class 8) tourism
10) medical 9) market share
11) to carry out 10) system
12) handling 11) visas
13) market 12) response
14) to obtain 13) a consultancy service
15) fax 14) the competitors
16) to stay ahead of 15) country
17) quick 16) insurance
18) reduced 17) civilizations
19) outbound 18) machine
20) to recruit 19) agent
20) hotel
Score: 20
I1. Fill in the gaps with a preposition:
1) The company sells its product  reduced prices.
2) Heis _ charge  the marketing department.
3) His firm is rather small _ comparison __ other tour
operators.
4) Sheisinvolved  working  our regular clients.
5) They are responsible __ the advertising campaign.
6

6) Itis necessary to look  some new destinations.

7) All the rooms are equipped __ air conditioning.

8)  least we know their plans.

9) What does hedo  aliving?

10) It is important to provide our partners _ a quick response
____their requests __ booking.

11) The company is created to cater __  all types of travel
accommodation.

12) We are planning to move = one _ the overseas
markets.

Score: 18

II1. Every sentence has a mistake. Find and correct it.

1) Iwould like you meeting our manager.

2) She is staying in the Hilton Hotel.

3) Tropical Tours provides travel agencies with a quick
request to their inquiries.

4) Let’s call our partner, let we?

5) When we’ll go to Moscow, we will see the Red Square.

6) Ann Chapman doesn’t married.

7) We have the subsidiary company there, have we?

8) It’s a great idea to choose a homstay holiday.

9) He works with Coral Travel.

10) It is a three-hours flight to Antalya.

11) Can I speak to Mr. Johnson? I’'m afraid he has a meeting.

12) She speaks French, isn’t she?

13) At the moment he has been working on a new advertising
campaign.

14) We can’t live in our home market forever.

15) My job involves to deal with hoteliers.

Score: 15

IV. Give the definitions to the following types of holidays:
1) package tour 2) adventure tour



3) special interest holiday
4) self-catering holiday
5) safari

6) incentive tour
7) cruise

Score: 7
Total score: 60

Units 1-3. Stop and check. Variant II.

I.  Match parts of the word combinations and give their

Russian equivalents:
1) subsidiary
2) inbound
3) to launch
4) to define
5) travel
6) to negotiate
7) state-of-the-art
8) to cut
9) advertising
10) saturated
11) to stay ahead of
12) medical
13) confidential
14) to recruit
15) product
16) to organize
17) to cater
18) to sell
19) to make
20) sales

1) tariffs
2) development
3) toclients

4) costs

5) promotion

6) staff

7) the most of modern
technology

8) room rates

9) market

10) at reduced prices
11) company
12) fam trips
13) arrangements
14) a project
15) a strategy
16) tour operator
17) competitors
18) campaign
19) reservation system
20) insurance
Score: 20

II. Fill in the gaps with a preposition:

1) Our General Manager is responsible  many aspects
the business.

2) Thavetodeal  handling agents and airlines.

3) Are you still  Coral Travel or do you work  some
another company?

4) _ the moment our team is involved _ market research.

5) In order to make rooms more comfortable, we need to equip
them  music and video systems.

6) _ comparison ___ other tour operators, we offer tours
____many exotic destinations.

7) Our company was founded to cater  any individual taste.

8) We can offer you any type of accommodation  economy
to luxury class.

9) We will attract more clients if we invest  sales
promotion.

10) I think it’s time to take  inbound tourism. The company
can expand only __ selling tours around Russia.

11)Sheis  charge  the company’s accounts.

Score: 18

ITII. Every sentence has a mistake. Find it and correct:

1)
2)
3)
4)
5)
6)

7)

8)
9)

Let’s send an inquiry to the tour operator, are we?

We must stay ahead off our competitors.

When he will go to France, he will see the Eiffel Tower.
Her job involves to deal with handling agents.

How long are you working for ADC Travel Company?

On our way to Japan we have a three-days stopover in
China.

The company should provide its clients with medical
license.

He works for ADC Travel Company, isn’t it?

Our manager is involved with different aspects of the
business.



10) Tropical Tours provides travel agencies with a quick
inquiry to their requests.

11) Mr. Johnson has a meeting at the moment. Could you call
later?

12) We always stay in the same hotel.

13) Mr. O’Connor doesn’t married.

14) We sell our tours at reduce prices.

15)He went to Germany negotiating new projects with local
hoteliers.

Score: 15

IV. Give the definitions to the following types of holidays:
1) backpacking 5) city break
2) winter sports 6) self-catering holiday
3) incentive tour 7) special interest holiday
4) coach tour
Score: 7
Total score: 60

Units 1-5. Progress test. Variant I.

I. Give the Russian for:
1) to be in charge of 29) to be responsible for
2) subsidiary company 30) to launch

3) to deal with 31) handling agent
4) to negotiate 32)allocation
5) to obtain visa 33) accommodation
6) ground handling 34) incentive travel
7) self-catering 35) employee
8) to establish, to start, to 36) inbound

found 37) inquiry
9) to cater to/for 38) itinerary
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10) to provide smb. with smth.

11) request for booking

12) to arrange accommodation

13) staff

14) market share

15) to reduce

16) to take up

17) saturated

18) to stay ahead of
competitors

19) to make the most of

20) valid

21) available

22)diversion centre

23) to miss the opportunity

24)to reach agreement

25) carrier

26) suitable

27)to enclose

28) reasonable

39) objective

40) to increase

41) profit(s)

42) overseas

43) to afford

44)to cut costs

45) entry conditions
46) compulsory

47) to bargain

48) attraction

49) water slide

50) in association with
51) to participate in
52) convenient

53) up-market

Score: 53

II. Spot mistakes and correct them.
1) When you’ll go to the Thailand, don’t miss the opportunity

to visit Nong-Nooch.

2) The Cuba is famous in its magnificent beaches.
3) Can you provide us in a quick response for booking?
4) We can’t afford to market packages on reduced prices,

don’t we?

5) Ifthe dates is suitable, you may join in the party.

6) But in the other hand, we can market family-oriented tours.
7) Every month I’m visiting our subsidiary companies.

8) The package includes to visit Disney World.

9) We deal with this hotel for 5 years.



10) I’ve been working at ADC Travel from 1998. MOKyMNaTh OWJIeTH 10 TaKUM BBICOKMM I[€HaM, TO
11) My job involves to negotiate with handling agents. CTOUMOCTbH TYPIIAKETOB yBEIMYUTCS.

12) The package includes accommodation at a five-stars hotel. Score: 10
Total score: 80

13) I’m responsible of sales promotion.
14) When have you visited Netherlands?
15) We’re going launching a new advertising company.

Score: 17

III. Translate into English.

Units 1-5. Progress test. Variant I1.

1) T'peueckas ¢upma Demiris Tours 3aHUMaETCsI BbE3AHBIM H I. Give the Russian for:
BBIC3/IHBIM Typu3MoM B TeueHue 30 yer. 1) to launch 29) vaccination

2) Hama xommaHus cheUUdalu3upyeTcss Ha JOPOTOCTOSIINX 2) self-catering 30) saturated market
Typax Ui UHAUBUYaJIbHBIX KIIUCHTOB. 3) to recruit staff 31) allocation

3) Mbl He MOKeM MO3BOJUTh Ce€0€ TPATUTh OIPOMHBIE IEHBI'H 4) to bargain 32) to participate
Ha PpCKJIaMHYIO KaMIIaHWI0, HC TaK m? 5) to cut costs 33) to cater to

4) Jns  Bbesna B Erumer Typuer  omkeH  MMeTh 6) in association with 34) market share
JIEUCTBUTEIbHBIA MAacropT. Bu3y MOXHO MOJIyYUTh IO 7) diversion centre 35) medical insurance
MpuIeTy B aspornopty. [IpuBuBKU fenaTs HE0OA3aTeIbHO. 8) compulsory 36) family-oriented

5) He ynycture BO3MOXHOCTh ITOCETHUTh BEJIUKOJICITHBIN 9) competitors 37) incoming
rojutaHAcKkuil ropoa Amctepaam. Porrepaam Toxe CTOUT 10) valid 38) to market
YBUIETD. 11) response 39) to be in charge of

6) Ilpuceinaiite 3asBKy M MBI OpPraHH3yeM pa3MeEIICHHE B 12) low budget 40) convenient
Kormenrarene uepes Haiero JaTckoro napTaepa. 13) attraction 41) inbound

7) JUisk NECATHAHEBHOTO PEKIAMHOIO Typa Mbl IpeiiaracM 14) entry conditions 42) to be responsible for
pa3MenIeHNE B YETHIPEX- M MATU3BE3JOUYHBIX TOCTHHHIIAX. 15) to increase 43) destination

8) Mos pabota BKIIOYaeT B ceOsi MOCENIEHUE OTeleH W 16) subsidiary company 44) currency
KypopTOB, MNCPCroBOpPbl C XOTCJIbEpaMH O KBOTAX U 17) handling agent 45) reduced prices
CKMIKAaX, a TakKXe¢ BCTpPEYM C arcHTaMu II0 Ha3€MHOMY 18) familiarization tour 46) overseas
00CITyKUBAHUIO. 19) accommodation 47) time difference

9) Ecmu y Hac ocraHyTcs JCHBIM, Mbl NMPUMEM y4YacTHe B 20) to enclose 48) to provide smb with smth
(bakyIIbTaTHBHBIX 9KCKYPCHUSIX. 21) handicraft 49) escorted tour

10)Ber  yxxe pgoroBopuiuch ¢ mnepeBozunkom? — Her, 22)to define a strategy 50) to deal with
aBUAKOMIIAHUS HE XOUYeT CHUXaTh IIeHBbl. Ecnu MBI Oyaem 23) available 51) inquiry

24) snorkeling 52) to reach agreement

12
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25) state-of-the-art 53) employee
26) tranquil
27) sales promotion
28) to negotiate
Score: 53

II. Spot mistakes and correct them.

1) The Dominican Republic is situated at the Caribbean
region.

2) When you will go to Italy, use the opportunity to visit
Coliseum.

3) She has a familiarization tour this week.

4) TItis a two-hours drive from the airport to the hotel.

5) In least 20 tour operators got interested in joining the fam
tour.

6) When are you going launching a new advertising
campaign?

7) He works in tourism for 20 years.

8) We understand the importance for providing travel agencies
by a quick response.

9) We stayed in a hotel at Barcelona.

10) The market is saturate.

11) My job involves to deal with handling agents.

12) Sales drop if we increases prices.

13) We are not going to take in any new destination.

14)1 would like you meeting Mrs. Chapman, our General
Manager.

15) We can afford to sell our tours at reduce prices, don’t we?

Score: 17

III. Translate into English.

1) He ymyctuTe BO3MOXHOCTH MOCETUTh BEIHKOJICITHBIC
MECTHBIE PECTOpPaHbI C OOJBIIUM BHIOOPOM OO M3 PHIOBI

14

u MOPEIPOIYKTOB. Takxe CTOUT MOCETUTh
MHOTOYHCIICHHbIE CyBEHUPHBIC Mara3uHbl.
2) Kommnanus Coral IIpeaJIaraet 3aXBaTBIBAKOLIUE

MPUKIIOUEHYECKHE Typbl B BEJIIMYECTBEHHbIE AJIBIBI U
CIIOKOWHBIM OTABIX Ha KUBOMUCHBIX OCTPOBax B THXOM
OKEaHe.

3) BbI yxe noroBopwiInCh ¢ nepeBo3unkoM? — Jla, 1eHBI Ha
aBUAOWIIETHI OUYEHb Pa3yMHEIE.

4) lns BbE3AAa B CTpaHy BaM HEOOXOAMMO UMETh
JEHCTBYIOLIMK NACHOPT U BU3Y, KOTOPYIO AENAIOT 3apaHee.
[IpuBuBKM He 00s3aTEIbHBI.

5) OOBIYHO MBI MOATBEPKAAEM 3asBKY B T€UCHHUE 2-yX JHEU U
OpoHHMpYEM pa3MeIICHHEe W TepesieT MO0 TPeOOBaHWIO, Ha
camble yI0OHbIE JI7ISl BAC aThI.

6) B Typenkux mMarazuHax peKOMEH]yeTCsI TOProBaThCsl.

7) 51 oTBewaro 3a pekiaMy, 3aHMMAIOCh HCCIEIOBaHHEM
PBIHKA, MPOABUKEHUEM HOBBIX TYPUCTUUYECKUX MPOTYKTOB,
a TaKXe Bey MEPEroBOphl ¢ XOTEIbEpaMU U KOMIIAHUSMHU-
MepEeBO3UHNKaAMHU.

8) Urobbl cnenatb HOMepa 0oje yAOOHBIMU, MBI OCHACTHIIH
WX COBPEMEHHBIMH BHJICO- U AyJTUOCHUCTEMaMHU.

9) MBI mpemaraeM BaM MPHHATH y4acTHEe B CEMUTHEBHOM
O3HAaKOMHTEIBHOM Type. Ilpeamonaraemelii  MapmpyT
MPUIIAraeTcs.

10) Hama xommaHusi cHeqUalvd3upyeTcs Ha  HEJOpPOTUX
CEMEHHBIX TypaX, TypaX B CONPOBOXICHHM THUIA U
AKTUBHOM OT/IbIXE.

Score: 10
Total score: 80

15



Units 6-8. Stop and check. Variant I.

I. Match parts of the word combinations and give their
Russian equivalents:

1) revolving 1) traveler

2) early 2) refreshments

3) to make 3) beach

4) current 4) arrival

5) floodlit 5) shuttle

6) appropriate 6) departure

7) collaboration 7) complaints

8) card-key 8) restaurant

9) poor 9) the problem

10) secluded 10) resort

11)low 11) account

12) travel 12) service

13) light 13) tennis court

14) self-contained 14) compound

15) modern 15) refund

16) sky speed 16) contract

17) sprawling 17) system

18) anticipated 18) delay

19) budget-conscious 19) season

20) to handle 20) amenities

Score:20

I1. Fill in the gaps with a preposition:

1) The Park Beach Resort is situated  the secluded tropical
island.

2) If you have a small child, don’t worry. We have a babysitter
____request.

3) _ anumber _ occasions we had to wait __ the coach
tocome __ hours.

4) The Pattaya Beach is located  the heart  the resort.

16

5) Isuppose, you could handle the problem  a better way. |
won’t recommend our clients staying  your hotel any
more.

Score: 10

III. Translate into English.

1) 1 Ob xoren y3HaTh, Kakhe ymoOCTBA UMEIOTCA B
cTaHzapTHOM HoMepe. — Jla, koHeuHo. Bce Homepa
OCHAallleHbl ~ KOHJUIIMOHEpPaMHM,  €CTh  CIyTHUKOBOE
TEJIEBUJICHUE, YCIIOBHSI Uil NMPUTOTOBJIECHUS 4as U Kode,
¢den B BanHOW KoMHate. OOcmyXWBaHWE HOMEpa
IIPOU3BOJUTCS KPYIJIOCYTOUYHO.

2) DTOT OTeNb CaMblil JIy4IIUH U3 BCEX, KOTOPBHIE MBI MOKEM
BaM INpeaiokuTh. B HeM Oomblie 6apoB, pecTOpaHOB, €CTh
KPBITBIII U OTKPBITBHIA OacceliHbl, OCBELIaeéMble TEHHUCHBIE
koprel. K Bammm yciayram CyBEHHMpHBIE Mara3uHbl,
JIMCKOTEKa, MHTepHET-Kade U axke Ka3uHO.

3) Iloe3nka MeHs OdeHb paccTpouia. Bcee rocTuHuipl, B
KOTOpPBIX MBI  OCTaHaBJIMBAJINCh, pPACMONArajluch Ha
OKpaumHax TopojioB, 0ojiee TOro, B HEKOTOPBIX M3 HHUX HE
OBLIO JTy1Ia U KOHIUIIMOHEPA.

4) 51 ObI XOTeNn 0OPaTUTHCS C KaJ000 K BalieMy MEHEIKEpY.
Bam mepconan moctossHHO TpyOuT, OoONee TOro, OHHU
notepsii  Mod  Oarax. S TpeOyio COOTBETCTBYIOMICH
KOMIIEHCAI[1H.

5) Msl A0mKHBI OOCYIUTh OCHOBHBIE IYHKTHl KOHTpPAakTa O
COTPYJIHUYECTBE MEXJy HAIIUMHU KOMIIAHUSMHM, BKIIIOUAs
KpaliHUE CPOKH OIIIAThI 10 3aKJIFOYEHHBIM JOTOBOPaM.

Score: S
Total score: 35
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Units 6-8. Stop and check. Variant II.

I. Match parts of the word combinations and give their

Russian equivalents:

1) modern

2) special

3) budget-conscious
4) to handle

5) anticipated

6) high

7) sky speed

8) outskirts

9) self-contained

1) compound
2) season

3) service

4) contract
5) service

6) beach

7) amenities
8) majeure

9) restaurant

10) light 10) conditions

11) current 11) complaint

12) to make 12) travelers

13) appropriate 13) the problem

14) sprawling 14) shuttle

15) collaboration 15) of the city

16) revolving 16) resort

17) slow 17) refund

18) secluded 18) account

19) force 19) refreshments

20) personalized 20) arrival

Score:20

I1. Fill in the gaps with a preposition:

1) All hotel rooms are furnished  air-conditioning system.

2) The whole trip was awful and ___ one occasion my luggage
was left  the coach.

3) We were upset ___ the accommodation offered and had to
change the motel.

4) We were offered a transfer __ another hotel, which was

situated  the outskirts the city.

18

S)

___case ___ an early departure, the agency will pay
the whole reservation.
Score: 10

III. Translate into English.

1))

2)

3)

4)

S)

B kaxmom Homepe JOKC OHM3HEC Klacca uHMeeTcs
OecrutaTHBIA JOCTYN K MHTEpHETY, ceid u mpsMas
MEXJIyHapoaHas  TenedoHHas  cBA3b. Ham  orenb
MOJTHOCTBIO 000PYIOBaH JJIsI KOHTPECCOB: €CTh KOH(EepeHII-
3an, OusHec-ueHTp. K BammM yciayraMm — IMyHKT oOMeHa
BaJIFOTHI.
Ecnmu BBl mpeamounTaeTe MAcCUBHBIM  OTIBIX, MBI
mpejyiaraeéM BaM MPOBECTH BPEMs Ha TULDKE — MIE3JIOHTH H
IUSDKHBIE TTOJIOTEHLA MPEAIO0CTABISAIOTCS OeclaTHO, Balld
JIeTH TI0JydaT YJIOBOJBCTBUE OT KaTaHWS Ha BOIHBIX
ropkax. Cpenn Oojiee aKTHBHBIX pa3BICUYEHUI — cTpenbOa
U3 JIyKa ¥ KaTaHue Ha JIOIIAIsX.
OO6cayxuBaHue ObLIO OTBpaTUTENbHBIM. Bee ruapl miuoxo
TOBOPWJIM TIO-aHTJIMHCKH, a BO BpEeMs TIOE3]KH OBbUIH
MIOCTOSIHHBIE 3aJICPIKKH.
Korma nac mpuBe3nmu B OTenb, BO3HHKIA IpolieMa ¢
nepedpoHrpoBaHueM HomepoB. C camMoro Havajia OTABIX
Obur ucropueH. Sl TpeOyro BO3BpaTa JEHET, a TaKxke
KOMIICHCAIMIO 3a IPUYMHEHHBIH MOpaJIbHBIN y11epo.
CormacHo  KOHTPaKTy, YCJOBUS  OpOHHpDOBAaHUS U
TpaHcdepa olnpeaeseT Typorneparop.
Score: 5
Total score: 35
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Units 6-10. Progress test. Variant 1.

I. Give the Russian for:
1) facilities
2) amenities
3) floodlit
4) rack rate
5) overbooking
6) delay
7) appropriate
8) cancellation
9) clause
10) to issue a voucher
11) cancellation fees/charges
12) Modified American Plan
13) European Plan
14) demand for
15) release-back clause
16) reasonable
17) competitive
18) acceptable
19) applicant

20) to work fast and accurately

21) drive and ambition
22)rewarding

23) to be furnished with
24) self-contained
25) complimentary
26) complaint

27) on the outskirts
28) to handle a problem
29) collaboration

30) to comply with
31) conditions/terms
32) to confirm

33) American Plan
34) Continental Plan
35) to approach smth.
36) to target

37) to depend on

38) fair

39) justified

40) sensible

41) skills

42) advantage

43) references

Score:43

II. Spot mistakes and correct them.
1) The rack rates in the Albatros Hotel is more high than in the

White Rose.

2) In a number of occasions there were travel delays.
3) Have you reach on the agreement with the carrier?
4) This complaint will handle in the best way.

5) Payment must to be made ten days before arrival.

6) The tariffs depend from the demand on rooms.

7) The operator wrote that the voucher doesn’t comply to the
features of the rooms reserved.

8) The travel agent asked could he participate at the fam trip?

9) The operator wanted to know what cancellation charges
will he have to pay.

10) You can take advantage at on-line booking.

11) I wonder can you work fast and accurately?

12) My luggage left off the coach during the tour.

13) I was upset in the standard and organization of the tour.

14) This complaint sent to us by fax.

15) The interviewer wanted to know what do I expect to get
from their firm.

Score:17

III. Translate into English.

1) 5 Hamucan, 4TO TOTOB K cobeceI0BaHMIO B Jit000€ y100HOE
U1 paboToaTens Bpems.

2) Ham napTHep NOMHTEpECOBAJCS, €CTh JHM CIPOC HAa OTENH,
IpeJylaraipomme pa3mMerieHiue 6e3 muTaHus.

3) Orenp, NpenaoKEeHHbI TypUCTaM, MOJTHOCThIO aBTOHOMEH
U UMEET BCE YCIOBHS ISl IPEKPACHOTO OT/IbIXA.

4) TI'maBHBIi  MEHemXep  OTens  cKaszajl, 4TO  OHH
3aMHTEPECOBaHbl B COTPYAHUYECTBE C POCCUICKUMHU
orepaTopamu.

5) 51 xody 3HaTh, JOTOBOPHIIUCH JIU BBl C ABUATIEPEBO3UMKOM.

6) OmnepaTop mpeaynpenus Hac, YTO IIEHBl JIEUCTBUTEIIbHBI
TOJILKO Ha CEHTSAOPB.

7) B ciydae HOCpPOYHOTO OTHE3/Aa JEHBIM HE MOTYT OBITh
BO3BpAlllCHbl, a B Cllyyae aHHYJISIUH OpOHUPOBAHHUS
BBITJIAYMBAIOTCS MITPAQBL.

8) TypHcThl >KaJOBajJIMCh, YTO BO BpeMs MOE3AKH ObUIH
MOCTOSIHHBIE ~ 33/ICPKKHM, a THABL, K KOTOPHIM OHH
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oOpamamuch ¢ xamoOamu, TPyOWJIM TypUCTaM H HE
MIOMOTaJIM pelaTh NpooIeMBbl.

9) B orene Bo3HHMKIa mpoOiema NepeOPOHUPOBAHUS, WU
oreparop ObUT BBIHYX/IEH NEPeBe3TH TYPHUCTOB B APYrou
OTeNb, KOTOpBIM OblT OoJiee BBICOKON KaTeropuu, HO
pacriosiarajcsi Ha OKpauHe ropoja.

10) Typuct cnpocusi, UMEIOTCS U B OTelE CHEUUAIbHO
000pyI0BaHHBIE HOMEPA AJISi HHBAJIUJIOB.

Score: 10
Total score: 70

Units 6-10. Progress test. Variant I1.

I. Give the Russian for:

1) middle season 23) to confirm
2) complimentary transfer 24) applicant
3) on the outskirts 25) amenities
4) cancellation 26) collaboration contract
5) signature 27) rooming list
6) to issue a voucher 28) Modified American Plan
7) budget-conscious 29) to handle
8) appropriate 30) educational background
9) rack rate 31) self-contained
10) overbooking 32) in accordance with
11) to negotiate 33) references
12) participant 34) refund
13) demand for 35) terms of payment
14) water slide 36) reclamation
15) Continental Plan 37) persistent
16) to make complaints 38) executive suite
17) mutual payment 39) promotion prospects
18) to take advantage of 40) to provide a service
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19) in advance 41) skills
20) sprawling compound 42) target
21) valid 43) laundry
22) delay

Score: 43

II. Spot mistakes and correct them.

1) How well did you get on to your previous employers?

2) This hotel offers the wider choice of restaurants.

3) The payment may be made one week before the arrival of
clients.

4) The tour operator said that it has reached agreement with
the hotelier.

5) I wonder does the voucher comply to the features of the
rooms reserved?

6) We were very upset in the standards of the family tour.

7) Has the guide escort you to your hotel?

8) There are more few sports and leisure activities at the Royal
Cliff Resort then at the Pattaya Park.

9) The interviewer wanted to know am I punctual and careful
at work?

10) You shouldn’t to issue travel documents unless
confirmation from the hotel will receive.

11) A new advertising campaign is carrying out by our
company at the moment.

12) Unfortunately we are not able to handle your complain at
the moment. We have to wait for the manager.

13) The travel agent asked could we make flight arrangements
for a certain date and a certain number of people.

14) We’ll can give you package prices for August only in a
week.

15) All these facilities and services will provide our chain of
hotels.

Score: 17
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III. Translate into English.

1))

2)

3)

4)

5)

6)

7)

8)

9)

Bcee rOCTEBbIE KOMHATBI
COBPEMEHHBIMU y100CTBaMH.

B Hammx WU3BICKaHHBIX pECTOpaHaXx BaM MpeaIoXkar
KOMIUIEKCHOE MEHIO, a TakKKe JIETKME 3aKyCKu B Jr00oe
yoOHOE JJ1s1 Bac BpeMms.

[To mpuOBITHIO MBI OOPATHITUCH C JKalI000H K TyporepaTopy
U MOTpeOOBaJIM HE TOJBKO BEPHYTh HaM JCHBI'M, HO HU
BBIIUIATUTH KOMIIEHCALIUIO 3@ UCTIOPUYEHHBIH OT/IBIX.

Ecnu Bbl oTMenuTe OpoHupoBanue 3a 30 aHel 10 moe3axw,
BaM HE MPHUIETCA TUIATUTh MTpad 3a aHHYJISAIHIO.
TyponepaTtop npocuT NOATBEPAUTh  OKOHYATEJIBbHBIN
CIIMCOK paccesieHusl TYpUCTOB 710 15 Mmasi.

B cooTBercTBUM ¢ J0roBOpOM, II€HBI JE€HCTBUTENBHBI
TOJIBKO JUIs TPYIIl HE MEHee 15 4JenoBek, NpU YCIOBHH
npenomnatel 20%.

Ecnu Moi#l onbIT paboThl M 00pa3oBaHUE COOTBETCTBYIOT
BalllUM TpeOOBaHUsAM, 51 TOTOB K cOOeceIoBaHUIO B JIt000€
yA0OHOE JIJisi BaC BpeMsl.

AHKeTHbIE JaHHbIE, XapaKTEPUCTUKU U PEKOMEH1aTelIbHbIE
MMCbMa IPUJIAratTCs.

KakoBpl Bamm cuibHble U cinabble cTopoHbl? Hackonbko
XOpPOILIO BBl YMEETE JIAJUTh C JTHOAbMU?

OCHAaIlICHBI CaMbIMH

10) Ha noBectke AHS — OOCYXIEHHE OCHOBHBIX ITyHKTOB

KOHTpaKTa 0 COTPYIHUYECTBE MEXIy  HalluMu

koMrnaHusiMu. OKOHUATENbHBIN BapuaHT JODKEH OBITh
MOJIMTMCAH B TCUCHHE ABYX pabounx THEM.

Score: 10

Total score: 70
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Final Test
I. Give the English for:

1) otBeuars 3a 4TO-THOO 24) nouepHsst KOMIIaHUs

2) pekiaaMHas KaMIaHUs 25) BecTH MeperoBOPhI

3) pasmenieHue 26) BBE3IHOM

4) BbIC3THOU 27) HazeMHOE O00CTy>KUBaHUE
5) mpenocTaBisATh 28) obcmyKuBaTh

6) KBOTa MeCT 29) 3asBKa Ha OPOHUPOBAHUE
7) 3ampoc 30) mapmpyT

8) yBeIUYMBATH 31) cHmxarthb

9) npubHUIH 32) 3apyOexxHbIi

10) mo3BONUTH cebde 33) omepexaTh KOHKYPEHTOB

11) neficTBUTENBHBIN

34) o0s13aTeNBHBIN

12) umeromuiicst B HAIMUMKM ~ 35) MOCTONPUMEYATEIHHOCTD

13) ToproBaThcs 36) HOCTHTHYTH COTJIAIICHUS

14) BogHBIE TOPKHU 37) B COTpYIHUYECTBE C

15) npuHuMaTh yyacTue 38) mpunarath

16) pazymHbIii 39) moaxomasmii

17) ynoGcTBa, cpeactna 40) OecraTHBIH (3a cUeT

oTens OTeJs)

18):xano0a, mpeTeH3us 41) aHHynAUUs

19) 3anepxxka 42) BbImcaTh Baydep

20) cTaTbs KOHTpAKTa 43) 3aBHUCETH OT

21) cnpoc Ha 44) nmoaTBepKAaTh

22) KOHKYpEHTOCTIOCOOHBI  45) yMEHHUS U HaBBIKH

23) npeuMyI1ecTBO

Score: 45
II. Put in the right preposition.
1) 'm _ charge  market research. I also deal  sales
promotion.

2) The company was founded to cater __  individuals and

group arrangements.
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3) We can provide travel companies  a quick response
their requests __ booking and inquiries.

4) We can’t afford to spend too much money  advertising.

5) We are preparing _ association ___the carrier a fam tour
___ the region.

6) I've been working  Demiris Tours _ five years,
2006.

7) ____anumber __ occasions we had to wait ___ two hours
___the guide.

8) Travel agencies should issue vouchers which comply
the features  the rooms reserved.

9) The total demand _ accommodation depends  the
time  the year.

10) I would like to apply  ajob  your company.

Score: 25

ITI. Complete the following sentences.
1) His work involves new allocations with local
hoteliers.
a) to negotiate b) negotiating
2) Every month I our subsidiary companies.
a) visit b) am visiting
3) We with this handling agent since 1999.
a) are dealing b) have been dealing
4) Can I speak to Mr. O’Connor, please? — I’'m afraid you
can’t. He a meeting.
a) has b) is having
5) The tourists were accommodated at hotel.
a) a five-stars b) a five-star
6) Our sales will increase if we a good advertising
campaign.
a) will carry out b) carry out
7) We can’t live on our home market forever, we?
a) can b) can’t
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8) Don’t miss the opportunity to visit
a) Prado b) the Prado

9) When agreement with the carrier?
a) have you reached b) did you reach

10) Sports and leisure facilities at the Royal Cliff Beach Resort

are that at the Camelot Hotel.

a) more extensive b) extensiver
11) He in tourism for 15 years.

a) is working b) has been working
12) This complaint in the best way.

a) will handle b) will be handled

13) If you cancel your reservation 21 days before arrival, you
pay cancellation fees.

a) mustn’t b) don’t have to

14) At the moment we on a new advertising campaign.
a) work b) are working

15) They asked participate in the fam trip.
a) if they could b) if could they

Score: 15

IV. Translate into English.

1) B HacTosmMii MOMEHT Halll T€HepaIbHbII TUPEKTOp BEJET
MIEPETOBOPBI C XOTEIbEpaMU O KBOTAX MECT, Tapudax u
JETCKUX CKHIKaX.

2) Ilporpamma 03HAaKOMHTEIIBHOTO Typa BKJIFOYAET
pa3MelleHe Ha JBe HOUM B TPEX3BE3/I0YHOM OTese Ha Oase
MOJTHOTO TTAHCHMOHA M TPU HOYM B IATHU3BE3I0YHOM OTEIe
Ha 0a3e MoTyIaHCHOHA.

3) Mbl omnepenuM KOHKYPEHTOB, €CJIM HPEIJIOKHM HOBBIE
MapUIpyThl U HOTPATUM JIEHBIY Ha PEKJIaMy.

4) MpbI He MOKEM MO3BOJHUTH ce0e MPUHATH HA pabOTy HOBBIX
COTPYAHUKOB B OT/I€J BbE3JHOI'O TypHU3Ma, HE TaK JIu?
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5) He ynycrtute BO3MOXXKHOCTH THOCETUTh BEJIMKOJIEIHYIO
IIpary, cromumy Yemckoir PecnyOmuku. Crout Tarxke
cre3auTh B Kapiosel Bapsl.

6) IIporpammy pekiIamMHOro Typa Mbl pa3padoTalu COBMECTHO
C MOPTYTaJIbCKUMH ONIEPATOPaMHU.

7) Bbl yxe D0roBopwiInCh ¢ nepeBo3dnkoM? — Jla, 1eHsl Ha
OUJIETHl YCTAHOBJIEHBI BIIOJHE Pa3yMHBIE.

8) Otenp coOOLIMI, YTO HE MOKET MPEAOCTABUTh OECILIaTHBIN
TpaHcdep I TOCTEH OTEIS.

9) TypuCTBI MOXaJIOBAJIUCh, YTO HUX PA3MECTWIH B JIPyrom,
Oosiee IeUIEBOM OTeElIe, HaXOIAIIEMCs Ha OKpauHe FopoAa.

10) Llens! nedcTBUTENBbHBI TOJBKO 1O KOHLA Mas. Omeparop
COOOILMI, YTO HOBBIE IIEHBI Mbl CMOYKEM IOJIYYUTh 4Yepe3
HEJEIIO.

11)Ham coo0mmnau, dYTO MBI MOXEM BOCHOJIb30BaThCS
MPEeUMYyIIECTBOM OpOHHUPOBAaHHUS B peXHUME on-line u
MOJIyYUTh JOMOJIHUTEIBHYIO CKUJIKY .

12) Typuct 3asBUI, YTO CTOMMOCTb JECATHIHEBHOIO Typa
npuemiieMa, HO €ro HHTEpEeCyIoT pa3Mmepbl mTpadoB 3a
AHHYJIALUIO.

13)Copoc Ha orenu, MpeAjaralolive pasMelieHue 0Oe3
MUTAHUs, HE OYEHb OOJIBILIOMN.

14)Ha cobecenoBaHMM MEHSI CIPOCHUIN, MUMEIO JIM S OIBIT
paboThl B TypomepaTopckoi ¢upme U BIaAe0 JH S
MHOCTPAHHBIMU SI3bIKAMHU.

15) ¥ MeHs cnpocuiu, odeMy sl MOJako 3asiBJICHUE Ha paboTy
MMEHHO B 3TOM KOMIIaHUMU.

Score:15
Total score:100
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